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MMABA I. OBLUME MONOXEHUA
1.1. BBEOEHUE

1.1.1. Kommepueckun bBaHk «VICTORIABANK» akunoHepHoe o0OLEeCTBO, WMEHyemMbli B
nanbHenwem «baHk», nogeHTUUUMpyemMblin Ha OCHOBaHWUM Ccregylowmnx AaHHbIX: OUCKanbHbIN
Koa/moeHTudukaumnoHHbih Homep: 1002600001338, SWIFT: VICBMD2X, mecTtoHaxoxgeHue: MD-
2004, Pecnybnuka MonpgoBa, myH. Knwwunés, yn. 31 Asrycta 1989 Ne 141, Homep TenedoHa:
(00373) 22 576100, dpakc: (00373) 22 234533, agpec anekTpoHHom nouThbl: office@vb.md, Beb-
cTpaHuua: www.victoriabank.md, Cnyx6a noggepxku knuento 1303 / +373 22 21 03 03. K.b.
«VICTORIABANK» A.O. gaBnsietcs uneHom dPoHaa rapaHTMpoBaHus Oeno3vtoB. baHk Bnageet
OTpeneHuamu, areHTcTBaMn, 6aHKkoMaTamMn U OGMEHHbIMKU MyHKTaMKU Ha Tepputopumn Pecnybnuvkm
MongoBa. Haa3opHbin opraH — HaumoHanbHbIn baHk MongoBbi.

1.1.2. baHk gencTByeT B COOTBETCTBMM C IOPUOANYECKAMUN HOPMaMM, YCTAHOBMAEHHbIMU 3akOoHOM Ne
202 ot 06.10.2017 roga o gesitenbHocTn 6aHkoB, [paxgaHckum Kogekcom Pecnybnvkun MongoBa
Ne 1107 ot 06.06.2002 roga, gencteylowMM 3akoHogartenbctBom Pecnybnukn Mongoea u
HOpMaTUBHbIMW akTamu HaumoHanbHoro baHka MongoBbl, a Takke B COOTBETCTBMU C €ro
BHYTPEHHUMU NpaBunamu.

1.1.3. baHKk npenoctaBnsAeT CBOUM KNMEHTaM OaHKOBCKME NpOAyKTbl WU YCRyrn, Ha OCHOBaHWUM
Jinuensum Ne 004503 ot 06.02.2018 ropa. MpoaykTtel 1 ycnyrk, npegocTtasnsemMbole KnveHTtam,
npegycMOTpPEHbl B HACTOSILEM [OOKYMEHTE, B MPeaNIOXEHUsIX, MaTepuanni3oBaHHbIX B
WHPOPMALIMOHHBLIX JIMCTOBKaX, KapTouykax MpoAykTa, pPeKnaMmHbIX LWUTax uaM  pekriaMHbIX
00bsABNEHUSAX B CpeAcTBax MacCOBOW MHopmauumu, Ha Beb-cTpaHuue baHka, B NpuUnoXxeHusix,
npeaHasHavYeHHbIX ANt KIMEHTOB, a TakKke B NepCOHaNMU3npoBaHHbIX NPEANOXEHUSX.

1.1.4. KnueHTbl MOryT 3anpawmeaTtb M nonyvyatb OT baHka ycnyrm no OKa3aHWK MNOMOLM W
KOHCYNbTMPOBaHMIO MO npegnaraembiM 6aHKOBCKMM ycnyram, He Tepss npu 3TOM npaBa Ha
pelleHne u pacnopsbkeHue. NpegoctasneHne aTnx ycnyr KnneHtam, gaxe M Ha nNnaTHOW OCHOBE,
He BrieYyeT OTBETCTBEHHOCTb baHka 3a pelueHunsa KnneHTos.

1.1.5. O6bwue Kommepueckne YcnoBus (MMeHyemble B panbHenwem «OKY») perynupytoTt
OoTHoweHua mexagy baHkom n ero KnueHtamu — gepxartendamu cyeToB, (OM3MYECKUMU NMLamm-
rpaxkgaHamm  Pecnybnvkn  MongoBa, WHOCTPaHHbIMK - FpaxgaHamu, pesngeHTamum  Unu
HepesumgeHTamMn 1 anatpugamum (MMeHyemMbiMuM B JanbHenwem «KnneHT»), u npumMeHsTcsa K
nobomy TNy gorosopa, 3aknideHHomy mexgy KnmeHtom n baHkom, 1 K nobomy acnekTy, KoTopbii
He perynupyeTtcs B KOHKpeTHon dopMe MHbIM 0bpasom B OpyrMx [orosBopax, 3akHYeHHbIX
KnneHtamn ¢ baHkom. B TO e BpeMsi, KOMMeEpYECKME OTHOLEHNA mexay baHkom u KnueHTom
PerynupytoTca U KOHBEHUMAMM (4OroBopamu), cneumduyHbIM1 ANg Kaxaoro BMaa nNpoaykta wunm
ycnyrm  (rAe  9TO  MPUMMEHMMO), [OEUCTBYIOLMMW  HOPMaTMBHLIMA  akTaMn, B TOM 4ucne
3aKoHO4aTENbCTBOM, MPUMEHMMbIM K obnactu 3awmtbl NpaB noTpebutenenm m pernameHTamm
HauwnoHnanbHoro baHka MongoBbl. Ocobble goroBopbl MoryT gononHate OKY unu cogepxatb
nonoxeHus, otctynarowme or OKY. Hactosawwme OKY npumeHumbl Takke K npeacraBUTENSAM
KnueHtoB baHka.

1.1.6. Hactoswue OKY 3ameHsoT noboe npoTUBOMOMNOXHOE MOMOXEHWe, CyLlecTBylllee B
aorosopax, dopmax Wunu AOKYMEHTaX, XapakTepHbIX Ansi GaHKOBCKMX MNPOLYKTOB W YCAVT,
3akroYeHHbIx Ao BetynneHus B cuny OKY, n npu onpegenéHHbix 06CcTonaTenbCcTBax, 4OMOMHSOT UX.

1.1.7. B cny4yae HecoOTBETCTBUSA Mexy MOMOXeHUaMU, cyuwlecTByowmMmn B HacToawmnx OKY u
0COObIMM YCNOBUAMWU LOrOBOPOB, AOKYMEHTOB W/MNU QOPM, 3aKOYEeHHbIX Mexay KnneHtom wu
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BaHKoM B TOT e AeHb Uinn nocne BCTynneHus B cuny Hactoswmux OKY, 6yayT npeobnagatb ocobble
yCnoBusi U3 onpeaeneHHbIX popM nnmn AOKYMEHTOB.

1.1.8. OKY saBnstoTcsa o6s13aTenbHbiMK 45151 KNMeHTOB 1 NPOTMBOCONOCTaBMMbIMW MM B TPAH3aKLUMSX,
npoBoauMbIX ¢ BaHkoM. BaHk He ByaeT MHMLUMMPOBAaTb KOMMEPYECKME OTHOLLEHWUS C NULLOM, KOTOPOe
He npuHumaeT OKY.

1.1.9. OKY, craHgapTusnpoBaHHble ¢opmbl, CnMCoK TapudoB M KOMUCCUMOHHLIX MPOLEHTOB,
WHopMaLms O npoaykTax u ycnyrax baHka, npegocTtasnsioTcs KnveHTam no MecTononoXeHuto
BaHka, Ha canTe baHka nnu nocpeacTBOM 3aLLMLLEHHbBIX ANEKTPOHHbIX KaHarnos, Unn NnocpeacTBoM
APYrnX CpeacTB CBA3W, COOTBETCTBYHOLUMX 3aKOHHbIM MOSIOXKEHUSM W COrNacoBaHHbIX B
NHAMBMAYanNbHOM nopsiake ¢ KnneHtom.

1.1.10. B no6oe Bpemsi B TEHEHNE KOMMEPYECKMX OTHOLUEHN, KNMEHT nmeeT npaeo nony4atb, No
3anpocy, Ha GymMaXHOM HocuTene unu Ha nbom OpyroM LONroOBEYHOM HOCUTENe, AENCTBYHOLLYHO
Bepcuto OKY, a Takke Cnncok AeNCTBYIOLNX TapMAdOB N KOMUCCUOHHBIX NMPOLIEHTOB.

1.1.11. OKY npuMMeHsIloTCA C MOMEHTA YCTaHOBMNEHUS] KOMMEPYECKMX OTHOLLEHUIN N OENCTBYIOT OO0
MOMEHTa UX NpeKpaLLeHuns.

1.1.12. Beegenune OKY B Kommepueckme oTHoLeHMs baHka ¢ dm3nyeckumMm nuuamm npeacraenseT,
B OTHOLIEHMM cyLlecTBYOWNX KNMEeHTOB — M3MEHeHWe B HOpMax paMOYHbIX [OroBOPOB,
NPUMEHMMbIX K 6aHKOBCKMM NpoayKTam 1 ycnyram, KOTOpbIMU NOnb3ytoTcs KNUMeHTh!, BCTYNMBLUME B
OTHOLEHNA ¢ baHkoM. B oTHoweHuM KnneHToB, ¢ KOTOopbiMU Y BbaHKka yCcTaHOBNEHbLI KOMMepYecKue
OTHoWweHusA, HacTodAwme OKY BCTynatoT B CUMY MO UCTEYEHUM 2-MECSYHOMO CpoKa C TOro AHS, Koraa
BaHk nponHgpopmupoBan KnneHto 06 nx BctynneHum B cuny, npegoctasme OKY B pacnopsikeHune
KnneHtoB no mectononoxeHuto baHka n Ha Beb-cTpaHuue baHka, B TOM 4ucre, nocpeacTBoM
06baABneHnn n Beinncok co CyeTta, n/mnmn anekTpoHHOro coobLuleHus, B Tex crnydasx, korga KnveHt
obrosopun ¢ baHkOM MeToAbl 9MNEKTPOHHOro ObLeHunsa, (HanpuMmep, WHTepHeT-OaHKuHT,
9NEKTPOHHasi NoyTa U T. A.), ecnun o aToro AHA KnveHT He yBegomunn BaHk B ncbMeHHON hopme
U1 Ha Apyrom SONroBe4yHoM Hocutene ob otkase npuHmaTb OKY.

1.1.13. baHk coxpaHsieT 3a cobon npaBo BHOCUTb M3MeHeHusi B HacTodawme OKY, B uenom mnu
YacTMYHO, B Noboe BpeMs!, KOraa OH CoOYTeT LenecoobpasHbiM, yBeaoMuB KnneHta He MeHee 4yem
3a 2 (gBa) mecsua Ao npegnosnaraeMon aaTbl BHECEHUS UISMEHEHUI, NnpefocTaensas ux KnueHTy no
mMecTononoxeHno baHka n Ha Beb-cTpaHuue baHka, B TOM 4dncrne nocpeacTBoOM OObSBMEHUN U
BbINWCOK MO CYETY, U/UNK SNEKTPOHHOro coobLLeHMs, B TeX cny4dasx, korga KnueHT cornacosan ¢
BaHkoM MeToabl 3NEeKTPOHHOTO 0bLLeHns (Hanpumep, UHTEPHET-6aHKUHT, ANEeKTPOHHAsA noyTa n 4ap.).
N3meHeHus, BHeceHHble B OKY BCTynaT B cuny mexay baHkom n KnueHTtom no ncrtedeHum 2 (aByx)
MecsaueB C MOMEHTa yBEAOMISIEHUs, 3@ UCKINIOYEHNEM cuTyaumm, koraa KnueHt yBegomun baHk B
MMCbMEHHON hOpPME UNN Ha APYroM OONITOBEYHOM HOCUTENE O HEMPUHATUM U3MEHEHWUI, B TEYEHME
yKasaHHOro paHee WHTepBana. HenpuHATe wunameHeHui KnveHToOM K, COOTBETCTBEHHO,
npekpaiieHme OKY Ha aTom ocHoBaHuu, 6yget ana Knventa 6ecnnatHbiM.

1.1.14. Cpok B 2 (gBa) mMecsua, ykasaHHbli B N.1.1.13., He npumeHseTcs, U nameHeHms B OKY
BCTynatT B cuny 6e3 npeaBapuTenbHOro ysegoMneHuns KnveHta B cnegyowmx cnyvasx:

a) B crny4asx, NnpegycMoTpeHHbIX B HacToswmx OKY;

b) B Cliy4Yae BHeCeHUuA M3MEHEHUI B CBSA3N C npuMeHeHnemM HOBbIX MpaBOBbIX NOJIOXKEHWUHN,
Takne WU3MEeHEeHuA nNpuMeHArTcA B 3aBUCMMOCTM  OT AdaTbl BCTynneHUA B CUNy
COOTBETCTBYOLLNX NpaBuI,
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C) ecnv BHOCATCS U3MEHEHUS, KacatoLLMECs: YPOBHS NMPOLEHTHON CTaBKM UMM KOMUCCUOHHbIX
NPOLEHTOB, ynydLuatoLime nonoxeHve KnueHra;

d) korga BaHk BHOCUT M3MEHEHMS B LieNsSX BHEAPEHMST HOBbIX GAHKOBCKMX YCNyr/yHKUNIA 1
HOBbIX BAHKOBCKMX NPOOYKTOB, @ Takke Korga HoBble, paHee He yperynmpoBaHHbIE acnekThbl
BbIrogHbI KnneHTy.

1.1.15. N3ameHeHne uUnnm n3bsaTME OOHOIMO0 M3 BGAHKOBCKMX MPOAYKTOB WM YCAYr, UCMOSb3yeMbIX
KnneHTom, He BNNSAET Ha AENCTBUTENBHOCTb APYrMX NPOAYKTOB UK yCnyr unu HacTtodAwmx OKY.

1.1.16. B cnyyae, ecnu KnneHT He npuHMMaET nameHeHns unm sameny Hactoswmx OKY, kak KnneHr,
Tak 1 baHK nmeloT NpaBo AeHOHCMPOBAaTL (MpeKkpaTUTb) KOMMepYecKkne OTHOLLEHUS. KnneHT MoxeT
OCYLLECTBIATL 3TO NpaBOo A0 NpeanaraemMon gatbl BHeCEHNA nameHeHuin/aameHbl OKY, HemegneHHo
n 6e3 B3blCKaHNS AOMONMHUTENBHbBIX PACX0J0B.

1.2. ONPEOENEHUA U TONKOBAHUE

1.2.1. Ons uenen HacTtodAwmx OKY u B pamMKkax KOMMEPYECKMX OTHOLUEHWA mexay BbaHkom wu
KnvueHTamn, npuBeaeHHbIE HUXKE TEPMUHbI U ONpeaeneHns UMEKOT creayolme 3Ha4YeHNs:
«AyTeHTUdMKaumuA» - npoueaypa, kotopas no3sonsieT baHky NnpoBepuTb CNOcob NCNONb30BaHKS
onpegeneHHoro [naTeXxHoro MHCTPYMEHTa, B TOM YUCRE €ero nonb3oBaTeflbCKMe 3SfeMEHThI
GesonacHocTw.

«ABTOpM3auuA NNaTeXHOM onepauun» - npouegypa, NOCPEACTBOM KOTOPOW BblpaXKaeTcs
cornacuve KnueHta-nnatenblUuka Ha BbIMOMHEHWE NnaTexHon onepaumn. Cornacue MoxeT ObiTb
BblpaxeHo KnueHToM pasnuyHbiMyi cnocobamu B 3aBUCMMOCTM OT [1naTtexHOro WHCTpyMeHTa,
Mcnonb3yemoro A5 0hopMIIeHMa COOTBETCTBYIOLLEN onepaumn. Takum obpasom, cornacme Moxet
ObITb BblpaXeHo: nognucbio KnneHta — anga MNnaTtexHbix onepaunin, pasMeLleHHbIX Ha bBymare nnu
Ha KOHKPETHbIX (QOPMYyNApax/KOHTPaKTax; WCNONb30BaHMEM MOMb30BATENbCKMX 3MEMEHTOB
6esonacHocTn — Ans lnatexHblx onepauui, MHULMUMPOBaHHLIX ycnyramu VB24; cuntbiBaHus
yuna/MarHMTHOM NONOChbl KapTbl NYyTEM €e BBOAA B TEepMuHAan, nNognucaHust KBUTaHUUK w/unu
MCNONb30BaHWS NOMb30BaTENbCKMX 3rIeMeHTOB 6e30nacHOCTM KapTbl, NPegoCTaBneHns HoMepa
KapTbl 1 NoObIX 3anpawmBaeMbIX JONONHUTENbHbBIX AaHHbIX, MPUBAMXEHNA KapToYvku K TepMmuHany

(B cnyyae 6EeCKOHTaAKTHOW (DYHKUMOHANbHOM BO3MOXHOCTU) — ANS MNNaTeXHbIX onepauun,
OCYyLLECTBISAEMbIX C BAaHKOBCKUMM KapTaMMu.
«BbaHKk» - o03HayaeT Kommepueckmn OBaHk  «Victoriabank»  akuuoHepHoe  06LLECTBO,

NOEHTUULMPOBAHHOE CreayrWwnuMmM gaHHbIMU: OUCKanbHbIN KOA/MOEHTUMPUKALMOHHBIA HOMEP:
1002600001338, SWIFT: VICBMD2X, ocuc: MD-2004, Pecnybnuka Mongosa, MyH. KuwivHés, yn.
31 Asrycta 1989 Ne 141, Homep TenedoHa: (00373) 22 576100, gakc: (00373) 22 234533, agpec
9NeKTpoHHOW nouyTbl: office@vb.md, Beb-cTpaHmua: www.victoriabank.md, Cnyx6a noagepxku
knueHToB 1303/ +373 22 21 03 03, BMecTe CO BCEMU €ro TepputopmarnbHbIMU eguHULLaMN.
«BbirogonpuobpeTalowuin cocOCTBEHHUK» - (hU3NYECKoe NMLO, KOTOPOE B KOHEYHOM CYETE
koHTponupyeT KnueHta, unu dusnyeckoe nmuo, OT WMEHW KOTOPOro OCyLLEeCTBNSETCH
AEeATENbHOCTb MMM NPOBOAUTCA Onepaumd, a Takke, B 3aBUCUMOCTU OT OBCTOATENbCTB, ML,
KOTOpble  OCyLlecTBNAT  akTU4YeCKMn  KOHTpornb Hag  KnueHTtom, Takmm  obpasom
NOEHTUPUUMPOBaAHHbIE B COOTBETCTBUMM C KPUTEPUSMM, YCTAHOBMEHHBIMW B MPUMEHUMOM
3aKoHOAaTenbCTBE.

«HBM» - npeacraengaet cobon abbpesmatypy ansa «HaunmoHaneHbii BaHk MongoBbliy.

«KnueHT» - o3HavaeT nwboe uandeckoe InMLO, KOTOPOE MHUMUMMPOBANO KOMMEpPYEeCcKMe
OTHOWeHUA ¢ baHkOM mnn ¢ KoTopbiM BaHk Ben neperoBopbl O KOMMEPYECKMX OTHOLIEHUAX. B
cnyyasx, NpegyCMOTPEHHbIX 3aKOHOM, nod «KnneHTom» nogpasymeBaeTcs 1 pmsnyeckoe nuuo, ¢
koTopbiM BaHK BeaeT neperoBopbl O [AENOBbIX OTHOLUEHMSX, AaXe ecnv COOTBETCTBYHLLME
neperoBopbl HE 3aBEPLUNIIUCH 3aKITOYEHNEM A0roBopa.



Clasificare VB: Public
KB «Victoriabank» AO
O6wue kommepueckue ycnoBusi Kb «Victoriabank» AO, npumeHuMble PU3MYECKUM NULiam ¢
01.11.2021 r. (nepeBon)

«TeKywmMn cyet» - O3Ha4yaeT OaHKOBCKMM CYET, OTKPbITbIM BaHkoM Ha wma KnuveHta ans
OCYLLUECTBIIEHUS TEKyLMX onepaunin: BHECEHUS U CHATUS HalWYHbIX, NraTexen, NepeBodoB U
NOMy4YeHns LOEHEXHbIX CpeacTB, B TOM 4ucre onepauum ¢ 6aHKOBCKOM KapTOW, MPUBA3AHHOW K
AAHHOMY CYeTy.

«[oroBop» — npeacraensaeT cobon nboe ABHOE (MMCbMEHHOE) K nogpasymeBaemMoe (YyCTHOE)
cornaweHue, B ToMm 4dnucne Hactosiwme O6wme Kommepdeckne YcnoBusi, KOTopble (OOPMUPYIOT
PaMOYHbIA OOroBOp B OTHOWeEHUAX KnuneHT-baHk, BMecTe € npunoXeHusiMu, COOTBETCTBEHHO,
Hapsay C KOHKPETHbIMW A0roBopamu, KOHBeHUMaMK, Tapndamm baHka n KOHKpEeTHbIMU hopMamum,
3aKntoYeHHbIMN KNMeHTOM Ang KaXgoro NpoAyKTa Unu ycryru.

«Cash by Code» - nogpasymeBaeT BO3MOXHOCTb ang [Nonyyatensa cHUmaTb HannyHble 6e3 kapTbl
B niobom GaHkomate baHka Ha ocHoBaHuu cneumanbHoro Koga «Cash by Code» u BHOCUTBL
HannyHble 6e3 kapTbl B GaHkomaTtax Cashin/Recycler baHka, 060pyaoBaHHbIX CYUTbIBATENEM
LUTPUX-KOAA Ha OCHOBe creumanbHbii kog «Cashin no kogy». CneumanbHbIN KOA reHepupyeTca ang
3TOro TMna onepaunn gepxatenem kaptbl Victoriabank yepes cuctemol VB24 Web 1 VB24 Mobile.
Jliobon Oepxatenb Kaptbl MoxeT ucnonb3oBatb Ycnyry «Hann4yHble no kogy» B COOTBETCTBUM C
HacToawmumm OYT1 n MNpasunamu ncnonb3oBaHua JononHutensHblx yenyr VB24, pasmeLleHHbIMn
Ha Beb-canTte 6aHka. icnonb3yst Cepeuc Cash by Code, [epxatens KapTbl nogTBepXaaeT, YTo OH
npuHMUMaEeT BCe ycrnoBus ncnosib3oBaHus Cepeuca un cooteeTcTBylowme Tapudbl.«Cornacue» -
AOroBOPHOE cornailieHne uanyeckoro nuua, B COOTBETCTBMM C KOTOPbIM OHO CcOrfnailaeTcs C
KOHKPETHbIMX YCNOBUAMM, KOTOPbIE MPUMEHSIIOTCA K 3anpoLUeHHbIM M NPeaoCTaBMNEHHbIM eMy
BaHkom npogyktam/ycnyram. Cornacue MOXeT OblTb BbIPaXXEHO:

(1) B Bnaoe cob6GCTBEHHOPYYHOW MNOAMUCUA Ha OOKYMEHTaX, OTpaxalwlmx oOLleHne mexay
CTOpPOHaMK/3anpocoM/40roBOPOM OTHOCUTENBHO 3anpaluvBaeMblX NPOAYKTOB U YCIyT;

(2) nocpenCTBOM  3MEKTPOHHOW  MOAMUCKU.  JrEeKTpoHHas/MobunbHasi NOAMUCL  MOXET
ncnonb3oBatbcs KnneHTom u BaHKOM B KayecTBe MNepCOHaNM3MPOBaHHOIO JrieMeHTa
6e30nacHOCTM B OTHOLUEHUSAX, CBA3a@HHbIX C [enoBbiMu OTHOLEHUSAMU/KOHKpPETHBIMM
[oroBopamn. OneKTpoHHast noanucb/MobuNbHaa MoANUCL Kak topuaudeckas cuna
9KBMBaneHTHa COOGCTBEHHOPYYHOM nognucu Ha Bymare B COOTBETCTBMM C 3akoHOM. OHa
obecne4vnBaeT NMMYHOCTb aBTOpa, NOANMHHOCTb U LIeNTOCTHOCTb NOAMNUCAHHBLIX LJOKYMEHTOB
n coobLieHnin. BaHk octaBnsieT 3a cobor npaBo BblIGMpaTb NPOAYKTLI/YCyrn, B OTHOLLEHWM
KOTOPbIX OH NPWHMMAaeT BblpaxeHue cornacusa KrnveHTa noCpeacTBOM  3NEKTPOHHON
noanvcu. B 3aBucmumocTn ot obctosTenscTs, KnueHT n baHk B KoHkpeTHbIX [JoroBopax MoryT
AOroBOpuTbCA O cnocobe BblpaXeHus cornacus/metoge ayteHTudumkaumm/m o Tune
3NEeKTPOHHOWN noanuncu, npumeHumon Kk KoHkpeTHomMy [lorosopy.

(3) nytem nepepaun banky SMS-koga OTP, otnpaBneHHoro BaHKOM Ha KOHTaKTHbIA HOMEpP
mMobunbHOro TenedoHa, paHee COOOLWEHHbIN KNneHToM bBaHKy, COOTBETCTBEHHO
3aperMcTpmpoBaHHbIN Kak TakoBOW B €ro 3arnmcsix.

(4) pna  oTnpaBkM  3anNpoCOB  W/MNWM  BLINOSIHEHUSA  oMepauuri  4Yepe3  MPUIOXKEHUS
WHTEPHET/MOOMMABHOrO GaHKMHra: nyTem [OCTyna K MPUIIOXKEHUIO C UCMOSIb30BaHUEM
KOH(bmAeHUnanbHbIX SaHHbIX 4OCTYNa K MNPUMAOXKEHUAM MHTEPHET/MOBUNBHOrO HGaHkMHra u
HakaTus onpegeneHHbiX KHOMOK Ans MOATBEpXAeHus nepegadn 6aHKy KOHKPETHOM
TpaH3aKummn/3anpoca;

(5) ons BbINOMHEHMST onepauun ¢ NOMOLLbIO KapThl: NoANUCaHne KBUTaHuMin, BblgaHHbIX POS,
TOMNbKO MOCNe NPOBEPKN BBEAEHHbIX B HUX AaHHbLIX U/vunun Beoga koga aktmeaumn/PIN-koga
Ha TepMMHanax aNeKTPOHHbIX NnaTexen, Mcnonb3ys metoa 6e3onacHoOCTM YCTPOMCTBa A1
aBTOpM3auUN OECKOHTaKTHbIX W OHMAaWH-NNaTeXen, CHATUE HamnuyHbiXx B OaHKkomaTax u
nepesoabl Yepe3d VB 24 wnn gpyrne nnatexHble MpUIoXeHus, npeaocTaBrieHne Koaa
CVV/CVC2, BBog koga 6esonacHoctn 3D Secure, oTnpaBneHHoro no SMS, BBoa
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YCTaHOBJSIEHHOro Nonb3oBaTenem CTaTM4ecKoro naponsa And 3NeKTPOHHOW TOProBnv vnuv
nobbIX APYrMX MAEHTUUKALMOHHBIX AaHHbBIX KapTbl (HOMep KapTbl, CPOK AEWUCTBUSA, UMS,
yKkasaHHOe Ha kapTe), nogHeceHne OeCKOHTAKTHOM KapTbl/yCTPOMCTBA, Ha KOTOPOW
yCTaHOBMeHo npunoxeHne VB 24 uwnu  gpyroe nnaTexHoe npunoxeHue, K
crneunanmampoBaHHOMY cuMTbiBaTENO kapT (C BBogom PIN-koga unu 6e3 Hero).
«KOoHKpeTHbIN aorosop» unu « KoHBeHUMA» - 03Ha4vaeT nodon gorosop, GopMy, 3asiBIIEHNE UMK
APYro TWM CTaHAapTHOrO OOKyMEeHTa [OroBOPHOrO Xapakrepa, 3aKMmioYeHHOro B MUCbMEHHOM
dopme mexagy baHkom u KnveHToMm, npegMeToM KOTOpPOro sensieTca 6aHKoBCKas ycriyra unu
NPOAYKT.
«BantoTHbIN Kypc» - NpeacTaBnsieT cobo KOMMEPUECKMIA KypC BanioT, yCTAaHOBIEHHbIN BaHkoM Ha
onpegeneHHbln 6GaHKOBCKUA AeHb WU  ONs  onpedeneHHbiX BuAoB 6GaHKOBCKMX onepauun,
npeaocTaensemMbin bBaHkom nnu NpomcxoasaLmm n3 rocygapCTBEHHbIX MCTOYHMKOB.

«MoaTBepXAalOWMA  OOKYMEHT» —  O3Ha4yaeT  [OOKYMEHT, KOTOpbli  0BOCHOBbIBAET
OCYyLLEeCTBINEHNE/NOATBEPXKAAET HeobxoaumocTb ocyuiecTBneHnss KnueHtom/Ha umsa KnuveHta
nnaTtexen/nepeBogos (Hanpumep: O0roBop, cueT-akTypa,

pelleHne/noctaHoBneHe/onpeaeneHme cygebHoOM WHCTaHUMM) W KOTOPbIA  COOEPXWUT, B
3aBMCUMOCTU OT OOBCTOATENLCTB, AaHHble O CyMMmax nnaTexen/nepeBodoB, a Takke Apyrve
AOKYMEHTbI, YKa3aHHble B JeNCTBYOLWEM 3akoHO4aTeNbCTBE O OTAENbHbIX BantOTHLIX Onepaumsix.
«Digital Onboarding» - npeacTtasnseT cobon oHNanH-kaHan, 4OCTyNHbIA Yepe3 Beb-cant baHka ans
PU3NYECKUX UL, C LUEenblo yaaneHHOro YCTaHOBMEHMSI OEerioBbiX OTHOLWEHMW W JocTyna K
npoayktam/ycnyram, npegocraensieMbiM BaHkoM yepes aToT kaHan.

«FATCA» - CornaweHue, KOTOpoe BKIoYaeT B cebs KOMNIEKC 3aKkoHoAAaTENbHbIX Mep, U3AaHHbIX
CWA B uenax npenoTBpalleHMs U COKpalleHUs macliTaboB YKNOHEHMS OT ynnaTbl HanoroB OT
A0X00B, MOMYYEHHbIX B X04€e TPaHCrpaHUYHOW OeATENbHOCTN aMepPUKaHCKUX pe3ngeHToB. 3aKOHOM
Ne 234 ot 10.12.2015 r. MNapnameHT Pecnybnukun Mongoea patuduumpoBan CornawieHve o
coTpyaHuyectee mexay lNpasutensctBom Pecnybnukun Mongosa u lNpasutensctBom CoeguHEHHbIX
LtatoB Amepukn gnsi cooenctsust peanusaumm MONOXeHUMN AKTa O BbINOSIHEHWMM HanoroBbIX
06a3aTenbCTB B OTHOLWEHUM MHOCTPaHHbIX cyeToB (FATCA), nognucaHHoro B KnwinHese 26 Hos6pst
2014 .

«®PuHaHcoBas rpynna BT» - rpynna ropuanyeckux nuu, B KoTopyto BxoauT «Banca Transilvania»
A.O. (PymblHMS) B KayecTBe HOPUONYECKOrO nuua, OCYLLECTBISIOWEro KOHTPOSib, a Takke Bce
NOAKOHTPONbHbIE eMy opuanyeckue nuua (B Tom umcne K.b. «Victoriabank» A.O.)

«IBAN» - (International Bank Account Number) npegcraenset cobon kombuHauuio 6yks 1 umndp,
obecneynBaloLLNX YHUKANbBHOCTb HOMEpa cyeTa, OTKPbITOrO Y NMOCTaBLUUKa NnaTeXHbIX YCryr Ha
MexayHapogHom yposHe. IBAN npepoctaBnsetca KnveHTy BaHKOM B OeHb OTKpPbITUA cyeTa, a
TaKke yNOMUHAETCH B KaXXA0W BbIMMUCKE NO CYETY.

«MnaTeXHbIM MHCTPYMEHT» — Monb3oBaTenbckoe(ne) ycTponcTeo(a) (nnaTtexHas kapTta,
MOBUNbHBIN TeNedoH 1 T. 4.) n/nnn nbasa cepusa npouenyp (TexHndecknx — kogpl PIN, TAN, apyrve
TWUMbl KOAOB, NOTMH/Naposib U T. 4. UM PYHKUMOHANbHbIX — Nepegaya kpeguTta, npamon geber),
cornacoBaHHble mexay KnueHtom n BaHkom, u ucnonb3yembie KnuneHToM ans MHULMMPOBAHMWS
NNaTeXHoro NopyyYeHns.

KYC Online" (3Han cBoero knueHTa) - npeacTtaBnseT cobon oHnamnH-kaHan, JOCTYMNHbIN Yepes Beb-
cant baHka, ansa guanveckmx nuu, ¢ Lenblo yaaneHHoro 06HOBNEHUS OEOBbIX OTHOLUEHWNA.
«MpumeHMMoe 3aKOHOAATENbLCTBO» - O3HA4YaeT 000N HOPMATUBHLIN aKT, 3aKOH, PerfiaMeHT,
NOCTaHOBNEHME, NPUKA3, pelleHne, npeanucaHe, yBeaomneHne, pykoBoOACTBO, UHANBMAYaNbHbIV
aKkT, HOMEHKNaTypy U T. A., U3OaHHbIN KOMMNETEHTHbIM rOCYyAapCTBEHHbIM OpraHom Pecnybnuku
MongoBa nnu cBA3aHHbIM C HUM OpraHoM, KOTOPbIA UMeeT NPSAMOE UM KOCBEHHOE NPUMEHEHNE 1
aBngaeTcs ob6a3artenbHbIM B paMmkax KoMMmepyecknx OTHOLLEHMWN.

«Hepe3upeHT» - npeacrtaBnseT cobom dwmsmyeckoe nuuo (rpaxaaHvH Pecnybnukn Monpgosa,
WHOCTPaHHbIA TpaXgaHuH wunv nuuo 0e3 rpaxaaHcTBa), He MNPOXMBAKOLWMWA Ha TeppuTopum
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Pecnybnukn MongoBa, 5nMYHOCTb KOTOPOro NoATBepXAeHa Kakum-nmbo [OOKYMEHTOM B
COOTBETCTBMM C MNPaBOBbLIMU MOMOXEHUAMU, B TOM 4ucre usmyeckne nuua-HepesuaeHThl,
BPEMEHHO HaxoasLwmecs Ha TeppuTopun Pecnybnukn Mongosa.
«[JeHexHble o6s3aTenbCcTBa» - Nobble CyMMbl, NpuynTarowmeca banky KnveHtom 3a unum B cBa3n
C:

a) nbor HecaHKUMOHMPOBaHHbIN oBepapadT;

b) nto6bie komuccun/coopl/pacxogbl 6aHka/NpoLeHTbl B cOOTBETCTBUM C¢ Tapudamm baHka;

c) nwobon 6aHKOBCKUIM KpeauT; u/unm

d) nwobble apyrne aeHexHble 06s3aTenbCTBa, BO3HMKAOLWMNE HA OCHOBaHUKM HacTosAwmx OKY

NN KOHKPETHbIX [JoroBOPOB.

«lMnatexHas onepauusa» - AeNCTBUe Mo BKNaay, NepeBoay U CHATUIO CPeaCcTB, OCyLLeCTBNgeMoe
nocpeacTsom cyeToB KnmeHTa, oTKpbIThIX B BaHke.
«lMnaTexxHoe nopy4eHue» - UHCTPYKUUS, NnepeaaHHas baHky (B kayecTBe NocTaBLyMKa NNaTexXHon
yCnyrn) Ans BbINOMHEHUSA MNATEXHON onepauun.
«HEMPEPDBIBHbIE onepauun» - nnaTtexHble onepauun, KOTOpble MOryT BbINONHATHCA 24/7.
Tunonorma TpaH3akuuin n onepaumoHHble numutel ana HEMPEPBLIBHbIX onepaunn 6yayt
coobuleHbl KnueHTy 4yepes obLiedocTynHyl WHgopmaumio, oTobpaxaemyk Ha Beb-cTpaHuue
OaHka, Ha cTpaHuue/npunoxernnn ycnyrm VB24 Web&Mobile nnun B kaccax 6aHka.
«OdmumanbHaa Beb6-cTpaHMua» nnu «Beb-ctpaHuua baHka» - npegcraenseT cobon NHTEPHET-
cTpaHuuy baHka: www.victoriabank.md.
«KommMmepyeckne OoTHOLWIEHUA» — 3TO HOpPUAMYECKME OTHOLWEHNS Mexay baHkom n KnueHTowm, B
koTopblx BaHk npegoctaBnset KnneHTty 6aHKoBCKMe, OMHAHCOBLIE N CBA3AHHbLIE C HAMW YCIyru B
COOTBETCTBMM CO Chepon [eATENbHOCTM U KOMMEPYECKUMU MNPEensIOKEHUs MK,  KOTopble
npeanonaratT, No KpanHen Mmepe, OTKpbITUE TekyLlero cyeta, a KnueHTt ncnonb3yeT 1 nonb3yeTcs
COOTBETCTBYIOLLMMM YCIlyraMmm B COOTBETCTBUM C YCIOBUAMM, YCTAHOBMNEHHbIMU BaHKOM.
«Pe3npeHT» — 03HayaeT umandeckoe nuuo (rpaxgaHnH Pecnybnuku MongoBa, MHOCTpPaHHbIV
rpakgaHvH unu anatpug (nuuo 6e3 rpaxgaHcTtea)), Nnpoxusatollee Ha Tepputopun Pecnybnukm
MonpgoBa, NOATBEPXOEHHOE aKTOM B COOTBETCTBUM C 3aKOHHbIMW MOMOXEHUAMMW, B TOM 4ucCne
dmsmyeckue nuua-pesnaeHThbl, BpeMEHHO HaxoadLwmecs 3a npegenamMmm CTpaHbi.
«OTnpaBuTb Apyry» - npegnonaraeTt OTnpaBky cpeacTs vYepes npunoxeHue VB24 Mobile Tpetbemy
nuuy, ¢ BO3MOXHOCTbIO 0O6HannumBaHma cpeacts Ha kapTty (beHedumumap BBOAUT HOMEP KapTbl B
crneumanbHOe OKHO B MPUIOXEHUN) NN CHATUS HannYHbIX ¢ BaHkomaTbl 6aHka (no kogy «HanuyHbie
no koay»). Ilobon OepxaTtens KapTel MoxeT Bocnonb3oBatbes Ycnyron «OTnpaButb Apyry» B
cootBeTcTBMM ¢ HactoAawmmn OYT1 n Mpasunamu ucnonb3oBaHns [ononHuTenbHbIX yenyr VB24,
onybnvkoBaHHbIMU Ha Beb-cante 6aHka. Mcnonbays Ycnyry «OTnpasute apyry», depxatens KapTol
noaTBepXaaeT, YTO OH MPMHMMAET BCE YCNOBMS MCMONb30BaHUSA 3TON YCRyrn u COOTBETCTBYIOLLMNE
Tapudsbl.

«Yenyrm VB24» — oOTHOCATCA K CpeactBaM OUCTAHUMOHHOrO ©GaHKOBCKOro 06CnyXuBaHus,
npegoctaensemblx KnveHty BaHkom ¢ uenbio JOoCTyna K c4eTam M OCYLLECTBIEHUS MiaTeXHbIX
onepaumi, B TOM u4ucne odopmneHmss BGaHKOBCKMX [eno3UTOB, MNOCPEACTBOM MOOWUMbHbIX
NPUNOXEHUN W 3NEKTPOHHbIX TexHororun. lMonb3oBaTenbckumn anemeHtamu 6Ges3onacHOCTUM B
pamkax ycnyr VB24 cuuTatoTtcd, noMMMO MpoYero: MMs nornb3oBatens (NorMH) u naponbs (Koa
naeHTndukaumm), otnedatkn nanbues, face ID, anekTpoHHas NoanMCh, KOAbl U NApOony NPOBEPKM.
Ycnyra «VB Notifications» — cnyx6a WH(pOPMMPOBaHMS KIMEHTOB 4Yepes3 KaHanbl obmeHa
coobueHnammn (SMS, Telegram u gpyrue kaHanbl yBegomneHui) unu npunoxenune VB24 Mobile,
yBEeAOMIEHWs], HanpasfeHHble [epxatento kapTbl 06 onepauusx, coBeplUeHHbIX ¢ 6aHKOBCKON
KapTon/KapTOYHbIM CHETOM U Yepe3 pacyeTHbIN CYET C NPUBA3AHHON KapTomn .

«O6pa3seu nognucu» - npeacrasnget cobor cobCcTBEHHOPY4YHYO noanucb KnuveHta, n/vnn ero
npencrtaBuTeEns, NPOCTABIEHHYD Ha LOKYMEHTe, UCMOSb3yeMOM B OTHOLEHUAX ¢ baHkom npwu
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WHULMMPOBAHUMN KOMMEPYECKUX OTHOLIEHUI ¢ BaHKOM 1 coxpaHeHHas B €ro y4eTHbIX JOKYMEHTax
n/vnn anekTpoHHaa nognucb KnueHTta, npegoctaBneHHasn baHky B kayecTBe o6pasua noanucu.
«One Time Pasword/OgHopasoBbin naponb/OTP» - OyKBEHHO-LMMPOBON KoL, CIy4YanHO
CreHepMpoBaHHbIN  MHG)OPMaLMOHHOW cucTtemon baHka, oTnpaBnsembln [lonb3oBaTento wu
ncnonb3yeMbl B Ka4ecTBe Koda ayTeHTudumkauum n astopusaumm gna cosepwexHms Onepauun, B
TOM umncne/npoBepKn AaHHbIX Ha kacce unm Yyepes Online Onboarding/onnaiH KYC«3nekTpoHHasn
noanucb» - [aHHble B 9MNEKTPOHHOM (bopMe, KOTopble MPUCOEOUHAITCA K APYrMM AaHHbIM B
3EKTPOHHOW oOpMe MAWM JIOTMYECKN CBA3aHbl C APYrMMU OaHHbIMWA B 3MEKTPOHHOW dopme U
MCNONb3YKTCS B KavyecTBe MeToda ayTeHTudumkauum), npegHasHaveHHble ans obecneyeHus
Hagnexawiero  ypoBHA  6e30MacHOCTM B OTHOWEHWW  JIMYHOCTM W NOAJSIMHHOCTU
nonb3osartensa.«MobunbHasa nognuck (MSign)» - undpoBon cepTudukart, Bolgasaembit Crnyxobomn
NH(POPMALMOHHBIX TEXHOMOrMM n kubepbesonacHOCTM 4epe3 onepaTtopoB MOOUNBHOM CBA3W,
Nno3BONSALLNA co3agaBaTb LNMGPOBYO NOAMNNUCS.

«Ycnyra 3D Secure» - 3T0 MeXayHapoAHbIN cTaHAapT 6e30nacHOCTM AN MHTEPHET-NNaTexen,
HanpaBneHHbIN Ha OanbHEeuLWy 3awuTy AepXaTensa KapTbl U COKpalleHue MOLUeHHMYecTBa B
chepe aneKTPoOHHON KOMMEPLIMN U OCHOBAHHbIN Ha HaNnu4inm n NpeaocTasneHnn JONoHUTENBHOIo
napons Npu CoOBepLLUEHNM OHMANH-MaTeXxa ¢ NOMOLbI0 KapThl, 3apermctpmpoBaHHon B 3D Secure.
«Tapudbl GaHka» — 9TO HOpMaTUBHbLIW(bIE) akT/akTbl, M3AaHHble BaHkoM, [OCTYNHbIN(bIE)
KnvueHTam npy MHMLMMPOBaHMN KOMMEPYECKMX OTHOLLEHUI, @ TakKe B TeYeHMe OaHHbIX, Ha BeO-
cTpaHuue baHka, unu, B 3aBUCMMOCTM OT 06CTOATENLCTB, B Kaccax baHka, oTpaxatouwme nepeyeHb
cbopoB, KOMUCCUA U Apyrnx obss3aTenbHbIX pacxodoB, B3MMaeMblx BaHKOM 3a onpegerneHHble
GaHKoBCKMe onepawmm, ocyLiecTensieMble KnmeHTom nocpeacTBOM TEKYLLErO CHETa UM KapTOYHOrO
cuyeTa, a Takke 3a ycnyru, npegocrasndemole baHkom. Tapudbl BaHka 9BASOTCA HEOTHEMIIEMON
YacTbl paMoYHOro gorosopa mexay baHkom n KnneHTtom.

«CnoxHas n HeopAMHapHaA TpaH3aKUMsA» - NnaTex, OCyLLEeCTBSAEeMbI NOCPeaCTBOM OAHOW UMK
HEeCKOSbKMX onepauunii, KOTopble He COOTBETCTBYIOT OCHOBHOM AeATENbHOCTM U/UNW HE TUNWYHbI 4115
BMAa Unuv xapakrepa gestensHoctn KnueHTa.

«CyuwecTBeHHas TpaH3aKuus» o3HavaeT [naTexHyto onepaumio, CTOMMOCTb KOTOPOW 3aBUCUT OT
PUCKOB, CBA3AHHbIX C KnneHTom.

«ONEeKTPOHHasA TPaH3aKuua» - onepauus, BbINONHAEeMas B 3MEKTPOHHOW hopme yepes3 Ycnyry
VB24 nnu yepes Ycnyry T2A n 3alumuieHHas nocpecTBOM MexaHn3ma, No3BondLLEero npoBepuTb
ayTEHTUYHOCTb, LLeNOCTHOCTb U HEBO3MOXXHOCTb OTKa3a OT Hee.

