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1.1.1.

1.1.2.

1.1.3.

I OBLUME NONOXEHUA
1.1. BBEOEHUE

AKkLMOHepHoe obuiectBo Kommepueckuii baHk
«VICTORIABANK»  ungeHTUmumpyetcsa no
cnegywowuM  OaHHbIM:  OMCKanbHbI  KOA
(rocynapCTBEHHbIN NMAEHTNOUKALNOHHBIN
Homep IDNO) — 1002600001338, kog SWIFT-
VICBMD2X, mecTtoHaxoxgeHune — MD-2004,
Pecnybnvuka Mongosa, myH. KnwuHay, yn. 31
asrycta 1989 r. 141, Homep TenedoHa — +373
30 303186, agpeC OMNEeKTPOHHOW MOYTbl —
office@vb.md, BeG-cant -
www.victoriabank.md wnn www.vb.md, Cnyx6a
nogaepxkn knnentos 1303 / +373 22 21 03 03.

BaHk BnageeT dwunuanamu, areHTCcTBaMmwu,
OaHkoMaTamMu M NyHKTamu obmeHa BarntoTbl Ha
TepputTopumn Pecny6nuku Mongosa.
HapsopHbim opraHom ABNSAeTCA

HauwnoHanbHbIi BaHk MongoBbl. BaHk BxoanT B

coctaB  ®uHaHcoson [pynnei BT (B
COOTBETCTBUN C npmeegeHHbIM HWXe
onpegeneHnem).

BaHk gencTeyet B COOTBETCTBUM C NPaBOBLIMU
HOpMamu, yctaHoBneHHbiMy 3akoHom Ne 202 ot
06.10.2017 r. o peATenbHocTn OaHKOB,
paxxgaHckuMm kogekcom Pecnybnukmn Mongosa
Ne 1107 r. or 06.06.2002 r., geAcTBYyOLLMMHU
3aKoHamm Pecnybnukm MonpgoBa "
perynupyoLuimmm npegnucaHnsamu
HauwnoHanbHoro baHka MonpgoBbl, a Takke B
COOTBETCTBUM C MONIOXEHUAMU COOCTBEHHbIX
BHYTPEHHMX HOPMAaTUBHbIX NpeanucaHui. baHk
npeaocTaBnsieT CBOUM KrnneHTaM OaHKOBCKMe
yCnyrn v NpoayKTbl HA OCHOBaHWUW NnLeH3umn Ne
004503 ot 06.02.2018 r.

OO6wume ycnoeusa BegeHusa 6usHeca (nanee —
«OYBbB») perynupytot Jenosble OTHOLWEHUA Y
ropuguyeckme oTHoLeHusa mexay baHkom u ero
Knnentamu, Bnagetowmmm cdietammn B baHke —
OPUANYECKAMM NMLAMKW, pe3ngeHTaMmn unu
HepesngeHTamMun, U MPUMEHSIOTCA K nobomy
TMNY  [OroBOPOB,  3aKMIOYEHHbIX  MexXay
KnveHtom mn BaHkom, n k nobomy acnekry,
KOTOPLIN HE perynupyetcs Kaknm-nmbo MHbIM
SIBHO  BblpaXeHHbIM 06pa3oM B  Opyrux
JoroBopax, 3akmouveHHblx  KnveHTamm ¢
BaHkomMm. B TO e Bpemsi, enoBble OTHOLLEHNA
mexay baHkom u KnuneHToMm perynupytoTcs
Takke 7] NONOXEHNAMUN cneumanbHbIX
[oroBopoB pAns kaxgoro Tuna baHKoBCKMX
ycnyr  unu  npoayktoB  (Tam, rge 310
NPUMEHNMO), AENCTBYIOLLMMN HOPMaTUBHBLIMU
aKkTamu 1 perynupylowumMm npeanmcaHusamMm

HauwnoHanbHoOro baHka MongoBbl.
CneumanbHble [OOroBopbl MOTYT [OMOSHATb
OYBB unu cogepxaTtb MOJIOXKEHUS,

oTknoHsitowmeca ot OYBB. Hactosawune OYBB

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

pacnpocTpaHsalTCca Takke Ha [MpaBOMOYHbIX
Jnu 1 Ha YnonHomoueHHbix Jlny (B

COOTBETCTBUM c NPUBELEHHbIM HUXe
onpeaeneHnem).

Hacrosawuve OoYBb 3aMeHsIIoT nioboe
npoTuBopevallee UM cyllecTByloLlee
NnonoxeHne B COCTaBe [OOroBopoB, 6naHkos
nvnu OOKYMEHTOB, cneunguyeckmx
nns baHkoBcknx ycnyr 7] NpOAYKTOB,

3aKNIOYEHHbIX N 3aNONIHEHHbIX OO BCTYMMNEHUS B
cuny OYBB, w®, B 3aBMCMMOCTM  OT
06CTOATENBCTB, AOMOSTHAT UX.

B cnyyae npoTmBopeunn mexay noroxXeHnsamu,
M3noXxeHHbIMK B HacTosLwmnx OYBB, n ocobbimu
ycrosusiMm B cneumdmyecknx  goroesopax,
OOKYMeHTax u / unu dopmax, 3aKkmoyYeHHbIX
MEeXAy KIMEeHTOM 1 GaHKOM nocne BCTynieHus
B cuny Hactoawwmx OYBB, 6yayT npeobnagatb
ocobble yCcrnoBMs B KOHKPETHbIX [JOroBopax,
dopmMax Unm AOKYMeEHTax.

OYBB gaBnsawTca  obssaTtenbHbIMKM  ANS
KnueHToB, n KnueHT MoXeT ObITb NpUBMEYEH K
OTBETCTBEHHOCTM 3a UX HEUCNONHEeHWe B Xoae
coenok, coseplwaemblx ¢ baHkom. BaHk He
OyneT yctaHaBnueaTb Oenoble OTHOLIEHUS C
noteHumanbHeiM  KnneHToM, ecnn OH He
npuHMmMaeT HacTosilwme OYBB.

BeeneHne OYBB B [lenoBbie OTHOLLUEHUs1 6aHKa
¢ HOpuguyeckumn nuuammn  9BRAsieTCs, MO
OTHOLLEHMIO K cywlecTBywwmMM KnneHTtam,
M3MEHEHNWEM HOPM pPamMO4YHOro [JOroBopa,
npuMeHumbIX K BaHkoBCkuM  ycriyram  w
npoayKTam, KOTOpbIMW Nonb3yoTcs KnneHTol.
OYBb, T[lepeyeHb Tapudos un Komwuccun,
WHpopmauma o bBaHkoBckux —ycnyrax U
npoayKTax NpeaocTaBnsnTCa B pacnopsikeHue
KnneHTtoB B TeppuTopmanbHbIX
nogpasgeneHusax un Ha Beb-Ctpanuue, unu no
OPYruMm KaHamnam, cornacoBaHHbIM ¢ KnneHtom
MHOMBUAOYAIbHO.

B nto6on momeHT B nepunog aenctems [enoBbix
OtHoweHun  KnueHT wumeeT npaBo Mo
TpeboBaHMIO NONYYNTb Ha BYMaKHOM HOcUTene
unn Ha nobom Opyrom HadeXHOM HocuTene,
CcornacoBaHHOM Mexay CTopoHamu,
akTyanbHylo gencteytollyto Bepcuio OYBB, a
Takke [NepeyeHb Tapudos n Komuccui.

OYBB npuMeHSsIlOTCA CO [OHA yCTaHOBMEHUS
JenoBbix OTHOLWIEHW U OEUCTBYIOT A0 OHSA UX
npekpaLleHms.

B cuny penctBua nonoxewma 1.1.7, no
OTHoLeHuo K KnueHtam, ¢ KoTopbiMu y BaHka
yXe WMelTCs  yCTaHoBNeHHble [lernoBble
OTHoweHus, HacTosawme OYBB BCTynAaT B cuny
no ncrteyeHmn 2 (AByX) MecsUeB CO OHS, Korga
BbaHk npegoctaBun KX B pacrnopsbkeHue
KnneHToB nocpeactsom nybnuvkauum Ha Beb-
CtpaHuue banka (www.victoriabank.md wnu
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1.1.12.

1.1.13.

www.vb.md), ecnM Ao YCTaHOBNEHHOW Aatbl
KnueHT He coobwut BbaHky B nUCbMEHHOW
dopme 06 oTkaze npuHsaTbL OYBB.

BaHk ocTtaBnsietr 3a cobow npaBO W3MEHSATb
HacTosiwme OYBB, NONHOCTLIO UMK YaCTUYHO, B
noboe Bpemsi, Korga OH CodTeT 3TO
uenecoobpasHbliM, € cobnogeHnem ycrnosusi
npeaBapuTenbHOro yBEeOMIEHMS. Ha
OCHOBaHUM NonoxeHun Y. (2) ct. 33 3akoHa Ne
114/2012 n B OTCTYNNEHNE OT NOSOXKEHUI Y. (1)
CT. 44 Toro e 3akoHa, KnneHt n baHk npsmo
cornawalTcs, 4YTo wusMeHeHusas B OOWKMX
YCINOBUSX COENOK BCTYNAT B 3aKOHHYIO CUIY B
TeyeHne 30 (Tpuguatv) pJHem C  garhbl
yBegomnernst Knmenta o6 nameHeHnn OYBB,
npuv 3TOM U3MEHEHNST [OBOAATCHA OO0 CBEAEHMS
KnuenTa nytem nybnukauun Ha Beb-CtpaHuue
Banka (www.victoriabank.md nnu www.vb.md).
KnneHT cornawaetcs ¢ Tem, 4To nybnukauus
OYBB u nameHeHn Kk HUM Ha Beb-Ctpanuue
BaHka (www.victoriabank.md wunm www.vb.md)
ABNAETCA CPEeACTBOM, OOCTaTOMHbIM ANSA €ero
yBeOMIIEHMS, 1 cornawlaeTcs ¢ TeM, 4to baHk
MOXeT NpefoCTaBUTb B €ro pacrnopsbkeHune

yBegoMneHne K Hactosiwmm  OYBB, ¢
cobntogeHnem BbILLEYNOMSIHYTOro cpoka
3abnaroBpeMeHHOro yBe4OMIIEHMS,

nocpeacTBOM BbIMUCOK MO CYETY, BblAAHHbIX
KIMMEHTY B COOTBETCTBMM € HacTosawmmmn OYBB.
NameHenns B OYBB Bctynatr B cuny no
uctedeHmn 30 (TpuguaTtn) OHEN CO OHS WX
onybnukoBaHua Ha Beb6-CtpaHumue baHka
(www.victoriabank.md wnm www.vb.md), ecnmu
po atoro gHA KnueHT He yBegomun baHk B
NUCbMEHHOW popMe unNu € UCNonNb3OBaHWEM
OPpYroro HagexHoro Hocutensa uHdopmauuun,

cornacoBaHHoOro Mexay CTOpOHaMVI, B
OTHOLUEeHUn cBoero OTKa3a NPUHATb
N3MEeHeHUA.

Cpok npopomkuteneHocteto 30 (TpuauaTtb)
OHew, ykasaHHbIM B N. 1.1.12, He npumMeHsaeTcs,
n nameHenus B8 OYBB BctynawT B cuny 6e3
npegBapuTenbHOro yesegomneHus KnueHta B
cnefyloLwmnx CUTyaumsix:

a) B cny4vasx, npefyCMOTPEeHHbIX HaCTOSALWUMMU
OYB5b;

b) koraa un3MeHeHUs BHOCATCA B CBSA3M C
NPUMEHEHNEM HOBbIX MPaBOBbLIX MOIOXEHWUN
3aKoHoAaTenbCTBa, Takue NU3MeHeHns
NPUMEHSAOTCA B 3aBMCMMOCTM  OT  fathbl
BCTYNIIEHUA B CUJTY  COOTBETCTBYHOLLUX
HOPMaTUBHbIX NPeANUCaHN;

C) KOorga W3MEHEHUS] YPOBHA  MPOLEHTHOM
CTaBKM UIMM KOMUCCUM BbIroaHblI ans KnneHTa;
w/vnn

d) korga BaHk BHOCUT U3MEHEHNS B OTHOLLEHUMU
BHeApeHMst HOBbIX baHkoBCckMx ycnyr m
NPOAYKTOB, WNK, KOorga HOBbIE acrekTbl, He

1.1.14.

1.2.1.

YpPerynmpoBaHHble
KnueHnTa.
M3ameHeHMe ycrnoBum wnM  npekpalieHue
npenocTaBneHus/peanmsaunm 0gHOro U3 BU40B
BaHkoBckux ycnyr nnun NpoAYKTOB,
ucnonb3dyembix KnueHToM, He oOkasbiBaeT
BNUSAHWS  Ha  AEUCTBUTENbHOCTb  ApYrux
BaHKOBCKMX yCnyr 1 NPOAYKTOB UMM HACTOSALLMX
OVYBB.

paHee, BbIfrOOHbI  ANA

[.2. ONPEOENIEHNA

Ona uenen Hactoswmx OYBB n B pamkax
Henoebix OTHoweHUN Mexay baHkom 1
KnueHToM npuBeOeHHble HMKe TEePMUHbI U
CNoBOCOYEeTaHUSA nMmeroT cnegylowme
3HaYeHus:

«ATM»  o3HavaeT abbpeBuatypy Ans
B6aHkomaTOB, npuHagnexawmx baHky (Mnu
npuHagnexaiwumx nobbiM  TpeTbUM  nvuam,
€cnuM  KoHTekctT B aTux OYBB  uwnn
CneumanbHbix [OroBopoB $BHbIM 06pa3om
atoro TpebyeT), MpegHasHavyeHHbln AN
camoobcnyxnanua [epxartenen kapT.
«BaHK» 03HavaeT akuMoHepHoe 00LecTBo
KOMMeEpYeCKni OaHk «Victoriabank»,
nageHTumumMpyemoe no cnegywmmM gaHHbIM:
dounckanbHbIN Konq, (rocypapcTBeHHbIV

naeHtTudurkaunoHHeln  Homep IDNO) —
1002600001338, «kog SWIFT-VICBMD2X,
mMecToHaxoxaeHune: MD-2004, Pecnybnuka

Mongosa, MyH. KuwnHay, yn. 31 asrycta 1989

r. 141, Homep TenedoHa: +37330303186,
agpec anekTpoHHon noyTtbl — office@vb.md,
BebO-canT: www.victoriabank.md mnn

www.vb.md, Cnyxba nogaepxku KrneHToB
1303 / +373 22 21 03 03, co Bcemu ero
TeppuTopmanbHbIMU NogpasaeneHnsMun.

«BblrogonpuobpeTarowmn  COBCTBEHHUK»
0O3Ha4aeT hmamnyeckoe nuuo, KOTopoe Bnageet
UNU KOHTPONMPYeT B MOcCredHer WHCTaHUMu
ropugudeckoe nuuo, nnn omsnyeckoe nmuo, ot
YbEro UMEHM OCYLLECTBNSETCS OESATENbHOCTb
UNu coBeplUaeTcsl caenka wwunu KoTopoe
NPsSIMO UM KOCBEHHO Bnageet npaBoM
COOCTBEHHOCTU MMM KOHTPONEM Haa He MeHee
yem 25% akumi umnM  npaea ronoca
IOpUaMYECKOro  nvMua WM UMYLLECTBA,
Haxogsulerocs B O0BEPUTEITBHOM
yrNpaBneHnn, a TaKkkKe, B 3aBUCMMOCTU OT
obcToATENBLCTB, nNUUA, KOTOpble  UMEKT
akTU4YeCKUN KOHTPOSb Hag opuanyeckum

muomM, onpegendemMble  KakK TakoBble B
COOTBETCTBUN C Kputepuamu,
YCTaHOBJ1IEHHbIMU B an/IMeHI/IMOM
3akoHoOaTenbCTBe.

«nOﬂy‘-IaTeﬂb nnarexa» O3Ha4YaeTtr nuuo,
KOTOpPOE 4ABNAETCA nony4yarenem cpeancts,
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ABNSAOLLMXCA 00bekToM [NnaTexHon onepauum
mnn Coenku.

«HBM» npepgcrtaBensiet _coboinn abbpeBunaTtypy
0N HasBaHUsS opraHusaumm «HaumoHanbHbIN
Bank MongoBbiy.

«KnneHT» o3HavyaeT nioboe KOpuandeckoe
NWULLO, C KOTOPbIM ObINIM YCTaHOBMNEHLI [lenoBble
OTHOLUeHusl. B cny4yasx, npeaycMOTPEHHbIX
3aKOHOM, nog TEPMUHOM «KnueHT»
nogpasymeBaeTcs Takke 1 KOpuandeckoe
nuuo, ¢ kotopbiM BaHk Ben neperosopbl 06
ycTaHoBneHun [1enoBblX OTHOLUEHUN, Oaxe
€CIN___COOTBETCTBYIOLLUNE  MNEeperoBopbl  He
3aBepLUMInNCL 3akntoyeHmnem lorosopa.
«CyeT» 03Ha4yaeT BaHKOBCKMIA CHET, OTKPbITbIN
Knventy bBaHkom, Ans  ocywecTBneHus

[MnatexHbix onepauui nvnn ans
npepocrtaBneHms  baHkoBCkux — ycniyr  u
NPOAYKTOB.

«BpeMeHHbIN  c4yeT»  oO3HayaeT Cuer,
OTKPbITbIN KnneHTy baHkoMm Ha onpefeneHHbIn
nepuo BpeMEHM, MNpeAHasHa4YeHHbIn Ans
HaKOMMEHUs  [OEHEXHbIX  CPeAcTB  Ans
hopMrpoBaHus/yBENNYEHNS yCTaBHOrO
kanutana KOpuanyeckoro nuua (KnveHta) unu
ONs HaKkoMneHWst  OEHEeXHbIX  CpencTs,
Mony4YeHHbIX B NpoLecce pasmMeLLeHns LeHHbIX

Bymar.
«[doroBop»  o3HayaeT nwboe  HABHOE
(nucbMeHHoe) nnu nogpasymesaemoe

(ycTHOe) cornalueHue, BKMYas HacTosLme
Obuwme YcnoBus BepneHnus BusHeca,
CneuuaneHble [Joroeopsl, NepeveHb Tapudgos
" Komuceunn, [loroBopHble Ddopmbl,
3aKnoyeHHble Mexay KnneHtom n BaHkowm,
nnu nNpuHATble KnNMeHToM COOTBETCTBYIOLLUM

obpasom.

«Cornacue» o3Havaet [OroBopHoe
cornalueHvne lopuamyeckoro  nuua, B
COOTBETCTBMM C KOTOPbIM OH MPUHUMAET
cneumanbHble ycrnoBusi, KoTopble
NMPUMEHSIOTCS K 3anpoLLEHHbIM

npoaykram/ycrnyram, U NpeaoCTaBfeHHbIM eMy
BaHkom. Cornacve MOXeT ObiTb Bblpa)keHO B
dopme  CcOBCTBEHHOPYYHOW nognucu  Ha
OOKYMEHTax, OTpaxarLlmx oOLlleHne mexay
cTopoHamu / 3asBneHun /  OoroBope
OTHOCMUTENbHO 3anpalimBaeMblX MNPOAYKTOB U
ycrnyr, unu B doopme 3NeKTpoHHOW nognucu /
apyroro MeToda ayTeHTUmkaumn,
NPMMEHNMOro K 6aHKOBCKOW ycrnyre/npoaykTy.
«CneumnanbHbii [JoroBop» o3HavaeT nobon
[OroBop, 3akrYeHHbIN B MUCbMEHHON WK
yCTHOW hopme mexay baHkom n KnuveHTowm,
npeameTom KoToporo senseTcsa baHkoBckasi
ycrnyra unv baHKoBCKMIN NPOAYKT.

«BantoTHbIN Kypc» 03Ha4YaeT KOMMEPYECKUN
Kypc obmeHa BanoTbl, YCTAHOBMEHHbLIN U
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npegocraensgemsli _baHkoM (ykasblBaeMblli B
TepputopuanbHbIX noapasaeneHnsx 7]
ny6nmMKkyembin Ha Beb6-C1panuue),
NPUMEHSIEMbIA KO BCEM WU K HEKOTOPbLIM
onpeaeneHHbiM [naTexHbIM onepawmsm.

«Mpsamoe nebeToBaHue» o3HavaeT
MnatexHbln WHCTPYMeHT ans aebetoBaHus
Cueta KnueHta B cnyyae, ecnu lNnaTtexHas
onepauusi MHULMNpyeTCcA MonyyaTtenem

nnarexa Ha OCHOBaHun cornacus,
npegocTaBneHHOro MnaTtenbLwmkom
MNonyyaTento MnaTexa, NoCcTaBLUNKY

nnartexHelx ycnyr lNMonyyaTtens nnartexa unu
MoOCTaBLLMKY MraTeXHbIX ycnyr [NnarenbLmka.
«YpocTtoBepsilowmn [OKyMeHT» O3HayaeT
OOKYMEHT, YAOCTOBEPSAOWUA BbINOMHEHNE /[
noaTBepXxaeHme HeobxooMMocTn
OCYLLIEeCTBIEHUSA nnarexewn/nepedncneHmn
Knnentom nnu B nonb3y KnueHta (Hanpumep:
[0roeop, WHBOWC, npukas 06
OTKOMaHOMpOBaHMM 3a pybex, cBedeHust O
KOMaHOWPOBOYHbIX pacxodax, cMeTa pacxodoB
Ha cogepxaHve 3a pybexom
npencrtasutensctBa HOpugnueckoro Jluua-
PesngeHta, pewenne / nocTaHoBMeHue
/3akntoyeHne  cygebHOW  MHCTaHuuu), w
coaepkaLiumu, B 3aBMCUMOCTH oT
06CTOATENLCTB, OaHHble o} cymmax
nnatexen/nepeeBodoB, a Takke apyrue
OOKYMEHTbl, YyKasdaHHble B [lpumeHumMoMm
3akoHoOaTeNbCTBE O KOHKPETHbIX BartOTHbIX
onepauusx.

«FATCA» o3Havaet cornatleHue,
BKIHOYatoLlee Habop 3akoHoAaTenbHbIX Mep,
BBedeHHbix B pgenctBune CLUA B uensx
NpefoTBPALLEHUSA U CHUXKEHUSA YKINOHEHUS] OT
ynnaTbl HANoroB, BbI3BaHHOIO TPAHCIPaHNYHOM
0EeATEeNbHOCTbI0 aMEPUKAHCKUX PEe3nOEeHTOB.
3akoHom Ne 234 ot 10.12.2015 r. MNapnameHT
Pecny6nukn Monposa patuduumposan
CornaweHne o0 COTPYAHMYECTBE  MeXay
MpaButenbctBom Pecnybnvkn MongoBa u
MpaButensctBom  CoeanHeHHbix  LTaToB
Avepukn ona  obnerdeHuss  BHegpeHMs
nonoXxeHnn 3akoHa O HanoroBoW OTYETHOCTU
no WHOCTPaHHbIM cyetam (FATCA),
nognucaHHoro B KuwuHay 26 Hoabps 2014
roga.

«JoroBopHble opMbI» 03Ha4YaeT by
CTaHOapTU3NPOBAHHYIO (YOPMY WM 3asiBKY,
ucnonb3yemyro baHkoM B OTHOLWEHUAX C
KnueHTamn, npegMeToM KOTOpbIX BbICTyNaeT
3anpoc KnueHTa Ha 3aknyeHue [Ooroeopa,
NU3MEHEHNe WM Mcnosnb3oBaHne BaHKOBCKMX
ycnyr unm baHKOBCKUX NpOoAyKTOB (Hanpumep:
3asBka Ha OTKpbITMe cyeTa, Kaptouka ¢
obpasuamu noanucen, 3anpoc Ha
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obxanosaHune HEeCaHKLNOHMPOBAHHbIX
onepauum n T. a).

«pynna» o3HayaeT Bce opraHu3auuu, Hapg
KoTopbIMM Yy KnueHTa ecTb KOHTpOnb, wWnu
opraHmsaumio, nog  KOHTPONEeM  KOTOPOW
HaxoauTtcs KnueHT, kak HenocpeacTBEHHO, Tak
n Yyepes Apyryto KOHTpONMpyemyto
opraHusaumio. Hannune KOHTpOns
onpegenseTtcs B COOTBETCTBUM c
IMpUMEHNMbIM 3aKOHOAATENBLCTBOM.
«®uHaHcoBas rpynna BT» o3HavaeT rpynny
lopuanMdecknx nud, BkNovawwmx «Banca
Transilvania» S.A. (PyMblHMA) B kadecTBe
IOPUOMYECKOTO  nuua,  OCYLLECTBSIOLLErO
KOHTpPONb, W BCE KOHTpONMpyemble WM
topugudeckme cybbektol (B Tom uncne AO Kb

«Victoriabanky).
«IBAN»  03Ha4yaeT  yHUKasbHbI  Habop
CUMBOJIOB, NCNob3YOLLNIACA ansd

OAHO3Ha4YHOM ngeHTndukauum cyeta KnmenTa,
oTkpblTOoro B baHke, Ha MexayHapoaHOM
ypoBHe. Kog IBAN npepoctaBndaetca KnveHty
BbaHkom B pgeHb oTkpbiTMA CueTa, a Takke
YKa3bIBaEeTCs Ha KaxdoW BbINNCKe MO cYeTy.
«MnatexHbin UHCTPYMEHT» 03HavaeT noboe
nepcoHann3npoBaHHoe nonb3oBaTternbckoe
ycTponcTtBo: KapTy Business, MobunbHbIN
TenepoH wn T. 4., wunu nwobyl cepuio
TexHudecknx npouenyp: PIN-kog, TAN,
Maponb 3D Secure, pgpyrMe Tumnbl KOAOB,
norvHbl/Nnaponu 7] T. a., n/vnu
dyHKUMOHanNbHbIe  npouenypbl:  KpeauTHbIN
nepeBog, 3annaHWpoBaHHbIA  KPeOUTHbIN
nepeeon, [lpsmoe [ebetoBaHne un T. 4.,
cornacoBaHHble Mexay KnueHTom n BaHkom,
npegHasHayeHHble  Ang NCnorb30BaHUA
KnneHtom npu coBepweHun [naTexHon
Onepauuun unu Caenku.

«CooTBeTcTBYHOLLAA HOPUCOUKLMAY
O3Ha4aeT, no OTHoweHuio K KrveHTy, B
3aBUCUMOCTU OT OBCTOATENBCTB:

a) pUCOMKUMIO, B 30HE [OENCTBUSI KOTOPOW
KnueHt 6bIn yupexgeH kak KOpuamyeckoe
nmuo;

b) niobyto topucankumio, B 30HE OENCTBUSA
koTopon KrnmeHT ocyulecTBngeT, MOMHOCTbIO
WUNU 4acTUYHO, CBOK NpeanpUHMMAaTENbCKYHO
0eaTenbHOCTb;

C) nobylo pUCOUKLMIO, B 30HE OENCTBUSA
KOTOPOW HaXxoOATCHA COOTBETCTBYIOLLME aKTMBbI
KnueHta; n/vnn

d) ropucamKumio, 3aKOHO4ATENTLCTBOM KOTOPOW
perynupyrTcsi  OOrOBOPHbIE OTHOLLIEHUS
KnueHta ¢ baHkom (MOMUMO yCTaHOBMEHHbIX
Ha ocHoBaHun HacTosawux OYBB).
«MpumeHnmoe 3aKoHoAaTenbLCTBO»
O3Ha4yaeT nboM HOPMATUBHbLIA aKT, 3aKOH,
pernameHT, nocTaHoOBMeHME, npukas,
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peLleHue, npeanucaHuve, n3BelleHmne,
PYyKOBOACTBO, WHAMBUAOYanNbHbIN,
HOMEHKNaTypHbI ~ AOKYMEHT u T. 4.,
BbINYLLEHHbIV KOMMETEHTHbIM opraHom
ny6nunyHoro yrpasneHus Pecnybnuku
MongoBa wnu wuHbIM NOAOGHBIM OpraHoMm,
KOTOPbIA UMEEeT npPsAMYD WM KOCBEHHYIO
NPUMEHNMOCTb U aBnsieTca obsasaTenbHbIM
Ansa ncrnonHeHns B xoae [enoBbiX OTHOLLIEHUNA.
«CnncoKk Henpo3payHbiX HPUCOUKLMAY
O3HayaeT CMUCOK rocyAapCTB/IOPUCOMKLNNA,
KoTopble He obecneyvnBalT MeXayHapoOHble
CTandapTbl  Npo3padHocTM B obnactu
npegoTBpalleHna n 6opbbbl C OTMbIBAaHMEM
OeHer 1 ouHaHCupoBaHueM Teppopusma.

«Cnucok TapuchoB U KOMUCCUIN» O3HAYaeT

ohuLnanbHbIN OOKYMEHT, BbINYLLEHHbI
BaHkom n onybnunkosaHHbIM Ha Beb-CTtpanuue,
BKINIOYaOLLNN nepeyeHb CTOUMOCTH

BbINOMHEHNs1  onpedeneHHbix  lMnaTexHbix
onepauun n/unn ctoumoct BaHKoBCKMX ycnyr
M  MpOOYKTOB  (KOMWCCUOHHbIE, BbINMaThl,
Tapudbl, NPOLUEHTLI U T. A4.), KoTopble KnneHT
006s13aH onNnaTnTb B yCTAHOBNEHHOM pasMepe u
B YKa3aHHbIV CPOK.

«YneH puauyeckoro nuua» o3HavaeTt
noboro  ydpeautens,  accoUMMpPOBAHHOrO
yneHa, akuuoHepa, Yy4yacTHUKA, 3akasuuka,
KOMMaHguTucTa nnu noboe apyroe nogobHoe
nvuo, ydpeameliee KOpuguyeckoe nuuo n/unm
obnagarwee npaBom Ha ucTpebosaHve
nebutopckon 3a[0/MKEHHOCTMH,
pacnpocTpaHsoLeecs Ha YCTaBHbIN KanuTan
KOpuanyeckoro nuua.

«PuHaHCcOBbIe o0bOsizaTenbCcTBa» O3HA4YaeT
nobble cymMbl, nognexaiyme Beinnate baHky
KnueHTom 3a nnun B cBA3M C:

a) nobbim HecaHKUMOHNPOBaHHbIM
osepapadTom;

b) niobble  kOMUCCUMOHHBIE |/ cBopbl  /
OaHKkoBCkMe  pacxogbl /  MpOUEHTbl B
cootBeTcTBUM C [lepedHem Tapucos un
Komucecnin, unm B COOTBETCTBUM C YCIOBUSMU
CneumanbHbix [1oroBopos;

c) ntobon 6aHKOBCKUIA KpeauT; nimnm

d) nobble apyrue d1HaHcoBbIE
06si3aTenbCcTBa, BO3HMKIIME Ha  OCHOBE
HacTtoawmx OYBB wnm  CneumanbHbIX
[OroBOpPOB.

«MnaTtexHaa onepauusi» __03Ha4yaeT, He
OrpaHM4YMBasiCb NEPEYNCIIEHHbLIM:

a) ornepauunm MO  BHECEHUKD  HalWN4HbIX
OEeHeXHbIX cpeacTts Ha CyerT;

b) onepauun no kpeanToBaHWO CpencTB Mo
Cuerty;

c) onepauun no onnate co CueTa;

d) onepauun no nepesony Cpencts Mexay
Cyetamu; nnm
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€) onepaumm no CHATUIO HanU4YHbIX
OEeHeXHbIX cpeacTs co CyeTa.

«MnatexHoe nopy4yeHue» o3HavaeT nwbyo
WHCTPYKLIMIO KnueHTa (Ha OymMa)kHOM
HocuTene, B ONEKTPOHHOM Buae U T. A.),
nepedaHHyio  baHKy B COOTBETCTBUMM _C
HacTosawmmmn OYBB, [loroBopHbiMy ddopMamu,
CneumanbHbiMu _gorosopamu, [MpumeHnmMbiM
3akoHogatenbctBoM 1 [BP, B  uensx
ncnonHexnusi NnaTexxHom onepauunn.
«Onepauun NON-STOP» Oo3HavaeTt
nnaTtexHole  onepauuu, KOTOpble  MOryT
oCyLecTBNATbCA 24 4aca B CyTKM 7 OHEN B
Hegeno. Buobl coenok u  onepauMoHHble
nuvntel ans Onepaunn NON-STOP gomkHbl
[0oBOAUTBLCS no cBefleHust KnuneHTa
nocpencTsom ny6nunyHom nHdopmaumu,
pasMelleHHon Ha Beb-CtpaHuue baHka, Ha
cTpaHuue / B npunoxeHun Ycnyru VB24
Business vnu B okoulkax baHka.
«HecaHKUMOHMPOBaAHHbLIN oBepapadT»
o3HavaeT febetoBoe canbao Ha Cuyete
KnueHta, obpasoBaBlleecsl B __pesynbraTe
npesBbllLeHUs  ocTaTka _ (MMmetollerocs)  Ha
Cyerte, nocpeacTsom KOTOpOro obina
nposefeHa NnarexHas onepauus / Coenka, B
pe3ynbTaTte NpUMeHeHuUs komuccui / Tapudos
BaHka, npMmeHeHnsa BantTHOIO Kypca, a Takke
B OPYrnx NogobHbIX cnyyasx.
HecaHKuMoHnpoBaHHbIN OsepapadT
BKMIOYAET Takke W MpouUeHTbl unu Litpad,
HayucneHHble MO HEeMY, B COOTBETCTBUMU C
[Nepeynem TapudoB n Komunccui (B Tom Ymcne
ansa_Kapt Business). HecaHKUMOHUMPOBaHHbLIN

oBepgpadT B3MMaeTcs BaHkoMm c
NPUOPUTETOM NO OTHOLLEHWUIO K COMPSKEHHbIM
(HencnosHEHHbIM unm MCNONTHEHHbIM

HeHagnexawmm  obpasom)  dUHAHCOBbLIM
obssatenbcTBaMm  KnveHTa, CBfA3aHHbIM €
KPeAUTHbIMW _[0rOBOPaMM, 3aKMYEHHbIMU C
baHkOM, BHE 3aBMCMMOCTM _OT nopsjka
BHECEHMSA NnaTexen, 0603HA4YEHHOM B TaKMX
OOroBopax, Ui OT MHOTO NopsAaKa, YKa3aHHOro
KnneHtom.

«Beb-CtpaHuua» o03HavaeT oduumnanbHyo
WHTEpPHET-CTpaHuLy BaHka:
www.victoriabank.md nnn www.vb.md.
«AdbmnupoBaHHoe nNUUO» O3HA4YaeT Kpyr
nuu, onpegensieMblMM  Kak TakoBble B
COOTBETCTBUM c KpUTEPUAMM ans
adhunupoBaHHbIX nuL, NpeayCcMOTPEeHHbIMU
MpMMEHMMbIM 3aKOHOAATENBCTBOM.
«MpaBomo4Hoe nuuo» O3HavaeTt
dusnyeckoe nuUO, B  3aBUCUMOCTM  OT
0OCTOATENBLCTB: YNPaBNSAOLLEro, AUPEKTOPA,
pykoBoauTens, npeacepartens n T. 4., KOTOpoe,
COrMacHO  MNOJSIOXKEHUAM  ydpeanTenbHOro
OOKYMeHTa, B COOTBETCTBUM C 3aKOHOM U / Unu
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B COOTBETCTBUM C CyaeOHbIM peLlueHnEM,
HasHa4aeTca AN B3aUMOAENCTBUSA B
OTHOLLEHUAX c TPeTbUMHU nvuuamm,
WMHAUBMAYANbHO UMK KOMNMNEKTUBHO, OT UMEHN U
no nopyyenuto KOpuanyeckoro nuua.
«Monutnyeckn yasBumoe nULIO» O3Ha4vaeT
dum3myeckoe nuuo, KOTOPOE WCMOSHAET unn
WCMOSHANO B TeYeHue npolwieawero roga
BaXKHble rOCYQapCTBEHHbIE [OOSDKHOCTM Ha
HaLMOHanbLHOM w/vnn MeXayHapOoAHOM
YPOBHE, a TakKe YNieHa pyKOBOASALLNX OpraHoB
NONMUTUYECKUX MNAPTUA, YNIEHOB €ro CeMbM
(cynpyr/cynpyra, getm 1 uUX  Cynpyru,
COXUTENBL/COXUTENBHALA MM poauTenu
Monutnyeckun yassmMmoro nuua), a Takke nuua,
CBA3aHHbIE C  MOMUTUYECKM  YA3BUMbIMMU
nMuamMmn B COOTBETCTBUM C OnpeneneHnsamu,
npuBeAEHHbIMU B NOMoxeHuax MpumeHnmoro
3aKkoHoaaTenbCTBa.

«YNonHoOMo4YeHHoe nnuo» O3Ha4vaeT
(*)VI3VI‘-IeCKOG nngo, Ha3Ha4yeHHoe Ha
OCHOBaHWUn ropngn4eckoro OOKyMeHTa

(noBepeHHOCTb/MaHaaT, MOCTAHOBIIEHNE U T.
4.), BbIOAHHOTO KOMMETEHTHbIM  OpPraHoMm
KOpuanyeckoro nuua ans npegcraBneHnst
KnueHTa B oTHOLWEHUsAX ¢ BaHkom.

«lOpugnyeckoe nuuo» o3HadaeT nobon
CyObeKT npaBa (opraHm3aumio), y4pexaeHHbIN
B COOTBETCTBUMU c TpeboBaHUsAMU
MpumeHnmoro 3aKoHoaaTenbCTBa:
KOMMep4yeckMe o0LiecTBa, HEKOMMEpPYECKMNe
obuwecTBa, topuaumyeckne nuua nyonmyHoro
npaeBa W 4acTHOro npaBsa, pusnMyeckne nuua,

3aHMMaroLwmecst npeanpvHUMaTENbCKON
OesATenbHOCTbIO unm He3aBMCMMOM
OesaTenbHOCTbIO, @ Takke dusnMdeckue nuua,
3aHMMaroLwmecs HEe3aBNCMMOM
npodeccrnoHasibHON 0eaTenbHOCTbIO:
agBoKaThl, HOTapuychl, cynebHble

UCnonHMTENn 1 ap.

«Opuanyeckoe NULO-pe3nAEHT» O3HA4aeT,
B 3aBMCMMOCTU OT OOCTOATENBLCTB!
a) KOpugunyeckoe nmuo, yyupexageHHoe
cornacHo TpeboBaHMsIM 3akoHOAATENbCTBA
Pecnybnukn, MongoBa ¢ MeCTOHaxXoXAeHVEM
B Pecny6nuke MongoBa;

b) npencTaBuTENBLCTBO unm areHTcTBO

KOpugnueckoro nuua-pesungeHTta (nog KoTopbiM

nogpasymeBatoTcs noodble oTAenbHble

nogpasgenenus YKa3aHHbIX nuu,
npeacTaBnaAwWMX UM 3aWuwanlmx  ux

WHTEpEeChbl) C MECTOHAXOXAEHNEM 3a pybexowm;

c) dwunman nnm NOCTOsIHHOE

npeacraBuTenbCTBO (B COOTBETCTBMM  C

onpegeneHnem, npuBedeHHbIM B HamnoroBom
kopekce Pecnybnukn MongoBa), yupexaeHHoe

B COOTBETCTBMM C  3aKOHOOAATENbCTBOM

Pecnybnukn MongoBa, ¢ MeCToHaxoxaeHnem B
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Pecnybnuke MonpoBsa, HOpuanyeckoro nuua-
HepesuaeHTa; unu

d) AMNNoMaTUYECKYld MMUCCUIO, KOHCYMbCTBO
mnu gpyroe oq)mu,maanoe npencTaBUTENBCTBO
Pecnybnvnkn Mongosa 3a pybexom.
«lOpupunyeckoe NVMLO-Hepe3naeHT»
03Ha4aeT, B 3aBUCUMOCTM OT OOCTOATENLCTB:
a) Opuagnyeckoe nuUO, y4ypexaeHHoe B

COOTBETCTBUMU c 3aKoHO4aTenbLCTBOM
WNHOCTPaHHOTo rocygapcrea, c
MECTOHaxoXaeHeM 3a pybexom;

b) npeacraBuUTENLCTBO unm areHTcTBO
lOpuanyeckoro nuua-pesnaeHTa (Nog KOTopbiM
noapasymMeBatoTcs nobble oTaenbHble
nogpasgeneHus yKasaHHbIX nmu,

npeacTaBnAwLWMX M 3aWuWamwmx  Ux
WHTEepechl) c MeCTOHaxoXaeHnem c
MecToHaxoxaeHnem B Pecnybnuke MonaoBa;
c) dunuan unu NOCTOSIHHOE
npeacTtaBuTenbCcTBO (B COOTBETCTBUM  C
onpegeneHnemMm, NPUHATBLIM B
CooTBeTcTBYIOLLEN KOpucankumm
KOpuanyeckoro JInua-HepesngeHta c
HaxXoXaeHneMm 3a pybexom;

d) gunnomaTnyeckme MUCCUM, KOHCYNbCTBA U
apyrme oduumnanbHble NpeacTaBUTENbCTBA
WHOCTPaHHbIX FOCY4apCTB, aKKpeaMTOBaHHbIE B
Pecny6nuke Mongoga;

€) MeXxayHapoaHble OpraHusauum, co3faHHble
B COOTBETCTBUK c MeXayHapoaHbIMU

[I0roBOpamu, KoTopble nonb3yoTcs
AVMNIOMaTUYECKUM nunm KOHCYMbCKUM
UMMYHUTETOM M NbroTamu; Unu

f) npeacTtaBuTenbcTBa MexayHapoaHbIX

opraHusauui, akkpeauMToBaHHble B Pecnybnuvke
MonpoBa.

«MnaTtenbWwWmK» 03Ha4YaeT NuLo, ABnsoLLLeecd
BNagenbLeM MnaTeXHoro cyeTa, M KoTopoe
aBTOpM3yeT nnaTtexHoe nopy4eHue
(MHMUMMPYET WU  paspellaeT WCMNOMHEHME
NMaTeXxXHoro NMopy4vyeHus) ¢ 3TOro NIaTEXHOro
cyeTa, WNM NULO, KOTOpPOE OCYLLECTBISET
nnaTtex B criyyae, eCcnm nraTexHoro cyeTa He
nmeeTcs.

«JlenoBble OTHOLLUEHUA» 03Ha4YaeT NPaBoBbIe
OoTHoweHnsa wmexay bBbaHkom ©n  KnueHTom,
perynupyemble Hactosawmmn OYBB, B xoge
KoTopblx BaHk npepnoctaBnser  KnueHty
BaHkoBckue ycnyru 1 npoaykTbl, PUHaHCOBbLIE
M COMPSPKEHHbIE C  HUMW _ YyCRyru, B
COOTBETCTBUM CcO cdepon OesTeNbHOCTU U
KOMMEpPYECKMMWN _NpeanoxeHnamn baHka, u
KOTOpbIE NpeanonaratT, no KpanHen Mepe,
oTKpbiTMe CyeTa, a co CTOpPOHbl KnueHta —
MCNoMb30BaHWE  COOTBETCTBYIOLUMX  Ycnyr
COINacHO YCTaHOBMNEHHbLIM baHKOM yCnOBUSAM.
«MBP»  (abbpeBuaTypa pgnsa  TepMuHa
«npasuna BHYTPEHHEro pacnopska»)
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O3HayaeT Jmobow pernameHT, npoueaypy,
PYKOBOACTBO, NONIUTUKY, NPUKa3, UHCTPYKLMIO U
Opyrve aHanorvyHble HOpPMaTMBHbIE aKThl,
BbinyLeHHble BaHkom B Lenax obecneyeHus
cootBeTcTBMA TpeboBaHuaM [lpumeHnmoro
3aKoHogaTenbLCTBa, perynvpytoLiune
BHYTPEHHMe npouecchl 1 npoueaypbl baHka u
yCTaHaBnvBawLwue BHYTPEHHWE YCIOBUS U
npasuna baHka, cBasaHHble ¢ [lenoBbiMu
OTHOLLEHMAMMU, NpefocTaBneHnemM baHkoBCcknx
ycriyr M NpOAYKTOB U CONPSXXEHHOM
0eATenbHOCTLIO.

«BbaHKoBCKMEe ycnyrM M NpPOAYKTbI»
O3Ha4yaeT BCe U Kaxayl M3 YyCryr Unun Kaxapln
NPOAYKTOB, npeaocTaBnsembIx B
pacnopsbkeHme KnueHta baHkoMm B kayecTBe
hMHaAHCOBON OpraHM3auum u/unu NocTaBLMKa
NNaTtexHblX ycrnyr B COOTBETCTBUM  C
NMLUEH3Men Ha OCYLLECTBNEHNE AeATENbHOCTN.
BaHkoBckune ycnyrm n NpPOAYKThbI
npepoctaBnstoTcsa KnueHtam B COOTBETCTBUMU
¢ Hactoawmmu OYBB u CneuuanbHbiMu
Jorosopamu, B 3aBUCUMOCTU oT
06CTOATENBCTB.

«Ycnyra VB24 Business» o3Ha4aeT cpeacTtea
ONCTaHUMOHHOIO GaHKOBCKOro 0bCnyXMBaHuWs,
npegocraengemMbole baHkoMm KnneHTy B Uensax
nonyyeHus uHaHcoBon uHOpMaLMM O
BaHKOBCKMX cyeTax KnueHta "
ocyulectBrieHns [naTexHbIx onepauun ¢
NCMNonb3oBaHNEM MOOWMbHbBIX MPUNOXEHUA 1
ANEKTPOHHbIX TEXHOMNOIMN.
MepcoHanuaMpoBaHHbLIMU anemMeHTamMm
6esonacHocTM B pamkax ycnyrn VB24
Business cuutaloTca: umA  nonb3oBaTtens
(norvH) u naponb (nNaponb), 3NeKTPOHHasi
noanucb, MobunbHas NoAnuChb, KOAbl, NakeTbl
PIN, naponu Bepudwukauum,  3akpbITbii

KpunTorpaduyeckuia Kntoy, OTKPbIThIN
KpunTtorpadumyeckun knod (ceptudumkar).
«O6pazey nognucu» Oo3Havaert

cobCTBEHHOPYYHYO nmognuck nuy KnveHta ¢
npaBoM MOANUCK, BMMCaHHbIX B [1OroBOpHYIO
dopmy, ucnonb3yemyio baHkom B pamkax
[enoBblx  OTHOLLEHWIA («KapTouka c
obpasuamu nognucemn»).

«One Time Pasword / OpHopa3oBbIN
naponb/ OTP» GykBeHHO-LMppPOBOM KOA,
Cny4yarHO reHepupyembin MHEGOPMaLMOHHOWN
cucrtemon BaHka, nepegaBaeMbli
Knuenty/lonb3oBaTtento 1 ucnonb3yembli B
KayecTBe Koga ayTeHTudwukauuw, wnv Ans
NoAnucaHns OOKYMEHTOB, B 3aBMCMMOCTU OT
cuTyauun.

«OneKTpoHHass noanucb /| 3neKTPOHHasA
neyatb» O3Ha4aeT [AaHHble B 3NEKTPOHHOW
dopme, KoTOpble MpuUKpenneHbl K OpYyrum
[AaHHbIM B 91IEKTPOHHON hOpME UKn NOrnyecku
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CBA3aHbl C HAMW N KOTOPbIE MUCMOJIb3YHTCA B

Ka4vyecTtBe mMeToaa ayTeHTI/K*)I/IKaLI.I/|I/I1
npegHa3Ha4YeHHoro and obecneyeHust
Haanexatwiero YPOBHA BesonacHocTu B

OTHOLWIEHMM Nn4HOoCTK ABTOpa/nonb3oBaTens,
a TakkKe LenocTHOCTM W ayTeHTuduKaumm
ONEKTPOHHbIX COEMOK.
OnekTpoHHas/MobunbHas nognuUcb MoXeT
ucnonb3oBatbcsl KnneHtom wn baHkom B
kayecTBe [lepcoHaNM3nMpoOBaHHOIO 3fieMeHTa
GesonacHoCcT B APYrMX  OTHOLIEHWSIX,
CBsI3aHHbIX C [1enoBbIMW OTHOLUEHUSIMU /UK
AOrOBOPHLIMW OTHOLLIEHMSIMUM, B TOM Yu1CTe Npu
MCnonb30BaHUN/NPeaoCTaBNeHNN yCnyr,
CBA3aHHbIX C [1naTeXHbIMWU WHCTPYMEHTaMu
mnm ©aHKOBCKMMU rapaHTusMu. BaHk
ocTtaBnsieT 3a cobon npaBo  Bblbopa
NPoOAYKTOB/YCNyr, Ha KOTOpble OH MPUHMMaeT
cornacue KnneHta nocpeaCcTBOM 3MEKTPOHHOM
nognucu. Mpn HeobxoammocTn KnueHTt n baHk
moryT B Ocobbix goroBopax AOroBOPUTLCS O
cnocobe BblpaXxeHus cornacus /
ayTeHTudukaumm / TMne  UCnonb3yemMon
3NEKTPOHHOW MNOAMMUCH.
«CWA» o3HayaeT abbpesuatypy Aand
cnoBocoveTtanuss  «CoeguHeHHble  LUTtaThbl
Awmepukn». TepmumH «CLUA» Bknoyaet, B
3aBUCMMOCTU OT OBCTOATENBLCTB, cnegywoLime
Tepputopumn: ['yam, CesepHble MapuaHckune
OCTpOBa, MyapTo-Puiko, AmepukaHckue
BupruHckme octpoBa, AmepukaHckoe Camoa.
«Punman» o3Ha4vaeT oTAenbHoe
nogpasgenexHue KOpuanyeckoro nmua,
Haxopgsilleecs 3a npedenamu ero rnaBHOro
odmca, saBnsOLEECA MO CYTU MNOCTOSIHHO
OEVCTBYIOLLMM, nmetroLiee cobCcTBEHHOE
PYKOBOZACTBO M pacrnonarawLiee cobCTBEHHbIM
MaTepuanbHbIM OCHaLLeHMeM, HeOBXoouMbIM
ONs ocyLlecTBNeHus, B NOMHOM obbeme unu
YacTUYHO, BCEX BMAOB  [OEATENbHOCTU
KOpunanyeckoro nuua, u kKoTopoe Obino
yupexaeHo n QyHKUMOHNPYET B COOTBETCTBUU

c TpeboBaHnAMM MpumeHumoro
3aKoHoOaTenbCTBa.

