A Annex no. 1
NN
MOLDASIG

Siguranta are nume.

Asigurarea medicala in strainatate

Asigurator: Moldasig S.A
Reasigurator si prestari de servicii: Aspire Insurance Advisers Limited

Contractant:
BC ..Victoriabank” SA

o . Visa Platinum/Mastercard Platinum/Mastercard Corporate
Banca emitenti a cardului:

BC ..Victoriabank” SA

Tipul Cardului:
Visa Platinum/Mastercard Platinum/
Mastercard Corporate

Perioada de asigurare:
Validity Period of the card, but no later
than 31.05.2026

Acoperirea geografica:
Schengen Worldwide

Varsta persoanei asigurate:
Holders of an active and valid banking card who have not reached the age of 76

Noté: Asigurarea de célatorie va include sot/sotie si/sau copii aflati in intretinere cu care caldtoreste
Detinitorul de card intr-o célatorie din tara principali de resedintd cu bilete prealocate
Aspire Insurance Advisers Limited is authorised and regulated by the UK Financial Conduct Authority

Evacuare medicala de urgenta si cheltuieli de repatriere | 50 000 EUR fransiza 100 EUR din fiecare caz asigurat
Cheltuieli medicale de urgenta 20 000 EUR fransiza 50 EUR din fiecare caz asigurat
Accident personal 10 000 EUR

Indemnizatiile de spitalizare per zi (maxim 30 zile) 50 EUR

Pierderea bagajului 1500 EUR fransiza 50 EUR din fiecare caz asigurat
Anulare calitorie 1 500 EUR fransiza 50 EUR din fiecare caz asigurat
Intrziere bagaj (maxim 12 ore) - pe ori 50 EUR frangiza primele 4 ore

In addition, we confirm that this Travel insurance policy coverages the coronavirus disease
(COVID-19).

Aceastd acoperire de asigurare indeplineste cerintele Regulamentului (CE) nr. 810/2009 al Parlamentului European si al Consiliului
din 13 iulie 2009. Calatorie inseamna primele 90 de zile din orice calatorie care incepe in perioada de asigurare, in
care cel putin 50% din valoarea totala a biletelor pentru transport cu un operator de transport intern sau
international, sau din valoarea totala a serviciilor de cazare, sau din valoarea costurilor de inchiriere auto si
combustibil, sau 50% din costul total al calatoriei au fost platite folosind cardul Visa sau Mastercard Platinum,
Mastercard Corporate, emis de Client, detinut de Titularul cardului.

Calatoria se considera ca a inceput in momentul plecarii Titularului cardului din locuinta in care isi are resedinta
obisnuita si se considera incheiata la revenirea in aceeasi locuinta.

Nota: Acest Certificat de Asigurare este atasat si face parte din Termenii si Conditiile ,REGULAMENTULUI privind asigurarea
riscurilor aferente calatoriilor peste hotare” (Anexa Nr.1 la aceasta Politicd in limba romana).

Va rugam sa consultati Termenii si Conditiile ,REGULAMENTULUI privind asigurarea riscurilor aferente
calatoriilor peste hotare”, care vor contine riscuri, limitari, excluderi si prevederi de reziliere.

For 24 Hours / Worldwide Assistance Services Abroad: +971 46 01 87 06
(English/Russian). International SOS supports worldwide Assistance
Services Abroad.

Semnitura "Moldasig" S.A



Extras din Regulamentul
privind asigurarea riscurilor aferente calatoriilor peste hotare

Actiunile beneficiarului asigurarii in cazul producerii evenimentului asigurat
La producerea riscului asigurat, beneficiarul asigurarii(detindtorul de card), in conformitate cu inscrisurile din Polita:

1. Va instiinta indatd (daci starea sdnitatii permite) International SOS +971 46 01 87 06 privind producerea riscului
asigurat. Informarea poate fi efectuata prin intermediul mijloacelor disponibile telefon, fax, e-mail.

2. Vaverifica polita de asigurare si anexele acesteia in compartimentele respective privind descrierea protectiei de asigurare si
excluderea din asigurare.

3. Va pastra si va prezenta in anexa la cererea de despidgubire toate documentele probatoare aferente constatarii producerii
riscului asigurat si sau suportérii cheltuielilor aferente, in original: facturi, recete, rapoarte oficiale, tichete, bilete,
contracte, carduri, Extrase sau alte documente.

4. Vasolicita de la International SOS formularul cererii de despagubire pentru completare si returnare pe adresa indicata si
toate anexele solicitate la aceasta, in 28 zile de la data emiterii cereri.