«Mopo3puTenbHble TpaH3akKUuUK» - OEATEeNbHOCTb WM TpaH3akuum C WUMYLLECTBOM NMbO
HEe3aKOHHbIM UMYLLEeCTBOM, B TOM 4ucre PMHaHCOBbIMW CpeacTBaMu U (ooHOaMM, B OTHOLLEHUU
KOTOpbIX BaHKy n3BeCTHO, UK y HEro nMerTca 060CHOBaHHbIE NOO3PEHMS B TOM, YTO AEWACTBUA NO
OTMbIBaHUIO AEHer, CBA3aHHbIE C HUMMW NPECTYNMAEHNs, OENCTBUS N0 PMHAHCUPOBAHUIO TEpPoOpU3Ma
N pacnpoCTpaHEHNS OPY>KMUST MAcCOBOrO YHUUTOXEHNSA HAXOASATCA Ha aTane NoAroToBKM, MOKYLLEHUS,
coBepLueHnsa nnbo yxe coBepLUEHbI.

«TepputopuanbHble nogpasgeneHus» wunu «lMogpaspeneHusa» — 910 OTAeneHus,
npeacTaBUTENbCTBA, areHTCcTBa u/munn obmeHHble kacckl baHka no Bcen Tepputopun Pecnybnuvkm
MonpgoBa.

«BbaHKOBCKUIM AeHb» — 3TO AeHb, korga baHk ocylecTBnaeT 4esaTenbHOCTb, KOTopas no3sonseT
€My BbINOSTHATbL NiaTeXxHble nopyvyeHus. B oTHoweHuax ¢ baHkom Hepaboummn gHAMU cYMTaroTCS
cyb660Ta, BOCKpeceHbe, rocy4apCTBEHHbIE MPa3gHUKM Ha HaUMOHaNbHOM YpPOBHe, nobble apyrve
AHW, KOTOpble CYUTaOTCA HepabouMm  KOpPECnOHOAEHTCKMMU BGaHKaMW/BHELLUHUMUN pacyeTHbIMU
cuctemamm (B cnydae lnatexHbix onepauun, OCYLLECTBASIEMbIX C MX MOMOLLbI0),a Takke OHM,
koTopble BaHk 06bABNseT Hepabounmn, B aTon cutyaumm KnneHTtbl AOSMKHbI OblTb CBOEBPEMEHHO
yBeZOMIEHbI NOCPEACTBOM pa3MeLLeHNs COOTBETCTBYIOLMX COOOLLEHNI B paMKax nogpasgeneHni
BaHka 1 Ha ero NHTepHeT-CTpaHuLeE.
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«Pabouun geHb» — 3TO MHTEpPBAaN BpeMeHW, B TedeHne baHKOBCKOro Hs, COrnacHO pacrnmncaHuio,
onybnukoBaHHOMYy Ha Beb6-cTpaHuue baHka wnu B npunoxenun VB24, B TeyeHue KOTOPOro
ocyuiecTenseTcsa nonyvyeHune NnatexHolx nopyyYeHni ot KnneHTos.

1.2.2. B Hactoswmx O6wmx Kommepyecknx YCnoBusix UCMOfb30BaHNE B €OWUHCTBEHHOM 4umche
onpegensdemblXx TEPMUMHOB MNOAPa3yMEBAET TaKKE CCbIIKM Ha WX MHOXECTBEHHOE 4UCMOo, U
HaobopOoT.

1.2.3. TepmuHbI, ncnonb3dyemble B HacToswmx OKY, koTopble He Bbinn KOHKPETHO ONpeaeneHbl B
n. 1.2.1., obnagaT CMbICIOM, NPEegyCMOTPEHHLIM 3aKOHOM WKW HOPMAaTMBHbIMK akTamu, Win
OObIYHBIM CMbICITIOM, MPUMEHUMbLIM B OaHKOBCKOW NPaKTUKE.

1.2.4. B HacTosawmx OKY, ccbinkn Ha «3akoHogaTtenbCcTBo» Unn «MpumMeHnmMoe 3akoHo4aTeNbCTBOY
TakKe NogpasymMmeBatoT CCbISIKM HA 3aKOHbI, ANPEKTMBbI, pEKOMEHAALNN, MOCTAaHOBEHMS, JOTOBOPbI,
KOHBEHLMN W ApYrme NCTOYHNKM MeXOyHapo4HOro npasa u/unuv npasa EBponenckoro cotosa, Tomnbko
€eCnn Takue akTbl npuMmeHumbl ana Pecny6nvkn MongoBa, vnv TOMbKO €Cnn Takve akTbl Obiniu
NPUHATBLI/NPU3HaHbI BaHKOM Kak NpMMeHNMbIE (MOMHOCTBIO UMW YaCTUYHO) B pamKaxX KOMMEPYECKNX
OTHoweHun ¢ KnmneHTtom.

1.2.5. B Hactoswmx OKY, cCbifkm Ha «cCYyeT» Takke noapasymeBatoT CCbUIKM Ha ntobon Tmn
©aHKOBCKOro cyeTta, KoTopbiM BniageeT KnneHT nnm oTkpbIToro Ha ero umsi B baHke, He3aBMCUMO OT
aaTtbl OTKPbITHUS, BankoThl, banaHca (monoxutenbHbI/OTpUUATENBHLIN), crartyca
(aKTUBHbIN/HEAKTUBHbIN), NPaABOBOro craTyca (NpuoCTaHOBNEH/apecToBaH/3abnokmpoBaH) u T.4.
TakMX CHETOB, €CNUN B KOHTEKCTE HE YKasaHOo MHOe.

1.2.6. B Hactoawmx OKY, ccbinkm Ha «[JoroBop», «KoHkpeTHbIn goroBop», «OKY» Takke
NoApa3yMeBaOT CCbIIKM HA M3MEHEeHUA W [OOMOSIHEHMS, BHOCUMblE BpeMsi OT BpPEMEHW B
COOTBETCTBYIOLLME JOrOBOpPbI/CornalleHns/akThbl.

1.2.7. B Hactoswux OKY, nogpasymeBaeTcsi, YTO MOCMNE CfIOB «B TOM YMCE», «KakK U» UMK
«Hanpumep», cnegyeTt CUHTarma «NnoM1MMo MPOYEro».

1.2.8. Ccbinkn Ha «nmuo» B Hactosawmx OKY BknioyatoT B ceba nwboe dusnveckoe wunu
topugmyeckoe nmuo, nobyto XO03sMCTBEHHYIO eQMHULY, acCcoLnaLnio, KOHCOPLUMYM, NapTHEPCTBO U
T.4. (He3aBMcMMO OT Toro, obnagaeT fiv OHO NPaBOCYOBHEKTHOCTBLIO UMN HET), ECIIN B KOHTEKCTE HEe
yKa3aHo MHoe.

1.2.9. Kaxgbin pas, korga B Hactoswmx OKY ucnonb3yoTcs npumepbl («Hanpumep:») Wunu
HencyepnbiBaloLLMe nepedncneHns («m T1.4.»), cHuTaeTcs, YTo npumeHeHne npasa/obasartenscrea
He BygeT orpaHN4YeHo JaHHBIM MPUMEPOM UIN NEPEYNCTIEHNEM.

1.2.10. B HacTtoawwmux OKY, nog ccbinkamu Ha BpemMsi CYTOK MOHUMAOTCHA CCbIIKM Ha Bpems B
KuwunHese, Pecnybnuka Mongoea.

1.2.11. B Hactosiwmx OKY, ccbinkM Ha 3akoHoAdaTelNbHbIE UM HOPMAaTMBHbIE aKTbl CUMTAIOTCS
CCbINIkaMX Ha Takue 3akoHoAAaTeslbHble UMM HOPMAaTMBHbIE aKTbl, B KOTOPble BPEMS OT BPEMEHU
BHOCSIT UBMEHEHUSA UINN KOTOPbIE MOBTOPHO NyOnukytoTcs. B cnyvyae oTMeHbl 3aKoHO4aTENbHOro nnm
HOPMAaTMBHOIO akTa, CChblfika Ha HEro CYNTaeTCs caenaHHOM Ha COOTBETCTBYIOLLMI aKT, KOTOPbIV ero
3ameHsieT.

1.2.12. CtpyktypupoBaHue Hactoswmx OKY no Mmasam, Pazgenam n NyHkTam («n.») BbINONHAETCS
ansa yoobctea npuBeAeHUs CCbISTOK U HUKOMM 06pa3om He BrvsieT Ha TONKOBaHWe, 06bem, CMbICH U1
nonHoty OKY, a nx nonoxeHns A0MmKHbI TONKOBaTbCS B KOHTEKCTe Bcero [lorosopa.

1.2.13. B HacToawwmx OKY, BaHk n KnveHT BMecTe nmeHytoTcs « CTOPOHbI».

1.2.14. Mpw TonkoBaHuun HacTosAwmx OKY, yunTtbiBaeTcsa Ux Nnpupoaa, ob6CcTosaTenbCcTea, Npu KOTOPbIX
ObINKN yCTaHOBMEHbI 4EeN0BblE€ OTHOLLEHWS, TONKOBaHWe, Kotopoe CTOPOHbI UM Aanu, UM 0 KOTOPOM
MOXXHO caenaTtb BbiBOO W3 UX MOBEAEHUS OO W NOCNe Havana AenoBbiX OTHOLLUEHWR, a Takke
yunTbiBaeTcs cnocob nx npMMeHeHus.

1.2.15. Ecnn Hactoswme OKY coctaBneHbl unu ByayT coCTaBrieHbl Ha HECKOMNbKUX A3blKax, npu
TonkoBaHmn OKY, npenmyLiecTBeHHOM cunon 6yaet obnagate Bepcms OKY Ha pyMbIHCKOM SA3bIKe.
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1.3. OBPABOTKA U SALUUTA NEPCOHAJIIbHbIX OAHHbIX
1.3.1. baHk pobpocoBecTHO ob6pabaTbiBaeT nepcoHanbHble AdaHHble cBoux KnveHToB, B
cootBeTCcTBMM € 3akoHoM 133/2011 o 3awmTe nepcoHanbHbIX JaHHbIX, C APYTMMU HOPMaTUBHbLIMU
akTamm, a Takke C NobbIMK PYKOBOACTBAMM, MOMIMTUKAMM UKW NPAKTUHECKUMMU KOOEKCaMMU UIu
KodeKkcamu noBeneHust, KOTopble NPUMEHMMbI K HEMY UIN K KOTOPbIM OH MPUHAASIEXMNT, B YCIOBUSIX,
obecneumBalOLLMX UX TEXHUYECKYHD 6e30MacHOCTb M KOHMMAEHUMANbLHOCTb, ANA CregyroLwwmx
uenemn:

a) npepgocTtaBneHne UHaAHCOBO-6aHKOBCKMX MPOAYKTOB M YCIyr NOCPeaCcTBOM BCEX KaHAasoB,
AOCTYMHbIX B 3TOM OTHOLWEHUN (Hanpumep, nogpasgenerHns baHka, nHtepHeT, TenedoH u
T.A.);

b) wmaeHTudpmKauna KnmeHTos;

C) npoBeAeHune npenBapuTENbHbIX MPOBEPOK (Hanmpumep, aHanmn3 MoaBEPXXEHHOCTU PUCKY,
KOTOpbI npegnonaraeT npeaocTaBneHne npogykra/ycnyrn baHka), uenbl KOTOporo
ABNSAETCs oueHka KnueHTa/gpyroro mccrnegyemoro nvua, € Lenblo MPUHATUS peLleHns o
AocTtyne K onpeneneHHbiM ©aHKOBCKMM oOfepaunsam WNn O 3ak/lYeHUM OOroBOPOB Ha
onpeaeneHHble NPOAYKTbl UK YCAYIu;

d) 3HaHue KnueHTOoB ana npegynpexaeHna u 60opbObl C  OTMbIBAaHMEM AOeHer U
MHaHCNpPOBaHMS Teppopu3Ma, Kak B MOMEHT YCTAHOBMEHUS OENOBbIX OTHOLUEHWA C
baHkoM, Tak U B Te4eHMe BCEro nepuoaa ux encraus;

€) 3akn4veHne 1 NCNofHeHne AOroBOPOB, 3aKNOYEHHbIX Mexay baHkom n KnneHtamu;

f) BbINONHEHWe 3akoHoOAaTENbHbLIX 00A3aTENLCTB MO OTYETHOCTU/YYETY, BO3MNOXEHHbIX Ha BaHk
nocpeacTBOM NPUMEHMMbIX HOPMATUBHbIX aKTOB;

g) OueHKa nnaTexecnocobHOCTWN, CHUMXKEHME pUCKa KpeauToBaHWS, onpeaeneHne creneHu
3a00mKeHHOCTN KnneHToB, 3anHTepecoBaHHbIX B KpeAMTHbIX NpoaykTax baHka;

h) cbGop 1 B3bickaHWe [OEHEeXHbIX CpeacTB Mno obs3aTenbCcTBamM, HEWCMOSIHEHHBIM UMK
HeHagexawmm o6pa3omM NCNOSNTHEHHbIM KnneHTtamu;

i) npuHATME Mep/NpefocTaBneHne uHOpPMauunW, ycnyr noaaepXkm wnvM OTBETOB Ha
3anpocbl/yBegomMmneHusa/xxanobel nboro popa, agpecoBaHHble baHnky KnveHtamu no
nobomy kaHany, B TOM 4MUCrie NOCPeaCTBOM YCMYr 3MEKTPOHHbIX KOMMYHUKaUuMi W
nHTepHeta. O6paboTka pfaHHbIX KrnveHToB AnNd 3TOM uUenu noapasyMeBaeT Takke
perncTpaumio n xpaHeHue nbbix cooblieHnn nnn TenedOoHHbIX 3BOHKOB, HE3AaBUCUMO OT
TOro, 6biM N OHU MHULUMKUPOBaHbI KnineHTom nnmn baHkow;

j) cBA3b ¢ KnneHTammn n nx MHOPMUPOBaHUE O npoaykTax/ycnyrax, UCnonb3yemMbiX UMu B
BaHke, B Lensax Hagnexallero MCrnosIHeHNss 4OroBOpOB (@ Takke, HO He OrpaHM4YMBasiCb,
BbIMMCKaMM Mo CHETY Unn KapTe, MHPOPMUPOBAHMEM O pacnuncaHum paboTel nogpasgeneHui
baHka, WHMOpMUpPOBaAHMEM O BBEOEHMM Kakux-MOO apecToB/3anpeToB Ha c4yeTa,
yBEOOMIEHMAMM O HanMyYUM HECAHKUMOHUPOBAHHbIX 0e6eToB Mnn 3ad0fMKEHHOCTSIX Mo
BbInfiaTe NPOLEHTHbIX CTaBOK U T.4.);

k) ayauosanuchb TenedOoHHbIX pas3roBopoB ¢ baHKOM B Lensx yryylleHus KkavecTsa ycnyr, a
Takke AN npegocTaBneHus MOATBEPKAEHUSA 3anpoca/cornalleHns/onumin B OTHOLLIEHUMU
onpegeneHHbiX PUHAHCOBO-BaHKOBCKNX YCAYT;

[) BMOeosanucb NpUCYTCTBUSA NUL, B opmrcax baHka, ¢ uernbio nogaepXaHus BbICOKOrO YPOBHS
6e30nacHOCTM KIMMEHTOB, COTPYAHWKOB M MMyLlecTBa BaHka M npoBegeHUss MOHUTOPUHIa
GesonacHoCcTM vy, MOMeLWeHnn w/unu umyulectBa baHka wnuM nocetutenem ero
TeppUTOpManbHbIX eOVUHULL;

m) npoBefeHne MOHUTOPUHra AeATENBLHOCTU U TpaH3akunin KrneHTos;

n) UeHTpanuaauus onepauun, noggepxaHune m OOHOBREHMEe BHYTPEHHeW 6a3bl OaHHbIX, B
KOTOPOW XpaHuTCA MHopMauma o KnueHTax u Opyrux 3avHTepecoBaHHbIX Nvuax, Ans
MCNONb30BaHUA COTPyaHUKaMyn bBaHka B WX OEeATEeNbHOCTUM, a Takke BO BHYTPEHHUX
npunoxeHusx baHka, npoBeaeHMe CTAaTUCTMYECKMX OTYETOB UM OCYLUECTBNEHMEe
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p)

Q)

s)

)

1.3.2.

AEeATENbHOCTN N0 3KOHOMUYECKOMY, (DMHAHCOBOMY M/UIN aAMUHUCTPATUBHOMY YrpaBneHuto
B pamkax baHka;

3awmTa npaB 1 nHTepecos baHka B cyaebHom nopsake;

cos3gaHve unuM  aHanuad npodunen Ana  ynydweHus npoayktos/ycnyr baHka, ans
nepcoHanuampoBaHHoro/obLero npoaswxeHus baHkom cBOMX NpoAyKTOB/ycnyr vnu Ans
OCYLLECTBIEHNSI MapKeTUHrOBOW [AeATenbHOCTM NOCpeacTBOM MobbIX CPeAcTB CBA3N
(Hanpumep, Nnepedaya no noyte, TenedoHy, akcy, aNeKTPoHHOM novte, SMS-coobLueHnsIM
006BbABNEHUN, agpecoBaHHbIX HENOCPEACTBEHHO U KOHKPETHO onpeaerieHHOMY nvuy), B TOM
yucne nocpeacTBom cybbekToB/cybbekTamm PruHaHcoBow rpynnbl BT;

npoBedeHNe MapKeTUHrOBOM UMM peknamHon aesaTenbHocTM obuwero xapakTepa,
npoBedeHne nporpamMmm FOANbHOCTU KIMEHTOB W MNpoBedeHue OnpocoB, B TOM 4ucre
nocpeacTBoM cyobekToB/cybbektamm PuHaHcoBom rpynnbl BT;

BbISIBIIEHME CUTYaLMIA, B KOTOPbIX NOb30BaTENN coumasnbHbIX ceTen asnaTca U KnveHtamum
BbaHka, Cc uenbl NpoBeAeHUs MepCcoHaNU3NPOBaAHHOrO MapKeTWHra, B COOTBETCTBUM C
Bblbopom KnneHTa;

aHanu3 noesegeHus KnueHta/nioboro 4yenoseka, KOTOPbIA nocellaeT Beb-cTpaHuly baHka,
ncrnonbays cookies - hannel, kKak baHka, Tak U TpPeTbUX NUU, C LENbI0 NpeaocTaBieHuns
obwero wnM nNepcoHanu3npOBaHHOrO KOHTEHTa, NpeanoXeHus, adanTUPOBaHHble
NHTepecaMm norb3oBaTenen;

OS5 BTOPUYHBIX Lenen (Hanpumep, M5 apXuBnpoBaHus, BHYTPEHHErO, BHELLHEro ayanta u
T.4.), BCeraa COBMECTMMbIMM C OCHOBHbIMW LEnsMMu, O KOTOPbIX COOTBETCTBYHOLLMNE
AaHHble 6bIn nepBoHavanbHo cobpaHbl BaHkoMm.

1.3.1.1.baHk obpabaTbiBaeT nepcoHanbHble AaHHble (BKYas GuomeTpuyeckme gaHHbIe),
oTHocswmecs K KnueHTy, nonyyeHHble HenocpeacTBeHHO OT KnueHTa, a Takke [aHHble,
CO3[aHHble Ha X OCHOBE WM MOSyYeHHble U3 ApYrnx orumanbHbIX NCTOYHUKOB.

KaTteropuamn nepcoHanbHbiX AaHHbIX KnueHTOB, 0OpaboTaHHbIx BaHkom Ong

BbILLEYNMOMAHYTbIX Lenen, aBnsTcs cnepyrowme:

a)

b)

MOAGHTU(PUKALNOHHBbIE [AaHHble: damMunusa, uMs, OT4eCcTBO, MCEBAOHMM (ecnu
NPUMEHMMO), daTta U MECTO POXAEHUS, MNEePCOHaNbHbIA YMCNOBOW KOO WM Opyromn
aHanNoOrMMYHbIN YHUKasbHbIA 3NEeMEHT WAEHTUUKaUMM, Cepus U HoMep YAOCTOBEpPEHUs
nnyHocTu/nacnopTa, a Takke ero Konusi, MecTto MPOMUCKM U MEeCTO XUTenbCTBa (ecnu
npumMeHMMo), Homep TenedoHa, dhakc, agpec 9MNeKTPOHHOM MNOoYThl, FPaAKAAHCTBO,
npodpeccusi, poa 3aHAaATUI, UM paboTogaTens UM xapaktep COOCTBEHHOW OESATENbHOCTU
(ecnu npumeHNMO), 3aHMMaeMas BaXKHasi rocy4apCTBEHHAsA LOMKHOCTb (MCKMIOYMTENBHO B
KOHTEKCTE MOonyyYyeHus nHdopmMaunm, CBA3AHHOW C AOSMKHOCTbIO NOAUTUYECKU 0B6A3aHHOro
nuua), ceMenHoe NosioKeHne (B TOM YMCIe rpaxaaHCcKoe COCTOSAHME, KONMMYeCTBO AeTewn,
AeTen Ha codepXXaHun), IKOHOMUYECKOE U PMHAHCOBOE MOSIOXEHNe, AaHHble O BnageHun
UMyLLLECTBOM, (pMHaAHCOBbIE [aHHble (B TOM 4MCMEe KONUM HanoroBbiX AeKnapauuin no
NogoOXOAHOMY Hanory, NOATBEMKAEHHbBIE HAaNOroBbIMN OpraHamMu, Korga ux npegcraBsneHmne
anaetcs obsi3aTenbHbiIM B COOTBETCTBMM C  HaroroBbiM  3aKOHOOATENbCTBOM),
n3obpaxeHue, ronoc, obpasey nognucu, Homep Kaptol, cpok aenctema Kaptel, kog IBAN.
HekoTopble NONOXeHWUs1 3TOro NyHKTa (B npeaenax MaeHTUMKaLMOHHbLIX AaHHbIX, KOTOpble
AOMKHbI OblTb NOSTy4eHbl B COOTBETCTBUM C nonoxennsamu HBM) npumensiotcs n B
OTHOLUEHUN KaTeropum nuu, cBA3aHHblX ¢ KnueHTamyn bBaHka, B COOTBETCTBUM C
3aKkoHoAaTeNbHbIMU U perfaMmeHTaUNoOHHBbIMU NOSTIOXKEHUSAMU;

OaHHble U UHJopMauuA, CBA3aHHble C NPOAYKTaMM KpeguTHOro Tuna wunu
aHanorM4yHbIMM UM: TUN NPOAYKTa, CPOK MNPeaoCTaBneHus, gata npegoctaBneHns, gaTa
noralueHusi, npegoctaBnsemMble CyMMbl, NpUYUTaOLMECs CyMMbl, COCTOSIHME cyeTa, AaTta
3aKpbITUA cYyeTa, BanTa KpeauTa, NEpPUOAMYHOCTL MnaTexew, BbiMfa4YeHHas CyMma,
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c)

eXeMecsaYHas NpoLeHTHas CTaBka, HAMMEHOBaHUE U agpec pabotofaTensi, 3a40SPKEHHbIE
CYMMbI , KONMYECTBO 3a0/MKEHHbIX MPOLEHTHbLIX CTAaBOK, CPOK MOralleHns 3a40IMKEHHOCTH,
KONMYeCTBO AHEN NPOCPOYKM B NoralleHum KpeanTta, Hpopmaums, CBa3aHHasa Co CTaTyCcoMm
rapaHTa, CoooSKHMKa UK nony4vaTenst CTpaxoBoro nonuca U3nYecKkoro nuua B CBA3N C
npegocTaBneHHbIM MPOOYKTOM.

OaHHble O MOLUEHHUKaX: MHOopMaLuus, CBsI3aHHAs C COBEPLUEHUEM MPECTYMMEHUA UNN
npaBoHapyLWeHA B (UHAHCOBO-6aHKOBCKOM cdoepe, Hanpsamyko cBsdaHHbiXx C¢  K.B.
«VICTORIABANK» A.O., ycTaHOBMEHHbLIE OKOHYATENbHLIMU CYAEOHLIMUN PELLEHNSIMU UK
HeOoCnopMMbIMU aOMUHUCTPATUBHBIMU aKTaMMu.

1.3.3. OcHoBaHusIMN, B COOTBETCTBMM C KOTOpbiMM BaHKk oGpabaTbiBaeT nepcoHanbHble
AaHHble KnueHTOB, ABNAOTCS, B 3aBUCMMOCTM OT CUTyaLUN:

a)

b)

d)

e)

cornacue KnueHTta, ecnv oHO ObINO npegocTaBneHo (Hanpumep, B crnyyae nNpsMoro
MapKeTUHra Unn NpUHATUS aBTOMaTM3NPOBAHHbIX PELLEHWNIA, KOTOPbIE BNEKYT topuandeckme
nocneacTBus UMM 3HaYNTENbHbIE aHaNOrMYHbIe NOCNEACTBUSA U KOTOPble He TpebytoTes Ans
BbINOSIHEHMS O0roBopa WNu BbINOMIHEHUS topuanyeckoro obgasatensctea). Cornacue
KnneHToB Ha 06paboTKy nepcoHanbHbIX AaHHbIX He TpebyeTcs B Tex crydvasx, korga
OCHOBaHMeM Ons ux obpaboTkm baHkoM sBnNsieTca 3akoHHOe 00s513aTenbCTBO,
3aKIlOYEeHNE/MCNONHEHNE  OOroBOpa, 3aKOHHbIM  MHTepec baHka wnu  OCHOBHON
06LLEeCTBEHHbIN MHTEPEC, a TaKKe B APYIUX Criyvasnx, NpeayCMOTPEHHbIX 3aKOHOM.
MUCMONHeHne A[oroBopa, CTOPOHOM KoToporo  saBndetcs  KnueHt  (Hanpumep,
npeaocTasneHne PUHaHCOBO-6aHKOBCKMX YCNyr, NpegocTaBneHne BCrnoMoraTeribHbIX YCrnyr
Ansa 3anpocoB KnueHTa, oTnpaeka yBeaoMIieHnn o6 mMcnonb3yemblx NpoaykTax, T.4.) unm
nogaya npenBapuTenbHbIX LOrOBOPHbLIX Xog4aTalcTB no 3anpocy KnueHta o 3aknioyeHumn
porosopa (npoBegeHve npeaBapuTenbHbIX OLLEHOYHbIX 4ENCTBUIA U NpUHATUS KnveHTa) nnm
Ansa npegoctaBnenns KnueHTy nHgpopmaumm 06 ncnonb3yemblx NpoAyKTax Unv nogaepxke
B VX MCMONb30BaHUW;

3aKoHopaTenbHoe 0053aTenbCTBO, BO3MOXeHHOe Ha baHk (Hanpumep, BbiSBrEeHME U
3HaHne KnueHTOB, BbIABNEHWE W NpefoTBpaweHne ((pakToB  MOLLEHHWYEeCTBa,
NpeaocTaBrieHne OT4eTOB O napameTpax (UHaHCOBO-O0aHKOBCKOM  OeATEeNbHOCTH,
nonoxenuax FATCA);

3aKOHHbIN MHTepec baHka (Hanpumep, UeHTpanu3auus onepauvMi M NOoAAepXKaHue
BHYTPEHHeN 6a3bl AaHHbIX, aHanM3 uaen no noebiWeHuo 3 deKTMBHOCTU criocoba paboTbl
Bcen ceTn baHka, a Takke Bcex GaHKOBCKMX MPOLECCOB, NPOBEAEHME CTaTUCTMYECKOro
aHanunsa noptdens KnneHtoB baHka, BbINOMHEHWE TEKYLLMX onepauuin no ocyLLecTBNEeHNIO
(MHaAHCOBO-0AHKOBCKOW OEATENbHOCTM B pamMkax baHka nyTtem ocyllecTBreHus
yrnpaBneHnss B3aMMOOTHOLLEHUsMN ¢ BbaHkom, aHanuM3 n MUHUMM3aunst (OUHAHCOBBIX,
penyTaLMOHHbIX PUCKOB, KOTOpbIM noaBepraeTca baHk B CBs3WM C NpeaocTaBrieHUEM
(PUHAHCOBO-H6AHKOBCKMNX YCIyr M NPOAYKTOB, HaKOMSIEHWE BbICOKOTO YPOBHSA 3HaHWA O
(PUHAHCOBO-6AHKOBCKOM  pbIHKe, MfaHUMpoBaHWe cTpaTermyeckoro passutna baHka,
pa3paboTka M ycoBepLUeHCTBOBaHWE MpoaykToB M ycnyr bBaHka, obecneyeHne BbICOKOro
YPOBHSA 6€30MacHOCTM KakK Ha ypPOBHE KOMMBIOTEPHbIX CUCTEM (HanNpUMep: MPUNOXEHUS,
ceTb, MHPACTPYKTypa, BEO-CTpaHMLa), Tak U B paMKax un3nyecknx nokaumm (Hanpuvep,
6ak-ochuc, ppoHT-ohbUC, LeHTpanbHbI oduc), nogaepxaHme ctabunbHOCTM hrHaHCOBOWM
CUCTEMbI, OCOBEHHO B OTHOLLEHUM OOHapYXXeHMS U MUHUMU3aLUN PUCKOB MOLLEHHUYECTBA,
KOTOpble MOryT NOBNUATb Ha BaHk);

BaXHbI OOLWECTBEHHbIN MHTEpecC (Hanpumep, CHXEHME pucKa, CBA3AaHHOMO C AENOBbIMM
OTHOLUEHUAMM C nonuTuyeckn o6s13aHHbIM NULOM, Kak ykaszaHo B 3akoHe 308/2017 o
npegoTBpaLLeHnun n 6opbbe ¢ oOTMbIBaHMEM AeHer N PUHAHCUPOBaHMEM Teppopm3ama).

1.3.3.1. [Ins BbINONHEHUs topugnyeckux obasatenscts No 3HaHuo KnneHTos, B criydae, ecnn oHu
n3berar0T MM OTKasbiBalOTCA OOHOBMATbL CBOM NMEPCOHasnbHble AaHHblE B CBOMX oTdeTax, baHk
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CMOXeT OBHOBMATb MX [aHHble N0 COBCTBEHHOW MHUUMATMBE, Ha OCHOBaHWW  MHopMauuw,
nony4yeHHon u3 gpyrux 6e3onacHbIX MCTOYHWMKOB, WNWM HenocpeacTBeHHO OT KnwueHTa, ecnn OH
npegoctaBun mx GaHky Ona apyrux uenen (Hanpumep, ecnu KNuWeHT He ykasan baHky agpec
9NEKTPOHHOW MOYTbl MPUM  YCTAHOBMAEHUM UMM B TEYEHUN KOMMEPYECKMX OTHOLUEHWW, HO
npegocTaenseT TakoW agpec Ans ucnonb3oBaHus baHkom B uenax nepefadv peknamHbiX
coobuweHnn, BaHk obpabaTbiBaeT agpec anNekTpoOHHOM noyTbl KnneHTa u B Uenax BeaeHus
KOMMEPYECKMX OTHOLLEHUIN C 3TUM KnuneHTom).
1.3.3.2.06paboTka nepcoHanbHbIX OaHHbIX KnneHToB siBRsieTcs ob6sa3aTtenbHOW, Tak 4YTO OTKas
KnueHTa oT Mx npegoctaBneHus npmBeneT K HEBO3MOXHOCTU BaHka npegoctaBuTb GaHKOBCKYHO
YCRnyry unm npoaykT, 3a UCKIYEHNEM CcriyYaeB, korga obpaboTka faHHbIX OCHOBaHa Ha cornacum
KnneHta (Hanpumep, B crnydyae npsMOro MapketuHra), B 3ToM cniydyae KnueHT Oyget
NPOMHMOPMUPOBAH O TOM, YTO NPEAOCTaBEHNE AaHHbIX, COOTBETCTBEHHO, COrnalleHUs SBnseTcs
HeobsiI3aTENbHbLIM.
1.3.3.3.B cnyyae, ecnu KnueHT aBnseTcsa Tem, KTo npegocTtaenseT baHky nHdopmaumio o apyrmx
nuuax, oH o6s3aH yBegoMUTbL COOTBETCTBYIOLLMX NKL O Leny obpaboTkm, nonyyartensax o6paboTkm
1 06pabOoTaHHbIX AaHHbIX.
1.3.4. NMony4aTtenu nepcoHanbHbIX AaHHbIX KnneHToB, 06paboTaHHbIX BaHkoMm.
lNepcoHanbHble AaHHble KnneHtoB baHka pasrnawarTcs wunuv, B 3aBUCUMOCTM OT
06CTOATENBLCTB, NEpPeAarTCsi, B TOM 4uCre B TpaHCrpaHW4YHOM nopsiake, B COOTBETCTBUM C
NPMMEHMMbIMU 3aKOHOAATESNbHLIMW OCHOBaHMAMM B 3aBMCUMOCTM OT CUTyauuu, U TOMbKO Ha
ycnosusix, obecneynBaroLnx NOfHy KOHMUAEHUMANbHOCTb U 6€30MacHOCTb AaHHbIX, Creayowmnm
KaTeropusim nonydartenen, cpegu KoTopblX, HO He orpaHuMumBasicb: KnveHTam, oTaeneHusam,
areHTcTBaMm, pabounm nyHKTam, npeacrasutenscteam baHka, cydbekram duHaHcoBon rpynnbl BT,
npaBonpeeMHukaMm, OOBEPEHHbIM nuuam u naptHepam 6aHka, rocygapCTBEHHbIM OpraHam u
yypexgeHnam, cyaebHbiM UCNoNHUTENsM, HoTapuycam, afBokataM, cyAebHbIM WHCTaHUMSAM,
nvuam, koTopbiM bBaHk nepepan HekoTopble ©GaHKOBCKME yCnyrn/npoaykTbl, akuMoHepam,
addunmpoBaHHbIM Nnuam baHka, cuctemam ydeta Tmna Bopo KpeanTHbIX NCTOpUN, cybbekTam,
YyYpEeXOEeHHbIM C Lernbid MOHUTOpMHra GaHKOBCKMX PWUCKOB, nocTtaswmkam WT-ycnyr, ycnyr no
apXMBMPOBaHMIO, KYPbEPCKOMY COAENCTBUIO, 06paboTke MexxBaHKOBCKMX NnaTexewn, NocTaBLLMKam
GaHKOBCKMX KapT, NOCTaBLUMKaM COUMarnbHbIX CETEN, MapPKETUMHrOBbIM Crnyxb6am nocpeacTtBom
coumanbHblX  Meauma-pecypcoB, CTPaxOBbiM  KOMMAHUAM, MEXAYyHApOAHbIM  MAAaTEXHbIM
opraHmsaumam, GaHKOBCKMM MM (PUHAHCOBbIM HEGAHKOBCKMM y4ypexaeHusMm, B TOM 4ucre 3a
npegenamn EBponerickoro 3koHoMuyeckoro [lpocTpaHcTBa — B Criyvyae MeXOyHapOoAaHbIX
nepesogoB Tuna SWIFT unu B pesynbtate 06paboTkM, OCyLLECTBNAEMON B LENsX NpUMMeEHeHUs
3akoHogaTenbcTBa FATCA.
MHuummpoBaHme KnmeHTom HEKOTOPbIX onepaumi Tuna nnaTeXxHbiX NoOpyYeHuii — 3TO ero cornacue
Ha nepegadvy ero nepcoHarnbHbIX JaHHbIX COOTBETCTBYIOLLMM BE4OMCTBaM.
1.3.5. JTio6on KnmeHT nonb3yeTca npaBamu, NpeaoCTaBlieHHbIMW 3aKOHOAATENbCTBOM B 06nactu

O6pa6OTKVI N 3allunTbl NepCoHarnbHbIX AaHHbIX, COOTBETCTBEHHO:

a) lNpaBo Ha MHcopmMupoBaHue — NpaBo Ha nosydyeHue nHdopmauum o Lenn obpaboTku,
ocyuiectensemon baHkom, nonyyatensax nepcoHanbHbIX AaHHbIX, HANUYUK crneumanbHbIX
npas cybbekTa B OTHOLUEHUN ero NepcoHarnbHbIX AaHHbIX;

b) MpaBo poctyna — KriveHT MOXeT 3anpocuTb U MOsyyYnTb MOATBEpPXOEHWe Toro, YTo ero
nepcoHanbHble AaHHble obpabaTbiBatoTca unu He obpabaTbiBatoTca baHkoM, a B crnydae
yTBEpAMTENbHOrO OTBETa, MOXET 3anpocUTb OOCTYN K HUM, a Takke OnpeaerieHHyo
nHepopmaumio. No TpebosaHunto, BaHk BbiAaCT Takke Konuio 06paboTaHHbIX NepCoHanbHbIX



Clasificare VB: Public
KB «Victoriabank» AO
O6wue kommepueckue ycnoBusi Kb «Victoriabank» AO, npumeHuMble PU3MYECKUM NULiam ¢
01.11.2021 r. (nepeBon)

AaHHbIX, OOMOMHUTENbHbIE KOMMM MOryT ObiTb TapuduUUMpPOBaHbl B 3aBUCUMOCTM OT
dakTudecknx saTpat baHka;

c) lMpaBo Ha BMewaTenbCTBO — B Cry4yasx, CTPOro NpeayCMOTPEHHbIX 3aKOHOM, NMpaBoO Ha
ncnpasneHne, obHOBReHWe, OnOKMpOBaHWE WNU YyAaneHue MnepcoHarnbHbIX AaHHbIX,
o6pabaTbiBaeMbIX BOMPEKM 3aKOHY;

d) NMpaBo onno3nuuu — KnneHT MOXeT BOCNPENATCTBOBaTbL B fitoboe Bpemsi, Mo NpuynHam,
CBSA3@HHbIM C KOHKPETHOM CuTyauuen, B KOTOPOW OH Haxoautcs, OOOCHOBaHHbLIM
obpaboTkam, OCHOBaHHbIM Ha 3aKOHHbIX MHTepecax baHka (B TOM uucne cosgaHue
npodunen) unM OCyLeCTBASEMbIM NPU WUCMOMHEHMM OOLLECTBEHHOrO MHTepeca unu
paspelleHns, BbldaHHbIM BaHKy, unu BocnpenaTtcTBoBaTb 06paboTke ero [aHHbIX Ans
KOMMEpPYECKUX Lerien, ecnv 3akoH He npegycmaTpmBaeT UHOE;

e) lpaBo nogatb xkanoby — KnneHT MoXeT nogath xanoby B OTHOLEHNN cnocoba ob6paboTkn
nepcoHanbHbIX AaHHblX BaHkom B HauwmoHanbHom LleHTpe no 3awmte epcoHanbHbIX
JaHHbIX;

f) TpaBo Ha OT3bIB cornacus — B TeX crny4vasx, koraa oopaboTka OCHOBaHa Ha cornacmm, OHo
MoxeT 6biTb 0TO3BaHO B Ntoboe Bpems. OT3bIB cornacusa BrieyeT NocrneacTBus TOMbKO Ha
6yoywee, ob6paboTka, oOcyuecTBneHHas OO0 OT3blBa, MO-MPEeXHEeMy OcTaeTcs
JENCTBUTENbHOW;

g) NpaBo He noaBepratbCA WHAMBMAYaNbLHOMY peLIeHu — npaBo TpeboBaTb
aHHYNMPOBAHMS, MOSTHOCTBIO UMM YacTMYHO, NO6Oro MHANBMAYANBHOIO peLleHnsl, KOTopoe
oKasblBaeT lopuandeckoe Bo3gencTeme Ha npasa n ceoboabl KnueHta, 6yayyun OCHOBaHHbIM
WCKMNIOYMTENBbHO Ha  aBTOMaTuU3MpoOBaHHOW  0b6paboTke  nepcoHanbHbIX  AaHHbIX,
npeaHasHa4YeHHOW [AONs OLEHKM HEeKOTOPbIX acnekToB €ero  JIMYHOCTM, TaKuMX Kak
npodgeccrnoHanbHasi KOMNETEHTHOCTb, HAOAEXHOCTb, NOBeAeHMEe U TOMY NodobHoe.

h) TMpaBo gocTtyna Kk npaBocyaulo — Nnpaso obpallaTbecs B cyaebHble MHCTaHL MM KacaTenbHO
BO3MELLEHNA MaTtepuanbHOro n MopanbHoro yuiepba, NpUYNHEHHOrO B Cryvyae NpUYNHEHNS
yuwepba B npaAmon cBs3n ¢ ob6paboTKoM MepcoHanbHbIX OaHHbIX. B oTHOweHuM GaHka
yKasaHHble Bbille npaBa MOryT ocyllecTBnATbCs KnveHTomM nyTem nogayn nmMcbMEHHOro
3aaBeHns No agpecy anekTpoHHoun noytel: feedback@vb.md

I.4. 3HAHUE KNMEHTCKOWN BA3bI
1.4.1. baHk 0653aH NpoBepuTb NMYHOCTL KnneHTta n BbirogonpunobpeTarolero cooCTBEHHNKA 00
YCTaHOBIIEHNA KOMMEPYECKMX OTHOLLUEHWR, [0/nocrne COBEpLUEHUss TpaH3akuuin, B TeyeHue
KOMMEPYECKMX OTHOLUEHMN (B 3aBMCUMOCTU OT puCKa, NpyM HeobXoaMMOCTW, B TOM 4ucne npwu
N3MEHEHMN COOTBETCTBYHOLWNX 0bBCcToATENLCTB KnneHTa), a Takke npu Hanvunum nogo3peHuin ob
OTMbIBaHMN AEHEer unum UHaAHCUPOBaHUM TeppopuaMa UNN pasyMHbIX COMHEHMW B TOYHOCTU U
AOCTOBEPHOCTUN NOMYYEHHbIX NAEHTUMUKALMOHHbBIX AAHHbIX.

1.4.2. Korga KnneHT He npegocTaBnaeT BCe AOKYMEHTbI M MHpopMaLmio, 3anpoLueHHyto baHkowm,
n/vnn Korga HEeBO3MOXHO BbINOMHUTL TpeboBaHWs 3akoHoAaTenbCTBa NO NPefoTBPaLLEHU0 U
H6opbbe c oTMbIBaHNEM AeHer 1 (bHaHCMpoBaHuem Teppopuama, u/vnm tpebosaHna FATCA, B Tom
yucre CBs3aHHble C MepamMu NpPedoCTOPOXHOCTK, Kacawwwumuca KnvenTto, baHk, 6e3
npegynpexaeHns KnveHta n o6bACHEeHUs MPUYMH CBOErO peLleHusi, CMOXET, B 3aBUCUMOCTU OT
06CTOATENLCTB:

a) OTKa3aTbCA MHNUNNPOBATb AefioBble OTHOLUEHNA C KnneHnTowm;
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b) oTkasaTtbcsa oTKpbIBaTb CUET;
C) OTKasaTbCs UM NPUOCTAHOBMUTL BbiNONHEHWe NnaTexHbix onepauun; n/mnm
d) npekpaTuTb CyllecTByOLWME AENOBLIE OTHOLUEHUS.

1.4.3. Mepbl NpeaoCTOPOXKHOCTM B OTHOLEHUN KnueHTa ocyLlecTBnATCAa baHKkoM B COOTBETCTBUM
C 3aKkoHogaTenbCTBOM B ob6nactu npenoTBpalleHns M 60opbObl C OTMbIBAHMEM [OEHEr U
dMHaHCMpOBaHMEM TEPPOPM3MA, U BKIOYALOT:

a) mageHTUdUKaUuID UM MNpPOBEPKY NMYHOCTM KNMEeHTOB Ha OCHOBaHMM  OOKYMEHTOB,
yOOCTOBEPSIOLNX MNYHOCTb, B COOTBETCTBUN C BHYTPEHHUMM npoueaypaMmn baHka, a Takke
AOKYMEHTOB, OaHHbIX UM MHOpPMauUuK, MNOMYYEHHbIX M3 HAZEXHOro U He3aBUCUMOro
NCTOYHUKA;

b) woeHTudmkauuno BeirogonprnobpeTatowero coObCTBEHHUKA M NPUHATME afeKBaTHbIX YPOBHIO
pucka mep Ans NPOBEPKM ero fNUYHOCTWU, ONs ygocToBepeHust baHKoM kem gaBnsieTcd
BoirogonpuobpeTatowmn CO6CTBEHHUK,;

C) MOHMMaHWE LEenM W >KEeNaemoro xapaktepa KOMMEPYECKMX OTHOLWIEHUA W, npu
HeobxoaNMOCTK, Nofy4YeHne 1 oLeHKka MHPOPMaLMKN O HUX;

d) HenpepbIBHLIN MOHUTOPUHI KOMMEPYECKNX OTHOLLIEHWIA, B TOM YMCIle PaCCMOTPEHME CAENOK,
3aKITIOYEHHBIX B TEYEHME BCEro Ccpoka COOTBETCTBYHOLIMX OTHOLEHUN, C LENbHo
YOOCTOBEPEHUS B TOM, YTO OCYLLECTBMEHHbIE TpaH3aKUMM COOTBETCTBYIOT WMH(popmaumu,
XpaHsiencs B baHke, oTHocALwencs kK KnueHTy, npodounto AesaTenbHOCTU 1 NPOgUIIo pucka,
B TOM 4MCIle MPOUCXOXOEHNE MMYLLECTBA, M YTO XpaHALWMECS OOKYMEHTbI, AaHHbIE UMK
NMHopmMaLmsi OOHOBIIEHDI.

1.4.4. baHk umeeT NpaBo nepeadasaTb, B COOTBETCTBUM C AEWCTBYIOLWMMM NPABOBbIMWA HOPMaMW,
nHpopMaumio 0 CroXHbIX U HEOPAWHAPHBLIX TpaH3akuusax, O [ogo3puTenbHbIX TpaH3akuusax, a
Takke o0 Apyrux TpaHsakumsax Cnyxobe no MNMpepoTBpalleHnto n bopbbe ¢ OTmbiBaHmeM [eHer n, B
3aBUCMMOCTM OT OBCTOATENBCTB, APYTMM KOMMETEHTHLIM OpraHam, B TOM YMcne TpaHCrpaHUYHbIM.