«3annaHMpoBaHHoe MepeuncneHune»
O3Ha4yaeT KpeauTHbI MepeBof, KOTOPbIA

nepuoamnyeckn ocyulectensetca baHkom B
3apaHee yCTaHOBMEHHblE OHW, HA OCHOBaHUU
CneuunanbHoro [loroBopa, 3akN4YeHHOro ¢
Krninentom.
«CnoxHaa wu
o3Ha4vaeT

HeopanHapHaa Cpenka»
MnatexHyto Onepauuto,
COBEPLUEHHYKD OOHOM  WNN  HECKOSbKMMMU
onepauusMu, KOTOopble He COOTBETCTBYIOT
noescegHeBHOW AedATtenbHocTM KnueHnta w/vnu
He TUNWUYHbI NS Buaa gesatenbHocTn KnnenTa.
«KpynHasa cpenka» o3HadaeT [lnatexHyto

orepauuio, pasmep KOTOPOW, B 3aBUCUMOCTU
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OT PWCKOB, CBSI3@aHHbIX C COOTBETCTBYIOLLMM
KnueHToM M COBEpLUEHHBIMU TPaH3aKLMSAMMU,
npeBsbILLAaET Npeaen, yctaHoBneHHbIN B MNBP.
«OneKTpoHHasA caenka» O3HavaeTt
onepawumi, ocyulectBngemMyio B dopme
3MNEKTPOHHOIro JOKyMeHTa 4Yepe3 Cucremy
«Vb24 Business» u 3aLUNLLEHHYIO
MEXaHM3MOM,  MO3BOMSAKLWIMM  NPOBEPUTb
ayTeHTMUKaLmto, NOASMHHOCTb [
HEBO3MOXHOCTb OTKas3a.

«TepputopuanbHble MogpasgeneHns»
o3HavaeT _ cdunuvansl, npeacTaBUTENbCTBA,
areHTcTBa U/wunu otaeneHnss obMeHa BantoTbl
BaHka Ha Bceill Tepputopun Pecnybnunku
MongoBa.

«BaHKOBCKMM AeHb» O3HayaeT [eHb, Koraa
BbaHK ocyulecTBnseT AesaATenbHOCTb, KOTOpas
nosBonsgeTr emMy  UcnonHaTb  [naTtexHble
nopyyenusi. B oTtHoweHun BaHka cyuTatotcs
Hepabouumn cnegywouime  OHW:  cyb060oTa,
BOCKpeceHbe, HalWoHanbHble npasgHuUYHble
OHW, Nobble Apyrme OHW, KOTopble cyMTaloTCs
Hepaboyummn Ans GaHKoOB-KoOppecnoHAeHToB /
BHELLHMX _pacyeTHblX cuctem (B cnyyae
NIaTeXHbIX _onepauun, KoTopble NpoBoasaTcs
yepe3 HuX), a Takke [HW, KoTopble BaHk
obbsaBNAEeT HepaboynMmu, B I3TOW cUTyauuu
KnueHTbl  OOJMKHbl  OblTb  CBOEBPEMEHHO
M3BeLlEHbI nocpeacTBoMm pasmeLleHus
COOTBETCTBYHIOLLNX MHOPMALIMOHHbIX
coo0LLeHn B okolwkax baHka n nocpeacrtesom
nyonukauum Ha Beb-Ctpanuue. B nopsake
OTCTYNNeHnsa otaenbHble  TepputopuasnbHble
MNonpasgenexdnsa BaHka MOryT ocyLlecTBnsaTb

CBOIO [esATEeNbHOCTb no cybboTam,
BOCKPEeceHbAM unm npasgHuKam, c
BO3MOXXHOCTbIO npoBeaeHus: OTAEenbHbIX

onepawuin, ¢ MHpopmaumen o KOTopblx KnueHt

MOXET _ 03HAaKOMUTbCA Ha __ oduumanbHom
MHTEpPHET-CTpaHuue baHka.

«OnepaLnoHHbIN deHb» o3Ha4aeT
BpPEMEHHOM WHTepBarn B npegenax
BaHkoBckoro  [JHA, cornacHo  rpaduky,

pasMelleHHOMY Ha Beb-caiiTe GaHka unu B
npunoxeHun Vb24 Business, B Te4yeHue
KoToporo npoussoautcst npuemM [natexHbix
MopyyeHun ot KnueHToB ANst UX UCNONHEHNS B
TOT e OeHb.

1.3. MUHTEPMPETALUNA

B HacTtosiwmx OYBB ccbifikM Ha TepMUHBbI,
onpegeneHHole B Paspgene 1.2 B dopme
€ANHCTBEHHOrO YMCIia, BKMOYatoT B ce0s Takke
CCbIfTIKM Ha 3TWU TEPMWUHbI BO MHOXECTBEHHOM
yncne, n HA0bOPOT, eCNN KOHTEKCT He TpebyeT
MHOrO.

TepmMmuHbl, ncnonb3yemble B HacToswmx OYBB,
KoTopble He  ObiMn  siBHbIM  06pasom



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Secret Bancar - Strict confidential

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

1.3.3.

1.3.4.

1.3.5.

1.3.6.

onpegeneHsl B Pasgene 1.2, nmeloT 3HayeHue,
npegycMmoTpeHHoe Hactosdwmmn OYBB (ecnn
UX onpegeneHns NpMBOAATCA B TEKCTe), Unn
CMbICIl,  NpeaycMOTpPeHHbIN  [1pUMEeHUMBbIM
3akoHO4aTENBLCTBOM, nmnm cMmbich,
npuaaBaemMbii MM B OObIYHOM MOHWUMaHUK B
©aHKOBCKOW NpaKkTuKe.

B HacToswmux OYBE ccbinku Ha «[MpumeHumoe
3aKoHOO4AaTEeNbCTBOY  MpegnonaralT  Takke
CChbIJTKW Ha 3aKOHbIl, AUPEKTUBbI, peKOMeHAauunu,
NOCTaHOBMEHNSA, [OOroBOPbl, KOHBEHUUN W
OpYyrme WCTOYHMKM MeXOyHapOoAHoro npasa
uw/unn npaBa Eponewckoro Coto3a, B TOM
uucrie B 30He aenctBusi COOTBETCTBYHOLLEN
KOpucaukumm ToneKko B criyyae, ecnv gencrene
Takux HOPMAaTMBHbIX aKTOB PacnpoCTpaHAeTCs
Ha Pecnybnvuky Mongosa, unu TONbKO B TOM
cnydae, €Cnu TakMe HOpMaTUBHbIE aKTbl ObinK
NPUHATBI/NPU3HaHbl BaHKOM Kak MpuMeHUMble
(MONHOCTBLIO MW YacTUYHO) B pamkax [enosbix
OTHOLLEHUNA.

Ccbinkn Ha «[lnatenbwmkay, «MonyyaTtens
Mnatexa» wnn «Opuguyeckoe Jlnuo» B
HacTosiwmx OYBB npegnonaratoT Takke wu
CCbINKK Ha «KnueHTa», ecnn U3 KOHTeKCcTa He
cnegyet nHoe.

Ccbinkn Ha «KnuneHta» B Hactoswmx OYBB
npegnonaralwT  Takke U CCbIfKK Ha
«lMpaBomMoyHoe JInuo», «YNONMHOMOYEHHOE
JInuo» nnu, B 3aBUCUMOCTM OT OOCTOATENLCTB,
Ha «YneHa HKpuagnyeckoro Jluua», ecrnm u3
KOHTEKCTa He crieflyeT UHoe.

B HacToswmx OYBbB ccbinku Ha «[MpaBomoyHoe
Jlnuyo» unm Ha «agMUHUCTpaTUBHOE
AOMMKHOCTHOE NMuo» nNubo Ha nboro apyroro
3akoHHoro npegcrasutena  KOpuaudeckoro
Jlnua, OOMKHbI NMOHMMATbLCA KaK CCbINKW, B
3aBUCUMOCTN OT 0BCTOATENLCTB, Ha:

a) aAMUHUCTPATMBHOE  [OIDKHOCTHOE  NULUO
KOpuanyeckoro nuua, 3aperMcTpMpoBaHHOroO B

nyGrMyHOM peecTpe, NpeayCMOTPEHHOM
MprmeHUMbIM 3akoHoaTeNnbCTBOM,
HE3aBMCMMO  OT  Hanuumst  PaKTUYECKUX
oduLmnanbHbIX aAMUHUCTPATUBHbIX

AOMMKHOCTHBIX NUL-YNeHOB COOTBETCTBYIOLLENO
KOpuanyeckoro Jlnua (B COOTBETCTBUM C MX
onpegeneHnem, npuvBedeHHbIM B cT. 197
NpaxxgaHckoro kogekca Pecnybnvkun Mongosa);
b) dusnyeckoe nuuo, HasHayeHHoe B 3TOM
KayecTBe aAMUHUCTPATMBHBLIM [OOJPKHOCTHBIM
NNLOM-IOPUANYECKUM NMLOM KnneHTa;

C) dusnyeckoe nuuo, Ha3HaA4YeHHOe B 3TOM
KayecTBe cyneOHOM MHCTaHUNeN, — B Criyyasx,
NpPeayCMOTPEHHbIX MpuMeHMMbIM
3akoHo4aTeNnbCTBOM,;

d) dusnyeckoe nuuo, HaszHayeHHoe YneHamu
KOpugnyeckoro  Jlnua, Haxogsawerocs B
npouecce C€o3gaHusa, Ans  npencraBneHus

11

1.3.7.

1.3.8.

1.3.9.

1.3.10.

KnueHTta npw OTKpbITUM cyeTa ANsi BHECEHWS
yCTaBHOro Kanutana;

€) accoummpoBaHHbI€ YNeHbl / KOMMaHANTUCTDI
UnuM nuua, HasHayeHHble B 3TOM KayecTBe, B
crnyyae KOMNNEeKTUBHOro topugudeckoro nuua /
KOMMaHAMTHbIX TOBapULLECTB; Unn

f) nukBmpaTop, ynNpaBnSALWUA  NPOLECCOM
HECOCTOATENbHOCTU WNK, B 3aBMCUMOCTU OT
0BCTOATENLCTB, BPEMEHHBIN aAMUHUCTPATOP
KOpuguyeckoro Jlvua, Has3HaAYeHHbIN B 3TOM
KayecTBe cyaebHOM WHCTaHUMEN WM B MHOM
nopsigke, nNpeaycMOTPeHHOM  [MpuMeHUMbIM
3akoHoOaTeENbLCTBOM.

B Hactoawmx OYBB ccbinkm Ha «CueTt»
npeanonaralT Takke M CCbIKM Ha nobon Tun
GaHkoBckoro cyeta KnueHta unm B nonb3y
Knnenta B BaHke, BHe 3aBMCMMOCTM OT Aathbl
€ro OTKpbITKSA, BantoTbl cHeTa, ocTaTka Ha cdeTe

(nonoxwutensHoOro/oTpuLaTensHOro),  cratyca
(aKTMBHOro/HEeaKTNBHOrO), npaBoBbIX
obcToATenbcTB  (MpUOCTaHOBKa  AENCTBUS

/cekBecTpaumsi / ONOKMPOBKA) M T. 4. TaKuX
CueToB, €Ccnun B KOHTEKCTE HE YKa3aHo MHOe, 3a
WCKIIOYEHNEM KapTouHbix  CueToB, no
OTHOLUEHMIO K KOTOPbIM MPUOPUTETHO (HO He
3KCKIHO3VBHO) NPUMEHSIOTCSA HOPMBbI,
npueeneHHble B Naee Il HacTosawmx OYBB.
Ecrim B Tekcte Hactosawmx OYBB ans
HanncaHus HEKOTOPbIX TEPMUHOB,
onpegeneHns KoTopbiX NPUBOASATCA B pasgene
[.2, He ucnonb3ylTca 3arnaBHble OykBbl, Ha
COOTBETCTBYOLLNE TEPMUHBI He
pacnpocTpaHsaTCA onpeaeneHus,
npeaycMOTpeHHble 1.2, ecnm TONbKO
NPUMEHEHNE OOHOro M TOro Xe onpeneneHuns
He ¢BnsieTca pa3yMHO OOOCHOBAHHbLIM Ans
MHTepnpeTaumm cMmbicna HOPMAaTUBHbIX
npeanucadmin Hactoswmx OYBB. MNMonoxeHus
n. 1.3.2 ocTaloTCst NPUMEHUMBIMMU.

MonoxeHnuna Paspena Il.1 HacToswmx OYBB no
obpaboTke nepcoHasbHbIX OaHHbIX
NPUMEHSIOTCS HenocpeacTBEHHO K
MpaBomo4yHbIM  Jlnuam,  YNONHOMOYEHHbLIM
Jlnuawm, BbirogonpurobpeTatowmm
CobcTtBeHHMKam, UYneHam  KOpuguudeckoro
Jlnua, uneHam [pynnel, Odepxatento (kapTbl
Business), [lonb3oBatenio (Ycnyrm VB24
Business), paboTHuMkam, nepcoHany Ha
OTBETCTBEHHbIX  [OMMKHOCTSX,  KOHTaKTHbIM
nuam M pyrMm  NoAoOHbIM - niMuam,
HaxogsAWmMMCs B HEMnocpeacTBEHHOW  wUnn
KOCBEHHOMW cBA3M ¢ KnnenHTomM  w/vinn
NPUHMMAaKLWMM y4acTMe B AeSTeNbHOCTU
KnueHnTa.

B Hactoawmx OYBBE ccbinkum Ha «[loroBopy,

«CneumnanbHblii [orosopy, «OYBb»,
«[JoroBopHble  dopmbly unn  «[lpaBuna
BHyTpeHHero Pacnopsgka» / «[BP»,
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1.3.11.

1.3.12.

1.3.13.

1.3.14.

1.3.15.

1.3.16.

1.3.17.

1.3.18.

npeanonaralT TakKe M CCbIfKM Ha U3MEHEHUS
M Nonpaekn, BHOCMMble BpeMSI OT BPEMEHMU B
COOTBETCTBYOLLME
OOroBopbl/cornalleHns/goKyMeHThbl.

B HacToswmux OYBB wucnonb3oBaHue CroB U
BbIPAXXEHUN «B TOM YUCIE», «TaKMEe Kak» Wnn

«Hanpumep» nogpasymMeBaeT BKIOYEHWE B
CUHTarMy «BKMK4asi ..., HO He OrpaHU4MBasiCb
3TUMY.

Ccbinkn Ha «nuuo» B HacTtosawmx OYBB

OTHOCATCA K JoboMy  u3Myeckomy  unum
ropugnyeckomMy nuuy, nobomy cybbekTy npaea
(opraHusaumm) n T. AO. (BHE 3aBUCUMOCTU OT
Hanuuns unu OTCYTCTBUS y Hero
nNpaBoCyOBEKTHOCTH), ECNN B KOHTEKCTE SIBHBIM
0bpa3om He ykaszaHO MHoe.

B HacToawmx OYBB ccbinkn Ha «HOpuanyeckoe
Jnuo» unn «KnneHTa» npegnonaratoT CCbINKK
kak Ha KOpugundeckoe Jluuo-PesnpgeHTa, Tak u
Ha lOpuaundeckoe Juuyo-HepesungeHTa, ecnv B
KOHTEKCTe SIBHbIM 06pa3oM He yka3zaHO MHoe.
YuntbiBas obsizaTenbcTBa BaHka no
opraHusaumm BCeW CBOeN [OesTeNnbHOCTU B
COOTBETCTBUM C  npaBunamu pasyMHO
00OCHOBaHHOM U  300pOBOM  GaHKOBCKOM
npakTUKNM, a Takke C  TpeboBaHUAMMU
MpumeHmumoro 3akoHogaTenbCcTBa, B Crydyae,
ecnn Hactoswumn OYBB He perynupytoTca
kakme-nnbo acnektbl B CBA3M C [enoBbiMU
OtHoweHusmn, k [LOenoBbim OTHOLIEHMSIM
OyayT cuuMTaTbhCs MPUMMEHMMBIMU MOSOXEHUS
MnBP.

Becskun  pas, koraa B Hactoswmx OYBB
UCMNOMb3YOTCS MpUMepbl («HanNpuMep:») Wnm
NnepeyYncrneHnst HeucyepnbiBaLWmM CrNMCKOM
(«m T. O.»), Bygoetr cumTaTbCH, YTO AENCTBUE
npaBa/ob6s3aHHOCTM  pacnpoCTpaHAeTCcs  He
TOMBKO Ha MNPUBEAEHHBLIN  NpumMep  WIn
nepeyuncrneHme.

B HacTtoswmx OYBB ccbinkym Ha 4acbkl AHS
npegnonarakwT CCbITKM Ha BPeEMsl [OHA B
Knwunay, Pecnybnvka Mongosa.

Ccbinku Ha 3aKoHOoAaTenbHble unm
HOpMaTMBHbIE akTbl B HacTtosiwmx OYBB
cumTalTcs CCblfnkaMu Ha Takue
3aKoHoaaTesbHble WM HOPMAaTUBHbIE aKTbl C
BHOCUMbIMW B HUX BPEMS OT BpPeMeHMU
COOTBETCTBYIOLLMMU N3MEHEHNsMN, unm
nonpaeBkamn, WNU MNOBTOPHO W3daHHble B
npexHen wnu HoBoW pepakuuun. B cnyyae
OTMEHBI 3aKoHOAaTeNbHbIX HOpM unu
HOPMaTUBHbLIX MPEeAnMCaHui NpUBeAeHHasl Ha
HUX CCbIflka CYMTaeTcs CcAenaHHoM Ha
COOTBETCTBYIOLLYIO 3aKOHOAATENbHYK HOpPMY
unm HOpMaTUBHOE npegnucaHue, nx
3amMeHsioLme.

CtpyktypupoBaHne Hactosiwmx OYBB Ha
naBbl, Pasgenbl u NyHKTbI («M.») BbINONIHEHO
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1.3.19

1.3.20

1.3.21

I.1.

2.1.1.

2.1.2.

ans ypobctBa npenocTaBrieHNst CCbIMOK U
HaBuUraumMn no AOKYMEHTY, U HMKOMM 0Bpasom
He OKasblBaeT BIUSHMS Ha WHTepnpeTauuio,
obnacTtb npumMmeHeHus, cmbicn u nonHoty OYBB,
MX MOMOXEHUS [OIDKHblI MCTOMKOBbLIBATLCH B
KOHTeKcTe Bcero [loroBopa.

BaHk n KnveHT COBMECTHO HasblBalOTCA B
HacTosiwmx OYBB «CtopoHammuy.

Mpu nHTepnpeTtaunm HacTosAwmx OYBB gomkeH
oyoet YyYUTbIBATHCS nx xapakrep,
obcToATENbLCTBRA, npu KOTOpbIX Obinn
yCTaHOBMEHBbI Henosbie OTHoLweHuS,
TONKOBaHWe, KOTOopoe paetca uM  obenmun
CtopoHamuM wunmu  kotopoe MOXeT  ObiTb
rniorm4yeckn BbiBEEHO M3 ux obpasa A4encTBuK
OO 1 nocne  yctaHoBneHuws  [1enoBbix
OTHOoWweHMNn, a Takke K3 OObIMHO NPUHATOMN
NpaKkTUKN  BeOeHUs  NpeanpuHUMaTENbCKON
OEeATenbHOCTH.

Ecnn Hactosiwme OYBB Obinn wunu 6ygyr
nepesefeHbl Ha  Opyrue  A3blkK,  Npwu
nHTepnpetauun OYBB npeBanupoBaTtb OyayT
OYBb B pegakumm Ha pyMbIHCKOM Si3blKe.

OTKPbLITUE, ®YHKLUMOHNPOBAHUE U
3AKPbITUE CHETOB

OBPABOTKA U 3ALLNTA NMEPCOHAIIBbHbBLIX
OAHHbBLIX

BbaHk obGpabaTbiBaeT nepcoHarbHble AaHHble
crnegyoLmnx KaTeropun CyObEKTOB,
domanyeckmx nmu;: MpaBOMOYHBIX Jlvy,
YNOHOMOYEHHbIX Jlnu,
BoeirogonpuobpeTatoLmx CobcTBEHHMKOB,
UneHos KOpuamnyeckoro Jlnua,
AddunmpoBaHHbix  Jlnd, udneHos [pynnbl,
Oepxatenen (kapT Business), Nonb3oBaTtenen
(Yenyru VB24 Business), HaeMHbIX
paboTHUKOB, niu, NCMONHAOLLNX
OTBETCTBEHHbIE JOMMKHOCTU, KOHTaKTHbIX NUL, W
apyrux noaobHbIX dur3nyeckmx nuu,
HaxoASaLMXCS B NPAMON MM KOCBEHHOW CBA3U
¢ KnueHtom w/unu npvHMMarwmx yyactue B
aesarenbHocTn KnueHTta, 4bM NepcoHarnbHble
OaHHblE PacCKPbIBAKTCS MPSIMO UIIN KOCBEHHO
KnveHTom, ons v B CBA3W C peanusauuen
OYBBb, npegcrtaeneHunem baHkoBckux Ycnyr U

MpoaykToB " / nnun MCIMOJIHEHMNEM
CneumanbHbIX [oroeopos (coBmecCTHO
MMeHyeMble B 3TOM Paspene
«3anHTepecoBaHHble Nuua»).
MepcoHanbHble JaHHble BHOCATCA B
HoroBopHble ®opmbl ¥ nobble  gpyrue

OOKYMEHThI, NpefocTaBnsiemMble baHky B Lensax
ycTaHoBneHus [enoBbix OTHOLWEHWA WK UX

peanusauum.
O6paboTka nepcoHarnbHbIX OaHHbIX
3auHTepecoBaHHbIX  Jluy  ocyulecTenseTcs
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BaHkoM B COOTBETCTBMM C MONOXEHUAMU
3akoHa O 3aliuMTe NepcoHasnbHbIX AaHHbIX, a
Takke B COOTBETCTBUM C  MOMOXEHUSAMU
MprmeHmumoro 3akoHoOaTenbCTBa, B
cnenylLmnx Lensax:

a) npegocTtaBneHMe M noctaeBka baHKoBCKMX
Yenyr u MpoaykTos;

b) noeHtTndpukaumns KnnenTos,
BeirogonpuobpeTatoLmx Cob6CcTBEHHMKOB,
MpaBomo4HbIxX Jlvu, AddUIMPOBaHHLIX UL
uw/vunn uneHoB [pynnbl, B COCTaB KOTOPOW
BXoanT KnuneHrT;

C) NpoBedeHNe npeaBapuUTENbHLIX MNPOBEPOK
(kak, HanpuMmep, aHanus PUCKOB,
accouuMpylLNXCa €  MpegoCTaBfeHnEM U
nocrtaeskon baHkoBckmx Ycnyr un [MpogykTos),
HanpaBrieHHbIX Ha oueHky KrnveHTa B uensax
NPUHATUSA peLIeHns O NPUeMe UM OTKIOHEHUN
3a8BKM Ha  BbINOMIHEHWE  OMNpeAeneHHbIX
OaHKOBCKMX  onepauuMi  wunu  3akroveHue
OOroBOPOB O MNpeaocTaBfieHUM W MOCTaBKe
onpeaeneHHbIX BaHkoBCKMx Ycnyr "
MpoaykTos;

d) 3HaHue KnneHToB B Lensx npeaoTBpaLleHns
n OopbObl C OTMbIBaHMEM OeHer mu
UHaAHCUPOBaHMEM Teppopuama, Kak B MOMEHT
ycTaHoBneHusa [enobix OTHOLWEHWUA, Tak N B
TeYeHne BCero nepuoga nx peanumsaumu;

€) 3aKMYeHNne U UCMOSIHEHME [OroBOpPOB,
3aKkrnoYeHHbIX Mexay baHkom n KnveHtamu;

f) BbINOMHeHWe puguyecknx oba3aTensCcTe No
npeaocTaBfneHnto  OTYETHOCTM | BeOeHuIo
yyeTa, BMEHEHHbIX Ansi McnonHeHus BaHkom
TpeboBaHUsIMU MpumeHnmoro
3aKkoHoaTenbCTBa;

g) cbop 1 Bo3BpaLlLleHWe He UCTONHEHHbIX, UMK
WCMNONHEHHbIX HeHaanexawum obpasom
duHaHcoBbix O0A3aTENbCTB;

h) npuHaTne Mep / NnpegocTaBneHne ceegeHnn,
yCIyr no NOAAEPXKKE Unn OTBETOB Ha 3anpochl /
Xanobel / peknamauumn nwboro  poaa,
agpecoBaHHble baHky KnneHtamn. ObpaboTtka
OaHHbIX 3anHTEepecoBaHHbIX JnL, B 3TUX LensXx,
npegnonarawwas, B TOM 4ucre, 3anucb WU
coxpaHeHune noodbIX CcoOoOLLIEeHnI unm
TenedOoHHbIX NePeroBopos;

i) cBa3b ¢ KnveHTamu u wuHpopMmMpoBaHue
KnueHToB B OTHOWeEHUN BaHkoBCkUX Ycnyr u
MpoaykToB, ABMSAOLLINXCA npeameTom
OOrOBOPOB Ha OKasaHue 1 npenocTaBfieHune
cooTBeTCcTBYlOWMX  BaHkoBckux  Ycnyr wu
MpoayKTOB, B LIENSAX HAUIY4YLLIEro UCMoSTHEHUS
OOrOBOPHbIX YCNOBUN;

J) ayouosanucb U COXpaHeHue  3anucew
CNyXeOHbIX TenegoHHbIX NEeperoBopoB C
paboTHMkamn baHka B Uensax MOBbILEHUS
KauecTBa ycnyr, a Takke Ansi npeaocTaBneHus
JokasaTtenbCTB  cornacus KnneHTta Ha
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OOroBOpPHbIE ycrnosus
npegocTaBneHns/NoCcTaBKm onpegeneHHbIX
BaHkoBckux Ycnyr v NpoaykTos;

k) npocnexmBaHne wun oueHka UHaAHCOBO-
KOMMep4yeckor aesTtenbHocTn KnveHToB C
uenbto BbigBneHns CnoxHoelx n HeopamHapHbIx
Cpenok n KpynHbix Cpenok, a Takke ans
npeaocTaBrneHnMsl  OTYETHOCTM MO Takum
coenkam KOMMNeTeHTHbIM opraHam, COrfacHo
TpeboBaHuAM lMpumeHumoro
3akoHogaTenbCTBa;

[) ueHTpanusaums onepauui, nogaepxaHue u
OOHOBMEHNe BHYTpeHHeW 6asbl [aHHbIX, B
KOTOpPOM XpaHATCHA AaHHble o KnveHTax mn o
3avHTepecoBaHHbIX JlMuax, ¢ TemM 4TOObI OHU
MOrnn  ObITb  UCNOMb30BaHbl  PabOTHUKaMM
baHka B wux [eATenbHOCTM, a Takke angd
MCMONb30BaHUA AN BHYTPEHHUX HYX A baHka;
M) cocTaBneHme CTaTUCTUYECKUX OTYETOB U
OCyLLIeCTBNEHMe OeATensHOCTU no
3KOHOMUYECKOMY, hbnHaHcoBOMY n/vnm
aAMWHUCTPaTUBHOMY yrpaBneHuo B baHke;

N) MOHUTOPWUHI 6€30NacHOCTU NKL, MOMELLIEHUN
wvnn umywectea baHka wnuM nocetuTenen
TeppuTtopuanbHbix MNogpasgeneHuii;

0) 3awuTa npaB u nHTepecos baHka B cyae;

p) cosgaHve wnu aHanui npodunen Ans
ycoBepLlueHCcTBOBaHUA baHkoBckux Ycnyr wu
MpoaykTos, nx NpoAaBMXKEHMS unu
OCYLLIECTBMNEHMS MApPKETUHIOBOW AEeATENBHOCTU
C WCMONb30BaHMEM  Pa3NU4YHbIX  CPEACTB
KOMMYHMKauun  (Hanpumep, no  noure,
TenedoHy, dakcy, 3NeKTPOHHOW nouTe,
nocpeacTBOM MNPSAMON  OTChINIKU  peKnaMHbIX
SMS-co0bLLEHNA KOHKPETHOMY NuLy), B TOM
yucrie opraHusaunamu, BXoAsAWMMKU B COCTaB
®uHaHcoBon [Ipynnel BT, w1 npu  wux
nocpeaHN4ecTBe;

() ocyLiecTBneHune MapKeTUHIOBOW nnm
peKknamHon oeaTenbHOCTM 06Lero xapakrepa,
npoBefeHne MepOonpUSATUIA, HanpaBneHHbIX Ha
MOBbLILIEHNE  JOSNBHOCTUM  KIMEHTOB, W
npoBegeHne  onpocoB, B TOM  4uchne
opraHusaumsmn,  BXOAAWMUMM B COCTaB
®uHaHcoBon [Ipynnel BT, w1 npu  wux
nocpeaHN4ecTBe;

) aHanuM3 noBedeHUs KaXaoro noceTutens
Beb-canTa BaHka, nocpeacTsom
mcnonb3oBaHus  annoB  «cookies»,  Kak
BbaHkoM, Tak M TpeTbMMU NUuamMu, B LENAx
npeaocTaBneHus obuero unm
NepcoHanM3MpoBaHHOIO CoAepPXXaHus, a Takke

B uenax  otobpaeHus NpeanoXeHnn,
aganTtu pOBaHHbIX K MHTepecaM
nosfib3oBaTenemn;

S) Ona  BTOPUYHBIX Uernen (Hanpumep: Ang
apxvBUPOBaHWS,  BHYTPEHHEro,  BHELUHero
ayamta 1 T. A.), KOTopble Bcerfga conpsXeHbl ¢
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2.1.3.

2.1.4.

OCHOBHbIMW LIeNAMM, ANS JOCTUXXEHNS KOTOPbIX
3TV AdaHHble ObINn nepBoOHaYanbHO cobpaHbl
BaHkom

Huxe npueoauTcA CMNNCOK
nepcoHanbHbIX  AaHHbIX,
BaHkom ans aTUX Uenen:
a) WOeHTUMMKAUNOHHbIE [aHHble W Apyrve
AaHHble, OTHOcsWMeca K 3anHTepecoBaHHbIM
Jlnuam: ums, dammnusa, oT4eCTBO, NCEBAOHUM
(ecnn npymeHuMO), faTa U MECTO POXAEHUS,
nepcoHanbHblA  YUCAOBOW KOO WM Opyromn
aHanorm4HbIN YHVKanbHbIN 3anemMeHT
naeHTudukaumn, cepus n HoMep
YOOCTOBEPEHUST NMYHOCTU/MacnopTta, a Takke
ero Komus, agpec MecTa >XuTenbCtBa U
mecTonpebbiBaHMsa (ecnu NPUMEHMMO), HOMeEp
TenedoHa, akca, agpec dneKTPOHHOM NoYTHl,
rpaxgaHcTBo, npodeccust, BUA OEATENbHOCTH,

KaTteropum
obpabaTtbiBaeMbIx

HanmMmeHoBaHne pa60To,u,aTen;| nnn poa
cobcTBeHHOM AesaTenbHoCcTH (ecnn
NpUMEHNMO), 3aHUMaemasi Ba)kHas

rocyfapCTBEHHAs AOMKHOCTb, (MCKMIOYMTENBHO
B KOHTEKCTe nony4eHus cBefeHui,
oTHocsilmxcs Kk - [Monutuueckn  YA3BUMOMY
Nuuy), cemeiiHoe nonoxeHue (B TOM uucne
rpaxaaHCKoe COCTOsIHWME, KONMUYECTBO AETEN,
Hanuyve 1 KONMYeCTBO AeTel Ha coaepaHum),
3KOHOMMYECKOE U (DMHAHCOBOE MONOXKEHWE,

cBegeHuss 00  wumMywlecTBe, (PUMHAHCOBbLIE
AJaHHble (BKJ'IPOHaFl Konnn HanoroBbIX
JeknapaumMm  no  NOAOXOAHOMY  Harory,

noarBepXAeHHble HanoroBbiIMn oOpraHavun, B
Cny4vae, Korga ux npenocrtaBlieHUe FABIIAETCA

ob6sa3aTenNbHbIM B COOTBETCTBUM c
TpeboBaHUAMM Harnorosoro
3aKkoHogaTenbCcTBa), M306paxkeHne, ronoc,
obpasel, noanucu, Homep KapTbl, pnaTa

nucteyeHus cpoka genctemsa Kaptol, kog IBAN;
b) paHHble B OTHOLWEHWM MOLLUEHHUYECTBA:

CBedeHWs, CBfI3aHHble C  COBEPLUEHNEM
NpecTynneHnn unu  npasoHapyLeHUn B
dmHaHCOBO-6aHKOBCKOW  cdepe, MMEIOLMX

HenocpeactBeHHoe oTHoweHne k AO Kb
«VICTORIABANKY, YCTaHOBMEHHbIX
OKOHYaTENbHLIMU CYAEOHBIMY PELLEHUAMW UMK
HEeoCnopMMbIMN aAMUHUCTPATUBHBIMU aKTamu;
MHdopMauns o] MOLLEHHNYECKOM unm
noTeHumansHo MOLLEHHNYECKOM
JeATenbHOCTH, 3aKnoyaloLasacsa B CBeAeHUsaX
0 cny4asx OOBUMHEHUS] U OCYXXOEHUS B CBA3N C
TakuMmn NPeCTyNSIEHNSIMUN KakK MOLLEHHUYECTBO,

XULLIEHNE, OTMbIBaHMe aeHer "
uHaHcupoBaHue Teppopusma.
OcHoBaHusMn  ana  obpaboTkn  baHkom

nepcoHarnbHbIX OaHHbIX SaI/IHTepeCOBaHHbIX
Jlvu,  aBnsoTCs, B 3aBUCMMOCTM  OT
06CTOATENLCTB, CrieayroLme:
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a) cornacve 3anHTepecoBaHHoro Jlvua, ecnu
OHO 6bINO npepocTaeneHo (Hanpumep, B
crnyyae npaAMOro MapkeTuHra Wnu MpUHATUSA
aBTOMaTU3MPOBAaHHbIX PELUEeHU, N3 KOTOPbIX
BblTEKatoT 3HayuTenbHble topuandeckue
nocneacTens  wnu  Apyrve  aHanoruyHble
NOCNeacTBUSA, U KOTOpble He TpebyioTca ans
WCMOMHEHNss JOroBopa WNu Ans BbINOMHEHUS
NpeayCMOTPEHHbIX 3aKOHOM 00S3aHHOCTEN).
Cornacve  3avHTepecoBaHHbIX [y  Ha
06paboTKy  MepcoHanbHbIX  AaHHbIX  He
TpebyeTcs B cny4vasx, koraa OCHOBaHWeM Ans
ux obpaboTkn baHkoM siBNsieTCs BbINOMHEHWE
BMEHEHHOro 3aKOHOM obsa3aTenbCcTBa,
3aKnyeHne/ncnonHeHe Aorosopa,
cobnofeHne 3akoHHbIX MHTepecoB banka unm
Ba>)KHbIX OOLLECTBEHHbIX MHTEPECOB, a Takke B
Apyrnx cnyyasix, npeayCMOTPEHHbIX
MpumeHnMbIM 3akoHO4ATENBLCTBOM.

b) wcnonHeHne porosopa, B KOTOPOM KnveHT
aBnseTcs CTOPOHOMN (ranpumep:
npegocTaBrieHne drHaHCOBO-6aHKOBCKNX
ycnyr, npefocTaBrieHne ycnyr noaaepxkn no
3anpocy KnueHTa, oTnpaBka YyBeLOMIIEHWUN,
KacaroLmxcs NPOAYKTOB, NCnonb3yemblx
KnneHtom, n T. A4.), WM AnNa BbINOMHEHUSA
npegsapuTenbHbIX aencTeum nepeng
3aKMnyeHMemM  [OroBopa,  CBSA3@HHbIX  C
3anpocoM KnveHTa Ha 3aknioveHue Jorosopa
(npoBegeHne npeaBapuTEnbHbLIX  MPOBEPOK,
umetLwmnx uenbo oueHky KnueHnta), unu ans
npegocTtasnenns KnueHty uHdopmaumn 06
ucnomnb3dyemblx UM  Mpoayktax unuv  Ans
npegocTaBreHnss NOAAEPXKKM B Mpouecce ux
UCMNOmMb30BaHNs;

C) topuauyeckoe 0b653aTenbCTBo,
BO3MOXEHHOE Ha GaHk (Hanpumep,
naeHTMdrKauns 1 3HaHWe KNMEHTA, BbiSBIEHNE
W npefoTBpalleHne CryYyaeB XULEeHUS U
MOLLEHHMYeCTBa, NpeaoCTaBneHne 0T4ETHOCTH
no napameTpam (PUHAHCOBO-OaHKOBCKOWN
AeATenbHOCTH, BbIMOMHEHNE  MOJIOXEHUN
FATCA);

d) 3akoHHbIW UWHTepec baHka (Hanpumep,
LeHTpanusauus  onepauui U1 BedeHue
BHYTpeHHel ©0a3bl OaHHbIX, aHanu3 HOBbIX
NnoaxoaoB B obnactu NnoBbILWEHUSA
adpeKkTMBHOCTM cNocoboB, NPUMEHSIEMbIX ASs
opraHmsaumm yHKLUMOHUPOBaHUSA BCen ceTu
BaHka B uenom, a Takke ycoBepLUEHCTBOBaHNS
BCex OaHKOBCKMX  npoueccoB, BefdeHue
CTaTUCTUYECKOrO  aHammu3a B OTHOLUEHWUU
noptpena KnuneHtoB baHka, BbinonHeHWe
TEeKyWwmMx onepauuMn AnAs  OCYWEeCTBMEHUS
BaHkom hrHaHCcoBO-6aHKOBCKOW
OeATenbHOCTU MOCpPeacTBOM  OCYLLECTBINEHMUS
MEeHeKMEHTa OTHoLweHu ¢ baHkoM, aHanms u
cBegeHve K MUHUMYMY  (PMHAHCOBBIX W
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2.15.

2.1.6.

2.1.7.

penyTauuoHHbIX  PUCKOB,  KOTOpbIM  BaHk
noaesepraeTcd B CBA3W C NpedocTaBlieHVEM
durHaHcoBO-0aHKOBCKMX ToBapoB U Ycnyr,
obecneyeHre BbICOKOrO YPOBHS 3HAHUS PbIHKa
uHaHCOBO-6aHKOBCKMX YCNYr, CTpaTerndeckoe
nnaHupoBaHue passuTus baHka, passBuTue u

YCOBEPLUEHCTBOBaHNE MpPOAYKTOB U yCryr
BaHka, obecneyeHne  BLICOKOTO  YPOBHS
BesonacHocTy, Kak Ha ypoBHE
WHOPMALMOHHBIX cuctem (T.e. Ha YpPOBHE
NPUNOXEHNUNA, BHYTpEHHeN cetun,
WMH(PACTPYKTYpbl, BeO-CTpaHul), Tak W Ha

ypoBHE (PU3MYECKUX JIOKaUMn (Ha YpOBHE
onepaumoHHbIX OTAEenoB, nogpasferneHun no
pabote C knMeHTamu, rnaBHOro odwuca),
noggepxaHve crabunbHocT  (PUHAHCOBOM
CUCTEMbl B 4aCTHOCTW, B TOM, YTO KacaeTtcs
BbISIBNEHNS n MUHUMM3aL UK PUCKOB
MOLLEHHNYECTBA, MOTYLLMX okasaTb
HeraTuBHoe BrusiHME Ha baHk;

€) 3HauyMTenbHbIA OOLWECTBEHHbIA UMHTEpec
(HanpuMep: CHWXeHUe pucka, CONMPSXXEHHOro C
OenoBbiMn  OTHoweHuAMU ¢ [lonuTudecku
Ya3BumbIM JIMLOM, Kak 9TO yka3aHo B 3akoHe o
npegoTBpalleHun u 6opbbe € OTMbIBAHWEM
AeHer 1 PUHaHCMpOBaHNEM Teppopuama).

Ons  MCNOMHEeHWss  BMEHEHHbIX  3aKOHOM
0653aTensCTB No MHPOPMUPOBaHUO KnneHTos,
B Crnyyae, eCcnM OHM He YKasblBalT WK
OTKasblBaloTCA npefocTaBnaTb/06HOBNATL
nepcoHanbHble gaHHble, OTHOCALWMECs K
3anHTepecoBaHHbIM  Jluuam, bBaHk cmoxeT
OOHOBMATL  MepcoHarnbHble  AaHHble Mo
cobCTBEHHOWN MHUUMaTMBE  Ha  OCHOBE
CBeOEHWI, MONY4YeHHbIX U3 NbbIX Apyrux
HadeXHbIX M 6e30nacHbIX WCTOYHWKOB, WM
HenocpeacTBeHHO OT camoro KrniveHTa B
crnyyae, ecnv OH MpegocTaBuIl 9T CBeAeHUs
BaHky ana gpyrux uenen.

O6paboTka nepcoHanbHbIX AaHHbIX ABMSETCA

obs3aTenbHON, Ha 3TOM OCHOBaHWM OTKa3
KnueHta / 3anHTepecoBaHHbIX Jiny
npeaocTaBuTb  MNEpPCOHarbHble  [aHHble B
yooenetBopsiollem bBaHk  obbeme wu B

YCTaHOBJIEHHOM BaHkom nopsaake (B TOM Yucne
M B Cnydae nocneaywowero ot3biBa cornacvm),
— 6yp,eT BECTM K HEBO3MOXHOCTU Ans baHka

yCTaHOBMUTb/NOOAEPKMBATD [enoBble
OTHoOLeHus n/vnm npenocraBnAaATb
cooTBeTcTBYlOWMEe bBaHkoBCckne Ycnyrm wu
MpoAaykThbI.

Knuent HeceT OTBETCTBEHHOCTb 3a
obecneyeHune npenocTaBreHus BaHky
nepcoHanbHblX AaHHbIX 3auHTepecoBaHHbIX
Jinu, n Oeper Ha ceba 006A3aTENBLCTBO
WHopMmnpoBaTb COOTBETCTBYIOLLME

3aunHTepecoBaHHble Jlnua o uenn obpaboTku,
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2.1.8.

2.1.9.

nonyyatenen o6paboTkm un 00paboTaHHbIX
OaHHBbIX.

Ons BbINOMHEHUs uenen 0bpaboTkn,
ykasaHHbix B OYBB, baHk 6ynet obpabaTtbiBaTh
nepcoHarnbHble [AaHHble 3anHTepecOBaHHbIX
Jlnu, npepoctaBneHHble  KnueHtom,  umnu
nonyyYeHHble U3 anbTepHaATUBHbLIX UCTOYHUKOB,
be3 npakTU4ecKomn BO3MOXXHOCTHU
HenocpeacTBEHHO obecneunTtb
WHOPMUPOBAHME UL, BXOAAWMX B 3TU
kateropun. B aTomM KOHTekcTe Kk cdepe
OTBETCTBEHHOCTU Knuenta OTHOCUTCS
WHOpMUpOBaHME 3aTPOHYTbIX
3auHTepecoBaHHbIX  JlIMy B OTHOLUIEHWU
obpaboTkn NepcoHanbHbIX  AaHHbIX n
nornyyeHue mx cornacms Ha obpaboTKy AaHHbIX
B TOW Mepe, B KakOW 3TO Heobxogumo ans
BbIMOMHEHNUS1  YCINOBUIR,  NpPegyCMOTPEHHbIX
3aKOHOM.

lMepcoHanbHble AaHHble 3anHTEepeCOBaHHbIX
Jlny  packpbiBatoTcs, wnn, B cryyae
HeobXxooMMOCTK, NepefarTcsd, B TOM Yncne U
3a pybex, B COOTBETCTBUA C 3aKOHHBLIMWU
OCHOBaHUSIMW, MPUMEHMMbIMU B 3aBUCUMOCTM

OT cuTyauuMu, U TONMbKO NpPU  YCrOBUSIX,
obecneynBatoLmnx COXpaHeHue NoJsIHOW
KOHMOEeHUManbLHoCTH " ©es3onacHocTu
JaHHBIX, cneaylowmnm KaTeropusim

nonyvartenen: KnueHtam, TepputopuarbHbiM
lMopgpasgeneHuam, opraHusauusam, BXOOALLUM
B coctaB  ®uHaHcoBon [pynnel BT,
LiecCUOHapusM, YMOSTHOMOYEHHbIM
npegcraBuTeNsaM u naptHepam baHka, opraHam

BMacTu W TroCyAapCTBEHHbLIM YUYpEeXAeHUsIM,
cynebHblM  MCMoNHUTENsIM,  HoTapuycam,
ajBokaTam, cynebHbim WHCTaHUMsIM,
opraHusauusiM, npuBnevYeHHblM BaHkom ans
peanu3auuu HEKOTOpPbIX BaHkoBCkMx
Ycnyr/TpoaykTos, akunoHepam "

acdunmpoBaHHbiM noapasgeneHusam  baHka,
cuctemam  ydeta Tuna «blopo KpeanTHbIX
NCTOPUNY», OpraHnsaunsiM, Y4YpexneHHbiM B
uensax npocnexuBaHus OaHKOBCKMX PUCKOB,
nocTaBLLMKaMm ycnyr B obnactu
MHGOPMALIMOHHbIX TEeXHOMNOormn (nT),
apXUBHOTO  XPaHEHWUsl, KYPbEPCKUX  YCRyr,
0bpaboTkn MeXXOaHKOBCKUX nnaTexen,
BbiNycka OaHKOBCKMX KapT, opraHusauusim no
MCMNOSb30BaHNIO PECYPCOB COLMarbHbIX CETEN,
NnocTaBLUMKaM  MapKeTUHIOBbIX  YCIyr  C
NMPUBIIEYEHNEM PECYPCOB COLMasbHbIX CeTen,

CTpaxoBblM  KOMMaHWUAM,  MeXOyHapoaHbIM
nnaTeXHolM  opraHusauusiM,  GaHKOBCKWM
yyYpexXaeHusim unm Heb6aHKOBCKUM

(UHAHCOBBIM OpraHn3auusiMm, B TOM 4ucre u
JencTeyolMM 3a npefenamu EBponewnckoro
3koHomMunueckoro lMpocTtpaHcTBa, — B cny4dae
MEXOYHapOAHbIX [OEHEeXHbIX MepeBodoB Mo
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2.1.10.

2.1.11.

2.2.1.

cucteme SWIFT, uvnn kak cneactsve TUMoB
0o6paboTky, peanv3oBaHHbIX B uensx
obecneyeHust cobnaeHNss 3akoHodaTenbCcTBa
FATCA.

BaHk ocyuwlecTBnseTr ©aHKoBCKMe onepauun
yepes cetb SWIFT (AHrn.: Society for
Worldwide Interbank Financial
Telecommunication), 3aperncTpupoBaHHyl0 B
Benbrun. Cetb SWIFT paboTtaeT 4epes cBoun
cepepbl B EBpone n CLUA, roe BpeMeHHO
XpaHATcs Bce gaHHble MnatexHon Onepauun /
Cpaenku, B TOM YUCIie U NePCOHarbHbIE AEHHbIE.

OnepatmBHbin  UeHTp CLUA nogumHsieTcs
amMepuKaHCKOMY 3aKkoHo4aTemNbCTRY, a
HenaptameHt KasHauvenctea CLWIA wumeer

npaeo 3anpaLumBaTth AOCTYN K MINYHBIM AaHHbIM,
XpaHsAwWwmmMea B onepaumoHHoM ueHTpe SWIFT
B CLWA, ana cneuncumyecknx n orpaHNYEHHbIX
uenew, COOTBETCTBEHHO, TONMbKO AONSA Lenen
npegoTepalleHnss n 60pbbbl C OTMbIBAaHUEM
AeHer n PUHaHCMPOBaHNEM TeppopusmMa.

B  OTHOWweHMM  nepcoHanbHbIX  AaHHBIX,
obpabaTbiBaeMbIX BaHkoMm,
3anHTepecoBaHHbIe Jlvua pacnonaratT
npasamu, obecneynBaembiMM [MpuMeHUMbIM
3akoHoOaTeENbCTBOM, COOTBETCTBEHHO: [1paBo
Ha nHgopmuposaHue, MNpaBo goctyna, lNpaso
Ha BMewaTenbcTBo, [1paBo Ha Bo3paxeHue,
lMpaBo npepoctasneHnsa peknamauuin, Npaso
Ha oT3biB cornacus, [lpaBo He ObiTb
NoABEPXKEHHbIM AENCTBUIO WHAUBMAYANbHOIO
peweHus n NpaBo JocTyna K npaBocyaunio.