Serviciile de asistenta sunt prestate 24/24 in 365 zile si vizeazi consult si asistentd in cazul accidentarii, imbolnavirii,
necesitatii spitalizarii sau repatrierii sau autorizarii garantiilor financiare aferente serviciilor medicale. Tratamentul administrat de sine
statator la decizia proprie a beneficiarului asigurdrii nu se va compensa in baza prezentului contract. International SOS va
efectua expertiza medicala si va acorda asistenta de contactare si facilititi in cazul accidentirii sau imbolnavirii, inclusiv va presta
servicii de contractare a serviciilor de transportare acasa in cazul notificarii privind survenirea maladiei serioase sau deces a rudei
apropiate.

In cazul survenirii necesitatii spitalizarii sau repatrierii beneficiarului asigurarii din cauza vatamarii corporale
sau imbolnévirii, despre aceasta se informeazd de indati si se obtine acceptul International SOS (telefon, fax, e-mail), care isi
rezerva dreptul deciziei de replasare a acestuia in altd institutie medicala sau repatriere in Republica Moldova pentru continuarea
tratamentului in orice timp pe parcursul calatoriei in corespundere cu concluzia medicului International SOS.

In cazul producerii riscului asigurat anularea/scurtarea cilitoriei beneficiarul asiguririi va obtine toate documentele
medicale probatorii aferente si acceptul International SOS pentru confirmarea necesitatii reintoarcerii acasd. Si va anunta
imediat agentul de cilitorie, operatorul de turism sau prestatorul de servicii de transportare privind anularea caldatoriei/scurtarea
caldtoriei.

in cazul producerii evenimentului asigurat — pierderea, furtul sau deteriorarea bagajului sau obiectelor de valoare,
beneficiarul asiguririi in 24 ore va anunta politia locala si va obtine un raport in scris privind pierderea, furtul sau atentatul dfurt a
bagajului sau a banilor personali.

In cazul producerii evenimentului asigurat si ca rezultat survenirea rispunderii civile individuale, beneficiarul
asigurarii anuntd de indata International SOS despre orice incident care poate genera reclamatii. Beneficiarul asigurarii va
trimite in adresa International SOS orice scrisoare, citatie, proces verbal sau alte documente primitad si nu va da promisiuni de
achitare, nuvanegociaconditiideachitaresinuvaacceptaachitareaoricareireclamatiide despégubirefaraacordul scrisal underwater -lui
deoarece acesta, din numele beneficiarului asigurarii vor fi abilitati cu dreptul de a prelua si a desfasura procesul de aparare de reclamatii
inaintate de terti.

Riscurile acoperite de catre Moldasig SA prin intermediul Companiei de asistenta:

Servicii de asistenta medicala si de calatorie care include: Asistenti telefonici, Adresarea la furnizorul de Servicii
(Institutii medicale sau juridice spre exemplu), Supravegherea Medicald, Garantia platii, Livrarea medicamentelor preparatele
medicale, accesoriile medicale esentiale sau echipamentul medical care sunt necesare pentru ingrijirea si/sau tratamentul unui
Detinator de Card;

Cheltuieli de ajutor medical urgent, evacuare si repatriere include: Cheltuieli Medicale, Servicii de evacuare de
urgenta si repatriere, Transportarea osemintelor, Reintoarcerea Copiilor aflati la intretinere;

Asigurarea in caz de accident - semnifici orice eveniment subit, neasteptat, extern, violent, care apare la un moment si un
loc determinat si care conduce la vitamari corporal;

Rispunderea personali - In cazul in care in timpul unei cilitorii detinitorul de card este implicat intr-un incident in care
acesta devine raspunzitor din punct de vedere de plata a daunelor sau costurilor in ceea ce priveste vatamarea corporali si / sau
pierderea accidentala sau deteriorarea bunurilor materiale apartinand unei terte parti;

Pierderea sau deteriorarea bagajului si a banilor;

Anularea calatoriei, Conexiune ratata-plecare ratata, Renuntarea calatoriei;

Alte riscuri, conform programului de asigurare.

Detinatorul de Card trebuie s aibd preocuparea cuvenitd pentru a preveni pierderea, deteriorarea, Accidentarea, Vatdmarea
Corporald sau imbolnévirea.