1.4.5. [lo cBeaeHnst KnveHTa goBoamTCca TOT daKT, YTO onepawmm, ocyLecTBNsemMble NocpeacTBOM
cyeToB, noanagalT nog AeNCTBME MONOXEHWA HOPMAaTUBHO-NPaBoOBOW 0asbl, MPUMEHMMON B
obnactu npegynpexaeHvs n 60pbbbl C OTMbIBaHMEM AeHer U (brHaHCMpoBaHMEM Teppopuama, a
npw ocyLlecTBrneHnm nobor onepauumn NnocpeacTBOM CHETOB, KOTOPasi MOXET Bbl3BaTb NOA03PEHMS,
BaHk nmeeT npaBo NpeanpuHATL BCE Mepbl, NPeAYyCMOTPEHHbIE MPUMEHUMbIM 3aKOHOAATENLCTBOM,
06e3 06peMeHeHus, B Ntobon cutyaumm, oba3aTenbCTBOM MO NPeAoCTaBEHUIO KOMNEHCAUNNA, €CIu
noCpeacTBOM Mep, NPeayCMOTPEHHbIX MPUMEHEHNEM AENCTBYIOLWEro 3akoHo4aTeNbCTBa, HaHeceT
ywepb noboro poaa KnueHty/apyrum nuuam.

MABA Il. TEKYLWWUE CHETA
1.1. OBLWME NONOXEHUA

2.1.1. o ycTaHOBnNeHnsa AenoBbiX OTHOLIEHU UnNu coBeplleHns caenok baHk o6a3aH nposeputb
nnyHoctb Knnenta wn Boeirogonpuoboetatowero cobctBeHHuka. Kpome Ttoro, baHk o643aH
nposeputb N cobpatb nHdpopmaumo FATCA KnuenTta-enagenoua cyeta. Korga KnueHt/KnueHT-
BNageney cyeTa He cornawaetcs npeaocTaBUTb BCHO MHpOpMauuio, 3anpolueHHyo baHkom B
COOTBETCTBMM C HOPMATMBHbIMW NONOXeHnaAMK, bBbaHK oOTKasbiBaeTcsi OT BCTYNneHus B
KOMMEpYECKME OTHOLLEHMS C HUM, U MO YMOMNYaHWUIO, OT OTKPbITUS CHETOB.

2.1.2. BaHk MOXeT, ogHako, He Byay4un ob6a3aHHbIM genaTth 9TO, OTKPbITh PasfnyHbIE TUMbI CHETOB,
cornacHo KoMmepyeckomy npeanoxeHuto badka, no npamomy 3anpocy KnuenTta. Cueta
OTKpbIBAOTCA B TepputopuanbHbiX noapasgeneHuax baHka, B COOTBETCTBUM C BHYTPEHHUMMU
HOpMaMmu, Ha OCHOBaHWUW 3anofIHEHNS 1 nognucaHna KnueHTom ctaHgapTHbIX popmynsapos baHka,
COMpoBOXAaeMblX 3arnpoOLUEeHHbIMU UM AOKyMeHTaMn. baHk MOXeT, ogHako, He Byayyn 06s3aHHbIM
Aenatb 9TO, OTKpbIBaTb cYeTa 1 Mo NpAMOMY 3anpocy KnueHTa, nepegaHHoMy nNocpecTBOM yCnyr
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VB24 vnun no gpyrum anekTpoHHbiM kaHanam (online onboarding), nepegaHHbim KnneHty, B ToM
Mepe, B Kakon OHW ByayT NPUMEHNMbI, B COOTBETCTBUN C HOPMATUBHBIMW MOSTOXKEHNAMMN.

2.1.3. BaHk moxeT, ogHako, He Byay4yn 06a3aHHbIM AenaTtb 3TO, OTKPbITb CHETA HA UMSI HECKOSNbKUX
BnagenbLeB (coBnagenbLeB CYETOB), KOTOpble ByayT AencTBOBaTb B COOTBETCTBMM C NPaBOBbIMU
HOpPMaMn N BHYTPEHHMMW HOpPMaTuBHbIMKM akTamu baHka. B aTOM cnyyae kaxabli coBnagenel
cyeTa 0653aH BbINONHATL NpeanucaHnst BHyTPEHHMX npouenyp baHka o 3HaHuu KnneHTckon 6asbl.
CoBnageneu cyeTa He cuyuTaeTcs npeacraBuMTeneM Apyroro cosnagensua, K HAM Bygyum
NPUMEHMMbIMU B UHOANBUAYANbHOM M KOMNMEKTUBHOM nopsake HopMbl HacTosAwmx OKY kacatenbHo
cyetoB. CoBnagenbLbl cH4eTa MOryT HasHauYNTb OOHOMO UMM HECKONbKUX MpeacTaBuTenen, ns ux
yucrna unu TpeTbUX NnL, KoTopble ByayT ynpaBnaTb AaHHLIM CHETOM B COOTBETCTBMM C HACTOALLMMM
OKY.

2.1.4. baHK MOXeT, ogHako He Oyayunm 06s3aHHbIM genaTb 3TO, OTKPbIBaTb CYeTa 3CKPOy U
CEKBECTPOBLIE CYeTa 3CKPOY, OTKPbITME U YHKLMOHMPOBAHUE KOTOPbIX perynupyeTcsa Ha
OCHOBaHWK creumarbHbIX 4OrOBOPOB, C BbINMAaTon onpeaeneHHbIX KOMUCCUOHHBIX NPOLEHTOB.
2.1.5. baHKk He OTKpblBAaeT M He ynpaBndeT aHOHMMHbIMKM CYeTaMu WM cvYeTamum nog
BbIMbILUSIEHHBIMW MMEHAMW, NIMYHOCTb Bragenbla KOTOPbIX HE W3BECTHA UM He MOXeT ObiTb
npoBepeHa AOMKHbIM 00pa3omMm.

2.1.6. B uensx npucBoeHus ctaTyca pesunaeHTa/HepesngeHTa, KnueHT moxeT obrnagatb TONbKO
OAHWM CTaTyCOM B OTHOLWWEHUAX ¢ baHkoM.

2.1.7. baHK npucBamBaeT KaxAoOMy CHETY YHUKanbHbIN UAEHTUUKALMOHHBIA KoA (HoMep cyeTa
nwnm kog IBAN). BaHk MoxeT u3MeHuTb Homep cueta/kog IBAN, ecnu ynpaeneHue
KOMMbIOTEPHLIMK  NpUNoXeHuaMuM baHka/npaBoBble MNOMOXeHMs TpebykT 3Toro, yBeaoOMNNAS
KnneHTa B COOTBETCTBUM C HAcCToAWMMU ycnosuammu OKY.

2.1.8. B oTHOWEHNN CTOPOH OT4YeTa O DAHKOBCKOM cCYeTe MPUMEHSIOTCS 3aKOHbl U HOPMaTUBHbIE
akTbl Pecnybnukn MongoBa, npuMeHUMble MeXOyHapoOHble perfiaMeHTbl, a Takke 6aHKoBCKue
06bl4amn 1 06LLENPUHATLIE NPAKTUKK.

2.1.9. MNpunatne Knuentom Hactoswmx OKY, ycnoBui, xapakTepHbiX A9 cHeTa/C4eToB, KOTOpbIe
OH BbIBpan, n noanucaHne ctaHgapTHbIX popmynsapos baHka, npeacrasnseT cobon 4OroBop Mexay
BaHkom 1 KnneHTom, perynmpyownin OTHOLLEHNS MeXAY HAMU KacaTenbHO BaHKOBCKOro cyeTa.

I.2. TIPABA U OBA3AHHOCTHU
2.2.1. NpaBa KnueHra:

a) KnueHT nmeeT npaBo pacnopsbkaTtbCst CyMMaMuy CO cHeTa NocCpenCcTBOM ftobon nnaTexxHon
ornepaumm B COOTBETCTBMM C 3aKOHOM M OAHKOBCKMMM MpaKTUKamMu, B TOM YMCIE MYTEM
BHECEHUSI OENO3NTOB WKW CHATUS OEHEXHbIX CpeacTB B kaccax banka. [Onsi cHATMS
HanuyHbiMK cymm, npesbiwatowmx 200.000 nees nnun nx skemBaneHTa, baHk octaBnseT 3a
cobon NpaBo BblAaBaTb HaNM4YHble B Te4eHne 48-Mm 4acoB C MOMEHTa 3anpoca.

b) KnueHT nmeeTt npaBo nony4yaTb NPOLEHTbI NO MMEKLINMCA CPeACTBaM Ha cyeTe, COrfacHo
TapudHomy cnmcky BaHka.

c) KnueHT umeeT npaBo nonyyntb oT baHky BbinMcKy no cyeTy, B KOTOPOM OyayT OTpaKeHbl
OCYLLEeCTBIEHHbIE onepauuu.

d) KnneHT uMeeT npaBo 3anpocuTb M MNONb30BaTbCs, B COOTBETCTBMM C YCITOBUSIMMU,
YyCTaHOBNEHHbIMWM BaHkoM, 6aHKOBCKMMM MPOAYKTaMU K YCIiyramu, npunaraeMbiMmn K cHeTy.

e) Ha ocHoBaHun Bebinuckn no cuyety, KnueHT wnmeeT npaBo ocnapuBatb onepauuu,
OoTpaxeHHble B Bbinucke, B criyyae, ecnv oH obHapyxmBaeT ownbku B perncrtpaummn mnm
pacyeTe, yNyLeHUs WnNu MNOBTOPSIOLMECS 3anucuy, HeCaHKLMOHMPOBaHHbIE W
HenpaBWIbHO BbINOSTHEHHbIE NSIATEXHbLIE ONepaLmm, KOTopble MOryT Bbi3BaTb 00XXanosaHus,
cpasy nocrne o3HakoMneHus (HO He nNo3xe, Yem Yepe3 30 aHer nocne aaTthbl Bbiaayun Beinucku
Mo cYeTy) U He No3Xe, YeM cnycTs 13 mMecsueB Co AHA CNUCaHWUs C ero cyeta — B cryyae,
ecnu baHk He NpegocTasun emy Beinucky no cyery.
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f)

9)

KnneHT nmeeT npaso 3anpocuTb B OQHOCTOPOHHEM Mopsaake 3akpbiTne CyeTa, C BbinnaTomn
BaHKy BCex CyMM, KOTOpble OH eMy OOSDKEH, BKMovast NpUMeHUMble KOMUCCUN COrnacHo
aencteytowemy TapmudpHomy Cnucky. KnueHT moxeT noTpeboBaTh 3akpbITUA CHETaA B Kaccax
baHka nnu yepes anbTepHaTUBHbIE KaHarbl, 4OCTYMNHbIE KNMEHTY, B TON Mepe, B KAKOW OHU
NPUMEHUMBI.

KnueHT obnagaet u gpyrumm npasamu, npegycMoTpeHHbiMn B HacTosAwmx OKY, a Takke B
KOHKPETHbIX A0roBOpax/KOHBEHLMSX.

2.2.2. Obsa3aTtenbcTBa U 3asaBneHna KnueHra:

a)

b)

d)

f)

9)

h)

KnneHt ob6s3aH cobnwogate Hactosiwme OKY, a Takke Opyrme  KOHKpPETHbIE
KOHTPaKTbI/KOHBEHLWW, 3aKntoYeHHble ¢ BaHKkoMm.

KnueHT 0653aH ncnonb3oBaTb OTKPbITble B BaHke cyeTa ANs OCyLEeCTBNEHUS MraTeXHbIX
onepauun, NCNonb3ys TONbKO cTaHaapTHble opMbl BaHka. OHW AOMKHBI BbITb NPaBUbHO
3anonHeHbl U oTpaxaTb pakTnyeckune onepaunn, KnneHt yayym OTBETCTBEHHbIM 3a 3TO.
KnueHT gormkeH npaBuibHO M CBOEBPEMEHHO MpPeaocTaBnAaTb baHKy Bce akTbl, AaHHbIE,
nHopmaumio 1 lNoareepxparolme OOKYMEHTbI, 3anpawmBaemMble baHkom Bcskui pas,
Korga codteT HeobxoauMmbIM, C Lenbl OTKpbITUA Kaxagoro CyeTa, npegocTaBrneHHOro
NPOAYKTa UNn yCnyru, a Takke ¢ Lenblo NPOBEepPKM 3aKOHHOCTU onepaunii, ocyLLecTBNSeMbIX
nocpeacTtBoOM cyeToB UM BbirogonpuobpeTatowiero cobCTBeHHMKa, B TOM 4Yucne KnueHT
0653aH 06HOBUTbL MO COBCTBEHHOM MHMLMATMBE M/unu no 3anpocy baHka mHdopmauwmto,
aKkTbl /NN AOKYMEHTbI, paHee npegocTaBneHHble/npeacTaBnenHble baHky (B Tom yncne no
3NeKTPOHHbIM KaHanam - oHnanH KYC). B Tom cny4vae, korga npegcraButeny npeactasnsaoT
BaHky mMaHaaT/noBepeHHOCTb C Lenblo OTKpblITUA CyeToB OT MMeHu KnueHTa-Brnagensua,
OHW OOSTKHbI NpeacTaBnTb baHKy JOKYMEHTbI 1 MHGOpMaLMIo B 3anpoLlleHHon oopme, Kak
Ans Hux, Tak n ansa Knuenta-snagensua Cueta. Y KnveHToB-Hepe3naeHToB MOXeT BbiTb O
npeacTaBneHne KOHKPETHbIX AOKYMEHTOB B COOTBETCTBUM C NPUMEHMMbIMU HOPMaMM.
KnueHt o065a3aH yBegomuTb baHk B cryyae BHECEHUS Kakux-imbo W3MEHEeHUn B
npeaocTaBrieHHyo baHky vHdopmauuio (Hanpumep: B OTHOLIEHUN WOEHTUEUKALMOHHBIX
AaHHbIX KnueHTa w/wnu npenctaButens, OT3biBa MaHAaTa/AOBEPEHHOCTU, U3MEHEeHUs
AaHHbIX ONS KOppecnoHaeHuuMu, T.4.) W COOTBETCTBYWOLWMM 00Opa3oM 3aMeHUTb
nepBoHayanbHO MPEeACTaBiEHHblE OOKYMEHTbl B TeyeHue 5-tm paboumx gHen co gHsA
BHECEHMSI COOTBETCTBYIOLWMX W3MeHeHUW. [Jo MomeHTa nonydeHus bBaHKoM AaHHbIX
nameHeHmn ot KnueHta, baHk wumeeT npaBo paccmatpuBaTtb WHOPMaUMIO U
NOEeHTUPUKALNOHHbIE AaHHble, HAXOOALWMECS B €ro pacrnopsiKeHuu, Kak AeNCTBUTENbHbIE.
BaHk He MOXXeT HECTM OTBETCTBEHHOCTb 3@ BO3MOXHbIN yLepO, NPUYMHEHHbIV B pe3ynbTaTte
HecoobLeHnss  CBOEBPEMEHHO W B  ycrnosBmsax  6HesonacHOCTM BO3HUKLLNX
N3MEHEHWI/AONONHEHNA WK  ecnn  OHM  BbiNu  nepefaHbl badvky KnueHtom 6Ge3
nocneayroLlero npeacTaBneHns NoATBEPKAAIOLLUNX JOKYMEHTOB.

KnueHT o65a3aH cobntogaTtb rpaduk paboTbl baHka ¢ KMMEHTYpON, Kak 3TO ykasaHo B ero
noapasgeneHusx.

KnueHT 06s13aH CBOEBPEMEHHO BbIMMaYMBaTb KOMUCCUOHHbIE MPOLEHTHLI, pacxodbl W
GaHKOBCKME NPOLEHTbI, OTHOCALLMECS K OCYLLEeCTBNEHHBIM OnepaunsiMm 1 UCMOMb3yeMbIX UM
npogyktam, B cooTBeTcTBUM C Tapucamm baHka, [ENCTBYOWMMW HA MOMEHT
OCYLLIECTBIIEHUSA MNATEXHOW onepauun.

KnneHT 0653aH perynsapHo O3HakamMnmBaTbCA C MHpOpMaumen O CUTyaumm CBOEro cyeta,
nobbiMy cpeacTBamu, npegoctaenseMbiMy bBaHkom, B TOM Yncrne nytem aHanusa Beinucku
no cyery.

KnueHT 065a3aH He3amennuTenbHO yBeAOMUTb BaHk 0 nMobbix NOTEPSAHHBIX, YKPAO4EHHbIX,
YHUYTOXEHHbIX, CKOMMNPOMETUPOBAHHBIX WM OTMEHEHHbIX MIATEXHbIX MHCTPYMEHTaX U
nobbIX NONb30BaTENLCKNX ArieMeHTax 6e3onacHOCTU, YTOObI OH NPeaAnpUHAN HeobxoauMble
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)
k)

m)

Mepbl ANS UCKMIOYEHUS BO3MOXHOCTU AanibHENWero MCrnosfib30BaHMS COOTBETCTBYHOLLMX
MnaTeXHbIX NHCTPYMEHTOB.

KnueHT npegoctasnsaet baHKky maHaaTt Ha cnucaHue ¢ nboro cyeta KnueHTta, OTKpbITOro B
BaHke (B TOM 4YuCre C HEUCTEKLUMX AEeMNO3UTHbIX CHETOB), CyMM, NPeaCTaBnsiowmx cobon
HeHexHble obasatenscTBa KnueHta nepeq baHkoM, HEUCMOMHEHHbIE NN HEHaanexawmm
0o6pa3om ucnosnHeHHble (MPOLEeHTbl, KoMUCCUKU, cOopbl, pacxodbl, HEYCTOWKK, wTpadbl,
HecaHkunoHnpoBaHHbIM ~ oBepgpadT unuv  gpyrme  [deHexHble  obs3aTenbCTBa,
HEWUCMNOMHEHHbIe UNKM HeHaanexawum obpa3om UCNOMHEHHble KnveHTom, B TOM 4ucne
AeHeXHble 00a3aTenbCcTBa, BbiTEKalOWME M3 KPeOUTHbIX COrMaweHun, 3akiOYEeHHbIX C
BaHkom). MaHgaT, npegocTtaBneHHbl baHky cornacHo Hactodawmm OKY, pacnpoctpaHseTcs
Ha nonHomouusa baHka no cnncaHuio cpencTB co cHeToB KnveHTa B MHOCTpPaHHOW BaroTe,
NOCPeACTBOM BastoTHbIX Onepauuii, No KoMMmepyeckomy odbmeHHoMy Kypcy baHka, a Takke
Ha NOMIHOMOYMSA MO CnMcaHMO cpeacTB ¢ nboro cyeta KnueHta, HE3aBUCMMO OT cyeTa, K
KOTOPOMY MOXeT OTHOCUTbCS COOTBETCTBYIOLLEee [leHexHoe 06a3aTenbCcTBO.

KnueHT 0bs3aH npeactaButb baHKy 3anpolueHHble AOKYMEHTbI B OpUrinHane, 3aBepeHHom
Konuu nnu B apyron goopme, 3anpoLleHHon baHkom.

KnneHT noHMmaeT, 4To B criyyae U3MeHeHUn OBCTOATENbCTB, HA OCHOBaHUM  KOTOPbIX
WHULMMPOBANNCb KOMMepYeckne OTHoweHua ¢ baHkom, HesaBucawmx ot Bonu baHka,
NcnonHeHne B3ATbIX Nepe baHkom 06513aTENbCTB MOXET cTaTh Gonee obpeMeHNTENbHBbIM
ANS HEro no npu4MHe yBenuyeHus 3atpaT Ha X UCNOMHEHME.

KnneHT 0643aH He pacnopskaTbCsi, HE NepeBOaAUTb, He BO3MeELLAaTb U He3ameanmMTenbHO
yBeaoMnsiTb baHk 0 NobbIX AeHEXHbBIX CyMMaX, OLUMOOYHO 3a4MCneHHbIX Ha ero cyeTa, baHk
Oyayynm ynomnHOMo4YeHHbIM KnvneHToM 3apaHee M B MNpsIMOM MNOPsiAKe MNOCPenCcTBOM
HacTosawwmnx OKY gebetoBathb NOGYO OLLIMOOYHO 3a4MCNEHHYIO CyMMY Ha cveT KnneHTa, 6e3
Kaknx-nnbo npeaBapuTenbHbIX yBeAOMIIEHUA N 6e3 Kaknx-nnbo Apyrnx NpPeBEeHTUBHbIX
dopmanbHocTen. B cnyvyae HegocTaTouHOCTM CpeacTB Ha cyeTe Ans CnucaHusi oLWMBo4HO
3a4MCneHHon cyMmmbl, KnneHT ob6si3aH npefocTaBuTb Ha cYeT cymmy, Heobxooumyro Ans
cnucaHus, unm obecneumTb BO3BpaT OWMOOYHO 3a4YMCIIEHHOW CyMMbl fo6biIM ApYyrum
BO3MOXHbIM CMOCOBOM.

Y KnueHTa Takke ecTb Apyrne obsisatenbcTBa U 0683aHHOCTK, BbiTEKAKOLME U3 3aKOHA U
HopMaTMBHbIX aktoB, M3 [HOAHHbBbIX OKY w/mnun KoHKpEeTHbIX [OOroBOpPOB/KOHBEHLMMN,
3aKMNtOYeHHbIX ¢ BaHkoM.

2.2.3. NpaBa baHka:

a)

b)

baHk mMmeeT npaBo nonpocutb KnneHta npegoctaBuTb/06HOBUTH WMHGOpPMAaUMIO, akThl,
MoaTteepxpatome OOKYMEHTbI, Heobxoaumble ans
NHULMMPOBaHUSA/OCYLLeCTBNEHNS/NPEKPaLLEHNST KOMMEPYECKMX OTHOLIEHUn w/unn  ans
ocyulecTBrieHus lnaTexHblx onepauui, a Takke Onfs YCTaHOBMEHUS CPOKOB U (HOPMb
NpeaoCcTaBieHns COOTBETCTBYIOLLEN MHpOPMALUK U OKYMEHTOB, B TOM Y/CNEe YCTaHOBUTb
AononHuTensHble TpeboBaHus K npegoctaeneHuto MNoareepxaaroLwmx JOKYMEHTOB MOMUMO
TeX, YTO NpeafycMoTpeHsb! B [IpuMeHMMOM 3aKoHOAaTENbCTBE.

BaHk umeeT npaBo OTKa3aTb B OTKPbITUM CYETOB W/MMM OCYLLECTBMEHUW oOrnepauun,
npeanucaHHblx  KnueHtom/npeacrasButeneMm, a Takke MWMMeeT nMpaBO NpekpaTutb
KOMMepYyeckne oOTHoweHua C KrveHTom B OAHOCTOPOHHEM Mopsadke, B Criyyasy,
npegycMoTpeHHbIX B HacToswmx OKY, a Takke MMeeT npaBo NpeKkpaTuTb KOMMepYeckme
OTHOLWEHUA, ecnn KnueHT aHHynupyeT unu orpaHnynBaeT B kakon-nmbo popme maHaar,
npegocTaBrieHHbl baHky B nyHKTe 2.2.2. noan. i) HacTosAwmx OKY.

BaHk nmeeT npaso: (i) He OCyLEeCTBNATL UNN NPUOCTAHOBUTL OcyLlecTBneHne MNMnatexHomn
onepauun/TpaH3akuun, (i) BepHyTb cpefctBa B 6aHk nnartenblyuka, (iii) 3abnokMpoBaTb
ncnonb3oBaHve MnaTtexHbIX HCTPYMEHTOB, (iv) 3akpbiTb CyeTa, (V) oTka3aTb B OTKPbITUN
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d)

f)

9)

h)

CueTtoB n/vnn (vi) npekpaTnTb KOMMEpPYECKME OTHOLUEHUSA B TEX CnyyasX, korga, momMumMo
npoyero: KnueHT He npepocTaBnseT, npegocTaBnseT He B MNOMHOM ob6beme wunu
OTKasblBaeTCA NpPeaoCTaBuUTh 3anpoOLUeHHble AOKYMEHTbl U UHdopMaumio (B TOM 4ucre B
cny4yae HeOOHOBMEHHbIX OOKYMEHTOB M MHgOpMauuu, Korga aTto Heobxoaummo); KnuneHt
Aenaet noOXHble 3asBreHna wnu ecnu y baHka ecTb nogo3peHus OTHOCUTENbHO
AOCTOBEPHOCTU MNpefocTaBfeHHbIX AOKYMEHTOB UMW 3asBNeHun, caenaHHbiXx KnueHTow;
KnueHT HapylwaeT obAsaTenbCcTBa, NPUHATbIE B COOTBETCTBUM C HacTosawmmu OKY wmnn
KoHKpeTHbIMM JoroBopamu; B Crniyyasx, Korga 3akasaHHaa [lnatexHas onepauus
npotnsopeyunT NpuMeHMMOMY 3aKOHOAATENbCTBY; a TakkKe B Cnyyasax MOLIEeHHMYecTBa unm
B Tex Ccrny4yasX, Koraa HeBO3MOXHO cobnogate TpeboBaHMs 3akoHO4ATENbCTBA,
Kacawowmecs npegoTeBpalleHMs u 6opbbbl ¢ OTMbIBaHMEM AeHer U (PUHAHCUPOBAHWEM
Teppopusma, B TOM 4Yucne Mepbl NPegoCTOPOXKHOCTU B OTHOLLUEHUU KITMEHTOB, a TakKe B
ApYrMx cryydasix, ykasaHHbIXx B Hactoswmx OKY wvnn MpumeHMMoM 3akoHogaTenbCcTBe.
KnneHT NonHoCTblo HeceT BCe MOCNeacTBUsl, KOTOPbIE MOTYyT BO3HUKHYTb B pesynbTraTe
Takoro peweHusa baHka, NPUHATOro € y4eTOM 06CTOATENBLCTB, ONMUCAHHbIX B @HHOM MyHKTE.
B cnyyasx, npegycMoTpeHHbIX B Hactoswmx OKY u/unm NpumeHMMom 3akoHo4aTenbCTBe,
BaHk umeeT NpaBo He O6BACHATL KNeHTy NpuynHbl CBOETO peLUEHNS.

baHk nmeeT npaBoO BBOAMTL HOBble GAHKOBCKME KOMWCCUMOHHbIE, Tapudbl, MPOUEHTbI U
cbopbl, a Takke M3MeHATb Tekywme OaHKOBCKME KOMUCCUOHHbIE, Tapudbl, MPOLEHTbI U
cbopbl, CBfi3aHHble C TpaH3aKUMaAMM W OENCTBUSIMA  MOCPEACTBOM C4yeTa, C
npegeaputenbHbiM yBegomneHnem Knunenta B cootBetctBum ¢ n. 1.1.13. HacTosAwmx OKY.
BbaHKk umeeT npaBo NPoOBepPsATb NPOAYKTLI/YCNYru, NpeaocTaBnsemMble KIMeHTam, ecrnv OHu
He COOTBETCTBYIOT NPOGUIIIO KNNEHTA.

BaHk nmeeT NpaBo HAYMCNATb U B3nMaTb 6aHKOBCKME MPOLEHTbI, KOMUCCUOHHbIE U COOPbI,
NPOLEHTbI 3a NPOCPOYKY MU MEHN B pasmepe 1 B CPOK, NpeaycMoTpeHHbIn B Tapudax baHka
nunn B cooTtBeTcTBUM C KOHKpeTHbIMW p[oroBopamu, 6e3 npenBapuUTENibHOO Unu
AOMNOSTHUTENBHOMO YBEOOMIEHUS.

BaHk nmeet npaBo 3abnokupoBaTb OCYLLECTBIEHNE onepauui no CNUCaHU CPeacTB CO
CuetoB KnueHta B noBOM MOMEHT B ClnyyYae HEMWCMNOMHEHWa WU HeHagmnexaiiero
ncnonHenmss KnveHtom nobbix [eHexHbix o00a3aTenbCTB, B TOM YUCME OEHEXHbIX
06a3aTenbCTB, MPUHATBIX MO KPEeAWUTHbIM JOroBopaMm, 3aknyeHHblM ¢ Bbankom, 6e3
npeaBapuUTENbHOIO YBEAOMIIEHUS UMW U3BELLLEHMS, ¢ npaBoMm 3abnokupoBatb CuyeTta Oo
Hagnexaliero UCNonHeHnsa aTux ob6a3aTenbCTB.

BaHk nmeeT npaBo cnuckiBaThb C Nobbix CyeToB KnueHta cymmbl, npeacTtasnstowmne cobom
NPOLEHTbI, Komuccuu, cOopbl, pacxofpbl, HEYCTOMKW, neHn, HecaHKUMOHMPOBAHHbLIN
osepapadT unu gpyrmve [eHexHble 0b6a3aTenbCcTBa, HEUCMOMHEHHbIE UK HEHaAIeXaLlMm
obpasom ncnornHeHHble KnveHTom, B TOM Yncrne geHexXHble 00a3aTenbCTBa, BbiTeKalLmne
N3 KpeauUTHbIX AOrOBOPOB, 3aKMOYEHHbIX C BaHKoM, OenCTByss Ha OCHOBaHUW MaHgaTta,
npegoctaeneHHoro banky Knuentom (n. 2.2.2. noan. i) Hactoswwmx OKY). MaHagar,
npegocTtaeneHHbln baHky KnneHtom cornacHo Hactoswmum OKY, ocywiectengetca baHkom
6e3 npegBapuTENbHOrO YBEAOMIEHNUS NN U3BELLEHUSA, €CNM MHOE He NPedyCcMOTPEHO B
KoHkpeTHbIX goroBopax. B cnyyae gebeTtoBaHus, Ha OCHOBaHWM MaHAaTa, HEUCTEKLINX
Aeno3nTHblx cyetoB, baHk MmoxeT (i) yacTMyHO gebeToBaTh AEMNO3UTHBLIA CYET HA CYMMY,
npeactaenswowyo cobon [eHexHoe 0653aTenbCTBO, C COXpaHEHMEM Aeno3uTa — ecrnu
AaHHas CymMMa BNMCbIBAETCHA B Npedenbl YaCTUYHOIO CHATUS, paspelueHHoro KnueHTty no
AEeno3nTHOMY O0roBopy unu (ii) pacToprHyTb 4EMNO3UTHbIN SOroBOp, NPUMEHSAS 4OrOBOPHbIE
NONOXeHMs 0 nepepacyeTe NPOLEHTOB, N NEPEBECTUN OCTABLUYIOCA CYMMY Ha TEKYLLMIA CHET
AenosuTa, B Uensax nofyvyeHns onnatbl N0 AeHEeXHOMY 06s3aTenbCcTBy, npecreayemMomy
BbaHkom — B cny4asx, korga gaHHas cymma npeBblllaeT npefenbl YacTUYHOMO CHATUS,
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)

K)

n)

paspeLlleHHble No 4eno3UTHOMY OOroBOpY, WM €Criv OHWU He NPefyCMOTPEHbl, a Takke B
cnyvasix, korga gaHHasi cymma npeBblillaeT CymMy genosuTa.

BaHK MMeeT npaBoO OCYLLECTBNATL onepauun No nepeBody cpeacTB co cyeTa KnueHTa u
NPUMEHATb apecT B OTHOLWEHWM CHETOB, He obnagas ykasaHusaMW/yTBEpPXOEHWSMU CO
cTopoHbl KnueHTta, a Takke 6e3 npeaBapuTenbHOro Unu nocnegyowero yBeaoMeHns, B
Tex crnyyasx, Kkorga nogobHble onepauun BosnaratoTcs Ha baHk nocpencTBomM CcyaebHbIX,
apOuTpaxHbIX peLleHnn, MHKACCOBbIX MOPYYEHUA U APYrUX UCMOMHUTENbHbLIX JOKYMEHTOB,
NPeayCMOTPEHHbIX  OENCTBYIOLWMM  3aKOHOAATEeNbCTBOM, a Tawkke Mo  3anpocy
rocy4apCTBEHHbIX OPraHoB/NuL, HageNeHHbIX 3aKOHOM MOAOOHbLIMM NOSTHOMOUYMAMM.

baHk wumeeT npaBo nepefaBaTb Ha ayTCOPCUHI CBOM YCRyrn, B COOTBETCTBUM C
HOPMAaTMBHbIMW aKkTaMn U BHYTPEHHUMU perfnameHTaMu, He BriMsaid TEM CaMbiM Ha Ka4eCTBO
OTHOLWEHUN ¢ KnueHTom.

B cny4yae, ecnu KnueHTbl, 06cnyxmBaemble Ha NbrOTHbIX YCIIOBUSAX, MO KAKOW-NMG0 npuynHe
Bonee He COOTBETCTBYIOT KpuTeputo otbopa, baHk nmeeT npaBo nepeBecTy aTUX KnveHToB
Ha cTaHgapTHble ycnoBus obcnyxuBaHus, 6e3 HeobBXoAMMOCTU  LOONONHUTENbHbIX
dopmanbHOCTEN NO NpeaBapUTENbHOMY YBEAOMITEHMIO.

baHk umMeeT npaBo NO COGCTBEHHOMY YCMOTPEHWIO YCTaHOBUTb rpaduk paboThbl
TepputopuanbHbIX NOoApas3genieHnn  W/vunM  agMUHUCTPATUMBHOIO LEHTpa, a Takke
nporpaMmMmy, B KOTOPOW MOryT ObITb MPUHATHI ONpedeneHHble NraTexHble onepauun, C
BO3MOXHOCTbIO  YCTAQHOBMEHUS  pasfnuMyHbIX rpadukoB Mexay TeppuTopuanbHbIMM
nogpasgeneHusMu, a Takke B paMKax OAHOro M TOro e nogpasgeneHvs (ans
onpeaeneHHbIX onepauui), npu ycnosumn nHoopmmpoBaHma KnueHToB o rpaduke paboTbl
nocpeactsoM O6baABNEHNS, pa3MeLLEHHOro Ha BUANMOM MecTe 1 Ha Beb-cTpaHuue baHka.
BbaHk nmeeT npaBo obpabaTtbiBaTb NU4YHbIE AaHHbIE U MHGOpMauMo KnveHToB, a Takke
NHOpMaLMIo, NpeacTaBnALWy0 GaHKOBCKYKO TanHy, B COOTBETCTBUM C NMPUMEHUMbIMU
NpaBOBbIMW HOpPMamK, BHYTPEHHeW nonutukon u HactoAwumu OKY. TMpu atom bBaHk
ocTaBndeT 3a cobon NpaBo NPOBEPATb AOCTOBEPHOCTb, NOSTHOTY N JOCTOBEPHOCTb AAHHbIX
(8 TOM umcne OMOMETPUYECKMX) Yepe3 WHble  WUCTOYHUKW, NPeayCMOTPEHHbIe
3akoHogaTenbCcTBOM, U KnneHT cuntaeTt cebsa Hagnexxawmum obpasoM MHOPMUPOBAHHBIM O
Takux NpoBepKax.

baHk obnagaeT v gpyrMMn  NpaBamu, BbiTeKalwWwMMM  siBHbIM  obpasom  wnu
nogpasymeBaembiMu B HacToswmnx OKY n/unu 3akoHogaTenbHbIX UM HOPMATUBHBIX akTax.

2.2.4. ObasaTtennbcTBa BaHka:

a)

b)

d)

BaHk 065a3aH Hagnexalum obpa3om UCNONHATL NNaTexHble nopyyeHns KnueHta n/vunu ero
npeacTaBuTeNs, HO TOMNbKO B Npedenax CpeacTs, MMELLMXCH Ha cyeTe 1 ¢ cobniogeHnem
3aKOHa, BHYTPEHHUX HOPM W HaUMOHanNbHbIX Y MEXAYHapOAHbIX 6aHKOBCKMX 0BLLENPUHATBLIX
NpaKTuK.

BaHk o06s3aH yBegomnATb KnueHta B cnydasx u cnocobamu, npeaycMOTPEHHbIMU
HacToawmmn OKY.

BaHk 065a3aH npepoctaBuTb KnveHTy Bbinucky no cuyeTy B MOpsSAke UM B CPOKM,
npeaycMoTpeHHble B HacTosAwmx OKY.

Bank ob6sa3aH BHECTU Ha cyer KnueHTta JEeHeXHble CYMMbI,
AenoHMpOoBaHHble/NepeBeeHHbIe/3a4nCIIeHHble Ha 3TOT CYeT Bragenbuem cyeta wunu
TpeTbMMU NrUaMn, B COOTBETCTBUM C HOPMATUBHbLIMU MONIOXEHUAMU, BECTU Y4eT 3TUX
cpeacTB 1 obecnevmBaTtb LENOCTHOCTb CPEACTB M MaeHTuduumposaTtb cdeta KnneHToB B
CBOMX ByXranTepCcKkux KHUrax.

Bank Takke HeceT pgpyrnme obssaTenbcTBa, NPeayCMOTPEHHble 3aKOHOM M3 obracTtu
nnaTexHbIX ycnyr n gesatenbHocTn 6aHkoB, pernameHTamn HaumoHanbHoro baHka
MonpoBbl, PykoBoactBamu u NMonutukamu, K KOTOPbIM OH NPUHaANexuT, obsasaTenscrea,
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2.3.1.

2.3.2.

2.3.3.

b)
c)

d)
e)

f)

9)

KOTOpblEe MPSIMO MMM KOCBEHHO BbiTekaloT M3 Hactoswmx OKY, a Takke obsizaTenbcrea,
npeaycMOTPEHHbIE KOHKPETHbLIMW JOFOBOPaMW/KOHBEHLIMSIMU, 3aKMOYEHHbIMU ¢ KnneHTamu.

1.3. OTKPbITUE TEKYLLEINO CHETA
Mpun oTKpbITUN cHeTOB BbaHk 3anpawmnBaeT JOKYMEHTbI, HeobXxoAMMble Ans naeHTudukauum
KnueHnta w/unu ero npegcrasutens, a takke obpasubl UX noanvucu (B cnyyae OTKPbITUSA
CYETOB B TeppuTopuanbHbIX nogpasgeneHuax baHka), a KnueHt/npeacrasmtenes KnueHTa
06a3aH npeactaButb baHKy Bce HeobGxoauMMble [OOKYMEHTbl, B COOTBETCTBUM C
AEVCTBYIOWMM 3aKOHOA4ATENbCTBOM M B COOTBETCTBMM C BHYTPEHHUMW perfnameHTamu
BaHka.
Ana oTkpbITS cyeToB KnneHTt/npeactasutens KnveHTa 0683aH 3anonHUTL M NoAnucaTh BCO
AOKYMEHTAaLMIO NO OTKPLITMIO cYeTa, 3anpoLLeHHyto baHkom.
BaHKk MOXeT oTkasaTbCA OT MHULUUPOBAHUS OENOBbIX OTHOLIEHWUA UMM UX NPOOOSIKEHMS,
ecnu:
He MoOXeT wuaeHTuduumMpoBatb KnveHTa wnu ero npeacraBuTenss Ha OCHOBaHWUM
npencTaBneHHbIX JOKYMEHTOB;
He MOXeT nageHtTudunumnpoBaTb BeirogonpuobpeTatoero cobcTBeHHMKa (eCnm NPUMEHNMO);
KnveHT 3asBnsaeT, 4To OH OyadeT BbIMNOMHATb MM BbIMOMHAET TPaH3aKuMK, CBA3aHHble C
asapTHbIMM UrpaMu, BUPTYanbHOW BaniOTOW, Ka3MHO (MHTEPHET-Ka3uHO), pOo3birpbillamu,
notepeamu, ycnyramm BuAeo-4aTa, TpaH3akuMm C ToBapamu, TOoBapaMmu, ycryramu,
BKITIOYEHHBIMUW B NepeyYeHb MexXayHapoaHbIX CaHKLMKW, COrfacHO AaHHbIM, MOMyYeHHbIM 13
odhunumanbHbIX UCTOYHMKOB
He nonyyaeT NOMHY MHAOPMALMIO O LENU U XapakTepe KOMMePYECKNX OTHOLLUEHWIA;
Knunent/npeactaeutens KnueHTta He npeactasnseT baHKy 3anpoLleHHyo MM AOKYMEHTaLmMIo
B COOTBETCTBMM C NPaBOBbIMU TPeBOBaHNSMU 1 BHYTPEHHUMU perfnameHTamu;
Knunent/npeactaeutens KnneHta npegoctaBnsieT NOXHYK, HEAOCTaTOYHY, OLUMOOYHYHO
UM HEMONHYK MHAOPMAaLMIO, BbI3blBAaeT MOAO3PEHNA B OTHOLLIEHMUM OENCTBUTENbHOCTU
3asBMEHHbIX AaHHbIX UNW NPeAOCTaBeHHbIX JOKYMEHTOB, MOXET NPeACTaBnaTb PUCK AN
nmnoxka baHka, oTkasbiBaeTcsa NpeaocTaBnsiTb, B MOMHOW Mepe WM YaCTUYHO, WUIK
WHpopmMaLumio B 3anpawumsaemon baHkom ¢hopme B COOTBETCTBUM C €ro BHYTPEHHUMM
pernameHTamu;
baHk pacnonaraeT uHgopmaumen o KnueHTe, cornacHo koTopon KrneHT BKOYEH B
MeXOyHapoOHbIN CaHKLUMOHHbIA CMUCOK WNW Apyrve aHarnornyHble CrucKW, COrfacHo
AaHHbIM, MONYyYEeHHbIM ©3  odmUManbHbIX WUCTOYHMKOB, WU BOBMEYEH B
AesTenbHocTh/onepaunsix MOLLEHHMYECKOro XapakTepa unvm B 6aHKOBCKOM MOLLEHHUYECTBE
B OTHOLUEHMAX C APYrMMU (PMHAHCOBBIMWU YYPEXAEHUAMMU UMW, KaKk OTMeYaloT pasfmyHble
rocyapCTBEHHbIE/HaCTHbIE YYpeXOeHUs, OH BOBMNEYEH B MPECTYNHbIE OEAHUSA, YTO NyTeEM
NpoCcTONn accoumaumm ¢ HasgaHnem baHka MOXeT co3faTh ANd Hero oTpuUaTenbHbIA UMULXK.

B cnyyasx, npeaycMOTpeHHbIX Bbile, Koraa baHk He moxeT cobniogaTe NONOXEHUS NPUMEHNUMOTO
3akoHodaTenbCTBa Mo npeaoTBpaleHuto n 6opbbe ¢ OTMbIBaHWEM AeHer u OUHaHCMPOBaHWEM
Teppopuama, B TOM YuChe, KOraa HEeBO3MOXHO BbINOMHUTL TpeboBaHWs NPeaoCTOPOXHOCTU
knneHToB unu TpebosaHma FATCA, baHk MOXeT NpuHATL pelleHne 06 oTkase B Havane OenoBbiX
OTHOLLEHUIA UMK, B 3aBUCMMOCTU OT OBCTOATENbLCTB, O NPeKpalleHnn OenoBbiX OTHOLLEHUA, UMes
npaBo He 00BACHATL KnNneHTy NpuynHbl CBOErO peLleHus.

2.34.

KnneHT MOXeT Has3HaunTb Ha OCHOBaHMMU AOOKYyMeHTa, oTBe4arulero opnan4eckmm

TpeboBaHMAM, OOHOIO UMK HECKONbKMX NpeacTaBuTenen ((nsnmyeckmx rnuu ), KoTopblie MMET NPaBo
OCYLLIeCTBMATbL onepauun no cyeTy, U 00s3aH AOBECTU [0 UX CBEAEHMUS MOSNOXKEHUS] HACTOSILLMX
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OKY. Yt0o6bl ObITb NpUHATEIMM BaHkoM, NpeacTaBUTENN SOMKHbBI OblTb NAEHTUMULNPOBAHLI HA TEX
e yCrnoBusiX, Ha KOTOPbIX naeHTuguumnposaH KnuexT.

2.3.5. MaHgaT nnn OoBepeHHOCTb, N3 KOTOPbIX BbITEKAKOT NpaBa NpeactaBuUTensi, AOMMKHbI ObiTb
3aBepeHbl HOoTapuarbHO MMM WHbIM NPEeaYyCMOTPEHHbIM 3aKOHOM 00pa3oM Ansd OOKYMEHTOB,
3KBMBAIIEHTHbLIX HOTapuarnbHO 3aBEPEHHbIM [OKYMeHTam. BbaHK MoXeT npuHATb odopmIieHne
MaHaaTa/AoBepeHHOCTUN B He3aBePEHHOW HOTapuanbHO NMCbMEHHOM hopMe TOSbKO B Criydae siBKu
KnuneHnTa B nogpasgeneHus baHka onga Belgadn JOBEPEHHOCTUN B COOTBETCTBUM C hopmamm baHka.
Mo 3anpocy baHka, maHgaT unmM OOBEPEHHOCTb, 0OPMIIEHHAA HA OPYroM S3blKe, OTSIMMHOM OT
PYMbIHCKOrO, LOMKHbI ObITb NepeBeaeHbl COOTBETCTBYHOLLMM 06pa3om.

2.3.6. MNpeacTtaButenu KnueHta MoryT ocywecTBnsTb Nobble onepaunn, paspelleHHble baHkom
BnagenbLy c4yeTta, B npegenax Hactoswmx OKY n maHgaTa (GOBEPEHHOCTU), MOSTYYEHHbIX OT
Bnagenbla cyeTa. B cnyvyae HasHauYeHNsa HECKONbKUX NpeacTaBuTenen B OTHOLWEHUM OQHOMO 1 TOro
Xe opuMaMYeckoro OokymeHTa nwbor n3  npeactaButened  MoXetT 0GOpPMUTb  JOKYMEHT
CaMOCTOSITENBHO, ECMNN YTO-TO MHOE HE BbITEKAET U3 OBEPEHHOCTM/MaHAaTa Unu 3akoHa.