I1.2. BHAHUE KITMEHTA

BaHk nMeeT BMEHEHHOEe 3akKOHOM
005s3aTenbCTBO NpoOBEPATb MD,eHTVI(bVIKaLI,VIPO

KnueHTta " BbirogonpuobpeTatoLlero
CobcTBEeHHMKA, B 3aBUCUMOCTU oT
obcToATENLCTB:

a) fo yctaHoBneHus JenoBbix OTHOLWEHUN;

b) o ocywectBneHns 1M B npouecce
OCyLLeCTBNeHns lMnaTexHbIx Onepauun,
pasvep KOTOPbIX aocTturaet nopora,
NpeaycMOTPEHHOTO MpuMeHUMbIM
3akoHopgaTtenbcTtBoM u/unu MNBP;

c)B xoge [HenoBbix  OTHoweHu (B
3aBMCMMOCTM OT pUcka, Npu HeobXoAMMOCTH, B
TOM 4ucrie Npu U3MEHEHUN COOTBETCTBYHOLLNX
obcToaTenbCTB, kKacatwmuxes KnneHTa);

d) B cniyyae, ecnm umerTCa NOOO3PEHUs Ha
npegmeT OTMbIBaHWUSI OeHer unu
PUHaAHCUPOBaHUN TEPPOPU3MA;

€) B Ccnyyae, €eCcnu UMelTCH
ODOCHOBaHHbIE COMHEHUSI B TOYHOCTU U
OOCTOBEPHOCTU Nony4YeHHbIX
NOEHTUUKALNOHHBIX AaHHbIX; UNn

pasymMHO
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2.2.2.

2.2.3.

2.2.4.

f) B pgpyrux cnyyasx, npegycMOTPEHHbIX
MpyMeHnMbIM 3akoHOOaTENLCTBOM.
Knvent 06sa3aH

npegocTaBnATb/akTyanuanpoBaTtb No 3anpocy
BaHka Bce cBegeHWs U JOKYMEHThI (B TOM 4ucne
M ux Kkonuu), Heobxogumble Ans cobnogeHus
BaHkom TpeboBaHwui MpumeHumoro
3akoHogaTenbCTBa, PacnpoCTPaHSLLEerocs Ha
npegoTtepalleHe u 6opbby C OTMbIBaHWEM
OeHer 1 PUHaHCMpoBaHNEM Teppopusma.

B cnyyae, ecnu KnneHT He npegocTaBnsieT Bce
OOKYMEHTbl 1 MHOpMaumio, 3anpoLUEHHbIE
BaHkom, w/vnn B crniydae, ecnM HEBO3MOXHO
obecneyeHve cooOTBeTCTBMA  TpeboBaHMsAM
MpumeHnmoro 3akoHopaTenbCcTBa nvnun
FATCA, B TOM u4ucrne B OTHOLWIEHUN Mep
NPegoCTOPOXKHOCTU B OTHOLUEHUWN KITMEHTOB,
BaHk, ©e3 npegBapuTEnbHOrO yBEAOMITEHUS
KnueHTta u 6e3 06bACHEHWS NPUYNH MPUHATOTO
pelweHus, 6ygeT BhnpaBe, B 3aBMCMMOCTU OT
06CTOATENBLCTB!

a) oTkasaTb B  YycTaHoBreHuuM  [lenoBbix
OTHowweHun ¢ KnneHTtom;

b) otkasaTtb B oTKpbITMM CUeTa;

C) oTKasaTb B OCYLLEeCTBMNEHUN nnm

NMPMOCTaHOBUTb OcyllecTBneHne [natexHbix
Onepauui;

d) npekpatntb  cywecteylowme  [enoBble
OTHoweHus; n/vnn
€) nepenaTb KOMMETEHTHbIM opraHam

cneunanbHble opMbl 0OTYETHOCTU O CrOXHBIX
n HeopauHapHbix Cpenkax vnu OeWCTBUsAX B
cooTBeTCTBMM C TpeboBaHuamMM [NprMeHMMOoro
3akoHoaaTenbCcTBa.

Mepbl  nNpegoCTOPOXHOCTM B
KnueHTa OCYLLeCTBNATCSA BaHkom B
COOTBETCTBUMU c MpMMeHUMbIM
3akoHogaTenbCTBOM W BKMOYalT, HO 6es
orpaHn4yeHuns:

a) npoueanypsbl npusHaHus KnueHTta
COOTBETCTBYOLWNM Kputepmuam. MHdopmaumsa o

OTHOLUEeHUn

Knventax / T[lapTHepax «knveHTa 6ygert
paccmatpmBaTbCsd, MO MEHbLUEN Mepe, B
OTHOLUEHMU  CREefylLWnX  acrnekToB:  OMbIT,
umetowuncas  y  KnueHta B ero  coepe
OeATENbHOCTMH, cTpaHa NPOVCXOXAOEHUS,
OCyLLECTBNAEMbIE BUAbl OEATENbHOCTU UMK
apyrve nokasarenu YPOBHS pucka,

ycTaHoBneHHble baHkom, ¢ ydyeTom TpeboBaHum
lMpumennmoro 3akoHogaTtenbcTBa. baHk He
OyneT ycrtaHaBnvBaTtb [JenoBble OTHOWEHMSA C
(vnmn, B 3aBucuMoCTM OT 0bcToATENLCTB, byaeT
npekpawatb Jenoeble OTHOWEHNS) C nuuamu,
rpynnamum nvy unm cyobekTamm, npu4acTHbIMUA K

TEPPOPUCTUYECKOMN OesTensHoCTH,
pacnpocTpaHeHmio opyxus MaccoBOro
NopaXKeHusl, WM BKIKOYEHHBIMW B CMUCOK

MeXayHapoaOHbIX CaHKUW, COrnacHo OaHHbIM,
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NnoJ1ly4eHHbIM N3 O(*)I/ILI.VIaJ'IbeIX MCTOYHUKOB, a
Takke B Clny4dadx, Korga npu onpegeneHumn

CooTBeTcTBYIOLLEN KOpucaunkumm
yCTaHaBNMBaeTCsl, 4YTO 3Ta  OPUCAMKUMSA
durypupyet B [lepeuyHe  HenpospayHbix

KOpucankumi;

b) noeHTudmkauma 1 nposepka MAEHTUYHOCTU
KnueHnToB Ha OCHOBaHWN npoBepKn
ydpeauTenbHbIX JOKYMEHTOB 7 apyrunx
COOTBETCTBYIOLUX [OOKYMEHTOB, a Takke Ha
OCHOBaHUM OOKYMEHTOB, AaHHbIX nnm
UHOpMaLUMK, NOMYYEHHbIX U3 LOBEPEHHOIO U
HEe3aBMCMMOro UCTOYHUKA (Hanpumep, B crny4yae
KnueHTa, KOTOpbIN SABNAETCA  KOMMaHuen,
LeHHble Gymarn KOTOpPOW TOPryloTca Ha
perynupyeMomMm pblHKE / B MHOrOCTOPOHHEW
cucteme TpaH3akuumn, BMEHSOLEN K
obsazatensHOMy ucnonHeHuo TpeboBaHua no
packpbiTMiO  MHGoOpmauuK,  TpeboBaHuAMU
PYHKUMOHMPOBAHUA BUPXM LEHHbIX OBymar,
nmbo MpumeHnmbiM 3akoHogaTtenbcTBom). C
aton uenbto baHk OygeT 3anpawwmBaTb, MO
KpalHen mepe, creaywLwy nHdopmauuio,
BKITIOYas, HO 6e3 orpaHUYeHnsi: HaMMeHoBaHue,
OpraHn3auUnMoHHO-NPaBOBYHO dopmy,
yypeauTenbHble  JOKYMEHTbI M aKT O
rocyaapCTBeHHon peructpauuun KOpugmyeckoro
Jlnua; OCHOBHOW agpec
MECTOHaxXOXAEeHNS/0CYLLECTBNEHNS
OEATENbHOCTY; rocyaapCTBEHHbIN
noeHTnuukaunonHein  Homep  (IDNO) wu
duckanbHbIi KOO (MW Opyrve aHanornyHble
naoeHtTudukaTopbl) B COOTBETCTBUM  CO

CBMOETEJIbCTBOM o pernctpaunmn n/vnn
BbIMUCKON U3 rocygapCTtBeHHOro peecrtpa,
BblJaHHOMN opraHom, 06neYeHHbIM npaBsom

OCYLLIECTBMATb rOCYAapCTBEHHYIO perMcTpaumio,
cornacHo [pumeHMMoMy 3akoHOLATENbCTBY;

agpec Ons OTNpaBKM  KOPPECMNOHAEHLNN,
OTNNYHBIN oT OCHOBHOIO agpeca
MeCTOHaXOXaeHuns (ecrin nmeeTcs);

VMOEHTU(PUKAUNOHHbIE AaHHble  (PU3UYECKOro
nuua, UMeIoLLIErO NPaBo Ha ynpasBfieHne CYETOM
nly OCYLLeCTBASOLLEro KOHTPOIb
nocpeacTteBoM uMMetowerocs B cobCTBEHHOCTU
umylecTsa unu MHBIM obpasom;
MOEHTUMKALMOHHBbIE [JaHHble
BbirogonpuobpeTatouiero CobcTBEHHUKE;
MOEHTUMUKALUMOHHbIE AaHHble NML C NPaBoM
noanuncu; ceefeHus o npaeax M 06a3aHHOCTAX
ynpaeniswowero opraHa Hpugudeckoro Jluua,
BbITEKAKOLLME U3 NEPBUYHBIX PErMCTPALNOHHBIX
OOKYMEHTOB nnn n3 yypeamnTernbHbIX
OOKYMEHTOB; XapakTep U Lenn OeaTenbHOCTH,
nx NEermnTMMHOCTb; nNporHo3upyemoe
ucnonb3oBaHue cyeTta (KOnuM4ectBo U 0b6beM
coenok, TuM  CAOENOK, Ueflb W 4acTtoTa
npegnonaraemblx cgenok) u 1. A. [pu
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noeHTudprkaumm KnmeHToB C  NOBbILUEHHBLIM
YPOBHEM pucka BaHk 3aTpebyeT
OOMOMHUTENbHO NpeaocTaBeHNe MO KpanHewn
Mepe criefyoLmx CBeaeHnIn: Homep TenedoHa,
afpec 3MeKTPOHHOW MoyTbl U HOMep dakca,

MAEHTUPMKALUNOHHBbIE OaHHble nuu,
3aHMMaoLLMX BbiCLUME pykoBogsLne
OOIMKHOCTKN;, uMHopMauuio O  UHAHCOBOM

NonoXxeHun; 06 NCTOUHNKE OEHEXHbIX CPEACTB,
MOCTYNMBLUMX Ha CYET, U Ha3Ha4YeHne cpeacTs,
AN nepeyncrieHnMst KOTopbIX UCMonb3yeTtcs
CYET; CTpaHa HasfloroBoro pe3vaeHTcTBa u T. 4.;
C) naeHTudukaums  BbirogonpuobpeTatoLlero
CobcTBEHHMKA W MNpUHATUE aOeKBaTHbIX U
OCHOBaHHbIX Ha ypOBHE pucka Mep Ans
NpOBEPKN €ero mgeHtudmkaumm, ¢ Tem 4Tobbl
BaHk MOr yooCTOBEPUTBLCH B TOM, KEM SIBNSIETCSH
BoirogonpuobpeTatoLmit COBCTBEHHNK, B LIENSAX
MOHMMaHUA  CTPYKTYpbl  COBCTBEHHOCTM ¥
CTPYyKTYpbl ynpasnenuns KnueHta. B cnyyasx,
NpPeAyCMOTPEHHbIX MprMMeHMMbIM
3akoHoOaTenbLCTBOM, €Cliv He ObINo BbISIBNEHO

HK ofHoro niua B KayecTBe
BbirogonpuobpeTatoLiero CobcTBeHHuUKa,
BbirogonpuobpeTatolmm Cob6CTBEHHUKOM
cuntaeTcs (U3MYEcKoe nuLo, 3aHuMmalllee
PYKOBOASLLYH [AOMMKHOCTb B OpraHvsauum

KnueHTa;

d) noHMMaHWe uUenu un >xernaemoro xapakrtepa
OenoBbix OTHOWEHWIA U, NpY HEOOBXOAMMOCTH,
nony4yeHne n oueHka MHopMaLUn O HUX;

€) HenpepbIBHbIV MOHUTOPWUHT [enoBbix
OTHoweHuA, BKIO4asd paccMoTpeHne
MnatexHbix Onepaunii, ocyLlecTBNEHHbIX 3a
BeCb nepuoj COOTBETCTBYHOLLINX OTHOLLUEHUN, B
Lensix rapaHTUpOBaHUS TOro, 4YTO OHWU
COOTBETCTBYIOT  cBefeHusM 0  KnueHTe,
KOTOpbIMM pacnonaraet baHk, kacaTtenbHo
npoduna [eaTenbHOCTU U YPOBHA  puUCkKa,
BKIKOYAA  MPOUCXOXAEHUE  MMyLLecTBa U
CpeAcTB, M TOro, YTO Haxoadawmecss B BeAeHUn
BaHka JOKYMEHTbl U CBELEHUS CBOEBPEMEHHO
obHoBRsOTCS.

f) nonyyeHue/obHoBneHne  nwboli  Opyrou
MHOpMaLMM 1 LOKYMEHTOB, HEOOXOAMMbIX ANs

npaBuNbHOM W MOMHOW  naeHTUdmkaumm
KnnMeHTa " BbirogonpuobpeTatoLero
Cob6cTBEHHMKA B uensx obecneyeHus
cootBeTcTBUS  TpeboBaHusM  [MpumeHMMoro
3akoHopaTenbCcTBAa.

baHk BnpaBe nepegatb, B COOTBETCTBUU C
NONOXEeHNAMN OeuncTByoLero
3aKoHogaTenbCTBa, cBefeHuss o  KpynHbix

Cpoenkax, CnoxHbix 1 HeopguHapHbix Caenkax
1 apyrmx nogo3putenbHbix caenkax Cnyxbe no
npegoTepaweHnio n 6opbbe ¢ OTMbIBaHMEM
AeHer 1, B 3aBWCMMOCTU OT 0OCTOATENbCTB,
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2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.3.1.

APYrMM KOMMETEHTHbIM OpraHam, B TOM 4ucne
AENCTBYIOLMM 3a pybexxom.

Ho cBegeHus KnneHTa pgoBoguTcs, 4TO
Onepauun, ocyuiectensiemble 4vepe3 CueTta,
nognagalT  NO4  AEWCTBME  NOJIOXEHUN
MpumeHumoro 3akoHogaTenbCTBa,
pacnpocTpaHsaloLWmMecs Ha npeaoTBpalleHne U
6opbby c OTMbIBaHVEM aeHer "
(MHaHCMpOBaHWEM  Teppopu3ma, a npu
coBepweHun mobon Coenku, koTopas MoXeT
BbI3bIBaTb NMOAO3peHusi, baHk BNpaBe NpuHATb
BCE  Mepbl, BMEHEHHble  [lpUMEHVMbIM
3akoHOo4aTENbLCTBOM, bes Kaknx-nnbo
06s3aTensCcTB MO BO3MeELleHMIo yulepba, Hu
npu Kakux obcTonaTenscTBax.

B BaHke pa3paboTaHbl, BHEAPEHbl N OENCTBYIOT
nonuTUKK, npouenypbl, U MNPOBEPKA, B TOM
yucne HanpaBfeHHble Ha 3HaHWe KIWeHTa,
pasBuBaoLLME NPUMEHEHNE ITUYECKUX HOPMbI
1 npodeccuoHannam B 6aHKOBCKOM CEKTOpeE, U
HarnpagBreHHble Ha npensTCTBOBaHME
ucnonb3oBaHnio baHka B uUensx OTMbIBaHUs
aeHer " 00opbLObI c TEppoOpU3IMoM
OpraHM3oBaHHbLIMU NPEeCTYNHLIMM
rpynnupoBKaMyM WUNu  UX  NPUCMELLHMKAMMW.
CdopmynupoBaHHasa uenb: «3HanTe CBOMX
KNMEHTOB» WMMEET CBOMM nNpeaHa3HayYeHnem
obecneuntb  OCyLIeCTBreHne  BaHKOBCKMX
onepauun B ycnosuax 6GesonacHocTM M C
cobntofeHnemM Bcex NpefoCTOPOXKHOCTEN.
BaHk He OygeT OTKpbiBaTb W AepXaTtb
aHOHMMHbIE cYeTa UM cYeTa, OTKPbITbIE HA UMS
PUKTUBHOTO NMLa, U He OyaeT ycTaHaBnMBaTb
unu npogomkats [enoBble OTHOWEHUA ¢
PUKTUBHBIM OaHKOM MM 6aHKOM, B OTHOLLEHUN
KOTOPOro  M3BECTHO, 4YTO OH MO3BONsET
PUKTUBHBIM BaHKaM UCMOMb30BaTh CBOU CHETA,
WK KOTOPLIN NPefoCTaBnsieT B pacnopsikeHne
CBOWUM KMMEHTaM aHOHMMHbIe cyeTa.

B uensx obecneyeHust COOTBETCTBUA
TpeboBaHnam FATCA Bank OygeT npuMeHsiTb
no oTHoweHuo KnnMeHTam p[ononHuTenbHble

cneunarnbHble Mepbl MO I/I.EI.eHTI/I(*)I/IKaLI.I/II/I,
y4yerty, OTHETHOCTWU, HanoroBomy
perynumpoBaHno wn MNpUMEHeHUo CaHKUUN,
cornacHo NOJNIOXXEeHNAM an/IMeHI/IMOFO
3akoHogaTenbLCTBa.

I1.3. OTKPLITUE CHETOB

Mocne BbINOAHEHNA Mep NPegOCTOPOXHOCTU U
COOTBETCTBYHOLLMX BHYTPEHHUX Mpoueayp,
CBA3aHHbIX C uaeHTUdUKaumen KnneHta wn
Boirogonpuobpetatowero CobcTBeHHMKa B
COOTBETCTBUM C nonoxeHnamu Pasgena 1.2
HaCTOSALLMX OYBE, MpumeHnmoro
3akoHofaTenbCTBa, M B YCMOBUSX MPUHATUSA
BaHkoM ycTaHoOBReHus (Mnu, B 3aBUCUMOCTU
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2.3.2.

2.3.3.

OoT obOcTosTenbCTB, noaaepxanusi) [enoBbix
OTHoweHnn, BaHk cmoxeT, HO He o0bsA3aH,
oTkpbiBaTb CueTa KnneHTy, B COOTBETCTBUM C
YCINOBUSIMW, WU3MNOXEHHLIMU B KOMMEPYECKOM
npeanoxeHun baHka, no 3aasneHunto KnmeHTa,
obneyeHHOMY B  BELLECTBEHHYKD opmy
nocpeacTBOM 3arofiHEHUS COOTBETCTBYIOLLIEN
[orosopHon ®opMbl.

Mpn OTKPbITUN CuyeToB, Hapsagy c
OOKYMEeHTamK, 3anpaliMBaemMbiMn B Lensax
peanusaumm npuvHUMna «3HaWTe  CBOEro
KnueHta» n B uensx npegoTBpalleHns u
©60pb6bI c OTMbIBaHNEM peHer "
(PUHAHCUPOBaAHUEM Teppopusma, Bank
notpebyet oT KnveHTa
npegocTaBneHns/3anonHeHms OOKYMEHTOB,
BKIIOYAs, HO OrpaHW4mMBasicb CneayoLmmm:
yypeauTernbHble OOKYMEHTbI KnuneHTa,
Kaptouka ¢ O6pasuamu lMognucen, a Takke
nobble gpyrue OOKYMEHTbl MO YCMOTPEHWUIO
BaHka, npegocTtaBneHne koTopblx baHk noyteT
HeobxoauMbIM ans
YCTaHOBNEHUSA/NPOAOCIIKEHNS [enoBbix
OTHoweHun. B cBA3n ¢ aTUM KnueHT cmoxeT
BOCMOJIb30BaTLCA YCIyron oTKpbITUs CueToB

unm  uHeiMu  BaHkoBckMMM  Ycnyramu  u
Mpoayktamuy, TONbKO npu yCrnoBumm
Hagnexatiero npeaocTaBneHus BCEX

3anpoLUEeHHbIX OOKYMEHTOB, a Takke npwu
YCNOBMU 3anofiHEHWS M NognucaHus  BCeX
HoroBopHbix ~ dopm. KnueHt  Hecet
OTBETCTBEHHOCTb 3a [JOCTOBEpPHOCTb BCeX
NpefocTaBreHHbIX CBEeAEHUA W [OKYMEHTOB.
Kpome Toro, KnneHt o6a3aH HesameanuTensHO
UHdopmMmmnpoBaTtb baHk B NnMCbMeEHHON hopme B
TeyeHue He bonee 5 (nATK) pabounx gHeln co
OHS BHECEHUA M3MEHEHWW, NpeacTaBnss Bce
conyTcTByloWwme yAocToBepsitoLme
OOKYMeHTbl, 1 060 BCEX M3MEHEHUsSX B ero
obcToATenbcTBax (Bkrtoyvas, HO He
OrPaHU4YMBasACb CreaylolWnM: W3MEHeHne B
MOEHTUMPMKAUMOHHBIX  AaHHbIX, W3MEHeHune
agpeca MeCTOHaxOXOEeHWs, W3MEHeHus B
yypeanTernbHbIX JOKYMEHTaxX, paspeLleHumsax Ha
OCyLLEeCTBIIEHNE AesaTensHoCTw, npase
noanucu B OTHoWweHuAX ¢ BaHkowm,
OpraHu3auMoHHO-NpaBoBo  opMe, CMeHa
nuu, uMelowmnx npaso MpeacTaBUMTENbCTBA,
cynebHble peLueHus, KacatoLumecs
aestenbHocTu KnnewnTta, 1 1. 4).

Mpn ncnonHeHun uHCTpykumMn KnneHTta bBaHk
Oymer OCHOBbIBaTbCH Ha KpUTEPUAX
OOCTOBEPHOCTUM U MpPaBWUMbHOCTW, W Ha
opurMHane nognucew, nNPOCTaBMEHHbIX B
WHCTPYKUMSIX, nepefaHHblx baHky niobbiM 13
cnocoboB, M baHKk He HeceT HMKakon
OTBETCTBEHHOCTU (3@ WCKMOYEHUEM Cry4YaeB
NPOSIBNEHNS HaMepeHHOro 3roynoTpebneHns
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2.3.4.

2.3.5.

2.3.6.

CNyXeOHbIM MONIOXXEHMEM WM MPECTYMNHON
XanaTHOCTW CO CTOPOHbI COTPYAHNKOB baHka) B
OTHOLLEHUMN CepbEe3HbIX NOCNeACTBUN, KOTOPbIE
MOXeT NoBreYyb 3a COB0N 3M0YMbILLIIEHHOE MK
nogcraBHoe ncnornb3oBaHue
COOTBETCTBYIOLLMX NOAMMUCEN.

CueTta oTKpblBalOTCA B TeppuTopuanbHbIX
MoppaspeneHuax baHka Ha ocHoBaHWM
3anonHeHns un  nognucaHns  KnueHtom
[oroBopHbix ®Popm, M COMPOBOAUTENbHbLIX
OOKYMEHTOB, 3anpolleHHbix baHkom. bBaHk
MOXET, HO He 0653aH, OTKPbIBaTb CHETa TaKKe
no npsiMomy 3anpocy KnneHta, nepegaHHomy
yepe3 Ycnyrm VB24 Business wunu 4yepes
Opyrue 3neKTPOHHbIe KaHambl, COObLLEeHHbIe
KnveHTy, B TON Mepe, B Kakon 3TO MPUMEHUMO
B COOTBETCTBUMN C HOPMATUBHbLIMUN aKTaMu.

Kaptoyka ¢ O6pasuamu [lognucen OGypet
cogepxatb oTTUCK neyatm (ecnn y KnueHta
nveeTca nevaTb) " obpasey,
COBCTBEHHOPYYHOW MOAMNWCK WL, C MpaBoM
nognucK, KoTopble, B  COOTBETCTBUM C
MpyMeHNMbIM 3aKkoHogaTenbCTBOM nnu
noaTBEPXKAAOWUMY  AOKYMEHTaMKn,  UMetoT
npaBo MOANUCLIBaTb KacCoBble, MraTeXHble U
pacyeTHble AOKYMEHTbI.

Mpu yctaHoBneHnn Aenosbix OTHOLWEHWI (MpK
oTKpbITUM  CyeToB) bBaHk MOXeT NpuHATL
3anonHeHne/nognmucaHue KapTouku c
O6pasuamu lMoagnucen n apyrmx JOroBopHbIX
dopm YNONHOMOYEHHbIM JIMLLOM, TONbKO B
BMOE  WCKIOYeHUsi, B  cryyasx, Korga
nognucaHve/sanonHeHme wx [paBoMOYHbIM
Nuuom He ABRSiETCA BO3MOXHbLIM B pe3ynbTaTte
AeNncTBUs 0O BbEKTUBHbIX NPUYMH unu
obcToATENbCTB (Hanpumep, B cryyae, Koraa
lMpaBomo4vHoe Jlvuo sBnseTca OU3NYECKUM
Jlnyom-HepesungeHTHOM n/unu ero umsnyeckoe
npucytcTBne B baHke He sBndeTca pasymHO
0BOCHOBaHHO BO3MOXHbIM). B aTux cnyyasx
BaHk 3anpocut npepocTtaBneHns KnneHTom
OOMONHUTENbHBLIX ~ OOKYMEHTOB,  BblOBMHET
pononHuteneHole TpeboBaHus, Kacawlwmecs
dopmbl " cogepxaHms AOKYMEHTOB,
YAOCTOBEPSIOWMX  MOMIHOMOYUS], COrflacHo
MpunoxeHuto Ne 1 k Hactoswmm OYBB,
n/vnn obpatutca k KnueHTy ¢ 3anpocoMm Ha

npegocTasneHune OOMOSTHUTENbHbIX
noaTBEePXOEHUNA. Te xe npasuna
NPUMEHSIOTCA Takke W Ha NPOTSKEHUMU
JenoBbix OTHOWEHWR, Korga  BO3HUKaeT

Heo6GX0AMMOCTb BO BHECEHUN W3MEHEHWIA B
Kaptouky c¢ O6pasuyamn [lNognucen wunu B
BbiMycke  JononHutenbHon  KapToykm c
O6pasuamu lMoanucen, B KOTOPYD BHOCUTCS
obpasey nognucy YnonHoMo4eHHoro Jivua.
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2.3.7.

2.3.8.

2.3.9.

2.3.10.

24.1.

2.4.2.

2.4.3.

B Tex cnyydadx, Korga nedyatun y KnneHta He
nMeeTcAd, emy 6y,qu npennoXxeHo npencrtaBnTb

cooTBeTCTBylOLlEee 3asBrneHne B  dopwme,
ycTaHoBneHHon baHkoMm. 310 xe npaBuno
npumeHaetcs M kK KnueHtam, KoTopble

OTKas3blBalOTCA OT MCMOMb30BaHMS nevatu Ha
npoTskeHnn [enoBbix OTHOLLIEHWIA.

BaHk Bblgenut kaxgomy CueTy YHMKanbHbIN
NOEeHTUMKALNOHHBIA KO (HOMep cyeTa u/unu
kog IBAN). BaHk MoXeT W3MeHUTb Homep
cueta/kog IBAN, ecnu 310 Tpebyetca ans
yrpaBneHns KOMMNbIOTEPHLIMU MPUMNOXEHUAMU
BaHka / BO wWCNoOnMHeHWe 3akoHoJaTemNbHbIX
npeanncaHuni, c 3abnaroBpeMeHHbIM
yBegomMmneHnem o6 atom KnmeHra.

B oTvcTynneHne OT MOMOXEHWN HacTosLero
Paspgena, cuyeta  wvHMUMATMBHBIX  rpynn,
He3aBMCMMbIX KaHOAMOATOB, KaHOMAATOB Ha
BblbOpax W napTul, OTKPbITble B  LUensx
HakonneHns  m3bupaTtenbHbix  POHAOB U
ynpasneHust mun nsbnpaTeneHbiMy poHaamu, a
Takke BpemeHHble CueTa, OTKpbIBalOTCH, WX
yrnpaBneHune OCyLLleCcTBNsEeTCH, u, B
OTCTynneHne ot nonoxeHnn Pasgena 11.11, oHn
3aKkpblBalOTCA B COOTBETCTBUM C [1pUMEHUMbIM
3akoHoOaTeNbLCTBOM.

MpuHatne  KnmneHtom  Hactoswmx OYBB,
MepeyHs Tapudos wn Komwuccuin, ycnosun,
cneumpuyecknx Onsi KOHKPETHbIX BblGpaHHbIX
CuetoB, n nognucaHve [oroBopHbix Popm
npeacTasnsaloT cobon gorosop mexay baHkom n
KrnveHTom, perynupyoLmm [enosble
OTHolweHus, npegMeToM KOTOpbIX SABMseTcs
TeKyLL M BaHKOBCKNIA CYeT.

I1.4. NMIPEACTABJIEHVE KNMEHTA B
OTHOWEHWAX C BAHKOM

B OTHOLLEHUAX c Barkom
npeacraenset  lNpaBomMo4YHOe
YnonHomoyeHHoe Jnuo.
lMonHomouuns [MpaBoMoyHOro Jlnua
yCTaHaBMMBAKOTCS, WUCX0OA W3  MOJSIOKEHUN
MpumeHnmoro 3akoHoOaTenbCcTBa,
yypeauTenbHblX  JOKyMeHToB HOpuauyeckoro
Jlvua w/mnn Ha ocHoBaHWM BbIMUCKN U3 /
cBugeTenbcTBa oduumanbHoro  ny6rnmMyHoro
peecTpa 13 30Hbl AencTBus COOTBETCTBYIOLLEN
HOpucaukumm. [okymeHTbl, noaTBepxaatoLiue
npasomounsa [MpaBoMoyHoro Jlvua, [OMKHbI

Knuexrta
Jlnuo  wnn

ObiTb  npeactaBneHel baHky B dopwme,
yCcTaHoBreHHon baHkom.

MNonHomoumns YNOMHOMOYEHHOIO nya
BbITEKAIOT U3  MONOXEHWUA  IOPUONYECKOro

OOKYMeHTa (OOBEpPEHHOCTb, MaHAaT, pelleHue
BbICLLEro opraHa ynpasneHusa lOpuaudeckoro
Jlnua n 1. A4.), BbigaHHOro NpaBoMoyHbIM JTnLom
oT umeHun KOpuaudeckoro Jluua, unu B cnyyasx,



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Secret Bancar - Strict confidential

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

2.4.4.

2.4.5.

2.4.6.

24.7.

NpeayCMOTPEHHbIX MpUMEHNMbIM
3akoHoAaTeNbCTBOM, Bbl4aHHOIO
BbILUECTOSILLMM  OpraHOM  WNW  Hag30pHbIM

opraHom HOpugudeckoro Jlvua. [dOKYMEHTHI,

noaTBepxaatouime NosIHOMo4us
YNONHOMOYEHHOro  nuua, [OOMkKHbl  ObITb
npeacTaBneHbl B HOTapuanbHO 3aBepPeHHON

dopme. YNOMHOMOYEHHOE NULIO AEUCTBYET OT
UMeHW ©n no nopyyvyeHuwo KnueHta, u
npeactaenaet KnveHTa B OTHOWIEHMAX C

BaHkom npn  3aKkrnw4YeHunn onpenerieHHbiX
npaBoOBbIX akKTOB, CBA3aHHbIX C [enosbiMn
OTHOWeEHMAMK, B npepenax NOSTHOMOYNNA,

npegocTaBneHHbIX eMy Kpugudecknum Jlnuom
wvunu B npepenax, YCTaHOBMEHHbIX BaHkom.

YNOonHOMOYEeHHbIE  Nuua He  gaBndalTCA
MpaBOMOYHLIMW NMUAMKW, Aaxe €ecrnv UM
NnpefocTaBneHsl, Ha BPEMEHHOM unu
NMOCTOSIHHOW  OCHOBE, BCE  MOJNTHOMOYUSA
MpaBomoyHoro  Jlnua, NMONMHOCTLIO unm
YyacTUYHO.

YNONHOMOYEHHOE NULO OENCTBYET OT UMEHMU U
no nopydyeHuto KrnveHta, ¥ npegcraenser
KnueHta B oOTHOweHusix ¢ bBbaHkom npu
3aKMnyeHMn  MobbIX  NPaBOBbIX  aKTOB,
conpsbkeHHblXx C¢  [HdenosbiMy  OTHOLLEHMAMY,
ecnm NONOXEHUIMMN MpumeHnmoro
3akoHopaTenbcTBa nnu yypeauTenbHbIX
AOKYMEHTOB Opuaunyeckoro Jlvua He
npeaycMoTPEHO UHOE.

MonoxeHus yypeauTenbHbIX aKToB
KOpuanueckoro Jlnua-PesunpgeHTta unm
NOCTaHOBMEHUI OopraHoB ynpaeneHuns
KOpugunyeckoro JNlnua-PesngeHTa,
orpaHuyMBaroLme NOHOMOYMS, UMetoLmecs y
YnonHomo4veHHoro Jluua (agMWHUCTPaATUBHOIMO
OOMMKHOCTHOrO  Nnnua), YCTaAHOBIEHHblIE Ha
ocHoBaHuM [pumMeHmMMoro 3akoHoOaTeNbCTBA,
HE WMEKT WCKOBOW CUMbl B OTHOLUEHUSAX C
BaHkoM, gaxe B criyyae, €crnv OHW yKas3aHbl B
nyGrnMyHOM peecTpe, WM  BbITEKAOT U3
MOMOXEHNA  y4ypeguTernbHbIX  OOKYMEHTOB
KOpuanueckoro Jlnua-PeaungenTa.

dakt peructpauum [lpaBomoyHoro Jlvua B
nyonn4Hom peecTpe, NpeayCMOTPEHHBIN
MpumeHMMbIM 3akoHOOATENLCTBOM, AeNnaeT He
UMEILLMM CUIbl MO OTHOLLEHUIO K BaHky no6oe
HapyLleHWe B OTHOLUEHUW €ro HasHayeHus, B
cnydvae, ecnu KnueHT He nHdopmupyeT BaHk o
COOTBETCTBYIOLUNX HapYLIEHUAX Haanexawimm
obpasom. To >xe mnpaBuNO NPUMEHSIETCH, B
Hagnexawem nopsake, U B OTHOLUEHUM
HasHa4yeHus1 YNonHOMOYEeHHbIX Jlnu.

B cnyyae, ecnu y KnueHta nmeetcs, cornacHo
yuypeauTenbHbiM  OOKYMEHTaM,  HECKOSbKO
lMpaBomMOYHbIX JInu, Kaxgoe W3 HUX MOXET
OencTBOBaTb WUHAUBMAYAINbHO OT MMEHW U MO
nopydyeHuio  KnueHta, 3a  UCKNOYEHUEM
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2.4.8.

2.4.9.

2.4.10.

2.4.11.

cny4vaes, Korga 06s3aTenbHOCTb
OOMOSHUTENbHOrO cornacusa Apyroro unu Bcex
MpaBomMO4YHbIX JIML nNpsMO  BbiTeKaeT U3
yypeauTenbHblX  JOKyMeHToB  HOpuauyeckoro
Jlnua wnn 13  nonoxenun [MpumeHMMoro
3akoHopaTtensctBa. Co BceM Tem, B cnydae
BO3HUKHOBEHUS COMHEHWA unu B cryvyae
pasHornacum, 3TO0  WCKMOYEHWE  HUKOUM
0bpa3om He MoxeT BbITb UCNONB30BaHO NPOTMB
baHka, ecnn TOMbKO 3TO WCKIHOYEHUE He
yKasaHo B MNyOMYHOM peecTpe, B KOTOPOM
3apernctpupoBaHo KOpunanyeckoe Jlnuo.

Unenbl KOpuguueckoro JlMua He  moryT
npeactaBnsaATe KnueHTa B OTHOLWIEHMSIX C
baHkOM, 3a WCKMYEeHWeM cutTyauun, korga
MpaBomo4Hoe JInuo eLle He 6bino HasHayvyeHo. B
aTnx cnyyasx Ynenbl HOpuagnueckoro Jlvua
MoOryT npeactaBnsatb KrnveHta TOnMbKO B
OTHOLLEHMU nony4yeHust HOpPULNYECKNX
OOKYMEHTOB UIN YBELOMIIEHW.

B cnyyae peopraHMsaumMmM wunu nukeugauun
KOpuanyeckoro Jlvua, B oTHoWeEHMAX ¢ BaHkom
ato KOpuanyeckoe nuuo GydeT npeacTaBnsTb
OOBEPUTENbHLIA  yNpaBnslOWWA,  WUKn, B
3aBMCUMOCTM OT 0OCTOATENbLCTB, NMKBMAATOP,
Ha3Ha4YeHHble B 3TOM Ka4yecTBe B COOTBETCTBUU
c NONOXEHNsIMN MprmeHnmoro
3akoHoOaTenbCTBa, U 3aperucTpMpoBaHHbIE B
nybnunyHom peectpe. baHkom 6ygyT 3anpoLueHbl
OOKYMEHTbI, NoATBEpXAatllliMe Ha3HavyeHue B

9TOM kayecTBe. B cnyyae HasHayeHus
[OBEPUTENBHOIO ynpaBnsioLLero, ecnu
cynebHas WHCTaHUMS He BbIHECNa WHOMo

noctaHoBreHus, NpaBomoyHoe Jluuo He moxeT
3aknoyaTb NpaBoBble akTbl 6e3 ero yyacTums.

B cnyvae HecoctoaTensHoctu HKOpuandeckoro
Jlnua ero npaBoBble akTbl B OTHOLUEHUSAX C
Bankom  6ygyT  3akniouaTbCs,  COrnacHo
MONOXEHNAM MpumeHnmoro
3akoHogaTenbCTBa, YNPaBnsiowmM npoLeccom
HECOCTOATENbHOCTU / BPEMEHHbIM
ynpaensowmMM  /MMKBMAATOPOM,  Wnv, B
3aBMCMMOCTM  OT 06CTOSATENBCTB, C  €r0
cornacus.

3a ncKIoYeHnemM crnydas, Koraa B JOKYMeHTax o
HasHayeHUM  YNOMHOMOYEHHbIX  Jluy  He
npegycMoTpeH onpegeneHHbIn nepuog
OelCTBUS MaHdaTta, MOSTHOMOYUSA 3TUX Jny
OCTaloTCs OEeNCTBUTENBbHBIMU Ha MNPOTSAXEHUN
BCero cpoka gencreusa [denoBbix OTHOLWEHUNA,
4O [JdaTtbl nonyyYyeHuss bBaHKOM nNUCbMEHHOro
yBegomneHuss o6 oT3biBe unu npekpalieHum
AencTema MmaHgara (no nobbiM NpuynHam, B TOM
yncne Ha  OCHOBAHMM  UCTEYEHUs  cpoka
OEeNCTBNS MaHdaTta Uiy no MHOW MPUYMHE) WM
O BHECEHWM W3MEHEHWA B BblLIEYNOMSHYTbIE
AokyMeHTbl. BaHk Bnpase 3anpocuTb ntobble
OOKYMEHTHI, KoTopble OH cunTaet
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2.4.12.

2.4.13.

HeobxoaMMbIMU, B CBA3N c aTVMKU
nameHeHnssMn. baHk moxeT (HO He 00si3aH) B
noboe Bpems 3anpocuTb Y KnueHta AOKYMEHTbI
O TMOATBEPXOEHUM unM O  npoaneHun
NONHOMOYMIA, npeaocTaBneHHbIX KrnveHTy B
cBA3n co Cuetamu, OTKpPbITbIMU B BaHke.
MoeHTuduKaunoHHble AaHHbIe N1, UMELLNX
npaeo npeacraenaTb KnveHTa B OTHOLIEHMSAX C
BaHkoMm, obpasubl nognucer M npegensl UX
NOMHOMO4MNI oyayT npeacTaBneHb B
AOKYMEHTauMm Mo OTKPbITUI cyeTa WM C
ucnonb3oBaHneM Apyrmx [oroBopHbix ®opm,
noAanucaHHbiX KnveHToOM 1 npeacTaBrneHHbIX
Banky. O6pasubl [Mognucen, nepegaHHble B
BaHk, saBRnaTCA  OEWCTBUTENbHBIMKM A0
nony4YeHns ysegomrieHns B NMCbMEHHOW hopme
06 MX U3MEHEHMN UNu NpekpaLleHm 4encTeums.
Jlnua, obneyeHHble npaBoM MpeacTaBnATb
KnueHta B OTHOWweHMAX ¢ BaHkom, obpasubl
YbMX MoOAnNuMcen BHeceHbl B KapTouky ¢
Ob6pasuamm  [Mognucei,  NpuUHaaNexallyto
BaHky, umenytotcs B HacTosAwmx OYBB: «nuua
C NpaBoOM NOANUCU».

NameHeHus B cutyaumm KnueHTta B OTHOLLEHWUU
(i) nmy c npaBoMm nognucw, (ii)
MecToHaxoxaeHus, (iii) gpyrmx obcToaTensCcTs,
OyayT mmeTb topuandeckyro cuny ana baHka
TONbKO B cny4vae, ecnu baHkom 6bIno nonyyeHo

COOTBETCTBYIOLLIEE yBefoMreHve 06
M3MEHEHNsX B  MUCbMEHHOMW opme, C
NpUNoXeHnem OOKYMEHTOB,

NOATBEPXAAOLLNX/YA0CTOBEPSIOLLNX

U3MEHEHUS B WUOEHTUMUKALUMOHHBIX [OaHHbIX,
COOTBETCTBYIOLLUX HOPUONYECKNX LOKYMEHTOB U
[oKa3aTenbCTB  BbINOMHEHUS  oduLManbHbIX
TpeboBaHui no onybnnMKoBaHmo "
obecneyeHno NPaBOMOYHOCTN B COOTBETCTBMM
c TpeboBaHnaMM MpumeHnmoro
3akoHopgaTenbctBa. B nepmog ¢ mMomeHTa
perncTpaumm B COOTBETCTBYHOLLMX MYyONNYHBIX
peectpax W3MEHEHWA B OTHOWEHWA nuy C
npaBoM npegcraBuTenbcTBa [JO MOMEHTa
yBegomneHns baHka O COOTBETCTBYHOLUX
n3MeHeHusix, KnmeHT siBHbIM 06pa3om 3asBnseT
0 TOM, YTO MNpefocTaBnsieT nuuamMm C NpaBoMm
NoOANuCK, KOTOpble B TOT e Nepuog yTpatunm
3aKOHHOE WY IOrOBOPHOE MpaBo NPeACTaBnsATbh
KnueHTta B oTHOWweHUsAX ¢ baHkom, mMaHaaTt Ha
npegctaeneHne KnveHta B OTHOLUEHUSAX C
0aHKOM, C TeMM >xe MOSIHOMOYUSIMU, KOTOpbIe
OblMM MM npepocTaBneHbl paHee.  Takum
obpasom, KnneHT sBHbIM 0bGpasom 3asiBnser,
4YTO NOOON aKT, COCTABMNEHHbIN 1 NOANUCAHHBIN
niuamm c npaBom noanucwm, o]
npekpaweHM/MCTEYEHNM CPOoKa MONTHOMOYUN
KoTopbiX BaHk He Obin yBeAOMNeH, ABMSTCSA
NPaBOMOYHBIMW HA OCHOBaHMM  MaHAaTa,
npepoctasneHHoro KnveHtom. Cpok aencreus
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2.4.14.

2.4.15.

2.5.1.

2.5.2.

Takoro mMaHgarta OyaeT cuMTaTbC UCTEKLIMM C
MOMeHTa yBedomMreHus baHka B coOTBETCTBUM
C BbllWensnoxeHHolM. OT3biB KniveHTOM, no
Kakon-nmbo npuyuHe, mMaHgaTta, ykasaHHOro B
HacTodWeM MyHKTe, MoBne4yeT 3a cobon
nocnencTeus, npeaycMOTpEHHbIE
nonoxexHunamu n. 2.4.15 nHactoswmux OYBB.

KrnneHT HeceT OTBETCTBEHHOCTb nepea baHkom
3a niobble yObITKW, MOHECEHHbIE NOCNeaHVM B
pesynbTate npeHebpexeHns TpeboBaHneM o6
yBe4OMIIEHMM BaHka o} npekpaLeHmm
MOMTHOMOYMI,  KaKkMx-NMMbo  3anpetax WM
OrPaHMYEHUSIX B OTHOLUEHUW IUL, C MNpPaBOM
nognucu. KnueHt obs3aH yBegomuTb BaHk o
NOObIX U3AMEHEHMSIX B OTHOLLEHUM NLL C NPaBOM
noanucu, B JOMNOMHeHME K hakTy permcrpauum

3TUX  M3MEHEHUWA B  COOTBETCTBYHOLUMX
nybnunyHbIX peecTpax.
B cnyyae BO3HMKHOBEHMS  cropa WM

KOHPNMKTHOW cuTyaumm noboro poaa, kotopas,
no MHEHUIo BaHka, npenaTcTByeT
YCTaHOBMEHWIO f1ua ¢ NpaBoM NOANUCH, B TOM
yncrne B OTHOLUEHWUM Ha3HaYeHWs, OrpaHUYeHni,
OT3blBa MNWU NpeKpalleHnss ero MOHOMOYUMN,
BaHk MeeT npaBo NPUOCTAHOBUTb BbINOSTHEHNE
no6bIX MHCTPYKUMI, MOCTynawowmx oT nuua ¢
npaBoM noAnucu, OO0 paspelleHus cropa, ¢
npMBedeHNeM JokasaTeNnbCTB  NOCPeACTBOM
npepocrtaBsneHnda EaHKy OOKYMEHTOB B
yooBneTBoputensHoMm ans baHka ob6beme u
dopme (Hanpumep, B Clyyae OKOH4YaTErNbHOro

cyne6Horo peLLeHus, yoocToBepsitoLLeit
BbINMUCKU WNW CBWAETENbLCTBA U3 MyGNMYHOIO
peecTpa, [OKYMEHTOB, BblAaHHbIX

KOMMNETEHTHbIM OPraHoOM U T. ﬂ,).

I1.5. YHKUMNOHUPOBAHUWE CHETOB A
OMNEPALMN CO CHETAMU

MnaTtexHble Onepauun no Cuetam KnmeHTta
MOFyT  OCYLLEeCTBNATbCA  TOMbKO  Mocrne
MOMyYeHUs1  MONOXUTENbHOIO  3aKMNYeHns
"ocynapcTBeHHOM Hanoroeon Cnyx6bl
Pecnybnukn Mongosa («HC») o noctaHoBke
CyeTa Ha HamnoroBbl y4yeT, 33 WCKIHYEHMEM

CueTtoB, OTKpbITbIX HOpugudeckum Jlnyam-
HepesugeHTam, He UMMelWMM OOBLEKTOB,
Hanoroobnaraembix Ha TeppuTopumn

Pecnybnukn Mongosa, n B 3TOM cny4ae
MnaTtexHble Onepaumm MOryT OCyLLEeCTBAATHCA
nocne nepedayn baHkom COOTBETCTBYHOLUX
ceegeHun B FHC. B cnyyae oTka3a co CTOpPOHbI
MTHC wnn no kakow-nmbo Apyron npuynHe,
npensTcTByowen noctaHoBke CuyeTta Ha yver,
Cuet oyoet 3aKpbIT BaHkowm, 6e3
[OMnonHUTEnNsLHoro yseaomneHns Knvexra.

MnaTtexHble Onepauny OCYLLECTBNAIOTCA Ha
ocHoBe lMnaTexHbiX MNopydYeHnin, BbINyLLEHHbIX
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2.5.3.

2.5.4.

KnueHtom B COOTBETCTBMM C HacCTOSALWMMMU
OYBb, [llpymeHMMbIM  3akoHOAATENbLCTBOM,
[oroBopHbIMK dopmamu.

KnueHT nmeeT npaBo pacnopsxatbcs Cymmamum
Ha C4yeTe TONbKO Ha OCHOBAHWWN 3aBEPEHHbLIX
KnueHTtom MnaTexHbix Mopy4yeHui.
3aBepeHHon cumTtaetca MNMnaTtexHas Onepauus,
Ha koTopyto KnueHT Bblpa3un cornacve ogHUM
13 criegyroLLmx cnocobos:

a) nocpeacTBOM  nmoanucu  Ha  [natexHom
nopy4eHnm Ha GyMaxxHoM HocuTene,
coBnagawwen ¢ Obpasuyamu  [Nognucwy,

XpaHsawumcsa B baHke, 1, B 3aBUCUMOCTU OT
06CTOATENBCTB, C MPUIIOXEHMEM  NedvaTu.
Ob6pasey, nognucen nuu C nNpaBoOM MNOAMMCK
OOIKEH obsizaTensHO COOTBETCTBOBATb
O6pasuyy lNognucu B Kaptouke ¢ OGpasuom
Moanucen, npuHagnexatien baHky;

b) nocpencteom NCNoNb30BaHUs
3NEKTPOHHON/MOBUNBHOM nognucu unu
nocpeacTeom npegocTaBneHus/BBoga
nepcoHann3npoBaHHbIX nonb3oBaTenbCKUX
anemeHToB ©6e3onacHoctn [lonb3oBaTenem
Ycnyrn VB24 Business;

C) nocpeacTBOM UCMNOMb30BaHUSA MOSTHOMOYUNA,
npegocTaBneHHbIX baHKy ogHOBpEeMeHHO C
nognucaHnem KnueHtom CneumnanbeHoro
[orosopa, B cny4yasix onepaumin no lNpsamomy
HebeToBaHuto, nnu O[HOBPEMEHHO c
nognucannem [orosopHon ®opmbl — B criyvae
BannaHvpoBaHHbIx [NepeuncneHmn.