Asigurarea Detinatorului de card (persoana eligibila) va fi nuld daca, fie cd anterior sau dupi pierdere, persoana eligibila a
ascuns sau a reprezentat gresit orice faptd substantiala sau circumstante aferente asigurdrii sau care fac obiectul prezentei, sau
interesul persoanei eligibile fatd de aceasta, sau daca persoana eligibild comite o frauda sau face marturie eronaté in legdtura cu
oricare din cele mentionate anterior.

Notificarea scrisd a oricarui Accident, proceduri sau orice alt eveniment care poate da nastere la o reclamatie trebuie sa fie
prezentatd companiei "MOLDASIG” S.A. in termen de 45 zile de la survenire sau cat mai curand posibil.

In cazul producerii unui eveniment care poate genera o reclamatie in baza prezentului contract, Detiniitorul de Card
sau reprezentantul siu ar trebui sd contacteze pe Crawford and Company Poland intre orele 09:00 - 17:00 (UTC +02) la
numirul de telefon +482 26 22 40 14. in afara Programului de lucru, Detiniitorul de Card trebuie si contacteze compania
Crawford and Company prin e-mail: szkody@crawco.pl si si solicite un formular de revendicare sau sd apeleze in timpul orelor
de program, dupa cum este mentionat mai sus.

Detinatorul de Card trebuie sa verifice termenii, conditiile si excluderile, pentru a se asigura ca ceea ce intentionati s solicite
este acoperit. Facturile originale, chitantele, rapoartele oficiale, biletele, contractele, buletinele de carduri de credit sau de debit sau
alte dovezi documentare vor fi prezentate in sprijinul oricarei reclamatii.
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Travel medical insurance

Reinsurance and Services arranged by: Aspire Insurance Advisers Limited

Policyholder:
BC ,,Victoriabank” SA

Visa Platinum/Mastercard Platinum/Mastercard Corporate
Card Issuer:

BC ,,Victoriabank” SA

Card Type:
Visa Platinum/Mastercard Platinum/
Mastercard Corporate

Policy period:
Validity Period of the card, but no later
than 31.05.2026

Geographical Limit:
Schengen Worldwide

Age of the insured person:
Holders of an active and valid banking card who have not reached the age of 76

Note: Travel Insurance will include any Spouse and/or Dependant Children who are all travelling with
Cardholder on a Journey from his/her Principal Country of Residence with pre-assigned ticketing

Aspire Insurance Advisers Limited is authorised and regulated by the UK Financial Conduct Authority

Emergency Medical evacuation & Repatriation Expenses Eur 50 000 deductible EUR 100 per insured event
Emergency Medical Expenses Eur 20 000 deductible EUR 50 per insured event
Personal Accident (Full Trip) Eur 10 000

Hospital Daily Benefit- Per Day (Max 30 days) Eur 50 EUR

Loss of Baggage Eur 1 500 deductible Eur 50 per insured event
Cancellation Eur 1 500 deductible Eur 50 per insured event
Baggage Delay (Max 12 Hours) - Per Hour Eur 50 deductibile first 4 hours

In addition, we confirm that this Travel insurance policy coverages the coronavirus disease
(COVID-19).

This insurance coverage meets the requirements of Regulation (EC) No. 810/2009 of the European Parliament and the Council
of 13th July 2009. Journey shall mean the first 9o days of any trip commencing within the Period of Insurance,
where at least 50% of the total value of tickets for travel on a Domestic Common Carrier or Common Carrier,
or the total value of hotels, accommodation, car rental and petrol, or 50% of the trip cost have been paid by
using such Cardholder’s Visa or MasterCard Platinum or Gold or MasterCard Corporate or MasterCard World
Elite or Visa Infinite Card issued by the Client. The Journey shall be deemed to have begun with the
Cardholder's departure from the home where such Cardholder normally resides and shall have ended upon
return to that home.

Disclaimer: This Certificate of Insurance is attached to and forms part of the Terms & Conditions of ,REGULAMENT privind
asigurarea riscurilor aferente célitoriilor peste hotare” (Appendix Nr.1 to this Policy in romanian language).

Please refer to the Terms & Conditions, which will contain reductions, limitations, exclusions and termination
provisions.

For 24 Hours / Worldwide Assistance Services Abroad:+971 46 01 87 06
(English/Russian). International SOS supports worldwide Assistance
Services Abroad.

For and on behalf of "Moldasig"



Extract from the ,,REGULAMENT
privind asigurarea riscurilor aferente calatoriilor peste hotare”

The actions of the beneficiary of the insurance in case of occurrence of the insured event

When the insured risk occurs, the beneficiary of the insurance (cardholder), in accordance with the documents in the Policy:

1. Will immediately notify (if the state of health allows) International SOS +971 46 01 87 06 on the occurrence of the insured
risk. The information can be made available by telephone, fax, e-mail.