2.3.7. lNpencraBnTerib CMOXET 3aKPbITh CHET TOSILKO B TOM Criydae, ecnu Brnageney, cyeta npsimo
npegocTtaBun emy 3To npaBo. MaHagat/goBepeHHOCTb, COOPMYyNMpPOBaHHbIE B OOLLMX 4YepTax
HaOensitoT NMpPeacTaBUTENS TOMbKO MOMMHOMOYMAMU OOPMNATb AOKYMEHTbI MO YNpPaBfEHU0 U
COXPaHEHUI0, HO He MOJSIHOMOYMSIMW COBEpLUaTb Apyrue cneuuanbHble OeNCTBUS (Hanpumep:
N3bATME [LEHEXHbIX CPeACTB CO CYeTa, 3aKpblTMe cyeTa, pacTopKeHue [orosopa) And 4ero
HeobxoaMmo chopmynunpoBaTtb nonHomMmoune nocpeacTeom YeTKoro yKasaHus B
MaHOaTe\OoBEPEHHOCTN.

2.3.8. KnuneHt 6GepeT Ha ceba nNOMHyw OTBETCTBEHHOCTb 3a MpOBeAEeHWe onepauui
npenctaesuTenem, baHk npoBepsieT NMYHOCTL NPeacTaBUTeNs, Npeaenbl ero MmaHgaTta u obpasel
ero noAgnucu.

2.3.9. Jllobon maHaat/ooBEPEHHOCTb MPEKpPALLAOT CBOE OEWCTBME: B Clydae CMepTu Bnagesnbua
cueta/npeacTaBuTend, ero nNpu3HaHusa nponaswmm 6e3 BECTU UNU YCTaAHOBMEHUS B OTHOLLEHUMU
Hero mepsbl No cynedbHo-NpPaBoOBON 3aLLMTEe, €CNK 3aKOH He NpefycMaTpuBaeT UHOMO, N0 UCTEYEHUN
CpoOKa OeWCTBMS WU BLIMOSIHEHNS YCMNOBUS, NpW OT3biBEe MaHaaTa/ooBepeHHOCTU KnneHtom mnm
npu oTkase npeacrtaButenda. baHk He HeceT OTBETCTBEHHOCTb 3a Kakue-nnbo nocneacTsus,
KOTOpbl€ MOFYT BO3HUMKHYTb B pe3ynbTate lopuandeckmx OOKYMEHTOB, 3aKIOYEeHHbIX
npeacTaBuTeNemM OT UMeHU U 3a cyeT ymepLuero KnveHTa, B crniyyae ecnu baHk He 6bin yBegomneH
0 cmepTn KnveHTa nytem npeacTaBneHusl opurmHana cBuaeTenbCTBa O CMEPTU, BblQAaHHOIO B
YCTAHOBNEHHOM 3aKOHOM Mopsigke, TakMuMm 00pa3oM, COOTBETCTBYIOLIME AOKYMEHTbl BIEKYT
nocneacteusa ans KnneHta n ero npaBonpeeMHMKOB.

Takke BbaHk He HeceT OTBETCTBEHHOCTb 3a NIOOLIE MOCNEACTBUS, KOTOPble MOryT BbITEKATb U3
IOpUaMYECKUX OOKYMEHTOB, 3akflOYEeHHbIX npeacTtaBuTeneMm, noTepsaBwMM  3TOT CTaTyc, B
COOTBETCTBUM C MOSIOXKEHUSAMU, UINOXKEHHBIMW B 3TOM NyHKTEe, ecnv baHk He 6bin yBegomneH
Hagnexawmm obpa3oM O MpeKpaweHUM MOMHOMOYMIA, 3aKMOYEHHbIE TakMm 00pa3oM MnpaBOBble
AOKYMEHTbI ByayT npoTuBonocTaensembl KnneHTy.

2.3.10. B cny4yae BO3HMKHOBEHWSA Cnopa, Kacalowerocs nuy, YNONHOMOYEHHbLIX OCYLLECTBNATb
onepaumm Ha cdeTe KnneHTta, baHk MMeeT npaBo NpMOCTaHOBUTL ornepaumm Ha cvete KnmneHTta oo
NOMy4YEeHNA OT HEro YeTKOM WHCTPYKUMM O cnocobe yperynupoBaHus Cnopa, BO3HMKLLIEro Mexay
YNONMHOMOYEHHbBIMW N aMN.

.4. ®YHKUMOHUPOBAHUE CHETOB. NNATEXXHbIE ONEPALINA
2.4.1. KnueHT nmeeT npaBo pacnopsxaTbCa CyMMaMu Ha CHETE TOSTbKO Ha OCHOBAHUN MHCTPYKLUI
no onnate, 0go6peHHbIMU KnneHTom.
2.4.2. Cuntaetcs ogoOpeHHOW nnaTexHas onepaumsi, B OTHOWEHUM KOTopon KnneHT Bbipasun
cornacve cnegyrowmnm obpasom:
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a) cobcTtBeHHOpy4HOM nognucbio KnueHTa Ha ak3emnnsipe, BblgaHHomM bankom — gns
NNaTeXHbIX NOPYYEHUN Ha ByMaKHOM HocUuTene;

b) ¢ nomoLb 3NEKTPOHHON NOANUCH;

C) nocpencTBOM MaHaaTa, npeaocTaBneHHoro baHky npu nognMcaHum KOHKPEeTHOro 4oroBopa
KnueHTom, B criyyae onepauumi npsaMoro gebetoBaHusa unv npu nognucaHum cneumnanbHon
dopMbl — B cnyyae 3annaHUpoBaHHbIX NnaTexen;

d) BbINOMIHEHNEM KOHKPETHBIX AENCTBUIN, KOHEYHOW LIENbI0 KOTOPLIX ABNAeTCsA nepegaya baHky
NNaTeXHbIX MOPyYeHUr, CBA3aHHbIX C onepauusmMu, OCYLLEeCTBASEMbIMA NOCPEACTBOM
ycnyrm VB24: BBefdeHWe rorMHa W naponsi, akTuBMpoBaHWE Koda MOATBEMKAEHUS W
NPOBEPOYHOro Napons, BblIOOp KHONKM NOATBEPKAEHUSA Onepaunm, BBEAeHME 0QHOPa3oBOro
napons, nony4eHHoro 4yepes SMS ot GaHka unu ToMy nogobHoe, B COOTBETCTBUU C
TeXHonorm4eckumm paspabortkamum ycnyrn VB24, kK KOTOpon NpnHaanexuTt KnnexT.

2.4.3. baHK BbINOHAET NnaTexHoe nopyveHme, ogobpeHHoe KnneHTom, Tonbko ecnu:

a) nnaTexHoe nopyyYeHue ObITO NpedocTaBfieHO B CTaHgapTHow/mevaTtHon dopme unu
opnobpeHo baHkom (B TOM 4ucre C UCMOMb30BaHMEM MOOro 3neKTPOHHOro CpeacTBa),
ABNAETCH YMTaeMbIM, NPABUITbHBIM U 3aMNOfIHEHHBLIM B COOTBETCTBMM C 3aKOHOM, BKIOYaeT
BCIO MHbopMaLUNIo, NPEeAYCMOTPEHHYK CTaHA4APTHOW hOPMON, HE COOEPXKUT UCrpaBieHnin
WNN NoQYUCTOK, U nognucaH KnueHTtom/ npeactaBuTenieM B MOSTHOM COOTBETCTBUM C
o6pasuamu nognucen, Haxogawmmmncsa B baHke nnm nognncaHo aNeKTPOHHOW NOAMUCHIO

b) TpaH3akuusa cooTBEeTCTBYET AEUCTBYIOLLEMY 3aKOHOAATENbCTBY;

C) Ha cyeTy LOCTaTOYHO AEHEXHbIX CPEeACTB, KakK AN MOSIHOrO MCMOSTHEHWUSI MNaTeXHOro
NOpyYeHns, Tak M Ons onnatbl KOMUCCUOHHBLIX MPOLIEHTOB, CBSA3aHHbLIX C BbINMATOM Mo
aencreyowmm Tapudawm;

d) BaHky 6bInn NpeacTaeneHbl Bce HEOOXo0aMMble OKYMEHTbI, B TOM YMCe, B 3aBUCMMOCTU OT
obcToaTenbcTs, MNoaTBepxaaroLme AOKYMEHTDI;

€) Ha onepauum No CHETY He HanoXeHbl apecTbi\3anpeTbl

f) npoucxoxageHve, cogepxaHve, NOANUCH, Corniacue Ha nepegadvy nNnaTexHoro NopyveHns He
BbI3bIBAIOT COMHEHNSI OTHOCUTENBHO €ro NOAMMHHOCTH.

2.4.4. B cny4vae, ecnu KnneHT npeactaBndeT HECKOSIbKO aBTOPM30BaHHbLIX NIATEXHbIX NOPYYEHUN,
obLwas cymma KOTOpbIX (B TOM YUCHE COOTBETCTBYHOLLME KOMUCCUOHHbLIE MPOLIEHTHI) NpeBbIWAaeT
AOCTYMHbINA OCTaToK Ha cyeTy KnneHTa, baHk BbINONHAET 3TN NOpyYeHNs B NOpsaKe UxX NomnyyYeHns
n B Nnpegenax octaTka, 4OCTYMHOrO Ha CYETY.

2.4.5. baHK HeceT OTBETCTBEHHOCTb 3a HEWCMNOJSIHEHWE WM HeHagnexaiwee WCNorHeHne
NNaTeXHbIX MOPYYEHUA, a TakKe 3a HeCaHKUMOHUPOBaAHHbIE MNaTexXxHble onepauuu, 3a
WCKITIOYEHMEM CIy4YaeB, NPeayCMOTPEHHbIX 3akoHOM M Hactoswumu OKY. Ecnm baHk HeceT
OTBETCTBEHHOCTbL 3a HEUCTIONTHEHNE UMW HEHaasexallee UCMNOSIHEHNE MNaTeXHbIX MOPYYEHUIA, TO
OH BO3MECTUT/BOCCTAHOBUT Ha cyeTe KnueHTa cymmy HeHaanexawlen nnatexHon onepaumm unu,
B 3aBMCUMOCTU OT OBCTOATENBCTB, NPEAOCTaBUT/3a4nMcnnT Ha cyeT KnneHta-nonyyarend nnatexa
CyMMY, KOTOpas gBrseTcs npeamMeToM nnaTexxHon onepauuu. B cnyyae, ecnu KnneHT umeeTt npaso,
B COOTBETCTBUM C 3aKoHOZATeNnbCTBOM W Hactoswmmm OKY, Ha wncnpasneHne baHkom
HeHagnexallen nnaTtexHon onepaumm, baHk BO3MeCcTUT/BOCCTAHOBUT Ha cyeTe KnueHTta cymmy
HeHagnexalluen nnatexHon onepaunn. baHk He HeceT OTBETCTBEHHOCTM 3a HEWUCMNOSTHEHWE UMK
HeHaanexawiee WCNOMHEeHNe nnaTexXHOW onepauuu, B criyyae, ecnu OGaHKOBCKME AaHHble
nonyyaTtens nnatexa, B TOM YMCIe €ro YHWKanbHbIn MOAEHTUMMKALMOHHBIA KOg unu dammnus,
npegoctaensaoTca KnueHToMm HenpaBwunbHO. BaHk HM B koeM cnydae He 00si13aH NpoBEPATb
YHUKanbHbIA MAEHTUUKALVMOHHBLIN Ko4, hamunuio Brnagenbua cveTa, ykasaHHble KriveHToMm B
kayecTBe BeHedmumapa B NaTeXHOM NopyyYeHnn, B COOTBETCTBUM C yKazaHnammn KnneHra.
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2.4.6. MNnatexHble NopyyeHusi, npegoctaBneHHble BaHKy, BbINOMHATCSA Ha CYETYy M Ha pPUCK
KnneHTa, KOTOPLIN HECET OTBETCTBEHHOCTbL 3a MOCMEACTBUS, Bbi3BaHHbIE HEAOpasyMeHUsIMU Unn
owmnbkamun, 3a UCKNIOYEHMEeM criyvyaeB, Korgaa baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C
3akoHOM. B cnydae mex6aHKOBCKMX BamntoTHbIX nepeBogoB baHk octaBnsieT 3a cobow npaso
OCYLLEeCTBNATb nepeBodbl, npeanucaHHble KnueHTtom, yepe3 cBou BaHKM-KOPPEeCnOHAEHTbI, MO
nopyyeHunto KnneHTta-ynonHOMOYEHHOro onpeaenuTb 6aHk-koppecnoHaeHT. B To e Bpems baHk He
HeceT OTBETCTBEHHOCTM 3a KOMWCCUM, YAEpPXUBAeMble W3 CyMMbl nnaTtexa, Aaxe ecnv B
nnaTeXXHOM nopydeHunn no obmeHy BantoTbl ykazaHo « OUR» (komuccnm Bcex 6aHKoB, y4aCTBYOLLINX
B CXeMe pacyeToB MO nnaTexam, HeceT YMNOoNMHOMOYeHHoe nuuo). baHk Takke He Hecet
OTBETCTBEHHOCTW 3a Ntobble 3anpocbl OT CTOPOHHMX GaHkOB unu GaHka nonyyatensi, KOTopble
BMeKyT 3a cobon B3MMaHne NMu JONOSHUTENbHBIX KOMUCCUN.
2.4.6.1. baHk cobnogaeT NonoXeHMs MECTHOrO M MeXayHapoAHOro 3akoHodaTesnbCTBa B 4acTu
NPUMEHEHUS MeXOyHaPOAHbIX OrpaHNYMTENbHbLIX Mep; B CBA3M C 3TMM baHk ocTtaBnsaeT 3a cobou
npaBo He obpabaTbiBaTb TPaH3aKUuuM OT/K NMuaM, BKITHOYEHHbIM B MeXAYHapoAHble CaHKUMOHHbIE
cnuckun. B crnyyae Hanuumsa noTeHumanbHbIX PUCKOB BNIOKMPOBKM OEHEXHbIX CPeACTB B pacyeTHbIX
uensix, o kotopblx BbaHk KnueHTa yBemomwun, caenka MoXeT ObiTb OCyLIECTBREHa TONbKO C
npuHATUEM pucka Ha cebst KnueHTom. B cnyvae onepauui, KOTopble MOryT ObiTb CBSI3aHbl C
nuuamu/cTpaHamuy, BKIMIOYEHHbIMM B MexayHapoaHble CaHKUMOHHbIE CMUCKW, KNMeHT obsa3aH
npegoctaBuTb No TpeboBaHuto baHka noaTBepXxparolmMe AOKYMEHTbI, pasbsCHAKLWME Lenb U
Xapaktep aTux onepauun.
2.4.7. KnueHT-nnaTenbLuK He MOXeT 0TO3BaTb COrfnacue Ha nnaTexHyo onepaumio nocne Toro, Kak
nnaTtexHoe nopyyeHune 6bino NonyyYyeHo 1 NPUHATO baHkoMm.
2.4.8. B oTcTynneHve oT NONOXeHWn N. 2.4.7., nnaTexHble Nopy4YeHUst MOoryT ObiTb aHHYNMPOBaHbI
TONbKO B TOM cny4vae, ecnu baHk un KnueHT goroBapuBatoTca Takmm obpasom, u ¢ cornacus
nonydaTtensa nnaTtexa, ecnv 3To cornaweHne Heobxoaumo, a Takke B Cryvae, eCcnn CTOPOHbI
YCMOBUIMUCb O TOM, YTO UCMOSHEHNE MMATEXHOro NOPYYEHUs] HAYNHAETCA B OnpeaeneHHbin AeHb
UM B KOHLIE onpefenieHHoro nepuoga unu B ToT AeHb, Korga KnueHT npegoctaBvn cpeacTtsa B
pacnopsbkeHne baHka, npu ycnoBumn yBegoMreHus 06 aHHynMpoBaHWM He Mo3Xe, YeM OO0 KOHUa
paboyero AHs, NpelwecTBYOLWEro AH, cornacoBaHHOMy Ana AebeToBaHUsA (Hanpumep: NpsMoe
aebeTtoBaHue, 3annaHNpoBaHHbIE NNaTexu, T.4.), 3a 3Ty ycnyry baHk BnpaBse B3nMaTb KOMUCCUIO
3a aHHyNUpoBaHwue, cornacHo gencreytowmm Tapudam. Jlloboe Takoe aHHYNMpoBaHne/n3MmeHeHme
AOMKHO ObITb 3anpoweHo KnMeHToM B NMUCbMEHHOW hopMe M OOMKHO YeTKO yKa3biBaTb, Kakas
WHCTPYKLMS OOMMKHA OblTb OTMEHEHA UM UBMEHEHA, a TaKkKe NPUYNHY 3anpoca.
2.4.9. baHK He MOXeT rapaHTMpOBaTb YCreLHoe aHHYNMPOBaHWE NIaTeXHOro NopyvYeHns, ecnu:
a) nnaTexHoe nopyyeHne yxe 6bino nepegaHo GaHky OeHedmumapa, B crniyyae
MEXOaHKOBCKMX MiaTeXHbIX onepauuin;
b) cymma TpaH3akumum yxe Obina 3ayMcrneHa Ha CcdYeT nonyyaTens nnatexa, B crnyyae
BHYTPMOAHKOBCKUX MMaTeXHbIX Ornepauui; B 3TOM Cryvyae aHHynvpoBaHuMe MOXeT ObiTb
OCYLLIECTBIIEHO TOMbKO C COrfiacusa nonyvarens nnarexa.

2.4.10. baHk ocTaBndeT 3a cobov nNpaBO HE MHULMMPOBATb OCYLLECTBMEHME NEepeBOAOB AN
onepauun, CBA3aHHbIX C yCNnyramu, BKMOYEHHbIMY B KATEFOPUIO a3apTHbIX Urp, CAENOK, CBA3aHHbIX
C MNOKYMKOW TOBapoB W/vnn N ycryr nopHorpadguyeckoro (B TOM 4ucre BuaeoyaT wnu gpyrue
nogobHble  ycnyru), npuobpeTteHvem opyxus/6oenpunacoB 6e3  BbINOMHEHUS  YCNOBUA,
NpegyCMOTPEHHbIX 3aKOHOM, Onepauuv C BUPTyanbHbIMKM BaniTamu, B Criydae BbISBNEHUS
NOTEHUMANbHbIX PUCKOB WNW HEBbINOMHEHUss TpeboBaHuN, npeabaBnsemMblX (OUHAHCOBLIMU
yypexgeHnsaMn, y4acTByOLMMU B pacyeTHbIX BaHKOBCKMX obopoTax.

2.4.11. Nocne TOro, Kak nrartexHasi onepaums, ogobpeHHasa KnveHtom, 6bina BeinonHeHa baHkom,
a cymma cnucaHa co cyeta KnueHTta, BaHk npegoctaBnsaeT eMy CCbinky, nossonswowyo KnveHTy
NOEHTUULUMPOBATL KaXaylo MraTexHyo ornepauuto, nonydyarens nnarexa (ecrnv npMMeHuMMO),
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CyMMy ¥ BanioTy, B KOTOpOM Obina npoBedeHa nnaTtexHas onepauuns, CTOMMOCTb MNaTexXHOW
onepauuu, a Takke UCNornb3yemMblii 0OMEHHbIN Kypc (ecnun npumMeHnmo) u aaty aebetoBaHus cyeTa.
2.4.12. BaHK MOXeT UCNoNb3oBaTb KOMMYHUKALMOHHbIE, pacyeTHbIE UMK NraTeXHble CUCTEMbI UMK
yCnyrn TpeTben CTOPOHbl ANA  BbINOMHEHWUS NpeanucaHHbIX MnaTexHbIX onepauun, 6e3
AOMOMHUTENbHLIX COOPOB M KOMWMCCUMOHHBIX MPOUEHTOB ANns KnueHTta, 3a WCKIYEHMEM Tex,
KoTopble Gbinn coobueHbl baHkoM 1 cornacoBaHbl ¢ KNnMeHTOM 4O COBEpPLUEHUS TpaH3aKLun, Unu
ecnn cbopbl 1 KOMUCCUOHHbIE NPOLIEHTbl He MOryT BbiTb NpeaBuaeHbl baHKOM C TOYKM 3peHns nx
CyLLleCTBOBaHWSA u/unun pasmepa.

2.4.13. MoMeHTOM MOny4YeHnsa MnaTexHoro nopyvyeHuss baHKkoM cuuMTaeTcss TOT MOMEHT, Korga
nopydeHne nepefaeTca HenocpenctBeHHO baHky KnueHTom/npeactasutenem KnueHta, wnm
MOMEHT, Korga nnatexHoe nopyveHue npuHumaetcsa baHkom. B crniyyae, ecnv MOMEHT nony4eHus
He siBNAeTca ©aHKOBCKMM OHEM, NnaTexHoe MopyvyeHue CYUTaeTCs MOSyYeHHbIM B CreayloLlmi
pabounn geHb. imes ato B BUAY, KNMeHT noHMmMaeT u cornawaetcs ¢ Tem, Yto baHk He moxeT
HECTM OTBETCTBEHHOCTb 3a KaKOM-ITMOO BO3MOXHbIN yLLEPO unv ynyLweHHbINn 4oxon, KOTOPbIA MOXET
ObITb NOHECEH KnMeHTOM No NpuyYnHE MHULMMPOBAHWS NIaTEXHOro NOpyyYeHnsi B Hepaboumn aeHb
UM nocrne BPEMEHHOr0 OrpaHuWYeHus, YCTaHOBMEHHOro BaHKOM Ans NPUHATUA MAaTeXHbIX
NnopyyYeHun.

2.4.14. baHk ycTaHaBnNMBaeT BPEMEHHOE orpaHuveHune, coobiaemoe KnueHTam nocpencTtBoM
pasmeLLeHus B cBomx odmcax u/mnn Ha Beb-ctpaHuue baHka, n/wunu 4yepes npunoxenune VB 24,
nocne kotoporo no6oe nnaTexHoe NopyyYeHWe cYMTaeTCsl MOSlyYeHHbIM B criegylowmnn pabounii
AeHb. B 10 Xe Bpemsi baHk MoxeT obGpabatbiBatb HenpepbiBHble onepauumn 4epes cuUcTemy
yAaneHHoro obcnyxmnBaHna. Tunonorua TpaH3akumi 1 onepaumoHHble NMMMUTbI Anst HenpepbiBHbIX
onepaumi 6yaoyt goBedeHbl OO0 cBegeHus KnueHta yepes o6LienocTynHy MHOopMaumio,
oTobpaxaemyto Ha BeO-cTpaHuue baHka, Ha cTpaHuue/npunoxeHnn Ycnyrm VB24 nnun B kaccax
BaHka.

2.4.15. Ecnn KnuenT siBnsetca Mnatenbwukom, baHk obecneunsaet, 4ToObl NOCne NonyyYeHus
MnaTexxHoro nopy4veHusi, cymma lNnatexxHon onepaumm Gbina 3avncrieHa NoCTaBLUUKY NAaTEXHbIX
ycnyr MNonyyatens nnatexa He nosgHee koHua cnegywowero baHnkoBckoro AaHA. Ecnu KnueHT
asnsaetca beHeduumapom lMnatexa, baHk obecneunBaet, 4To6LI cymma NnatexxHon onepauum
Oblna goctynHa KnueHTy cpasy nocre Toro, Kak ata cymma 6bina 3adncrieHa Ha cyeT banka. MNpu
3TOM BaHK BbINOMHUT MeXOyHapOoaHbIN KPEeAUTHbIN NepeBoq He no3gHee, YeM Ha cneayrowmm
pabounn geHb nocne ero nony4yeHus, B criyyae, ecnv Heobxoanmo NpoBepuTb AaHHbIE NepeBoaa,
€CTb He3HauuTernbHble OWNOKM UK OH Bbin NonydeH 6aHKOM nocre YCTaHOBNEHHOro B GaHkax-
KOppecnoHAeHTax oTceyeHns (Cpoka pacyeToB).

2.4.16. Ecnu cymma, otnpasneHHas KnneHty nocpeCTBOM KpeaAMTOBOro nepesoja, BblpaXeHa B
KOHBEPTMPYEMON BankoTe, OTAIMYHOW OT BanOThl TEKYLLEro cyeTa, yKa3zaHHOro B COOTBETCTBYHOLLEM
KpeanToBoMm nepesoae, baHk MMeeT npaBo KpeanToBaTb NyTEM KOHBEPTALUN CYMMY Ha yKa3aHHOM
TeKyLlem cyeTe, NPUMEHAss OOMEHHbIV KypC, UCMOSb30BaHHbI BaHKOM Ha MOMEHT KOHBEpTaLuuu.
2.4.17. B cooTtBeTrcTBUM C Tapudamm baHka 3a MCMNOMHEHWE MNNaTeXHbIX MOPYYEHUN MOryT
B3MMaTbCA KOMUCCUOHHbIE MPOLEHTHI, B 3TOM Cllydae CyMmMma, nognexatiasi nnatexHon onepauum,
OyneT BHeCeHa C BbIMETOM COOTBETCTBYHOLLNX KOMUCCUOHHbBIX MPOLIEHTOB.

2.4.18. baHk 6ygeT BbINONHATL [NaTexHble NopyYeHUs Ha perynsapHon OCHOBE B COOTBETCTBUM CO
CBOUM BHYTpeHHUM nopsakoM. Mo 3anpocy KnuveHTa BaHk mMoxeT BbInonHUTL [naTtexHoe
nopy4YeHne B CPOYHOM MOpSAKEe UNU B OnpefenieHHbli AeHb, C B3UMaHWEM COOTBETCTBYIOLLMX
komuccun co cyeta Knuerta. MNonoxeHns nyHkTa 2.4.3 NpUMEHSAOTCA COOTBETCTBEHHO B Criyyae
CPOYHbIX [NnaTexHbIX NopyYeHU Unu B onpeaeneHHyto Aaty (3annaHMpoBaHHbLIN NepeBos).
2.4.19. B cutyaumsax, korga: WUMEKTCA MNOOO03PEHUS OTHOCUTENbHO 3aKOHHOCTM MNaTeXHON
onepaumM unuM Koraa MOSIOXKEHUS NIAaTEXHOro MOPYYEHUS CHUTAKOTCA MOLLUEHHUYECKUMU UK
noTeHUnanbHO MOLLEHHUYECKUMI, a Takke B criyyasXx, korga KnveHT oTkasbiBaeTcs NnpeacraBndatb
UM He npeacTaBnaeT/obHOBNAET [OOKYMEHTbl, 3arnpoleHHble baHkom, B TOM uucne
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MoaTeepxpatowme AOKYMeHTbl, w/vnn y baHka HeT BO3MOXHOCTM cobnogatb TpeboBaHus
NPMMEHMMOrO 3aKoHoAaTenbCcTBa B obnactn npegoTepalleHmst n 6opbbbl C OTMbIBAHNEM AEHET U
(PbUHaAHCUPOBaHMEM Teppopuama, B TOM uucne cobniogaTb TpeboBaHus no obecnedeHuto mep
NpPegoCTOPOXXHOCTU B OTHOLIEHUW KNneHToB wunun TpeboBaHua FATCA, bBank wmoxet (i)
NMPUOCTaHOBUTL OCYLLECTBIEHME NNaTEXHOW onepauun Ha HeonpeaeneHHbIn nepuog 4o Tex nop,
noka He B6yayT BbINonHeHbl TpeboBaHMsA baHka (B TOM Yncne NocpeacTBOM He3aumcneHmst Ha Cyet
KnneHTta cymmbl nnaTexxHon onepauumn), (i) oTkasaTbCa OT OCYLLECTBIIEHNS NNATEXHOW onepauum
N, Npn HeobBXoANMOCTN, BEPHYTbL CpeacTBa nnaTtenbliuky, (iii) n/mnn npekpatutb KOMMep4eckne
OTHoWweHusA ¢ KnueHTom, umes npaBo He npenocTaBnsaATb KnueHTy kakmx-nnbo obbsacHeHun no
noBoAdy CBOEro peLleHus.

2.4.20. KnueHT 06s3aH npepoctaButb badky [MogTrBepxpatowime OOKYMeHTbl gns naTtexHbix
onepauuin, UCnorHeHne KOTopbIX, cornacHo MNMpMMeHMMOMY 3aKkoHOLaTeNbCTBY, OCYLIECTBISETCS
npy ycnoBum NpeaocTaBfieHUs1 COOTBETCTBYIOLLMX OOKYMEHTOB. [loaTBepxkaatolime OOKYMEHTbI
AOMKHbI ObITb NPeAoCTaBeHbl B MOMEHT OCYLLECTBIEHUS NAaTEXHON onepauun, 3a UCKIYeHneM
crny4vaeB, NpeayCMOTPEHHbIX B AaHHOM nyHKTe. Ecnn KnneHT npepocraenseT baHky dgoTokonum
MoaTeepxaamwoLmMx LOOKYMEHTOB, Heobxoaumo noATBEPAUTb MNOASIMHHOCTb MPEACTaBIEHHbIX
AOKYMEHTOB NOANUCHIO KnueHTta (cobcTBEHHOPYYHAs nnm KBanMpuumnpoBaHHas
YyCOBEpLUEHCTBOBAHHAA  3MeKTpOHHas nognuck). [lpy  HanMuum  OOKYMEHTOB, KOTOpble
nameHsitoT/gononHsatoT MNMoaTeepxaaoLme 4OKyMeHTbl, KnneHT Takke 065a3aH npeaocTtaBuTb baHky
COOTBETCTBYIOLMNE [OOKYMeHTbl. [lpeactasnenne [llogTeBeppalowmx OOKYMEHTOB  OOSHDKHO
OCYLLECTBNATLCA B COOTBETCTBUM C nonoxeHusmu [pumeHnmoro 3akoHogatenbctBa. Ecnu
MnaTexHasn onepaums ocyliecTBnsieTca Yyepe3 6aHkomaT, NOCPEACTBOM 3MNEKTPOHHbIX, LUPOBbLIX
NN UHAPOPMALIMOHHBIX YCTPONCTB CBA3W, B TOM YMCIIe Yepes TepMuHansl NnpuemMa HannyHbix (cash-
in) nnNn ¢ ncnonb3oBaHmeM [naTexHbIX MHCTPYMEHTOB, W €CNK, B 3aBUCUMOCTU OT Cneumdukm
ncnonb3yemoro [InaTtexHoro WHCTpymMeHTa unu cnocoba ero WuCnonb3oBaHWs, B MOMEHT
ocyulecTterieHms lnatexHon onepaumMm HEBO3MOXHO npedocTtaBuTb baHKy cooTBeTCcTBylOLME
MoaTteepxpatowme AOKYMEHThI, AaHHbIE OOKYMEHTblI JOMKHbI ObITb NpeaocTaBfieHbl N0 NepBoOMy
TpeboBaHuio baHka. Bo n3bexxaHne COMHEHMIN, MONOXEHUSA AAaHHOMO NMYHKTa He MOBNUSAIOT Ha NPaBo
BbaHka TpebosaTb npeacraBneHns nobbix JOKYMEHTOB, KOTOpbIE CHUTAOTCA HEOOX0AMMbIMK, ONs
cobniogeHna baHkom TpeboBaHUW 3akoHoAaTenbCTBa B obractn npegotepaweHns n 6opbbbl
OTMbIBaHMEM AEHEr U (pvHaHCMpPOBaHMEM TepPPOPU3Ma.

2.4.21. B cnyyae owmnbo4Horo 3aumcnexms cymm Ha Cueta Knmnenta, KnmeHt 06593aH HemegneHHo
yBeaomMuTb baHk, He nmesa npaea cHMMaTb, NEPEBOAUTbL UK PacnopskaTbCs Kakum-nnbo obpasom
COOTBETCTBYIOLLMMM CyMMaMu, a Takke ob6A3aH HemenneHHO U B MOfHOM obbeme BO3MECTUTb
OLNBOYHO 3a4MCNEHHBbIE CyMMbI, U, B 3aBMCMMOCTU OT OBCTOATENBLCTB, BO3MECTUTb baHKy nobon
NPUYMHEHHLIN TakuM obpasom yuepb. BaHk nveeTt npaBo cnucatb co CyetoB KnueHTta owmnboYHO
3a4YncreHHble cymMbl 6e3 npeasapuTeNnibHOrO yBEAOMIIEHMS, OENCTBYS HA OCHOBaHUM MaH4aTa,
npegocTaBrieHHOro B 3TOM OTHoLeHUN KrnneHToM, B COOTBETCTBUM C MOMOXEHUAMU N. 2.2.2. noAn.
i) HacTtoawwmx OKY. MNogobHble ucnpaBneHus OyayT OTpakeHbl B BbinuUcke no cyeTy. B cnyyae
HeJOCTaTOYHOCTM CPEACTB Ha cYeTe 4115 CNUcaHMs OWMBOYHO 3a4mcreHHon cymmbl KnneHT o6sa3aH
NpeaocTaBUTb Ha CHET CyMMy, HEO6XOOUMYHO ANA cnvcaHus, unm obecnednTs Bo3BpaT OLWMBOYHO
3a4MCNEHHON CyMMbI NOOBLIM APYrMM BO3MOXHbBIM CNOCOOOM.

2.4.22. BaHK He HeceT OTBETCTBEHHOCTL 3a YObITKM nnn ywepb nodoro poga, npsiMo UM KOCBEHHO
NOHECEHHbIN KnneHTom B pesynbTaTe MCMNONHeHWA BbaHKOM nraTexXHOoro nopyyvyeHusi, KOTOpPbIN
BMOCNEACTBMM OKasancsa nepefaHHbIM nuuom 6e3 nonHomouunin/npasa, ecnu baHk gokaxeT, 4To
NposBMI OOIDKHYI0 OCMOTPUTENBHOCTb, a OTCYTCTBME MOMHOMOYMA/MpaBa/MageHTUYHOCTM nuua,
nepegasLLEro nrnatexHoe nopyvyeHme, HEBO3MOXHO ObIfio yCTaHOBUTD.

2.4.23. baHK nogvMHgAeTcA npasunamM, YCTaHOBMEHHbIM OEeNCTBYIOLLMM 3aKOHOAATEeNbCTBOM O
pexxmMme MexayHapOoAHbIX CaHKLUWMA B OTHOLIEHMM BroKMpoBaHUA cpencts. B cBAsn ¢ atum baHk
ocTtaBndetr 3a cobon npaBo He obpabaTbiBaTb TpaH3akuMM CO CTOPOHLI/NO OTHOLLEHMIO
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cybbekToB/nuy, (K cybbekTam/nuuam), Haxogawmnxes (HaxogsawmnmMes) B Cinckax MexgyHapoaHbIX
caHkuun. B cnydae, ecnn B pacyeTHbIx o6opoTax MOryT ObiTb U Apyrne noTeHumarnbHble PUCKK
OnokMpoBaHua cpeacTB, AoBedeHHble baHkom [0 cBegeHust KnveHTa, TpaH3akumsa MoxeT
OCYLLECTBIATLCA TOSNbKO NyTEeM NPUHATUSA pucka KnneHTtom.

11.5. 3BANNAHUPOBAHHbBIE NEPEBOAbLI. NMPAMbIE OEBETOBAHUA
2.5.1. lMepeBoa kpeauta MOXeT ObiTb BbINOAHEH BbaHKOM B 3annaHUMPOBaHHbIE OHM WU MO
MKCMPOBAHHBLIM CyMMaM, OT UMEHU U Ha cyeT KnueHTa, cornacHo maHaaTy, npegocTaBneHHOMY
baHky KnneHTOM Ha ocHOBaHUKM cneumnansHOn opMbl.
2.5.2. B cnyyae, ecnu KnueHT n baHk goroBapmBaroTcsl, YTO UCNOSTHEHME NNATEXHOro NOpyvYeHus
AOIMKHO HayaTbCA B OMNpeAeneHHbin AeHb (Oyaywmn KpeawuTHbI NepeBod) WM B KOHUE
onpegeneHHoro nepuvoda (3annaHMpoOBaHHbIN KpeauTHbIM nepeBon), BpeMeHeM MNoslyyYeHus
NIaTexHoro nopyyvyeHns cumTaeTcs [OeHb, COornacoBaHHbIM B creuunanbHon dopme. Ecnu
COrnacoBaHHbI OeHb He siBnseTca pabouum gHem gnst baHka, nnatexxHoe nopyyYeHne cuntaeTcs
MONyYEHHbIM B CreayroLwmnn pabounin geHb.
2.5.3. CneumanbHasa dopma, nognucaHHaa KnveHtom gnst Oygoywimx wunu 3annaHupOBaHHbIX
KPeaWTHbIX MepeBodoB, npeactaBnsaeT cobow YEeTKO BblpaKEHHbIM MaHgaT, NpeaoCcTaBreHHbIN
BaHky c uenbto gebeToBaHUs, B COrnacoBaHHbI AeHb, COOTBETCTBYHOLMX cveToB KnveHTa Ha
onpegeneHHy nnu onpegensemyto cymmy, B nonb3y onpegeneHHbix 6eHedununapos.
2.5.4. Korga KnueHt nopydyaet baHky pnebetoBatb cBOM cuyeTa B nonb3dy GeHeduumapoB Ha
HeonpeaeneHHble CyMMbl AeHer (Hanpumep, CornacHo cyeTam, NpeAacTaBneHHbIM 6eHedmumapom),
CTOPOHbI MOTYT AOrOBOPUTBLCA O MakCMMaribHbIX CyMMax, KoTopble MOryT ObiTb cnucaHbl baHkom B
paMKax COOTBETCTBYHOLLEro MaHaarTa. Bo nsbexaHme comHeHUn, MaHaaT, npegocTaBneHHbI baHky
ana pebetoBaHus HeonpeaeneHHbIX CyMM Ha MOMEHT MoAnuMcaHus cneumanbHon opMbl, He
MOXeT CTaTb OCHOBaHMEM 1S NoralleHnss cpeacTs, CBA3aHHbIX C OyayLwmMMn/3annaHmpoBaHHbIMU
KpeauTHbIMW NepeBodamu, B HEOXNOAHHO 60MbLUMX pasMmepax.
2.5.5. B cnyyae, ecnu bbina ycTaHoOBNEHa MakcMManbHasi CymmMma 1 Bbinnarta, KoTopyr Heobxoanmo
Npoun3BeCTW, MpeBbIAET 3Ty cymMMy, baHK ocylLlecTBNAeT KpeauTHbIM NepeBod TOMbKO B TOM
cnyvae, ecnv nonydatenb nnartexa npuHMMaeT YacTUYHOEe MWCMornHeHne obssaTtenbcTBa, B
NPOTMBHOM crydyae baHk He ncnonHaeT nnaTexHoe NopyyYeHne, He HeCs OTBETCTBEHHOCTb KakuMm-
nuéo obpasom 3a 3T0.
2.5.6. NnaTexHble onepawmun, ocyLlecTBngemMble B pamkax 6yayLuimx/3annaHnpoBaHHbIX KPeaNTHbIX
nepeBogoB, MOryT ObiTb aHHynuMpoBaHbl KnMEHTOM TOMbKO B CTPOrOM COOTBETCTBUU C
NONOXEHMAMU 3aKOHa.
2.5.7. KnueHT HeceT MNOMHYK OTBETCTBEHHOCTb 3a MNPaBWUMbHOCTb M TOYHOCTb MHGOpMaLuu,
NPeACTaBfEeHHOW B creuuanbHOM (opMe OTHOCUTENbHO MocneayoLwmx/3aniaHnpoBaHHbIX
KpeauTHbIX NepeBodoB.
2.5.8. baHk ocywecTtenser ©Oygywime/3annaHMpoOBaHHble KpeauTHble NepeBoAbl B npegenax
CPeAcCTB, OOCTYMHbIX HA CHETEe, B COOTBETCTBMM C YKa3aHHbIM KnneHToM nopsiakoM (MpropuTeTom),
€CNu BKNIOYEHO HecKkonbko beHeduumapos.
2.5.9. [lebeTtoBaHne cyeToB KnmeHTa oOCyLLeCTBNAETCA B COrnacoBaHHbIA OeHb, @ OEHEXHble
cpeacTBa GyayT AOCTYNHbI NOCTABLUMKY YCAyr NofyvaTesnto Ha cregyowmn paboummn geHb.
2.510. MaHpaTt, npepgoctaBneHHbln bBbaHky AnNa BbiNONHeHMs Oyaywmx/3annaHMpoBaHHbIX
KpeauTHbIX NepeBoaoB, MOXET MPeKkpaTUTb CBOE LEWCTBME MO UCTEYEHUN CpOKa, HA KOTOPbLIN OH
ObIN NpegocTaBneH, NyTeM 3akpbITUS cyeTa, N OAHOCTOPOHHEr0 AeHOHcupoBaHna KnneHtom (B
TOM 4ucne no uHuuymatmee baHka Ha ycnoBusix, NpegyCMOTPEHHbIX HacToAwmMn OBwmmm
ycriosusimu). OQHOCTOPOHHEE AeHOHCUMpoBaHWe KrMeHTOM MOXEeT NPOoUCXoAuTb MOCPEnCTBOM
NMCbMEHHOro yBegomsieHus baHka He no3gHee, YeM B pabounii AeHb, NpefLllecTBYOWMIA OHIO,
cornacoBaHHOMY As KPeAUTHOro nepesoaa.



Clasificare VB: Public
KB «Victoriabank» AO
O6wue kommepueckue ycnoBusi Kb «Victoriabank» AO, npumeHuMble PU3MYECKUM NULiam ¢
01.11.2021 r. (nepeBon)

2.5.11. baHK B3mMaeT KOMUCCUOHHbIE NPOLEHTLI 3a BbINOSIHEHWE YCnyT OyayLmx/3annaHnpoBaHHbIX
KpeauTHbIX NepeBodoB B COOTBETCTBUM C AencTByowmMmn Tapudamn.

2.5.12. NMnaTtexHoe nopyyYeHne MoXeT ObiTb MHULUMMPOBAHO MorlyvaTenem nnarexa, Ha OCHOBaHUK
cornacus, npegoctaBneHHoro KnvneHToM nonyyatento nnatexa, NOCTaBLUMKY MMAaTEeXHbIX YCnyr
6eHedurumapa nnm baHka (npamoe nebetoBaHue).

2.5.13. lNpsamoe pebeTtoBaHWE MOXET OCYLLECTBNATLCS TOMBbKO HA OCHOBAHWM KOHKPETHOro
gorosopa, 3akntoveHHoro KnuneHtom, bBaHkom w© nonyyaTenem nnatexa, C yaepXaHuem
KOMMUCCMOHHBIX MPOLEHTOB, B3aMMaeMblx baHkoM B COOTBETCTBUM C AencTByowmnmMm Tapudamm.

1.6. CYETA HECOBEPLUEHHONETHUX Ny,
2.6.1. VHnuuunpoBaHne KOMMEPYECKUX OTHOLUEHWW, OTKPbITUE N afMWUHUCTPUPOBAHWE CHETOB,
OCYLLEeCTBIIEHME nnaTexHblX oOnepauun u KnX 3akpbiTMe, OCYLIEeCTBRseTca poauTenem
HecoBepLUEHHONETHEro nuua B Bo3pacte 40 14-Tu NeT unu ApyrMMm 3aKOHHbIM NpeacTaBuTeneMm, B
COOTBETCTBUM C 3aKOHOM.
2.6.2. HnummpoBaHne KOMMEPYECKMX OTHOLUEHWW, OTKPbITUE WU agMUHUCTPUPOBAHME CHETOB,
OCYLLIECTBIIEHNE MNNaTeXHbIX onepauni N NX 3akpbiTUEe OCYLLECTBMASETCA HECOBEPLUEHHONETHUMM
nuuamn, gocTuriwmmmn 14-tm neTHero Bo3pacTta — BnagenbLaMmy COOTBETCTBYIOLIUX CYETOB, Mpu
YCNOBMMW, YTO 3TN NPaBOBblE aKTbl ObINN cornacoBaHbl POAUTENEM HECOBEPLUEHHONETHEro nuua
WNWN 3aKOHHBIM NpeacTaBUTeNemM, B COOTBETCTBUMU C 3aKOHOM.
2.6.3. Ecnn 3akoH He npegycmatpmBaeT UHoro, CemMemnHbIn COBET UMK, NPy ero OTCYyTCTBUKU, OpraH
OMeKKn, MOXeT Ha3HauUTb ONpeadeneHHyo CyMMY OeHer, NpuMHagnexallyto HeCoBepLUEHHONETHEMY
nvuy, He obnagatowemy NosIHOM AeecnoCcoBHOCTbLIO, AN 3a4NCIEHNS Ha ero crneumnarnbHbIN CHET, C
KOTOpOro 6yayT cnucbiBaTbCA CPeACTBa TOSMbKO C pa3pellueHns CEMENHOro coBeTa unu, npu ero
OTCYTCTBUM, opraHa oneku. B aTtom cnyyae baHKk He HeceT OTBETCTBEHHOCTb 3a MPUHATbIE U
WCMNOMHEHHbIE MNaTeXHble nopy4vyeHus, ecnn baHk He Obin OOMmMKHbIM OBpa3omM yBegomrneH o6
YCTaHOBIIEHUN CMEeLManbHOro pexmMa B OTHOLLEHMM CYeTa HECOBEPLLEHHOMNETHErOo Nnua.
2.6.4. baHk BnpaBe 3anpocutb AononHUTenbHble [loaTBepXaaloWwme [LOKYMEHTbI, 4TOObI
ybeonTbCcs, 4TO nnaTexHas onepauusi OCyLLeCTBNAeTCAa B COOTBETCTBUM C NPaBOBbIMU U
HOPMAaTMBHbBIMW MONTOXXEHNAMMN.