IOns uenen Hactoawero Pasgena lNnatexHble
Mopy4yeHus, cooTBeTCTBYHOWME TpeboBaHMAM,
W3MNOXEHHBIM B 3TOM NyHKTe, OyoyT B
JanbHenwem HasbiBaTbcA B HacTtosAwmx OYBB
«3aBepeHHoe lNMnaTtexHoe Mopy4veHune».

BaHk BbIMOMHUT 3aBepeHHoe [InaTexHoe
MopyyeHune TOMNbKO npu BbINOSTHEHUN
cneyloLwmnx ycnosum:

a) MNnaTtexHoe [lopyyeHne coCTaBNeHO Ha
cTaHgapTHoMm 6naHke, yTBepXXOeHHOM BbaHkom
(B TOM uucrie B 3MEKTPOHHOM BWAe), Bce

JaHHble B HEM YyKasaHbl pa3bopyuBo,
3anonHeHbl  MpaBUMbHO W Haanexalum
obpasoMm, C YykaszaHMeM BCeX CBeleHuN,

npeaycMoTpeHHbIx [JorosopHon dopmon;
b) CogepxaHne [natexHoro  [MopyyeHus
cooTBeTCTBYeT TpeboBaHuaM [TpMMeHumoro

3akoHofaTenbCTBAa, He COAEPXUT
nucnpasneHnin u/vnu 3adepkmBaHni;

c) MnatexHaa  Onepauus  COOTBETCTBYET
TpeboBaHnaM MpumeHnmoro
3akoHoaTenbCTBa;

d) Ha Cuyete KnueHTa umeeTcs [OCTATOYHO
OEHEXHbIX CpeacTB, Kak Ansl  BbINOJSIHEHUS
MnatexHon Onepauun B nornHoM obbeme, Tak
W Ons onnaTbl COOTBETCTBYHOLUMX BaHKOBCKMX
Komuccuin, cornacHo [lepeyHio TapudoB un
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2.55.

Komucecnin. B cny4vae, ecnu KnueHT nepepaet
BaHKy Heckonbko 3aBepeHHbIX [MnaTexHbix
Mopy4yeHun, obias cymma KOTopbIX (BKrovas
CYMMY COMPSPKEHHBLIX KOMWUCCWUIA) MpeBbiaeT
gocTtynHbli Ha CueTte KnueHnTa ocratok, baHk
ncnonHut lNnatexHele NopyyeHnss B nopsake
MX MOCTynfeHusi, B npegenax ocrtaTtka
OEHeXHbIX CpeacTB, AOCTYynHbix Ha Cuete
KnuneHTa;

e) Onepauun no Cyety KnmeHTa 1 onepauum no
OeHexHbIM cpeactBam Ha Cuyete KnveHTa He
GrokMpyloTCa/MpuocTaHaBNMBaTCS, ecnm
TOJIbKO OHW HE MOANEXaT CEKBECTPY, UMM K HAM
He NMPUMEHSAITCHA ApYrMe Mepbl rapaHTUNHOro
obecneyeHus;

f) BaHky Obinn npeacTasneHsbl BCE
3anpoLLEHHbIE UM OOKYMEHTbI, B TOM 4ucne, B
3aBNCMMOCTU oT obcToATENLCTB,
YpocTtosepsowue [okymeHTbl (c
WCKMIOYEHNSIMN, npeaycMOTPEHHbIMU
HacToSALWMMMN OVYBB, MpmeHnmbIM
3akoHogaTeNbLCTBOM);

g) MnatexHaa Onepauua He nognagaeT nog
OeicTBMe  KpuUTepueB AN NpoBedeHus
npoBepkn / MpeaocTaBneHust OTYETHOCTU Mo

HelW |/ orpaHuW4eHusi, B COOTBETCTBMM C
TpeboBaHAMM MpumeHnmoro
3akoHoaaTenbCTBa;

h) Y baHka HeT pasyMHO OOBOCHOBaHHbIX

COMHEHUA B OTHOLLEHMUU
MnatexHoro MNMopy4veHus.

MnatexHble [opyyeHus, nepepaHHble baHky,
OyayT BbINOMHATLCA 3@ CHET U Ha COBCTBEHHbIN

NOANMMHHOCTU

puck  KnueHTa, KoTopbld  ©ygeT  HecTu
OTBETCTBEHHOCTb B Cllydae MocreacTBui,
BOBHUKIUMX B  pe3ynbTate  OLIMBOYHOro
npeacTaBneHns  OaHHbIX — WMNU cnyyaes

HenpaBWUIIbHOIo MOHUMaHuA, 3a WUCKIYeHnem
cnydaeB, Korga BaHk HeceT OTBETCTBEHHOCTb
cornacHo NonoXeHundam I'Ipmmevaloro
BakoHopaTenbcTBa. B cnyyae mexGaHKOBCKUX
BanioTHbIX nepeBogoB baHk ocTaBnser 3a
cobon npaBO  OCYLWECTBNATb  NepeBoabl,
3anpolleHHble KnneHtoM, 4Yepe3 cBou GaHKu-
KOppeCnoHAEHThI, Byaydn ynorHOMOYEHHbLIM Ha
ato KnueHTom-3akasumkom Ons onpeneneHus
GaHka-KoppecnoHaeHTa.

2551. B oTHoweHun bBaHka [encTBylOT
MOMNOXEeHUsT MECTHOTO U MeXayHapoOHOoro
3aKoHoaaTenbCTBa o npuMeHeHnn

MEXOYHAPOAHbIX OrpaHUYUTENbBbHBIX Mep; B
cBsi3M ¢ 3TuM baHk ocTtaBnsieT 3a cobol npaBo
He NpPoBOAUTbL onepaumm B/U3 OpraHu3auumn,
BKITHOUEHHBIX B MEXAYHapOAHbIE CaHKLMOHHbIE
cnvckn. B cnyyae Hanmuumsa noTeHUuManbHbIX
pUCKOB OMNOKMPOBKM [OEHEXHbIX Ccpeacts B
pacyeTHbIX Liensix, 0 KoTopbix baHk yBegomun
KnveHTa, caenka moxeT OblTb OCyLlecTBNeHa
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2552. B T10 x%e

TONbKO MNpU MpPUHATMM pucka Knventom. B
cny4vae CAenokK, KoTopble MOryT ObiTb CBSI3aHbI C
opraHusaumsiMu/ctpaHaMmn, BKIMHOYEHHbIMU B
MeXOyHapoaHble CaHKLUMOHHbIE cnnckun, KnueHT
obsa3aH no TpebosaHuio baHka npeacTaBuTb
NOATBEPXAAIOLME [OKYMEHTbI, MPOSICHSAIOLWME
Liernb 1 XxapakTep Takux CAEeroK.

Bpema bBaHk He HeceTt
OTBETCTBEHHOCTU 32 KOMUCCUW, YAEPXKaHHbIE N3
CyMMbl MNnartexa, Oaxe ecnu B MnaTexHoOM
NMOpy4YyeHMM B MWHOCTPaHHOW BankoTe YyKa3aHo
ycrnoene «OUR» (komuccum Bcex 6aHKoB,
y4yacTBYHOLIMX B LieNU pacyeTta nnarexa, HeceT
3aKas4uik). BaHk Takke He HeceT
OTBETCTBEHHOCTU 3a nobble 3anpocbl  OT
CTOpPOHHUX 6GaHkoB unuM GaHka nonyyarens,
KOTopble  MPUMBOAST K B3MMaHUO UMK
[OMNOSNHUTENBHBIX KOMUCCUN.

2.5.5.3. ObpaboTtka nnatexen baHkom ocywiecTBnaeTcs

2.5.6.

2.5.7.

B COOTBETCTBMU C NpaBunnaMmn HauMoOHalbHbIX N
MeXxayHapoOHbIX NaTeXHbIX CUCTEM, a TakKKe C
ycnosuamMmn c4yeTa, cornacoBaHHbIMA 6aHkamu-
KoppecCrnoHOeHTaMu, KOTOpble NPUMEHAIT
pa3nnyHble CPOKN UCNOJIHEHNA B 3aBUCUMOCTHU
OT BaJllOTbl, CYMMbl WUIN CTpaHbl nony4vyartend
nnartexa.

OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb n

NpaBuIbHOCTb  MHOpMaLUKN, YyKasaHHOW B
MnatexHom MNopyyeHnn HeceT KnneHrT.
KnueHt obsa3aH npeacTaBnTb BaHky

Ypaoctosepsowwme JokymeHTbl Ang MNnatexHbix

Onepauunn, MUCMOMHEHUe KOTOPbIX, COrNacHo
MpumeHumomy 3akoHoOaTenbLCTBY,
ocylecTBrseTcs npu ycrnosuu
npegocTaBneHns COOTBETCTBYHOLLMNX

AOKYMEHTOB, nossonsiowmnx baHky nposepuTb
uenb M xapaktep caenku. B cnydvae, ecnu
AOKYyMeHTaums He npepctaeneHa KnueHTom
UNn  npeacTaBneHHas  JOKyMeHTauusi He
cooTBeTCTBYeT TpeboBaHuaAM OaHka, ©OaHk
BrpaBe MPUOCTAHOBUTL NNATEXHYH onepawuio
Ha YCTaHOBIEHHbI WMHTEepBan BpeMeHW 4o 5

pa6oql/|x OHen nnn He BbIMOJTHATb
COOTBETCTBYHOLLYHO onepauutio, He HecA
OTBETCTBEHHOCTU B 3TOM cny4ae.

YpagoctoBepstowme [OKYMEHTbl [OIDKHbI ObiTb
npeacTaBneHbl Ha MOMEHT OCYLLECTBMEHMS
MnatexHon Onepaumn, C  UCKIIOYEHUAMU,
NpPeaycMOTPEHHbIMU B HacTosiLLeM nyHkTe. B
cnyyae, ecrnm KnueHt npeactaBnsieT baHky

doTokonuun  Ygoctosepsatowmx [OKYyMEHTOB,
obs3atenbHbIM  ABNSETCS CBUAETENLCTBO
NOANTIMHHOCTHN OOKYMEHTOB nocpeacTeoM

3aBepeHnst UX MOAMUCbID OOHOr0 M3 Nnuu C
npaBoM MNoAMuCHK, YykasaHHbix B KapTouke c
O6pasuamn [Mognucm, n, B 3aBMCUMOCTU OT
06CTOSATENBLCTB, NPUNOXKeHNs nevatn KnuenTa,
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2.5.8.

2.5.9.

2.5.10.

UM  MOCPeAcTBOM  3MEKTPOHHOW  nognucu
Monb3oBatena Ycnyrn VB24 Business. Ecnn
UMETCA [OOKYMEHTbI, npegycmaTpusaroLlme
N3MEHEeHNs/AoNoNHeHUa K Y40CTOBEPSIOLLNM
HokymeHTam, KnuneHT o653aH npenocTtaBuTb
BaHky Takke M 9TM  COOTBETCTBYyHOLIUE
OOKyMeHTbl. [peactaBneHne Y 4oCTOBEPSAOLLNX
[OKyMEHTOB  [OOIMDKHO  OCYLLeCTBNATbCA B
nopsiake, NpeaycMOTPEHHOM  MONOXEHUAMU
Mpumennmoro 3akoHogaTtenbcTBa. B crniyyae,
ecnu MNnatexHasa Onepauuns ocyLecTBAseTcs ¢
Mcnonb30BaHUEM ATM, SNEKTPOHHbIX,
LMdpPOoBbIX nnu MHGOPMALIMOHHbIX
KOMMYHUKaUWOHHbIX YCTPOWCTB, B TOM 4uUcre
nnaTexHblx TepMuHanoBs (cash-in TepmmHanos)
unm c NCNoSib30BaHUEM MnaTexHbIx
MHCTpYyMEHTOB, U ecnu B 3aBUCUMOCTM OT
cneundmkm NCnonb3yemoro MnaTtexHoro
WHcTpymeHTa unm cnocoba ero ncnonb3oBaHus,
Ha MOMEHT ocyuwecTBrneHua [lnaTtexHon
Onepauun HeBO3MOXHO NpencTaBuTb B BaHk
COOTBETCTBYOLLNE Ypoctosepstowme
OOKYMEHTbl, TO COOTBETCTBYIOLLME OOKYMEHTbI
NpeacTaBnsawTCA Mo nepBoMy TpeboBaHMIo
BaHka.

BbaHk HeceT OTBETCTBEHHOCTb 3a MNpaBuUIbHOE
ucnonHenne lnaTtexHblx [lopyyeHun, 3a
WCKITIOYEHMEM  CNyyYaeB, NPenyCMOTPEHHbIX
MpMeHMMBbIM 3akoHo4aTeNbLCTBOM "
HacToALWMMN OYBB. baHk  He HeceT
OTBETCTBEHHOCTM 3@  HEWUCMOSIHEHWE  Unu
HeHagnexatlee UCMOJSTHEHNE MnaTtexHon
Onepauun, ecnm  6GaHKOBCKME  OaHHble
MonyyaTens MnaTtexa, BKItoyas ero
HauMeHoBaHue/hamunmio, ObInn
npegocTasneHbl KNnneHToM HekoppekTHo. BbaHk
HW B KOeM cnyyae He 0053aH nNpoBepATb
damunuio Bnagenbua cyeTa, YKa3aHHOro B
kavyectBe [lonyyatensa lNnatexa KnueHToM B
MnaTtexxHom [llopyyeHun, a TaKkKe HoOMmep ero
cyeTa, ocywecTtBnag nnatex Ha o Cuer,
ykasaHHbIi B natexHom MNopydeHnu.
MomeHTOM npuema [MnatexHoro [lopy4veHus

cynTaeTcAa MOMEHT, Korga MnaTtexHoe
I'Iopyqul/le, nepegaHHoe HenocpeacTtBeHHO
MnaTtenbLwuKkom, mnnn onocpeaoBaHHO

nonyyatenem Nnatexa, 6110 npuHATO BaHkoM
(korga 6aHk OencTBYET B Ka4ecTBe NOCTaBLUMKa
nnaTexHblx ycnyr MNnatenbLimka).

B cnyvae, ecnu [lnatexHoe [lopy4veHue
npUHUMaeTCa B [eHb, He SABMSKOLWUNCS
BaHkoBckum [IHem, Oygetr cuutatbCs, uTO
MnatexHoe [lopyyeHne ObINO MNOMyYeHO Ha
cneaywowun baHkosckuii [leHb. B TO e Bpems,
B cnyyae lNMnatexHbix Onepauun, ncnonHeHne
KoTopbiX BaHk npou3BoaUT B  TeYeHue
OnepauuonHoro [Hs, MNnatexHble MNopyveHus,
NPUHATLIE BHE NMpeaenoB, YCTAHOBIEHHbIX ANiS
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2.5.11.

2.5.12.

2.5.13.

OnepaumnoHHoro  [HsA, OygoyT  cumutartbhes
NPUHATBIMMX Bankom Ha cnegyoLwmnn
OnepaunoHHbIn [eHb. MNMnatexHbie MNopyyveHus,
CBsi3aHHble C  KpeauTHbIMM  NepeBodamM,
npuHumMmarotcsa baHkom B cooTBeTCTBUM C
pabounm rpadmMkomM, U OCYLUeCTBNAKTCA B
npepenax ocratka Ha Cuete KnueHrta Ha gaty
nepepaum [natexHoro NopyyeHuns, B cny4vae,
€CNn OHM NpeacTaBrneHbl 40 KpanHero cpoka B
npegenax baHkoBckoro [HA, 0 Yem JoBoaUTCS
no ceegeHus KnventoB Ha Be6-Ctpanuue,
nocpencTeom VB24 Business nnm B
TeppuTtopuranbHbix MNogpasgeneHunsix.

BaHk yCTaHaBnmBaeT KpanHuin CpOK,
gosoaMmbii g0 cBegeHus KnveHTa nytem
pasmeLlleHus B NOMELLEHMNSX
TepputopuranbHbIx MoppasgeneHun,
nocpeactsom VB24 Business, u /unun Beb-
CTtpaHuubl, nocne kotoporo noboe npuHATOE
MnatexHoe [lopyyeHne Oymetr cuuTaThes
NPUHATBIM Ha cneaytowmnin baHkosckuii [leHs. B
To xe BpeMsi BbaHk MoxeT oOpabaTbiBaTb
Onepauun  NON-STOP  4yepes cucrtemy
AncTaHumnoHHoro obecnyxnsaHusa. Buabl coenok
N onepaumnoHHble NMMUTbI ans Onepaumii NON-
STOP pomkHbl [0OBOAMUTbLCA [0 CBeAeHUs
KnveHTa nocpeacTtsom ny6nu4Hown
nHdopmaumm, pasmeLleHHon Ha Beb-CtpaHuue
BbaHka, Ha cTpaHuue / B nNpunoxeHuun Ycnyru
VB24 Business vunu B okollkax baHka.

Ecnn KnueHT siBnsietcsa MNnaTtenbLlmnkom, baHk
rapaHTupyer, 4yTO nocne nonyyeHuns
MnatexHoro [lopyyeHnsa cymma [lnaTexHown
Onepauun Oyget 3auucneHa Ha  Cuert
nocTtaBLllMKa nnaTtexHblx ycnyr [lonyyaTtens
lMnatexa He No3gHee OKOHYaHUA cnegyloLero
BaHkoBckoro [OHA. B cnydvae, ecnu KnueHTt
asnsietca [lonyyatenem [natexa, baHk
obecneunt, 4tobbl cymma  [lnatexHown
Onepauun Bbina npegocTaBneHa B
pacnopsbkeHne KnveHTa HesameanutensHo
rnocre Toro, Kak 3Ta cymma 6bina 3ayncrieHa Ha
baHkoBckMn Cuetr. B 10 Xe Bpems bBbaHk
MCMNOITHNUT MeXayHapOaHbIN KpeauTHbIN
nepeBof He Mo3gHee criegywoulero paboyero
OHS MOocne ero nosfy4vyeHusi, ecrnm Heobxogumo
NnpPoBEpPUTb AaHHble MNEpPEevYnUCrieHns, ecnu
3acBUAOETENbCTBOBAHbI HecyLleCTBEHHbIe
owmnbkn unu ecnm oH noctynun B BaHk nocne
cut-off (BpemeHu 3aBepLleHNsa onepauoHHOro

OHs), COrfnacoBaHHOro c B6aHkamu-
KOoppecnoHAeHTamu.
CTopoHbl cornawaiTcs ¢ Tem, 4Yto bBaHk

npeaBapuTenbHO BbIMTET K3 OO CyMMBbI,
CnucaHHou co cyeTa KnueHTta nnm 3a4mcrieHHon
Ha Cuet KnueHra, KOMUCCUK,
npegycmotpeHHble B [lepeyHe Tapucos u
Komuccun.
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2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

BaHk 0ygeT ncnonHstb MNMnarexHble MNopyyeHus
B OObIY4HOM pEXMME, COrNacHoO MPUHATBIM B
BaHke 6aHkoBckuM npakTvkam. [lo 3anpocy
Knventa BaHnk mMoxeT ucnonHuTb [naTtexHoe
lMopyyeHne B CpPOYHOM MOpsigKE wUNU B
onpeaerneHHbIn AeHb, C MHKaccaumnen co cyeTa
Knuenta COOTBETCTBYHOLLNX KOMUCCUN.
MonoxeHus n. 254 npumMeHsieTca
COOTBETCTBYIOLLUM 06pa3oM B Criydyae CPOYHbIX
MnaTtexHbix Nopy4yeHnit unn B onpeaeneHHyto
aaty (3annaHupoBaHHoe Nepeuncnerune).

B cnyyae Tlpamoro [ebGeTtoBaHus wnu
3annaHupoBaHHoro Mepeyncnennsi, MOMEHTOM
nonyyenus lNMnatexHoro NopyyeHnsi cunTaeTcs
OEHb, YCTAHOBMEHHBIA MO  COrNacoBaHMIO
CTOpoH B CneumanbHOM OHEM, COrfacoBaHHbIM
B CneunanbHom [orosope. [lonoxenus n.

2.5.10 npUMeHsieTcst COOTBETCTBYIOLLNM
obpasom.

CneumnaneHbin [loroBop, kacarowmnincs nopsiaka
OCYLLECTBMEHUS 3annaHnpoBaHHbIX

MepeuncneHnn, npeacTtaBnsieT cobol SIBHbIM
06pa3oM BbipakeHHOe npepocTaBreHne baHky
NOSIHOMO4MIA B OTHOLLEHUW CMUCaHWSA CPeacTB, B
COrNacoBaHHbIA  [O€Hb, C COOTBETCTBYHLINX
CueTtoB KnueHTa, B cymMme, OonpeaeneHHon nnm
onpegensemMon, B MNOMb3y YCTAHOBIEHHbIX

H6eHeduLMapoB..
Korpa KnveHt yrnosiHoMo4mBaeT BaHk
cnucbiBaTe €O cBoero Cyeta B MOMb3y

MonyyaTtenen MNnatexa AeHexHble cpeAcTBa B
He  OnpedeneHHOM  TOYHO  KOnu4yecTBe
(HanpuMmep: cornacHo cyeTam, NpeabABIEHHbIM
Monyyatenem [naTtexa), CTOpPOHbLI MOryT
OOroBOPUTBCA O MakcumarnbHbIX — CyMMaX,
KoTopble MoryT ObiTb geGetoBaHbl baHkoMm B
pamkax CoOTBETCTBYIOLLMX MOSTHOMOYMI. B 3TuX

cnyyasix, BO nsbexaHue COMHEHUI,
nebeToBaHMe CcymMM B He3annaHWpOBaHHO
bonblMX pasmMepax He MOXeT ChyXuUTb

OCHOBaHMEM ANs NpeabsaABreHUs MNpeTeH3nn
BaHky B TOM nnaHe, 4to NnartexHblie Onepauuu,
OCYLLIECTBMEHHbIE Takum 0O6pa3oM, [AOSMKHbI
OblTb NpU3HaHbl HeOeNCTBUTENbHbIMU, OT3bIB
CPeAcTB B TaKMX Cny4vasix ABNSE€TCSH BO3MOXHbIM
TONMbKO B CTPOrOM COOTBETCTBMM TpeboBaHUSM
MpumeHnmoro 3akoHogaTenbCcTBa.

B cnyyae 3annaHupoBaHHbIX [lepeuncneHun,

Korga Obina  ycTaHOBNEHa MakcumarbHas
cymMma, a cymma [lnatexa npeBsblwaeT
YCTaHOBIEHHbIN npegen, BaHk oyoet

OCYLUEeCTBIATb er,EI,I/ITHbII7I nepesos TOJIbKO B
cnyyae, ecnu MNMonyyatenes MNnatexa npuHuMaeT
ucnonHeHne obsas3atenscTtBa B HEMNONHOM
pasvepe, B npoTMBHOM baHk He 6Oyger
ucnonHaTe MnatexHoe NopyyeHne, U HUKOUM
obpasom He oynet HecTu HUKaKon
OTBETCTBEHHOCTM 3a TAKOBOE HEUCMOMHEHME.
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2.5.19.

2.5.20.

2.5.21.

2.5.22.

2.5.23.

2.5.24.

KnneHT HeceT NOMHyt0 OTBETCTBEHHOCTb 3a
NPaBMNbHOCTb M TOYHOCTb  CBEAEHWN,
npedctaeneHHblx B CneuuwansHom [lorosope,
copepxaiem ycnosus ocyLecTBneHuns
3annaHupoBaHHbIX [lepeyncneHuni.

Bank Byaget ocyuwecTBnaATb 3annaHnpoBaHHbIE
Mepeuncnenns B npegenax ocratka CpeacTs,

pocTynHelx Ha Cuete, ¢ cobnogeHnem
yCTaHOBIIEHHOIo KrnineHTtom nopsgka
(npvopuTteTa) B cryyYae, €CnM  yKasaHbl

Heckonbko MNonyyatenen MNMnaTtexa.

MonHomouus,, npepoctaBneHHble baHky Ans
BbINOMHEHNS 3annaHnpoBaHHbIX
MepeuncneHnin, MoryT npekpaTtuTb LEWCTBUE
NPy UCTEYEHUU CpOKa, Ha KOTOPbIN OHU Bbinn
npegocTaBfeHbl,  NOCPEACTBOM  3aKpbITUS
Cyeta wnn nocpeacTBOM  OAHOCTOPOHHErO
OT3blBa NONMHOMOYMI KrineHTom.
OQHOCTOPOHHUI OT3bIB NONHOMOYMI KrineHTom
MOXeT OCYLLLECTBNATLCSA nytem
npegoctaBneHns  baHky — yBegoMneHus B
nucbMeHHOW OpMe B CPOK He Mo3gHee
nocnegHero paboyero AHsA, NpeawecTBYOLEro

cornacoBaHHOMy  OHIO  AnA  KpeauTHOro
nepesopa.

BaHk 6ygeT B3uMaTb KOMUCCUIO 3a BbINMONIHEHNE
ycnyr Mpsimoro [ebeToBaHus /
BannaHupoBaHHbix lMepeyncnennii B pasmepe,
yctaHoBneHHoM B [lepeyHe Tapucos un
KOMWCCUN.

Be3oT3bIBHOCTL MnatexHbIX MopyyeHnin

onpeenseTcsa B COOTBETCTBUM C NOMOXEHUAMM
MpumeHumoro 3akoHogaTtenbcTBa. baHk MoxeT
B3MaTb KOMMUCCUIO 3a OTMeHy [lnatexHoro
MopyyeHunsa. Kak npasuno, KnueHt He MoxeT
oTMeHuTb [naTexHoe [lopyyeHne nocne
MOMeHTa ero nonydyeHus baHkom, ucknioveHne
coctaBnaoT cnyvam [pamoro [ebetoBaHus
unn 3annaHvpoBaHHbIX [lepeuncnennn, K
KOTOPbIM MPUMEHSAITCA Haanexaiwmm obpasom
nonoxenusi MpumeHumoro 3akoHogaTenbCTBa,

HacToswmx OYBB w/mnu  CneumanbHbIX
[orosopos

BaHk umeeT npaBo He McNonHATL [naTtexHoe
MopyyeHue, ecnm (cpean npoyero)
cogepxalimecs B~ HEM  pacrnopshkeHus
pacueHMBAlOTCA KaK  MOLUEHHWYeckne unu

NoTeHUMarnbHO MOLLEHHMYECKNe, Npy 3ToM BaHk
He HeceT HMKaKoW OTBETCTBEHHOCTU 3a yLiepo,
NoHeceHHbIn KrveHToM no SToM npuynHe.
OTKka3 u Mpu4YMHbl OTKasa (3a WUCKIYEeHUeM
cnyyaeB, korga, Ha OCHoBaHuu [lpuMeHMMOro
B3akoHogaTenbcTBa, baHk MoxeT He 06bACHATL
NPUYMHBI CBOErO peLleHunsl), a Takke nopsgok
BbINOMHEHNsT Mpoueaypbl, NPYMeEHSeMon Ans
yCcTpaHeHusi nobbiX ¢akTuyeckux OLINBOK,
KoTopble npuBenu K 0OTKady, coobLalTcs
KnueHty. YBegomnenne o6  oTkase
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2.5.25.

2.5.26.

2.5.27.

npegocTasnsieTcs B pacnopsbkeHve KnueHrta no
TOMYy e KaHamy CBSI3M, KOTOpbIA Obin
ucnonb3oBaH Ans  oTnpaBku  [lnatexHoro
[Mopy4eHus, B 3aBMCMMOCTU OT 0BCTOATENLCTB,
Knuent o6s3aH cobniogatb  MOMOXEHWS
CneunanbHbix [OroBopoB W/vnn MHCTPYKLUMMK,
cogepxatumecs B pykoBoAcTBax no
NCMosib30BaHUI0 BaHkoBcknx Yenyr "
MpoayKkTOB B OTHOLUEHUN WH(OPMUPOBAHUA O
coctosHuM [natexHbix [MopyyveHun w/vnu
yBeJOMIIEHMI, OTrpaBnsemMbix baHkom.

BaHk ocTaBnseT 3a cobor NpaBo He NpYHUMaTb
BbiNonHeHne [MnatexHblx Onepauun ans (i)
cOenok, CBSI3aHHbIX c ycnyramu,
KnaccnuunpoBaHHbIMN Kak asapTHble Urpbl,
6e3 BbINOMHEHWNS YCNOBWIN, NPEeAyCMOTPEHHbIX
3aKOHOM, CHOErNoK, CBSI3aHHbIX C  3aKynkow
nopHorpaguyeckmx nNpoAykToB w/unu ycnyr
(Bkmovas BugeodaT wunuM Apyrme nodobHble
ycnyru), 3aKkynkon  opyxus/6oenpunacos,
COenoK C BUPTyanbHbIMW BanTamu, COENOK
yepe3 oHManH-nnaTgopmbl (Hanpumep, napw,
duHaHcoBble NUpamuabl 1 T. 4.), (i) B cnyyae
BbISIBITEHNS noTeHumnanbHbIX PUCKOB
(oTcyTcTBME  NPO3PaYHOCTM B OTHOLUEHWUU
BOBEYEeHHbIX BeHedumumapHbix Brnagenbues /
napTHepoB, npegmMeTa/xapaktepa onepayui)
(iii) nnu HecobnogeHus TpeboBaHui,
npegbsaBnAeMbix baHkamu-koppecnoHgeHTamm /
6aHkamMu TpeTben CTOPOHbI, Y4acTBYHOLWMMU B
pacyeTHbIX BaHKOBCKMX LiensiX.

MnaTtexHble Onepauuy OCYLLECTBAAKOTCA B
3KBMBASIEHTE CYMMbI MOSIy4YEHHOr0 BanTHOMO
nepesogja, B BamwTe cyeta KnmeHTa,
paccuuTtaHHon no BanwoTHoMy Kypcy. B atom
OTHoweHMn KnneHT 3apaHee ynonHoMounBaeT
BaHK nNpon3BecTn KOHBepTaUMo BankoThbl, €CIK
BaniTa nepesBoga oOTNMYaeTcsa OT BanioTbl
Cueta. baHk He HeceT OTBETCTBEHHOCTWU 3a
nobble BO3MOXHble YObITKA, CBSA3aHHble C
npumeHeHvem BantoTHoro Kypca, B ToM uncne B
cnyyasix BbINOMHEHWS OOpaTHbIX onepauun
(Hanpumep, B cnyd4ae oOTKasa B npueme
MnatexHoro MNopy4veHuss 6aHkom [Monyyatens
Mnatexa, oT3biBa [naTexHoro MNopyyeHus u T.
R).

B cnyyae owmnboyHOro 3auncneHms Kakmx-nmbo
cymm Ha Cueta KnneHta KnmeHT o0653aH
HesameanuTenbHO yBegoMuUTb 06 3ToM BaHk, oH
He BrpaBe CHMMaTb 3TW CYyMMbl, NEepPeYncnsaTb
X UMK pacnops)aTbCa UMK Kakum-nubo ewe
o6pa3oM, HO 00s3aH He3zaMennuTeNbHO U B
nornHom obbeme BO3MECTUTb  OLUIMOOYHO
3a4YMCrEeHHbIEe CyMMblI, n B cnyyae
HeobxoauMOCTM BO3MeCcTUTb baHky ntobown
ywepb, MPUYMHEHHBI B pesynbTaTte Takux
aencteui. B cnyvyae HeucnonHeHna KnueHTom
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2.6.1.

2.6.2.

aTnx obsaAsatenbctB  baHk  ynonHomoudeH
pebetoeatb Cueta KnueHta c owmboyHo
3a4YNCNEHHBIMW  CyMMaMu, [OEeWCTBys  Ha
OCHOBaHWN ©6e30T3bIBHOM [OBEPEHHOCTH,
npenocTaBneHHoOn B 3TOW cBaA3u KnueHTom, B
COOTBETCTBUKN C nonioxeHnamun pasgena Vil. 7.
CooTBETCTBYIOLLUME  KOPPEKTMPOBKM  OyayT
OTpaKeHbl B BbINUCKE MO CHETY.

I1.6. MPABA, OBA3AHHOCTW, 3AABIEHNA N

OTBETCTBEHHOCTb

MpaBa KnueHTa:

a) Pacnopsikatbca cymmamy C nobbix CBOUX
CyetoB, oOTkpbITbIX B baHke, cornacHo
nonoxeHuam Hactoawmx OYBB, CneunanbHbIx
Horoeopos, MNpumeHnmoro 3akoHogaTenbCTBa,
a TaKkKe COrmacHo npuHATBIM GaHKOBCKUM
npakTukam;

b) MonyyaTe NpoOLEHTLI HA OCTATOK AEHEXHbIX
CpeAcTB, AOCTYNHbIX Ha CyeTe, B COOTBETCTBUMU
¢ MepeyHem Tapudos n Kommccui;

c) MNonyyaTtb B CBOE pacnopsiKeHune BbINUCKY Mo
CcYyeTy B COOTBETCTBMM C  MOMOXEHUAMU
HacToALMX OYBB " MpumeHnmoro
3akoHoOaTenbCTBa;

d) 3anpawwmBaTtb 1 nonb3oBaTbca BaHKOBCKUMM
Ycnyramn u lNpogyktamu B COOTBETCTBUM C
YCINOBUSIMU, YCTAHOBIMEHHbIMK BaHkoM;

e) ®opmynunposatb OnpoTecToBaHUA
TpaH3aKUMA, COBEPLLUEHHbIX C UCMOfb30BaAHUEM
KapTbl, B COOTBETCTBUM C MNOJIOXKEHUSMMU
HacToALMX OYBb 7] MpumeHumoro
3akoHoOaTenbCTBa;

f) OcnapuBaTb onepauuu, OTPaXeHHbIE B
BbINUCKE MO cyeTy B cnydae obGHapyxeHus
OLWMBOK B 3aM1CK U B UICHUCTIEHNM, MPOMYCKOB
unum aybnuposaHus 3anucen,
HECaHKUMOHMPOBAHHbLIX UMW  HENpaBWUMbHO
BbINOMHEHHbIX MnaTtexHbix Onepauun, koTopble
MOryT ObITb OCMOPEHbl B COOTBETCTBUM C
NONOXEeHNsIMn MprmeHnmoro
3akoHofaTenNbCTBA, Kak TONbKO eMY CTaro O HUX
M3BECTHO, C COOTBETCTBYHOLLNM MPUMEHEHUEM
nonoxeHunn Pasgena 11.10;

g) B ogHocTopoHHeM nopsigke 3anpalumBaThb
3akpbITua Cyeta n/mnun npekpaweHms [enoBbix
OTHoweHun, C  cobniogeHnemMm  yCroBun,
M3noXxeHHbiX B HacToswmnx OYBB n BbinonHus
npegBapuTeNnbHO B MOMHOM 00beme Bce
duHaHcoBble Ob6sa3aTenbcTBa nepef baHkow;
h) Knuent nmeet n  gpyrme npasa,
npegycmoTpeHHble B Hactoswmx  OYBB,
MpumeHMMmom 3akoHogaTenbCTBE, a Takke B
CneumanbHbix [JoroBopax.

O6Gs3aTenbcTBa, OTBETCTBEHHOCTb M 3asiBNeHns
KnuenTa:
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a) Cobntogatb nonoxeHus Hactosiwmux OYBB, a
Takke CneumnanbHbIxX [oroeopos, n
nosnb3oBaThbCs CBOMMU npasamu
0obpocoBecTHO, B COOTBETCTBUM c
MpymeHMMbIM 3akoHOA4ATENLCTBOM;

b) MNpepocTtaBnate B pacrnopsbkeHue
MpaBomo4yHbIM JlMuam 1 YNOAHOMOYEHHbLIM
nuuam Hactosiwme OYBB n obecneunBatb ux
BbIMOSIHEHNE 3TUMU NMLAMMN B TOYHOCTH;

c) NpepoctaBnate GaHKy B MNpPaBUNIbHO
3aMnoSsIHEHHOM BMUAE U B YCTAHOBIIEHHbIE CPOKM
BCE [OOKYMEHTbl, 3anpawmBaemMble baHkom B
cBs3n ¢ [lenoBbiMy OTHOLLEHUSIMU, B TOM YuCrle
YpoctoBepsitowime [NOKyMEHTbl U [AOKYMEHThI,
OoTHocsAwmeca kK  Beirogonpuobpetatowemy
CobctBeHHUKy, AddpunuposaHHbM Jlvuam wn

3avHTepecoBaHHbIM Jlnuam, a Takke
OBHOBMATE NO 3anpocy 3Ty WMHOPMAaUMIO K
OOKYMEHTH!, B nobom cnydvae B

yooBneTBoputensHoM Ans baHka nopsgke u
ob6beme, a TakKe 3anosnHATbL B NONIHOM obbeme
W [OCTOBEPHbIMW [OaHHbIMW BCe pasgensl,
npeaycMOTpeHHble  Ans  3anofiHeHuss B
[oroBopHbIx Popmax;

d) Ocywectenate  [naTtexHble  Onepaunn
yepes Cuyeta u odopmnATe [MnaTexHble
lMopyyeHusas B CTPOroM COOTBETCTBUM C
NOJIOXEHNSIMU HacToALWNX OVYBB,
CneumanbHbix fJorosopos, [JoroBopHbIx Popm u
MpumeHnumoro 3akoHopatenbctBa, [MBP, a
Takke B  COOTBETCTBUM C  MPUHATBIMA
GaHKOBCKMMM  npakTukamu.  [Ona  cHATUS
HanU4yHbIX [OEHeXHbIX CpeacTB B pasmepe,

npeBbILIaloLLEM onpeneneHHbIit NAMAT,
YCTaHOBIEHHbIN BaHnkom, HeobXoaMMo
HanpaBuTb B  pacYeTHO-KACCOBbIA  LIEHTpP
TeppuTOopUansHoro MoapasneneHus

3abnaroBpeMeHHOe yBEOOMIIEHWE C 3arnpoCOM
Ha CHATME HamnWyHbIX [OEHEXHbIX CPeacTB.
BHennaHoBoe cHATME cCpencTB, M CHATME
CpeacTB B pasmepe, MNpEBbILWAKWEM NUMUT,
YCTaHOBIEHHbIN BaHkowm, MOXEeT
OCYLLIECTBNATLCA TONbKO C NpeaBapuUTENbHOro
cornacus baHka;

e) M3BewaTte baHk O BO3HUKHOBEHUW ITHOObLIX
06CTOATENBLCTB, BNEKyLLUX 3a coboi nsMeHeHns
B NepBOHayvanbHbIN NpaBoBoKn ctaTyc KnueHTa,
UM o nbbIX U3MEHeHUsIX B WHdopmauum u
OaHHbIX, npeaocTaBNeHHbIX BaHky, "
NpeaoCTaBnsATb BaHky  nopTeepxparowme
OOKYMEHTbl O BHECEHMM 3ITUX MW3MEHEHUN W
Haanexawjum obpasom 3aMeHUTb
nepBoHa4vanbHO NpeACTaBEHHbIE JOKYMEHTbI B
KpaTtyaMwimMe CpOKM CO [AHA  BHeCeHusi
COOTBETCTBYIOLLIErO U3MEHEHWUs], HO He Bonee 5
(natn) pHen. [Jo patbl nonyyeHus BaHkom
cBegeHun 06 3TUX WU3MEHEHMSIX CO CTOPOHbI
KnneHta, B TOM u4ucne [OoKasaTenbCTB UX
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peructpaumn, baHk BrnpaBe paccmaTpuBaTb
UHOPMaUNIO U MOEHTUDUKALNOHHbIE AaHHbIE,
HaxogsimMecss B €ro pacrnopshKeHun, Kak
agencreutenbHble. baHk Hukoum obpasom He
HeceT OTBETCTBEHHOCTU 3@ BO3MOXHbIN yLLepo,

NPUYMHEHHbIN B pesynbTarte
HecBOeBpPEeMEHHOIro nnn C HapyLwleHnem
TpeboBaHunn ©6e3onacHocTn coobLieHuns

BO3HUKLLIMX W3MEHEeHU/OONONHEHN, wunn B
cnyyae, ecnm KnneHT coobwwmn o Hux baHky 6e3
npegocTaBneHns NOATBEPKAAOLLMX
AOKYMEHTOB;

f) Cobnogate rpadumk pabotel baHka ¢
HaceneHmem, B COOTBETCTBUM C PacnMCcCaHUeEM
paboTbl, pasmelleHHbIM B TeppuTopuanbHbIX
MoppasgeneHusx;

g) Onnatnte  KOMWUCCMOHHbIE  3a  YCMyr,
npegoctaBnsgemble baHkom, M nepuoguyecku
CBEpPATbCS Ha NpeaMeT U3MEHEHUN, BHECEHHbIX
B NepeyveHb Tapudos n Komnceui;

h) Mpn BHECEHMM HANWNYHbIX OEHEXHbBIX CPEeaCcTB
B kaccbl baHka KnmeHT 06s3aH poxgartbces
3aBeplUeHNss onepauuMi MO MpOBEPKE MU
MOCTYMMEHNI0 [OEHEXHbIX CPeacTB Ha cyeT
KacCUpoM. B cnyyae, ecnm KnneHt
npeHebperaeT BbINOSTHEHUEM 3TOoro
obaszaTtenbcTBa, U B crnyvyae oOHapyxeHus
BO3MOXHbIX pasnuuuii, oH 06a3yeTcs Npu3HaTb
WTOrOBYID CYMMY, BbIBEOEHHYIO BCreacTeue
NpOBEPKU Kaccupom COOTBETCTBYIOLLENO
TepputopuansHoro [logpasgeneHus. Jliobon
nogaenbHbii 6aHKHOT UK NoaaeNnbHas MOHeTa,
npegctaBneHHble baHky, OyaoyT 3agepxaHbl, a
3aTem nepenaHbl KOMMETEHTHbIM
NpaBOOXPaHUTENbHLIM OpraHam;

i) CnpaBnstbcst 0 cocTosiHUM cBomx CyeToB C
NCMNonb30BaHNEM nodbIx cpencrTs,
npedocTaBfeHHbIX B €ro  pacnopshkeHue
BaHkoM, B TOM yuMcne nyTem aHanmsa BbIMUCKU
no cuety. B aton cBaAsn KnueHT obasyetcd
NMACbMEHHO YyBeAOMUTb BaHK O BbISBNEHHbIX
owmnbkax, cpasy Xe, kak emMy CTano O HUX
M3BECTHO, HO B CpoK He Gonee 30 (TpuguaTn)
OHEN CO OHS Bbl4A4yu BhIMMUCKM MO CHETY;

j) BExerogHo noateBepaaTb ocTtaTkm Ha CyeTax
B COOTBETCTBUW C MONOXeHUAMMU [pnMeHMmoro
3akoHopaTenbCcTBa, NOCPEACTBOM 3arOSTHEHNUS
cootBeTcTBYtOWNX [oroBopHbix ®opm. B
crnyyae HenpeacTaBreHWs MoaoTBEPXAEHVS B
YCTaHOBIEHHbIN CPOK OCTaTkn OyayT cunTaTthbes
noaTBEPXKAEHHbIMK, U  KnMeHT He CcMOoXeT
npeabsBnaTe NPETEH3UU K MPaBUIIBHOCTU UX
NCUYUCTIEHUS;

k) KomneHcupoBaTb bBaHky nobblie 3aTtparthl,
notepu, yObITkKM WA ywepd, MPUYMHEHHbIN
BaHky, B xoae [enobix OTHOLWEHWN;

I) KnueHT noHumaeT, 4To B crnyvyae U3MeHeHus
0BCTOATENBLCTB, KOTOPbIE nexanu B OCHOBE
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BCTYNNeHNss B  OTHoweHuss Cc  BaHkowm,
HesaBMCMMO OT Bonu baHka, wucnonHeHwe
B3ATbIX Ha cebst KnneHTom 06a3aTenscTB nepea
baHkoM o006s3aTensCcTB MOXeT cTaTb Oonee
obpemMeHuTENbHBIM U3-3a yBenuyeHus 3aTpar
Ha unx ucnonHeHue. B cBaAsn ¢ atnm KnueHt
3aABNSET, YTO (i) cornawlaeTcs He CebinaTbCs Ha
Kakoe-nnbo BblaatoLleecss cobbITME Kak Ha
onpegenswowee aAnsg Keanudukauunm ogHOro
UM BCEX CBOMX 00A3aTenbCTB, BbITEKAIOLLMX U3
HacTosAwmx OYBB, unn wn3 CneumnanbHbIX
Horosopos Kak Ha YpesMepHo
obpemeHuTenbHbIE; (i) NpoaHanuavpoBan u
Obin NPOMHOPMMPOBaAH B CBSI3U CO BCEMMU
OOroBOPHbIMKN 06A3aTeNnbCTBAMU U YCIOBUAMMU,
B TOM 4ucne MyTeMm CpaBHEHUA C ApYrumu
npeanoXeHusaMn Ha pbiHke; u (iii) BcTynaeTt B
OenoBble OTHOLWEHMA, He OyaydUn Kakmm-nmbo
obpasoM K TOMY MpUHY>XOAEeMbIM, TOTOB K
NCMOJTHEHWNIO CBOMX obsizaTenscTs
[00OpOCOBECTHO, B NONHOM 06beMe, B TOYHOCTU
N CBOEBPEMEHHO;

mM)KnneHT NnoHMMaeT 1 cornailaeTcs ¢ TeMm, YTo,
32 MCKIHOYEHMEM Cry4yaeB, kKorga SBHbIM
obpaszom yKasaHo WHoe, BCE ero
06s3aTenbCcTBa, BO3HMKAKOWME B pe3yrnbraTe
mnn B cBaA3nm ¢ Hactosawmummn OYBB n
[oroeopHbiMn dopmamu, ABRAKOTCA B LENOM
obsizaTenbHbIMK Anst ucnonHeHus. MNMoBTopHoe,
aaxe He3HauyuTenbHoE, HapyLueHne
OOroBopHbIX  obgA3atenbctB  KnueHTa, wnm
nposiBNeHne no oTHoweHuto Kk baHky obpasom
HaMepeHWs He BbINOSMHATL Kakue-nmbo n3 aTmx
06sa3aTenbcTB, MOXET MNpMBECTM K MNoTepe
KnueHToM nbroT no cpokam BbIMNOSHEHNUS
HekoTOpbIX 13  obssaTenbcts, wnn, B
3aBMCMMOCTHU oT 06CTOATENBLCTB, K
NPUOCTaHOBIIEHUIO BaHkom NCMNOSTHEHUSI
MnatexHbIx Mopy4yeHun nnum apyrnx
nocTynuBLUNX OT KnNnueHTa MHCTPYKUUIA, OTKa3y B
WX UCMOJSTHEHUN, K OTKa3y B YCTAHOBIIEHUN UMK K
npekpaweHntio  [enoBbix OTHOWEHUR, Wnn
pactopxeHne baHkOM B  OAHOCTOPOHHEM
nopsigke CneumnanbHbix [JoroBopos;

n) KnNnneHT NnoHMMaeT 1 cornallaeTcs ¢ TeM, 4YTO
BaHkoBckue Ycnyrn u MNpoaykTbl MOryt ObiTb
Hanpsamyo unm onocpeaoBaHHO
npegocTaBnAaTeCs  NOON opraHusaumen,
Bxoadulen B coctaB ®uHaHcosoun [pynnel BT,
6e3 orpaHunyeHunss obssatenbctB baHka wunu
npae KnueHta, wunm B nopsigke, B pamkax

KOTOPOro He OKa3sblBaeTcs HMKaKOro
oTpuUuaTeNbHOrO  BIMSHMS  Ha  KayecTBO
npegocrtaBngemblx  baHkoBckux — Ycnyr  wm
MpoaykTos;

0) KnueHT 3asaBnser, 4To (i) MMeEeT NOmMHyt
lopuanydeckyto  geecnocobHoCTb Ans  Toro,
4TOOLI NpMHATL Hactodawme OYBB n ansa Toro,
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2.6.3.

4YTOObl BLINOMHATL 00siI3aTENbLCTBA, MPUHATHIE
MM Ha cebsa Ha ux ocHoBaHuu; (i) Bnageet
BCEMU paspeLueHnsamu, NULEH3NAMN,
cBMaeTenbcTBaMm unm ApyrMmun
paspeLlumTenbHbIMU OKYMEHTaMU, BblOaHHbIMM
KnueHTy rocygapcTBEHHbIMM — OpraHamu, MU
HeobxoaumbiMn  ans BegeHus  [lenoBbix
OTHoweHun, n OGygeT nogdepxmBaTb MX B
aKkTyarnbHOM COCTOSIHUM Ha MPOTSXKEHUN BCETO
cpoka pgenictBusa [enoBbix OTHOLWIEHWUIA; N YTO
(iii) B npouecce BegeHusa [denoBbix OTHOLLIEHUN
OH OygeT npuMBOOMTL BCE CBOW OENCTBUS B
cooTBeTCcTBME C TpeboBaHusaMM [MpMMeHMMoro
3akoHogaTenbcTBa B ntobon CooTBETCTBYOLLEN
HOpucaukuny;

p) KnueHT obasaH nsberatb 1, B 3aBUCUMOCTU
OT 06cToATENBLCTB, cOoOOWATL O Hanuyum
KOHNMKTa wHTepecoB B nwbom acnekre,
kacatouwemcs [Jenosbix OTHOLLEHWUI;

q Y KnuenTta eCcTb TaKke Aapyrvne
obsizatenbctBa M cdepbl OTBETCTBEHHOCTMH,
BbITEKaloLLme n3 MpumeHnmoro
3akoHogaTenbcTBa, U3 HactosAwmux OYBB n/unu
3 nonoxeHun CneuymnanbHbiXx [OroBopos,
3aKMYeHHbIX ¢ baHkom.