2. Will check the insurance policy and its annexes in the respective compartments regarding the description of the insurance
coverage and the exclusions from the insurance.

3. Will keep and attach to the claim all supporting documents relating to the occurrence of the insured risk and the related expenses,
in original: invoices, receipts, official reports, tickets, contracts, cards, statements or other documents.

4. It will request from International SOS the claim form for completion and for return to the address indicated and all the annexes
requested by International SOS, within 28 days from the date of issuing the claim.

The assistance services are provided 24/24 in 365 days and aim the consultation and assistance in case of injury,
illness, need for hospitalization or repatriation or authorization of financial guarantees related to medical services. The treatment
administered independently at the own decision of the beneficiary of the insurance will not be compensated on the basis of this
contract. International SOS will provide medical expertise and provide contact assistance and facilities in the event of an accident
or illness, including providing home transportation services in the event of notification of the occurrence of a serious illness or
death of a close relative.

In case of need for hospitalization or repatriation of the beneficiary of the insurance due to personal injury or
illness, will be immediately informed and obtained the approval of International SOS (phone, fax, e-mail), which reserves the
right to decide to relocate the Cardholder to another institution, medical or repatriation to the Republic of Moldova for the
continuation of treatment at any time during the trip in accordance with the conclusion of the doctor International SOS.

In case of insured risk, cancellation / shortening of the trip, the beneficiary of the insurance will obtain all the related
medical documents and the International SOS acceptance to confirm the need to return home. And will immediately notify the
travel agent, tour operator or transportation service provider regarding the cancellation / shortening of the trip.

In case of insured event - loss, theft or damage to Baggage or valuables, the beneficiary of the insurance within 24 hours
will notify the local police and obtain a written report on the loss, theft or attempted theft of luggage or personal money.

In the event of the insured event occurring and as a result of the occurrence of individual civil liability, the beneficiary of the
insurance shall immediately notify International SOS of any incident that may give rise to claims. The beneficiary of the insurance
will send to International SOS any letter, summons, report or other documents received and will not give promises of payment,
will not negotiate payment conditions and will not accept the payment of any claim without the written consent of the International
SOS because he, on behalf of the beneficiary of the insurance, will be empowered with the right to take over and carry out the
process of defending claims submitted by third parties.

Risks covered by Moldasig SA through the Assistance Company:

Healthcare and travel services that include: Telephone support, Referral to the Service Provider (for example, medical or
legal institutions), Medical supervision, Payment guarantee, Delivery of medicines, essential medical supplies or medical
equipment that are necessary for the care and / or the treatment of a Cardholder;

Emergency medical care, evacuation and repatriation expenses include: Medical expenses, Emergency evacuation and
repatriation services, Transportation of bones, Return of dependent children;

Accident insurance - means any sudden, unexpected, external, violent event that occurs at a certain time and place and leads to
personal injury;

Personal liability - If the cardholder is involved in an incident during a journey in which the cardholder becomes liable to pay
damages for personal injury and / or accidental loss or damage to property belonging to a third party;

Loss or damage to luggage and money;

Trip cancellation, Missed connection - missed departure, Trip cancellation;

Other risks, according to the insurance program.

The Cardholder must take due care to prevent loss, damage, Injury, Personal Injury or illness.

The cardholder's insurance (eligible person) will be void if, either before or after the loss, the eligible person has concealed or
misrepresented any substantial fact or circumstance related to the insurance or which is the subject of this, or the interest of the
eligible person, or if the eligible person commits fraud or misrepresentation in connection with any of the foregoing.

Written notification of any Accident, proceedings or any other event that may give rise to a claim must be submitted to MOLDASIG
S.A. within 45 days of occurrence or as soon as possible.

In the event of an event that may give rise to a claim under this Agreement, the Cardholder or his representative
should contact Crawford and Company Poland between 09:00 and 17:00 (UTC +02) at +482 26 22 40 14. In addition
to the Working Hours, the Cardholder must contact Crawford and Company by e-mail: szkody@crawco.pl and request a claim
form or call during business hours, as mentioned above.

The Cardholder must check the terms, conditions and exclusions to ensure that what you intend to request is covered. Original
invoices, receipts, official reports, tickets, contracts, credit or debit card slips or other documentary evidence will be presented in
support of any claim.
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