Il.7. HACNEOQOBAHUE
2.7.1. BaHk cunTaeTcs yBeaomreHHbIM 0 cmepTu KnneHTta B aeHb npeacrasneHns Cemaetenscrea
O CMepPTU B OpUrnHane unun 3aBepeHHoOn Konuu.
2.7.2. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE MiaTeXHble onepauum, YyNnorHOMOYEHHbIE
npegcrasmtensaMmmn ymepliero KnneHrta, ocylecTBrneHHble 40 AHSA yBeaomneHns baHka o cmepTu
KnuenTa.
2.7.3. Cuyeta ymepwero KnueHTta, 3a WUCKNIOYEHMEM [OEMNO3UTHbIX CYETOB WM TEKyLUMX CYEeTOB,
CBSI3aHHbIX C Aeno3uTamu, GyayT 3akpbiTbl BbaHkoMm co OHs npegctaeneHust CBuaeTenbcTBa O
CMepTU, a AOCTYMHbIE CPeACTBa Ha HMX ByayT nepeBedeHbl Ha TEXHUYECKUA, BECNPOLLEHTHbIV CYET.
2.7.4. 3aaBneHMa HaACNegHUKOB O OeHEXHbIX BKNagax NokoMHOro B baHke moryT ObiTb NogaHbl B
noboe BpeMsi nocne Bbigayn CBnaeTenscTeBa 0 HacrneacTee.
2.7.5. ObsasatensctBa baHka nepen ymepwum KnveHTom n ero gonroeble oba3atenscTea nepen
BaHKOM HOCAT HegenMMbI XapakTep, B TOM YUCIe MeXay HacnegHMKkamMmum NokornHoro. HegennmocTtb
AONroBoro obs3arenbcTBa MeXAy HacneaHMKkamn BegeT K NpaBy KaXkaoro HacnegHuka TpebosaTb
MOJTHOIO UCMONTHEHUS MOBUHHOCTM (B Npeaenax HacneacTBEHHOW A0MN) U MPOTMBOMNOCTaBNSAEMOCTH
B OTHOLLEHMM BCEX HACMEAHWKOB NOCMAEACTBUN OPUONYECKMX AKTOB, 3aKMHOYEHHbIX HAacneaHUKOM
ANSa BCTyNneHuss BO BriageHue HacneacTtBeHHow gonen. C Todku 3peHusa baHka, nocneacTtsus
NPOTUBOMOCTABMNAEMOCTM 00s3aTenbCTBA MNPUMBOAAT K  BO3MOXHOCTM  OCBODOXAEHUS  OT
obsizatenbctBa nNMGO NyTEM €ro WCMOMHEHUS B OTHOLIEHWMM HacnegHwka, nubo nyTem
AENOHNPOBaHUSI.
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2.7.6. To HacnenctBy MoOryT ObiTb MepedaHbl TONMbKO WMMYLLECTBEHHbIE npaBa TpeboBaHus
HacnepopaTtensa B oTHoweHun Bbanka. Ctatyc KnueHta BaHka, npeporatvMBbl U NbroTbl, TECHO
CBsI3aHHble C MOKOWHbIM, He NepeaarnTcsl No HacneacTRy.

2.7.7. HacnegHvnkn KnneHta HecyT OTBETCTBEHHOCTb B convaapHoM nopsiake nepeg baHkom no
obs13aTenbCcTBaM MOKOWHOTO.

2.7.8. HacnepoBaHue 0eno3uToB:

a) CmepTb BKNagyuka He BneveT aBToOMaTU4eckoe 3aKpbiTMe OEn03UTHOro cyeTa U TEKYyLLEero
cyeTa, CBA3aHHOIO C AEeno3nTOM, a Takke pacTopXXeHue aoroBopa GaHKOBCKOro AenosuTa.
B cnyyae, ecnu cyliectByeT HECKONbKO HAaCNeaHNKOB, AEMO3UTHbIN AOrOBOP NPOAOIHKaeTCs
B COOTBETCTBUWN C YCIOBUSIMU, COrNacoBaHHbIMM C yMEPLUMM BKMad4MKOM, TONbKO TOraa,
Korga Bce HacrneaHuKM cornallarTcs He BCTynaTb BO BNadeHne HacrneacTBeHHOW gonen oo
NCTEeYEeHUs cpoka AEeno3UTHOro A0roBopa, 3a UCKNIYEHMAMU, NPeayCMOTPEHHbIMU B NOAM.
C) AAHHOro MyHKTAa.

b) Mo HacneacTBy He nepegaeTcsa cTaTyC BKMNaayumka, NpaBoO HAa aBTOMaTM4eckoe NpoareHve
Aenosnta 1 NpaBo Ha BHECEHME AOMONHUTENBLHbLIX BKIAA0B.

c) [NpaBo Ha 4acTU4HOe CHATWE CPeacTB U3 Aeno3uTa nepepaeTcs No HacneacTBy, ecnuv
BKMagunk obnagan 3TMM npaBoM B COOTBETCTBMM C ycrnoBusmu paenosuta. Korga
CYyLLIECTBYET HECKOSIbKO HaCMNeAHMKOB, 3anpocbl HA YaCTUYHOE CHATME CPEACTB OOSMKHbI
COOTBETCTBOBATL Kak npefeny, npeaycMOoTpPeHHOMY B 4E€NO3UTHOM A0rOBOpE, Tak U npeaeny
NoflyYeHHOM HacneacTBEHHOW [OonvM, B MNPOTUMBHOM cryvae 6yaoyynm npuMeHUMbIMK
NosnoXeHus noan. e) AaHHoro nyHkTa. B pesynbtate HegenumocTy 06s13aTenbCTBa, NPU SIBKE
O[HOro M3 HacneaHkoB, baHk MOXeT OCyLLeCTBUTbL YacTUYHbIE CHATUA CPeacTB B Npeaenax
MakcumanbHOro npegena, npeayCMOTPEHHOro Aeno3uTHbIM  LOroBOPOM W AOnewn
COOTBETCTBYIOLLEro HacneaHuka, 6e3 yyeta gonv Apyrmx COHacneaHUKoB, YTO BeaeT K TOMY,
4YTO MocrepywLmMe 3anpocbl COHACNeQHWKOB OyayT paccMaTpuBaTbCs Kak HamepeHue
CHATUSA CPeacTB CBEpX AOMYCTUMbIX MpenenoB, W, COOTBETCTBEHHO, OyaeT npuMeEHeHOo
NpaBwuIo, ykazaHHOE B NOANM. €) 4AHHOrO MyHKTa.

d) B cnyyae, ecnv oavH 13 HacnegHUKoB npeacTtaenseT baHky CBuMaeTensCTBO O HacneacTee
n TpebyeT Bblaadun 4EHEXHbIX CPEACTB U3 Aeno3uTa U/unm n3 COOTBETCTBYIOLLMX NPOLEHTOB
B COOTBETCTBMM C NpUHaAnexalien HacneaCcTBeHHOM AoMen unu Koraa HacneaHuk Tpebyet
BblJayM OEHEeXHbIX CpeacTB CO cveTa Aeno3uta CBepx NpedenoB YacTUYHOINO CHATUS
CPeACTB, NMpeayCMOTPEHHbIX B [eno3uTHOM aoroBope, baHk pactopraetT Oeno3vTHbIn
[AOroBOpP U BblAAET AEHEXHbIE CPEACTBA, NPUYNTAIOLLMECH COOTBETCTBYHOLLEMY HACNEOHUKY,
nocne 4ero To, YTO OCTaNoCb, AOMKHO ObITb AENOHMPOBAHO AN APYrMX HacnegHUKOB Ha
TeXHMYeCcKni, BecnpoLIEHTHbIV cYeT. B aTnx cnyvasx nocneactens nepepacyeTta npoLeHToB
B pe3ynbTaTe 4OCPOYHOro pacTopXKeHUsA 4eno3nTHOro oroBopa OyayT NpOTUBONOCTAaBMEHbI
BCEM HacrnegHvukam, yunTbiBasi HEAENMMbIN XxapakTep obsizaTenbCcTBa.

e) baHk He 00£3aH yBeoOMNATb COHAcNedHWKOB O MNPaBOBbIX akTax, 3aKMYEHHbIX
HEKOTOPbLIMW N3 HACIEAHMKOB UIM O daKTe pacTOPXKEHUST AENO3UTHOrO A0roBopa

1.8. OrPAHUYEHUA OOCTYMNA K UCINMOJIb3OBAHUIO U HEOCIMOPUMbBIE OEBETOBAHUA
2.8.1. baHk nmeeT npaBo, 6e3 cornacms u npegeaputenbHoro yesegomnenus Knvedta, cgenatb
HeJOCTYMNHbIM WUCMNOMNb30BaHME €ro CYeToB, HEe3aBMCUMMO OT MX Tuna, nytem OrnokvpoBaHus,
NMPUOCTaHOBMNEHUS UNWN HanNoXeHusa apecTa CHETOoB, B Criydasx, MPsiMO NPeAyCMOTPEHHbLIX 3aKOHOM,
Ha OCHOBaHWW UCMOSTHUTENBHOIO JINCTa, YCTaHOBIEHHOIO 3aKOHOM.

2.8.2. baHk umeeT NpaBo yaepXuBaTtb U BbiNfa4ymMBaTb TPETbUM fvLaM, U3 KPEAUTOPCKUX OCTaTKOB
cyeToB KnneHTa, BO3HMKaIOLLMX NOCe BO3MOXHOM KOMMNEHcaL M ¢ nnaTexHbiM1 06a3atenscTeamm
KnueHTta nepen 6aHkoMm, HE3aBUCUMO OT MX Tuna, CyMM, MpUYMTAIOLMXCA TpeTbum nuuam, 6e3
cornacus n 6e3 npegsapuTensHOro ysegomMneHusa KnveHta, B crnydasx, npsiMo npeagycMoTpeHHbIX
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3aKOHOM, Ha OCHOBaHWWN UCMOJSTHUTENBHOMO JINCTA, YCTAHOBMEHHOrO B COOTBETCTBUMN C 3aKOHOM. B
cny4vae, ecnu 3Tm cymmbl NOTPeBYIOT CMEHbI OAHOM BantoThbl Ha Apyryto, baHk ocywecTBnsieT obmeH
BantoTbl, NO KOMMEPYECKOMY Kypcy baHka.

2.8.3. baHk umeeT npaBso, 6e3 cornacusa 1 npegsapuTenbHoOro yeegomneHnsa Knmenra, OCpovHo
NUKBMANPOBATL A4EN031Tbl, 00pa3oBaHHble KnneHtom, n gebeTtoBaTth NpuunTaloLMECs CyMMbl, €CIn
ObINM yCTaHOBMEHLI MPaBOBbIE UCMOJTHUTENbHbLIE Mepbl MO B3bICKAHMIO CYMM CO cyeToB KnueHTa.
B oTHOLWIEHMM OOCPOYHO NUKBMOMPOBAHHOIO geno3uTta 6yayT npumeHumbl nonoxeHus Masbi i
HacTosAwwmx OKY, a Takke NoONoXKeHUs eNO3MTHOrO JOroBopa.

2.8.4. Hukakas oTBETCTBEHHOCTb HE MOXET ObITb BO3NOXeHa Ha baHk 3a He4OCTYNHOCTb CYETOB
Knuenta n/vnn nx gebetoaHme B Nonb3y YNOSHOMOYEHHbIX TPETbUX CTOPOH, B COOTBETCTBUU C
3aKOHOM.

11.9. BbIMACKA MO CYETY
2.9.1. baHk wuHpopmmpyeT KnmeHTa O cCymMmax, HaxodsWMXCs Ha cdeTe, W onepauusix,
OCYLLECTBIISIEMbIX B TE€YEHNE OMpedeneHHoro nepuoga, B Buge Boinvuckn no cyety. Beinucka no
CUEeTY sIBNsieTCs coaepaTenbHbiMU KOPPEKTHLIM AOKa3aTeNbLCTBOM B paMKkaxX CyAebHOro nnm nHoro
pas3bupaTenbLcTBa Mexay CTOpOHaMU Mo ornepaunsiM, BHECEHHbIM B €€ cofepXaHne, B TOM CTENEHN,
B KoTopon HuM KnueHT, HM BaHk He coobwunm o Kakon-nmbo owmnbke B HEW B COOTBETCTBUM C
NOMOXEHMAMM NOCeaYLWMX NYHKTOB.
2.9.2. baHk becnnaTHo npenocTaBnseT KnueHTty, exemecsdHo, Bbinncky no cyety Ha Gyma)kHOM
HocuTene, B nogpasaeneHunax baHka n B anekTpoHHOM Buae yepes yenyrn VB24unun otnpasnser
X Ha agpec aNeKTpoHHoW noyTbl KnueHTta, ecnu aTto GbINo cornacoBaHo mexgy CtopoHamu. B
Bbinncke no cyety OyayT YeTko 0603HAYeHbI BCe onepaLmMm, BbIMOMHEHHbIE HA COOTBETCTBYIOLLIEM
cyeTe, a Takke nNpoueHTbl n cbopbl, B3MMaemble baHkom. [lpyu 3anpoce O nonyyYyeHuu
AOMNONHUTENbHBIX BbINMCOK MO cyeTy B TevyeHMe OJHOro Mmecsua, baHk MOXeT 3anpocutb
KOMMUCCUOHHbIE NPOLIEHTLI B COOTBETCTBUM C Tapudamn baHka.
2.9.3. Jliobasa owmnbka B cooepxaHum Beinnckn no cyety byaet aoseaeHa oo ceegeHnsa baHka, kak
Tonbko KnneHT o3HakoMuIica ¢ cogep)kaHMeM BhINnMCKM MO cYETY, HO He no3gHee, YeM B TeYeHue
30-Tn gHen, B NPOTUBHOM criydae cumtaeTcd 4Yto KnneHTt cornaceH ¢ cogepxaHnem Boinucku.
2.9.4. Ecnn baHk camocToaTenbHO OBHapyXuBaeT HanuuMe Kakon-nmbo owunbkn B OOHOM M3
AOKYMEHTOB, BblAaHHbIXx KnuneHTy, BaHk ucnpasnsetr ee u yBegomnsetr o6 atom KnueHTa, 3a
NCKITIOYEHUEM CITyYaEeB, NPeayCMOTPEHHbIX B HacToswmux OKY.
2.9.5. baHk ncnpaensieT HEKOPPEKTHO UM HEABTOPU3OBAHHO NPOBEAEHHYIO NIATEXHYI0 OnepaLmio,
Tonbko ecnu KnueHT coobuwaet 06 aTton owmnbke, Kak TONMbKO y3Hamn O Hew (HO He no3xe, Yem B
TeyeHue 30-Tn OHEN C MOMEHTA Bblgadn BbiNMckn no cyeTy), U He no3xe, Yem B TedeHne 13-Tn
MecsLeB ¢ MOMeHTa AebeToBaHnd cyeTa — B cnyyae, ecnv baHk He npegocTasun emy Beinncky no
cuery.
2.9.6. CTOpOHbI ycnaenmBalTcsa O ToM, 4To baHk umeeT npaBo BkMO4YMTL B Bbinucky no cuety
noboe coobuieHne/zanpoc baHka k KnueHTy, B TOM 4nucne KOMMeEpYeckue npensioeHuss u/unm
peknamMHble matepuvarnsi.
2.9.7. Beinucka no cyeTty goctynHa ansa KnueHta takxke nocpeacTtsom ycrnyru VB24.

11.10. 3AKPBITUE CYETA. NPEKPALLEHUE KOMMEPYECKUX OTHOLLEHWUN
2.10.1. KnveHT MOXeT WHMUMMPOBaTb MNpeKpalleHue [AenoBblX OTHOLWEHUN (pacTopXeHue
paMOYHOro [orosopa), MocpeacTBOM MUCbMEHHOIO 3asiBNeHus, agpecoBaHHoOro baHky, c
cobnogeHveM cpoka yBefgomrneHuss B 15 (nATHaguaTtb) AHEW, ecnu OTCYTCTBYIOT Kakue-nnbo
OrpaHu4YMBaOLLNE HOPUANYECKME WM LOTOBOPHbIE MOMOXEHUNA, KacaloLMecsl 3akpbiTUS CBOEro
cyeTa/cyeToB, M TOMbKO nocne onnatbl KnneHTom BCEX CymMM, KOTopble OH JorkeH bBaHky
(cBA3@HHbIX C A@HHbLIM CHETOM), BKINOYAA KOMUCCUU 3a 3aKpbITUE CHETOB U, €Cr NPUMEHMUMO, Nochne
npekpaLleHns npeaoctaBneHnsa 6aHKOBCKUX NPOAYKTOB/YCNyr, Npunaraemblx K COOTBETCTBYOLLEMY
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Cuety. 3asBneHue o 3aKpbITUM cyeTa/npekpalleHum AenoBbiX OTHOLWEHUI, agpecoBaHHoe baHky,
MoXeT ObITb NnogaHo B TepputopuranbHble nogpasgenenns/Cnyx0y noaaepkkm KNMeHToB, Npu 3TOM
KnuneHT 065a3aH 3anonHnTb 1 nognucaTe Bce [oroBopHblie hopMbl, 3anpoLueHHble baHkom B cBA3n
¢ aTMM. baHk ocTaBngeT 3a coborn nNpaso NPUHATL 3asBneHne KnveHTa o npekpallieHun 4enoBbiX
OTHOLLEHUIN OO0 UCTeYeHus cpoka yBegomneHus. Cpok yBeJoMIeHUs He npuMeHsieTcs, ecny baHk
HapyLlaeT unn HeHagnexawmm o6pa3om UCNOSNHSET CBOU 06s13aTeNbCTBA.

2.10.1.1. 3akpbITve TONbKO OAHOro cyeTa/ NpoaykTa / ycryrn He o3Ha4vaeT npekpalleHus 0ernoBbIX
OTHOLWIEHUN. TeKYLMA/KapTOYHbIA CHET MOXET OblTb 3aKpbIT TONLKO B TOM Criyvae, ecnv Ha garty
3anpoca Ha 3aKpblTUe HEeT TeKyLMX NPOAYKTOB M / unu ycnyr, npegnaraembix baHkom, koTopble
TpebyoT, YTOObI TEKYLLNIA / KAPTOYHBIN CHET OCTaBarncs OTKpPbITbIM. CHET HE MOXET ObITb 3aKpbIT MO
3anpocy KnueHTa, ecnn B OTHOLIEHUM CHETa He NPUMEHEHbl Mepbl MO MNPUOCTAHOBIEHUIO UMK
apecTy B COOTBETCTBUMN C AENCTBYHOLLMM 3aKOHO4ATENBCTBOM.

2.10.2. MNpekpaweHne KoMmepyeCKnx OTHOLLEHNA MOXET UMETb MECTO:

a) Mo cornaweHuto mexay BaHkom n KnmeHTom, ¢ HemegneHHbIMU NOCNEACTBUSMUA; UMK

b) Mo Tpe6oBaHuto KnueHTta, unu

c) lNytem ogHOCTOpPOHHEro npekpaiweHna baHkom B cnyyae, ecnu:

1. KnueHT He npepocTtaenseTr baHKy 3anpolleHHble UM AOKYMEHTbl Anis Toro, 4ytobbl BaHk
O3HaKOMWJIICS C KNUeHToM 1 BeirogonpuobpeTatrowum co6CTBEHHMKOM U/nnn cobniogan m
COOTBETCTBOBAs NOSIOXKEHMAM 3aKoHOA4ATENbCTBA B 06nacTu npegoTepalleHnst u 6opbobl ¢
OTMbIBaHMEM AEHEr u (puHaHcUpoBaHMEM Teppopusma, a Takke APYrMM HOpPMaTUBHbLIM
akTam, B ToM uucne tpebosaHnsm FATCA,

2. KnueHT oTKasblBaeTcsi UnuM He npeacTaBnsieT B CPOK, YCTAHOBMEHHbIM BaHkom, unn B
nopsgke, yaosneTBoputenbHbiM Anst baHka cnocobowm, NoaTBepxaarolmne AOKYMEHTbI
n/vnn niobble gpyrve AOKYMEHTbI, 3anpolleHHble baHkom, cBadaHHble co CRoXHbIMU ©
HeopAMHapHbIMKU TpaH3akumsamu, Mogo3putenbHbIMU TpaH3aKUMSMU Unn B NobbIX Apyrnx
cny4asx, yCTaHOBMEeHHbIX BaHkom 1 noBefeHHbIX A0 cBeaeHus KnnenTy;

3. KnueHT BKMOYEH B MeXAyHapOAHbIA CaHKUMOHHbBIA CMMCOK UNn aApyrne nogobHbie Cnncku,
COrnacHoO AaHHbIM, NOMYyYEHHbIM 13 0dnLManbHbIX CTOYHUKOB;

4. KnueHT HaHec BaHky yuwiepb, npegoctaBun emy JOXHYK WHGAOPMAaLMIO UK Bbi3biBaeT
NOAO3PEHUSA OTHOCUTENBHO peanbHOCTM NPeAOCTaBMNEHHbIX 3asBIIEHUA UNN OOKYMEHTOB;;

5. Bbino yctaHoBneHo, 4to KnneHT Obin 3amMeluaH unm CywwecTBYOT pasyMHble NoA03pEeHUs B
€ro npu4yacTHOCTM K MOLUEHHWYEeCTBY, oOnepaumsM Mo OTMbIBaHWUIO LeHer wnu
dMHaHCNpPOBaHMIO TEPPOPU3MA;

6. KnueHT BOBne4veH B NybnuyHble ckaHganbl, a ero cBs3b ¢ baHkom mMoxeT HaHecTu yuwepb
nmnoxy baHka (puck notepu genoBow penyTtauun);

7. KnueHT nposBnaeT HeageKkBaTHOE/HECOOTBETCTBYHOLLEE/arpecCUBHOE OTHOLUEHue K
coTpyaHukam baHka, He cobniogaeT npaBuna UMBUMIM30BAHHOIO MOBEAEHUS, U B 3TUX
YCIOBUSIX, acCOLMMPOBaHME/NPOAOIHKEHNE KOMMEPYECKMX OTHOLIEHUWA C HUM HaHecyT
ywepb nmnoxy baHka;

8. KnuneHT BUHOBEH B HEHaanexalluem ncnonb3oBaHum MnaTtexHbiX MUHCTPYMEHTOB;

9. KnueHT He OCyLLEeCTBMAN HMKaKMX onepaumi no cyeTty B TeveHue Gonee 12-Tm mecsues
noAapsiA;

10. Takum obpasom, baHk NpuHUMaET pelleHne C TOYKN 3pEHNS COBCTBEHHOW MOSMUTUKKL, NpPW
9TOM He 065a3bIBasiCb MOTMBMPOBATb CBOE PELLEHNE;

11. KnneHT coBepLuaeT TpaH3aKunm, KOTOpbI€ HEe XapaKTepHbl A58 TUna UCMNomb3yeMoro c4eTa,
B TOM Yncrne ans npeanpuHnumMaTenbCkon esaTeNnbHOCTMY.

12. KnneHT coBepluaeT TpaH3akuum, B TOM YMCne OEeNCTBUS, CBA3AHHbIE C a3apTHbIMU UrpamMu,
TOProBrnen BUPTyanbHOW BanioTON, Ka3auHO (MHTEPHET-Ka3nHO), pO3bIrpbiliamMu, IoTepesMmm
nT. A.
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d) B cnyyae cmeptn KnueHTa, B fOeHb, korga baHk Obin yBeAOMMEH, Ha OCHOBaHWUM
COOTBETCTBYIOLLMX LOKYMEHTOB, NOATBEPXKAAKOLMX HACTYNNEHNe AaHHOro cobbiTus. B aTon
cutyaumm baHk no3sonseT NpoBecTu onepaunm ¢ cymmamm ymepluero KnveHta TonbKo Ha
yCroBUsIX, NMPEAYCMOTPEHHbBIX 3aKOHOM O HacregoBaHun u rnaeon 1.7 HacTosawwmux OKY.
MpaBnna HacnegoBaHWsl OEMNO3UTHBIX CYETOB, MPegyCMOTPeHHble B HacToswux OKY,
OCTalTCA NPUMEHNMbBIMU AOSMKHBIM 06pa3om.

€) Ha OCHOBaHUM CyAeObHOro peleHus, U UCNOJSTHUTENIbHOrO AOKYMeHTa/ykasaHun
MCNOJIHUTENbLHOro Xapakrepa KOMMNEeTEeHTHbLIX OPraHoB.

f) B Apyrux cnyyasx, npeaycMOTpPeHHbIX 3aKOHOM unu Hactosiwmumn OKY.

2.10.3. B cny4yasx, npegycMoTpeHHbix B . 2.10.2. nogn. c¢) (9) — (10), bank npegBaputenbHo
yBegomuT KnneHra 3a 2 (gBa) Mmecsua, a npekpalleHme KoMMep4eCcknx OTHOLEHUA BCTYNUT B CUNY
C JaTbl UCTEeYEeHNs nepruoaa yBeoOMIEHNS.

2.10.4. B mobom 13 cny4yaes, He yka3aHHbIX B M. 2.10.2, genoBble OTHOLLEHUS NpekpaLlatoTcs 6e3
npeABapuUTENbHOrO yBegoMIeHus, npyu atoM KnueHta yBeaoMnsAoT o gaHHOM dhakTe. MNonoxeHus
n. 1.4.2,,2.2.3. nogn. c) 2.3.3. 1 2.4.19 HacToswwmx OKY, kacatwmecs npaBa baHka He 0GBACHATb
KnneHTy NpvynHbl CBOErO peLleHnsi, OCTalnTCs B CUne.

2.10.5. B pesynbraTte npekpaweHns KOMMEPUYECKUX OTHOLLEHWI B JTOOOM 13 BhilLENEPEeYMCIIEHHbIX
cutyaumin baHk 3akpbiBaeT Bce cdeTa KnueHTa, npekpalwlaeT npeaocTaBneHne npunaraemMblx K HUM
GaHKOBCKMX NpoAyKTOB/yCcnyr, npekpawaeT uUx KpeauToBaHMEe npoueHTamu, Nnocre 4Yero cymma,
COCTaBnsAwLlWas B TO BpeMsi KpeauTHbIi octatok C4yeToB, ByaeT nepeBedeHa U COXpaHeHa Ha
crneumanbHOM OGecnpoueHTHOM cyeTe [0 BO3MOXHOroO nepesojga CyMM B COOTBETCTBUM C
ykasaHnsimm KnueHta vnm no npocbbe HacneaHMKoB B COOTBETCTBMM C 3aKOHOM. B cniyyae ecnu
octaTok CyeTa npeacTaBneH B BantoTe, baHk MOXeT KOHBEPTUPOBaTbL CyMMY B fien Mo 06MeHHOMY
Kypcy, npyumeHsieMoMy baHkoM B JeHb M B MOMEHT COBEpLUEHUS onepauun no 3akpblituio CyeTa.
BaHK He HeceT OTBETCTBEHHOCTM B ntobon cuTyaumm 3a ywepOd, KOTOPbIN MOXET ObITb NPUYNHEH
KnueHTy B pesynbTaTte 3akpbiTusa ero C4eToB, COrnacHO BbllLEYKa3aHHOMY.

2.10.6. Kak Tonbko y bBbaHka noABNAKTCA OCHOBaHWA AOnd nNpeaBapuTeribHOro yBedoMIeHUs
KnneHta o] npekpawieH1n Kommepuecknx OTHOLUEHUA, BaHk nmeet npaso
npnocTaHoBUTL/3abnoknpoBaTh AebeToBble/kKpeanTHble onepaumm Ha Cyete KnveHTa.

2.10.7. Kak Tonbko KrnueHT npegBapuTENbHO YBEAOMSMEH O npekpaweHun Kommepudeckux
OTHOLeHUn, baHk B 0QHOCTOPOHHEM Nopsake pacTtoprHeT KoHKpeTHbIe JOroBOpbIl, 3aKMOYEHHbIE C
HUM. B nopsiake oTcTynneHunsa ot nodoro 4OroBopHOro nonoxeHnsa o6 obpatHom, cornacHo n. 1.1.6.
HacTosawwmnx OKY, pactopxeHne KOHKpEeTHbIX OOroBOpPOB, 3aKMOYEHHbLIX A0 HacTtoswmux OKY,
BCTYNUT B CWUMy B [€Hb WCTEYEHUA CpOKa npenBapuUTerNbHOro yBeAOMSIEHWS O MpeKpalieHun
Kommepueckux oTHoLleHun, B cootBeTcTBUM ¢ . 2.10.3. HacToswmx OKY.

2.10.8. KnueHTta UHMOPMUPYIOT O TOM, 4TO Nto6oe n3 OCHOBaHUKW, yNOMSAHYTbIX B N. 2.10.2 (c)
HacToawmx OKY, npencrtaBnsieT cobOM CyLWECTBEHHOE OCHOBaHWE AN MpeKpaweHus
Kommepyecknx OTHOLEHUW, Mno3ToMy baHk He MOXeT HeCTW HMKakoW OTBETCTBEHHOCTM 3a
HEeBO3MOXHOCTb KnneHTa nHbiM 06pa3om BOCMONbL30BaThbCA NpoBegeHMeM pacdeTamm no Cuetam.

MMABA lll. BAHKOBCKUE OEMNO3UTbI
3.1. B cooTtBeTCcTBMM C nuueHsnen, BolgaHHon HBM, BaHk npuHumaeT n nonyyaet ot KnueHTtoB
AeHexHble BKnaabl (baHKOBCKME O0eno3nTbl) B COOTBETCTBUM C KOMMEPYECKMMU NPEANOKEHNSIMN
baHka 1 Ha ocHOBaHWUW OENO3UTHOrO AOroBopa.
3.2. [loroBop o 6aHkOBCKOM geno3uTe nognucbiBaeTcs mexay baHkom n KnveHTom-BKNagymkom
WM ero npeacraBuTenem, YMNOSHOMOYEHHbIM Ha OCHOBaHWW [OBEPEHHOCTM 3aBEpPEHHON
HOTapuasnbHO U MHBbIM NPEeAYCMOTPEHHbBIM 3aKOHOM 0Bpa3om.
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3.3. B cooTtBeTCcTBMM C KOMMep4YeckuMm npegnoxeHmeMm baHka, KnueHTbl mMoryT odopmnsiTb
GaHkoBCkMe aeno3uTbl nocpegctsom Ycnyrn VB24, nyTem nepeyncrneHns cpeacts Co CHETOB
KnneHTa, goctynHbix emy B Ycnyrax VB24, B oopMe 3NEKTPOHHOro AOKYMEHTA.

3.3.1. B cnyyae odopmneHuna genosuta nocpencrtesom Ycnyrm VB24, CTopoHbl cornaiarTcs
NPUMEHATb MOANMUCUM U B3aUMHO MNPU3HaBaTb JNEKTPOHHbIE MOAMUCK, KOTOPble COOTBETCTBYIOT
TpeboBaHMsIM MPMMEHMMOrO 3akoHodaTenbCcTBa, B TOM u4ucrie CTOPOHbI cornalarTes
NPUMEHATL/MPU3HaBaTb NPOCTblE ANEKTPOHHbIE MOANUCK UMW YCUMEHHbIE HEKBANNMULUMPOBaHHbIE
9NEKTPOHHbIE NOAMUCK, KOTOpble MOrYT WCNONb30BaTbCA MNpU aBTopu3auuu TpaH3akuum mno
nepeBoay CPeACTB CO CHETOB And ochopmneHms 6aHKOBCKOro Aeno3uTta nocpenctsom Yenyrmn VB24.
3.3.2. CTopoHbI cornaLlarTcd, Y4To B cnyyae opopmneHns genosuta nocpeactsom Yenyrmn VB24, ¢
NPUMEHEHMEM TMPOCTOM  3MEKTPOHHOM MNOAMUCU UMW YCUMIEHHOW  HeKkBanuuMunmpoBaHHOMN
9NEKTPOHHOW MNOAMNUCK, SNEKTPOHHBLIN AOKYMEHT, B KOTOpoM OyaeT oTpaxaTbCsi aBTopu3aums
onepaumy no ohopMNeEHNO 4eno3nTa, SBMSETCA SKBUBANEHTHbIM, paBHO3HaYHbIM U OyaeT umeTb
TOT e 9(deKT, 4YTO M [Aeno3nTHble [OroBopbl Ha OymaHOM HocuTene, MOANUCaHHbIe
cobcTBeHHOpy4HOM nognucbio.  CTOPOHbI  COrMNallarTCsl, YTO  ANEKTPOHHblE  OOKYMEHTHI,
OTHOCsAWMECs K pgeno3utam, odopMieHHbIM nocpeactsom Ycnyrn VB24, 6yoyt uvmeTb
AokasaTtenbHyto cuny B nobom cyaebHom pasbupaTtensctee mexgy CTopoHamum.

3.3.3. [lpoBepka MOASIMHHOCTM 3MEKTPOHHOW NOANMMCKM W NOOTBEPXOEHME LIENOCTHOCTU
3NIEKTPOHHOrO0 JOKYMEHTa BbINOSIHAETCS Ha OCHoBe ayTeHTudukauum KnmneHta B Ycnyre VB24,
aBTopu3aumm KnneHTom onepaunn no nepesoay cpeacts (Hanpumep, nytem seoga MNOU («IMaponb
O[HOPAa30BOro MCMOMb30BaHUAY) UNKN ApYrMmMu cnocobamm, KOTopble cunTaroTcs 6esonacHbIMU A4S
BaHka) n 3a cyeT npepocTtaBneHHon KnneHTy BO3MOXHOCTM MOMyYMTb AOCTYN K NogpoBHOM
NMHopMaLmm O TUne oPOPMIIEHHOrO Aeno3uTa, B COOTBETCTBYOLLEM MeHto Ycnyr VB24.

3.3.4. CTOopoHbl HecyT maTepuarnbHyl0 OTBETCTBEHHOCTb 3a mwbon yuwepb, NPUYMHEHHLIN
YMbILWIEHHO unun B pesynbtate rpybon HebpexHocTn apyron CTOpoHe, MyTeM WUCNOfb30BaHUSA
NOXHbIX AaHHbBIX NpY odopMieHnn eno3nToB nocpencTsom Ycenyrn VB24, nyteMm nsmeHeHus mnm
HapyLleHnsa 6e3onacHOCTM NN LEeNOCTHOCTU KOMMbIOTEPHON CUCTEMbI, CBA3AHHOW C 3NIEKTPOHHbBIM
AOKYMEHTOO60pPOTOM MK co3aaHMeM/NPUMEHEHNEM 3MEKTPOHHOM MOAMUCK, HEeCNOCOBHOCTLIO
obecneunTb 6e30MacHOCTb JaHHbIX, Naponen, MHpopmaLmm n opyrnx aneMmeHToB 6e3onacHoOCTU 1
T.O.

3.3.5. CTopoHbl 06513aHbI 06ecneyYnTb KOHPMAEHUNANbHOCTL BCEX AAHHbIX, MHOPMAaLUKN, aKkToB U
AOKYMEHTOB, K KOTOPbIM OHW MMEIOT AOCTYM, B NpOLecce CO3AaHns 9NEeKTPOHHOM NoAMNMUCH, a Takke
co3faHus, obopoTa U XpaHEHUS SNEKTPOHHbIX JOKYMEHTOB.

3.3.6. B Hactoswmx OKY, cCbinku Ha «AEMNO3UTHbIN OOrOBOP» WM «AEno3nT» Takke OyayT
BKIMOYaTb CChIMKWM Ha Oeno3uTbl, opopmMmrieHHble nocpeactsom Ycenyr VB24, ecnn B KOHTEKCTE He
yKa3aHo MHoe.

3.4. B poroBope o0 6aHKOBCKOM Aeno3nTe NpeayCMOTPEHbl Crefylolme OCHOBHbIE MOMNOXEHUS:
cymMa [enosnta, MUHMMarbHbIN OCTaTOK, CPOK Aeno3uTa, TUM M YPOBEHb MPOLIEHTHON CTaBKM,
nopsaoK BHECEHUS B HEro W3MEHEeHWW, NepUOAWYHOCTb BbINMaTtbl MPOLEHTOB, BO3MOXHOCTb
BHECEHUS1  OOMOMHUTENbHBIX  B3HOCOB  W/MNW  YACTUYHOTO  CHATUSA  CPEeACTB, MOPSLOK
BOCCTAHOBIIEHUS, @ TaKKe ApYrne KOHKPETHbIE NONOXKEHUS.

3.4.1. KnueHT MoOXeT BblbpaTb/HAacTpoOUTb YCnoBusi AoroBopa ©OaHKOBCKOro pgenoswta (Tun
AenosnTta, Cpok, NpoLEHTHas cTaBka u T7.4.) nocpeacteom Yenyr VB24. Ocywectenenune KnmeHtom
onepauun no Bbl6opy/HacTponKe ycnoBumm genosuTa B npunoxeHnn VB24 o3HavaeT, YTO OH NPUHAN
MOMOXeHMA 1 yCNoBUSA 4eno3nTa, Ha OCHOBaHMM aBTopM3aLmMm onepauum no nepesoay CpeacTs Ang
odopmMneHusa genoauta, cornacHo n. 3.3.3. HacTodAwmx OKY.

3.5. baHkoBckue AenosnTbl BO3BpawakTcs baHkoOM no uMcTeyeHuMn cpoka, nNpenycMOTPEHHOro
HoroBopom, wunn no TpeboBaHMIO BKMNaguuka (B criydyae [enos3vToB A0 BocTpeboBaHus).
HesaBucumo OT BMaa genoauta, baHk Bo3BpallaeT BKMagyuky Aeno3nT no ero TpeboBaHuio npu
cobnogeHnn ycnosuin, NpenycMOTPEHHBIX OEeNO3UTHBIM AOroBopoM. B TO e Bpewms, B criyvyae
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YaCTMYHOIO MMM NOSTHOTO CHATUST HANMYHBIX, NPOUCXOASALLNX N3 4EeN03NTOB, npesbiwatowmnx 200 000
nees nnu ux akemBaneHTta, KnueHt cobniogaeT nepunos yBegoMreHms He MeHee YyeM 3a 48 4yacoB
A0 OXnaaemon aaTbl CHATUSA HalNMUYHbIX.

3.6. [Joxogbl, NofydeHHble OT MPOLEHTOB MO Aeno3uTam, obnaraloTCd HanoroM Ha MCTOYHMK
onnarbl, B COOTBETCTBMM C AENCTBYIOLUM 3aKOHO4ATENbCTBOM. baHK yoepXmT nogoxonHbI Hanor
C Ha4YUCMNEHHON CyMMbl NPOLEHTOB B MOMEHT WX BbinnaTtbl. [1pn aHHyNuUpoBaHUW BKMada Hamor,
yAep>XaHHbIN C NPOLIEHTOB, HE BO3BpaLLaeTCs.

3.7. Korga npougeHTbl BbiMfavyMBalOTCsl MOCPEACTBOM KanuTanusaumm, nocreayrowme npoueHTbI
paccyMTbIBalOTCA Ha OCTaTOK Aeno3uTa, KOTOPbLIA Takke BKYaeT CYyMMY KanuTanu3mpoBaHHbIX
NPOLIEHTOB.

3.8. B cnyyae ecnu geno3nTHLIN SOroBop, B TOM 4YMcne 4eNn03nTbl, 0pOpMITIEHHLIE NOCPEACTBOM
Yenyr VB24, He npegycmaTtpuBaloT MHOro, baHk MOXeT B O4HOCTOPOHHEM MOPSAKE CHU3UTb
NPOLIEHTHYIO CTaBKy, B 3aBMCUMMOCTK OT 6asoBor ctaBkn HBM, ypoBHs MHNAUUKM Mnn pasBuTuS
pblHKa, C NpeaBapuUTENbHbIM yBEOOMSIEHMEM HE MeHee 4eM 3a 15 OHen, OCyWeCTBMEHHbIM B
nopsgke, npegycMoTtpeHHoMm [loroBopom. Ecnu npoueHTHasa cTaBka W3MEHSIETCA C  Lenbto
noBblweHns, KnneHT 6yaet yBegomneH o6 3ToM dhakTe BHE YCTAHOBINEHUSI KOHKPETHOro cpoka Ans
npegsapuTenbHOro yBe4OMIIEHNS.

3.9. [leHexHble cpencTBa, CoCTaBnswowmMe OGaHKOBCKMA Oeno3nT, MOryT ObiTb WCMONb30BaHbI
BKMag4YMKOM TOMbKO B Npegenax WU Ha ycrnoBusaX, MPeayCMOTPEHHbIX AENO3UTHbIM AOrOBOPOM.
CHsiTne nobor cyMmbl U3 AenosvTa A0 NorawleHusl, CBepx Npeaenos, paspeLlleHHbIX 4eN03UTHbIM
AOroBOpoM, BrievyeT 3a coboW ero pacTopXXeHue W BbiMnaty gdenosnta C MpoUeHTamu,
NpeayCcMOTPEHHbIMM NS Oeno3UTOB A0 BOCTpeboBaHMS, OEWCTBYHOLWMM Ha MOMEHT 3aKpbiTUS
aenosnta, ecnu OenosuTHbIA AOroBop He npegycmatpumBaeT uHoro. Cymma genosuTta u, ecnuv
NPUMEHMMO, NPOLEHTLI NO AEN03UTaM A0 BOCTPEOOBaHUS, NEPEUNCTISAIOTCA Ha Tekywmin CueT nnm
Ha CYeT, yKasaHHbl KnueHTom (B crnyyae HeobxoOuMMOCTW, CYET, Ha KOTopbii Obin odopMneH
Aenosut nocpeacTtsom Ycnyr VB24).

3.10. Onepauun, cBsidaHHble C co3daHWeM Oeno3vTa, OOMOMNHUTENbHbIMKM B3HOCAMW, CHATUEM
CPeACTB C Aerno3nta, B TOM YMCHe YaCTUYHBbIMU, €CNN OHY NPeaYCMOTPEHbI B 4OroBOpe/yCnoBmsamMm
aenosnta, OyaoyT ocyllecTBnATbCA B kaccax banka mnu nocpenctsom Ycnyr VB24, tekywero/
KapTOYHOro cyera.

3.11. YpoBeHb KOMWUCCUKW, B3MMaeMblx baHKOM 3a onepaumn, CBsI3aHHble C AEN03UTOM,
npepocTtaensieTcs Knuenty B Cnncke OeNCTBYOLWMX TapndoB 1 KOMUCCUOHHLIX MPOLIEHTOB.

3.12. KnueHT npepoctaBndetr maHgaT baHky B cnydyae pacTtopXeHuss genosvta [0 Cpoka,
COrnacoBaHHOro B AOroBOpe, YAEpXMBaTb M3 CyMMbl Aeno3uTa pasHuly, chopMMpPOBaHHYKO B
pe3ynbTaTe nepecyeTa BbIMMaYeHHbIX NMPOLEHTOB, B COOTBETCTBUN C MOSIOXKEHUSAMU OENO3UTHOMO
aorosopa.

3.13. lMpoueHTbI, BbiNfIa4eHHbIE Ha TEKYLLUIN CYET, MOTYT BbITb CHATHI B JIIOOOM TeppuTopuanbHOM
nogpasgeneHnn baHka B COOTBETCTBUM C YCTAHOBMEHHbIM rpadukom paboTbl. [1poueHThI,
BbiNfayeHHble Ha KapTy, OyayT OOCTYMHbI BKNaguMKy B O€Hb ONMatbl, COMMAacoBaHHbIN MeXay
CtopoHamu, nocne 10.00 (KnwunHéBckoe Bpems), a €Cnu 3TOT AeHb SABNSAETCA BbIXOLHLIM UK
Hepabouum aHeM, npoueHTbl ByayT gocTynHbl Bknagyuky nocrne 10.00 (KuwuHéBckoe Bpems)
cnegytoulero paboyero gH4.

3.14. B cny4ae, ecnu B COOTBETCTBUM C AOrOBOPOM 0 BaHKoBCKOM Aeno3ute KnveHT nopyvaet baHky
BOCCTaHOBUTb (MPOASMTb) Oeno3anT Ha HoBbiM cpok: (i) BbaHk BoccTaHaBnvBaeT (NpoareBaeT)
Aeno3nT Ha TOT Xe Nnepuog W Te Xe YCMoBusA, 4To M ucTekwun, mnu (ii) BoccTaHaBnuBaet
(MpoaneBaeT) ero Ha ycrnoBusX CTaHAAPTHOrO Aeno3nTa, Ha CPOK MakCUMarnbHO NPUBAKEHHbIN K
ncrekwemy, ecnn y baHka 6onblle HET B €ro TOProBOM MPEASIOKEHUMN B AEHb UCTEYEHMS CPoKa
Jenosnta TOro ke Tuna AenosvTta, ANA KOTOPOoro nepBoHadanbHO KnueHToM Obil 3akitoyeH
A0roBop.
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MMABA IV. BAHKOBCKASA KAPTA
IV.1. ONPEAENEHUA:

4.1.1. B pamkax gaHHOW rnaBbl, NPUBEAEHHbIE HWXE TEPMUHbI M dpasbl, UMeT creayloLine
3HayeHus:

a)

b)

c)

d)

f)

9)

h)

«ABTOpM3aLusA onepaumm ¢ KapTon» - paspelueHme baHka ocylecTBUTb onpeneneHHyto
onepaumio nocpeactesom 6aHkoBckoM KapTbl (TpaH3akumm MM COMyTCTBYHOLLME YCAyrn),
cocTosiLlee B 9MEKTPOHHOM OOMeHe AaHHbIMKW, MOCPEeACTBOM KOTOporo baHk nonyyaet
3anpoc o6 yTBepXaeHun onepauum n B criydae ee ytBepxaeHus baHkom, BbINOMHAKTCS
CONyTCTBYIOLUME YCNyrn n/unu 6nokmpyeTcs cymma, cBasaHHas ¢ TpaH3akumen Ha Cpok Ao
30 gHewn.