MpaBa baHka:

a) Tpebosatb o1 KnueHTa npegcraBnexHust
AOKYMEHTOB M MHdopmaLmm, HeobXxoaumbIx 4ns
yCcTaHoBneHusi/BegeHmnsa/npekpaLLieHns
OenoBbix OTHOWEHU, B COOTBETCTBMM C
MOSIOXXEHNSIMUN HacTOALLNX OVYBB,
MpumeHnMoro 3akoHoOaTenbCcTBa,
nepeHeceHHbIMN BO BHYTPEHHWE HOPMaTUBHbIE
AOKYMeHThI DaHKa, a Takke ycTaHaBnuBaThb CPOK
M ¢dopMbl, B KOTOPbIX [OO/MKHbI  ObITb
npeacTaBneHbl COOTBETCTBYIOLLANA
WHdopmauns M OOKYMEHTbl, B TOM 4ucne
yCcTaHaBnMBaTb AOMNOMHUTENbHble TpeboBaHus
B OTHOLLIEHUM npegocTaBneHus
YpocTtoBepsitownx [JokymeHToB, MOMUMO TeX,

yTO npeaycMOTpPEHbI B MpumeHnmom
3akoHoaTenbCTBE;

b) (i) He BbINONHATE unu npuocTaHaBnMBaTb
BbIMOJIHEHME MnaTtexHomn Onepauun /
TpaH3sakuun, (ii) Bo3BpalLaTb cpeactsa B baHk
MnaTtenbLyka, (i) OnokupoBaTb

ucnonb3oBaHue MNMnatexHblx MHCTpyMeHTOB, (iv)
3akpbiBaTb CyeTa, (V) OTKasblBaTb B OTKPbITUM
CuetoB, wwunu (vi) npekpawaTtb [denosble
OTHOowWweHMa B criegywolmx crydasx, Ho 0es
orpaHunyeHus: korga KnvueHT He npegocTaBnseT
UM npefocTaBnsieT B HEMNOfIHOM ob6beme
3anpoLUEeHHble Y Hero baHkoM JOKYMEHTbI unuv
cBefeHus (BKItOYas, B TOM yucne,
npeHebpexeHne BbINOIHEHMEM TpeboBaHMs Mo
CBOEBpPEMEHHOMY UX OOHOBMEHMI), ecnu
KnuveHT penaet noxHble 3asiBNEHNs], UNu ecnu y
baHka ecTb Nogo3peHMss B OTHOLLUEHWUU
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OOCTOBEPHOCTM NpeacTaBeHHbIX OOKYMEHTOB
unu 3aaBneHnn, caenaHHblXx KnveHTom, B
cnyyae HapyuweHuss KnueHtom o6s3aTenbcTs,
B3ATbIX MM Ha cebs Ha OCHOBaHUM HACTOSLLUX
OYBB wnu CneumanbHbix [JoroBopos, unun B
cnydasix, korga 3anpoweHHas [naTtexHas
Onepauusa npoTUBOPEYNT NONOXEHNAM
MpumeHumoro 3akoHoaatensctBa unu MNBP, a
Takke M B Cnyyasdx MOLUEHHW4YecTBa MM B
ApYrux cny4dasix, ykasaHHbix B Hactoswmnx OYBb
unu B MNMpumeHnmom 3akoHoOaTenbCTBE;

c) MNMpekpatntb [enoBble OTHOLWEHUA NyTEM
O[HOCTOPOHHEro pacTopXeHus B chny4asx,
npeaycMoTpeHHbIX HacTosawmmn OYBE;

d) BBoguTb HOBbIE KOMWUCCUMM W  U3MEHATb
CYLLECTBYIOLLME KOMWUCCUU, COMPSHKEHHBbIE C
TpaH3akUMaMMU U OPYTMMU  OENCTBUAMU MO
Cuety, nnn BBOOUTb HOBbIE WU U3MEHATb
CYLLECTBYIOLLME MPOLUEHTLI, HaduUCrnsiemble Ha
CpeacTBa, OOCTYMNHbIe Ha cyerte, c
npeaBapuTenbHblM yBegoMneHnem KnveHTa B
COOTBETCTBMM C nonoxeHumammn n. 1.1.12
HacTosAwmux OYBB;

e) Haumcnate u  uHKaccupoBaTb MNPOLEHTHI,
KOMWCCMOHHbIE 1 GaHKOBCKME cHOpbI, NPOLIEHTHI
3a NPOCPOUKY Nnatexa v Wwrpadsbl, B pasmepe u
B CPOK, NpeaycMoTpeHHble B NepeyvHe Tapudgos
n KOMUCCUOHHBIX wW/unun B COOTBETCTBMM C
nonoxerHnsamn CneuyunanbHbeix [JoroBopos, 6e3
Heo6Xx04MMOCTI BbINOMHEHNSA (HOPManbHOCTEN
no  AOMNOSNHUTENbHOMY  NpeaABapUTENbHOMY
yBEOOMMNEHNO unum umsselleHnio KnveHta 00
3TUX OEeNCTBUSX;

f) BrnokupoBaTb oOcyllecTBrieHne OebeToBbIX
onepauuin co Cyetor KnueHta B nioboe Bpemsi
B Crny4ae HeWCnorHeHUs UNn HeHagnexalyero
NCMONHEeHNs KnveHTom Kaknx-nmbo
rHaHCOBbIX 06A3aTENbCTB, B3ATHIX UM Ha cebs
Ha  OCHOBaHWW  KPeAWUTHbIX  [OroBOPOB,
3aKNOYEHHbIX ¢ BaHkoM, ¢ NnpaBoM CoXpaHeHwust
6nokupoBku CYETOB [,O MOMEHTa Haanexatlero
NCMOJTHEHUS COOTBETCTBYIOLLIENO
00s13aTeENbCTRA;

g) OebetoBatb ntobble Cueta KnueHTa Ha
CYMMbI, NpeAcTaBnsalowmne cobon MPOLEHTDI,
KOMWCCUOHHbIE, cbopl, NPOLEHThI 3a
NPOCPOUKY nnaTexen, neHwu,
HecaHKUMOHMpPOBaHHbLIN OBepagpadht  nnu
apyrime  ®uHaHcoBble Ob6si3aTenbcTBa, He
BbINOSIHEHHbIE KNMEHTOM MY BbINOJTHEHHBLIE UM
HeHaanexawmm o0pa3oM, Ha OCHOBaHUW U B
yCnoBusx nencrTeusi 0e30T3bIBHOM
OOBEPEHHOCTU, NpegocTasneHHon KnneHTom B
cootBeTcTBUM C HacTtoawmmu OYBBE (Paspgen
VII. 7);

h) OcylwiecTBnaTL onepauun Mo nepesoay
cpeactB co Cuerta KnveHTa M npuMeHsaTb
cekBecTp k Cuyetam 6e3  nonyyeHwus
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WHCTPYKUUA/MOOTBEPXKOEHNS  CO  CTOPOHbI
KnueHTa, a Takke 6e3 npegsapuTenbHOrO Mnm
nocneayLero yBeAOMMeHus, B cny4asx, koraa
BbINOSTHEHWE TaKNX onepauunin BMeHseTca baHky
nocpeacTsomM cynebHbIX peLueHun,
apOuTpaxHbIX peLUeHNA, NPUKas3oB WMHKAcCCO M
apyrmx — obsizaTenbHbIX K WUCMOSTHEHUIO
pacnopsXeHu, npeayCcMOTPEHHbIX
MpumeHMMbIM 3akOHO4ATENLCTBOM, a TaKkKe MNo
pacnopshKEHUIO PYKOBOASALLMX OpraHoB Wnu

JAOJDKHOCTHBIX rocyaapCTBEHHbIX nu,
HageneHHbIX COOTBETCTBYOLLVMU
MOMIHOMOYMSAMU, WM B OPYrUX  Cnyyasx,

npeaycMoTpeHHbIX Hactosawmmn OYBBE  wnu
CneumanbHbivn [JoroBopamu;

i) WcnonbsoBatb ayTCOPCUHT ans
npegocTaBneHus  ycnyr, ¢ cobniogeHvem
TpeboBaHun NpumeHnmoro 3akoHoAaTenbLCTBa
n [BP, 6e3 yuwepba pans OTHOWEHWN C
KnneHTtowm;

j) YctaHaBnMBaTb  NblOTHbIE  YCMOBMS B
OTHOLLIEHMW onpeferneHHbix baHkoBckux Yenyr u
MpoaoykTtoB, AN onpedeneHHbIX KaTeropui
KnueHTtoB, B TOM u4ucne npuMeHsTb ocobble
ycnosuss  Tapudukaumn. B cnyyae, ecnu
KnueHTbl, KOTOpble  OGCnyxuMBalTCA  Ha
NbroTHbIX YCMNOBUAX, NEPECTAOT MO KakMM-nnbo
npuymMHamM OTBEYaTb KPUTEPUSAM COOTBETCTBMS,
BaHk BnpaBse nepesecTn 5TUX KriveHToB Ha
CTaHOapTHble yCrnoBus obCrnyXnBaHus;

k) YcTtaHaBnMBaTb MO CBOEMY YCMOTPEHMIO
rpaduk paboThl TepputopuanbHbIX
MogpasgeneHuid, a Takke pacnucaHue, Mo
KOTOPOMY MOTYT MPUHUMATLCA K WUCMOMHEHUIO
onpegeneHHole [MnatexHole Onepauuu, npu
3TOM  Ons  pasnuuHblx  TeppuTopmanbHbIX
EounHny MoryT yCcTaHaBnvBaTbCs
WHOUBMAYanbHbIE pacnuMcaHus, Kpome TOoro,
MHOVBMAYyarnbHble pacnucaHus (ans
BbINONMHEHNA HekoTopbix Onepauui) mMoryT
yCTaHaBNMBaTbCA B PaMKax OLHOMO M TOrO Xe
TepputopuaneHoro  [logpasgenenuns,  npwu
ycroBun  MHopmupoBaHus  KnneHtoB O
nporpamMmme paboTbl NOCPEACTBOM OO BSABIEHNS,
pasmeLLeHHOro Ha BUAHOM MecTe B MOMeLLEHUN
TepputopuansHoro NogpasaeneHus;

I) ObpabaTbiBaTh JaHHble, KacatoLmecs
3anHTepecoBaHHbIX JlMl, W nepcoHanbHble
OaHHble 3aunHTepecoBaHHbIX Jluy, a Takke
nHdOpMaUMo, NPeacTaBnsAlLWy0 GaHKOBCKYHO
TaHy, B COOTBETCTBUM C MOJIOXKEHUSIMU
MprmeHnmoro 3akoHoaaTenbCTBa N HACTOSALLMX
OVYBEB;

m)lepenaBatb KOMMETEHTHbIM opraHam
AaHHble U nHdopmaumio o KnneHte, ceegeHns
06 ocTaTKkax AeHeXHbIX cpedcTB Ha ero Cuetax,
onepauusx, nposoauMmMbix no Cyetam u gpyrue
OaHHble, B Cnyyasx, Korga nepefada 9Tux
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cBefeHun obycnosneHa BbINOMHEHNEM
065A3aTenbCcTB, BMEHEHHbIX  TpeboBaHMAMMU
3aKoHO4aTenNbCTBa;

n) BaHk umeet npaeo nepecMmoTpeTb

npepoctaBnsieMble KnueHTy npoaykTbl/ycrnyru,
€CNnn OHW He COOTBETCTBYIOT Npocunto KnmeHTa;
0) baHk MmeeT Takke M gpyrme npaea, sIBHble
unM  nogpasymMeBaeMble  Ha  OCHOBaHUU
HacToswmx OYBB wwunn Ha ocHoBaHWK
nonoxexui NpumeHnmoro 3akoHogaTtenbCcTBa.
Ob6sa3aHHocTM baHka:

a) Vicnonnatb MNMnatexHblie MNMopyyenns KnneHTta
B COOTBETCTBUM C [MOSNYYEHHBIMW OT Hero
WHCTPYKUMSIMM K cornacHo  TpeboBaHusim
MpumeHnmoro 3akoHoaaTenbCTBa, HACTOSALLMX
OYBE un obuwenpuHatbiMn  BaHKOBCKMMU
npakTukamu;

b) N3eewate n / unu ysegomnate KnneHta B
cny4vasix u ¢ Ucrnornb3oBaHuem cnocoboB CBA3M,
npeaycMoTpeHHbIX HacTosawmmm OYBE;

c) MpepocTtaBnaTtbe B pacnopsikeHne KnueHTa
BbIMUCKY MO CYETy B MNOPSiAKE W B CPOKM,
yCcTaHOBreHHble HacToswumm OYBB;

d) PeructpupoBatb Ha  Cuete  KnueHTa
JEeHexHble CYMMBbl,
BHECEHHble/NepeyncrieHHble/3a4nCrieHHble  Ha
atoT CueT BnagenbLeM cyeTa unu TpeTbuMu
nauamu, BEeCTUM y4yeT STUX Cpeacte w
obecneunmBatb  LIENOCTHOCTb  CPEACTB U
noeHTudgpurkaumio CyetoB KnueHToB B CBOUX
OyxranTtepckux peecrtpax;

e) MN3beratb n, B 3aBUCUMOCTH oT
obcToATENBLCTB, coobwatb o HanM4nMn
KOHdNMKTa WHTepecoB B NobOOM acnekre,
kacatouwemca enosbix OTHOLLIEHWUN;

f) BaHk wnmeeT u papyrme o06sasaTenbCTBa,
npegycMoTpeHHble B MprmeHMom
3akoHopgaTenbcTBe, HacToswux OYBB wnn B
CneuuaneHbix [JoroBopax.
OTBETCTBEHHOCTb baHka.
oTBeTCTBEHHOCTN baHka:

a) B pamkax Oenosbix OTHoweHun BaHk HeceT
OTBETCTBEHHOCTb 3a yuwepb, NPUYMHEHHbIN
KnueHty B pe3ynbtaTe HEUCMNONHEHUS WIK
HeHagnexallero WCMNONHEeHUs BaHkom
00s3aTenbCTB, MNPUHATLIX UM Ha cebs Ha
ocHoBaHuM Hactosiwmx OYBB, Tombko B
cnyyasix, korga TakoBow yuiep6 Obin npuynHeH
YMbIWEHHO MU B pe3ynbtaTe  rpybon
xanaTHocTu paboTHukoB baHka;

b) BaHk He HeceT HMKaKON OTBETCTBEHHOCTU 3a
NPsiMble UIN KOCBEHHbIE YObITKW, MOHECEHHbIE

OrpaHuyeHmne

KnneHtom un3-3a 3agepxek unu  owKnBOK,
OONYLIEHHbIX TpeTbMMuM nuuamu  (6aHkamu-
nocpegHukamu, — areHTamu,  HoTapuycamu,

opraHamu rocyfapCTBEHHOro ynpaBfeHus u T.
4.) npu obpaboTke MHCTPYKLMIA, NONYYEHHbIX OT
BaHka oT umeHn n/unmn no nopydeHuto KnneHra;
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c) baHk pgonyckaeT BO3MOXHOCTb BeAeHus
[enoBbix OTHoLLEeHMN c KnneHTtowm,
OCHOBbIBasiCb Ha NPeACTaBIIEHNM O TOM, YTO Y
KnuenTta nmeeTcs onbIT, 3HaHuSA "
KOMMeTeHUMs, Heobxooumble Ons NPUHATUSA
COOTBETCTBYIOLLUNX 3KOHOMUYECKUX peLueHun
npu nposefeHun MnatexHbix Onepauni. baHk
HEe HeceT HMKaKoOW OTBETCTBEHHOCTM 3a
ynyLleHHyto Bbirogy KnueHTta, koTopas MOXeT
npoucTeyb B pesyneTtate enosbix OTHOLWEHNHA,
a Takke 3a yObITK/A, MOHECEHHbIE B pe3yrnbTaTe
N3MeHeHnst OOMEHHOro BastoTHOIO Kypca;

d) baHk He HeceT OTBETCTBEHHOCTM nepen
KnueHtom wnu TpeTbMmu nuuamu 3a nobon
ywep6, NPUYUHEHHBIN UM B pe3yrnbTaTte oTkasa
BaHka B ycTaHoBneHun/npogomkeHum [enosbix
OTHoWweHnn, BbIMOJSTHEHUN MnatexHon
Onepauun / 3akntodeHnn Caenku, BolpaKeHHbIN
Ha OCHOBaHUSX, npeaycMOTPEHHbIX B
HacToAwmx OYBB w/vnn B [MpumeHnMom
3akoHoaTeNbCTBE;

e) baHk He HeceT HMKaKoM OTBETCTBEHHOCTU 3a
BO3MOXHbI€ MOCNEACTBUSA  3adepXek  wu/wnnu
norepu OOKYMEHTOB unm Apyron
KoppecnoHaeHUMW, agpecoBaHHoW BbaHky wnu
oTnpaeneHHon baHkom, BkMnto4yasi BbIMUCKM CO
cyeta, a Takke B OTHOWeEHWM yuwiepba wunu
APYrnx owmboK, KOTOPbIE MOTYT BO3HUKHYTb Npu
TPaHCMOPTUPOBKE MM nepedade  Takux
OOKYMEHTOB UIM KOPPECNOHAEHLMY;

f) BaHKk He HeceT HMKaKOW OTBETCTBEHHOCTU
nepes KnueHToM Takke u B Opyrux cnyyasx,
ABHbIM 00pa3oM OOO03HAYEHHbIX B HACTOSALLMX
OYBb, B NpumeHnmom 3akoHogaTenbCcTBE U B
CneuuanbHbix [JoroBopax.

I1.7. OTPAHNYEHWA OOCTYIA K
NCMNOJIb3OBAHMIO N HEOCINOPUMBIE
JEBETOBAHNA

BbaHk wnmeer npaBo, ©0e3 cornacua wu
npeasapuTernbHOro  ysegomreHus  KnveHTta,
caenatb HeOoCTYMHbIM  UCMOfb30BaHWE €ro

cyeToB, HesaBMcumMo OT ux Tuna (c
UCKITHOUYEHNSIMMU, NpeAyCMOTPEHHbIMU
NONOXEHUSIMU MpumeHnmoro

3akoHopaTenscTBa), nyteMm OnokupoBaHusa /
npuoctaHoBreHuss C4eToB, HaNoXeHUs apecTa
Ha CyeTa, B cry4asx, npsiMo NpeayCMOTPEHHbIX
MpMMeHUMbIM 3akoHoOaTenbCTBOM, Ha
OCHOBaHWN npaea NPUHYOUTENBHOrO
WCMOJTHEHUSI, YCTAHOBMEHHOIO Kak TakoBOE B
COOTBETCTBUM C 3aKOHOM.

BaHk nmeeT npaBo yaepXKMBaTh U BbiNaynBaTb
TPETbUM NnLaM, U3 KPeaUTOPCKUX OCTATKOB Ha

CyeTtax KnuneHTa, OCTaBLUMXCS nocne
BO3MOXXHOW KomneHcauum nnaTexHbIX
obsazatenbctB  KnueHta nepeg  baHkowm,
HEe3aBNCUMO oT nx TMna, CyMM,
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NpUYNTaKOLLMXCS TPpeTbUM Nnnuam, 6e3 cornacus
n 06e3 npegBapuTENbHOIO  YBEOOMITEHUS
KnueHTa, B cnyyasix, npsimMo npegycMoTpeHHbIX
MpMmeHUMbIM 3akoHoOaTeNLCTBOM, Ha
OCHOBaHUN Ha OCHOBaHUM npaea
NPUHYOUTENBHOIO NCNOSHEHNS,
YCTaHOBMEHHOMO Kak TakoBOE B COOTBETCTBMM C
3akoHOM. Ecnn 3T cymmbl noTpebytoT obmeHa

BantoTel, baHk BbINONHUT ee o6mMeH no
BantoTtHomy Kypcy.
B cnyyasx, npeaycMoOTpeHHblx n. 2.7.2, B

crnyyae BMeHeHMs AebeToBaHWs AEenO3UTHbIX
cyetoB KnueHTta, baHk OygeT BbIMONHATH
MHKacCoBble MOPYYEeHWs WNN peann3oBbiBaTb
Apyroe npaso NPUHYAUTENBHOIO NCMOMHEHNS, B
3aBMCMMOCTM OT 06CTOATENLCTB: (i) NyTem
YACTUYHOTO CHATUA CYMMbl, YKa3aHHOW B
WCMOMHUTENBHOM  JOKYMEHTe, U3  CyMMbl
genosuta — B Crfy4Yae, ecnM 9Ta Cymma
BMMCbIBAETCH B NMMUTbI YaCTUYHOIO CHSATUS,
paspelleHHble KnveHTy B COOTBETCTBUM C
AenosuTHeiM gorosopom; unu (i) nposeget
pPecTpyKTypusaumio  AernosuTHOro [Aoroeopa,
NPUMEHAS  OOTOBOPHblE  MOMOXEHWs O
rnepecyeTe MNPOLEHTOB, a OCTaBLIasca cymMMma
OyoeT nepeBefeHa Ha TEKYLLMI CYET AenosuTa,
B Lensx peanusauuv npeanucaHvui JoKyMeHTa
no MPUHYOAUTENbHOMY  WUCMOMHEHW, — B
cnyyasix, kKorga CymMMa, YyKasaHHas B
WCMOMHWUTENBbHOM  OOKYMEHTe, npeBblwaeT
NMUTBI  YaCTUYHOIO CHATUS, pa3peLleHHble
OOroBOpPOM Jdenosvta, WnuM ecnv 4acTu4Hoe
CHSAATME He NPeAyCMOTPEHO, a Takke B Cryyasix,
Korga CcymMma, ykasaHHas B WCMOMHUTENbHOM
AOKyMeHTe, npeBsbillaeT cymmy AenosuTa.

B oTtctynneHue ot nonoxewud n. 2.7.3, B
cnyyae pdenosutoB-rapaHTui baHk Bnpase
aebetoBaTb cooTBeTCTBYHOWMI cHeT KnueHta
Ha OCHOBaHWWM YyKa3aHMN TpeTbero nuua, B

nonb3y KOTOpOro Obino yupexaeHo
rapaHTuiiHoe obecneyeHune, B COOTBETCTBMMU C
MONOXEHNAMN CneunanbHoro [Horosopa.
AHanormyHeim  obpasom, B Ccnydae c

ceKkBeCTpupyemMbiMn (*)VID,yLI,VIaprIMM cyeTamm

(ycnoBHoro pgenoHupoBaHusi), baHk 6yget
pebetoBaTb COOTBETCTBYHOLMIA CYET, npu
cobnogeHnm yCroBum CneumansHoro
[orosopa.

B nwobom cnydae, korga Anst UCMNOSTHEHMWS
onepauun no Heocnopumomy AebeToBaHuio
CuetoB 6yneTt TpeboBaTbCs BanOTHbI 0OMEH,
BaHk 6ygeT npumeHaTb Ans obmeHa BantoTHbIn

Kypc, ecnu TONbKO NOSNIOXXEHUSIMU
CneumanbHoro  [oroBopa, [lpumeHumoro
3akoHogaTenbCTBa WU UCMOJTHUTENBHOIO

OOKYyMeHTa He npefyCMOTPEeHO NHOoe.
Cuyera, K KOTOPbIM OrpaHn4yeH AOCTyn, He MOryT
ObITb MOJJ,MCbI/ILI,MpOBaHbI nnn 3akpbiTbl MO
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3anpocy KnuenTa, o MOMEHTa
BOCCT@HOBMEHUS [OCTyna, B 3aBUCUMOCTU OT
obctosTenbcTB, nytem: (i) nNpekpalleHus
orpaHWyeHus [ocTtyna, B COOTBETCTBUMM C
MprmeHnMbIM 3akoHOAAaTENBLCTBOM,; (ii)
cooTtBeTcTBytolero 3anpoca HC, B cnyvae
uckntodeHma KOpuaundeckoro Jlmua mns PO,
(iii) okoHyaTenbHoro cygebHoro peleHus, B
cnydae nukesmaaumm KOpuanyeckoro Jluua; unu
(iv) B uWHOM nopsgke, NpegyCMOTPEHHOM
MpumeHMbIM 3akoHOO4ATENBLCTBOM.

Mepbl no orpaHuyeHuno AocTtyna,
NpUMeHsAEMble K cyetam KnueHTa,
pacnpocTpaHstoTcs Ha Bce CueTa KnveHTa, B
TOM 4ucrne wu  Ha CuyeTa, OTKpbITbIE
BNOCNeACTBUW, B npedenax, YyKasaHHbIX B
WCMNOSTHUTENBHOM [OOKYMEHTE, €CnN WMHOE He
npeanuceiBaeTcs MONOXEeHUSIMU
NCMNOSTHUTENBHOIO JOKyMeHTa unm
Mpumennmoro  3akoHogaTtenbcTBa. Cyeta
AENno3nNTOB-rapaHTui, QuayumnapHble c4yeTa,
noanexatine N3BATUIO (ycnosHoe
AENOHNPOBaHUE), dugyumnapHble cyera,
KonnaTteparbHble cyeTa [EHEeXHbIX CpeacTs,
cyeTa obecneyeHns NCNonHeHMs 0b6a3aTenbCTB
n cyeta cneyunansHoro Ha3Ha4YeHwus,

npeaycMOTPEHHbIE MprmeHnMbIM
3akoHoOaTeNnbLCTBOM (nocTaBLLMKOB
nnaTexHblX ycnyr; CcyAebHbIX nNpuUCTaBoB;
OTKpbITbIE B pamkax npouenypsl

HennaTexecrnocobHoCcTM wunM B npolecce
NUKBUOAUMN OPUAMYECKOTO NULA) HE MOryT
ObITb NoABEPrHYThI NPUHYONTENBHOMY
NCMOMHEHNIO.

Hukakasi OTBETCTBEHHOCTb HE MOXET ObliTb
BO3roXeHa Ha baHk 3a orpaHuveHne goctyna K
Cyetam KnuneHTa u/vnun 3a ux pebetoBaHue B
Nnonb3y MPaBOMOYHbLIX TPETbUX MWL, COrNacHoO
MpumeHnmomy 3akoHoOaTENLCTBY.

I. 8. AEMO3NTHI

B cooTBeTCTBUM C NULIEH3MEN, BblaaHHON HBEM,
BaHk npuHMMaeT M nony4aet GaHKOBCKME
Bkrnagbl oT KnueHTOoB, B COOTBETCTBUM C
YCNOBUSIMW ~ KOMMEPYECKUX  NPEANOXEHUN
Bavka w©n Ha ocHoBaHuM CneumanbHoOro
[doroBopa (4eno3nTHOro), 3akr4YeHHOro Ha
OymaxHom Hocutene, B odwmce baHka wnu
ONCTaHUMOHHO, B  )OpME  3NEKTPOHHOro
OOKYMEHTa.

Pa3mep, nopsigok hopmMupoBaHusi, pacdeta u
BbINMaTbl MPOLIEHTOB YCTaHaBNUBAKTCHA B
CneumanbHom [loroBope, B COOTBETCTBYHOLLMNX
cnyyassix Tapudamm baHka 1M obOwwmmun
npaBunamy, W3fNOXeHHbIMM B HaCTOSLLMX
Obwmx npaBunax W ycrnoBusAX BedeHUs
BbusHeca, B TOM Mepe, B KAKON 3TO NPUMEHUMO.

HpOI_[eHTbI Ha JeHb 1
OCTATOK J1€en0o3UTa Ha J€Hb 1
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MpoueHTHbIe CTaBKu MoryT ObITb
(bVKCMPOBaHHBLIMU  MNX  NaBaloWyMMK,  Tun
NMPOLIEHTHOM CTaBKku yCcTaHaBnMBaeTcs

otaenbHo B CneumanbHbix [oroBopax no
Kaxgomy Buay genosuTa.

KrnveHT mMoxeT ocywectBnate 6HaHkoBCKMe
Bknagbl 4epes ycnyry VB24Business nytem
nepeyncneHus OEHEXHbIX cpeacTs c
pacyeTHbix cyetoB KnuveHTa, [OCTYMHbIX
Knnenty B VB24Business, Ha [Aeno3nTHbIN
CYeT, Npu 3TOM 0roBop 3akniovaeTcs B popme
3NEKTPOHHOIo JOKYMEHTA.

HoroBop GaHKOBCKOro Oenosnta  OOJDKEH
coaepxaTtb cnegywouine CyLeCTBEHHbIE
YyCroBusi: CymMma [[enosnta, MWHMMasbHbIN
OoCTaToK, CpOK [fenosnta, BUA W YPOBEHb
NMPOLIEHTHOM  CTaBKW, CMOCOO  M3MEHeHus
NPOLIEHTHOW CTaBKW, NEPUOAMNYHOCTb BbINMaThI
NPOLIEHTOB, BO3MOXHOCTb BHECEHMS
OOMNOMHUTENbHBIX BKMAgOB W/MNM 4acTUYHOro
CHATWUSI CPeAcCTB, cnocob NononHeHus u apyrue
cneumduryeckme ycnosus.

Ycnoswusi goroBopa 6aHKoBcKoro genosuta (Bua
4enosnTta, CpPoOK, MNPOLEHTHas cTaBka W T.4.)
MoOrytT ObiTb npepctaeneHsl KnueHTy ans
BblOOpa/HacTponkn  4depe3d Ycnyrm  VB24
Business. Onepauus BblGopa/HacTporku
KrnveHTOoM ycroBuin fenosuta B NPUNOXKEHUN
VB24 Business  cuuTaetc4a NPUHATNEM
KrnneHToMm ycnoBui enosuTa, B COOTBETCTBUMK C
paspeLleHnem onepaumm nNo nepesoay cpeacTs
AN co3gaHua genosvTa, B COOTBETCTBUM C T.
2.8.7 HacToswux OYBB.

CTopoHbI  cornawarTes, 4YTO B Criyyae
BHeceHWss pfenosuta 4epe3 ycnyry VB24
Business ¢ npuMMEHeEHMEM  3MEKTPOHHOM
noanucK, 3NeKTPOHHbIA JOKYMEHT, B KOTOPOM
OyoeT oOTpaxeHa aBTopu3auus onepauuun
BHeCeHust pgenosuta, OygeT paBHO3HA4eH
ByMaXkHbIM OEen03UTHbIM OoroBopam,
nognncaHHbIM COOCTBEHHOPYYHOM NOAMUCHIO, U
MMETb Takylo e cuny. CTOpPOHbI cornaluaroTces,
YTO SMEKTPOHHBbIE AOKYMEHTbI, OTHOCALLMECS K
JenosuTtam, opopMneHHbIM Yepes yenyry VB24
Business, 6ynyT nmeTtb obsizaTenbHylo cuny B
nodom cnope mexay CTopoHamu.

Ccbinkn B Hactosiwmx OYBB Ha «Oeno3uTHbINn
OOTOBOP» UMK «AEMNO3UT» BKITHOYAKOT CChINKN Ha
OenosuTbl, caenaHHble 4Yepes3 ycnyry VB24
Business, ecnn n3 KOHTEKCTa He criegyeT MHoe.
CymMma  npoueHTOB  yCTaHaBNMBaeTCs B
0eno3MTHOM  JOroBope, MO crnefgylowen

dopmyne:

na=n

ne=n

N x 100%

* [IpoueHTHas cTaBKa, %
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2.8.10.

2.8.11.

2.8.12.

2.8.13.

MpoueHTbl Ha AeHb «i» (Nen, MHOCTpaHHasi
BanTa) — OCTaToK geno3uTa Ha AaTy, Ha
KOTOPYIO pacCUnTbIBAOTCS MPOLIEHTD;

MpoueHTHas cTaBka % — nNpoueHTHas
CcTaBka, YcTaHoBneHHas baHkom ans
aenosuta;

N — konnyecTBO AHewn B rogy (365 wnu 366

ONS BUCOKOCHOTO roaa).
Bbinnata npoueHTOB  Npou3BOAMTCH,  Kak
npasuno, B NepBbIA AeHb KaXAoro mecsua unm,
B 3aBUCMMOCTU OT OOCTOATENbLCTB, B [EHb
OKOHYaHWsI cpoka BKMaja, €ecrnv MHOe He
npeaycMoTpeHo [OroBOpPOM,; NPOLEHTHI
NepeyncnsitoTCs Ha pacyeTHbln cveT KnveHTa B
crnyyae exXemMecs4yHOW BbINnaTbl MNPOLEHTOB,
nnbo gobaBnATCA K CymMe AenosnTa U Ha HUX
HauucnsaTcs NPOLIEHTHI, B cnyyae
KanuTanusaumm npoueHToB. [eHb co3gaHus
Aenosnta M AeHb npekpalieHus Aeno3uTHOro

goroBopa Ha  noboM  OCHOBaHWM  He
BKItOMAOTCS B NPOAOIKUTENBHOCTb
pacyeTHOro nepuoga, 3a KOTopbld  GaHk
BbIMMA4YMBaET NPOLIEHTHI.

[loxo, MOMyYeHHbI OT MPOLEHTOB MO
GaHKOBCKMM  genosuTam, pasMeLLEeHHbIM

KnneHTamun-HepesngeHtamu, obnaraetcs
Hanorom y UCTOYHMKa onnaTtbl, B COOTBETCTBUN
¢ [MpumeHumbiM 3akoHogaTenbCcTBOM. baHk
YOEPXUT MOOOXOAHbIA Haror ¢ paccyuTaHHOW
CYMMbI MPOLEHTOB, B MOMEHT UX BbinnaTbl. B
crnyyae n3bsaTUS BKNaga Harnor, yaep)KaHHbIN ¢
NPOLIEHTOB, HE BO3MeELLLaeTcs.

BaHkoBCckMe Oeno3nTbl rapaHTUpYTCA B
npegenax W Ha YCNOBUSX, YCTaHOBIIEHHbIX
3akoHom Ne 575 ot 26.12.2003 o
rapaHTMpoBaHuM [Oeno3nTtoB B OaHKOBCKOW
cucrteme.

B cnysae pgeno3nTtoB ¢ nnasatoLien
NMPOLIEHTHOW  CTaBKOW, €Ccnn  UHOe  He
npegycmMoTpeHo  [1enosnTHbIM  JOroBOPOM,
BKIMoYasa BKnagbl, 0POPMIEHHbIE C MOMOLLbIO
Yenyrm VB 24 Business, MoxeT B

OLHOCTOPOHHEM MOPSAAKE CHU3UTb NMPOLIEHTHYHO
CTaBKY, MPUMEHNMYIO0 kK BaHKOBCKOMY Aeno3nTy,
B 3aBMCUMOCTW OT 3BonoUMM HPUHAHCOBOIO
pblHKa, C NpeaBapUTEnbHbIM YBEJOMIIEHUEM B
CPOK He MeHee 15 aHen Oo NPUMEHEHUS HOBOW
NPOLEHTHOMW CTaBKW, €CNM  MOSIOXKEHNAMMU
Oeno3nTHOro JoroBopa He npeaycMoTpeHo
nHoe. Ecnu npoueHTHasa cTaBka U3MEHSIETCS B
CTOPOHY yBEIMYEHNS, KnneHt oyoet
yBeAoMIieH 06 3Tom hakTe, B 3TOM Cryvae CpokK
ONa  NpeaBapuUTENbHOrO  yBEAOMIIEHUS  He
ycTaHaBnueaeTca. W3MeHeHue npoueHTHOM
CTaBKM BCTynaeT B CUIYy Ha CreaylLlmi OeHb
nocrie UCTevYeHns Cpoka yBeJoMIeHUs, ecnu B
TeyeHne atoro cpoka KnueHT He yBegomnset
6aHk B nucbMeHHoW dopme 06 oTKkase oT
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2.8.14.

2.8.15.

2.8.16.

2.8.17.

2.8.18.

M3MEHEHNN U, COOTBETCTBEHHO, O A0CpPOYHOM

npekpaLleHum OeNCTBUS 0Eeno3nTHOro
Jorosopa.

[eHexHble cpencTBa, cocTasnswowme
GaHKOBCKMM  Oeno3nT, He MoryT  6biTb
MCMNOMb30BaHbl BKMAgYMKOM HUKAKUM  UHBLIM
obpasom, KpomMe Kak B npegenax u Ha
YCNOBUSIX, NPEOYCMOTPEHHbIX  AEMNO3UTHLIM

gorosopoM. B TO xe Bpems, cHaTue nobon
CYMMbI C Oeno3nTa [0 ero noralleHusi, CBepx
npenenos, paspeLleHHbIX 0EenOo3UTHbLIM
AO0roBOpOM, BrieYveT 3a cobow ero pactopxeHue
M BbiMNIATy genoauta C  NpoueHTamu,
npegycMOTPEHHbIMW AN Oeno3nToB Ao
BOCTpeOOBaHNA, Unn ¢ OpyrumMu nNpoueHTamu,
yCTaHOBMEHHbIMM BaHkoMm, OencTByOWNMU Ha
MOMEHT 3aKpbITUSA aenosunta, ecnu
NOMNOXEHNsIMA  OENO3UTHOrO  [OroBopa He
NpeayCcMOTPEHO UHOE.

B cnyyae pacTtopxeHusi 4eN03MTHOroO JOroBopa
no OKOHYaHuSA Cpoka nencTeus,
cornacoBaHHoro B jgoroBope (no nwobon
npuydvHe), baHk yoepXvuTt us cymmbl genosuTa
pasHuLy, B pesynbTaTe nepecyeTa NpoLEeHTOB,
YyNNayYeHHbIX B COOTBETCTBUMM C MONOXEHUAMMN
[Eeno3nTHOro Aorosopa, nencrey4 Ha
OCHOBaHWN 06e30T3bIBHOM OOBEPEHHOCTH,
npeaocTaBneHHON B COOTBETCTBUN c
nonoxeHnamu Paspgena VII.7 HacToswmx
OVYBBb.

Ecnn KnuneHnt BbIGpan BapuaHT genosuTta C
aBTOMaTU4eCcKoM  MNposioHraumMen, TO  Npu
pacTopXXeHuu aenosuTta nepepacyet
NpoUeHTOB OydeT MpUMEHSTbCA TOMbKO K
npoueHTaM 3a MpoAneHHbIn cpok. B cnydvae
TpeboBaHVA BepHYTb OEN03nT A0 UCTeYeHus
cpoka, KnneHTt o653aH yBegomunTb 00 aTOM BaHk
3a 15 pgHen. baHk ocTtaBnseTt 3a cobon npaso
npuHaTbL TpeboBaHue KnueHTa O BO3BpaTte
[enosnTa OO MCTEYEHUs] Cpoka yBeOOMIEHMS.
Cymma pgenosuta W, €Cnu  NPUMEHMMO,
NpoLeHTbl MO genosutam o BocTpeboBaHus,
OyayT nepeuncnaTbCa Ha Tekywmn Cyer.
JononHuTenbHbIE B3HOCHI M YaCTUYHbIE CHATUS
cpeoctB € genosvTta, €ecniv TakoBble
npeaycMoTpeHbl B Jerno3WTHOM  [J0roBope,
MOTYyT OCYLLECTBNATbLCA Mo OGe3HanuyHomy
pacuyeTy, a Takke Yepes Ycnyry Vb24 Business,
ecnu npeanoxeHne 6GaHka npegycmartpuBaet
3Ty BO3MOXHOCTb.

B cnyyae Heocnopumbix pebeTtoBaHuMn no
TpeboBaHMIO KOMMETEHTHbIX OpraHoB W/unu
nebetoBaHun, ocyuwectBnaembix baHkom Ha
OCHOBaHUM 6e30T3bIBHOM [AOBEPEHHOCTU, Ha

CYMMB, npegcraenawLwme cobon
HEUCMNOMNHEHHbIE UMW HE  UCMOMHEHHblEe
Hagnexawmm obpasom durHaHcoBbIE

Ob6ssaTenbcTBa, baHk coxpaHuT [enosuTt B



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Secret Bancar - Strict confidential

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

2.8.19.

2.8.20.

2.9.1.

2.9.2.

2.9.3.

COOTBETCTBMU C YCIIOBUSIMU, COrlacoOBaHHbIMU
B JEMNO3UTHOM J0roBope, TONbKO B TON Mepe, B
KaKom COOTBETCTBYHOLLMI norosop
npegycmartpusaet npaBo KnneHrta Ha
YacTMYHOE [OOCPO4YHOE CHATME CpeacTB, a
nebeToBaHHas cymMma He BbIXOAMWT 3a npeaensl,
YCTaQHOBMEHHbIE B [JOroBope And CyMMbl,
OOCTYNHOW ANsi YAaCTMYHOrO CHATUS cpeacTs. B
oCTanbHbIX criyyasx Takne gebetoBaHus 6yayTt

BNeYb 3a cobon nocrneacTeuns,
npeaycMoTpeHHble nosiokeHuamu n. 2.8.14
HacToawmx OYBB. [MonoxenHns n. 2.7.3.

NPUMEHSIOTCA COOTBETCTBYHOLLMM 06pa3omMm.
BaHKk MOXeT B3MMaTb KOMWCCUIO 3a onepauuu,
OCyLLeCTBNsiEMblE MO OEeno3NTHbIM cyeTaMm, B
cootBetctBUM ¢ [lepedyHem TapudoB u
Komuccuin nunv B COOTBETCTBUM C NMOSNOXEHUSIMUA
OENO3UTHOro Aoroeopa.

Bank 6ecnnaTtHo npepoctaBnseT KnveHTty, no
€ro 3anpocy, BbINMUCKN CO cyeTa Ha DymakHOM
HocuTene nnm WHBIM  COrMacoBaHHbIM
CTOpPOHaMM CrnocoboM, B KOTOPbIX YETKO
OTpaxeHbl BCE onepauun, NpoBeAeHHbIE N0 ero
Aeno3nTHOMY cyeTy. Ha ocHOBaHWM BbINUCKM CO

cyeTa KnueHt npoBeput OTpPaXKeHHble
onepauun, nmeda npaBo oOcCMhapuBaTb ownbKm
3anucun nnn pac4yeTa, nponycku nnn

AyGnupytoLLme 3annucu, HeCaHKLMOHMPOBaHHbIE
UMW HENpPaBUMbHO BLINOMHEHHbIE MNATEXHblE
onepauuu.

11.9. ONEPAUNN C NMNATEXHbLIMA
MHCTPYMEHTAMU N BAHKOBCKNMU
FTAPAHTUNAMA

Mo npocebe  KnmeHta  bBaHk  moxeT
OCYLLECTBNATbL Onepauun C OOKYMEHTapHbIMU
akkpeanTMBamu, 6aHKOBCKMMW rapaHTUSIMW UITK
C ucnomnb3oBaHWeM  APYruxX  niaTeXHbIX
CcpeacTB, CoOrracoBaHHbIX CTOPOHaMU  U/Mnu
BKMIOYEHHBIX B KOMMEpPYECKOE NpeasioxXeHune
BaHka. KOpuanyeckme OTHOLLIEeHUS,
npoucTekatoLme U3 Taknx obsizatenscTs, oyayT
pPerynmpoBaTbCsl HA OCHOBaHNM OB LLENPUHATBIX
6aHKOBCKMX NPakTuK, CneumnanbHbIX
Horoeopos, lNpumeHuMoro 3akoHogaTenbCcTBa
1, B AonorHeHue, Hactosawumn OYBB.
OTKpbITME aKKPEOAUTMBOB, Bbigava O6aHKOBCKMUX
rapaHTUAHBLIX MUCEM UMK OPYrux GaHKOBCKUX
nnaTeXxHbIX WHCTPYMEHTOB Ooynet
OCYLLECTBMATLCA Ha OCHOBaHMM 3asiBMeHus,
noJaHHOro ¢ UCMNonb30BaHNEM YCTAHOBIIEHHOWN
[orosopHot ®opMbl, KoTopasi OOMmMkHa ObITb
3anosfiHeHa W nognucaHa nvMuoM C MNpaBoOM

noanncum nnun, B 3aBUCUMOCTU oT
00CTOATENBLCTB, HA OCHOBaHUM CneuunanbHOro
Horosopa.

B cnyyae, ecnn wuHcTpykumm KnveHta o
npegocTaBneHnn BaHkom rapaHTUNHbIX
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2.9.4.

2.95.

2.9.6.

005A3aTenbCTB  ABMAKOTCA MOAO3PUTENBHBIMYA,
No MHeHuo BaHka, B OTHOLLEHMM MOPOXKAEHWS
BO3MOXHOI0 HEOOHO3HAYHOrO TOJIKOBAHMS UMK
HesiCHOCTU, BaHk MoXeT O0Tka3aTbCs OT Bblaaun
COOTBETCTBYIOLLNX FrapaHTUin B NpeanoXeHHon
dopme, MOXeT JOroBOpUTLCA 0 Apyron dopme
unum MOXEeT  3anpocutb Yy KnueHTta
OONOMHUTENbHbIE 3asiBMIEHUA W rapaHTum, C
Lenbio NPOSICHEHUS N YTOYHEHMS MOMHOMOYUNA,
npepocTtaensembix baHky u  ycrnoBui, B
KOTOpbIX OH OyaeT ocywecTBNATb onnaTy Ha

OCHOBaHUK COOTBETCTBYIOLLENO
obsasaTenbcTBa, B 3aBUCUMOCTU oT
obcToATENbCTB.

KnueHT cmoxeT patb WMHCTpykumm baHky no

WCMOSIHEHUIO  MNAaTEXHbIX  MOPYYeHWid  Ha
OCHOBaHUK aKKpeauTuBa, Jaxe ecnu
OOKYMEHTbl He COOTBETCTBYHOT B TOYHOCTM

yKa3aHHbIM B akkpeauTuee, B 3Tom cnydae baHk
Oypet ocBoboxgeH oOT obsizaTenbctBa Mo
YOOCTOBEPEHUIO JOKYMEHTOB U OT BO3MOXHOW
oTBETCTBEHHOCTU. KnneHT pomkeH Oyger
BepHyTb bBaHKy Bce CcyMMmbl, ynnadeHHble
BaHkom B coOTBETCTBUM C 00A3aTENLCTBOM
(BHE 3aBUCUMOCTM OT TOro, Bbinn N NnaTexm
BHECEHbI B NOSIHOM 06bemMe UIn YacTUYHO), CO
OHs, korga bBaHkom 6binyv  ocyllecTBEHbI
ntobble Nogo6HbIE NNaTeXu, BHE 3aBUCMMOCTHU
oT TOro, Obin nmn KnueHT yBegomneH
3abnaroBpemMeHHO O coBepweHun baHkom
COOTBETCTBYHLLMX NNaTeXen.

KnveHT  oTKasbiBaeTcs OT BCexX nMpas
cybporaumm n perpecca w corfnawaeTca He
ccbinaTbes Ha KOMMeHcauumo unu
KOHTpareHTcTBO Ha OeHedmumapa noboro
obszaTenbcTBa OO MOMeHTa, noka baHk He
Nony4Yunn NOMHY BbINaTy Bcex 00s3aTenbCTB,
NpUYUTaoLLMXCA baHky B  cBA3M c
ob6sasatensctBoMm. Ecnun KnneHt notpebyet ot

BbaHka BO30OHOBNEHUA wAM  NpoOASEHUN
OENCTBUA  aKKpeauTuBa, WU NpoAaSieHust
OEencTBMS rapaHTUMHOIo Nucbma, baHk cmoxeT
(Ho He Oyper o06g3aH) patb  xon

COOTBETCTBYIOLLEMY 3anpocy Ha YCroBUSX,
KOTOpble OH pPaccMOTPUT WM MOYTET, o
COOCTBEHHOMY YCMOTPEHWIO, aleKBATHLIMMU.
BosspaTr baHkom, nubo KnuneHtom, nnbo
6eHedmumnapom opurmHana ©aHKOBCKOro
rapaHTMMHOrO  MUCbMa,  BbIMYLWEHHOrO B
neyaTHOM BuAe Ha OymakHOM Hocutene, oynet
pacueHuBatbcs baHkOM kak ocBobOXAeHMe
BaHka oT 00s3aTenbCcTB, B3ATbIX UM Ha cebs
3TUM rapaHTUMHBIM MUCbMOM, €Cnn  TEeKCT
rapaHTMMHOIO  MMCbMa  sIBHbIM  0bBpa3om
npeaycMaTpvMBaeT aHHYNIMpPOBaHME rapaHTum
npu BO3BpaTte opurmHana  ©HaHKOBCKOro
rapaHTUNHOro NucbMa obpaTtHo B baHk.
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2.9.7.

2.10.1.

2.10.2.

2.10.3.

2.10.4.

2.10.5.

2.10.6.