«ATM» wnun «baHkomaT» - OaHKOBCKMI aBTOMAaT, NPEenoCTaBfSAWMA YCIyrn no
nononHeHunto cyeta (B 6GaHkoMaTtax ¢ yHKumen cash in), CHATMIO HANU4YHbLIX CpeacTB Ans
BnagenbueB KapT, BblAaHHbIX WU YTBEPXOEHHbIX ©aHKoM, BHeceHuMe cpeactB Ha
KapTouHble cyeTal/ TeKyLme cyeTa C NpMBA3aHHON KapTon, a Takke Apyrne ConyTCTByoLmne
ycnyrm (nepeBodbl AeHEXHbIX CpeacTs, NonydeHne nHopMaumm 0 COCTOSIHUM CHETOB U T.
A.). bBaHkomatbl BaHka 0603Ha4veHbl norotunom Victoriabank.

«BbnokupoBKa KapTbl» - Mepa 0e30onacHOCTM WM nNpeaynpexaeHusi, BblpaXKeHHas
orpaHnyeHnem baHkom wucnonb3oBaHus KapTel Bnagenbuem, 4To npuBOAUT K
HEBO3MOXXHOCTU NMpoBeaeHus TpaH3akumi B cnyyasax, NnpeaycMoTpPeHHbIX B AaHHOM [TnaBe.
«Kapta» unmn «6aHKoBCKas KapTa» - 3MEKTPOHHbIA MNaTeXHbI MHCTPYMEHT, BblOaHHbIN
Bankom no 3anpocy KnueHTa, B Buae cTaHAapTU3MpoBaHHOro, 6e3onacHoro u
MHOMBUOYaNU3NPOBaHHOIO HOCUTENS, No3BosNiAoLWero epxatento kKapTbl NONYy4YnTb JOCTYN
C €ero NnomoLLlblo, COOTBETCTBEHHO, MCMOMb30BaTb MMEKLIMECA HA KapTOYHOM/ TEKyLLMM
cyeTe cpeactsa, obnagartenem KoTopbix sBNSeTcs Bnageney kapTbl, ANs npoBegeHus
TpaH3akunin B COOTBETCTBUM C HacToswmumMm Obwmnmm Kommepyeckumn Y CrioBUaMM.
«JdononHutenbHaa kKapTta» - Kaprta, BbigaHHas baHkom, 3akpenneHHasa 3a KapTouHbiM/
Tekywmm cyetom Bnagenbua, no ero TpeboBaHmio, Ha UMs TPETbEro Nnua, Ha3HaAYeHHOro
KnueHTom, HasbiBaemoro [JOnonHUTENbHbIM BNagesnbLeM.

«KapTo4yHbIN cyeT» - OTAENbHbIA CYET, OTKPbIThIM BaHkom Ha umsa KnveHTa, K KOTopomy
npvBsAi3aHa oOfHa WM HecKonbko KapT u Ha KOTOpPOM OTpaxarTcs onepauuu,
OCyLLEeCTBISieMblE MO HEMY, B TOM YMCNe onepaumm ¢ NnpmBa3aHHbIMU K HEMY BaHKOBCKMMM
KapTamu. y4eTHasa 3anucb. Ecnn KnueHTt 3akpoeT Bce KapTbl, NnpmBsA3aHHble K KapTouHOMy
cueTy, To aT0T CyeT Takke byaeT 3akpbIT.

«TeKyWwmnn CHET C NPUKPENNEHHON KapTOm» - BAHKOBCKUIM CHET, OTKPbITbIN BaHkoM Ha nvs
KnneHTta, K koTopomMy npuBsAsaHa baHkoBckaa kapTa, ANs OCYLECTBMEHUS HEKOTOPbIX
TeKyLWMX onepaunn: BHECEHNE N CHATUE HaNU4HbIX, NAAaTeXu, NepeBoabl N NOCTYNNeHns
AEHEXHbIX CpeacTB, a Takke onepauun ¢ 6aHKOBCKMMM KapTamu. B cnydae 3akpbiTus
KnueHTtom KapTbl, npuBsizaHHOM K Tekyiemy CyeTy C npuKpenseHHon kapTon, aTtoT CueT
OyaoeT Mcnonb3oBaTbCA TOMBKO ANA TEKyLWMX onepaumi n MoxeT BbiTb 3aKpbIT TOMBKO MO
TpeboBaHuio KnueHTa.

«ToproBeLy - OpUANYECKOE NUL, pasMeLlaroLlee ouumansHyo ambnemy MmexayHapoaHom
opraHusaumm, NoA NnoroTMnomM KoTopow bbina BelgaHa KapTa, NpYHUMaroLLee KapTbl As onnarbl
CTOMMOCTN NPUOBPETEHHbIX TOBApOB MMM YCNyr W/WnM KOTOPOE MOXET NpeaocTaBnATb
Hanu4yHble CpeacTBa C MOMOLLBIO KapThbl.

«CneumanbHbIA BanioOTHbIW Kypc» — TOProBbll OOMEHHbI KypC, YCTaHOBMEHHbIN W
npumMmeHsembin bBaHkOM B pamkax oOnepaumMoHHOro [OHs [Ans KOHBepTauuu Mo  mepe
HeobXOAMMOCTM CyMM, CBSI3aHHbIX C TpaH3akumsiMu, OCYLLECTBMSEMbIMU NOCPEaCTBOM
KapTO4YHOro cuyetal/ TeKyLUMN CYET C NPUKPENNEHHON kapTon. CneumanbHbii OOMEHHbIA Kype
oTobpaxaeTcs exeqHeBHO B Kaccax baHka n Ha odmumansHon Beb-cTpaHnue baHka.
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P)

«CVV», «CVC» - ko NpOBEPKM KapTbl, MCMONb3yembli OObIMHO B BUpTyanbHOW cpege,
COCTOALLUMN M3 Tpex uMdp, OTneyataHHbIX Ha OOpaTHOM CTOpPOHE KapTbl, Ha nonoce ANs
noanucuy nunm B KOHBepTe, 3anevyataHHoM PIN-kogom, BblgaHHbIM BaHKOM Ha MOMEHT Bblgayum
KapTbl.

«Bnageney kaptbl» unu «Bnageneu» — KnuveHT, gaBnswowumncs BnagernbUeM KapTbl,
BblJaHHOW B BaHke 1 BrnagetoLwwmi u aensiiolLmMnCca gepXaTenem KapTbl, NpeaHasHayYyeHHon ang
PU3NYECKMX NNL, OTKPbITON BaHKOM Ha ero nms, No ero TpeboBaHMIO, Ha OCHOBAHWN 3aSIBIIEHMS.
«[JononHuTtenbHbIN Bnagenew» - @U3NMYECKoe NUUO, MPU3HAHHOE W YTBEPXKOEHHOE
Bnagenbuem kapTbl Ans BNageHWst U MCNonb3oBaHWst [ONOMHUTENbHOW KapTbl, BblAaHHOM
BaHkom 1 3akpenneHHon 3a KapTOYHbIM cHETOM/ TEKYLLUM CHETOM C MPUKPENIEHHON KapTom
Bnagenbua kaptbl. [JononHuTenbHasa KapTa BblgaeTcs Ha umMsa [ononHUTensHoro Briagensua
Ha OCHOBaHWWM 3asBrieHWNs O Bbidaye KapTbl, CKPenneHHoro noanvcbio Bnagenbua kapTbl.
JononHnTenbHbIN Briagenewl, MOXeT OCYLLEeCTBNATL C MOMOLLLI0 [JONOMHUTENBHOW KapTbl Te Xe
TpaH3akumu, 4To U Bnageney KapTbl, B pamMKax NpeaeribHbIX 3HAYeHWN, YCTaHOBIIEHHbIX
Bnagenbuem kapTol 1 baHkom. Bnageney, kapTel MOXeT B noboe BpeMsi 3anpocuts y baHka
aHHynvpoBaHue [ononHWTENbLHOM KapTbl, BbldaHHOW Ha MMs [ONONHUTENbHOro BnagenbLa.
Bnageney kapTbl HeceT OTBETCTBEHHOCTb 3a TpaH3aKuuW, COBepLUaeMble C MOMOLLBI0 BCEX
[ononHUTenbHbIX KapT, BbINyLLEHHbIX MO ero 3anpocy Ha umst [JlononHUTenbHbIX BriagenbLes.
BbaHK perncTpupyet TpaH3akuuW, OCYLLECTBIIEHHbIE C MOMOLBK [OMOMHUTENBHBLIX KapT,
BbIMYLLUEHHbIX Ha wMms [JononmHuTenbHbIX BnagenbueB, Ha KapToyHOM/Tekylwmm cyeTe
Brnagenbua kapTol.

«lMpoueHTbl 3a HeCaHKUMOHMPOBAaHHLIN oBepAapadT» - MPUMEHATCA B Cry4dae
HeCaHKUMOHMPOBaHHOrO oBepapadta, He3aBUCUMO OT MpPUYMHBLI (MO MPUYMHE pPasHULbI
Kypca B A€Hb YTBEPXKAEHUSA U B ieHb pacyeTa no TpaH3akumm, N3 KOMUCCUOHHbIX MPOLEHTOB,
CBSA3aHHbIX C TPaH3aKUMsiMU, OCYLLECTBEHHbIMU C KapTOYKaMu, odranH-TpaH3akumMn ans
OCYLLECTBIIEHUS KOTOPLIX HE NPOBEPSAETCHA HANM4Yne NMEIOLLNXCHA Ha CHETE CPEACTB, OCTAaTOK
Ha cYeTe MOXET CTaTb oTpuuaTeNibHbIM Npu NX pacyete, apyrux gebetax). Cymma gaHHom
NPOLIEHTHON cTaBkM NpegycMmoTpeHa B Tapudax baHka.

«BbInucka no KapTOYHOMY cHeTy/ TeKYLMMY CHETY C NPUKPENTIEHHOW KapTOM» - CMINCOK
TpaH3akunin, oTpaxarwwmx onepauun, 3aperncTtpuposaHHole Ha KapTodHom cuyeTe/
TEKYLLMM CYETE C MPUKPENIIEHHON KapTOM B TedeHue onpeferieHHoro nepvoaa BpeMeHMu.
BbInucka no c4eTy cogepXxmnT MHopmMauunto 0: NPOUCXOXOEHUN TpaH3aKLM1, NO3BONAIOLLEN
MHOMBUAYaANbHYIO NOEHTUMUKALNIO KXKO0W onepaumm B OTAENbHOCTU, CyMMe onepauun B
BanoTe cyeTa, ANng KoTopon Bbina nonyyeHa BbINUCKa, KOMUCCUOHHbIX NpoueHTax/coopax,
CBSA3aHHbIX C oOrnepauusaMn, OCYLLECTBASEMbIMUA KITMEHTOM W 3aperncTpupoBaHHbIMU Ha
COOTBETCTBYIOLLEM cyeTe/apyrnx cbopax M KOMWCCUOHHBLIX MPOLEHTax, CBA3aHHbIX CO
cyeTomM/kapTon/ycnyramu, npegoctasnsaemMmsiMm baHkom, gate perncrpaumm TpaHsakumMm Ha
cyeTe (gate, Koraa AeHexXHble CYyMMbI, CBA3aHHbIE C TpaH3aKumen, BbIBOAATCA CO cyeTa), a
Takke OOBACHEHUSIX, CBA3AHHbBIX C KaXK4oW onepaumen B OTAENbHOCTU, €CIU MPUMEHNMO.
«Bblinucka no kapTe» oTpaxaeT TosbKO onepaunn ¢ Kaptoi. Beinncka no Tekyemy cuety
C MPUKPENIIEHHOWN KapTon» OTpakaeT onepaunn, NpoBeAEHHbIE C MOMOLLbIO KapTbl, @ Takke
C pacyeTHoOro cyeTa.

«Monb3oBaTenbckue 3NeMeHTbI 6e3onacHocTH KapTbi» - BKIIHOYAIOT
NOEHTUPUKALMOHHbIE AaHHble WAW KoAbl, OTHocAwwmeca Kk KapTe, COOTBETCTBEHHO:
CVV/CVC, PAD, Homep KapTbl n cpok genctsust Kaptbl, ecnu npumeHumo, kog IBAN
KapTo4yHoro cyeTta un cpok gencreusa Kaptbl.

«HedmHaHcOBbIe onepauuuM» — 3TO COBOKYMNHOCTb HE(UHAHCOBLIX oOnepauui,
OCYLLLECTBIIEHNE KOTOPbIX BO3MOXHO MOCPeACcTBOM OaHKOBCKOM KapTbl, WCNOMHEHWEe
KOTOPbIX HE NPUBOAUT K U3MeHeHU0 HGanaHca KapTOYHOro cyeTa/ Tekyllero cdeta (kpome
B3MMaHUA KOMUCCUMOHHbIX MpoueHToB baHka), un KoTopble ocyuwecTBndaoTca 6e3
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GrokmMpoBaHusa co cTopoHbl baHka B pamkax ABTopusauumn onepaumm ¢ KapTon (Hanpumep,
npocmoTp  GanaHca,  OnNokMpoBKa  KapTbl/TEKyWEro  cyeTa/kapTOYHOrO  CYyeTa,
HacTpoKrKa/uaMmeHeHue TOProBbIX orpaHn4eHnin, opMbl 3anpocoB U T.4.).
«HecaHKuMoHMpOBaHHbIN oBepApadT» — CUTyaunsi, B KOTOPon Gbinn 3aperncTpmpoBaHbl
AebeTtoBble nnaTexu (T. €. CYMMbI, HEMOKPbITble AOCTYMNHbIMW CPpeAcTBaMy Ha cyeTe 3a
KOTOpbIM 3akpenneHa Kapra), 4To npuMBOAUT K YBENMYEHMIO NnaTexHbiXx 00s3aTenbcTB
Bnapgenbua kapTtbl nepen bankom. [Mnata 3a  HecaHKUMOHWMPOBaHHLIM _oBepapadT
B3MMaeTcs baHKOM B NPYOPUTETHOM MNOPAAKE OTHOCUTENbHO CYLIECTBYIOLUNX AEHEXHbIX
006a3aTenbCTB (HEUCMOMHEHHbIX WW HeHaanexawimm o6pas3om MCMNonHeHHbIX) KnueHta,
OTHOCSLLMXCS K KpeAUTHLIM JOroBopam, 3aknioveHHbIM ¢ BaHkoM, He3aBMCUMO OT nopsaaka
coBepLIeHNsa nnaTexen, YCTaHOBNEHHOro B TakMX OroBopax, Wau nopsaka CoBepLueHuUs
nnaTexen, ykaszaHHoro KnmeHTom nHbiM o6pasom.
Maponu ayrteHtTndmkaumm Bnapgenbua (PAD) npeacrtaBndawT cobon cnegylowme
Koabl/ayTeHTudmKaumm, KoTopble 3KBMBANEHTHbl noanvucy Bnagenbua, COOTBETCTBEHHO,
NPMMeHEeHne KOTOpbIX O3Ha4YaeT aBTopu3auunio Bnagenbua onepauun, ocyLwecTBnseMbIX C
NMOMOLLbIO KAPTOYHOMO cyeTa/ TEKYLLEro cyeTa:
PIN-koa (PIN) —PIN-koa 4yepe3 SMS (E-PIN) - BpemeHHbin PIN-kog B Buae SMS,
oTnpaensemMbln Bnagenbuy kapTbl HA HOMEP JIMYHOINO MOOWNBHOrO TenedoHa npu
OTKPbITUN KapTbl Mnu noBTopHOM nonydeHun PIN-koga 4depes Call-ueHTp no 3anpocy
Brnagensua kapThbl.
Maponb ogHopa3oBoro ucnonb3oBaHus (B aanbHenwem «MOU») — nuyHbI GykBEHHO-
UMppoBOM MOEHTUMPUKALMOHHBIA HOMEpP, BblAaHHbIA BrRagensly KapTel baHkom, ¢
onpeaeneHHbIM CPOKOM OEVUCTBUS U UCMONb3yeTcsl TOMbKO OOMH pa3 Ansl MPOBEPKU
onpeneneHHon TpaH3akumm Unn 4encTersa nocpeactsom ycnyr VB24;
Maponb MHoropasosoro ucnonb3oBaHus (MMW) - nuyHbIM  BykBEHHO-LMPOBOM
NMOEHTUPUKALMOHHBIA HOMEP, BblOAaHHLIN BRagenbLy KapTbl Unn BeIGpaHHbIA 1M, KOTOPLIN
MoXeT OblTb OBGHOBNEH BnagenbuemM U UCMONb30oBaH ANs NOATBEPXKAEHUS BbINOSIHEHMS
onpeneneHHbIX BUOOB TpaH3aKuuin Unn enctenm nocpeactsom ycnyr VB24.
OnekTpoHHbIn Kowenek (Wallet) — umdpoBble nnaTexHble nnatdopmbl (Hanpumep,
npunoxenue VB24 Pay, Apple Pay, Google Pay u 1. 4.), ¢ nomoLLbto KoTopbix Bnagenew,
KapTbl MOXET perncTpupoBaTb KapThbl, BbinyLleHHble Victoriabank onga TokeH-nnatexen.
CoBmecTMMbIe yCTpOMCTBa NpeacTaBneHbl Ha Beb-cavitax NoCTaBLUMKOB YCTPOWCTB U
NPUNOXEHUN.
AyTteHTndMKauusa Yepes npunoxeHme VB24 Mobile (AyteHTudmkauma VB24) - Push-
yBegomreHve, otnpaensemoe baHkom Bnagenbuy KapTbl Ha HOMep ero MoOurbHOro
TenedoHa, 3aperncTpmpoBaHHOro B MHAOPMaLUMOHHON cucteme baHka, koTopoe genaet
aBTOMaTUYECKYIO CCbIIKy Ha npunoxeHne VB24 Mobile, k kotopon Bnageneyu kapTbl/
[ononHutenbHbI Briagenew nonyYyT AOCTyn C MOMOLLBH MeToda ayTeHTudmkauuw,
YCTaHOBMEHHOIO MM Ha ero COBCTBEHHOM MOOWNIBHOM TenegoHe wunNn 3NEeKTPOHHOM
YCTPONCTBE (Hanpumep, pacno3HaBaHue nuua, oTneYaTok nanbela, Kkog bbicTporo goctyna
W T. 4.) ANS aBTOPM3aLIMN OHIanH-TPaH3aKumm.

s) «BepxHun npepen» - npenen oCyLWeCTBNEHNA COENOK, YCTaHOBMEHHbIN BaHkoMm (B Lensix

©€e30NacHOCTU UM B COOTBETCTBUWN C 3aKOHOAATENbHLIMM NOSIOXEHUAMN) NS KONn4ecTea
N CYMMbIl TpaH3aKLMIA, KOTOPblE MOXHO OCYLLLEeCTBNATEL C MOMOLLBIO KapThl B onpeaeneHHbIn
NPOMEXYTOK BpemeHn, andcpepeHLMpoBaHHbIA NO TUMAM TPaH3aKUUN, KOTOPbIE MOXHO
NpoBOANTb C MOMOLLBIO KapTbl. KnneHT-Bnageney kapTbl MMeeT BO3MOXHOCTb 3arnpoCuTb
HaCTPOWMKY CBOEN COBCTBEHHOW KapThbl U TEX, KOTOpbl€ BblgaHbl Ha MMSA [JONOMHUTENBHbIX
BnagenbLeB, onpefeneHHbIX BEPXHUX npenenos/ NMUMUTOB OCYLLECTBIEHUA COENOoK Ans
CHATUS HanW4HblX, TpaH3akuun B POS, TpaH3akumi B VIHTEpHETE, KOTOPbIE, OOHAKO, He
MOTYT MpeBbILWAaTh MakCUMaribHble OrpaHNYEeHns], YCTaHOBMNEHHble BaHkoM.
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«POS» - 9aNeKTPOHHbIN TePMUHAN, KOTOPbIN C MOMOLLbIO 3NEKTPOHHbIX CPEACTB NO3BONAET

nony4yatb, obpabaTtbiBaTh, XpaHUTb U NepeaaBaTtb MHpopMaumio 06 onnate KapTon C Lenbio

aBTopuM3auun 1 06paboTkn TpaH3aKLMKN, OCYLLECTBNSIEMOM C NOMOLLbIO KapTbl. POS BbaHka
o0603Ha4eHbl norotunom Victoriabank.

«3D Secure» - TEXHOMOrus, NpoaBuraeMasi MexayHapoaHbIMu opraHusaunamm kapT Visa un

Mastercard ¢ uenbto cBegeHUS K MMHMMYMY pyUCKa MOLLEHHMYECTBa B OHMaWH-TOProere,

BnagenbLbl KapT MMEKT BO3MOXHOCTb 6e3onacHo coBepLuaTb MOKYMNku B VIHTepHeTe. B

cny4yae Visa npotokon Ha3biBaeTcs «Verified by Visa», a B cnydyae MasterCard Ha3biBaeTcs

«Mastercard SecureCode». Kaxabih B OTAENbLHOCTU pacrno3HaeTcss C  MNOMOLLbHO

BblAENEHHOro norotuna, oTobpaxaemoro Ha Beb-CTpaHuMuax TOProBLEB, KOTopble

NPUCOEANHUMNCE K NCMOMb30BaHMIO TEXHOMNOMNN.

Tap2Phone- 310 MOOMbHOE NPUNoXeHWe, KOTOpoe NpeBpaLlaeT cMapTdOH, COBMECTUMbIN

¢ cuctemon Android, He Huxe Bepcumn 10 (ob6s3aTenbHO ¢ NFC), B nnaTexHbIi TepMuHan u

NO3BONSAET KOMNAHUSM MPUHUMAaTb BECKOHTAKTHbIE NIaTeXN C MOMOLLbIO KapTbl.

«BecKoHTaKTHasi TeXHONOrnA» - TEXHOSOrMs, NO3BOMSKLWAA OCYLECTBNATL MMaTexu

ObICTPO, NPOCTO NMpubNWXKas kapTy YCTPOMCTBO, B KOTOPOM 3apernctpvpoBaHa Kapta K

TepMUHany, cHabGXeHHOMY GEeCKOHTaKTHOM TexHonormenm (Ha KOTOpOM oTnedataH TOT Xe

3Hak, YTO U Ha kapTe), ¢ unu 6e3 Beoga PIN-koga B 3aBMCUMOCTM OT CyMMbl TPaH3aKLUN.

«TepmuHanebi» - 370 6aHKOMaThl, B TOM Yncrne ¢ pyHkumen cash-in, POS/ Tap2Phone n/vnn

KMOCKM caMooBCnyXuBaHus, npuHagnexawme baHky, He3aBMCMMO OT TOro, pacnonoXeHbl

N OHW B nogpasgeneHusx Wunu BHe TepputopuanbHblix nogpasgenexHun baHka

(«TepmuHanbl 6aHKa») unu 6aHkomatbl n/mnn POS nHocTpaHHbix 6aHkoB (« TepMuHanbl

Apyroro 6aHkay).

«TokeH» - yHuKanbHaa cepusa uudp B uudcgpoBom ¢opmare, obecneumBarowas

6e3onacHyl0 nogMeHy HOMepa KapTbl, 3aperMCTPMpPOBaHHOIO AepXaTenem KapTbl B

OneKTpoHHOM Kowernbke. TOkeH obGecneunBaeT MOBbLIWEHHYID 6e30nacHOCTb

TpaH3akuMin, n3beraa xpaHeHUss HoMmepa KapTbl npoaaBuamMu. TOKEH ucnonb3yeTcs

yepe3 IMEKTPOHHbLIN KoweneK AN COBEepLeHUA OEeCKOHTaKTHbIX nnaTtexen Yy

npogaBLUOB MU ANA OHJIAMH-NNATeXen Ha canTax NpoaaBLOB, KOTOPble MPUHUMAKOT
nnaTexm Yyepes 3NeKTPOHHbIN KoLlernek.

«TpaH3akuuay - uHaHCOBas onepauusi, OCyLLecTBreHHas ¢ NomoLublo KapTbl nnm yepes

ycnyry VB24 ons:

— onnatbl ToBapos/ycnyr B POS-TepMmHanax y TOpProBuEB, pPa3MeCTMBLUMX 3HaKu
MeXayHapo4HOW opraHm3aumm, nNog NoroTMnom KoTopow Obina BblgaHa KapTa;

— ©OecKkoHTakTHaa onnata ToBapoB M ycnyr B POS-TepmunHanax y Toprosues/vyepes
Tap2Phone, pa3MecTMBLUMX 3HAKM MeXOyHapOAHOW oOpraHu3auuu, nog NoroTUrnom
KOTOpOW Obina BbldaHa kapTa U 3HaKW, XxapakTepHble Ansa 6ecKoHTaKTHOM onnaTbl (ecnu
OeckoHTaKkTHass onuMs BO3MOXHA AN COOTBETCTBYWOLEN TpaH3akumm  u/wunm
COOTBETCTBYIOLLEN KapThbl);

— ocyuwlecTBneHue TpaH3akumnm B MHTepHeTe unu Tuna mail order/telephone order (ecnu
BO3MOXHO MCMOSb30BaHWe KapThl B 3TON cpeae);

— CHATME HanuuHbix u3 ©GaHkomatoB n POS, ycTaHoOBMeHHbIX B kaccax 6aHKkoB,
pa3MeCTUBLUMX 3HAKN MEXAYHapO4HOW OpraHusauuu, nog NoroTMnomM KOTopow Obina
BblaHa KapTa;

— [OeHexHble nepeBobl nocpencteoM ycnyrm VB24, kotopas no3BonsieT OTAENbHbIM
Nonb30BaTENsaIM UHULMMPOBATL AEHEXHbIE NePEeBOAbI, a Takke NepeBoAbl B MOSAABCKUX
nesix n B UHOCTPAHHOW BantoTe, AenaTtb Aen03nTbl, KOHBEPTUPOBATbL BanOTy U T. 4.

— MpWeM AeHer;
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— ppyrve onepauuu, [OCTYNHble B TepMuHanax, YCTaHOBMEHHbIX OGaHkoMm (onnata
KOMMYHarbHbIX YCIyr v ap.);

— JOpyrMe BO3MOXHble oOnepauuvM C KapToM B TepMuHanax, pa3MecTMBLUMX 3HaKu
MeXayHapOoaHOW opraHu3aumu, nog NnoroTmnoM KoTopon bbina BblgaHa kapTa.

IV.2. OBLUME NMONOXXEHUA
4.2.1. BaHk moxeT oTKpbIBaTb, N0 TpeboBaHuo KnueHTa, KapTouHblie/ Tekywine cyeTta B BantoTax:
MDL, USD, EUR, RON unu gpyrux 4oCTyMHbIX B COOTBETCTBMM C NpeanoxeHmsammn baHka, K
KOTOPbIM MOXHO NPUKPENUTb OAHY UM HECKONbKo BaHKOBCKMX KapT, BbiNyLWeHHbIX BaHkoMm, Tuna
VISA nnn MasterCard, Ha o6Lux yCnoBMsaX U Ha yCnoBUSAX cneunanbHbix NnpeanoxerHnn baxka.
OcobeHHOCTM U (hyHKLMOHaNbHbIE BO3MOXHOCTM KapTbl, BblaaHHOW BaHkoM, npegycMoTpeHb! B
KOMMepPYEeCKMX NpeanoXxeHnsx.

4.2.2. Tapudbl baHka, cBssaHHble C MUcnonb3oBaHMEM DBaHKOBCKMX KapT M OCYLECTBNEHUEM
TpaHsakuun, AocTynHbl KnueHTy npu MHULMMPOBAHWMM KOMMEPYECKMX OTHOLLUEHUW, a Takke B
TeyeHne Bcero nepvoga WX AEWCTBUSA, Ha oduumanbHom Beb-cTpaHuue baHka, B TOM 4ucne
nocnegyroLmne N3MeHeHns 1 AONOMHEHUS.

4.2.3. Tognucae 3asiBrieHMe Ha OTKpbITMe KapToyHoro/ Tekyuwlero cyeta w/unu 3sasiBrieHuMe o
Bblgade/ NoBTOpHOM Bblgaye KapTbl, KnneHT 3aaBnseT, YTo 03HAaKOMUICSA C OOLMMM NONOXEHNAMMU,
copgepxawuecsa B HacTosawmx Obwmx Kommepyecknx YcnoBusix, a Takke cneumanbHble YCNoBus,
copepxawuecs B aTon [naBe, KOTOpble B COBOKYNHOCTW 06pasytoT gorosop mexay CtopoHamu.
4.2.4. AsTopusauua onepaumm ¢ KapToin, B criydae coBeplleHusa TpaH3akumin B Kaccax u
TepMmuHanax baHka, COOTBETCTBEHHO CHATME [AdeHer WNM MorosfiHeHMe c4eTa, K KOTOpoMy
npuKpenneHa kapta C CYMMOW COBEpLUEHHOMW TpaH3akuuKu, OCYLUeCTBIAAGTCA B pexume
peanbHOro BpemMeHu. Perncrpaums Ha cyeTe KnvMeHTa onepauum OCyLLEeCTBSeTCa creayowmm
obpasom:

a) C TOYHOW [aTon, B criyyae NpOBeAEHUs TPaH3aKuui, COBEPLUEHHbIX C NOHeAerbHUKa no
natHuuy ¢ 00.00 go 16.30 n go 15.30 no cy66oTtam 1 BOCKpeCceHbsIM, a Takke B NOCreaHuin
paboumin oeHb KaneHgapHoro mecsaua;

b) ¢ paton cnepytouwero nepsoro GaHKOBCKOro paboyero AHs, B Criydyae ecnv onepaumu
OCYLLECTBIATCA 3a NpeAenamMu BbllleyKa3aHHOro nHrepeana.

4.2.5. ABTopusauumsa onepauum ¢ Kapton, B cnyyae coBeplieHUs TpaH3akUun Ha TepMuHane
apyroro baHka-akuenTaHTa, NpUBOAUT K HEMeanieHHoM 6rokMposke BaHkOM CoOOTBETCTBYHOLLEN
CyMMbl Ha c4yeTe, K KoTopoMy npuBasaHa KapTta. 3abnoknpoBaHHble CyMMbl MO onepaumsim B
npouecce pacyeToB OTpaXKalTCs B BbiNUCKe MO KapTe/ Tekylero cyeta. 3abnoknposaHHaa cymma
nocne ogobpenns TpaH3akuun ABNAETCH rapaHTuen, NpeaocTaBnsaeMon npuHumatoemy B6aHky,
YTO OH MONYYUT CBOW AEHbIN 3a CyMMYy, BblAaHHYyK ero GaHKOMaToM, WNu 3a ycryru/ToBapbl,
NnpogaHHble ero NpoAaBLOM Ha Aaty TpaH3akuuu.

4.2.6. B npegenax cyMmm, yTBEPXOEHHbIX NIaTEXHbIMU OpraHnsaunamu ans onpegeneHHbIX TUNoB
TOProBLEB 1 TUMOB KapT, CyLLECTBYET BO3MOXHOCTb NpoBeAeHMs odrianH-TpaH3akuun, To ectb 6e3
AsTOpM3aumm BaHkom onepauun ¢ KapTomn.

4.2.7. ®akTnyeckoe nebetoBaHMe cuyeTa, 3a KOTOPbIM 3aKpensieHa kapTa Ha CyMMy onepauumu,
OCYLLECTBMSAEMON Ha TepMuHane apyroro 6aHka, OCyLlecTBRseTCa Nno3xe, B MOMEHT NOMyYeHus
danna nepeymcneHuns ¢ cooTBeTcTByloWEen TpaH3akunen ot Visa/MasterCard. Peructpaums Ha
CcyeTe KMeHTa onepauumn OCYLLeCTBAsSieTCA B [AeHb nomnyvyeHns baHkom TpaH3akuum K
nepeyvmcneHuio.

4.2.8. le6beToBaHMe cyeTa, 3a KOTOpbIM 3akpensieHa Kaprta, Ha cToMumMocTb TpaH3akuum,
OoCyweCTBNsAEMbIX B APYrux BanwTax, OCYLIECTBNAETCS B MOMEHT nonyyvyeHnsa anna
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nepeyncrieHns, nytTeMm KOHBEPTUPOBAHWUS CYMM W3 pacyeTHOW BamnioTbl, XapakTepHoOW Ans Tuna
ncnonedyemon Kapthbl, B BantoTy KapToyHoro cyeta.

4.2.9. KoHBeptauua BanioT B npouecce AsTopusauum onepaumm ¢ KapTton BbinonHseTcs B
crnegyoLlem nopsgke:

a) ecnn BanTta TpaH3akumm ©n nNpoMexyTovHasi BanwTa, nosfydeHHole baHkom B
ABTOpM3aUMOHHOM coobLieHun, coBnagatoT ¢ Bantotonm Kapt-cyeta/Tekyuiero cyeta cC
npukpenneHHon kapTon/Kapton, TO Ha MOMEHT ONOKMPOBKM KOHBEPTALMM BaniOTbl He
NPOUCXOANT;

b) ecnu Bantota TpaH3akuuu, nonyyeHHas baHkom B coobuieHnn 06 ABTopusaumm onepawumm
C KapTOW, OTNNYaETCA OT NPOMEXYTOYHOWN BantoTbl U3 TOrO e CoobLLeHns, KoTopasi, B CBOO
oyepenb, oTnNMYaeTcsd OT BantoTbl KapTouHOro cyeta/ TeKyllero c4éta ¢ NpuKpennéHHon
KapToh, B 3TOM CNnyyae KOHBEpTUpOBaHWE BasntoTbl OCyLlecTBAgeTca no kKypcy Visa
Inc./MasterCard Inc. w/unu no cneumnansHOMy BantTHOMY Kypcy baHka, B 3aBMCUMOCTM OT
NMPOMEXYTOYHOM BantoTbl, npumeHdemon Visa Inc./MasterCard Inc. B nony4yeHHOM
coobueHnn 06 ABTopusauuu;

C) ecnv peyb MaeT 0 KOHBEPTUPOBAHMM BantoT CO CTOPOHbI baHka, B 3TOM crnyyae npuMeHsieTcs
CneumnanbHbli OOMeHHbI Kypc Tekyllero onepaumMoHHOrO AHA B MOMEHT MNOSyYeHus
coobuieHnsa o6 AsTopusaunu;

d) ecnn peyb ugeT O KOHBEPTUPOBaHMM BaniT co cTopoHbl Visa Inc./MasterCard Inc., 10
NPUMEHsIEMbI KypC OTHOCUTCA K TOMY AHIo, koraa Visa Inc./MasterCard Inc. o6pabaTbiBaeT
ABTOpPM3aLMIO onepaLnm ¢ KapTo.

4.2.10. Owmnbo4HOEe TpexKpaTHoe BBeAeHMe koga aktuBauun/PIN-koga npuBoaut k 611oknpoBke
BO3MOXHOCTM coBepweHna TpaHsakumi, Tpebytowmx Beoga PIN-koga. B atom cnydae
pa3briokMpoBKa MOXET ObITb BbIMONTHEHA NOCPEACTBOM TenedOHHOro 3BoHKa B Crnyx0y nogaepxku
KNMMEHTOB.

4.2.11. KapTo4HbIn c4eT/ TEKYWMIA CYET C NPUKPEMNEHHONW KapTOM MOXET OblTb MOMOSIHEH NGO
AEHEeXHbIMM B3HOCaMu B NboOM TeppuTopuanbHOM nogpasgeneHnn banka/B TepmuHanax c
dyHKUMEN NononHeHns, NMM6o 6GaHKOBCKMM NeEpPEBOAOM.

4.2.12. CToumocTb obcnykmBaHua kaxxgoro KaptodHoro cyeta/Tekylwlero cHéta ¢ npuKpennéHHom
KapTon B3nmaeTcsi B COOTBETCTBUM ¢ Tapudamm baHka 4o MOMeHTa nogayn 3asiBNeHns: 0 3aKpbITUn
CueTta/KapTbl unu, npn HeobxoaMMOCTK, 4O MOMEHTa 3akpbiTuss CyeTa B cooTBeTCTBUM C M. 4.6.4.
4.2.13. B maBe «baHkoBCckue KapTbl» Hagnexawmm obpasom MPUMEHSAIOTCA MOMNOXEHUA ApYrmx
mae OKY.

IV.3. YCNOBUA U NPABUNA NCNMONb30OBAHUA KAPT

4.3.1. Kapta sBnsetca wWMMeHHOW, OHa AofmkHa ©ObiTb nognucaHa Bnagenbuewm
KapTbl/AONOMHNTENBHLIM OepXaTenem, He Noanexut nepedave M MOXET OblTb UCMONb3oBaHa
TOMNbKO NNLIOM, Ha Ybe MMs OHa Obina BbinyweHa. Kapta aBnseTca n octaeTcss COOCTBEHHOCTLIO
BbaHka B TeueHune Bcero cpoka ee AencTend 1 Bo3spawlaetcs baHky no ero TpebosaHuto. Brniageneu
KapTbl 0653yeTcs MHPOPMMPOBATL BCEX AOMNOMHUTESNbHbBIX AepXaTenen KapT, NPUKPENEHHbIX K UX
cyeTam, BO BpeMs Bbinycka KapTbl 06 aTux O6wmx ycnosusax BeaeHns 6usHeca, NpMMEHMMbIX K
dumsmyeckum nuuam. B Hactosawmx OKY nwobas ccbinka Ha KnueHTa-gepxaTens kapTbl Takke
OTHOCUTCA K [lONONHUTENBHOMY AepXaTesto, ecriv NPSMO HE yKa3aHO MHOeE.

4.3.2. KapTbl MoryT 6bITb MCNOMBb30BaHbI NOCHE UX aKTUBaLUM NyTeM coBepLueHus TpaH3akuum nnm
HedunHaHcoBon onepauuu, ¢ BBeaeHnem PIN-koga, HauMHas co OHA Bblgaun, U OEWCTBUTENbHDI
TONbKO [0 NocregHero gHA Mecsua, ykasaHHoro Ha nuueson ctopoHe Kaptel (MM/IT - mecsau/200).
4.3.3. KapTbl MOryT 6bITb MCNOMb30BaHbI TOMLKO 4S5 COBEPLUEHMS HEPUHAHCOBbLIX TpaH3akuun nunm
onepauuin, 1 ToNbLKO B TON Mepe, B koTopon ToproseL gonyckaet Tun KapThbl B kKa4ecTBe NaTexHoro
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WHCTPYMEHTa [ANsi npegocTaBfeHHbIX ToBapos/ycnyr (obbldHO, oTobpakass XoTs Obl OOUH U3
norotunoB VISA ELECTRON/VISA/MasterCard).

4.3.4. MNpun ocywiecTBneHMn Kakon-nnbo onepaumm no Bblaayvye AEHEXHbIX CPeaCcTB WM MOKYrMKe
TOBapOB U1 ycnyr ¢ nomoLlubto KapTel, Bnagenewu gomkeH AencTBoBaTh cnegyowmm obpasom:

a) [MognuncaTb kBUTAHUWUK, BblgaHHble POS ToNbko Nocne NpoBEPKM YKa3aHHbIX Ha HUX OaHHbIX,
B YaCTHOCTM CyMMbl, CHATOM C KapTtbl. [lognuce Brnagenbua w/vnn BBOLO KOAa
aktuBauun/PIN-koga B 3MEKTPOHHLIX MNATEXHbIX TepMuHanax, NpedocTaBneHMe Koaa
CVVICVC, PAD-oB B cepBucax VB24 mnnu nobbix gpyrnx naeHTUOUKALNOHHDBIX SaHHbIX
KapTbl, npeactaBnsieT coboM M cuyMTaeTcsl corflacMeM Ha BbINOMHEHWe onepauun
NnocpeacTBOM KapThbl, COOTBETCTBEHHO, 6€30T3biBHbIM COrfnalleHMeM W COrnacuMem Ha
AaHHyto TpaHsakuuio. [lepen Havanom nnaTtexHow onepauum ¢ Kaptodykon Bnapgeney
obnagaeT BO3MOXHOCTbIO 3anpocuTb M MNOMy4YMTb AOMOMHUTENbHYIO WHOpMaumio o
NnaTeXXHOoM onepawmm U CPoKax ee BbINONTHEHMS.

b) 3anpocuTb y npogaBua 3Kk3eMnsap KBUTaHUMM O NpoAake, NOATBEPKAAOLLEN NPOBEgEHNE
onepaumn. JK3eMnnsap KBUTaHUUKM XpaHuTca KnuneHTom-Bnagenbuem/ norb3oBaTeriem
KapTbl C LEeNbl NPOBEPKM BLIMUCKM MO CYETY E€XEMECHAYHO, a Takke ANA paspelueHus
BO3MOXHbIX anob, CBs3aHHbIX C HEMPaBUIIbHOW perucTpauuen B BbIMUCKE HEKOTOPbIX
ornepaumii, OCYLLECTBITEHHbIX C MOMOLLIbIO KapTbl. 3anpoc KBUTaHUMM B GaHKoMaTe siBnsieTcs
OMLINOHHbIM.

c) B cny4yae ucnonb3oBaHust KapTbl nnn ee nonb3oBaTenbCKMX arieMeHToB 6e3onacHoCTu, ans
onnartbl TakuMX YCNyr, Kak: OpOHMpOBaHME TFOCTUMHWYHOIO HOMepa, apeHga aBTomobuns,
nepuvoguyeckne onepauuMnm TOro ke Tuna, onnata ycnyr/ToBapoB B MHTepHeTe W T.4.,
Bnapeney pomkeH 3apaHee O3HAKOMUTbLCA C MpaBunamn onnaTtbl U OTMEHbI 3aKa3oB,
YCIOBUSIMM JOCTaBKN TOBApPOB/YCNYr, U XpaHUTb HE MEHee YeM B TeudeHue 13-Tn mecsues ¢
MOMEHTa COBEPLUEHMS TPpaH3aKUMN, BCE AOKYMEHTbI, OTHOCALLUMECS K 3TUM 3akasam, B TOM
yucre nepenucky ¢ NPoLaBLOM.

d) B cnydyae ecnu 3a rpaHuuen, B MOMEHT onnaTbl UNK Bbl4aum HannyHblX cpeacTs, Bnagenbuy
npeanaraeTcss BO3MOXHOCTb KOHBEPTMPOBATb CYMMY TpaH3akuuu nocpeacteoM KapTbl B
HauuwoHanbHyto BanoTy MDL, Brnageneu pomkeH ObiTb BHUMATENbHO O3HAKOMUTCH C
BanOTHbIM KYPCOM W AOMOSIHUTENbHLIMU KOMUCCUOHHBLIMU MPOLEHTaMK, NPUMEHSIEMbIMU
NpoaaBLOM UITM MYHKTOM BblOauun Hanu4yHbIX cpeacTs. Bnageneu vmeeTt npaBo oTkasaTbCa
OT KoHBepTUpoBaHus B MDL.

e) Ecnn Bnageneyu obHapyxun kakme-nmbo pacxoXaeHusl B Yeke, BblJaHHOM NpoaaBLOM, OH
MoxeT notpeboBaTtb y NpoAaBLa OTMEHbl TPaH3aKUMM Ha mMecTe. Yek ¢ aHHYynMpoBaHWEM
TpaH3aKuMn JomKeH XpaHnTbcs Bnagensuem B TedeHne 13-t mecsaues.

f) Ecnu TpaH3akums He yaanacb, Bnagenbuy pekomeHayeTca HeMea1eHHO NPOBEPUTb OCTaToK
Cueta/KapTbl.

4.3.5. Bnageneyu kapTbl 00f13aH XpaHWUTb KapTy B XOpPOLWMX YCNOBMUAX, NpedoTBpallaTb ee
NoBpeXAeHne W npegnpuHuMaTtb BCe Mepbl, Heobxoaumble ANsS nNpeaoTBpalleHus  ee
MCNONb30BaHWUA WM YKa3aHHbIX Ha HEW [AaHHbIX, a TakKe CBA3aHHbIX C HEW 3NeMEeHTOB
6e3onacHoctn (PAD, CVV), nMuammn, HeynonHOMOYEHHbIMY UCNONb30BaTb AaHHYO KapTy BO Bcex
cnyyasx, koraa obHapyXvMBaeTca NoTepst UNn kpaxa kapTbl, KnueHT/ nonb3oBaTenb KapTbl JOMKEH
AenCcTBOBaTh criegyowmm obpasom:

a) Coobwuntb 06 atom Cnyxbe nogaoepxkn KnneHToB no tenedoHy B KpaTtyanine Cpoku, no
Homepy TenedoHa 1303 nnu +37322210303, koTopbin JocTyneH 24/7 B ntobon TenedoHHOM
cetTn, B TOM 4yucne m3-3a pybexa, onnata 3BoHka B3vMaeTcd no Tapudam oneparopa.
PekomeHaoyeTCcs COXpaHUTb 3TOT HOMEp B NamATv TernedoHa unv 3anucatb ero Ans
MCNOMb30BaHMSA B 4pe3BblyaviHbIX CUTyaumsix. B kayecTBe anbTepHaTuBbl, [OOMKEH
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b)

ocyLLecTBUTb BrOKMPOBKY KapTbl nocpeacTsoM ycnyr VB24 B COOTBETCTBMM C NpoLeaypamm
BaHka B 3TOM OTHOLLEHMW, ECIN OH NOAMMUCAH Ha HUX.

lMpn nepBOM BO3MOXHOCTU SIBUTCS B Onuxanwee TepputopuanoHoe otheneHve baHka ans
nepeBbinycka KapTbl unu nepesbinyctuT KapTy Yepes Bb 24 (B 3aBMCMMOCTH OT 06CTOATENLCTB).
4.3.6. CMEUUAIIbHBIE NMPABUITA U MEPbI MO NPEAOTBPALLUEHUIO MOLULEHHUAYECTBA

a)

b)

d)

f)

9)
h)

)

Brniageneuy, [omKeH MOCTOSIHHO NOAAEPXKMBATbL TEKYLLYIO BEPCUIO aBTOPU3MPOBAHHbLIX
(NMUUEH3NPOBaAHHbBIX) aHTUBUPYCHBIX MPOrpamMM, YCTAHOBMEHHbIX Ha MepcoHanbHOM
KomnbtoTepe n/unu B MobunbHom TenedoHe, NCNoNb3yeMbliX A4f1si COBEpLUEHMS TpaH3akuuin
U1 ynpaeneHnsi 4aHHbIMU, CBA3aHHbIMK ¢ KapTon.

Bnapeney pomkeH obecneuntb XxpaHeHue KapTbl B YCNoOBMSAX, KOTOPblE MCKIOYaKOT ee
noBpexaeHue, NoTepo UNU Kpaxy, KIOHMPOBaHWE Unv NOoAdernky, a Takke WU3MeHeHue
AaHHbIX, YKasaHHblXx Ha Kapte. Crtporo 3anpeleHo nepegaBaTb/oTobpaxaTb
nonb3oBaTenbCkMe 3reMeHTbl 6e3onacHocTM KapTbl MOCpeacTBOM — He3alMLEHHbIX
KaHanoB: 9MNeKTpoHHasi no4yta, SMS-coolOLleHnsi, UHTEPHET-CTpaHMLa 0e3 3allULLLEHHOrO
npotokona https:// n 7. o.

Bnapeney pomkeH obecneyntb 6e3onacHoctb PAD-0B, @ MMEHHO: 3anoMuHaHue wunm
XpaHeHne MX B TaWHe, MX UCMONb30BaHME TakMM 00pa3oMm, 4TOObl OHW He MOornu bbiTb
3aMeyeHbl/MaeHTUNLMPOBAHBI WHBIMW  NIMLAMMW. Kateropuyeckn  3anpeuiaercs
coobuleHne/packpbitne PAD-oB (Hanpumep: no TenedoHy, B SMS-coobuieHusix, no
9NEKTPOHHOW MOoYTE, MHTEPHETY MK NbbiM APYrMM kaHanam) nobomy TpeTbemy nuuy, B
TOM 4ucne coTpyaHukam baHka, HuM Visa Inc./MasterCard Inc., npeacTtaButensam
3aKkoHo4aTeNbHbIX OpraHoB, u T.4. 3anpelwwaetcsa 3anucb PIN-koga HenocpenCTBEHHO Ha
KapTe nnn HoweHune/xpaHeHne KapTtel n PIN-koga BmecTe.

B cnyuvae, ecnu KapTta 6bina HaraeHa nocrie 1oro, kak baHk 6bin yBegoMneH o notepe/ kpaxe
Kaptbl unu pasrnaweHun PIN-koga, nubo nocne toro, kak Bnageney yBegomun baHk o
nogaenke/HeaBTOpPU3oOBaHHOW MOMbLITKE AOCTYNa, Bnageneu He MeeT npaea UCMonb30BaThb
aTy Kapty.

Brnageneu, npu coBeplweHun TpaH3akumm c Kapto B peanbHoOM cpefe, obasyetca
notpeboBaTb ee CoBepLUEHUA HEMNOCPEACTBEHHO B €ro NpucyTcTBun. B Lenax cosepLueHus
TpaH3akumi c¢ KapTonm HeKoTopble KOMMEpPYeckuMe opraHmsauuu, npuHumaruwme KapTbl,
UMELOT NpaBo TpeboBaTb NpeabABeHNs YAOCTOBEPEHNS JIMYHOCTM, NacnopTa unm noboro
ApYyroro ouumnanbHoOro AOKyMeHTa, KOTOpbIN MOXET NOATBEepAUTb NIMYHOCTL Bnagensua.
Bnageney pomkeH TpeboBaTb KBUTAHUMIO ANS KaXOoW TpaH3akumu, COBEPLUEHHOW Y
npooaBUOB WM B Kacce. 3anpoc kBuTaHuunm B 6aHkomaTe baHka He gaBnsaeTcs
obsa3aTenbHbIM.

Brniageney pomkeH ObITb OCTOPOXHBIM UM He 3abbiBaTb KapTy nocne 3aBeplueHus
TpaH3akumn.

B cny4yae ecnu KapTta ncnonb3yeTtcs ¢ Lenbo onsaTtbl TOBAPOB/YCYT NN CHATUSA HaNM4YHbIX
CpeAacTB B kacce, Bnagenew ob6s13aH nepBoHayansHO NpoBEPUTL, NPUCYTCTBYIOT NN B YeKe U
NpaBUNbHO NK yKasaHbl JaHHble 0 HOMepe KapTbl, cymMMe 1 BantoTe TpaH3akuuu, gate ee
npoBeAeHNs 1 TONbKO NOcre 3Toro nognucatb Yek u/mnm seectu PIN-kog.

B cnyuyae coBepweHua TpaH3akumn nocpeactsom cuctembl VB24 Bnapgeneu o6si3aH
NpoBepuUTbL NpeaBapuTenibHO CymMMmy M BantoTy Tpansakuuu, Beectn MNMOU wn/vnn MMU u
NpoBepUTb COODLLEHME O NOATBEPXKAEHMM, @ TakkKe pe3ynbTaT oTpaxeHuss TpaH3akumm Ha
KapTouHom Cuete.

Bnapgeney ob6sa3yetca He pexe OOHOrO pas3a B MeCdl COMOCTaBNATb Yekn U apyrue
AOKYMEHTLI, NoATBepXaatowme coseplueHne TpaH3akumi, ¢ TpaH3akLmMsaMn OTpaXeHHbIE B
exemecsiyHoM Bbinncke No cyeTy, 1 XpaHuTb UX B TeveHne 13-Tu mecsues.
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K)

)

Brniageneu, nogkntodeHHbIN K ogHoM 13 yenyr VB24, nmeeT BO3MOXHOCTb CAMOCTOATENBHO
6nokupoBaTb/orpaHnymBatb KapTbl — [enctsuMe, oOKasblBalolwee BIIMSHWE TOMNbKO Ha
ABTOpPM3aLMIO onepaLnn ¢ KapTon.

B cnyyae GnokMpoBaHusi cymmbl TpaH3akuum Ha KapToyHOM cyeTe/ TeKylMMy CYETY C
NPUKPENIEHHON KapTomn

m) 3Ta 6rnokMpoBka MoXeT ObiTb aHHynMpoBaHa BaHkoM, No cOGCTBEHHOMY YCMOTPEHUIO, A0

ncreveHnsa 30-TMAHEBHOIO CpOKa.

IV.4. NPABA U OBA3AHHOCTHU

4.4.1. BaHk obnagaet cneayOWMMN NpaBaMu:

a)

b)

d)

f)

9)

3anpawwvBaTtb Y Bnagenbua kapTbl, 3K3eMnnsp KBUTAHUMM O MOKYMNKe TOBApOB, YCMyr Unu
Bblaye Hanu4yHbIX CPEACTB UMK 3K3EMNNAP KBUTAHUUN O peBEPCUPOBaHUN (BO3BpaTE )UK
no6oro opyroro AOKYMeHTa, KOTOPbI MOXET MOMOYb B pa3peLLeHnmn onboYHbIX onepauuin,
3aperncTpmpoBaHHbIX B BbINUCKE MO CYETY 1 3asBNeHHbIX Bnagenbuem.

BbaHk ocTaBnsaeT 3a cobon nNpaBo OTKa3aTb B paCCMOTPEHMM xanob KnneHta B OTHOLLIEHWMN
TpaH3akumn, 3asBneHHbIX UM Kak ©Oyayyn HeCaHKUMOHWPOBAHHbIMW, €cnv nofobHble
Xanobbl He HMUMMpytoTCca Bnagenbuem Kak TONbKO OH O3HaKOMUICS ¢ Beinuckon no cyety
(Ho makcumym B TeveHne 30-Tu (TpuauaTn) AHEN CO AHA Bbligayun Beinnckn) n He nosxe, Yem
cnycta 13 mecsueB co aHA gebeToBaHuA cyeTa — B cny4yae, ecnv baHk He npegocTasun emy
Bbinucky no cyery.

Mo ucTtedeHumn cpoka pgencteuss KapTobl BaHK umeeT npaBo aBTOMaTM4YeCKM MOBTOPHO
BbINYCTUTb HOBYIO KapTy Ans KnueHTa B3aMeH CTapon, ecnv B COBOKYMHOCTM BbINOMHAKTCA
cnegyoLine ycrnoBus:

i. o paHHoM kapTe Gbina 3aperncTprMpoBaHa xoTsl Obl OgHa onepauns No MHMUMaTmee
KrnneHTta 3a nocnegHne 6 mecsiLes;

ii. KnueHT He nopaBan 3anpoc Ha 3akpbiTUe KapTOYHOro cuyeta/ Tekywero cdeta C
NPUKPENNEHHON KapTonm He MeHee 4yem 3a 30 (TpuauaTb) KaneHaapHbIX AHEW A0
NCTEYEHUS CPOoKa ero AenCTBUS.

iii. Bnapgeney, kapTbl BbINOMAHU 06s3aTenbCTBa, B3ATbie Ha cebs HacToswmmu OKY,
BKMOYas Hagnexatlee ucnonHeHme drHaHcoBbIX 06a3aTenscTB nepen baHkowm;

iv.  Bnapgeney kapTbl 6ygeTr HeCTn BCe KOMWCCUMOHHbIE MPOLIEHTbI, CBA3aHHbIE C 3TOW
ornepauuen.

MepeBbinyck KapTbl B Criydae NpoasieHnsa cpoka AEUCTBUS, a Takke B Criyvasx, OTNINYHbIX OT
NCTEeYEeHNa cpoka OEeNCTBUA KapTbl, OCYLLECTBNAETCA corfacHo Aencteyrowmm Tapudam.
Ecnvm Ha MOMeHT nepeBbinycka KapTbl, NpuHagnexawen KnveHTy, BbINyCK KapThbl
COOTBETCTBYOWEro Tuna 6yaeTt ocTtaHoBreH, ByaeT BbinylwleHa Kapta Apyroro Tuna u3s
MpeonoxeHnss baHka ¢ NpumeHeHueM pencTeyownx TapudoB. Hesaska KnveHta gns
nonyveHunsa Kaptbl, BaHk Bnpase NpUCTynnTb K YHUYTOXEHUIO, COOTBETCTBEHHO 3aKPbITUIO
HeBocTpeboBaHHbLIX KapT B TeyeHne 3 (Tpex) mecsiueB ¢ AaTbl Bblnycka/nepesbinycka 6e3
npegsapuTenbHoOro ysegomnexus [epxatens, 3anpoCuBLLErO BbIMyCK KapTbl.

B cnyyae kapt, 3abnokvpoBaHHbIX B BbaHkomaTtax baHka, BaHk octaBnsdeT 3a cobon npasBo
YHUUTOXUTb UX B TedeHne 30-Tu (Tpuguatun) pabounx aHen, ecnu Bnagenew He 3abepeT umx.
BaHKk nMeeT npaBo oTKasaTb B BbINyCKe/OOCAYKMBAHNM KapTbl HA NbFOTHBIX W/ aKUMOHHBIX
YCNOBUSIX, ECNN 3a8BUTESb HE COOTBETCTBYET YCMNOBUAM NPUEMIIEMOCTU, UK €CIN OH Bonee He
COOTBETCTBYET COOTBETCTBYHOLLMM YCIIOBUSAM, B 3TOM Criydae C NepeBos KapTbl/TeKkyLuero cueta
Ha ycnosus . obLme ycnoBus UCMonb3oBaHWs, 6e3 AoNONHUTENbHBIX (POPMasibHOCTEN.

B 3aBucuMoOCTM OT COCTOSIHMA (PUHAHCOBO-BAMOTHOMO pPbiHKA U U3MEHEHWIN, BHECEHHbIX B
NPUMEHUMbIE HOPMAaTUBHbIE akTbl, BaHk ocTaBnsieT 3a cobov MpaBO OrpaHUYUTL CHATUE
HanM4HbIX CPEACTB CO CYETa, B Cry4Yae ecnu Bantota TpaH3akumm He siBnaeTcs Bantoton CyeTa.
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h)

)
k)

3anpawmBaTb MHGopMaumio n lNoaTeepkaalowme JOKYMEHTbI, CBSA3aHHbIE C TpaH3aKUMen,
B Criyyae, ecnv HasHayeHue nnartexa, OTHocsleeca K AaHHbIM Ha C4yeTe, He no3BondeT
onpeaennTb N NOeHTUULMPOBATL LIENb U XapakTep onepauui, a Takke B ApYrnx cnyyasx,
NpegyCcMOTPEHHbIX AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

3abnokupoBaTtb KapTy B TEX Cry4dasx, koraa oHa Obina obbsiBneHa Bnagenbuem B KayecTse
yKpageHHou unu YTEPAHHOW, 3abnokupoBaHHON B 6aHkomaTe/knocke C
camoobcnyxnBaHmem, ecnu Kapta siensetcsa/6bina nogaenaHHon Mnu noTeHUManbHO MOXET
OblTb MoggenaHa, a Takke no coobpaxeHusam 6e30nacHOCTK, B Criyvasx NOAO3PEHNIN TOrO,
yTto KapTa ncnonb3yetcsi HeaBTOPN30BAHHO/B MOLLEHHUYECKUX LIENSX, UK B Clydae pucka
HecrnocoOHocTM BnapgenbLa BbINOMHUTL CBOW AEHEXHble 00s13aTenbCTBa, CBSAA3aHHble C
TpaH3akunamu, B criydae HeucrnonHeHnss PrHaHCcoBbIX 006s13aTenbCTB nepen bankowm, a
TaKke B APYrux criyyasax, npeaycMoTpeHHbIX B HacTosawmnx OKY.

YctaHoBuTb CrieumarnbHbl Kypc BasnioT.

baHk o6nagaeT v opyrumu npaBamm B Ka4eCTBE MOCTaBLUMKA NITATEXHbIX YCIYr, YKa3aHHbIX B
HacToswmx OKY n/vnu B NpMMeHMMbIX 3aKOHOAATENbHbIX UM HOPMATUBHbIX akTax.

4.4.2. BaHk o6nagaeT cnefylWUMKN 06s13aTeNbCTBaMU U 06513aHHOCTAMM:

a)
b)

c)

d)

e)

3abnokupoBaTtb kapTy B crnyyasx, npeaycMoTpeHHblx HacToswmumu OKY, un yBegomuTb 06
aTom Bnapgensua.

MpepnocTtaBuTb NOMHYK MHGOPMaLMIO O cnocobe Mcnonb3oBaHWst KapT, B GecrnpepbiBHOM
pexunme, No crneynansHOMy HoMepy TenedoHa, No 3anpocy Bnagensua.

ObecneunBaTb OecnpepbiBHblE Yycnyrm no ABTOpu3auuuM onepauuMm C  KapTamu,
ocyulecternsieMmble Bnagenbuem, 3a MCKMNOYEHMEM 4acoB, B TeYeHWE KOTOPbIX BeayTcA
paboTbl MO OBCNYXMBAHWIO ONEPAUMOHHON CUCTEMbI, W €CnM  He cyulecTByeT
npeaBapuTeEnbHbIX MHCTPYKLUWUIA CO CTOPOHBLI BnagenbLa kapTel OTHOCUTENbHO OrpaHUYEHUHN,
HanoXeHHbIX Ha [JononHUTENBHOro BRagenbsua Ansa UCnofnb30BaHUA KapTbl W/Unu CpeacTs,
AOCTYMNHbIX Ha cyeTe Bnagenbua kapThbl.

MpepoctaBnate [epxatento KapTbl eXeMecCsYHble BbIMUCKA MO KapTOYHOMY cyeTy/
TEeKyLLLeMy CYETY C NPUKPENTEHHON KapTon, B KOTOPbIX ByayT OTpaXeHbl BCe NpOBeAeHHbIE
onepaumn. Beinucku no kapte 0yayT npegoctasneHbl [JononHUTENbHOMY AepXXaTento KapThbl
TONbKO B TOM cny4yae, ecnuv [lepxatenb kapTbl NpeaocTaBuT [JononHUTENbHOMY AepXKaTento
KapTbl NpaBa, COOTBETCTBYIOLLME 3anpocy Ha Bbinuckn no kapTe. Boinucka no KapToyHomy
cuety/Tekywiemy cuyety c npunoxeHnem KapTbl npepoctaBnsietca [epxatento KapThbl
GecnnaTHO exemecsidHO B odmcax baHka B OGymaxHOM Buae WM eXemMecsavyHo
HanpaBnaetca [epxaTento KapTbl MO 3NEKTPOHHOW Mo4vTe, €ecrnvM 3TO COorfacoBaHo
CtopoHamu. Bbinucka ¢ KapTOYHOrO cyeTa/TeKYLUn CHET C NPUIIOXKEHMEM KapTbl Takke
aoctynHa 6ecnnatHo Yyepes yenyrmn VB24. [laTton Bbinucku no KaptouyHomy cyeTy/Tekyliemy
CYeTy C MpUIIOXEeHWeM KapTbl 4BnsieTcAa Aata Bblgayu Bbinucku bankom. Ecnn no
He3aBucAWMM oT baHka npuunHam [epxaTtenb kapTbl HE NOMy4YaeT BOBPEMS EXXEMECHYHYIO
BbINUCKy, [epxaTtenb kapTbl 0683aH coobwmnTb BaHKy O COBEpLUEHHbIX C MOMOLLBIO KapThbl
Onepauusix U npuumTalowmxcs cymmax. PerynsapHeii goctyn k ycnyram VB24, ecnu
[epxaTtenb kapTbl ABNAeTCA abOHEHTOM 3TON CUCTEMbI, ABNSAETCA 4OKAa3aTeNbCTBOM TOrO,
yTo [epxaTenb KapTbl O3HAKOMWUIICA C BbIMMCKOW MO CYeTy, oTpaxawwen Onepauum,
COBEpLLUEHHbIE C NoMoLbo KapTbl 40 AaThl 4OCTYyNa K cucteme.

UHpopmupoBaTe BnagenbueB kapT, BrnagenbLeB CYETOB, MOCPeACTBOM YBeOOMMEHUs,
pasMeLLeHHOoro B nogpasgeneHunsax baHka n nocpeactsom onybriMkoBaHHOrO yBegOMIEeHUs
Ha BebG-cTpaHuue baHka, BCce M3MeHeHusl, BHECEHHble B oTHoweHun OKY wunu Tapudbl
baHka:

B cnyyae BHeceHMs U3MEHEHUN B MOMOXEHUs u/unu ycrnoeusa gorosopa, baHk yBegomut
Bnagensua kapTbl-Bnagensua cyeTa 3a 2 Mecsua Ao npegnonaraemMon Aatbl BCTYNNEeHUs B
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f)

9)

h)

cuny uamMeHeHun, nocrne 4yero Bnageneu OormkeH OTBETUTb OO UCTEYEHUSA STOrO CpokKa,
OTHOCUTENBLHO MPUHATUS UMW OTKIOHEHMS HOBbIX ycrosun. Ecnn Brageney kapTbl He
nepenaet baHky cBOK OMuMO B NMUCbMEHHOM hOpMeE, CYMTAETCs, YTO OH MO YMOMYaHuIo
NPUHUMAET BHECEHHble W3MeHeHusi. B cnydae oTkasa npuHMMaTb npenfoXeHHble
nameHeHus, KnmeHT nmeeT npaBo oTo3BaTh becnnatHo HacToswue OKY, nogae nMcbMeHHOe
3asaBrieHue o 3aKkpblTUM KapToyHoro cueta/ TekyLero cyeTa ¢ npukpennéHHon kapTon/KapThl.
M3meHeHns, BHECEHHble B creuuasnbHblii BasntoTHbIA Kypc, MOryT ObiTb MpPUMEHEHbI
HemMeaneHHo n 6e3 npegBapuTenbHOro yeBegoMneHus. Brnageney kapTbl MOXET ObiTb
eXeOHEeBHO MNPOMH(OPMUPOBAH O CcrneuuanbHOM BasilOTHOM  Kypce, MPUMEHUMOM K
TpaH3akumsm, ocyllecTBneHHbIM € nomowbio KapTel, nocpenctBom goctyna Ha Beb-
cTpaHuue baHka.
CHWKeHMe NpPOLIEHTHOM CTaBKW, MNPUMEHSIEMOM K [eno3vTaM Ha KapTe, MoXeT OblTb
NPMMEHEHO HemeaneHHo u 6e3 npeaBapuUTENbHOMO YBEOOMIEHMS, €ClM OHO OblIno
OCYLLECTBIIEHO B 3aBMCUMOCTM OT 6asoBon cTtaBkm HBM, roe npymeHumo, B 3aBUCUMOCTH OT
NPOLIEHTHOW CTaBKM NO Aeno3nTamM OBEPHAaNT.
Ecnun nameHeHusi, BHECEHHbIE B KOMUCCUOHHbIE MPOLIEHTLI, CBSI3aHHbIe C TpaH3akuusMn, B
MHTepecax Brnagenbua kapTbl, OHM MOryT npUMeEHsITbC 06e3 npegBapuTENbHOrO
YBEAOMIIEHUSI.
B cnyyae nameHeHuin, BMEHSEMbIX 3aKOHO4ATENbCTBOM, OHM BCTYNAT B CUIY C BCTYNNEHUEM
B CUITy 3aKOHOAATENbHOro/HOPMAaTMBHOIO akTa.
3ameHuTb, No npocbbe Bnagenbues KapThl, 3a 4ONOJTHUTENbBHYIO NNaTy, KapThbl, 3asiBIEHHbIE
B KayecTBe YTEPSAHHbIX, YKPaAeHHbIX, pasMarHM4eHHbIX, MNOBPEXAEHHbIX (B TOM 4ucne
NoBpeXAeHHbIX N0 NPUYMHE HM3KOrO KayecTBa NracTuka).
Ob6ecneuntb OYHKUMOHMPOBaHUE B pexume 24/24/7 tenedoHHon nuHum O6CnyxmMBaHUS
Knuentos (Ten. +373-22-210202, +373-22-210303). [ononHuUTerbHbIM CpPeacTBOM
KOMMYyHWKaumn, npegnaraemoiMm baHkom ana  noggepxkun BnapenbueB, saBnsieTcs
3MEKTPOHHbIN NOYTOBbLIN ALLMK suport@vb.md.
MpepnocTtaenaTte Bnagenbuy Tapudbl BaHka 1 NOCTOAHHO NogaepmMBaTb HA BED-CTpaHuLe
baHka nx TekyLn BapnaHT.
BbaHk HeceT OTBETCTBEHHOCTL Nepen Bnagensbuem KapTouku BnagenbLem cyeta B nobon ns
cnegyoLwmx cuTyauun:
i. HeucrnosiHeHNe WM HeHagnexawee WucnonHeHne TpaH3akuMi Bnapgenbua, 3a
NCKITIOYEHUAMM, NPEAYCMOTPEHHBIMIN 3aKOHOM.
ii. 3a cymmbl TpaH3akuumin, OCYLLEeCTBMAEHHbIX MOCNEe COOTBETCTBYHOLLEro O0bLABNEHUA
BbaHka 06 yTepe, kpaxe, YHUUTOXEHMUW, ONOKMPOBaHUM, NOAAENKE UNMN NOOO3PEHUN O
nogdernke OAaHHbIX KapThbl.

4.4.3. Npaea Bnagenbua kaptbl/JononHuTenbHOro Bnagenbua:

a)

b)

c)

d)

OcyuwectBnaTe TpaH3akumMm C kaptamym Ha Tepputopum Pecnybnukun Mongosa unu 3a
rpaHvuen, B TOM 4YuCrie B UHTEpPHEeTe, Nonb3ysachb ycrnyramm becnpepbiBHOW aBTOpM3aLmu
onepauui c KapTon, B Npefernax AOCTYMHbIX Ha cHeTe cpeacTs, ¢ cObnoaeHneM BO3MOXHbIX
YCTaHOBJIEHHbIX TOProBbIX OrPaHNYEeHNA.

. EXxemecsi4HO nony4atb BbIMNUCKY C KapTOYHOrO cyeTa/TekyLlero cyeta C MpUKpenneHHon
KapTon OS5 NPOBEPKM COBEPLLEHHbIX Onepawmi, CorfacHo NonoxeHns Hactosawmx OKY.
Bocnonb3oBatbcs 3ameHon kapTbl/PIN-koga B cnyvae ux ytepu/kpaxu, B Criydae uctedeHus
cpoka gencrteus KapTbl (Npy ycrnoBum nogayn 3asBneHust Ha npoanexHve B tedeHne 30-Tn
AHen criefyowmx 3a TeM MecaueM, B KOTOPOM UCTEK CPOoK AencTBusa KapTbl) unu B gpyrux
cnyyaes, TpebyloLKX 3TOro.

OnpaBagaHHO 1 060CHOBaHHO OcnapuBaTh N0y HECAHKLMOHMPOBAHHYHO NN HENPaBUIbHO
BbINOSIHEHHYIO Onepauuio, 3aperncTpUpoBaHHY0 Ha ero c4eTe, Kak TOMNbKO O3HaKoOMUICS C
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onepaumen (Ho He No3xe, Yem B TedeHne 30-Tu gHEN COo AHS Bbigadun Beinucku), n He nosxe,
yem B TeveHne 13-Tn mecsaueB co gHA aebeToBaHust ero cyeTta — B cnyyae, ecnu baHk He
npegoctaBun eMmy Bbinvcky no cyeTy, M NonyyYnTb pesynbTaT paspelleHuns xanobbl. baHk
MOXET B3MMaTb KOMMCCUOHHbIE MNpPOUEHTbl No Tapudam, Onsi pacCMOTPeHna wu/unu
paspeLueHusi xanob Bnagensua.

Bocnonb3oBaTtbcsa ycnyramu Cnyx6bl noaaepxkn KnveHTos.

Bocnonb3soBaTtbcs ycnyrom Belgadn Kapr;

Bocnonb3oBaTbCa MMEKLLMMUCS PEKNAMHBbIMU aKLMSMN, CBA3AHHBIMU C aKTUBMPOBAHHbLIMU
NPOAYKTaMM Ha KapTax, KOTOPbIMU OH BMafdeeT, eClv OHU COOTBETCTBYHOT YCMOBUSAM aKLMW.
Bnapgeney kapTbl, BNnageney cyeta, MMeeT npaso TpeboBaTb 0T baHka Bblgady, NOBTOPHYHO
Bblga4y, 65TOKMpOBKY nnun pasdnokmpoBky cesomx KapT u/unu JononHnTensHOro Briagensua.
Bnageney nonb3yeTca v ApyrMumn npasBamu, NpenyCMOTPEHHbIMU 3aKOHOM, B KayecTBe
nonb3oBaTens NnaTeXHbIX yCnyr.

4.4.4. Ob6a3aTenbCTBa, 3asBIeHMA U OTBETCTBEHHOCTbL Bnagensua kapTbi/JononHUTeNnbLHOro
BnagenbLa:

a)
b)

c)

d)

f)

9)

[o6pocoBeCTHO MCNONbL30BaTh KAPTY B COOTBETCTBUM C MONOXEHMAMU HacTosawmx OKY u
NpaBoOBbIMU NONOXEHUSAMU, HEe NPUYNHAS BaHky ywep6 noboro poaa.

YBegomutb BaHk 0 ntob6om HeOOOCHOBAHHOM OTKa3e OT MPUHATMA KapTbl TOProBUamn unm
GaHKOBCKMMU ydpexXaeHUaMM.

Bnageney kapTbl, Bnageney CyeTta cornawaetca ¢ aebeToBaHnem Co CBOEro cyeta CyMMbl
onepauuin, ocyLecTBNEHHbIX C KapTamMu, BbldaHHbIMK NO ero TpeboBaHuIo Ha ero uvst u/ nnu
[ononHuTenbHOro Bnagenbua, CyMMbl, MpeAcTaBnsawowen cobon Kak CTOMMOCTb
TpaH3akunn, Tak M CBSA3AHHbIX C HMMW COOPOB U KOMMCCMOHHBLIX MPOLIEHTOB (COOpbI,
npuuntarowmecs baHky, pacxoabl, CBA3aHHbIE C BantOTHbIM KypCoOM U T.4.).

Bnapeney kapTbl nopyvaeT baHKy B3MMaTb C MoObIX CHETOB, OTKPbITLIX B BaHke, CymMmbl,
npuuutatomeca baHky, B cBA3n ¢ ucnonb3osaHuemM KapTbl 1 coBeplueHneM TpaH3akuuii, B
TOM yucne BbiTeKawwmMx Kn3  HecaHKUMoHMpoBaHHOIrO  oBepapadpTa. MaHagar,
npegoctaBneHHbin - BaHKy, MOXeT OcCywecTBnaTbCca UM 06e3  OONOSHUTEMbHbIX
dopmanbHocTen. MonoxeHus n. 2.2.2. nogn. i) ocTarTcs B cune.

Bnageney kapTbl cornawaeTcs ¢ TeM, 4To baHk npMHUMaeT yyactve Ha BantoTHOM pbIHKE OT
CBOEro MMEHM 1 3a CBOW CYET C Lenblo NpnobpeTeHnst BantoTHbIX CYyMM, HEOBXOANMbIX ANns
pacyeTa TpaH3akuuin B BaniTe, OTAMYHOM OT BamntTbl cdYeTa KapTbl, KOTOpble Oblnu
OCYLLEeCTBIIEHbl C KapTOW, BbIMyLLEHHOW Ha UMA Brnagensua kapThbl.

Bnageney kapTbl Bnageney cyeTa BbinfayMBaeT M3 OOCTYMNHbIX CPEACTB Ha ero cyertax,
OTKPbITbIX B BaHKe, KOMUCCUOHHbIE MPOLIEHTHI, YCTaHOBMEHHbIE baHkoM 3a obxanoBaHus,
WHULMMPYEMbIE KakK UM, Tak U [ONONHUTENbHbIM BRagesnbLeM, U KOTOpble B pesynbraTe
NPOBEPOK pa3peLuatnTcs HebnaronpusaTHoO.

Brnageney, Boamectut baHky niobbie ybbiTkM, NOTEpU unm pacxogbl, B criydae ecnu byget
YCTAHOBMNEHO, YTO OHU ABNAOTCA CNEACTBUMEM HapPyLUEHUSA MOMOXKEHUN, NPeayCMOTPEHHbIX
HacToswummn OKY, unu B pesynbTaTte yCTaHOBMEHMS OTBETCTBEHHOCTM Bnagenbua 3a
NHMLUMMPOBaHHbIE 06XanoBaHus.

MpegonpuHumMaTb BCe Mepbl MO obecneyeHnto 6e3o0nacHOCTU KapTbl B LENsSIX ee 3alunTbl OT
yTepU UnNun NoBpexaeHns, U3NYECKON Kpaxkn KapTbl NN ee AaHHbIX.

He otpaBatb kKapty unu PAD apyrum nuuam, COOTBETCTBEHHO, He pasrnawarb ux
APYrMMm nuuam.

He xpaHutb PAD B TOM e MecTe, B KOTOPOM XpPaHUTCH KapTa.

YBegomMuTb baHk B MOMEHT nony4yeHusi KOHBepTa, coaepxawiero PIN-koa, ecnu oH He
3aneyvarTaH.
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[) He xpaHnTb MaeHTUUKaUMOHHbIE AaHHbIE KapTbl (HoMmep kKapTbl, kog CVV/CVC, PIN-kog,
AaTy WUCTevyeHuUst cpoka [OeWCTBUS KapTbl), a Takke WAeHTU(UKALMOHHbIE [AaHHbIE,
oTHocswWMmeca Kk ycnyram VB24 (noruH/maponb), B oopme, KOTOopass MOXeT ObiTb nerko
pacno3HaHa u JOCTYNHa HECAHKLMOHNUPOBAHHbBIM NULaM.

m) HemegneHHo yBegomutb no tenedoHy 1303 wunm +37322210303, nnaTHbIA HOMeEpP MO
Tapucam onepaTopa, No KOTOPOMY MOXHO MO3BOHWUTbL B TOM YuChe U3-3a rpaHuubl, Unn B
nMcbMeHHon dopme (Mo ykaszaHHOMY Ha Beb-cante baHka KOHTakTHOMY agpecy), O
cnegyoLwmx cobbITmsX:

i.  yTeps, Kpaxa, noBpexaeHue, 6oKMpoBKa KapThbl;

il. permctpaumMsi Ha TeKylleM/KapTO4YHOM cyeTe TpaH3aKuuin HecaHKLMOHMPOBAHHbIX
Brnagenbuem KapTouku BriagenbLeM CYETa;

iii.  BO3HMKHOBEHME OLWNBKN NPU NCNONb30BaHWUKN KapTbl n/vnu ycnyr VB24;

iv.  oBHapyXeHuMsi 3NEeMEHTOB, KOTOpble BbI3blBAOT MNOAO3PEHMS B  BO3MOXHOCTU
KonupoBaHust KapTbl, PIN-koga wnu 3HaHua uHOpMauuKn, CBA3aHHOW C  KapToW,
HECaHKLMOHMPOBAHHbIMU NLaMU;

V. BbISIBIIEHME HEUCMNPABHOCTEN MPU UCMOMNb30BaHUKN KapTbl

n) Micnonb3oeatb KapTy B COOTBETCTBMM C YCITOBUSIMM €€ BbINYCKa U MCNOSb30BaHWs, y4nTbIBas
ocobble npaBuria WUCMOMbL30OBAHUA W Mepbl MO NPeaoTBPALLEHN0 MOLLUEHHUMYECTBA,
ykasaHHble B Pasgene 4.3.

o)MoggepxuBaTtb  TEKYLLUYIO  BEpPCUMI0  aBTOPM3OBAHHbIX  @HTMBUPYCHbIX  Nporpamm,
YCTAHOBJNEHHbIX Ha BalleM MEPCOHANbHOM KOMMbloTEpPE WU/Mnn B MOGUIIbHOM TenedgoHe,
MCNONb3yeMbIX OS11 COBEPLUEHMSA TpaH3aKUMN MW ynpaBrneHus AaHHbIMWU, CBA3AHHLIMU C
KapTon.

p)B cnyyae, ecnn Bnageney kapTbl/JononHUTENbHbIA Bragenel kapTbl He obecrneuunn
©e30nacHOCTb MONb30oBaTENbCKUX 3neMeHToB 6Ge3onacHocTn KapTbl, OH HeceT yObITKM,
CBSI3aHHble C NOON HEeCaHKUMOHMPOBAHHOW MMaTeXHOW onepauuven, BO3HUKAKOLIEN B
pes3ynbTaTe Ype3Bbl4alHOM cuTyauun (yTepu, Kpaxku unm npuceoennsa Kaptel), B npeaenax
0 (Homb) nees.

q)B nopsigke otctynneHus, Bnageney kaptbl/ononHUTENbHBIM Briageney, KapTbl HECET Bce
ybbITKM, CBsI3aHHble C MOON HEeCaHKLMOHMPOBAHHOW onepaunen, ecnm 3Tn yobITKu
ABNAIOTCA  pe3ynbTaTtOM MOLUEHHMYECTBA WM YMbIWEHHOro HecobniogeHna wnu
Cepbe3HOoM HeOpPEeXHOCTU B OTHOLIEHMM 0053aTenbCTB MO MCMNONb30oBaHUIO KapThl B
COOTBETCTBMM C YCIIOBUAMM €€ Bblgauun N UCNONb30BaHMs, ykasaHHbiMn B Pasgene 1V.3. u
06a3aTenbCTB, yKasdaHHbIX B nogn h) - 0) aToro nyHkTa.

r) Mocne yBegomnenns baHka B cootBetctBMM ¢ n. 4.3.5. nogn. a), Bnageney
KapTbl/dONONHUTENbHBIA  Bnageney KapTbl He HEeCeT HUKaKkon WMYLLEeCTBEHHOM
OTBETCTBEHHOCTMW, BO3HUKAIOLLEN B pe3ynbTaTe HACTYNieHnsa Yypes3BblHanHOW Ccutyaumm, 3a
NCKITIOYEHWEM CITyYaeB, Koraa OH AeNCTBOBAST MOLLEHHUYECKN.

s)Bnageney kaptol/dononHntenbHbl BRageney obnagaet n gpyrmmmn obsizatenbcteamu, U
06s13aHHOCTSIMK, NPedyCMOTPEHHbIMM B 3TOW [NaBe, B YacTHOCTK, 1 B Hactosawmx OKY, B
Leriom.

t) [lenoBble OTHOLWEHUA UnNK nepenucka Bnagenbua KapTbl C TOProBbiMM NpeAcTaBUTENAMMU,
y4yacTue B pekramHbIX akuusx, BKIOYas onnarty n JocTaBKy NpnobpeTeHHbIX TOBapOB/yCnyr,
nobble apyrne ycrioBus M rapaHTuW, CBA3a@HHbIE C HUMMW, PErynupytoTCa OTHOLLEHUSIMU
Bnagenbua kapTbl C COOTBETCTBYIOLLUMM TOProBblM npeacTtaButeneM. Jliobblie cnopbl unm
npeteHsnn mexay Bnagenouem kapTbl 1 Nl0ObIM TOProBbIM NPEeACTaBUTENEM B OTHOLLEHNUN
TpaH3aKLMi NO KapTe He MOTryT NOBNUATb Ha 064a3aTenbCcTBO Briagensua kapTel No onnarte
aTon TpaH3akuuun. Jliobas xanoba wnu npeteH3ua Brnagenbua KapTbl K TOProBoMy
npegcrasuTento He ByaeT ucnonb3oBaHa NpoTne baHka.
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u)baHKk He HeceT OTBETCTBEHHOCTU HU B Kakon ¢hopme 3a nwobble yObITKM, BO3HUKLLIME B
pesynbTaTe npsAMbIX OTHOWeEHWn Bnagenbua kapTbl C TOProBbiM NpeAcTaBUTENEM,
COOTBETCTBEHHO CMOPbl OTHOCUTENbHO HecobnioaeHNss TOpProBbIM NpeacTaBUTENEM
yCrnoBui onnaTtbl, LOCTaBKW, Ka4ecTBa NPUOBpeTEHHbIX TOBAPOB/yCnyr, CTaBKW, a3apTHble
Urpbl, NoTepen, PUHAHCOBLIE BNOXEHWS], KyNisi-npogaxa KpUnToBantoT, FTEAMUHT, SBMSOTCS
MCKNIOYMTENBHOM  LEenblo  B3aMMOOTHOWEHMN Mexay Bnagenbuem kapTel M uMm.
AHanornyHelM obpasom, B 3ToM cmbicne Bnagenew, kapTbl HeCET OTBETCTBEHHOCTb, ECIN OH
noanucancs no owmnbke, 3a NNaTexu ¢ onpeaeneHHon NEPUOANYHOCTBIO UK 3a NOAMMUCKM.

IV.5. NIPUOCTAHOBKA (BJTOKUPOBKA) UITN U3BATUE KAPTbI
4.5.1. B cny4ae ocywecTBNeHNss MOLUEHHUYECKMX TpaH3aKuui, OCYLLEeCTBMASEMbIX HaMepeHHO
HepobpocoBecTHO Bnagenbuem onsa nonyyeHnss HEOO6OCHOBaHHbIX 4OXOA40B Uy Ans obmaHa baxka
NN nony4yaTensa nnartexa, a Takke B cnydae HeBbiNnonHeHus MNMnateXxHbix 06s3aTenbCTB nepes
BaHkom, BaHk MeeT npaBo NpeanpUHATL cneayoLwme mepbl, 6e3 npeaBapUTenbHOrO yBeAOMIEHNS
KnuneHnTa- Bnagenosua kapTbl:
a) oTkasaTb B ABTOpM3aLMn onepaunin ¢ KapTon;
b) oTMeHuTb wnNM nNPUOCTaHOBUTL/GNOKMPOBATL MCMNOMBb30OBaHME KapTbl W KApTO4YHOro
cuyeTa/TeKkyLero c4eTa C NPUKPENIIEHHON K HEMY KapTOW;
C) OTKasaTb B Bblgaye HOBOW KapTbl MM NOBTOPHOW Bbiaayve kapThbl 6e3 Toro, 4tobbl Bnageneu
6bin ocBobOXAEH OT (PMHAHCOBOW OTBETCTBEHHOCTU 3a TpPaH3aKLMK, OCYLLEeCTBIIEHHbIE C
MOMOLLbIO KapTbl 40 3TOr0 MOMEHTA.

4.5.2. B cnyyae BO3HMKHOBEHWS MOAO3PEHUS B WUCNONb30BaHWM KapTbl 6e3 Begoma unu 6e3
cornacuss Bnagenbua kapTbl, B KayecTBe Mepbl MO ee 3awWuTte W NpeaoTBPaALLEHUIO UK
OrpPaHNYEHN0 MOHECEHHbIX UM YObITKOB, BaHk MMeeT npaBo NpeanpuHATbL crneaylowme mepbl 6e3
npeaBapuTenbHoOro yseaomnenns Bnagensua:

i.  oTKkasaTb B ABTOpM3aLun onepaunin ¢ KapTomn;

ii.  OTMEHWUTb MNM NPUOCTAHOBMUTL/3abNTOKMPOBATL MCMONb30BaHUE KapThl;

iii.  3aMeHUTb TeKyLlyl MNOTEeHLMaNbHO CKOMMPOMETUPOBAHHYK KapTy HOBOW BbIMyLLEHHOW

KapTon, C 4pyrMM HOMEPOM KapTbl U APYrMMU NOEHTUUKALNOHHBIMU OAHHBIMMU.

4.5.3. B cny4yasx, onucaHHbIX B n. 4.5.1. n 4.5.2. baHk gormxeH ysegomnte Bnagensua kapThbl
BfagenbLa cyeTa, ecnm 3T0 BO3MOXHO, A0 GJTOKMPOBKMX, UM BNOCNEACTBUN NPUHATUA KOHKPETHbIX
Mep B KaXXAOM OTAENbHOM Cryvae, 3a UCKIIYEHUEM TOro criyyas, Koraa npeaoctaBrieHne 3Tou
MHpopMaLMM 3aTparnBaeT 0OBLEKTMBHO OOOCHOBAHHbIE MOTMBBLI ©E€30MacHOCTU MU 3anpeLleHo
APYrMMnN HOpMaTUBHBIMW akTaMu, a s crydaes, NpeaycMoTpeHHbIX B M. 4.5.1. baHk ocTasnseT 3a
cobon npaBo coobwaTe 0 Bnagenbue KOMAETEHTHLIM YYPEXOEHUSM 1 OpraHam.

4.5.4. baHk ocTtaBnseT 3a coboi npaBo OrpaHUYUTL/MPUOCTAHOBUTL MCMNOMNb30OBaHUE KapTbl U
0©e30roBopoYHO cnucatb unu gebetoBatb CyMMbl, Haxoadwmecs Ha cyeTax KnueHTa, nonoxeHus
Masel I, Pasgen 1.8 HacToswmx OKY, npuMmeHseMbIX COOTBETCTBYHOLLMM 06pasom.

IV.6. 3AKPbITUE BAHKOBCKOM KAPTbI U KAPTOYHOIO CYETA
4.6.1. Kaxgasa ctopoHa MMeeT npaBo B OOHOCTOPOHHEM nopsiaike TpeboBaTb 3aKpbITUS KapTbl U
pacTopXXeHWs 40roBopa 0 COOTBETCTBYOLEM NPOAYKTE, HA OCHOBAHUM MMCbMEHHOMO YBEOOMITEHUS,
NPeACTaBEHHOro APYron CTopoHe. 3akpbiTue KapTbl/pacTopeHne foroBopa 0 6aHKOBCKOW KapTe
Brnagenbuem, ocylecTBAseTca nyTeM nogadn NUCbMEHHOrO 3asBreHnss 0 3akpbiTun KapTO4HOro
cyeTa/ TeKyllero cyeta C NPUKPENNIEHHOW KapToW, U hakTudeckn BbinonHseTca baHkom nocne
npoxoxaeHnss He Gonee 30 (TpuauaTtv) KaneHAapHbIX OHEN CO AHS nonyyeHuss 3asaBrieHus
(MpMMeHUMBIN CPOK 1 B crnyvae 3akpbiTua CyeTta/KapTbl N0 coBMECTHOMY cornaweHunto CTopoH). B
cuTyaumm, korga 3akpbitne Cyeta/KapTbl OCHOBLIBAETCS Ha NOnoxeHusx n. 4.6.3. HacTodAwmx OKY,
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BaHk pacToprHeT topuanyeckne oTHoOWEHUs No 6aHKOBCKOM KapTe, MOCPEACTBOM ee 3aKpbITus, C
HemeasleHHbIMK nocreacTenamn, 6e3 npeasapuTenbHoro yesegomnenus. lNpekpalenne gencTeus
poroBopa O OGaHKOBCKOW KapTe BCTynaeT B CUIy TOMbKO MOCre onfatbl BCEX MNMaTEeXHbIX
obsizatenbcTB Knuenta-snagensua nepeq bankom.

4.6.2. lpekpaweHne [enoBbiX OTHOWEHWA nogpasymeBaeT 3akpbiThe Kaptbl n KapTto4dHoro
cyeta/Tekywero cyeta ¢ npukpenneHHon kK Hemy Kaptoi. MonoxeHus Maebl || Pasgena 11.10
HacToAwwmx OTY NpUMEHSATCHA COOTBETCTBEHHO.