BaHkoBckne pacxogbl M cbopbl, B3nmaemble
BaHkom, oTeuyecTBeHHbIMM GaHkamu W/mnm
3apybexHbiMn  GaHkaMU-KOppEeCNoHAEeHTamu,
CBA3aHHblE C  UCNONb30BaHWEM/MPUHATUEM
nnaTexHbIX WHCTPYMEHTOB, nognexart
BO3MeLLeHMo KnueHTom.
11.10. BbINMMNCKA MO CYETY

BaHk wuHpopmmpyet KnmeHta o cymmax,
Haxogdwmxca Ha Cuete, n o6 onepauusix,
OCYLLECTBMSEMbIX B TeYeHWe onpenerieHHoro
nepuoaa, B BUAe BbINMCKU MO cyeTy. Beinucka
no cuety sBnsdetca ybeguTenbHbIM U
AOCTOBEPHBIM [OKa3aTenbCTBOM B pamkax
cyaebHbIX WUnM MHbIX pas3bupaTenbCTB Mexay
CTOpOHaMM MO ornepauusm, BHECEHHbIM B €€
cogepxaHvue, B TOW CTeneHu, B KOTOPOW HU
KnueHTt, HM BaHk He coobwmnn o kakom-nubo
owmnbke B Hel COOTBETCTBUM C MONOXEHUSIMU
nocreayoLwmx NooXeHUN.

BaHk npepoctaBnsetr KnueHTy BbIMMCKY nO
cyeTy exemecdayHo u Ha 6e3Bo3me3gHoW
ocHoBe, Ha  OymMaxHOM  HocuTene B
TepputopuaneHbix [logpasgenenusix, unm B
BUAE SMEKTPOHHOrO JOKyMeHTa vepe3 Cnyxoy
Vb24 Business. B Bbinucke no cyety Ooyayr

YeTKo 0603HayeHbl BCe onepauuw,
ocywiectensgemMmble  KnueHtom, a  Takke
NpoLeHTbl U cbopbl, B3MMaemble baHkom. lMpu
nogaye 3anpoca Ha nony4yexHve

OOMOMHUTENBbHOW BbIMUCKM Mo CUYeTy B TeYEHMe
OLHOro KaneHgapHoro mecsiua baHk MoxeT
notpeboBaTb KOMMCCUIO B COOTBETCTBUM C
MepeyHem Tapudos n Komumccui.

Ona uenen Hactosawux OYBB «paTa Bbinycka»
BbIMUCKW NO CYeTy O3HavaeT [JdeHb, Korga
BbINMCKa No cyeTy Gbina coctaBneHa baHkom.
JTloGon CpoK, YCTAHOBMEHHLIA B HACTOSALLUX
OYBB co ccbinkow Ha BbINUCKY Mo cyeTy, byaeT
paccuyuTaH ¢ y4eToM AaTbl ee Bbinycka, ecrnv u3
KOHTEKCTa SABHbIM 0Opa3om He criefyeT MHoe.
Jllobas owwnbka B cogepxaHWM BbIMUCKA MO
cueTy byneT poBefeHa ao ceefeHus banka, kak
TONbKO KNMEHT O3HaKOMUICA C COAepXaHuem
Bboinuckn no Cuyety, HO He no3gHee 30
(TpMauaTtn) gHen co OHSA BbiNycka BbIMUCKA, B
NPOTUBHOM criydae OygeT cuuTatbCs, 4YTO
KnueHT npuHan cogepXXaHue BbIMUCKM MO
cuery.

Ecnn BaHk caMOCTOATENbHO BbISBUT Hanuuune
ownbkM B Kakom-nmbo u3 BbIMMCOK no Cuyety,
otnpaeneHHbix  KnueHty, bBaHKk  BHeceTt
HeobxoOoMMble WCMpPaBEHUS B BbIMUCKY MO
Cuety 1 yBegomut 06 aTom Knmenra.

BaHk BHOCUT ncrnpaeneHnsi B
HEaBTOPU3OBAHHYKD WM B HENpaBWIIbHO
BbIMOSTHEHHYIO NIIATEXHYHO OnepaLuio TONbKO B
cny4vae, ecnu KnveHT coobLiaeT o BbiABNEHHOM
ownbke He3aMeaAnNUTENLHO NOCHe TOro, Kak emy
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2.10.7

2.10.8

2.10.9

CT@HOBUTCH O HEW U3BECTHO, B CPOK MakCUmym
ao 60 (wecTupecatn) QOHEW €O OHS
aebetoBaHna  Cueta.  CTOpPOHbI  MpPsIMO
[OroBOPUINCE O NPUMEHEHUN BbILLEyKa3aHHOro
TepPMMHA, OCHOBbLIBAsICb Ha MONOXEHMAX Y. (2)
cT. 49 3akoHa Ne 114/2012 n B oTcTYynneHve ot
nonoxeHun 4. (1) ct. 56 3akoHa Ne 114/2012.

B cooTBeTCcTBUM C MONOXeHusAMM Y. (2) cT. 49
3akoHa Ne 114/2012 u B oOTCTynneHuwe ot
nonoxexui 4. (1) ct. 56 3akoHa Ne 114/2012, B
crlyyae HeaBTOPW3OBaHHOW ornepaumu, Ha
koTopyto KnueHT He gan cBoero cornacus, 1 npu
YCINOBUUN BbIMOMHEHNS CBOMX [OTFOBOPHbBIX U
npaBoBbIX 00A3aTenbCTB, O KOTOpon KnneHT
yBegomun baHk 6e3 HeonpasgaHHOM 3a4ePXKKM,
HO He nosgHee 60 (wecTngecsaTn) AHEN Co OHA
aebetoBaHns  cyeta, baHk  Bo3mewaer
nnaTenbLuKy CYMMYy, CBS3aHHYIO C [AaHHOM
HeaBTOPU30BaHHOM NaTexHon onepauuen. B
Takmx cnyyasx baHk  BoccTaHaBnvBaet
0ebeToBaHHbIN NNaTeXxHbll cyet o
NONOXEHWs1, B KOTOPOM OH Haxoauncs Obl, ecnu
Obl HeaBTOpM3OBaHHas NnaTexHas ornepauus
He Obina coBepLUeHa. BosmelleHne
Npou3BOAUTCA  HEMEOJIEHHO WM camoe
nosgHee B KOHLE crneaywowiero paboyvero gHs
nocre YCTaHOBMEHUSI WX yBedoMIeHus 06
onepauuu, 3a WUCKIOYEHMEeM CcryyaeB, Korga

nMerTCca OOCTaTo4Hble OCHOBaHUA
nogo3peBaThb, 4YTO Obino coBepLleHo
MOLUEHHN4YEeCTBO, U TpeﬁyeTCﬂ NMMCbMEHHO

yBEAOMUTb 06 3TUX OCHOBAHMAX KOMMNETEHTHbIN
HaLMOHarnbHbIA OpraH.

MnaTenbLyuk HeceT BCce YObITKU B CBSI3U C M0OON
HEeaBTOPU3OBAHHOW NMaTEXHOW onepauunen,
ecnm  Takme  yObITKM  OblNM  OOMyLLEHbI
nnaTtenbLMKOM B pe3yrnbTate MOLUEeHHMYecTBa
nMBO YMBbILWMAEHHOrO MM NO MpuU4MHe rpybon
XanaTtHoCTu HEeBbINOJTHEHUS CBOMX
obsazaTenscTs no Hactoswmm OYBB.

CTOpOoHbI cornawlatTcs ¢ Tem, Yto baHk nmeer
npaeo BKMuuTb B Bbinucky no Cuety noboe
coobueHune/3anpoc baHka k KnueHTy, Bknoyas
KOMMep4eckune NpeanoxeHust n/vnu
peknamHble maTepuansi.

1.11. MPEKPALLEHWVE OENOBbLIX OTHOLEHW

2.11.1.

KnMeHT MoOxeT B OOHOCTOPOHHEM MOpsiaKe
NPUHATb PELLUEHNE O MpeKpaLleHUn OenoBbIX

OTHOLUEHUI (pacTopxeHue paMo4Horo
aoroeopa), nocpencTeom NMMCbMEHHOIO
3asiBNeHnsi,  agpecoBaHHoro  baHky, ¢

cobntogeHnem ycnoeusi 3abrnaroBpeMeHHOro
yBEeOMIEHNSI B CPOK A0 15 (nATHaguarTn) oHewn,
€Ccnn He UMeeTCsl NPaBOBbIX MMM OOrOBOPHbIX
MOMoXeHW, orpaHMYNBatOLNX NOMHOMOYUS MO
3aKpbITMIO CYETOB, M TOMbKO MOcne onnarhbl
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2.11.2.

KnneHtom Bcex CYMM, KOTOpbl€ OH [OOJTKEH
onnaTtuTb EaHKy, n, ecnn 3170 TNMPUMEHUMO,
nocne 3aKpbiTUA BCEX BaHkoBCKMx YCnyr n

MpoaykTos, NpUKpenieHHbIX K
cootBeTcTByloWemy CuerTy. 3asiBneHue,
agpecoBaHHOe BaHky, nogaetcs B

TepputopuansHbele NogpasgeneHns, npy 3Tom
KnueHt obs3aH 3anonHWTb M noanucatb Bce
[oroBopHble PopMbl, 3anpoLLeHHble 6aHKoM B
aTon cBsA3n. baHk ocTtaBnsieT 3a cobor npaBo
NpUHATL 3anpoc KnveHta go MctedeHus cpoka

npenBapuTesibHOro ysegomiieHus. Ycnosus
3a6naroapemeHHoro yBeaAOMIEHNA He
NMPUMEHAETCA, €eCJIn BaHk Hapywaet Wuin

HeHagnexawmm o0pa3oM BbINOMHAET CBOU
obsa3aTenscTBa.

MpekpalieHne OenoBbix OTHoweHun
(pacTopxeHne BCEX pamMOuHbIX LOrOBOPOB U
3akpbiTve Bcex CyetoB KnneHTa) MoxeT nmeTb
MECTO B CreAyoLLmMX Criyyasx:

a) Mo cornaweHunto mexagy baHkom nu
KnneHToMm, C HemeaneHHbIM BCTYMNMeHnem B
JencTeune; nnm

b) Mo 3aseneHno KnueHta,
2.11.1 npumeHsioTca B
aHanorm4yHbIM obpasom; nnm
¢) B ogHOCTOpOHHEM Mopsagke No UHULMaTMBE
BbaHka B crnyyae, ecnu:

(1) KnueHt He npegcrasnset BaHky
OOKYMEHTbI, 3anpoLUeHHbIe UM B Lenax coopa
OaHHbIX o] Knuente 7] o]
Boirogonpuo6bpeTtatowem CobcTBEHHMKE U/Mnn
B Uenax cobmogeHnss  baHkom  unu
obecneyeHuns COOTBETCTBUSA BaHka
MONOXEHNsIM 3aKkoHodaTenbCcTBa B ob6nactu
npegynpexgeHnss n 6opbObl ¢ OTMbIBAHUEM
JeHer u dwuHaHCUpoBaHWeM Teppopusma, a
TaKkKe MNOMOXEeHUAM OpYrMx HOPMaTUMBHbIX
aKkToB, B TOM uucne TpeboBaHusm FATCA;

(2) KnueHT BKNKOYEH B CMNCOK MeXOYyHapOOHbIX
CaHKUMIA, COrnacHO OaHHbIM, MOMyYeHHbIM U3

NOJNIOXKEeHnA 1.
3TOM cnyyae

obmumanbHbIX  UCTOYHWMKOB, unu  KnneHt
BKIHOYEH B CMUNCOK Henpo3spayHbix
KOpucankuni;

(3) KnuneHt OTKa3sblBaeTcH unu He

npeacraenseT B ygosreTBopsowem baHk
obbeme w/vnu nopsake YOocTtoBepstolime
HokymeHTbl u/nu nobble Apyrme OOKYMEHThbI,
3anpoLueHHble baHkom, B cBs13n co CroXHbIMU
n HeopavHapHeiMn Cpenkamu, KpynHbimu
Caenkamu unm B nobbIx Apyrux
obcToATenbCTBax, YCTAHOBIEHHbIX BaHkom 1
AoBedeHHbIX 0 cBefeHns KnveHTa;

(4)KnueHt npuunHun  ywepb bBanky, wnn
npegocTaBuIl eMY JTOXKHbIE CBEAEHUS;

(5)KnueHT okasancs BOBMEYEHHbIM, WK
nMetoTcs pasymHo obocHOBaHHbIE

nogo3peHuna B ero npn4acTHOCTN K
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2.11.3.

MOLLEHHMYECTBY, y4acTUIo B 4eATENbHOCTM NO
OTMbIBAHUIO [OEHer unum UHaAHCUPOBaHUIO
Teppopuama;

(6) KnneHT BOBreYeH B nybnvyHble ckaHaankl,
n ero accoumuposaHne c baHkom MoxeT
HaHecTu ywepb nmmaxy n penytaumn baHka
(penyTaunoHHbIN PUCK);

(7)KnueHt nposisnseT
HeafekBaTHOe/HeHaanexallee nosegeHve no
OTHOLUEHMIO K coTpyaHMKam baHka, HapylaeT
MPUHATbIE 3TMYECKMe HOpMbl W MpaBuna
LUMBMITM3OBAHHOIO, KYNbTYPHOIO NMOBEAEHUS;
(8)KnmMeHT BMHOBEH B  HeHaanexaliem
ncnonb3oBaHum MNMnaTexHbix MHCTPYMEHTOB;
(9) KnneHT He BbINOMHAN HUKaKMX onepauun no
Cuety B TeueHue 12-Tn cregylowmx noapsa
MecsLEeB;

(10) Takmm obpasom, ©GaHk npuHMMaeT
peLLeHne, NCxoasa 13 NoroXXeHUn cobCcTBEHHOM
NONMUTUKM, He Oyayum 0653aHHbIM
MOTVMBUPOBATL CBOE PELLEHNE;

(11) KnueHT ocyuwlecTBnsieT cOefkh, B TOM
yncne ocyliecTenseT OeATenbHOCTb,
CBSI3aHHYI0 C a3apTHbIMU Urpamu, TOProBren
BMpTYyanbHbIMW BantoTaMmu, Ka3nHo (MHTEPHET-

Ka3uHo), pO3bIrpbILIaMu, noTtepesimu,
coenkamm c TOBapamu, npoaykumen,
ycnyramu, BKIIOYEHHBIMM B MEpPEYEHb

MEeXOYHaPOAHbIX CaHKUWIA, COrMacHO AaHHbIM,
Nony4YeHHbIM 13 ouLManbHbIX UCTOYHMKOB.
(12) baHky  cTaHOBUTCA  WM3BECTHO,  4TO
Opugnuyeckoe  Jluo  npekpatuno  cBoe
CyLLecTBOBaHue, Ha OCHOBaHUU
COOTBETCTBYIOLUMX  [OKYMEHTOB WM  Ha
OCHOBaHUK omumnanbHbIX cBeaeHun,
MOSy4YeHHbIX M3 00LLEeAOoCTYNHbIX WMCTOYHMKOB
MHdopMaLnn.

2.11.2.1. B cnyyasix, nepeyncrieHHbIX Bbille B
noan. (9) - (10) nut. ¢) n. 2.11.2, baHk yBegomut

KnuenTa c cobnogeHnem 15
(MATHagUaTUOHEBHOMO) CPOKa, YCTAaHOBIIEHHOIO
Ons  npefBapuTenibHOrO  yBEAOMIEHWsl, a

npekpaiieHve JenoBbix OTHOLEHNA BCTYNUT B
cuny B AeHb UCTEYEHMUS CPOoKa, YCTaHOBNEHHOro
ans npeaBapuTensLHOro yBEeIOMINEHNS.
MNonoxeHuns n. 2.2.3 ocTaroTCca NPUMEHUMbBIMUA,

2.11.2.2. B ntobom 13 cnyyaes, He YKa3aHHbIX B

n. 2.11.21, [enoBble OTHoweHuda
npekpaLlatoTcs oes npegBapuUTenbHOro
yBeAOMNeHNs:, 0 4Yem KnmeHT pormkeH ObiTb
yBEJOMIEH.

Mpwn BO3HUKHOBEHUM OCHOBaHWM1 ans
yBegomneHna KnmeHta o0  npekpalleHun

OenoBbix OtTHoweHun bBaHk uvMeeT npaBo
NpUOCTaHOBUTL/BNOKMpOBaTh aebetoBble
nvnu KpegutHble onepaumm no Cuyetam
KnueHTa.
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2.11.4.

2.11.5.

2.11.6.

2.11.7.

3.1.1.

lMocne ysegomneHus KnueHta o npekpalieHun
HenoBbix OTHOWeHUn baHK B 0AHOCTOPOHHEM
nopsiike pacToprHeT 3aknioveHHble ¢ KnueHTom
CneunaneHble [oroeopbl. B oTcTtynneHue ot
nobbIX AOrOBOPHbLIX MONOXeHUN 06 obpaTHOM,
B cooTtBeTcTBUM Cc N. 1.1.4 HacToswmx OYBB,
pacTopxeHue CneumanbHbix  [oroesopos,
3akntoYeHHbIX ao Hactoswux OYBB, BcTtynaet
B CMMy C AaTbl UICTEYEHNSI CPOKa YBEOOMMEHUS
o npekpaweHnn [enosbix OTHOLIEHWUN, KaK 3TO
npegycmotpeHo B n. 2.11.2.1 HacTosWwmx
OYBE.

KnueHTy poBoauTtcst 4o cBefeHus, 4Tto noboe
M3 OCHOBaHWW, yKasaHHblx B n. 2.11.2.1
HacTtoawmx OYBB, aBnseTca CyweCTBEHHbIM
OCHOBaHMeM [Ons npekpaweHns [lenoBbix
OTHoweHun, noatomy baHk He moxeT HecTu
Kakyto-nmbo OTBETCTBEHHOCTb 3a
HecnocobHocTb KnmneHTa wmHbIM  obBpasom
BOCMOMb30BaTbCs pacdeTamu no Cyetam.
Mocne npekpawenuns OenoBbix OTHOLWIEHWIA Ha
noboM M3  OCHOBaHWMN,  OMUCaHHbIX B
HacToswem Pasgene, baHk 3akpoeT Cuyeta
KnueHTa, npekpatuT HauucneHue Ha HuX
NPOLIEHTOB, @ CYMMY, COCTaBMALLY0 Ha TOT
MOMEHT KpeauToBbIi oOcTaTok Ha Cuerte,
nepeeefeT 1M ByaeT XxpaHUTb Ha crneLmanbHOM
cyeTe baHka 0O BO3MOXHOIo nepesofa CymMmmbl
B COOTBETCTBUM C YKadaHusimu KnueHra.

BaHk MOXeT B3MMaTb KOMUCCUIO 3a 3aKpbiTve
Cuyerta B cooTBeTCTBMU C [lepedyHeM Tapudos u
Komuccnin.

lll. KAPTA BUSINESS
I.1. ONPEQENEHNA

[na uenen atow rnasbl, NPUBEAEHHbIE HUXE
TEPMUHbI U CNIOBOCOYETAHUSA UMEIOT
cnegyroLine 3HayeHus:

«ABTOopuszauma TpaH3akuumn»  O3Ha4vaeT
npowecc, nocpefcTBoM koToporo baHk unm
TpeTbe nuuo, AencTByd OT umeHu baHka,
Ofdo0psieT WNKM  OTKMOHSAET  3NEKTPOHHbIN
3anpoc  Ha  WUCMOJSIHEHWE  OnpenerieHHOn
TpaH3akumm

«BaHk-AkuenTaHT» 03Ha4aeT 6aHKM Unu gpyrue
dnHaHcoBbIE yypexaeHus, KoTopble
nNpeaocTaBnsaioT ycnyru no npuemMy onnatbl C
KapTt Business B Toukax npogax Toprosues, a
TakKe ycrnyr no BblAaye HanuyHbIX AeHer, unm B
CcoOCTBEHHOW ceT BaHKOMAaTOB.

«Kapta Business» 03Ha4aeT 3MNEKTPOHHbIN
NNaTeXxHbI MHCTPYMEHT, BblAaHHbIM BaHkom no
3anpocy KnuveHTa, B Buae
CTaHAAPTM3NPOBAHHOTO, 3aLUULLIEHHOTO n
NepcoHanu3npoBaHHOrO  HOCUTENs, KOTOPbIN
nossonseT ¢ ero nomowbo Bnagensuy
OCYLLECTBNATbL  JOCTYM U, COOTBETCTBEHHO,
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nucrnonb3oBaTb nmetromecs cpencTsaa,
JocTynHble Ha KaptouyHom CuyeTe, BnagenbLeM
koToporo aBnsetca KnveHT, ana uenewn
ocylecteneHuss TpaH3akumMn B COOTBETCTBUM C
HacTosawmmn OYBB. MNMepcoHanu3npoBaHHbIe
anemeHTbl Ge3onacHoctu Kaptbl — 370
WOEHTUMUKALUNOHHBIE  [OaHHbIE  WUNKW  KOAbl,
oTHocawwmecs k Kapte, n skntovatot: CVV/CVC,
MAO, Homep Kaptbl, kog IBAN KaptoyHoro
Cueta, no wmepe HeobxogumocTu, daTy
UCTeYeHUs1 cpoka AeNCTBUS KapThbl.

«ToproBeuy» o3Ha4vaeT HKpuanueckoe Jlnuo,
KoTopoe npuHnmaeT KapTy Business B kayecTtBe
NNaTexHoro  WMHCTpPYMeHTa  Ansg  onnartbl
NpoaaHHbIX TOBAPOB /UMW yChyr.

«KapTo4yHbin CueT» 03HadaeT CYeT, OTKPbIThIN
BaHkom no 3anpocy KnueHTa, KoTopbIn ABNseTcs
Bnagenbuem atoro Cueta. Ha KaptouHom Cyete
pPEerucTpmpytoTCs BCE TpaH3sakumm,
OCYLLIECTBMEHHbIE C WUCMonb3oBaHveM KapThbl
Business, npuBsi3aHHOM K COOTBETCTBYOLLEMY
cyeTy / TpaH3aKuun, COBEPLUEHHBIE MO CHETY.

«KaptouHbin BantoTtHbii Kypc»__o3HayaeT
KOMMep4Yeckuin  Kypc  obmeHa  BanoThl,
YCTAHOBMEHHbLIN W OTKPbITLIN _ANg AocTyna
obuwiectBeHHocTn BbaHkom Ha Beb-Crpanuue,
NPUMEHSIEMbIA KO BCEM WIN K HEKOTOPbIM
onpegeneHHbIM TpaH3akuusam,
OCYLLIEeCTBNAEMbIM B TeyeHue BbaHKOBCKOro
IGER

«JepxaTenb» 03HayaeT u3anyeckoe nMUO,
damunmua  KoToporo HaHocuTca Ha  Kapty
Business, u# koTopoe npuvHUMaeTca w”
YNOMHOMOYMBAETCA  Hagnexawum obpasom
KnueHtom OCYLLIeCTBNATb TpaHsakumm
nocpeacTBoM mcnonb3oBaHusa KapTtbl Business.
«MepeyeHb Tapucdos n Komuccun ansa Kapr
Business» o3HavaeT [lepeyeHb TapudoB u
Komunceunin (B COOTBETCTBUM C OnpeneneHnem,
npveedeHHbiM B Pasgene |. 2 HacTosiwmx
OYBB), koTopbli OTpaxaeT pa3mep cOOopos.,
KOMUCCU, TapudoB, NPOLIEHTOB, MeHen un
DaHKOBCKMX  pacxogoB  3a  TpaH3akumm,
OCYLLIeCTBMNEHHbIE NOCPEACTBOM UCMONb30BaHUSA
KapTbl Business, a Takke 3a HedUHaHCOBbIE
onepaumu, a Takke BKIMOYaeT ykasaHue CPOKOB U
nopsiaka ux onnarbl.

«NAD» SABNSeTCs abbpeBnaTypon,
ncronb3yemon ans obosHaveHus Maponen ons
AyTteHTndukaummn epxartens, npeacTtaBneHHbIX
B BWOE HWKENPUBEOEHHbIX KOAOB, KOTOpble
npvpaBHMBaKOTCA K nognucu [epxatens, wu,
COOTBETCTBEHHO, BBEAEHUE KOTOPbIX O3HA4aeT
asTopusaumio  TpaHsakumm [HOepxatenem. K
Takum kogam otHocatcda: PIN-koa; EPIN-kog
(BpeMeHHbIn ko4,  OTnpaBrneHHbii  SMS-
coobLLeHeM, KOTOpbIA  UCMonb3yeTca  Ans
YCTaHOBKM NOCTOSAHHO AencTaytoLero PIN-koaa);
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CVV2/CVvC2 (Card Verification Value —
MpoBepouHbii [NapameTp Kaptbl); MNaponb 3D-
Secure (npotokon obecrneveHns 6e3onacHOCTU
ONsl TPaH3aKUUA, OCYLLECTBMSIEMbIX B pexume
oHnanH: «Verified by Visa» wnn «MasterCard
Secure Code»).

«POS-TepMuHan»  o3HavaeT  TepmuHan,
KOTOPbIA C MOMOLLBI 3NEKTPOHHbIX CPeacTB
no3BonsieT nony4vatb, obpabaTtbiBaTh, XpaHUTb
U nepegaBatb MHdopMauuio 06 onnaTte C
ucnons3osaHnem KapTtbl Business un ans

obpaboTtkm  TpaHsakuun. POS-TepMuHansl
baHka 0603HayeHbI noroTynom
«Victoriabank».

«TepMuHanbI» O3HavaeT
3NEKTPOHHbIE/MexaHnyeckmne ycTponcTea

(Hanpumep: baHkomatbl, POS-TepmuHansl,
MMMpuHTEPBbI, KMOCKUM CamMoOobCnyXuBaHus),
nocpeacTsoM NCMNonb30BaHNs KOTOPbIX

OdepxaTenb MOXeT OCYyLLEeCTBNATL T paH3akumnm
no cyety Knnexra.

«TpaH3aKkumsa» O3HavaeT chrHaHcoBYt0
onepauumio, OCYLLIECTBNSIEMYIO c
ncnonb3oBaHnem Kaptbl Business / kapTo4Horo
cyeta (Mpn ee HU3NHECKOM MPUCYTCTBUM UMK
6e3 TaKOBOIO, B 3aBUCKMOCTU oT
obcroATensCTB), ANs:

a)onnatbl ToBapos / Ycnyr yepe3 TepMuHansi;

b)onnata ToBapoB / ycnyr u4epe3 ceTb
WHTepHeT;
c)onnata ToBapoB [/ ycnyr u4epe3 POS-

TepmuHansl (y ToprosueB), B TOM 4ucne ¢
MCMonb30BaHWEM OECKOHTaKTHOW TEXHOMoruu
«contactless»;

d)BbINONHEHWE onepaunin B Buae 3akasa Mo
noute / No TenegoHy;

e)onepaummn no CHSATUIO HaNMU4YHbIX OEHEXHbIX
cpegctB ¢ KaptouHoro Cdyeta n cnucaHus
OeHexHbIX cpencts ¢ KaptoyHoro Cueta B
Bnae 6e3HanMyHoOro nepeyvncneHnss;

f) cHATME HanMYHbIX [OEHEeXHbIX CcpeacTB C

ucnonb3osaHnem bankomatoB un  POS-
TEPMMHAIOB;

g)AeHexHble nepeBOAbl WUNM  BbIMNOMHEHWE
Opyrux onepauum nocpeacTeom

ucnone3oBaHusa Ycnyru VB24 Business uvnu
yepes3 baHkomarT; unu

h)apyrve onepauun, KoTopble
BbINONHATL € ucnonb3oBaHveM  KapTbl
Business 4epe3 TepmuHanbl, Ha KOTOPbIX
oToGpaXkeHbl  aMbnemMbl  MeXayHapOoOHbIX
opraHusaumi, nog arngow KoTopbiX Obina
BbinyweHa Kapta Business.

«TpaH3akuus CNP» (Card-not-present
transaction) osHavaeT TpaH3akuuio, KoTopas
ocyllecTBnsieTcs 6e3 dusnyeckoro
npeabasneHns Kaptel Business u  6e3
npucytcTBua Oepxatensa (no cetn NHTepHer,

MO>XHO
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nyTeM 3akasa MO 3NeKTPOHHOW mnouTe /
TenedoHy u T.4.).
«Tpan3akuma CP» (Card-present transaction)

O3HavaeT TpaH3akumio, KoTopas
ocyllecTBnsieTcd c busnyeckum
npeabasneHnem Kaptel Business wn B

npucyTtcTBun [epxarens.

«OdhnanH-TpaH3akuma» O3HavaeTt
TpaH3akumio, coBepLUeHHylo Yy Toprosua,
KOTOpbIN npvHUMaeT oCyLlecTBMNeHne

TpaHsakumn 6e3 nonyveHust ABTopusauum oT

baHka-amuteHta KapTel B  MOMEHT ee
OCYLLIeCTBIEHMS.

«OHnanH-TpaH3akuua» O3Havaet
TpaH3akumio, AsTOpM3auus KoTOpOM

npoBOAUTCA B peXnme pearnbHOro BpemMeHu, B
MOMEHT ee OCYyLleCTBI1eHUA.

.2. MUHTEPMPETALWA

B HacTodwem Pasgene TepmuHbl, And
HanMcaHWs KOTOPbIX UCMONb30BaHbl 3arnaBHbIe
OykBbl, ¥ OTNUYalLWMecs OT TEepMWHOB,
onpegeneHusa KoTopbix npueedeHbl B Pasgene
[1l.1 BbIE, BYAYT MMETb 3HA4YEHNE, YKa3aHHOE B
pasgene 1.2 HacTtoswmux OYBB. MNonoxeHus n.
1.3.2 HaCTOALLMX OYBb ocraroTcs
NPUMEHUMBIMN.

B aTtom Pasgene, Bce ccbinkn Ha TpaH3akumu,
KOTOpble  MOryT OblTb  OCYLUECTBMEHbI C
ucnons3osaHnem Kaptbl Business, ssnatoTcs
NPUMEHUMbBIMWU TONbLKO B TOW Mepe, B KOTOPOW
no3sonsT Bo3MmoxHocTn KapTbl Business, ¢
TOYKM 3peHUsa ee Tuna, BanioTbl, TEXHUYECKUX
XapaKTepPUCTUK/TEXHUYECKOrO OCHALLEeHUs U T.
4. [Ons  OCYLWeCTBMEHUS COOTBETCTBYIOLLEN
TpaH3akuuu, N TONMbKO B TOW Mepe, B Kakou

Toprosey npuHumaeT KapTtbl Business B
Ka4yecTBe MNaTeXHOro MHCTpPyMeHTa Ans
onnarbl npoaasaeMbIxX TOBapoB /

npeaocTaBnseMbIX yCcrnyr (Kak npaBwmo, Takas
BO3MOXHOCTb 000O3Ha4aeTcA HaHeceHueM Mo
KpanHen Mepe  OOHOr0O U3 JIOroTMMoB
VISA/MasterCard), a Takke TOMNbKO B TOM Mepe,
B Kakon TpaH3akuus sBnseTcs A0oNyCTUMOW
cornacHo NonNoXeHnsm MprmeHumMoro
3akoHoaaTenbCTBa.

MonoxeHua apyrux Mas Hactoswmux OYBB, B
YaCTHOCTU, HOPMbI, Kacawwmecss 06paboTku
NepCcoHarbHbIX AaHHbIX, 3HaHWE KIMEHTCKOW
6asbl, orpaHnyeHus goctyna / HeocrnopuMmble
nebeToBaHus, 3aKnOYUTENbHbIE MOMOXEHUA U
apyrue obwenpuMmeHnvble B pamkax [1enoBbix
OTHOWeEeHuR HOPMbI NPUMEHSATCS
COOTBETCTBYOLUM 0OOpasoM Takke WU K
NPaBOBbIMW OTHOLLEHUAM Mexay baHkom 1
KnneHtom B oTHoweHun KaptouHoro Cueta un
Kaptbl Business u©n, B 3aBUCUMOCTU OT
obCcToATENLCTB, OONONHAKT UX, B TON Mepe, B
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3.2.4.

3.2.5.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

KOTOpou He nveetcs ABHbIX nnm
noapasymMmeBaeMbIX MPOTUBOPEUNIA.
B aton NMaBe ccbinku Ha «[JoroBopHyto dopmy»
W Jpyrve aHarnoruyHble CCbINKM  OOSKHbI
NOHMMAaTBLCA KaK CCbINKM Ha: 3aseneHve o6
oTkpbITUM KapTtouHoro CuyeTa, 3asaBneHue o
BbINyCKe 1 Bblgaye (Mnm o nepesbinycke) KapTol
Business, a Tawkke ntwobble gpyrve noaobHble
3asBreHNs/0OKYMEHTbI, UCnonb3yemMble baHkom
B OTHOLLUEHMAX c KnueHtamum npu
OTKpbITUU/BbINYCke/ obcnyxmBaHMM KapTouHbIxX
CuetoB u Kapt Business, Bkruas Takke U
ocobble dopMbl, Ucronb3yeMble aAns 06paboTkm
Xano6 no TpaH3akumsaM wnv Anst 3aKpbITWA
KapTbl Business B Tom Buge, B KaKOM OHWU MOTyT
n3MeHATbCa baHkom Bpems OT BpeMeHw.
MonoxeHusa HacTosAwen [MaBbl HE NPUMEHUMBI
K KapTaM, BbiMyLEHHbIM B pamKax 3apnnaTHbIX
NPOEKTOB.

[1.3. OBWME NMONOXEHWUA

OTtkpbiTe KapToyHoro CuyeTta u Bbinyck KapTbl
Business  ocywectBnsercs BaHkom no
3asiBNEHNIO KnneHra, Ha OCHOBaHWUK
[oroBopHbix ®opM, MCNONb3yeMbIX AN 3TUX
uenen baHkom, a Takke OPYrMX COMPSPKEHHbIX

OOKYMEHTOB, KOTOpble AOJNKHbI ObITb
Hagnexawmm  obpa3omM  3anofiHeHbl U
noanucaHbl nMMUOM C NpaBoOM NoANUCHK, a Takxke
Hepxarenem.

Y100bI nMeTb BO3MOXHOCTb OTKPbITb
KaptouHbin Cuetr, pgna kotoporo Oyger

BbinyLeHa ogHa nunu Heckonebko Kapt Business,
KnneHT aomkeH uMeTb XOTsl Obl OAMH aKTUBHbIN
Tekywun cyeT B baHke.

[oroBopHasa ®opma Ha OTKpbliTME KapToyHoro

Cueta / Bbwinyck Kaptel Business, B
COBOKYMHOCTH c HacToALWMMMN OVYBB,
KOMMepYeckuMn  npeanoxeHnsamun  baHka,
oTpaXKarLLmu XapakTepUCTUKM KapTbl

Business, NepeyeHb Tapudos n Komuccun ons
Kapt Business, a Takke COMNpshKeHHblEe
OOKYMEHTbI, 3anosfiHeHHble KnueHtom w/vnm
[epxartenem, COCTaBnAlT [OroBOp Mexay
CtopoHamMu 0 GaHKOBCKOW KapTe.

BaHK MOXEeT NPUHATL UM OTKIMOHUTL 3anNpoc Ha
oTKpblTMEe KapTouHoro CueTa w/vnu Bbloady
KapThbl Business, no COOCTBEHHOMY
YCMOTPEHUIO, U HE MOXET ObiTb NPUBIEYEH K
OTBETCTBEHHOCTM 3a CBOe pelueHue. baHk He
oTkpoeT KapTouHbin CyeT w/unm He BblgacT
Kapty Business, ecnn KnueHT w/vnn
[epxartenb He NpeaoCTaBMT B MOTHOM obbeme
n ocdopMrieHHble Haanexaiwimm obpas3om Bce
AaHHble, 3anpolleHHble baHkomM B aTux uensx,
unum B cny4vae HapyLLeHus
Knuentom/Oepxatenem NonoXeHumn
HacToswmx OYBB, unu npyu Hanuumn Opyrux
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3.35.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

0OCTOATENLCTB, npenycMoTpPEeHHbIX
rlpVIMeHVIMbIM 3akoHoOaTENbLCTBOM,
onpegenarwmnx HEBO3MOXXHOCTb nnn
orpaHn4yeHund B npegocTtaBlieHnn ATUX

BaHkosckux Yenyr u NpoaykTos.

KnneHt obaszaH OCBOMUTb cogepxaHune
HacTosiwmx OYBB, 1 HeceT OTBETCTBEHHOCTL 3a
josegeHve 0o cBeeHus Oepxatens
cogepxaHus Hactodwmx OYBbB, Takke OH
OOJDKEH yOOCTOBEPUTLCA B TOM, YTO OHU
n3BecTHbl [lepxxatento. CumtaeTtcs, 4Yto KnmeHT

n [epxatenb 3HaOT M  COMMacHbl C
NONOXeHNAMN HacToALWMX OYBB "
COMYTCTBYIOLLMX c HUMN OOKYMEHTOB,

dopmupytowmnx gorosop mexay CTopoHamu,
nocpeacTBOM  3amnoSfiHEHUA W MOANUCaHUSA
cooTBeTCcTBYIOWen [loroBopHON POpMbI.
XapaKkTepucTuku " YHKUMOHAarbHbIE
BO3MOXHOCTM KapTbl, BblgaHHoM bBaHkowm,
npeaycMOTpPEHbI B KOMMEPUYECKMX
npeanoXeHnsx, KOTopble CHUTAIOTCSA MOHATHIMA
n cornacosaHHbiMM KnveHtoMm u [depxatenem
nocpeacTBOM  3aMnofiHEHUA W MoAnucaHus
cooTBeTcTBYlOLEN [JoroBopHON PopMbl.

Kapta Business saBngetca wn ocTaetcd
CcoOCTBEHHOCTBIO BaHka Ha MpOTsHKeHUN BCEro
cpoka ee [OencTBus, W OOMKHa ObiTb
BO3BpaLleHa baHky no ero 3anpocy.

Kapta Business moxeT 6biTb MCnonb3oBaHa ¢
MOMeHTa ee akTtmBauuu [epxatenem —
nocpeacTBOM  coBeplleHust TpaHsakumm c
BBoAoM PIN-koga, nnn nocpeacTsoM YCTaHOBKM
noctosHHoro PIN-koga Ha ocHoBe koga EPIN.
TpaH3akuun MOryT OCYLLEeCTBMAATLCA TOJbKO

npu yCNoBun nx npegBapuTenbHON
aBsTopm3aumm  KnneHtom. ABTOPU3OBAHHOWN
KnueHnTtom TpaH3akumen cyuTaeTtcs
TpaH3akuus, Ha OCYLLECTBMEHUE KOTOPOM
KnveHT Bblpasun cornacme  crnegyoLlmm
obpasom:

a) nocpegcteom BBoAa PIN-koga, w/wnu, B
3aBMCUMOCTM OT ODCTOATENBLCTB, NOCPELCTBOM
noanucaHusi keutaHumm [lepxxatenem, B criyyae
TpaH3zakuun CP (Hanpumep: CHATUE HaNU4YHbIX
aeHer B ATM nnn B POS-TepMmnHanax 6aHkos,
onnara ycnyr/ToBapoB/KOMMYHarbHbIX YCNyr B
TepmuHanax); nnm

b) nocpeacteom npoctoro nogHeceHus KapTtol
Business k POS-tepmunHany [epxaTtenem, B
cnydyae Tpansakumi CP, ocywectBngembix B
TOProBbIX TOYKax ToproBueB c
MCMOoSib30BaHNEM OECKOHTaKTHOM TEeXHONorumn
«contactless»; nnm

C) nocpeacTtBomM BBofa onpegeneHHbix [MAL,
napond 3DSecure w/unu npegocTaBneHns
onpeeneHHbIX nepcoHanu3npoBaHHbIX
anemeHToB ©Ge3onacHoctn KapTtbl Business
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3.3.10.

3.3.11.

3.3.12.

3.3.13.

Hepxatenem, B cnyyae TpaH3akumin CNP
(Hanpumep, B ceTn IHTEpPHET); unu

d) nocpeactBoM nepedaun AaHHbIX ToproBuy
n/unu cornacoBaHusl ¢ HUM CyMMbl TpaH3akuum
Hepxartenem, B cnydae OcdpnariH-TpaH3akumi.
Hepxartenb MOXET OCYLLEeCTBNATb
HedpmHaHcoBble onepauun ¢ Kapton Business
(B pesynbTaTe KOTOPOW FEHEPUPYIOTCS UNN He
reHepupytotca  3aTtpatel  gna  Knuenta),
Hanpumep: 3anpoc GanaHca B ATM, Bblgaya
BbIMNCKM MO KapTOYHOMY CYETY, W3MEHEHue
PIN-koga n T. o. CooTBeTCTBYOLLME Onepauun
CUYMTaOTCA CaHKUWOHMPOBaHHbIMKM KnneHToM
no gakTy nUx ocyLLlecTBneHus [epxarenem.
MepeveHb Tapucos u Komuccunm gnsa Kapt
Business onybnukoBaH Ha Be6-CtpaHuue.
BaHk wumeeT npaBO BHOCUTb W3MEHEHUS B
Mepevenb Tapucos u Komuccunm gnsa Kapt
Business. lNonoxenua n. 1.1.12 n n. 1.1.13
HacTtoawmx OYBB octawTca npuMeHUMbIMM
CcooTBETCTBYOLWUM 06pasom.

B cnyyae TpaH3akumin, OCyLLECTBSIEMbIX B
okowkax baHka u B TepmuHanax baHka,
ABTOpM3aums TpaH3akuun ocyLlecTBrseTcs B
pexvMme peanbHOro BpemeHu. Pervctpauus
TpaH3akuun Ha KapToyHOoM Cuete
OCYLLIECTBMSIETCA crieayroLmnm obpasom:

a)C TOYHbIM yKaszaHuMeM daThbl, B cryvae, ecnv
TpaH3akumsa Gbina ocyllecTBrneHa B Nepuoa ¢
noHedernbHUKa MO MATHULY B MPOMEXYTOK
Bpemenn ¢ 00.00 go 16.30 n go 15:30 B
cy660Ty, BOCcKpeceHbe U nocriegHun paboumi
OeHb KaneHgapHoro Mecsaua;

b)c yKasaHuem aaTbl cnegytouero
BaHkoBckoro [HA (kaneHgapHoOro) B cnydae,
ecnu TpaH3akuus Obina coBepLueHa B nepuos
BPEMEHW BHe BbllLEyKa3aHHOro AvManasoHa.

B cnyyae TpaH3akuuin, OCyLLIECTBIEHHbIX Yepes
TepMmuHansl BaHkoB-AKLENTaHTOB,
ABTopuzaumss  TpaHsakuuMn  npepgnonaraet
He3amegnmTenbHoe GrokupoBaHme baHkoMm Ha
pacyeTHbIN Nepuog cpokom He 6onee 35 gHen,
CYMMbl COOTBeTCTBYyWOLWEN TpaH3akuMm Ha
KapTtoyHom CuyeTe, kK KOTOPOMY MpUKpenneHa
KapTa Business, Bo n3bexaHue Ucnonb3oBaHus
TOM Xe CYMMbl AN OCYLeCTBMAEHUS OpYyrux
TpaHsakuumn no COOTBETCTBYIOLLEMY
KapTtouHomy CueTy. 3abrokupoBaHHble CyMMBbI,
CBfi3aHHble C TpaH3akuusmu (B npouecce
yperynupoBaHus) 6yayT oTpaXkeHbl B BbINUCKE
no KaptoyHomy CueTy / BbiMMCKe MO KapTe.
Cymma, 3abnokvMpoBaHHas B peayrnbTtate cbos
ABTOpu3aumm TpaH3akuum, He MOXeT ObiTb
Kakum-nmbo ob6pasoM npuocTaHoBReHa K
BbINMaTe nocre YperyrnmpoBaHUsl, MOCKOMbKY
OHa noanagjaeTr noA4 [AeWcTBMe rapaHTuu,
npegoctasneHHon baHkom-AkuentaHToM B
TOM, YTO OH ByaeT B3UMaTb AEHbIN 3a CyMMY,
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3.3.14,

3.3.15.

3.3.16.

3.3.17.

BblJAHHYD  4epe3 MnpuHagnexawumm emy
GaHkomaT, unu 3a ycnyru/ToBapbl, NpodaHHbIe
ero ToproBueM, B [eHb MpoOBeAeHUs
TpaH3sakyuu. daktnyeckoe pebetoBaHue
KapTtouHoro Cueta, npukpenneHHoro Kk Kaprte
Business Ha cymmy TpaH3akumm, COBEpLUEHHOW
B Tepmunane BaHka-AkuenTaHTa,
BbINONHAETCA  BMOCMEACTBMM, B  MOMEHT
nony4yeHus pacyeTHOro danna c
COOTBETCTBYHOLLEN TpaH3akumen oT
opraHmsaumi Visa/MasterCard. Peructpauus
TpaHsakuuu Ha KapToyHoM Cuete
npousBoauTca Ha gaty, korda bank nony4un
pacyeTHbIn dhann.

B cnyvyae OdnanH-TpaH3dakunin KnveHT u
Hepxartenb HecyT HenocpeacTBEHHYIO
OTBETCTBEHHOCTb 3a [AebeToBble oOCTaTKM,
creHepupoBaHHble Ha KaptoyHom CueTe B
pesynbTaTe Takux TpaH3akuun, a Takke 1 3a 1o,
yTobbl Ha KapTouyHOM cuyeTe Obinn OeHexXHble
cpencTea B JOCTAaTOMHOM O6beme Ha MOMEHT
nocnegytowen Astopmsauunm TpaH3sakuuu.
MognucaHnem [loroBopHbIX dopwm,
oTHocsAwmxcsa K OTkpbiTUio KapTouHoro Cueta /
BbiNycKy (nepesbinycky) KapTtbl Business,
KnueHT ynonHomounBaeT baHk B ntoboe Bpems
cnucbiBatb ¢ KapTtouHoro Cueta CymMbl,

npeacrasnsowne o6bem TpaH3sakumn,
OCyLLEeCTBMSAEMbIX OepxaTtenem c
MCcnonb30BaHMEM KapThbl Business,

NPUKPENNEHHONM K cooTBeTCTBYOLEMY CyeTy, n
NPUYUTAIOLLMXCA  KOMUCCUOHHBLIX/COOpOB, B
cootBeTcTBUM C [lepeuHem TapudoB n
Komucenin gns Kapt Business, B TOM uucne
cymmy HecaHkumoHuposaHHoro OsepgpadrTa.
KnneHT noHnmaeT 1 cornawlaetcsi ¢ TEM, 4TO
coBepweHne TpaHsakuumi Oepxatenem oyget
Bneyb 3a cobon 3aTtpaTbl B BMAE KOMMUCCUR,
TapudoB, NpoLEeHToB, onnaTtel BGaHKOBCKUX
pacxodoB U T. A., COrMacHo Crnucky Tapudos u
KOMUCCUI ans KapTt Business.
Knuent/Oepxatenb NOHMMAaET 1 cornaliaeTcs ¢
TeM, u4yto baHk Oygetr npegocTaBnATb
AsTopuzauuto TpaH3aKkumii TONbLKO B TOM Mepe,
B Kakom NX pa3mep MOKpbIBA€T KOMUCCUOHHbIE
N pacxogdbl, npuyuTaoLmecs baHky.

KnneHT noHumaeT 1 cornawlaetcsi ¢ TeM, 4TO
TpaH3akuuun, coBeplUeHHble [epxatenem B
BantTe, oTNMYHON oT BantoTbl KapTbl Business,
OyayT Brneyb 3a CcOOOM [OMNONHUTENbHbIE
N3OEPXKN, COMPSDKEHHbIE C  KOHBepTauuven
BantoTbl. OcCyLlecTBNEHHbIE TakuM obpa3om

TpaHsakuun 0OyayT pebeToBaHbl B BanoTe
KapTouHoro Cuera, c NpUMeHeHneM
cnegyloLwmx BaIOTHbIX KOHBepTauumn,

BbINOJTHAEMbIX aBTOMATUYECKN:
a) ecnun BanTa TpaH3akuuu, nonydyeHHas
baHkom B coobuweHnn 06 AsTopu3auun
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3.3.18.

3.3.19.

3.3.20.

TpaH3akuun, oTnMyaeTcss OT MPOMEXYTOYHOW
BanoTbl B TOM e CO00LleHMM, KOTopas, B CBOIO
odepenpb, oTnmMyaeTca oT BantoTbl KapToyHoro
Cuerta, TO KOHBEpTaUuUa 6yaeT OCyLLEeCTBNATLCA
no kypcy Visa Inc./ MasterCard Inc. u / unn no
KaptouyHomy BantoTtHomy Kypcy, B 3aBUCMMOCTM
OT MNPOMEXYTOYHOW BasnkTbl, MNPUMEHSAEMOMN
Visa Inc./ MasterCard Inc. B nonyd4eHHOM
coobueHun 06 ABTopmsauuu;
b) ecnn  KoHBepTauus
TONMBKO CO CTOpoHbl baHka, TO pgnA
npeobpasoBaHus npumeHsieTca  KapTouHbln
BantotHein Kypc Ha baHkoBckun [eHb, B
KOTOpbIN  OblI0  nonyyYyeHo coobuleHne 06
ABTOpU3aLUK;

C) eCcnn  KOHBepTauus  OCYLLEeCTBMSIeTCS
TOnbKO €O cTopoHbl Visa Inc./ MasterCard Inc.,
TO MPUMEHSETCA Kypc, YCTaHOBMEeHHbIn Visa
Inc./MasterCard Inc. Ha AeHb, B KOTOPbLI 3TUMM
cucteMmamm npom3BoauTCS obpaboTka
AsTopuzauumn TpaH3akuuu.