4.6.3. baHk umeeT npaBo 3akpbiTb kapTy 6e3 Kakon-nMbo Apyron opmManbHOCTM B CreayHLmnX
cuTyaumsx:

a) HenpaBWMbHOCTb  MepcoHanbHbIX  AaHHbIX,  3adBneHHblXx  Bnagenbuem  kapTtbl/
[ononHuTensHbIM BNagensuem;

b) Bnageneu kapTbl/JdononHUTENbHBIM BRageneL, OCyLecTBAsSEeT TpaH3akummn, CyMmma KoTopbIX
npeBbilaeT CyMMY, OCTYMHYIO Ha cHeTe, 3a KOTOPbIM 3aKkpenseHa KapTa, B YCNoBUAX, Koraa
B pe3ynbTate yBegoMneHuss KnveHTa-Bnagenbua, WCMNONb3ys 3asdBneHHble baHky
KOHTaKTHble [daHHble, He MOKPbIBAaeT HeCaHKUMOHUPOBaHHbIN oBepapadTt, aeber,
chopMMpPOBaHHbLIN B Te4YeHne He 6onee 5-Tn 6aHKOBCKMX AHEN;

c) Bnageney kapTbl/JononHUTENbHBIN BNagenew coBepliaeT HaMepPEHHO N He4oBPOCOBECTHO
MOLLEHHUYECKME TpaH3akuum C Uenblo nonydYeHns HeoBOCHOBAaHHbLIX AOXOA0B MNU ANS
obmaHa baHka nnu 6eHedulmapa nnatexa;

d) Brnapgeney kapTbl/JononHuTenbHbI Brnagenew, HapywaeT [MpaBuna ncnonb3oBaHus KapT,
npegycMoTpeHHbIX B HacTosawmx OKY.

Mpw 3aKpbITUM KapTbl AOrOBOP O COOTBETCTBYIOLLEM NPOAYKTE CYUTAETCS PACTOPTHYThLIM.

Takke B cnyyasx, NpeayCMOTPEHHbIX 3TUM MyHKTOM, BaHk umeeT npaBo 3akpbiTb U CueT, 3a
KOTOPbIM 3aKpenrneHa 3akpbiTas KapTa.

4.6.4. B cnyyae ncreveHunsa cpoka genctesuns Kaptbl, oHa 6yaeT aBTomMmatMyecku 3akpbita baHkom,
ecnu:

o KnueHT He noTtpebyeTt npoanenna Kaptel B TeyeHne 30-Tu OHEW criegytowlero mecsua, B

KOTOPOM UCTEK CPOK AencTaus KapTbl nnm

o baHK aBTOMaTM4YeCKN NOBTOPHO Bblgan KapTy B cooTBeTCcTBUM C N.4.4.1.
Tekywun cyeT C NPUKPENMEHHON K HEMY KapTOM OCTaeTCA aKTMBHbIM U MOXET OblTb 3aKpbIT MO
npocbbe KNneHTa unu B cnyyae, ykazaHHom B nyHkTe 2.10.2. nuT. ¢) (9) HacTosAwmx.OKY.
4.6.5. KapTOUHbIN CYET 3aKpbIBAETCA TONBbKO B Cly4Yae 3akpbITUSA BCEX 3aKpensieHHbIX 3a HUM KapT.
4.6.6. 3akpbiTne Cueta/ Tekywme cyéTa C NPUKpennéHHon kapToW/KapTbl unu npekpalleHue
KOMMepYeCcKMx OTHOLLEHMI He ocBoboxpaeT Bnagenbua kapTel/JononHMTensHOro Brnagensua ot
06a3aTenbCTB, B3ATbIX U HEMCMOSTHEHHbIX nepes baHkom.

IV.7 YCITYTA BbIAAYN KAPTbI

4.7.1. Ycnyra Bblgauu KapTbl-ycryra no TpaHcriopTupoBke u nepegade Kaptel Brnagenbuy no
yKasaHHOMY MM agpecy.

4.7.2. [epxatenb kapTbl MOXET BblIbpaTh yCnyry A4OCTaBKM Ha AOM MO 3anpocy:
a) B nucbmeHHoM Buae B kacce baHka

b) B pexxvme oHnanH Ha Beb-cante baHka;

C) Yepes cnyxby VB24

r) Apyrme meTofbl, NpegocTaBnsieMble BaHkoM KnneHTam
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4.7.3. 3a ycnyry 4ocTaBku KapTbl MPUMEHSAIOTCS KOMUCCUM cornacHo lNepeyHio TapndoB 1 KOMUCCUN

4.8.1

4.8.2.

4.8.3.

4.9.1.

4.9.2.

4.10.1.

4.10.2.

BaHka.

IV.8. YCINYTA 3D SECURE

Ycnyra 3D Secure - 3T0 MeXAyHapoaHbIN CTaHgapT 6€e30MacHOCTY A4S UHTEPHET-NNATEXEN,
KOTOpbIA HanpaeneH Ha obecneyeHue OOMNONHUTENBbHOM 3aluTbl Brnadenbua KapTbl U
COKpaLleHMe MOLUEHHUYEeCTBa B 06NacTy SMEKTPOHHOM KOMMEPLIMMA U OCHOBAH Ha Hanuuunm
N npefocTaBfeHNN [OOMNOSTHUTENBbHOMO MNaponisl BCSKUW  pa3, Korga OHMamH-nnatex
OCYLLECTBISAETCS C NOMOLLBIO KapThl, 3apernctpmupoBaHHon B 3D Secure.

Cuctema 3D Secure npegnonaraeT ucnornbs3oBaHune nobsiM Bnagenbuem kapTobl Yenyru 3D
Secure, KOTOpas aBTOMaTMYeCKM [OCTYMHa [Ans BCEX aKTUBHbIX KapT, BblgaHHbIX Kb
Victoriabank AQO.

OTHoweHus wmexay Bnapenbuem kapTbl M BaHKOM B CBSA3M C UCMOMb30BaHWEM W
npepoctaeneHvem Ycnyrm 3D Secure Victoriabank perynupytotcsa Hactosawmmmn OKY n
MpaBunamu ncnonb3oBaHus Ycnyrn 3D Secure, oTobpaxaembiMn Ha Be6-CTpaHuLe GaHka.

IV.9. YCNYIA CASH BY CODE

Ycnyra «Cash by Code» nossonseT [lonydartenio nonyyaTb M BHOCUTb Hanu4Hble B
b6aHkomartax Victoriabank 6e3 ncnons3oBaHusa 6aHKOBCKOM KapTbl, @ C BBOAOM AepXaTernem
kapTbl Victoriabank cneumanbHOro koga, creHepMpoBaHHOIo AN AaHHOro Buaa ornepauuu,
yepes npunoxeHuns VB24 Web n VB24 Mobile.

BocnonbsoBatbca ycnyron «Cash by Code» moxetr nwbon [depxatens Kaptel B
cooTtBeTcTBMM ¢ HacTosiwmmn OKY n MpaBunamm ncnonb3oBaHmsa [JONONHUTENbHbLIX yCryr
VB24, pa3amMelleHHbIMU Ha odbuumanbHOM cante baHka.

V.10 YCITYTA SEND TO FRIEND

Ycnyra «SEND TO FRIEND» npegnaraeT snagenbuy kaptbl Victoriabank BO3MOXHOCTb
OTNpaBuTb AeHbrMN TpeTbeMy nuuy vepes cuctemy VB24 Mobile, oTnpaBus crneumnanbHyto
ccbinky Mony4vatento, y KOTOPOro eCTb BO3MOXHOCTb 3abpaTth AeHbr Ha kapTy (MyTem BBOAA
KapTbl HOMEp B creuuanbHOM Mofie Mo CCblfike — MOfyYeH) WM Bblgada HamnuuyHbiX B
b6aHkomaTtax baHka (no kogy «Cash by Code»).

Bocnonb3oBatbca ycnyron «HanuuHble no kogy» moxet nobon [epxatene Kaptbl B
cooTtBeTcTBMM € HacToswmmn OKY u lMpaBunamm ncnonb3oBaHmsa JONONHUTENbHbBIX yCryr
VB24, pasameLLeHHbIMM Ha odmumanbHOM canTe GaHka.

FMABA V. YCNYTAT2A
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5.1. Ycnyra T2A (transfer to account) npegnaraet BO3MOXHOCTb MOSTy4MTb OHMANH NepeBos, Ha
TEKYLLMIA CYHET UM Ha KapTOYHbIA CYEeT, BbiMyLWeHHbIn BbaHkoMm. [ocTyn K ycrnyre MOXHO
nonyyYnTb Ha cneyunanbHon cTpaHuue transfer.victoriabank.md.

5.2.  Yt06bI BOCnonb3oBatbcsa ycnyrom T2A Heob6xoaMmo MCNoNb30BaTb HOMEP MOOMMABHOrO
TenedoHa, 3aperMcTpupoBaHHbIi B MHOpMaLMOHHOM cucteme baHka.

5.3. Jlumnut Ha TpaHsakumo coctaBnseT 20 ThiCAY MONAABCKUX JleeB (B 9KBUBANeHTe) no

odhunumnansHoMy obMeHHOMY Kypcy, YCTaHOBNEeHHOMY HauuoHanbHbiM 6aHkoM Mongosbl Ha aaTy

TpaH3aKLuMu.

5.4. Cymma nepeBoga Oynet nepeBegeHa HenocpeacTBEHHO Ha OaHKOBCKMIW CYET, yKa3aHHbIN

Bbeneduumapom. Ycnyra T2A nosBonseT npMHMMaTh cpeacTtBa B Morngasckux nesx (MDL), eBpo

(EUR), amepukaHcknx pgonnapax (USD), pymbliHckux nesix (RON). B atom crniyvae perucrpauums

Oyoet npoucxoauTb No cneunanbHOMy obMeHHOMY Kypcy baHka, aencTByloeMy Ha MOMEHT

TpaH3aKkumm no kapTe.

IMABA V1. YCINYTA VB-YBEQOMIIEHUNA

6.1. Ycnyra SMS-yBegomneHun - 3710 ycriyra MHOPMUPOBAHUS KIUEHTOB nocpeacTsoM SMS-
COOOLEeHNn, OTNpPaBrEHHbIX Ha 3aperucTpupoBaHHbii B Victoriabank Homep nmyHOro
MOBUNbHOro TenedoHa, O TPaH3aKUMAX, COBEPLUAEMbIX C MOMOLbD GAHKOBCKOW KapTbl U
KapTo4Horo cyeTa. Cepsuc ysegomneHun VB - ycrnyra no MHQOPMUPOBAHUIO KINUEHTOB Yepes
KaHanbl obmeHa coobweHnamn (SMS, Telegram un gpyrve kaHanbl yBEOOMIIEHMIA) UIK
MobunbHoe npunoxeHue VB24 Mobile, ysegomnenus, otnpaensembie [epxaTento kapTbl 00
onepauusix, COBEpPLUEHHbIX C UCNOSb30BaHNEM GAHKOBCKOW KapTbl U Yepe3 KapTOYHbIN CYET.

6.2. [lNoanucka Ha Ycnyry MoxeT OblTb odhopmneHa:

a) lNo SMS:

B 6ankomaTax Victoriabank;

OnnanH, 3angsa Ha BeO-canT baHka.
b)4epes Telegram u gpyrue kaHanbl obmeHa coobLeHnsMn
c) Yepes VB24 Mobile

6.3. Bnapgeney kapTbl nonyyaeT yBe4OMIIEHUSA OT BCEX KAPT, NPUBS3AHHbIX K €r0 CHETY, BKNoYas
BTOPUYHbIE KapTbl, MPUKPENSIEHHbIE K CHETY Ha MMSA [lononHUTENbHbLIX AepXaTenen kapT, B
TOM 4ucre No onepaumsiM, COBEPLUEHHbIM C TEKyLLero cyeTta C NPUKPENSIEHHOW KapToWn.
HepxaTtenb 4ONONMHUTENBHOM KapTbl NonydYaeT SMS-coobLeHns TONMbLKO CO CBOMX KapT.

6.4. OTHoweHusa mexay Bnagenbuem kapTbl U baHkom B €BA3M € ncnonb3oBaHnem Ycnyrn VB-
yBe4OMMEeHW perynupytotcs Hactodwmmu OKY, npaBunamu mcnonb3oBaHus ycnyrm VB-
yBegoMmneHun n gencteytowmmn Tapmudamun, ykazaHHbIMU Ha BeO-CTpaHuue H6aHka.

FMABA VIl. YCITYFTA VB24

7.1. bBaHk npepoctaBnser KnueHTam-Bnagenbuam TeKyWMUX CYETOB, KapTOYHbIX CYETOB
(Brnagenbuam n [JononHuTenNbHbIM BRagenbuam), unmn gpyrux TMNoB CHETOB, MPpU HEOOBXOANMOCTH,
AOCTYyM K COOTBETCTBYHOLUUMM CYETaM M BbINOSIHEHUE TpaH3akuun, C MOMOLLBLIO MPUNOXEHUNA U
9NEKTPOHHbBIX TEXHOMOMMN ANCTAHLUMOHHOIO 6aHKOBCKOro 06CNyXMBaHUS, KOTOPble Ha3bliBalOTCS B
cMbicrie Hactoswmx OKY — Yenyru VB24. Ycnyrun VB24 skntovatoT B cebs, Ha MOMEHT BCTYMIEHNS
B cuny Hactosawmx OKY, He orpaHmumBascs, cregytowee: VB24 Web, VB24 Mobile, VB Pay, VB24
ATM, Garmin Pay, VB-yBegomneHus v T.4.

7.2. JocTtyn k cyeTam nocpencteom Ycnyr VB24 ocylwecTBnsgeTca Ha OCHOBE MpuHUMIA NOSNUCKM
Ha COOTBETCTBYHLLME YCIYrK, YTO nNpegnonaraeT NpuHaTME KNnMeHToM YyCIOBUIN MX UCMONb30BaHUS.
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Mognucka Ha Ycnyrm VB24 ocyuwectBnsgetca nytem perncrpauum Ha Beb-cTpaHuue unm B
MOBUITBHOM MPUNOXeHUN, nnn B 6aHKkomaTtax baHka B 3aBUCUMOCTU OT CUTYaLIUN.

7.3. BaHk MOXeT B3MMaTb KOMWCCMOHHbIE NPOLEHTbl 3a noanucky Ha Ycnyrm VB24/ VB-
yBeJOMMEeHUs, a TaKkke 3a WX WCMNOMb3oBaHWe wnn (YHKUUMOHANbHOCTL B COOTBETCTBUM C
obwenoctynHbimu Tapudamm Ha BeG-cTpaHuue baHka.

7.4. MNocpencteom Ycnyr VB24 KnueHT MoXeT nonyy4nts AOCTYN K CBOMM cHeTaMm B COOTBETCTBUU C
TEXHUYECKMMN BO3MOXHOCTAMM, XapaKTEpHbIMW AONA  KaXO4oW ycnyru, B 3aBUCUMOCTM  OT
06CTOATENBCTB NOCPEACTBOM: MepeBOoAdbl CPeAcTB, NnaTexu, onepauum C KapTon (Bblgaya,
NOBTOpPHasi Bblga4ya, OMNOKMpOBKa, ynpaBrneHue NMMUTaMW WUCMNONb30BaHUA CPeAcTB U T. 4.),
KOHCYNbTaLMM 1 AOCTYN K MHGopmauun, opopmneHme 6aHKOBCKMX AENO3MTOB, OTKPbITUE CHETOB U
T.O.

7.5. KnneHT AormkeH BbINOMHUTL TEXHMYECKMe TpeboBaHMs AN BO3MOXHOCTU ObITb NOANUCAHHBIM
Ha/gns ucnonb3oBaHua Ycnyr VB24.

7.6. KnueHT HeceT OTBETCTBEHHOCTb 3a 0e3onacHoe XxpaHeHuMe anemeHToB 6e30nacHoCcTy,
npegnaraemblx emy ans goctyna k Yenyram VB24 n/unu onga BeINONTHEHUS onepaunin nocpencrsom
Yenyr VB24. baHk He HeceT OTBETCTBEHHOCTU 3a onepaLmu, OCyLlecTBsieMble NOCPeACTBOM YCnyr
VB24, B pe3ynbTate goctyna K HUM MHbIX f1L, KOTOPbIM BRagesiel paspewnn 4oCTyn Ui KoTopble
nony4YMnu AoCTyn B pe3ynbTarte HeoOCMOTpUTENbHOCTU KnineHTa.

7.7. BaHk ocTaBnsieT 3a cobon MNpaBo BbINOMHATL PaAbOTbHI MO TEXHUYECKOMY O6CHYyXMBaHWUIO,
3annaHnpoBaHHble UMM BHeoudepedHble, KOTOpble MpeaHasHayeHbl AN YCTPaHEHUs BO3MOXHbIX
TEXHUYECKNX OWNBOK m/mnn ynyydweHusa dyHkumoHanbHocTn Yenyr VB24 w/vinn nx TeXHU4ecKoro
obHoBneHnsi. He 6ygydun o6s3aHHbIM, BaHk npegnpumer Mepbl No  nNpegBapuTeribHOMY
nHopmmpoBaHmtio KnneHToB O npoBedeHMM paboT no TexHU4eckoMy obcnyxuBaHuio. Hukakas
OTBETCTBEHHOCTb He MOXeT ObITb BO3MnoxeHa Ha baHk 3a HapylweHue dyHKUMOHanbHOCTN Ycnyr
VB24, Bbl3BaHHbIX Takumu pabotamu.

7.8. TnaTtexHble MOpyYeHUs, WHUUMUPOBaHHbIE nocpeactBom Ycnyr VB24, cuutaloTcs
0€e30T3bIBHBIMW  MAATEXHbIMU  MOpYyYEeHUsMU  BRagenbua cyeta, 6Oyoyum nNpUMEHMMbIMU,
cooTBeTCTBYOWMM 0bpa3om, k nonoxexnmam Pasgena 11.3. Masbl Il HacToAwmx OKY. MomeHTOM
nepegadv nnaTexHoro nopyyeHus nocpeactsom Ycnyr VB24 cuntaetca TOT MOMEHT, koraa Knnent
BbIMOMHW BCE TEXHW4Yeckne TpeboBaHMus, Lenbilo KOTOPbIX SBMSIETCS BblpaXeHWsa cornacus Ha
OCYLLIeCTBIIEHME NMaTeXHOW onepauun (noaTBepAwn kKogd, nonydeHHbin B SMS, Bbibpan
COOTBETCTBYIOLLYIO KHOMKY, BBeN NOW (naponb 04HOPa3oBOro UCrnofnb30BaHus) U T.4.).

7.9. KnneHt moxeT B ntoboe BpemMsi oTkasaTtbCs OT nognuckn Ha Ycnyrm VB24. OTmeHa nognucku
ocyuiecTBnseTca nytem ocOopMieHMs COOTBETCTBYIOLLEINO 3asiBNeHUs B TeppuTopuasnbHbIX
noapasgeneHuax baHka nnu camoctoaTensHo KnueHtom (npy Heobxoammoctn). OTMeHa NOANUCKN
AENCTBYeT C MOMEHTa TMONyyYeHus 3asdBfeHns wunu oTkaza oT nognucku KnuneHtom (mpwu
HeobXx0aANMOCTHN), N HE OTMEHSIET HW TPaH3aKLMK, COBEPLUEHHbIE OO 9TOM AaThl, HX NpudmnTatoLLmecs
BaHKy KOMUCCUOHHBbIE NpoueHTbl. KnneHT obs3aH yaanutb NPUNOXeHWs, CBs3aHHble ¢ Ycnyramu
VB24, B pe3ynbTaTe npekpalleHns nx Ncnonb3oBaHus.
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FMABA VIIl. YCIYTA "top UP"
Ycnyra "top UP" - BO3MOXHOCTb Ans Bnagenbua Kaptbl Victoriabank 3arpy3utb kapTy baHka
cpeacTtBaMm ¢ gpyrom cobcTtBeHHOM KapThbl, BbinyweHHON 6aHkamn Pecnyonukmn Monposa,
yepe3s cuctemy VB24 Mobile. lNMepeBoa moxeT ObITb OCYLWECTBMEH MeXAy KapTamu
nnatexHbix cuctem Visa u Mastercard, BbinyweHHbiMM B Pecnybnuke MonagoBa u
nmerowmmmn TexHonoruro 3D Secure.

FMABA VIil. 3AKITIOYUTEJIbHbLIE NMOJIOXXKEHUA
VIIl.1. YBEOQOMITEHUA

8.1.1. Ecnu wuHoe He npeaycmoTpeHo B Hactoswmx OKY unM B KOHKPETHbIX Jorosopax,
3aKntoYeHHbIX ¢ KnneHtamu, Bce yBeOooMIeHus unu gpyrue coobuieHns baHka, agpecoBaHHble
KnveHTy, B 3aBUCMMOCTU OT XapakTepa yBeLOMIEeHUs, OCYLLEeCTBNAITCH Ha PYMbIHCKOM SA3blKe,
OLHMM 13 cregyoLmx cnocobos: (a) MMCbMOM, BPYYEHHbIM JIMYHO MM OTMNPaBIiEHHbIM MO NoyTe,
NPOCTbIM MUCbMOM WMWM 3akasHblM MUCbMOM; OTMpaBka Kypbepom OyaeT cumTaTbCs JMYHBIM
Bpy4YeHuewm; (b) no TenedoHy; (d) no anekTpoHHon noyTe, (e) no SMS; (f) nocpencTsom Beinucku no
cuety; (g) nocpeacteom ycnyr VB24 knueHTam, KOTOpbIE 3aKMNiOYUnIn OroBOpP Ha 3Ty YCnyry, unm
(h) nocpeacTBoM MHTEpHeT-CTpaHuubl baHka: www.victoriabank.md, (i) Yepes3 cnyx0y nogaepxku
knneHToB 1303 / +373 22 21 03 03,
8.1.2. Jloboe Takoe yBeOOMNEHME UMM COOOLLEHME CYMTAETCsl nepedaHHbiM: (a) B MOMEHT
BPYYEHUs, ecrnv OHO nepedaHo nuyHo; unu (b) B AeHb MOMyYeHWs NUCbMa, YKa3aHHOro Ha
yBeJOMIeHMN O MOSTyYeHUn, B criydyae rnofadm Ha noyTe B KayeCTBe 3aKasHOro nucbma; unm (c) B
[AeHb BO3BpaTa No4YTOBOro OTNpaBeHNsi B NOYTOBOM OTAENEHUN, NO NpuynHe HeBOCTpeboBaHHOCTH
nosny4vartenem, B criydae noyToBbIX OTNPaBNEHNA, eCriv OHM ObINW OTNpaBneHbl Ha NOYTOBLIN adpec,
npepocTasreHHbin banky Knnentom; unu (d) B koHue TenedoHHoro pasrosopa; unu (f) Bo Bpems
nepegaun, B criydyae nepegadv no aneKTPOHHOW Nno4yTe, NoCpPeacTBOM YCryrn UHTEepHET-6aHKuHra,
Bbinuckn no cuyety w/vnm SMS; unu (g) BO Bpems pasmelleHus, B cnydae coobLieHun,
OCYLLECTBIEHHbIX NOCpeacTBOM Www.Victoriabank.md
8.1.3. YBepomneHus baHka, agpecoBaHHble KnneHTy, OmMKHbI ObiTb OTNPaBneHbl B COOTBETCTBUM C
KOHTaKTHbIMW AaHHbIMK, YKa3aHHbIMW KnMeHTOM B MOMEHT WHULMUPOBAHUSA KOMMEPYECKMX
OTHOLUEHUR, wnn npegoctaesneHHbiMn  BrnocreacTeum Knnentom bBadky nobeim  cnocobom.
KOHTaKTHble [aHHble O03HayalT: [MOYTOBbLIM adpec, agpec SNEeKTPOHHOM MNOoYTbl, HOMep
CTaunoHapHOro wwunm mobunbHoro TenedoHa wunn Homep dhakca. KnueHT cornawaeTcsa B
cootBeTCTBMM C Hactosawumm OKY, yto BaHk He HeceT OTBETCTBEHHOCTb 3a MNOCHeACcTBuS,
CBSI3aHHbIE C TEM, YTO OH He MONy4Yusi yBe4OMSIEHNS NO NPUYMHE TOro, YTO OH He yBegomun baHk
nyTem 3anofiHeHus creuunanbHblX opM, NpefocTaBneHHbiX baHkoM wnn Kakum-nubo Apyrum
crnocobom, cornacoBaHHbIM CTOPOHAMMU, O JIHObLIX M3MEHEHUSIX ero KOHTaKTHbIX JaHHbIX, a Takke
APYrUX OaHHbIX U MHpopMaumK, nepeaaHHbix BaHky.
8.1.4. 3a ucknoyeHnem cnydas, korga B OKY unu B KOHKPETHbIX LOroBOpax He nNpeaycMOTPEeHO
WHOe, yBeOOMINEHUS, 3asaBreHnss unn nobble gpyrme coobeHus KnueHta, agpecoBaHHble BaHky
Ha ocHoBaHuu OKY, 6yayT nepegaHbl, B 3aBUCMMOCTU OT OBCTOATENLCTB: (a) B MMCbMEHHOW hopme,
Ha cneumanbHbIX opmax, npeaocTaBneHHbIX baHkom; (b) B nucbMeHHoOM dopme, No NOYTOBOMY
agpecy baHka unu ero nogpasgenenui; (C) No aNekTpoHHOW no4Tte no agpecy: office@vb.md; (d)
nocpenctesoM ycnyr VB24; unu (e) no tenedoHy +373 30 303186. nnu (f) yepes cnyxby nogaepxku
knneHntoB 1303 / +373 22 21 03 03. YBegomneHus, 3asiBneHna unu nwobble apyrne coobeHns
KnueHta GyayT yuuTbiBaTbCs BaHKOM TONMbKO B TOM Cryvae, €Criv OHU copepaT AOCTaTOYHO
NOEHTUMUKALMOHHBIX [aHHbIX OTMpaBuTens (Takux Kak: damunusa, ums, naeHTUOUKaLMOHHbIV
HOMEP, MECTOXUTENBCTBO) U MPU YCIIOBUK, YTO OHU COBMadaloT C NAEHTUPUKALMOHHBIMWN AaHHBIMMN,
BHECEHHbIMW B OT4eTbl baHka.
8.1.5. baHK He HeceT OTBETCTBEHHOCTW 3a NOCMEACTBUA 3aA4epPXKKN U/unmn notepyu JOKYMEHTOB Unn
ApYyrov KoppecnoHaeHumn, agpecoBaHHon baHky nnv nepegaHHon baHkom, BknYas BbINUCKU CO
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cyeTa, Unu 3a ywepb nnu apyrue owmbKM, KOTOpble MOTYT MPOU30NTM BO BPEMSI TPaHCNOPTUPOBKIM/
nepegayun Takmx JOKYMEHTOB UMW NEPENUCKN.

VIll.2. ABTOPU3OBAHHbIE NMEPEBOAbI U MPUSHAHUE OOKYMEHTOB
8.2.1. baHk He 06s13aH MpuMHMMAaTb Kakon-NMMOO AOKYMEHT, BblOAHHbIA HA OPYroM S3blKe, Kpome
PYMbIHCKOrO, €Cnn UHoe He NpeayCMOTPEHO B KOHKPETHOM JOroBope, 3akrtoyeHHOM ¢ KnveHTom.
baHk gomkeH notpeboBaTtb y KnueHTa npemocTaBuTb eMy aBTOPU30BaHHbLIA MEPEBOd Takoro
AOKYMEHTa Ha PyMbIHCKMUIA A3bIK, NOANUCH NepeBoa4vnka 6yay4m 3aBepeHHON HOTapuycom.

8.2.2. OdwmumanbHble [OOKYMEHTbl, BbldaHHblE B WHOCTPaAHHOM rocygapctee, MOryt ObiTb
npegcrtaeneHbl baHky U NpU3HaHbl UM TONBKO B TOM CllyyYae, ecrim OHU COOTBETCTBYIOT YCIOBUSIM
dopMbl, NPegyCMOTPEHHbIM  MEeXAyHapoAHbIMW  OOroBopamMu, YacTbl0 KOTOPbIX SBMSieTCS
Pecny6bnuka Mongosa.

VIIL.3. KOHOUOEHUMAINIBHOCTb

8.3.1. baHk gomkeH coxpaHATb KOHMAEHUMANbHOCTb WMHGopMaumm o KnneHte M He [OrKeH
packpbIiBaTb Kaky-nnbo nHdopmauuio o cueTax nnu gesatenbHocTu KnmeHTta B Te4eHme unm nocne
npekpaweHmss KOMMepYeckux oTHoweHnn mexagy Knmentom un bankom. OpgHako B crydvasix,
NpeayCMOTPEHHbIX 3aKOHOM, MOXeT ObITb NpegocTaBneHa nHgopmauunsa o KnneHrte, B Tom 4mcne o
ero cuyetax m peaTenbHocTn, 6e3 cornacusa u 6e3 yBegomneHust Knuenta. KnmeHT pormkeH
NpeaoCcTaBUTb BCHO CBOK MOAAEPXKKY M NPefoCTaBUTb BCHO HEOOXOAUMYIO MHAOPMALMIO C Lenbto
cobnogeHns 3akoHa.

8.3.2. Ob6gaszatenbcTtBO O KOHPUAEHUMANBbHOCTU HEe NpuMMeHsieTcs, ecnu: (a) uHdopmauns
pasrnawaeTcad B COOTBETCTBMM C MPaBOBbIMW MOMOXEHUSMW WNW B pesynbTaTe 3anpoca wnu
oba3aTtenbcTBa MO OTYETHOCTM CO CTOPOHbI FOCYAAPCTBEHHOrO OpraHa W/vnu perynupyrowero u
Haa3opHoro opraHa Pecnybnukn MongoBa wnu Opyron CTpaHbl, 3aKOHOAATENbCTBO KOTOPOW
npumeHumo K Knwuenty; (b) pasrnaweHue uHdopmaumm 3awmuiaeT baHK OT  CyLWECTBEHHOro
ywepba; (d) pasmaweHne uHdOpMauum ocyuwlectenseTca C  paspewwenus Knuvedta; (c)
pasrnaweHne nHdopmMauun ocyLLecTBnseTca AenoBbiM naptHepam baHka (Hanpumep, KOTOpomy
Oblna nepefaHa ycnyra U KOTopbin AencTByeT OT MmeHu baHka), pasrnawaemas uHgopmaums
XpaHUTCA W pacnpefenseTcsa CTPoro KOHTponupyembiM o0pas3om, TpeTbs CTOpPOHa, a Takke
nepcoHan, NoAYMHAACH CTPOrMM MpaBunam AOCTyna K KOHuAeHUManbHOW MHgopmaumm n ee
MCMNONb30BaHWIO, TapaHTUpPys COXpaHeHue KoHuaeHunaneHocTM uHgopmaumn. [ogobHble
pasrnaweHuna ocyliectenatoTcs: (i) Anga ynpoweHus okasaHusa ycnyr/obpaboTkm onepauui; (i) ans
MOHUTOPUHIa MOABEPXEHHOCTU KpeautaMm wu puckam; (i) ana cobniogeHns TpeboBaHui,
npeabABASEMbIX rOCYyAaPCTBEHHBIMW OpraHamu U/vnn perynupyowmMm 1 Hag3opHbIMU opraHaMmu
Pecny6bnvkn Mongosa nnun apyron CTpaHbl, 3aKkOHOAATENbCTBO KOTOPOW NPUMEHNMO K KnneHTy; (iv)
Ansa obecneyeHnss paBHOro OTHOLEHUSA K KnneHTy n/vnu apyrum naptHepam; (V) ansa pasrnaweHus
obwen uHpopmauumm, pasrnaweHne KOTOpPOM He HaHOCUT Bpega OBOCHOBAHHLIM MHTEpecam
KnneHra.

VIill.4. OBOCHOBAHUE HEUMCNONMHEHUA NO NPUMUHE NPENATCTBUA
8.4.1. HeuncnonHeHne obsA3aTenbCcTB, B3ATbIX HA cebsi Ha ocHoBaHuM Hactoawwmx OKY w/vnu
KOHKPETHbIX [OroBOpPOB, OMNpPaBA4aHHO TOMbKO B Cry4yae BMelwaTenbCTBa 3HaYUTENbHOro
npensaTcTBusl BHe KOHTponsi baHka nnu KnueHTa, KoTopoe u/vnn nocneactBust KOTOPOro HErb3s
6b1no ns3bexatb NN NpeogoneTb padyMHbIM CNOCOGOM
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8.4.2. B Toxe Bpemsi, [1eOUTOp HE MOXET CChINaTbCsa Ha NONOXeHUs n. 6.4.1. NO NpUYMHe TOro, YTo
ero matepuanbHble obasaTenscTBa nepen baHkom ctanu 6onee o6peMeHnTenNbHbIMK, 3a8Bnaa 06
3TOM HENOCPEACTBEHHO B M. 2.2.2. BykBa ) HacToswmnx OKY.

8.4.3. B cny4dyae, ecnu 000CHOBaHHOE npendaTcteme gdABldeTcd BpeMeHHbIM, HeWcCrnorHeHune
000CHOBbBIBaAETCS TOSIBKO Ha BpeM4d CyLleCTBOBaHUA NpPenAaTCTBUA.

8.4.4. CTopoHa, KoTopas CTankMBaeTcs C NPensitTCTBMEM, KOTOpoe 0O60CHOBLIBAET HEUCTIONHEHWE,
06s3aHa yBeAOMUTb APYryl0 CTOPOHY O MPenAaTCTBUM U €ro BIIMSIHUM Ha CMOCOBHOCTb MCMONHATb
obsazatenbctBa. Korga baHk cTankvBaetca C  NpensaTCTBUMEM, KOTOpoe OOOCHOBLIBAET
HEeMCNoNIHEHNE CBOMX 06A3aTENBCTB NO OTHOLUEHUIO K LUMPOKOMY KPYry fntoden, 3To yBeAoMIeHMe
MOXeT ObITb OCYyLLLECTBEHO N0ObIM NOAXOAALLMM CPEACTBOM KOMMYHMKauun (06bsiBneHne Ha Beb-
CcTpaHuue, unm obbaenenne nocpeacteom Ycenyrn VB24, n 1.4.)

VIIL5. YCTYNKA
8.5.1. KnneHT He MoXeT ycTynaTb CBOM npaBa u/nnmn obasarenbctea nepeq baHkom, Kpome Kak ¢
AABHOro cornacusa baxka.
8.5.2. baHk MOXeT yCcTynuTb MOMHOCTBLI MMM YaCTUYHO CBOW MpaBa W/unu obs3aHHOCTM nepes
KnneHTom, BbITEKAOLLME N3 3TOr0 AOroBopa Ntobor TpeTber CTOPOHe, M3bpaHHoM baHkom, ycTynkom
no JOroBopy w/unu Hosauun, yctynkoun NMpae TpeboBaHus, ayTCOPCUHTY Unn nobbiM MexaHU3MOM
nepegayn npae n/unm o6s3aTensbCTB, NPU3HAHHBIX 3aKOHOM, U KnueHT BbipaXkaeT cBOe cornacue Ha
nobyto Takyo yCTynky/nepeBoa.
8.5.3. KnneHT noHnmaeT un cornawaeTtcs ¢ Tem, 4To baHk 6ygeT nveTb NpaBo nepegaeaTb APYyroMmy
BaHky cymmbl, yaepxmBaemble 0T uMeHn KnneHTa. KnueHT 3asBnseT, 4To ocBoboxaaeT baHk oT ero
006s3aTenbCTB, BbiTEKAOLWMX U3 AOrOBOPOB, 3akntodeHHbIXx KnneHTom ¢ BaHkoOM ¢ MOMeHTa ero
yBegomneHus ob yctynke/nepegade.
8.5.4. Bo Bcex cnydasx ycTynka/nepegada He npuBedeT K AOMOMHUTENbHbIM pacxodam Mo
nopydeHunto Knuenta. KnmeHT umeeT npaBo Ha nonyyeHue Bo3melleHus yuiepba ot baHka n ot
LeccuoHapusa 3a niobble 4ONONHUTENBHbIE Ppacxodbl, Bbl3BaHHbIE YCTYMKON.
8.5.5. KnneHT moxeT NpOTUBOMNOCTaBUTb LLECCUOHAapUIO BCe CPEACTBA 3alUUThl, HA KOTOPbIE OH MOT
Obl cocnatbCa NpPoOTUB uedeHTa. Takum obpasom, KrveHT cMoXeT NpOTUBOCTOATH BbinnaTte,
OCYLLECTBIIEHHOM LleAEeHTY 40 TOro, Kak yCTyrnka CTaHeT NPOTUBOMOCTaBMMOWN, HE3aBUCUMO OT TOrO,
3HaeT OH UMK HeT O CyLEeCTBOBaHUN APYrnX YCTYMOK, a Takke o Nbon Apyrov NpudmMHe noraeHuns
06a3aTenbCTB, BO3HUKWNX OO 9TOr0 MOMEHTA.
8.5.6. B cnyyae ecnu npousonget peopraHusauua baHka, omkHbl OblTb COBNIOAEHBI KOHKPETHbIE
NOMOXeHMa OeNCTBYIOLLIEro 3aKoHo4aTeNbCTBA.

VIIl.6. TONNIKOBAHUE
8.6.1. MNpuHaTne KnnueHToM HacTosLWero OKYMEeHTa O3HayaeT OCO3HaHME M Corfnacuev Co BCEM
copgepxaHuem, Takum obpasom, KnueHT noareepxaaeT, 4to baHk npegocTaBun emy BCe AOKYMEHTbI
N MHpopMaLMIo, HeobxoaMMble AN NOHUMaHUs nonoxeHun OKY.

8.6.2. B cnyyae ecnun kakoe-nnbo nonoxeHne OKY w/vnu noGoro KOHKPETHOro [Aoroeopa,
3akntoveHHoro mexay baHkom n KnueHTom, ABNSeTcs unu B Kakon-nmbo MOMEHT CTaHOBUTCS
NULLEHHBIM IOPUANYECKOW CWUNMbl, HELEWCTBUTENbHbIM UMW HEWUCMNOMHMMbIM B COOTBETCTBUM C
NPMMEHMMbIM 3aKOHOM, 3aKOHHOCTb, AOCTOBEPHOCTb W MNPUMEHUMOCTb TaKOro MONOXEHUS B
npeaenax, 4ONyCTUMbIX 3aKOHOM, a Takke Apyrux nonoxeHun OKY, He ByaeT aTum 3aTpPOHYTO Unn
HapyLweHo. CTOPOHbI AOMKHbI NPUINOXUTL HEOOXOANMbIE YCUNUA NS peanu3aummn Tex JOKYMEeHTOB
nvnn UW3MEHEeHW, KOoTopble NpuBeayT K TOMY e HpUAMYECKOMY W/MAM 3KOHOMWUYECKOMY
pesynbTaTy, KOTOPbIN NoApasyMeBarnics B MOMEHT 3akrtodeHuns OKY.
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8.6.3. CtpyktypupoBaHue OKY B rnaBbl, pa3gernbl 1 NyHKTbI, @ TaKKe X HAMMEHOBAHWE HE BUSET
Ha MHTepnpeTauuio 3TOro AOKYMEHTa wnu Ha npaBa u obsizaHHocTM CTopoH, OKY [omkHbl
WHTEPNPETUPOBaTLCA M BbINOMHATLCA B COOTBETCTBMM  CO  BCEMWU  MOSIOXKEHUSIMMU,
paccmaTpuBaeMbIiMK Kak OOQHO Lernoe.

VIII.7. HEOTKA3 MO YMOJT4YAHUIO
8.7.1. YnyweHue baHka, B LenomMm uin 4acTuyHo, a Tarke nobas 3agepkka co cTopoHbl baHka B
OCYLLECTBIIEHMM NOOLIX NpaB, BO3HUKLLNX HA OCHOBaHWM 4OroBOpa, 3aKknto4eHHoro ¢ KnmeHtom, unm
nony4yeHne Kakux-nmbo cpeactB B COOTBETCTBMM C TakMMm [OrOBOPOM, He nomelsaeT baHky
OCYLLECTBUTb 3TO NpaBo M He ByaeT cuntTaTbCs OTKA30M OT €ro npaB U HU B KOEM criyyae He byget
npegnonaraTb cornacme baHka no ymon4yaHuio Ha pecTpyKTypu3aLmio gorra unm Ha oTkas oT 4onra,
3a MCKIIOYEHMEM CryvaeB, Korga B JaHHOM OTHOLUEHUN 3aKniovaeTCcs NMMCbMEHHbIN aKT.

8.7.2. Otkasz baHka OT BbINOMHEHUA §OObLIX YCNOBWUA, NPEAYCMOTPEHHbIX OOroBopamu,
3akntoveHHbIMn ¢ KnveHTamn, He OygeT paccmatpuBaTbCsl Kak OTKa3 CO CTOpOHbl BaHka oT
TpeboBaHusi, 4TOObI 3TO YCNoBUE ObINO BbIMOSIHEHO MO3XE.

VIII.8. TIPUMEHUMOE 3AKOHOOATEJIbCTBO U lOPUCOUKLINA
8.8.1. Hactosiwume OKY Obinn opopmieHbl HA PYMbIHCKOM SI3bIKE UM AOJMKHbI PErynMpoBaThbCs U
TONKOBaTbCA B COOTBETCTBUMM C 3akoHOM Pecnybnukn Mongoea. Jlioboe HegopasymeHue,
BO3HMKalOLWee B pesynbTaTe WUX TONKOBAHUA W/WMAW WUCMNOSHEHUS, OOMKHO ObiTb paspeLleHo,
HACKOMbKO 3TO BO3MOXHO, MWUPHbIM MNyTEM, B MPOTMBHOM Cry4ae, OOMKHO ObiTb paspeLueHo
KOMMETEeHTHbIMU CyAeOHbIMU MHCTaHUMSAMU B COOTBETCTBUM C [paxaaHCKMM npoueccyarnbHbIM
kogekcom Pecnybnnkn Mongoea.

8.8.2. C uenbto paspelleHnss BO3MOXHbIX kanod, KnneHT moxeT obpaTuTbcs B AreHTCTBO MO
3awwuTe lNMpas MNoTpebutenen n Haasopy 3a PbiHkoM, MyH. KnwnHés, yn. Bacune AnekcaHgpw 78,
a Tarke B HaunoHanbHbli BaHk MongoBel, MyH. KuwnHés, 6yn. Mpurope Buepy 1. Kpome Toro, ons
paspelweHns nobblXx HegopasyMeHMNn UM CrnopoB C OaHKOM KIMEHT MoXeT obpaTtuTbCs KO
BHeCcyaebHbIM MexaHm3mam paspeLleHust CMOPOB MUPHBLIM NyTeM, TakUM Kak NocpeaHW4ecTBO, B
cootBetcTBMM ¢ 3akoHom Ne 137/2015. T[logpobHyto wmHGoOpMauuio O nocpeaHn4ecKomn
AEATENbHOCTN, a TakKe CMUCOK YNOSTHOMOYEHHbIX NOCPEAHUKOB MOXHO HaWTuM Ha BeO-cTpaHuue:
https://mediere.gov.md/ro.

8.8.3. B nopsigke oTcTynneHus, cnop mexay baHkom u KnveHTom, npeAMeToM KOTOPOro siBnsieTcs
Kak KOHKPEeTHbI foroeop, Tak u OKY, fomkeH ObiTb yperynmpoBaH B COOTBETCTBMU C MONOXEHNEM
IOpUCOMNKLMM COOTBETCTBYHOLLETO JOrOBOpPA.

VIIIL.9. NIPEONOXXEHUA U XKAINOBbI
8.9.1. KauecTtBO 1 cTaHaapTbl 6aHKOBCKMX yCnyr, npegoctaBnseMblx BaHkom, MoryT 6bITb OLEHEHbI
KnneHtom. MpeanoxeHuns n xanobbl Ha OTKNOHEHUST OT 3TUX CTAaH4APTOB MOryT ObITb 4OBEAEHbI 40
cBegeHna baHka no TenedoHy, MO 3MEKTPOHHOW noudTe, Ha oduuunanbHoM canTe baHka unn B
NUCbMeHHOoN bopme.

8.9.2.KnneHT nonyuynt NOATBEpXAEHWEe nogaun npeanoxeHus u/vnn xanobbl n Homep ero/ee
perncrtpaumm, B cnydae nogayun nucbMeHHOM Xanobbl, B TepputopranbHOM nogpasaeneHum unm B
rnmaBHOM odgumce baHka.
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8.9.3. baHk fomkeH paccMoTpeTh 3anpoc KnneHTa n npegoctaBnTb eMy OTBET B TEHEHNE MAKCUMYM
14 (4eTblpHaguaTv) OHEWN, eCnn MHOe He NPedyCMOTPEHO 3akoHOM. B criyyae crnoxHbix xanob,
Tpebyowmnx 6onblue BpeMeHUM Ang pacCMOTPEHUS WU yperynupoBaHus, OyaeT oTnpasneH
npeaBapuTenbHbIA OTBET C yKazaHMeM NPUYMH, NO KOTOPbIM OTBET Ha Xanoby byaeT oTNoXeH, u
OyaeT ykasaH OKOHYaTerbHbIN NepPUOA yperynupoBaHusl, KOTopbli He ByaeT npeBbilaTtb MakCUMyMm
30 kaneHAapHbIX OHEWN, pacCYMTaHHbIX CO AHS nonyyeHus baHkom xanobbl KnveHTa.

8.9.4. Ecnun KnneHT He yaooBneTBOpeH pelleHnemM baHka B OTHOLLIEHMM CBOEN Xanobbl, OH MOXET
obpaTutbCs, B cnyyae Heo6xo0AMMOCTU, B HAA30PHbIN opraH: B HaumoHanbHbIn 6aHk Mongosbl unu
B CyaebHble MHCTaHUUK, B COOTBETCTBMU C NPOLIEAYPON, NPesyCMOTPEHHON 3aKOHOM.