BaHk MoOxeT ycTaHaBnuBaTb NUMWUTbI Ha
CoBepLUeHMe TpaH3akuui (Ha pasMep Unu Ha
KonmyecTBo TpaH3akuum) C MUCMONb30BaHMEM
KapTbl Business. MHopmaums 006
YCT@HOBMEHHbIX NMMWTaxX [OBOAMTCA OO
ceefeHusa Knuventa/[lepxkatenss npu Bbinycke
KapTbl Business. KnueHt moxeT obpatntbca Kk
BaHky ¢ 3anpocoMm, OMOPMIIEHHBIM C
NCNosib30BaHUEM COOTBETCTBYIOLLEN
[orosopHon ®opmbl, Ha UBMEHEHUE NMUTA MO
coBepweHuto TpaH3akumin, a baHk Bnpase
NPUHATL WKW  OTKIMOHUTbL TakKoOW 3anpoc, C
ycnosuem wuHdopmupoBaHus KnuneHta o6
oTkase. B TO xe Bpems, OO CBedeHUs
Knuenta/lepxatens goBogutcs, 4to, B cnyvae
COBepLUeHMS HEKOTOpPbIX TpaH3akumn
(Hanpumep: CcHATUS  HanuyHblx B ATM)
BO3MOXHOCTb MX ABTOpU3auum bygeT 3aBuceTb
oT TEXHUYECKUNX BO3MOXHOCTEWN
cooTBeTcTBYylOLEero TepmnHana.

KapTouyHbii CyeT MoxeT BbiTb NOMONHEH NMBO
OEHEXHbIMW  B3HOCaMK, 5nmMbo BGaHKOBCKMM
nepeBOfOM, B COOTBETCTBMM C MOMOXEHUSAMM
COOTBETCTBYIOLLErO  3aKoHodaTemnbCTBa B
obracTu BanioTHOrO PerynmpoBaHusi.

B cnyyae TpaH3akumMii NO BHECEHUIO WNK
CHATUIO  HanWYHbIX  [JEHEXHbIX  CpeacTs
Knuent/Oepxatens obsidyetca cobniogatb
nonoxexusi NpumeHnmoro 3akoHoaaTenbCcTBa,
perynupyroLwero onepauun C  Hann4yHbIMK
OEHEXHbIMW CPeACTBaAMU U BaNMOTHBIN PEXMUM.
B cBasM ¢ atum baHk wumMeeT npaBo
3anpawmeaTthb (M NpegocTaBnsaATb ABTOpM3aL Mo
TpaH3akuun TONMbKO MpU BbINOHEHMM 3TOrO
3anpoca) npepgcrtasneHue [loareepxaatoLmx
HokymeHTOB. BaHk ocTaBnseT 3a cobow npaso
B OZIHOCTOPOHHEM nopsiake " be3

ocyulecTBndeTcaA
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3.3.21.

3.3.22.

3.3.28.

npeaBapuUTenbHOro yBEOMIEHNS
GrnokupoBaTb MMM OrpaHMuMBaThb AOCTYN K
MCMOJIb30BaHUIO KapThbl Business, He

npegoctaBnatb  ABTopu3aumto  TpaH3akumu,
©noknpoBatb KapTouHbIn Cuyert nvnn
OoTKasblBaTb B MOBTOPHOM Bbinycke KapThbl
Business B cnyyae, ecnv uMeroTca NoA03peHus
B HecobnogeHun nonoxeHun [NpumeHnmoro
3akoHogaTenbCcTBa B 06MacTn perynupoBaHus

BalOTHOrO  pexuma, npegynpexneHuss U
60pbObI c OTMbIBaHNEM peHer 7]
uHaHcuMpoBaHneM TeppopusmMa. [lonoxeHus

HacTosILLLero MyHKTa He OTMEHsT oblwme
obsa3aTtenscTBa Knuenta/OepxaTtens no
cobntoaeHuto MpumeHnmoro
3akoHopaTenbCcTBa npu OCYLLIECTBMEHUMN
noboro  Tuna  TpaH3akuun, a  Takke
KacarLLmxcs 3HaHU4A KnueHTa "
BeirogonpuobpeTtatoiero CobcTBeHHMKA.

BaHk He npenocrasut AsTOpUK3aumio
TpaH3akuum B criegyloLmnx cryvasx:

a) Ha KaptouHom CuyeTe HegocTaToO4HO
CpencrTs;

b) Cymma TpaH3akuum npeBbilaeT JSMMUTHI,
yCTaHOBMEHHble Ans ucnonb3oBaHusa KapTbl
Business;

¢) Kapta Business 3abnokupoBaHa;

d) NepcoHanuanpoBaHHble 3NEeMEHTbI
6e30MacHOCTN He COOTBETCTBYIOT Tpebyembim;
n/vnn

e) B ppyrux cny4vasx,
HacToawumn  QOYBB
3akoHoOaTeNbLCTBOM.
TpaHsakuum, OCYLLECTBIEHHbIE c
ucnonb3oBaHnem Bcex KapT  Business,
npukpenneHHbix Kk KapToyHbiM  CyeTawm,
OTKpbITbIM KnneHTom B BaHke, 6yayT oTpaXeHbl
B BbINMCKE MO KapTOYHOMY CYeTy, KoTopas
OyneT npepoctaBnaTbCa KnmeHTy exemecayHo
B TepputopuanbHbix lNogpasgeneHnax nnv B
3ANEKTPOHHOM hopmaTe uyepe3 Ycnyry VB24
Business. Brageneu BnpaBe 3anpocuTb
BbIMUCKM MO KapTe, KOTopble MOryT ObiTb
npegocTaBfeHbl B €ro  pacrnopsikeHne B
TepputopuanbHbix [ogpasgeneHusix, M B
KOTOPbIX BYAYT OTpaXKeHbl TOMbKO TpaH3aKLuuw,
OCYLLECTBIEHHbIE c ncnonb3oBaHneM
cooTtBeTcTBYOLWeN KapTbl Business.

YKanobbl [epxatens Ha  CoBeplUeHHble
TpaH3akumn  OyayT  yperynupoBaTtbCsi B
COOTBETCTBMM C MNpaBunaMn MeXayHapoOHoWm
KapTO4YHOW OpraHu3aLummn, ¢ JIOroTMNoM KOTOPOWN
Bblgaetcst Kapta Business (Visa / MasterCard),
MW B  COOTBETCTBMM C  MOMOXEHUAMM
MpumeHnmoro 3akoHogaTenbcTBa. [epxatenb
nomkeH yBegomutb BaHk o cBoux xanobax,
ncnonb3ys [loroBopHyto dopmy,
HesameanuTenbHO Nocne TOro, Kak OH

NnpeayCcMOTPEHHbIX
unn  MNpuMeHnmbIM
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3.3.24.

3.3.25.

obHapyXnn HeaBTOPU30BaHHY TpaH3akuuio,
HO B CPOK He no3aHee 60 (LecTuaecsTn) gHen ¢
Aatbl TpaH3akumu (ecnv TONbKO MpaBuiaMu
NPUOPUTETHOTO MPUMEHEHUSA MEXAYHapPOAHbIX
KapTouHblx opraHusauumn (Visa/MasterCard) He
npeaycMoTpeHo wuHoe). [epxaTtenb o643aH
npegoctaBuTe baHKy BCe OcCHOBaHus u
OOKYMEHTbI, OTHOCHALLMECH K ONPOTECTOBAHWIO,
HeobxoaMMble ANS yperynuposaHus, B obbeme
n nopsigke, 3atpeboBaHHoM bBankom wnu
MeXOyHapoOHON  KapTOYHOW  OpraHusaumen
(Visa/MasterCard). baHk MoxeT B3umaTb
KOMWCCWOHHbIE 3a ocnapvBaHue TpaH3akuui
OepxaTtenem, 1 BnpaBe 06ycnoenueBaTb
WHULMUPOBaHME paccrnefoBaHuin Mo pakTy
onnaTtbl COOTBETCTBYHOLLMX KOMWUCCUOHHBIX, B
cootBetcTBUM C [lepeuyHem TapudoB u
Komuccun pna Kapt Business. [NonoxeHus
Pasgena 11.110 Beinucka no cuyety, Oyayt
NMPUMEHATLCH COOTBETCTBYOLWMM 06pa3om.

BaHk OyaeT HauncnsaTb NPOLIEHTLI HA CpeacTBa,

goctynHble Ha  KaptouHom  Cuete, B
COOTBETCTBMU C MPOLEHTHLIMW  CTaBKaMMu,
NpeayCMOTPEHHbIMM AN 3TUX  Uener B

MepeyHe Tapudos n KommccmoHHbix ana Kapt
Business.

K KapTo4yHomMy Cuety npUMeHsaIoTCA
cnefyroLne ycrnoBusl v NpUHLUMNbI yyeTa:

a)B COOTBETCTBUM c MpumeHUMbIM
3akoHO4aTeNbCTBOM,;

b) EanHbin octatok anga Bcex Kapt Business,
npuKpenneHHbix kK KaptouHomy Cuety;

¢) CtonmocTtb obcnyxnBaHus Kakgoro
KaptoyHoro Cuyeta / KapTtbl B3MmaeTcss B
cootBeTcTBUM C [lepevHem Tapudos wu
Komncenn gna Kapt Business, go 3akpbiTus
KapTbl Business.

[1.4. OBWME NMPABUJIIA NCMOJIb3OBAHUA

3.4.1.

3.4.2.

KapTa Business ABnseTcd MMEHHOMN,
nepcoHann3npoBaHHOW KapToOM, KOTopas MOXeT
nucnonb3oBaTbCA TONbko [lepxatenem, u He
MOXET npegasaTtbcsa Apyrum nuuam. KnmeHt He
BnpaBe 3HaTb PIN-kog wn [MAL, Bknovas
nepcoHann3anpoBaHHbIe nonb3oBaTenbCcKue
anemeHTbl ©Ge3onacHocTU kapTbl Business,
TaKke OH He MUMeeT npaBa MX UCMoNb30BaTh.

Bce TpaH3akumm, KOTOpble oyaoyT
OCyLLeCTBNATbLCA  [lepxartenem, cuutarTcs
aBTOPM30BaAHHbLIMM KnneHTtom, BHe
3aBMCUMOCTM OT UX CYMMbl, HA3HAYEHUS UK UX
3KOHOMWYECKUX nocneacTBun, be3
HeobxoaMMocTH NOBTOPHOIO cornacus
MpaBomoyHoro Jlinua / KnueHta npwm
ocywiectBneHmm  TpaH3akumu.  TpaH3akuuu
cumTarTcs cornacoBaHHbIMN KnneHtom
nocpeacTBOM OCyLLecTBNeHus nx JepxaTtenem
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3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

B COOTBETCTBMM C MOMoXeHusmn n. 3.3.9
HacTosAwmux OYBB.

Kapta Business He MOXeT OblTb OCTaBfieHa B
3aror, pasmelleHa Ha XpaHeHne Unu nepegaqHa
Hepxatenem TpeTbUM nmLam.

[epxatenb OomkeH pacnucaTtbCcsi Ha nonoce Ha
obopoTHoON CTOpPOHE KapTbl Business,
He3amMeanuTeNbHO Mocre Toro, Kak emy Obinu
BpyyeHbl/nepenaHsl Kapta Business n PIN-kop.
KapTtbl Business moryt ucnonb3oBatbcsa Ans
OCYLLIeCTBMEHMS TpaH3akUuii TONbKO B CTPOroM
cooTBeTcTBMM C HacTtosawmmm OYBB u c
NONOXEHUSIMU MprumeHnmMoro
3akoHofaTenbCcTBa. 3anpewlaetcs
ncnonb3oBaHue Kaptbl Business B He3aKOHHbIX
uensax, B TOM Yucne Ansi NOKynkn ToBapoB UNn

yCIyr, 3anpeLLeHHbIX MpUMeHUMBIM
3akoHoOaTENbCTBOM  HOPUCAMKLMKW, B 30HE
aencteua  kotopon  umcnonb3yetcss  Kapta
Business.

Hepxartenb 065s3yeTcsa coBepaTbh TpaH3akuum
TONbKO B Mpefenax octatka, OOCTYMHOro Ha
Kapte Business, ¢ cobnwogeHnem nMMMTOB Mo
onepaumsam rno c4eTy, YCTaHOBIEHHbIX BaHKoM,
KnvuenTtom/OepxaTtenem wWunm nonoxeHnsmm
MpumeHmumoro 3akoHoaaTenbCTBa. Lo
cBegeHua  [epxatensa  goBoguTcs,  4uTO
npeBbIlLEHNE nNMUTa Mcnonb3oBaHusa KapThbl
Business (HecaHKunoHMpOBaHHGIN
OBepapadT) MOXET NPOM3ONTU B CriegyoLnx
cny4vasix:

a) Mpw ocywectBneHnn OdnanH-TpaH3akuui;
b) NMepepaya c 3agepxkon WHdoOpMauUn o
TpaH3aKumsIx BaHkamu-AkuenTaHTamu, B
KOTOpPLIX OHN 0bpabaTbiBanuch;

c) Baumatotcsa Hanorn n cbopbl, CONpsiKeHHbIE
¢ ucnonb3oBaHueM KapTbl Business;

d) MNpumeHseTca BanoTHbIN Kypc,
AelCcTBOBaBLUUN B APYron AeHb, OTMWUYHbLIA OT
OHs coBepLueHns TpaH3sakuum; nnm

e) B gpyrux cny4yasx.

B cnyyae HecaHKuMOHMpPOBaHHOIO
OBepgpadpta baHk BnpaBe 3abnokupoBaTb
ucnonb3oBaHue Kaptbl Business, n B cny4ae
HeobXxoOuUMOCTW, MNPUMEHUTbL  PacCTOPXeHWe
oTHoweHur no Kapte Business B COOTBETCTBMM
¢ nonoxeHusimm Hactoswmnx OYBB.

Huvikakne 13 nonoxeHUn HacTosILLEro NyHKTa He
WCKMOYalT  npeabsiBieHWe  MNpPeTeH3nn K
KnneHty B OTHOLLEHNN TpaH3akuum,
ocywecTBneHHblx [Oepxatenem TpaH3akuun,
pes3ynbTaTom KOTOPbIX cran
HecaHkumoHnpoBaHHbIi OBepapadrT.
OwnboyHoe TpexkpaTHoe BBegeHue PIN-koga

Breyet 3a cobon GrokMpoBaHue
MCMONbL30BaHMA KapThl Business ansa
TpaH3akuun, ocyLLlecTBRsieMbIX MNOCpPeaCTBOM
BBOJA PIN-koga. B 3TOM crnyyae
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3.4.8.

pasbnoknpoBaHne KapTtbl Business MoxeT
ObiTb 3anpolweHo [epxaTenem nocpeacTBoM
ronocoBoro 3BOoHKa B Cnyxby [loggepxku
KnuentoB baHka no Homepy TenedgoHa 1303
151 3BOHKOB 13 1000 HaLMOHaNbHOM CeTU Unn
+ 37322210303 onst 3BOHKOB 13-3a pybexa.

Mpu ocywecTteneHun TpaHsakumm [depxartenb
OOIMKEeH [encTBoBaTb, B 3aBUCUMOCTM OT

obcToATenbCcTB, HO  6Ge3  orpaHuyeHus,
criegyowmm obpasom:

a) MposepATb [OCTOBEPHOCTb AaHHbIX,
BHECEHHbIX B KBUTaHUMKM (Homep KapThbl

Business, BantoTy n pasmep TpaH3sakuuu, gaty
TpaH3akuum n 7. 4.);

b) MognuceiBaTh KBMTaAHUUK, BbigaHHble POS-
TepMmHanamu, corrnacHo obpasuy nognucuy,
Haxogsuemycs Ha 06opoTHown cTtopoHe KapTbl
Business. NpunoxeHne nognucu epxatens Ha
kBuTaHuuu n / unu Beog NAL nnu ntodbix gpyrmux
nepcoHann3npoBaHHbIX 3NeMEHTOB
©6esonacHocTn KapTtbl Business npegcraenset
cobon n cuntaeTcs cornacnem Ans BbiNOMHEHNS
TpaHsakuum. Mepen WHULMNPOBaHNEM
TpaHnsakuum y [epxaTtensa ecTb BO3MOXHOCTb
3anpocuTb M nonyuutb Yy ToproBua
JOMNONHUTENbHbIE CBeAeHNst No TpaH3akumMm K
Mo CPOKaM €€ BbIMNOSHEHWS;

¢) MpencTtaenaTte Toprosuam CBOW LOKYMEHTbI,
yOoCTOBeEpSIlOLNE  NIUYHOCTb,  €Cnn  3TO
TpebyeTcsa B CBA3M C TUMNOM WU XapakTepom
TpaHsakuuu.

d) 3anpawwmBaTb y NpoAaBLa 3K3eMNNAp Yeka,
YOOCTOBEPSIOLLETO OCyLLecTBMeHne
TpaH3akuun.  IKk3eMnnsAp  4Yeka  OOJKEH
coxpaHsTbes y [epxaTens B UeNsX CBEPKU C

BbIMUCKOW MO cyeTy, a TaKKe wun Ond
yperynuposaHus BO3MOXHbIX peKnamau,MVl,
CBA3aHHbIX Cc perMCTpaumeﬁ OLLMOOYHbIX

AaHHbIX B BbINWCKE NO cyeTy. 3anpawvsaHue
yeka MNo TpaH3akuusaM, COBEPLUEHHbIX 4Yepes
ATM, sBnaeTcs OonuuoHanbHbIM, HO 3TO He
ocBoboxpaeT [epxartens oT OTBETCTBEHHOCTU
3a coBepLUeHHble TpaH3akumu.

e) B cnyyae mncnonb3oBaHus Kaptbl Business
ONns onnaTtbl TakuMxX YCrnyr, kak: GpoHMpoBaHwe
FOCTUHUYHOTO HOMepa, apeHga aBToMobuns,
nepuvoanyeckne onepaumm OOHOIO U TOro Xe
TMNa, onnaTta ycnyr/ToBapoB B UHTEPHETE U T. A.,
Brnageneu pomkeH 3apaHee O3HaKOMUTBLCHA C
npaBunamMuM onnatel M OTMEHbl  3aKa3oB,
YCIOBUSIMUA [OCTaBKM TOBapOB/yCIyr,
3asBreHHbIX Toprosuem (nnu ecnu Toproeeu He
AenaetT 3Tu npasuna nyérnmyHO AOCTYNHbIMU —
n3beratb OCyLLECTBNEHNS Takon TpaH3akummn), 1
XpaHUTb He MeHee 4eM B TedeHue 60
(wectupoecaTn) OHEM C MOMEHTa COBepLUEHUst
TpaH3akumn, BCce OOKYMEHTbI, OTHOCALUMECS K
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3.4.9.

3.5.1.

3.5.2.

3.5.3.

3TMM 3akKasam,
ToproBuewm;

f) Ecnm [epxatenb BbiSsBAN  Kakve-nndo
pacxoxaeHus B Yeke, BblAaHHOM ToprosLeM, OH
JOMmKeH notpeboBaTb oT Toprosua
He3aMeLnUTEeNbHOro aHHYNUpoBaHusi
TpaH3akummn. Yek, oTpaxatoLmii OTMEHY COETKH,
OOMmKeH XpaHuTbcsa [lepxaTenem B TeyeHue He
MeHee 4YeMm 60 (LwecTbaecaT) aHewn;

g) MpoBepuTb OCTAaTOK Ha KapTO4YHOM CYeTe B
cny4yae cbosi npy coBepLieHumn TpaH3akumu.
MNonoxeHns Pasgena 11.10 Beinucka no cyerty,
oyayT NPUMEHSATLCS COOTBETCTBYHLIUM
ob6pasowm;

B cnyyae obGHapyxeHus yTepu nnu XxuieHus
KapTbl Business  [epxatens  OorxkeH
AencTBoBaTh criegyrolwmm obpasom:
HesamegnutensHo unHdopmmnpoBatb 06 3TOM
dakte Cnyxby lMognepxkn KnueHtoB baHka,
No3BOHMB MO HoMepy TenedgoHa 1303 ang
3BOHKOB M3 MO0 HauMOHanNbLHON ceTn unm +
37322210303 pgnst 3BOHKOB UM3-3a pybexa,
KOTOpPLIN OOCTyrneH B pexume 24/7 ons Bcex
ceTen MoBWNbHOW CBA3W, CTOMMOCTb 3BOHKA
onnaynBaeTcs cornacHo Ttapudgam onepartopa
coToBoW cBA3KN. baHk pekomeHayeT [epxaTento
COXpaHUTb 3TM HOMepa TenecoHOB B NamsATu
TenedoHa nnu 3anucartb nx ans
MCMOSIb30BaHUSA B YpE3BbIYANHbIX CUTYaLMSX.

B TOM 4uUcClne nepenncky c

[1.5. CNEUMATIBbHBLIE NMPABUNA
NCMNOJIb3OBAHUA N MEPbBI MO
MPEAOTBPALLEHNIO MOWWEHHNYECTBA

Oepxatenb [OMmMKeH WCNonb3oBaTb TOMbKO
aBTOpU30OBaHHOE aHTUBMpPYCHOE,
aHTULLINMOHCKOE, aHTU-BpeoHOCHOEe no
(nMMueHsnoHHoe nporpammHoe obecneyeHune),
YCTaHOBUTb M aKTMBUpoBaTb OpaHamayap,
0obHOBNATH onepauunoHHyo cuctemy
TenedoHa/komnbloTEpa B  COOTBETCTBUM C
peKoMeHOaUNAMN NPOM3BOAUTENS U MOCTOSIHHO
noaaepXK1BaTbh aKkTyanbHY TEKYLLY BEpCUI0
nporpaMm, yCTaHOBMEHHbLIX Ha MepCoHanbHOM
KoMnbloTepe W/unm MobunbHom TenedoHe,
KOTOpble MCMOMb3YKTCA AONs  COBEepLUeHUs
TpaH3akuun vnu Ons ynpasneHust AaHHbIMMU,
cBsa3aHHbIMK ¢ KapTon Business.
KnvenTt/[Oepxatenb JomkeH yBeaoMuTb baHk B
crnyyae, ecnu koHsepT, cogepxawmi PIN-koa,
npv nony4yeHun He Gbin 3anevaraH.

Oepxatenb pormkeH obecneuntb XpaHeHue
KapTbl Business B ycrnoBusix, UCKnovaroLmx ee
NoBpEXAeHNE, YTepro, Kpaxy, KIOHMpOBaHWE
Unu nopdenky, a Takke W3MeHeHMe AaHHbIX,
YKa3aHHbIX Ha KapTe. KaTeropuuyecku
3anpeluaetcs nepegaBaTb/packpbiBaTb
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3.5.4.

3.5.5.

3.5.6.

3.5.7.

3.5.8.

nonb3oBaTenbCkne 3nemMeHTbl Ge3onacHocTy
Kaptbl Business 4epe3  HesalwMUEHHble
KaHarbl: 3NIEKTPOHHYI0 noYTy, SMS-coobLieHuns,
Beb-CcTpaHuubl 6e3 3aluLLeHHOro npoToKona
(https://) n 1. B.

Hepxatenb gomkeH obecneuntb 6e30nacHOCTb
MAL, a UMEHHO: 3aNOMHUTb UX UIN XPaHUTbL B
TalnHe, UCNoMb30BaTh UX TakuM 06pa3om, YTOObI

OHU He MOrnu ObITb
NoACMOTPEHbI/MOEHTUPULMPOBAHLI  APYTUMU
noabMu. KaTeropuiecku 3anpetluaeTcsi
coobueHne/nepegayal/pasrnaileHue NnAL

nodbIM TPETLUM NNLAM, BKMoYasi COTPYLHUKOB
Banka n cotpyaHukoB Visa Inc./ MasterCard
Inc., npeacrtaButenen opraHoB ny6nuyHoro
yrnpaBneHns n T. 4.

[epxatene [OMMKEH MNPUHATL BCE Mepbl MO
obecneyeHunto 6esonacHocTy TenedoHa, Homep
KOTOpOro ykasaH B cucteme baHka, MOCKOmnbKy
Homep TenedoHa npeacTtaBnger  cobou
3alUMLLEHHbIA cnocob KoMMyHuKauun BaHka c
Hepxatenem p[ns npegoctaBrneHvsi naponen
yepe3s SMS, kog EPIN, ans ygoctoBepeHus
pasnuyHbIX TMMOB TpaH3akuMn u T. 4.
3anpellaeTcs 3anucbiBaTb PIN-kon
HenocpeacTtBeHHO Ha KapTte Business wnu
HocuTb/xpaHuTe KapTty Business un PIN-kog
BMecTe / B OAHOM U TOM e MecTe.

Hepxartenb OOJDKEH He3amennMTenbHo
ussewatb Cnyxby [llogoepxkn KnneHTos,
NMo3BoHMB MO Homepy TenedoHa 1303 anga
3BOHKOB M3 JH06ON HaLMOHanbHOW cetu unm +
37322210303 pgnst 3BOHKOB M3-3a pybexa, o
crnegyowmnx cobbITUSAX:

a) YTepsi/kpaxa/komnpomeTaumsi/nospexgeHne
KapTbl Business;

b) Pernctpaums Ha KapTtodHom CueTe, K

KoTopoMmy  npuBsasaHa Kapta  Business,
TpaH3sakuun, He CaHKLMOHNPOBAHHbIX
HepxaTtenewm;

c) BO3HUKHOBEHME OWMOOK WM  BbISIBNIEHNE
cboeB B pyHKunoHmpoBaHun Kaptel Business;
d) HeoGoCHOBaHHbLI ~ OTKa3 CO  CTOPOHbI

Toprosues npuHumatb KapTy Business «
onnare;

e) BbisBnexue MOMEHTOB, co3garoLmx
BrneyYaTneHne  BO3MOXHOCTM  KOMMPOBaHUS

KapTtbl Business, PIN-koga wnu unasecTtHocTU
OaHHbIX, OTHocawmxca Kk Kapte Business,
TPETbUM NULAM.

B cny4asx, ynomsiHyTbIX Bbile nog nuT. d) — e),

Hepxatenb [JormkeH yeBedoMuTb baHk o
COOTBETCTBYIOLLEM COObITUM B MUCbMEHHOMN
dopwme.

B cnyuae, ecnn Kapta Business 6bina HangeHa
nocrie Toro, kak baHk 6bin yBegoMIieH O
notepe/kpaxe KapThl Business unm
pasrnaweHun PIN-koga, nnbo nocne Toro, Kak
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3.5.9.

3.5.10.

3.5.11.

Hepxatene yBegomun baHk o komnpomeTaumm
Kaptel Business wnun o nonbiTkax ee
HeaBTOPU30BaHHOIO NCMNoMb30BaHws,
[epxatenb He MMeeT npaBa Ha AanbHewwee
ncnonb3oBaHue cooTBeTcTBylowen KapTtbl, u
OOMKeH BO3BpaTUTb ee baHky.

Mpu cosepweHun CP-TpaH3akumn [epxatenb
JomkeH  TpeboBaTb  UX  OCYLLECTBIEHUSA
HEenoCpeaACTBEHHO B CBOEM MPUCYTCTBUM.

B cnyyae CNP-TpaH3akumi [lepxxatenb OOIMKeH
npegBapuTenbHO NMPOBEPUTH CYMMY M BasoTy
TpaH3akuuu, BBECTU NnAL "
NnepcoHann3MpoBaHHbIE 3MNeMeHTbI
Ge3onacHoOCTV 1 NPOBEPUTL NoATBepXaatoLlee
coobweHne o6 AsTopudaumm TpaH3akuumn.
Takke, B cnydae TpaH3akuui, COBEpPLUEHHbIX
yepes ceTb VIHTepHeT, [lepxaTenb LOMKEH:

a) npoBepuTb B pamkax nnatgopm
3NEKTPOHHON KOMMEpLMM Hanuive CUMBOSIOB
3D-Secure (Mastercad SecureCode, VERIFIED
by VISA, American Express SafeKey). Onu
0ObIYHO OTOOpaXarTcs B HWXKHEN 4acTn Beb-
cTpaHuubl Toprosua;

b) npoeeputb, 3awmweH nu cant Toprosua,
nyTemM NpoBepku Hanuumsi norotuna SSL, vnu
NpOBEPKW, HaYMHaeTca nvM agpec canta c
cumBonos  «https://», 4yTO yKasbiBaeT Ha
LMdpoBaHme nepegasaeMomn nHdopmauuu;

C) Hukorga He npegoctaenaTe PIN-kog. [Mpum
coBepweHmn CNP-TpaHnsakumi PIN-kog He
TpebyeTcs, NO3TOMY HM OOUH OHNaWH-Toprosew
He wumeeT npaBa TpeboBaTb €ero BBOAA B
BblAeNeHHOe nose Ha nnaTopme 3MeKTPOHHOM

TOProBnu;
d) nsberatb MCMNOsb30BaHUA onumm
«COXPaHEHUs  OaHHbIXY, KoTopasi  gaet
BO3MOXXHOCTb coBepLlatb nocnegywouime

TpaH3akumm 6e3 HeobxoguMoCTV BBOAA AaHHbIX
KapTbl Business;

e) nsberatb UCNONbL30OBaHUSA OBLLEAOCTYMHbIX
ceten Wi-Fi gna cosepweHus TpaH3akuui
yepes CeTb MHTEPHET, MOCKOSbKY OHW MOTyT
ncnonb3oBaThCa AN 3axBaTa nepegaBaeMbiX
OaHHbIX;

f) unsberatb pgoctyna K MNOAO3PUTENbHBIM
ccbifikaMm, CoAaepXaliMMcsi B SNEKTPOHHbIX
nuceMax, coumarnbHbIX CeTsX, MecCeHKepax,
ocobeHHO B cnyyasix, korga TpebyeTca BBOA
nepcoHanbHbIX AaHHLIX UM daHHbIX ¢ KapTbl
Business.

Mo «kpanHen wmepe oguH pa3 B Mecslu
Knuent/OepxaTtens OOMKEH CBEPATb YEKNM U
apyrve OOKYMEHTHI, noAaTeepxaatoLime
coBeplleHMe TpaH3akuuin, C BbINUCKOW MO
KapToOyHOMYy cuyeTy / BbIMMCKOW MO KapTe, U
COXpaHsATb WX B Te4vyeHne MuHuMym 60
(wectngecaTn) OHeEM CO OHA  COBepLUeHUst
TpaH3akumm.
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I11.6. MPABA, OBA3AHHOCTW, 3AABNEHNA U

3.6.1.

OTBETCTBEHHOCTb

MpaBa KnueHta n depxaTtens:

a) [depxatenb Brnpaee OCYLLEeCTBNATb
TpaHsakuun ¢ Kapton Business Ha Tepputopum
Pecnybnukun Mongosa nnun 3a pybexom, B TOM
yucrie no cetn VIHTepHeT, U Nonb30BaTbCs
ycnyramm no AsTopu3auuum  TpaHsakumn B
npegenax MMeEKLLEerocss Ha cyeTe ocTaTka, C
cobntogeHneM BO3MOXHbIX YCTaHOBIEHHbIX A1
TpaH3akuuin orpaHuyeHuii, U1 B COOTBETCTBUU C
NONOXEHUSIMN MpumeHnmoro
3akoHopaTenbcTBa U HacTosAwmux OYBB;

b) KnueHTt nmeet npaso nonyyatb oT baHka B
cBoe pacnopsxeHue €XEeMeCHAYHO, B
TepputopuanbHbeix [logpasgeneHusax wnu B
3NEeKTpOHHOM Buae B noboe Bpems 4yepes
Yenyry Vb24 Business, BbIMUCKM NO CYETY,

KoTopble  6yoyT  oTpaxaTb  TpaH3akuuu,
COBEpLUEHHblIE B MNpedblayllemM Mecsiue C
MCMOb30BaHNEM BCex KapTt Business,

NPUKpPEenneHHbIX K COOTBETCTBYIOLLEMY CYETY;
KnueHT Takke uMeeT npaBo 3anpocuTb, 3a
OOMOMHUTENbHYI0 MNaTty, BblAadvy BbIMNMCOK MO
KapTOYHOMY CYeTy 3a pasnuyHble Nepuopbl.
Beinuckn 3a nepuog, npesblwawwmn  asa
nocrnegHux roga, NpeocTaBnAlTCA 3a nnaTy;
c) depxaTtenb BnpaBe nonydate OT baHka
€XEMECSYHO, B TepputopuanbHbIX
MoagpasgeneHnsax BbIMUCKU MO KapTe, KOTopble
OyayT oTpaxaTtb TpaH3akuum, COBEPLUEHHbIE C
ucnonb3oBaHuem KapTbl Business B TeudeHue
npegwecrteoBaBlwero  mecsua. [epxartenb
TaKke MMeeT  npaBO  3anpocutb,  3a
OOMOMHUTENbHYI0 MNaTy, BblAayvy BbIMMCOK MO
KapTOYHOMY CYeTy 3a pasfnuyHble nepuonbl.
Beinnckn 3a nepuvog, npesblwawwmn  asa
nocrnegHux roga, NpeocTaBnAlTCA 3a nnaTy;
d) depxatenb MOXEeT SIBUTbCS B
TeppuTopuansHoe Moppasgenexue ans
nonydvyexHnss Kaptol Business, BbinyLeHHOW MO
3anpocy KnneHta, B TeyeHne 3 MecsLeB CO AHS
3anosHeHns [oroBopHon dopmbl.
CooTBeTcTBYOLLUIA CpOK aBnsieTcy
OKOHYaTeNbHbIM, MOCKOMbKY MO €ro uctedeHum
Kapta Business ©Oygetr 3agepxaHa U
yTunusmposaHa baHkoM, n ee nocrnegywollee
ncnonb3oBaHue 6ygeT HEBO3MOXHbIM;

e) [epxaTtenb umeeT npaBo Ha 3ameHy PIN-
Koga B cnyyae ero
yTepu/kpaxn/komnpomMeTauuu;

f) KnueHT BnpaBe obpaTnTbCA C 3anpocoMm Ha
3ameHy/nepeBbINyCk/GrOKNPOBKY
yTepsHHOW/yKpaaeHHON/CKOMNPOMETUPOBAHHO
" KapTbl Business, 3anonHuB cooTBETCTBYIOLLMNE
[oroBopHble ®opmbl;
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3.6.2.

g) Oepxatenb Bnpase ocrnapvBaTb,
[OCTOBEPHO " 060CHOBaHHO,
HeaBTOPU30BaHHbIE TpaH3akumm nnm
TpaH3akumu, BbINOSTHEHHbIE oLnGoYHO,

He3amMeanuTENbLHO Nnocrne ux o0BHapyXeHusl, HO
B CPOK He nosgHee 13 (TpuHagLuaTtn) MecsueB Co
OHS OCYLLIeCTBMNEHMS TpaH3akumu, c
MCMosib30BaHUEM COOTBETCTBYOLLNX
JoroeopHbix ®opm. CornacHo perynupyoLmm
npeanucanam VISA, cnopbl B OTHOLIEHUU
ocnapvBaembix TpaH3akumn OOIMKHbI
MHUUMKMpoBaTbCs B cpok go 120 (cta gBaguartn)
OHen co pgHA  obHapyXeHust  cnopHom
TpaHnsakuum B Bbinucke no KaptouHomy Cuyety
WIn CO OHS, Korga B cOBCTBEHHOCTb [epxaTtens

OOIKHBbI  OblNnn nepentn  NpuoBpeTEeHHbIe
ToBapel/ycnyrn. [Ons  paccMOTpeHust  w/unu
paspeLueHus CropoB, WHULMNPOBAHHBIX
Oepxartenem, BaHk Oypet B3MMaTb

KOMUCCUOHHbIE B COOTBETCTBMM C [lepeyHem
Tapudos n kommccun ana Kapt Business;

h) KnneHT Bnpaee yctaHaBnnBaTb OrpaHUYeHmne
Ha 06beM TpaH3aKUWiA;

i) Knuent/Oepxatenb umeeT Tawkke n gpyrue
npaea, npegycmoTpeHHble Hactosiwmumu OYBB
unu MpymeHnMbIM 3akoHoOaTeNbLCTBOM,
pacnpocTpaHsawLWmMMCa Ha  nonb3oBartenen
nnaTeXHbIX YCIyr.

MpaBa baHka:

a) baxk Bnpase gebetoBatb KapTouHbin Cuet
Ha cymMmy TpaH3akuum n cTtoMMmocTn cbopoB u
KOMUCCUIA, BbITEKAKOLWMX W3 MCNOMb30BaHMUS
KapTbl Business, NPUKpenIeHHON K
COOTBETCTBYIOLLIEMY CYETY;

b) baHk BnpaBe 3anpaluvBaTb NpeacraBrieHne
KnveHTom w/unu [epxaTenem HeobGXoanMbIX
nunu CooTBETCTBYIOLWUX YOOCTOBEPSHOLNX
HOokymeHTOoB Ans AsTopusauuu TpaH3akuum,
MHUUMaUMM  npouenyp  pacCcMOTPeHus U
yperynmpoBaHus CrnopoB no TpaH3akuusam, a
Takke nobbIX APYrMX OOKYMEHTOB U aKTOB,

HeobxoMMbIX ans YCTaHOBIEHMS,
OCYLLIECTBMEHNS, W3MEHEHMSI YCIOBUA WK
npekpaLleHns [enoBbix OTHOLLEHWH,

conpskeHHbIx ¢ KapTon Business;

c) baHk BnpaBe oOTka3aTb B PACCMOTPEHMU
peknamauui  [depxaTens B OTHOLUEHUM
TpaH3akumn, npeacTaBnsieMbIx Kak
HeaBTOPU30BaHHbIE UNK OWNBOYHLIE, B Cry4ae,
ecrnm  Takme Cnopbl HE  WHULUUPYIOTCS
OepxaTtenem He3ameanMTensHO nocne
OoBHapyXeHnss HeCOOTBETCTBMIN, TO €CTb B CPOK
He nosgHee 60 (wecTnaecATn) OHEW CO AHS
OCyLLEeCTBMEHNst TpaH3akuun, unm He nosgHee
KpamHero  cpoka, npegycMOTPEHHOrO B
perynupylowmnx npegnucaHun MexayHapoaHbIX
KapTouHblx opraHusaumm (Visa Inc./ MasterCard
Inc.) wvnn B cnyyae, ecnu baHky He 6yayT
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npenocTaBneHbl YAOCTOBEPSOLLNE OOKYMEHTbI,
HeobOxoouMble [Ansi yperynupoBaHWs CroOpOB.
BbaHk Oyger B3MMaTb  KOMWCCUIO  BHe
3aBMCMMOCTM  OT  pe3ynbTaTa npouenypsbl
paccMoTpeHus cnopa.

MonoxeHua Paspgena 11.10 Beinucka no cuerty,
oyayT NPUMEHATLCS COOTBETCTBYIOLLMM
obpasowm;

d) baHk  BnpaBe  yTunuaupoBaTb  KapThbl
Business, kotopble He OblnM nofy4YeHbl B
TepputopuransHom MoppaspeneHun
Hepxatenem B TeyeHne 3 (Tpex) MecsLEB

nocne wux Bbinycka, wunu KapTtbl Business,
KoTopble He Obinn nony4eHsl B
TepputopransHom MoapaspeneHun

Hepxartenem B TeyeHne 30 (TpuguaTtn) paboumx
OHEN CO [HS coBepweHus TpaHsakuuu, B
pesynbtate kotopon Kapta Business octanacb
3acTtpsBwen B ATM,;

e) baHk BnpaBe orpaHnunMTL  TpaH3akuuw,
OCYLLIECTBNSIEMbIE C  UCMOfMb3oBaHMeM KapThbl

Business (no konunyectBY ¥ cymme), B
3aBUCMMOCTM  OT  nonoxeHui  [NpumeHMmoro
3akoHopatenbcTBa MMM OT  TpeboBaHwWi,

npeabsABNsaeMbIX MeXOYHapOAHLIMU KapTOYHLIMU
opraHusaumamu (Visa Inc./ MasterCard Inc.);

f) baHk BnpaBe ycTaHaBnuBaTb W W3MEHATb
YPOBEHb MWHUMAanbHOrO OCTaTka CPeAacTB Ha
KapTouHom Cuere, KOTOpPbIN DOIKeH
obecneuntb KnneHr;

g) baHk BnpaBe 3abnoknpoBaTtb (OrpaHWMYUTL
BO3MOXHOCTb Mcnonb3oBaHus) KapTel Business
B Cnyyae BO3HMKHOBEHMSA MOAO3PEHUN B ee
He3aKOHHOM/HEeCaHKUMOHUPOBAHHOM
UCNonb3oBaHWK;

h) BaHk BnNpaBe 0TO3BaTb MpaBO MOSIb30BaHUSA

BU3NTHOWM KapTon Business KnueHTtawm,
paboTHMKM  KOTOpbIX  mcnonb3ytT  Kapty
Business 3a pybexom ana coBepLueHUs

TpaH3aKu,v||7| OTIMIUYHBLIX OT CHATUA Halnn4HbIX

CcpeacTs unm MOKYIMKK TOBapOB/yCIyr,
OLEHMBAEMbIX  KaK  TeKylwue  BaltoTHble
onepauuu;

i) Bank BnpaBe pebetoBatb Cueta KnwneHta
(nmoboro TMna) Ha CyMMY
HecaHkuunoHupoBaHHoro OBepapadta mnn Ha
cymmy OpYyrnx 3a00/KEHHOCTEN,

obpa3oBaBLUMXCS B pe3ynbTate TpaH3akuui,
ocyllecTBneHHblx  [epxatenem, wunun B
pesynbTtate ucnonb3oBaHna KapTtbl Business,
Ha OCHOBaHWMM N B COOTBETCTBUMN C YCIOBUSMMU
6e30T3bIBHOM OOBEPEHHOCTH,
npegocTaBneHHon KrnvMeHToOM Ha OCHOBaHMU
nonoxeHunn Pasgena VI.7 HacTtosawmnx OYBB;

j) BaHk BnpaBe B OQHOCTOPOHHEM MOPSAKe
yCTaHaBnMBatb W U3MeHATb  KapTouHbin
BantoTHbIN Kypc, KOTOpbIN OH Oynert
nybnukosatb Ha Be6-CtpaHuue;
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3.6.4.
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k) B kayecTBe nocTaBLUuKa MAATEXHbIX YCMyr
BaHk wumeer Takke wu gpyrme  npasa,
npeaycMoTpeHHble B Hactosawmx OYBB unu B
MpumeHnmom 3akoHoaaTenbCTBe.
O6s3aHHOCTU N 0bsizaTenbcTBa baHka:

a) brnokuposaTtb KapTty Business B cnyuvasx,
koroa KnueHt/Odepxatenb coobwun baHky o6
ee yTepe/kpaxe/komnpomeTauuu;

b) Mo 3anpocy Knuenta/Oepxatens
npegocTaBnATe  MOMHYK  MHQOpMauuw o
nopsigke u cnocobax wucnonb3oBaHus Kapt
Business;

c) ObecneunBatb KPYrnocyTO4YHO
npegocTaBneHne ycnyr no  ABTopusauuu
TpaH3akuumn, 3a MWCKMYEeHWEM 4YacoB, B

KOTOpble NPOBOAATCHA PaboTbl N0 TEXHUYECKOMY
06CnyXMBaHMIO ONepaLMoOHHON CUCTEMbI, U B
cnyyae, ecnm HeT  npeaBapuTenbHbIX
WHCTPYKUUIA CO CTOPOHBI KnneHTa B OTHOLLEHUN
orpaHu4eHuns ucnonb3oBaHusa Kaptel Business;
d) MNMpepocTtaBnaTb €XeMeCsi4HO B
pacnopsixeHue KnveHta/[epxatens BbINMUCKM
Mo KapTO4YHOMY cyeTy / BbINMUCKM MO KapTe, B
COOTBETCTBMM C MOJNIOXKEHUAMU  HACTOALLMX
OVYBBb;

e) Mo 3anpocy KnneHTa, 3a QONOMHUTENBHYIO
nnarty, npegocrasnsaTtb 3ameHy Kapt Business,
B OTHOWeEHUN koTopbix KnuneHt/Oepxatens
3as8BUN, YTO OHU SBNAIOTCA YTEPSHHbIMU,
YKpageHHbIMW, CKOMMNPOMETUPOBAHHLIMU UMK
NOBPEXAEHHbIMU;

f) OBecneunTb (PyHKUMOHMPOBaHME B pexume
2412417 TenedoHHON NHUK Cnyx0bl
Moppepxkn KnunentoB banka (ten.: 1303,
+37322210303). [JononHuTenbHbIM CPeaCcTBOM
KOMMYHUKauuu, npegoctasnseMmsiM baHkom ans

nopaoepxkn  [epxatenen  kapt, saBnseTcs
3MNEKTPOHHbIN NMOYTOBbLIN ALK
card.bancar@vb.md;

g) MpenocTtaBnaTb B pacnopsibxeHve

Knuenta/OepxaTtens [lepeyeHb TapudoB u
Komuccuin gns Kapt Business, u MOCTOAHHO
OBHOBMATE A0 aKTyanbHOro COCTOSIHUSA €ro
Bepcuio, onybnukoBaHHyto Ha Be6-CtpaHuue.

ObsaszatenbctBa U 3asBnexHus KnveHta w

Hepxatens:
a) Oepxatenb 06s3aH B TOYHOCTU cobntogatb
obwune npaBuna wucrnonb3oBaHus  KapThbl

Business, npegycmotpeHHble B Paspgene 114
HacTosLwwen [NaBbl;

b) depxatenb 06s3aH B TOYHOCTM cobntogatb
crneumanbHble npaBuna Ucnonb3oBaHusa Kaptol
Business 1 Mepbl no NpegoTBpaLLEHUo
MOLLIEHHMYECTBa, NPpeAyCcMOTpeHHble B Pasgene
I11.5 HacTosWwen naBsl;

c) KnneHt o6s3aH poBecTM [0 cBefeHus
Hepxatensa nonoxeHusa Hactoawmx OYBE;
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d) Knuent/Odepxatens o006si3aH B  TOYHOCTU
cobntogaTb nonoxeHus HactosAwmx OYBB;
e) KnueHt/depxatens 06s3aH NpegocTaBnaTb

BaHky, no ero 3anpocy, YpocToBepstLine
[dokymeHTbl U1 niobble gpyrme aktbl W
AOKYMEHTHI, KoTopble BaHk coytet
HeobXoaMMbIMU, B CBSA3M c

yCTaHOBneHuem/peanusauunen/nameHeHmem/np
eKkpalleHmem [enoBbix OTHOLWEHUN,
npegmeTom KoTopbix aBnseTcs Kapta Business;
f) Knuent / [Jepxatenb 00s13aH coTpyaHU4aTh C
BaHKoM B OTHOLLEHWSIX, KacatoLLMXCs Bbinycka u
obcnyxuBaHust KapT Business. Ob653aTenbCcTBO
No  COTPYOHUYECTBY  OCHOBbIBAETCS  Ha
AoBbpocoBeCTHOCTM M BKNoyawT B cebs
ob6s3aTenscTBa No MHPOPMUPOBAHUIO;

g) Knnent 06sa3aH nogaepxueartb Ha
KaptouHom CueTe 06beEM AEHEXHbIX CPeacTB,
OOCTaTOYHbIV A8 OCyLeCcTBNeHms TpaH3akuun;
h) KnueHt o06a3aH obecneunTb Hamuuve Ha
COOTBETCTBYIOLLEM KapTo4Hom Cyerte
OEHEeXHbIX cpeacTB B 0O0beme, [OCTaTOYHOM
ans MOSHOro MOKPbITUS
HecaHkumoHnpoBaHHoro Osepgpadta, B CpoK

o 5 (natu) bBaHkoBcknx [OHen co AHA
opMrpoBaHUs HecaHKUMOHNPOBaHHOTO
OBepgpadTa;

i) B COOTBETCTBUM C MOMOXEHNSMU HACTOSALLNX
OYBBb KnueHT 3asBnseTt, 4TO cornawaeTcs,
NoOHMMaEeT, npusHaeTt [ yTBEpxaaet
nebetoBaHne KaptouHoro Cuyeta Ha cymmy
TpaH3akuun, ocyllecTBneHHbIX [Oepxatenem,

BHE 3aBUCUMOCTU oT nx Xapakrtepa,
Ha3Ha4dyeHunA, pasMepa U UxX ISKOHOMUYECKUX
nocneacTtemMiM, B TOM  4Yucne B cny4yae

npumeHeHnss KaptouHoro BantoTHoro Kypca,
0CoO3HaBas, 47O BCE TpaH3zakuuu,
OCYyLLIeCTBNEHHbIE [lepxaTenem, cuuTalTcH
cornacoBaHHbIMU KnNneHToM B COOTBETCTBUU C
nonoxxeHnamu Hactosawmx OYBB;

j) B cooTBETCTBUM C MONOXEHMUSIMM HACTOSALLMNX
OYBB KnueHT 3asiBnsieT, 4To CcornawaeTcs,
NMOHMMaeT, npusHaet " yTBEPXOAET
pebeTtoBaHne KaptoyHoro Cuyeta Ha cymmy
Komuccuii, cbopoB, MPOLEHTOB M OaHKOBCKMX
pacxofoB, Ha nonydyeHue Kotopbix baHk nmeer
npaeo, B cooTBeTCcTBUM C NepeyHem Tapundos 1
Komuncenn gna Kapt Business;

k) KnueHt/OdepxaTens 3asBnsieT, 4YTO OH
O3HaKoOMWUICcs B NOJSTHOM obbeme c
nonoxeHnsimm Hactoswmx OYBB, koTopble OH
NMOHMMaeT W MNpPUHUMAET, U 4YTO OH OygeTt

OCyLWecTBNATb  TpaH3akumm B CTporom
COOTBETCTBUMN c HacToAWMMN OVYBB,
MprmMeHUMbIM 3akoHOaTEeNbCTBOM ]
perynupyoLwmmm npeannucaHnsaMm

MeXAyHapOAHbIX KapTOYHbIX opraHusauui (Visa
Inc./ MasterCard Inc.);
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[) KnneHT 3asBnsieT, YTo NpMHMMAaEeT, MOHMMaeT
M cornawaetcd ¢ TeM, 4yto baHk npuHuMmaet
yyacTve B OeATENbHOCTM BarOTHOMO pbiHKa OT
MMEHM K1 no nopydyeHuo KnueHta Aans
COBEpLUEHMS  Onepauun, COMPSPKEHHbIX C
MOKYMKOW BamnoThbl, HeOBGXo4MMbIX ANA pacyeTa
TpaH3akuun, OCYLLEeCTBMEHHbIX B BanioTe,
oTnun4Hon ot BantoTbl KapTouHoro Cuera;

m) Knuent/Oepxatens MMeOT Takke Apyrue
00s1I3aHHOCTH " 00s13aTeENbCTBA,
npeaycMoTpeHHble  HacTosiwmmn  OYBB
MprMeHMMbIM 3aKkoHOAATENLCTBOM.
OTBETCTBEHHOCTb n orpaHuyeHune
oTBeTCTBEHHOCTM KnneHTa u JepxaTens:

a) KnneHT HeceT OTBETCTBEHHOCTb MNepen
Bankom 3a nobon yuepd, NPUYNHEHHbIN eMy B
pesynbTate ucnonb3oBaHusa Kaptbl Business u
coBepLueHusa TpaH3akumi OepxaTtenem, Kak 3a
cobcTBeHHble gesaHua (Oepxatenb sBnaetcs
NLIOM, KOTOPOMY BbINO AOBEPEHO BbINOMHEHUE
00s13aTeENbCTB, B MOHMMAaHUK, NMPUBEOEHHOM B
cT. 934 [paxpaHckoro kogekca), Oyayum
00s13aHHbBIM BO3MECTUTb BaHky BCE
NMOHECEHHbIE UM YObITKM U pacxodbl;

b) KnueHt/[depxatenb HeceT OTBETCTBEHHOCTb
3a [OOCTOBEPHOCTb, MOSIHOTY, TOYHOCTb W
aKTyanbHoOCTb YaocToBepsaoWwmnx [IokyMeHToB n
OPYrnx akToB U AOKYMEHTOB, MPeLOCTaBIEHHbIX
BaHKy Henocpe4CTBEHHO NN KOCBEHHO;

¢) Knuent/OepxaTtenb He HeceT
OTBETCTBEHHOCTHU nepeg BaHkom 3a
HeucnonHeHne ob6s3aTeNnbCTB B CBA3N C
000CHOBaHHbLIMU NpensaTCTBUSMN,
HEeMNnOAKOHTPOSIbHbIMM KnuenTty/Oepxatento.
MonoxeHua nut. |) n. 2.6.2 HacTtosawux GIP
OCTalTCsl MNPUMEHUMBbIMA U He SBNSAOTCA
npensaTcTBUEM, onpaBAbiBatoLLIMM
HecobntogeHne 0693aTenbCTB;

d) B cnyyae, ecnn KnwueHt/depxatenb He
obecneuun HaOeXHOCTb
nepcoHanu3npoBaHHbIX 3MeMEHTOB
6e3onacHocTu KapThbl Business,

KnvenTt/[OepxaTtenb HeceT OTBETCTBEHHOCTb U
HeceT BCE yObITKM B CBSA3N c
HeaBTOPU30BaHHbIMMU TpaH3akumamu,
COBEpLUEHHbIMU B pe3ynbTarte BO3HUKHOBEHUS
ypesBblyalHbIX 0OCTOATENLCTB  (YTEeps unu
kpaxa Kaptbl Business), B npegenax 0 (Hyns)
nees;

e) B otctynneHve oT nonoxexwun nut. d),
npuBeneHHbIX Bbiwe, KnueHTt/[epxartenb HeceT
OTBETCTBEHHOCTb M HECET BCE YObITKM B CBA3N C
ntobon HeCaHKUMOHMPOBaHHOM TpaH3akunen B
cnydae, ecnu ero AencTeus Obin CoBEpPLUEHbI
C Uenbl  MOLUEHHW4YeCcTBa, WM  ecnu
Knuent/Oepxatens Hapywun npeanvcaHus,
npeaycmotpeHHole B Pasgene 1ll.4 un 1115
HacTosiwen [(naBsbl;
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3.6.6.

f) Mocne yBeOOMIIEHNSA BaHka o]
Ype3Bbl4alHOM NPOVCLUECTBUN, YKa3aHHOrO B 1.
n. 349 wn 357 Hactoawmux OYBB,

Knnent/Oepxatenb He ABnsieTcs
OTBETCTBEHHbLIM 3a HeaBTOPU3OBaAHHbIE
TpaH3akuum, ocyLLLeCTBIEHHbIE NOCNE MOMEHTA
yBeJOMNEHNs o] YypesBblYarHOM

NPOVCLLECTBMU, a Takke 3a yObITKM B CBA3U C
HUMKW, 3@ UCKMIOYEeHMeM crnyyas, Korga
Knuent/[Oepxatenb OencTBOBasi HaMEPEHHO C
MOLLIEHHUYECKMMM LENSMY;

g) OtBeTcTBeHHOCTb KnuveHTa u [epxartens
nepen baHkom cunTaeTcst conmgapHoOM.
OTBETCTBEHHOCTb n orpaHu4eHue
OTBETCTBEHHOCTU baHka:

a) baHk HeceT OTBETCTBEHHOCTb nepen
Knuentom/Oepxatenem 3a  Hagnexaiiyo
AsTOopu3aumio TpaH3akuui, B npegenax u c
cobnogeHnem  ycrioBuin, npenycMoTPEHHbIX

MpumeHMbIM 3akoHogaTensCTBOM,
pacnpocTpaHALWMMCA  Ha  NOCTaBLUMKOB
nnaTexHbIX ycnyr. B 4YacTHOCTH,

oTBeTCTBEHHOCTb baHka 3a Hagnexawyto
ABTopusaunto TpaH3akumn obycrnoBnvBaeTcs
TeM aKkTOM, YTO OHWU ObINM OCYLLECTBIIEHDI
Hepxatenem B COOTBETCTBUM C MONOXEHNAMMN
HacToALMX OYBb 7] MpumeHumoro
3akoHofaTenbCTBa;

b) BaHk HeceT OTBETCTBEHHOCTb 3a YObITKM,
NMOHECEHHbIEe KnueHTtom B  CBA3U c
TpaH3akuusMn,  OCYLLEeCTBIIEHHbIMW  Nocre
MOMEHTa COOTBETCTBYIOLLEIO YBEAOMIEHUS
BbaHka o (hakTe 4Ype3BblHaNHOro NPOUCLLECTBUS
(yTeps, Kpaxa, KomnpomeTaums), 3a
uckniodeHvem cnydaes, korga KnuveHwt |/
Hepxatenb  gencTBoBan  YMbIWMEHHO C
MOLUEHHUYECKNMU Lensamu;

c) baHk He HeceT OTBETCTBEHHOCTU nepes
Knuentom/Oepxatenem  3a: (i)  ywepb,
NPUYMHEHHbIN B pesynbTarte
HecaHkumoHnpoBaHHoro OBepgpadta wnmn B
pesynbTate noboOro Opyroro NpeBbllLEHUS
nMMWTa, YCTaHOBMEHHOrO Ha WCMOMb30BaHWe
KapTtbl Business; (ii) cnoco6 nprvema onnatbl
KapTton Business Toprosuamu, nnu 3a oTkas
(monHeIM N0 YacTUYHBIN) B NpUeMe K onnaTte
Kaptel Business; (iii) cnucaHue cpeacts ¢
KaptouHoro Cuyeta C 3agepXkon unm c
oLMBKOW, B cnyvae, ecnm aTa
3agepxka/owmnbka Gbina gonylieHa TpeTbUMU
niuamun (HanpvMep, 3agepxka CO CTOPOHbI
ToprosueB wunu baHkoB-AKLenTaHTOB npu
nepegave pacyeTHbIx awnos); (iv) oTkas B
ABTOpU3aumn TpaH3akumMm nnm oTkas B npneme
Kaptel Business k onnate Bcneacreue
HeucnonHeHus Knuentom/OepxaTtenem
065A3aTeNnbCTB,  BMEHEHHbLIX  MONOXEHUAMU
HacToALWMX OYBb mnu MpumeHnmoro
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3akoHogaTenbCcTBa; (V) HeHagnexawee u/unm
MOLLIEHHUYecKoe ucnonb3oBaHue KapTbl
Business [epxaTenem, BHe 3aBUCUMOCTU OT
NOCNEeACTBUWA, KOTOPbIE MOBMEKNN Takue ero
Aenctens; unn (vi) yooITkM, KOTOPbIE BO3HWKIMN
no npudMHam, He 3aBucawmm oOT baHka
(Bkntoyasi, Ho 6e3 orpaHu4eHus: oWNBOOYHbIN
Beog PIN-koga, wvcnonb3oBaHve KapThbl
Business Cc wucTekwmMm CPOKOM OENCTBUSA,
pasmarHuymMBaHne WnNu noBpexaeHue KapTbl
Business, ncnonesoBaHue Kaptbl Business ans
TpaH3akuun, pasmMep KOTOpbIX npeBblaeT
eXxeaHeBHble NUMUTBI, YCTaHOBMEHHbIE
baHkom, oTka3 ToproBua npuHumatb KapTy
Business k onnare);

d) BaHk He HeceT OTBETCTBEHHOCTU 3a Kakon-
nmbo ywepb, MNpUYMHEHHBIN B pesynbTarte
HeCaHKUMOHUPOBAHHOTO NCNonb3oBaHus KapThbl
Business B cnyyasx, koraa Knuent/Oepxatens
AeNCTBOBaN YMbILMEHHO C MOLLUEHHUYECKUMMU
HaMepeHUsMU UM B Cryyae HapylleHus um
06sa3aTensCTB, BMEHEHHbIX  HaCToALWMMU
OYBSb, oyab TO HamMepeHHo, no
HEOCTOPOXXHOCTU MK No rpybon xanaTHOCTY;
e) [enoBble  OTHOLWIEHUA unuM  nepenncka
Oepxatensa kapTel ¢ ToproBueMm, BKMYas
yyacTme B peknamHbiX akuusax, onnaty wu
OOCTaBKy  MpMOBPETEHHbIX  TOBapOB/yCHyT,
nobble gpyrne ycnoBus v rapaHTum, CBA3aHHbIE
C 3TuUM, SBNAOTCA NpegMeToM OTHOLUEHMWN
[epxatens kapTbl C KOHKpPeTHbIM ToprosLem.
JTobele cnopebl nnm cyaebHble
pa3bupaTenbCcTBa,  BO3HUKaWOWKME  MeXay
Hepxatenem kapTel u nobbiM ToproeBuem B
OTHOLLEHMWN TpaH3akuumi Ha ocHoBe KapTbl, He
BMMAIOT Ha obasatenbcTBo Oepxartena KapTbl
onnaTuTb AaHHY TpaH3akuumto. Jliobas xanoba
unn npeteHsua LdepxaTens kapTol K Toprosuy
He MoxeT BbITb ncnonb3oBaHa NpoTmse baHka;
f) BaHk He MOXeT HeCTM OTBETCTBEHHOCTb HU B
Kakon dopmMme 3a ywepb, BO3HMKWIMA B
pesynbTarte npaAMbIX OTHOLWeHU [epxartens
KapTel ¢ ToproBuem, B 4aCTHOCTW, CMOPOB O
HecobntogeHnn ToproBUEM YCNOBWI OMnaThl,
OOCTaBKMU, KayecTtBa NprMoBpeTEHHBIX
TOBapoOB/yCnyr. MprobpeTaemble
TOBapbl/ycnyru, Takue Kak napu, asapTHble
urpbl, notepen, UHaAHCOBbLIE WHBECTULIUN,
noKynka M npoAaxa KpunToBarioT, asapTHble
Urpbl, SBMASKOTCA WUCKMOYUTENBHO NpeamMeToM
OTHoWweHuMn Mexay [epxaTtenem kapTol W
ToproBueMm. Takke, B 3TOM OTHOLUEHMM
OepxaTtenb KapTbl HeceT OTBETCTBEHHOCTb,
ecnm  OH owwuboyHo  mognucanca  Ha
nepuognyeckme NnaTexu Unu Ha NoAnucky.
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I11.7. BNIOKNPOBKA NN U3BbATUE KAPTbI N3

3.7.1.

3.7.2.

3.7.3.

3.7.4.

OBPALLEHWA. SAKPLITUE KAPTbI
KnueHT moxeT 3anpocutb BaHk o BrnokupoBke
Bcex Kapt Business, npukpenneHHbIX K
KaptouHomy Cuety, a [depxatenb MOXeT
obpatutecs K bBaHKy TORMbBKO C 3anpocoMm o
6nokuposke KapTtbl Business, BbinylweHHON Ha
ero wumsa. [lo 3anpocy KnueHta bBaHk
3abnokupyeTt Kapty Business 6e3
npegBapuUTenbHOrO  yBegomrieHnss u 6es
cornacua [epxarens.

BaHk moxeT 3abnokupoBatb KapTy Business no
3anpocy Knuenta/lepxatena B  cny4ae
HacTynneHust cobbITUA, yKkasaHHbiX B n. 3.5.7
HacToswmx OYBB w©n, pononHuUTENbHO, B
cutyaumsx, korga Knment B nwobon copme
nmwaeTt [epxatens nNoOfHOMOYUA, UMM B
cnydvae, korga Oepxatens 3abbin PIN-kog, v oH
He MOXeT ObITb 3aMEHEH.

3anpoc Knuenta/[epxatensa Ha 6nokupoBaHue
KapTbl Business moxeT 6biTb nepegaH baHky
nocpeacTBOM roOfOCOBOrO Bbi30Ba MO HOMeEpPY
TenecdoHa 1303 pgna 3BOHKOB K3  nobon
HaumoHanbHoM cetn unn + 37322210303 ansa
3BOHKOB K3-3a pybexa, nnum nytem 3anosiHeHus
[oroBopHon  ®opmbil, unu B  dopme
NMNCbMEHHOTO YBEOOMIIEHUS, aOPECOBAHHOIro
BaHky.

BaHk MOXeT B OOHOCTOPOHHEM MOpsiAKe, B
3aBUCUMOCTH oT 06CTOATENLCTB, (N
3abnokuposaTb KapTy Business, (ii) oTkasaTb B
AsTopu3aumm TpaH3sakumm, (i) orpaHuunTb
JocTyn K ucnonb3oBaHuio KapTel Business, (iv)
OTKasaTb B Bblaaye HoBow KapTel Business unu
B ee 3aMeHe, unu (v) usbatb Kapty Business 13
obpalleHns B cneayoLwmx cuTyaunsx:

a) Korga crano ussectHo o ToM, 4to Kapta

Business Obina YKpageHa, yTepsiHa,
YHUYTOXEHA, CKOMUPOBaHa,
CKOMMNpOMETMpPOBaHa, cTtana HenpurogHon Ans
MCMNOoJIb30BaHNA unm YHKUMOHUPYET
HEKOPPEKTHO;

b) Mo npunumHam, cBsi3aHHbIM C obecnevyeHnem
©e3onacHocTu Kaptbl Business, unu ecnu oHa
HaxoauTcs B pacnopsikeHum
HeaBTOPM30BaHHOIrO nuua (nboro gpyroro
nunua, kpome Jepxartens);

c) Mpn Hannium pasymHO 0OBOCHOBaHHbIX
noAo3peHuni OTHOCUTENbHO
MOLLUEHHMNYECKOro/HEeaBTOPM30BAHHOIO
ncnonb3oBaHus Kaptbel Business;

d) Korga nmetotca nogospeHus B ToM, 4to PIN-
kog, napone  3DSecure wnu  pgpyrue
nepcoHann3npoBaHHbIe 3NEeMEHTbI
©e3onacHocTu KapTbl Business ctanu n3BecTHbl
TpeTbMM/HEABTOPU30BAHHbLIM NMLIAM;

e) B cnyyae noBToOpsIOLLErOCs MCNONb30BaHUS
KapTbl Business ans OCYLLEeCTBNEeHNA
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3.7.5.

3.7.6.

3.7.7.

3.7.8.

TpaH3akuun, pasmep KOTOpbIX MpeBbIaeT
pasmep ocTaTka, [OCTynHoro Ha KapTodHowm
cyete, UNN NMMUTBLI, YCTaHOBMEHHble BaHkom
nnbo no cornacoBaHuto ¢ baHkowm;

f) B cny4vae HencnonHeHuns nnu
HeHagnexawero NCNosTHeHUA KnveHTtom
obsaszarenbcTB nepeq baHkowm;

g) B cnyyae HeHagnexalwiero ucnonb3oBaHWs
KapTbl Business;

h) B cnyyae BO3HMKHOBEHUS CYLLECTBEHHbIX
WN3MEHEHUA B YPOBHE PUCKOB, BbITEKAKOLLIMX U3
oTHoweHun ¢ KnmneHtom [/ [epxaTenem,
cBa3aHHbIX ¢ KapTon Business;

i) B cnyyae cooblieHns vnm npeaocTaBneHus

OWNBOYHBIX, HEMOSMHbIX, HeakTyanbHbIX WK
HeJOCTOBEpPHbIX cBefeHun
Knventom/Oepxatenewm;

j) B cnyuae, ecnn [epxaTtenb He coBepLian
Hukakmx TpaH3sakumn ¢ Kapton Business 6onee
12 (gpBeHaguaTn) mecsaues noapsa;

k) Mo 3anpocy KOMNETEHTHbIX OPraHoB;

[) Ecnn ato Tpebyetcsa ans 3awmtbl KnveHTa
unu baHka oT Bo3moxHoro 6yayuiero yuep6a;
m) Ecnm Ha cyete KnueHta obGpasoBarcs
oTpuLaTenbHbIv ocTaTokK /
HeCaHKLMOHUPOBaHHbIN oBepapadT.

BaHk yBegomut KnueHta/[lepxatens, ecnu aTto
BO3MOXHO, no/nocne NPUHATUA Mmep,
cneumguyeckmx ans Kakgoro
MHOMBMAOYANbHOrO Criyyas, 3a WCKIYEHUEM
cny4as, koroa npegocTaeneHne aTomn
WHpopMauum He 3atparvBaeTr OOBLEKTUBHO
060CHOBaHHbIE coobOpaxeHuss obecnedeHus
GesonacHoCcTM wnNun  3anpelieHo (MM Xe
WHOpMaLNs MOXET He NpefoCTaBnATbCS) B
COOTBETCTBMM C MNONOXeHUsiM1 puMeHMMoro
3akoHopaTtensctBa. B TO xe Bpems, B
npuMeHnMbIX crniydyaax baHk ocTtaBnseTt 3a
cobon npaBo coobwatb O [OeATEeNbHOCTU
[epxatens ynonmHOMOYEHHbIM YyYpexaeHnsiM u
opraHam.

[loroBopHble OTHOLLEHUSA B CBA3U ¢ KapTOYHbIM
Cuetom / Kapton Business moryT npekpatutbcs
nobbiM 13 cnocoboB, NPeLyCMOTPEHHLIX B
Paspgene 11.11 HacTosawmx OYBB, a Takke Ha
0o6WKMX MpaBOBbIX OCHOBAHWUSIX, B [JeHb
npekpatleHms Oenobix OTHOLWEHWI No nobown
npu4mHe.

KnueHT MOXeT B OOHOCTOPOHHEM Mopsiake
OEHOHCcUpoBaTb  (NpeKkpaTuTb) [4OrOBOPHbIE
OTHOLLEHMS, NPEeaMETOM KOTOPbIX SBMNAETCS
KaptouHbin Cuetr / Kapta Business u,
COOTBETCTBEHHO, 3aKpbiTb ero/ee, 3anosiHUB
[oroeopHyto ®opMy, NpenocTaBreHHY0 B €ro
pacnopsikeHne baHkom.

B MOMEHT nonyyeHus 3anpoca O 3akpbiTuUu
Kaptel Business baHk npowusseger ee
6rnokupoBaHue. 3asiBrieHue o 3akpbiTun KapT
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3.7.9.

3.7.10.

3.7.11.

3.7.12.

Business He okasblBaeT BNUSHUSA Ha Yyxe
coBeplleHHble TpaH3akuum wnnu TpaH3akuum,
Haxogsimecs B npouecce obpaboTku.

KnneHT MOXeT MHUUUMPOBAaTbL 3aKpbiTUE BCEX
Kapt Business, BbiNylWeHHbIX Ans  ero
KaptouHoro Cueta / C4yeToB, B TO BpeMs Kak
Hepxatene MOXeT MHULUMMPOBATL, C YCNOBMEM
npeaBapuTenbHOro  yBedoMneHnss 06 3Tom
KnueHta, Tonbko 3akpbiTue KapTtbl Business,
BbIMYyLLLEHHOW Ha ero nvs.

BaHk Oyger vMeTb MpaBO B OOHOCTOPOHHEM
nopsigke pacToprHyTb JOTOBOPHbIE OTHOLLEHUS,
npegMeToM KOTOpbIX sABnsieTcss  KapTouHbiv
Cuer / Kaprta Business, nocpegcteom
yBeJOMIeHns B NMUCbMEHHOM ¢opme,
agpecoBaHHoro  KnneHTy, B Kaxaom U3
cnenywoLmnx criyvyaes:

a) HeucnonHeHwne unun HeHaanexatlee
nucnonHeHune nboro n3 0b683aTenbCTB, B3ATbIX
Ha cebsa KnueHtom/[epxaTtenem Ha OCHOBe
HacToswmx OYBB (B TOM uucne B crniydae
nosTOpstoLLErocs HecobnoaeHus
Mano3HavnTeNbHbIX 0053aTENbLCTB);

b) MonbiTka M3meHUTb gaHHble KapTbl Business;
c) MonbiTka wucnonb3oBaTb KapTy Business
nocne 6GrOKMPOBaHUSA/NMPUOCTAHOBIEHUS
[OoCTyna/m3baTna 13 obpalleHnsi, unm nonbiTka
ucnonb3oBaHus Kaptbl Business ¢ uncTekwum
CPOKOM OeWncTBusA u/unm BHe reorpaduyeckoro
pernoHa, paspeLLeHHOro A4 UCNoNb30BaHNS;
d) HapyweHue perynupylowmux npegnMcaHui
MprmeHMmoro 3akoHo4aTenbCTBa B OTHOLLEHUN
ncnonb3oBaHus Kapt Business;

e) Koraa ato Heobxogumo ans 3awuTbl baHka
OT BO3MOXHOro byayuiero yuiepba;

f) B nobon 13 cuTyauumn, npegycMOTPEHHbIX

NnonoXeHnsmMm nut. c¢), e) — m) n. 3.74
HacTosawmx OYBB.
[lo wncTeyeHnss  cpoka,  yKasaHHOro B

YBELOMMEHNN O PACTOPXEHUN [LOrOBOPHbIX
OTHOLLUEHUN, B 3aBMCMMOCTU OT MPUYUHbI
pacTtopxeHusi, baHk ocTaBnsieT 3a cobon npaso
3abnokupoBaTtb / YCTAHOBUTbL OrpaHUYEHne Ha
ncnonb3oBaHne KapTtbl Business.

B cnyyae npekpaweHus no  Kakum-nunbo
npuynHaM A4OroBOPHbLIX OTHOLLEHWIA, NPEAMETOM
KoTopbIx saBnsieTcst Kapta Business:

a) Knuent yBegomut  [epxatenen o
3akpbiTun Kapt Business, HesameanuTensHo
nocrie TOro, Kak OH Oyger o6 3TOM
NPoVHOPMMPOBaH, Oyayum 065s3aHHbIM
Bo3BpaTuTb KapTkl Business baHky;

b) BaHk BnpaBe coxpaHntb KapTodHbin CyeT
OTKPbITbIM, K 3abfIOKMPOBaTb MMEKLLMIACA Ha
HEM OCTaTOK [OEHEeXHbIX CPeACTB Ha nepuog
NPoAoIMKUTENBHOCTEID 35  (TpuauaTtb nNATb)
KaneHaapHbIX [OHEW CO [JHs npekpalleHus
OTHOLLEHUN, NpeaMEeTOM KOTOpbIX SBMASETCS
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3.7.13.

3.7.14,

4.1.1.

Kapta Business, B Uuensx 3aBepLlleHnd
pacyeToB MO  OCYLIECTBIIEHHbIM  paHee
TpaH3akumam.

KapTtouHbin C4yeT MOXeT ObiTb  3aKpbIT

KnueHtom TONnbkO B crniydae, ecnu  6blnu
3aKpbITbl BCE MNpUKpenneHHole K Hemy KapThbl
Business.

BrnoknpoBaHue / orpaHnyeHne ncnonb3osaHus /
n3bsaTMe un3 obpaweHna Kaptel Business,
3akpbiTve KaptoyHoro Cueta / KapTbl Business
unu npekpaweHne [enosbix OTHOLWEHUA He
ocBobo)aaeT Knuenta/Oepxartens oT
0065A3aTenbCTB, MPUHATBIX UMK Ha ceba nepen
BaHKkoM, HO He BbINOJTHEHHBIX.

4. YCITYTA VB24 BUSINESS

[Ona uenen 9TOM rnaBebl, NPUBEAEHHbIE HUXE
TEPMUHbI " CITOBOCOYETaHMS nMeT
cneayroLwmne 3HauYeHus:

«Ycnyra Vb24 Business» B COOTBETCTBUM C
onpeaeneHveM, npmeedeHHbiM B Pasgene .2
HacToawmx OYBB, npegctaensetr cobon
nnaTtexHyto ycnyry, npeanaraemyio baHkom
nocpeacTBoOM aBTOMaTU3NPOBAHHOW CUCTEMbI
yaaneHHoro obcnyxumBaHus, KoTopas
npegocrasnseT Knuenty/Tlonb3oBaTento
BO3MOXHOCTb yAaneHHoOro JocTyna K cyetam C
Lernbo nonydyeHus ouHaHcoBon nHdopmMaumm o
COCTOSIHUM NMATEXHbIX CYETOB U COBEPLUEHHbIX

TpaH3akuuMi, a Takke Ana nNpoBeAeHus
BaHKOBCKMX onepaLii.

«Cuctema VB24 Business» - 910 WUT-
peLueHue, npegocTaBneHHoe BaHkom
KnueHty/lMonb3oBaTtento Ang gocrtyna kK Ycnyre
Vb24 Business yepes KOMMNbIOTEPHOE
NpunoxeHve mMeToAa 3NEKTPOHHON

ayTeHTUduKaLmm n cpeacTaea CBA3N.

«[loroBop» — 3TO [OOKYMEHTbl, KOTOpble
nopoXxaarT opuandeckme OTHOLLIEHUSA MexXay
Knnentom n Bankom no ycnyre VB24, 10 ecTb:
3anpoc Ha pf[octyrn, OopMbl ANA  NOSNUCKH,

obcnyxmBaHus, 3anycka, W3MEHEHUS UMK
npekpaLleHuns ycnyru Vb24 Business,
3aMonHeHHble U NOAMUCAHHbIE  KITUEHTOM,

pyKOBOACTBA M PYKOBOACTBO MOfMb30BaTens,
cnncok TapudoB U KOMMUCCUIR, a Takke
HacTosiwme OYBB;

«KnueHT» — 3T0 topuauydeckoe nuLo, nMmeroLLee
CYeT, OTKpbITLIN B BaHke, koTopoe 3anpaluvsaeT
y BaHka nogkntoueHune k Ycnyre VB24Business;
«Monb3oBaTtenb» — 3TO uU3Myeckoe nuuo,
HasHayeHHoe  KnneHToOM Ha  OCHOBaHWU
noanucaHHoro baHkom 3anpoca Ha JocTyn K
GaHKy, C nMpaBoOM JOCTyna W MWCMONb30BaHUs

Yenyru Vb24 Business, a Takke
WHULUMUPOBaHUA, aBTopu3auum (nognucaHus)
MnatexHbIx MopyyeHun " onepauui

KOHBepTauunn BantoTbl Yepe3 Hee, Ha OCHOBaAHUN



AO KB «Victoriabank»

ﬁctorlabank’ Er—

nepcoHann3npoBaHHbIX 3M1EMEHTOB
©esonacHocTtu Ycnyrn VB24 Business, oT MMeHu
1 no nopyyexuto Knuexta.

«3anpoc Ha gocTyn» — 3To 6aHKOBCKas hopma,
C nomowpblo KoTopon KnmeHT 3anpawuvsaet
aktmBaumio ycnyrm Vb24 Business.

3aKkpbITbIA KNKOY - YHUKanbHad LudpoBas
nocnegoBaTenbHOCTb,  CHOPMUPOBAHHAs €
NOMOLLbIO ycTponcTaa ans co3gaHus
3MNEKTPOHHOW MOANUCU U NpegHa3HavYeHHas ans
C030aHus 3MEeKTPOHHON NOANUCY;

«depxatenb napbl Kn4yen (cepTudumkara)» —
Monb3oBaTtenb, Ha umsa koToporo baHk Bbigan
cepTnduKaT OTKPLITOrO KIo4a U KOTOPbIN
BNageeT COOTBETCTBYIOLLMM 3aKPbITbIM KIHOYOM,

4YyTO  nos3BonsieT  co3gatb  COBCTBEHHYHO
3MNEKTPOHHYH MNOANUCS.
«Mapa «knwoyven (ceptucpukar)» - 31O

B3aMMO3aBNCUMbIE OTKPLITBIN KITHOY U 3aKPbITbIN
KMoY, ucnonb3yemble Ans  WWMdpoBaHUs W
JewmngpoBaHna nHdopMaunn, nepegaBaemon
yepe3 Cwucrtemy, npuHagnexawme banky u

KnueHTy, pencTButenbHble ANA KNMeHTa B
TeyeHne 36 MecAueB C gatbl  Bblgauu
cepTudukara.

«Passphrase» — kno4yeBoe CIOBO, KOTOPbIM
KnueHT ungeHtuduumpyet cebs npu 3BOHKe B
Konn-ueHTp.

«KoHBepT c maeHTudpukaTopom» -
3anevartaHHbIn BymMaxHbIn KOHBEpT,
Ncnonb3yemMbln ans nepegaym

KOHUAEHUMANbHBIX OaHHbIX, WU3rOTOBIEHHbIN
no crneumanbHoOM TEXHOMOrnn, MO3BONALLEN
neyaTaTb TEKCT BHYTPWU KOHBEPTA, HE BRMSA Ha
€ro LIeNnocTHOCTb, a Takke Ha AaHHble. KoHBepT
COOEPXUT FOTMH WM naponb Ans goctyna K

Cucreme. Nonb3oBaTtenb oyner
obecneuynBaTb €ro COXpPaHHOCTb B Te4eHue
BCcero nepuopga wucnonb3oBaHua VB24
Business.

«ONeKTPOHHas TpaH3aKLUUA» — 3TO NnaTexHas
onepauus, OCYyLIeCTBNAeMass B 3EeKTPOHHON
dopme uyepe3 Cuctemy w© 3alWymieHHas
MEeXaHM3MOM, MO3BONSAKLMM NPOBEPUTL €e
NOANMHHOCTb, LENTOCTHOCTL M 6e30TKa3HOCTb
(HEBO3MOXHOCTb OTpULLAHUA onepauun).
«OneKTpoHHaa ayTeHTudmkauusa» — 370
ANEKTPOHHbIN npotecc, NO3BONSAOLLNIA
NnoATBEPAUTb  3MNEKTPOHHYIO  MAEHTUdUKaLMIO
KnueHta vnn npowucxoxgeHune n LenocTHOCTb
OaHHbIX B 9NeKTPOHHOW chopme.

B Cucteme «VB24Business» 3ageicTBoBaHbl
cnegywowue anbTepHaTMBHbIE MeToAbl
ayTeHTudukaumu:

«One Time Pasword /OgHopa3oBbiv naponb /
OTP» — 3T0 0gHOPa30BbI BYKBEHHO-LMPOBON
Koa, aBTOMaTUYECKU reHepupyembii
WHOpMaLIMOHHON cucTemom BaHka B
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cny4anHom nopsiake, nepegaBaeMbii
[Nonb3oBaTtento nocpeacTBoOM SMS 7
NCNonb3yemblii B KayecTBe Kooa
ayTeHTUudmKaLmm.

«KBanuduumpoBaHHas 3NeKTPOHHas
noanucb» — 3TO

3NEeKTPOHHas noAanuck, BblJjaHHas B

YCTaQHOBMEHHOM 3aKOHOM mfopsake, 4ToObl Y
Monb3oBatens  6bin  KBaNMUUUPOBAHHLIN
cepTudmKaT OTKPbITOrO  KMYa, BblOAHHbIN
MOCTaBLUMKOM  CEPTUMUKALMOHHBLIX  YCHyT,
aKKkpeOuTOBaHHbIM B 00OMactu  MpuUMEeHeHus
KBaNUUUMPOBAHHOW 3NEKTPOHHOW NOAMUCH,
KOTOPbIA MOXET OblTb NpeabsiBNEH B MOMEHT
ayTeHTudmkaLmm n, KOTOpPbIN HaOeXHo
NMpOBEPEH C MOMOLLbID YCTPOWCTBA MPOBEPKM
3NEKTPOHHOM  nognucu  W/vnM  NpOAyKTa,
CBSI3@HHOrO C 3NIEKTPOHHOM NOAMUCHIO, KOTOPbIE
nMetoT noaTeepXxaeHne COOTBETCTBUS
TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM.

«YcuneHHas 3MeKTPOHHasA nognucb» — 3TO
3MNeKTPOHHas noAanuchb, oTBevarLlas
YCTaHOBMEHHbIM 3aKOHOM TpeboBaHuAM, rge
amuTeHTOM 3akpbiToro kmoda un  OTKpbITOro

Krnwoya, UCronb3yeMblX AnA  co3daHusa U
reHepaumm noanucuy, aBngeTcs BaHk.
OnekTpoHHas nocriefoBaTenbHOCTb n
YHUKaIbHbIN creumdu4eckmmn napameTtp,
chopmMnpoBaHHbIv B pesynbTarte
onpepeneHHbIX MaTemMaTU4ecKux
(kpunTorpacunyeckmx) onepauuu,
npeaHasHavYeHHbIN ans obecneyeHus
afeKksaTHOro YPOBHS 6esonacHocTn B
OTHOWeEHMN  nuMyHocTn  [lonb3oBaTens

NOAMUHHOCTU SMNEKTPOHHbLIX TPaH3aKUNN.

«MobunbHas 3nNeKTPoOHHasA NoAnUCb» — 3TO
3MNeKTPOHHas NOANUChb, nmetoas
KBanMUUMpOBaHHLIN CcepTUdUKaT OTKPLITOro
Kno4a, BblAaHHbIN aKkpeaMToBaHHbLIM
NMOCTaBLUMKOM CepTUUKALMOHHBIX YCNyr Yyepes
onepaTtopoB MOOWIBHOW CBSA3W, MO3BOJSIAIOLLNIA
co3faBaTb SNEKTPOHHYI MNOAMNUCH, MMEIOLLYIO

IOPUAMYECKYIO CUMy, B  COOTBETCTBMM C
JedcTByloWMM  3akoHodaTenbcTeoM.  OHa
rapaHTupyet naeHTUUKaLNIO aBTOpa,

NOAMMHHOCTb U LEeNOCTHOCTb MOAMNUCHIBAEMbIX
AOKYMEHTOB 1 COODLLEHWIA.

«PULIMHroOBbLIE aTaku» — 3TO COO0bLEeHMUs,
KoTopble nNpPeacTaBnsAlTCsa  UCXOOAWUMNW - OT
Banka nubo pgpyron KoOMMaHuM WM  nNMUa,
NOnb3yLWNXCH BbICOKOW CTENeHblo [0Bepus,
nepefasaemMble C  Uenbl  MOMyYeHuMs  oT
aepxartens KoHuaeHUManbHbIX AaHHbIX And

obecneyeHnss goctyna K MPWUIOXKEHUSM
WHTEPHET-/MOBUITBHOIrO GaHKkuHra unm
MCMOoNb30BaHUA ero KapThbl.

B npaHHOM pasgene  u3NoXeH  MNOPSAOK

ocyuwiecTBiieHna ONCTaHUMOHHOIo ©aHKoBCKOro
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4.1.3

4.1.4

4.1.5

4.1.6

4.1.7

06CJ'Iy)KI/IBaHVIFI, B TOM vucne nopAaokK
nogrotoskn KnveHTom u ucnonHeHns baHkom

9NEKTPOHHbIX  MNATEXHbIX  JOKYMEHTOB U
obmeHa wuHdopmauven B Cucteme «VB24
Business».

CTOpOHSbI B3auUMHO npusHatlT
3IEKTPOHHbIE/MOBUITbHBIE noanucum,
nucnonb3yemble ans OCYLLECTBMNEHMS

ANEKTPOHHbIX TpaHSQKLlMVI N  BbINONTHEHUA
BaHkom QNIEKTPOHHbIX NnaTeXHblX OOKYMEHTOB,
YKa3aHHbIX KnueHtom B 3anpoce Ha AO0CTyn K

cucteme «VB24 Business». 3ONeKTPOHHbIN
OOKYMEHT, noanucaHHbIn
3NEKTPOHHON/MOBUITbHOM noanucblo,
paBHO3Ha4YeH [OKYMEHTY Ha  umanyeckom

HocuTene, MOANUCAHHOMY COBCTBEHHOPYYHOW
MOANUCLIO, U MOpOXAAaeT Te Xe lopuandeckue

rnocneacTeus.
BaHk rapaHTupyer, 41O noboe
HeaBTOPU3OBaHHOE W3MEHEHWEe JNEKTPOHHOIO
OOKYMeHTa, NoANMCaHHOro
3NEeKTPOHHON/MOBUNBLHOW/OTP noAnuchblo,
oynoet oBHapyxeHo npoueaypomn
noaTBEPXXAEHMS nNoasMHHOCTMN
3NeKTpoHHON/Mo6unbHOW/OTP noanucwy.

Cuctemon «VB24 Business» MoryT

nonb3oBaTbCs TOMBbKO fuua, YKal3aHHble B
3anpoce Ha [octyn k cucteme VB24 Business
(«Monb3oBaTenu»). baHKOBCKME [OOKYMEHTbI
OyayT nognucaHbl 1 oTNpaBneHbl B agpec baHka
AN WUCMNOMHEHUsI TONbKO OTBETCTBEHHbLIMU
nuuamun KnveHTa, ykasaHHbIMU B XpaHSLLENCs B
baHke «KapTouke ¢ obpasuamu noanucen u

oTTUCKA neyaTtu»
(Monb3oBatenb/Oepxatens/(u) napsbl
KNno4ven).

KnueHt obsa3aH obecneunTs, 4yTOObI
Oepxatenb(n) napbl knoven / Oepxatens(un)
MmobuneHon nognucn [/ OTIl  oGnapanu
HeobxoauMbIMK 3HaAHUAMU B obnactu

NCMNONb30BaHUSA KOMIMbIOTEPHBLIX TEXHOMOrMn 1
ucnonb3oBann Cuctemy VB24 Business B
COOTBETCTBMM C TpeboBaHMsIMM BE30NaCHOCTU U
OpyrMMun  TpeboBaHUSAMW,  U3NOXEHHbIMU B
HacTosLWEeM Horoeope " PykoBoacTee
nonb3oBatens Cucremsl VB24 Business.

BaHk obGecneunt o6ydeHne [depxatensi(ei)
napbl Kntoden / MoOunbHOM nognucu
BrnocrneactBum OyoeT KOHCYNbTMpPOBaTb MX MO
BonpocamMm wucrnonb3oBaHus Cuctembl VB24
Business:

a)nocpeactBom PykoBoacTBa nonb3oBaTens
VB24 Business, pasMeLLleHHOro Ha Beb-canTe
BbaHka;

b)no TenedoHy (Homep TenedoHa MOXHO
y3HaTb Ha oduumanbHOM camnTe BaHka wunu B
npunoxexHun VB24Business);

C)B LeHTpanbHoM ocuce baHka.
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4.1.8

4.1.9

4.1.10

41.11

4.1.12

4.1.13

Ins nogkntoyeHust k Cucteme «VB24 Business»
KnueHT gomkeH ygoBneTBopsTe TpeboBaHWsIM
OTHOCUTENIBHO  BbIYUCIIUTENBHON  TEXHUKM,
U3NOXeHHbIM B AaHHOM pasgene. KomnbioTep
KnueHTa pomkeH nogkniyatbCa K cepBepy
Cuctembl «VB24 Business» yepes 3awmieHHoe
coeaiHeHMe.

BesonacHocTb coeguHeHua Cuctembl «VB24
Business» obecneunBaetca TexHonornen SSL
(Secure Sockets Layer). KnueHT mMoxeTt
nony4ntb goctyn k Cucteme «VB24 Business» ¢
noboro KomnbloTepa B ceT VIHTEPHET TOMNbKO
rnocrne YCTaHOBKM Ha 3TOT KomnbloTep /
3MEKTPOHHOE YCTPONCTBO — €CMNU NMPUMEHUMO —
cepTudumkata 6e3onacHOCTN B COOTBETCTBUN C
WHcTpykumMen no ycTaHOBKe cepTudumkata
besonacHoctn. B Cucreme «VB24 Business»
KpunTorpaduyeckui MOoAynb nossonseT
nNpoBepuTb  MNOANMHHOCTb, LIENOCTHOCTb U
0e30T3bIBHOCTb  (HEBO3MOXHOCTb  OTpULAHUSA
3NEKTPOHHOW TpaH3aKLum).

FeHepauusa OTKpbLITOro Knw4a. Vcnonbays
Cnuctemy uHdopmaumnoHHon  6esonacHocTw,
CTtopoHbl co3gatoT 3akpbiTbl KMOY, OOCTYN K
KOTOpoMy mmeeT Tornbko CTopoHa, co3aaBLuas
Koy, n OTKPbITbIA KoY, KOTOpbIM CTOPOHbI
obmeHumBatoTCA.

Mepegaya OtkpbiTOoro knw4a. OO6meH
OTKPbITEIMK KINOYaMW MOXET OCYLLECTBRATLCS
Kak Ha 3neKTPOHHbIX HocUTensx, Tak KU C
MOMOLLBIO 3aLUMLLEHHBIX SMEKTPOHHBIX CeTeln
nepegayun OaHHbIX.

MpaBa 7] ob6s13aHHOCTHN KnueHnTa.
KnuenTt/Monb3oBaTenb ob5a3aH NMEeTb
YCTaHOBMEHHbIE Ha 3NEKTPOHHOM

obopynoBaHuM, UCNOMNb3yeMOM UM AN AOCTyna
kK Ycnyre VB24 Business, camble nocnegHwe
NNUEH3NOHHbIE Bepcumn onepaunoHHbIX
nporpaMMm M a@HTUBMPYCHbIX  NpoOrpamm,
@HTULLINMOHCKOrO MporpaMmHoro obecnevyeHus,
OpaHgmMayapa u T. A.

Knuent/Monb3oBatens 0683aH He 3arpyxatb
wwvnn He ycTaHaBnMBaTb Ha SJIEKTPOHHOE
obopynoBaHue, ucnonb3yeMoe Um A4ns goctyna
kK Ycnyre VB24 Business, nporpammbl ©3
HenaeHTUNPOBaHHbIX/HEOMULMANBHBIX
WNCTOYHMKOB, unm HenuLEH3NOHHOEe
nporpaMmHoe obecneyeHune, U HeceT B NOSHOM
Mepe OTBETCTBEHHOCTb 3a BO3MOXHbIE YObITKU

unn ywepb, noHeceHHble KnveHTOM unu
NPUYNHEHHbIE BaHky B pesynbTaTte
npeHebpexeHus BbINOMHEHNEM JaHHoro
TpeboBaHus.

BbaHKk He HeceT HMKakoW OTBETCTBEHHOCTU B
OTHOLLEHUN noboro
annapaTHoro/nporpaMmMHoro obecneyeHus,

ncrnonb3yemMoro Knuentom/lNMonb3oBartenem,
nockonbky ato obopygoBaHWe HaxXOAWTCS BHE
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41.14

4.1.15

4.1.16

4.1.17

chepbl kKoHTponsi baHka. CooTBeTCTBEHHO, BaHk
He rapaHTupyet Haanexatiee
hYHKLMOHMPOBaAHUE 3MEKTPOHHOIO NPUITOXKEHNS
VB24 Business B cnyyasX, CBSI3@aHHbIX C
PYHKLMOHUPOBAHNEM 3NEKTPOHHOTO
obopynoBaHus, NCMnonb3yemoro
KnuenTtom/lMNonb3oBatenem.

Ucnonbsys Ycnyry VB24 Business, KnueHt
npuHMMaeT Ha cebsa puckn PULLIMHIOBBLIX aTak u
OPYrvX BUOOB KOMMbIOTEPHbIX/KNOEPHETUYECKNX
aTak UM BUPYCOB, KOTOpblE MOTYT MPUBECTU K
KoMnpomeTauum nepcoHann3npoBaHHbIX
anemeHToB Ge3onacHocTu [lonb3oBatens unm
KomMnpomMeTauum MnatexHbix  [lopyyeHun,
OCYLLECTBMEHHbIX C MCNOMNb30BaHWEM YcCnyru
Vb24 Business. KnuenTt/Mone3oBaTtens
HacToALWMM MHPOPMUPOBAH O TOM, YTO BaHK Hu
npu Kakmx obcTodTenscTBax He notpebyet oT
Hero packpbiBaTb cBoU OaHHble
ayTeHTudpmkaumm B npunoxeHmn  VB24
Business. bonee Toro, B crnyvyae nonyyeHus
Monb3oBaTenem 3anpoca Ha pacKkpbiTUE ero
OaHHbIX ayTeHTUdmKaumm B NpunoxxeHnn (gaxe
ecnu 3anpoc ucxoaut ot baHka), MNonb3oBatens
HacToAWMM  MHopMUpyeTCcs, 4YTO  3anpoc
ncxogut He ot baHka, M 4TtO He cneayet
packpbiBaTb CBOW AaHHble 3anpaluvBaroemy

nmgy, BO n3bexaHve BO3MOXHbIX
MOLLEHHUYECKUX OEencTBUN. Ecnn
MNonb3oBaTentd cTano W3BECTHO, 4TO €ro

AYTEHTU(UKALMOHHBIE [OaHHbIE HaxogATcs B
HEe3aKOHHOM BMaJeHuM TpeTbero nuua, OH
0653aH He3amMeanuTenbHO COOOLUTL 006 3TOM
BaHky.

Knunent/lMonb3oBatenb 0053aH MCNonb3oBaThb
Ycnyry VB24 Business ¢ cobntogeHneM ycriosun
obecneyeHnss 6e3o0nacHOCTN, B COOTBETCTBUM C
WHCTPYKLMSIMN no MCNOMb30BaHNIO 7]
TpeboBaHMsIMU, YCTAHOBMNEHHbIMU BaHkoOM.
KnueHT o6sa3aH HemeaneHHo coobwmTtb BaHky
BCEMU [OOCTYMHbIMKM Cnocobamu: NMO3BOHMB MO
TenegoHy, obpatmBwmcb B Konn-ueHTtp
VB24Business (Homep TenedoHa MOXHO y3HaTb
Ha oduuymanbHon cTpaHuue baHka wnm B

npunoxervun VB24Business) baHka, ykasaB
passphrase, no 3NEKTPOHHOW noyre
VB24.Business@vb.md unu MACbMOM,

OTMNpaBneHHbIM MO adpecy TeppuTopuarnbHOro
nogpasgeneHus, o Nobor BbISBNEHHON NOMbITKE
HecaHKUMOHMpOoBaHHOro poctyna B Cucteme
«VB24 Business». B cBolw o4epeab, baHk
npuoctaHaenueaeT goctyn Knventa k Cucteme
«VB24 Business» go Tex nop, noka KnueHT He
CO34acCT HOBbIE KITHOUMN.

KnneHT o6sa3aH HemeaneHHo coobwmTtb BaHky
BCEMU [OOCTYMHbIMKU cnocobamu: NO3BOHMB MO
TenedoHy, obpatmBwmcb B Konn-ueHTp
VB24Business (Homep TenegoHa MOXHO y3HaTb
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4.1.18

4.1.19

4.1.20

41.21

4.1.22

4.1.23

Ha odwmuymaneHon cTpaHuue baHka wnn B

npunoxennn VB24Business) baHka, ykasaB
passphrase, no 3NEKTPOHHON noyte
VB24.Business@vb.md nnu NMMCbMOM,

OTNpaBfeHHbIM MO agpecy TeppuUTopuansHOro
nogpasgenexHunsa, o6 yTpaTte KOHTponsa Hag
Cuctemon «VB24 Business» wunu kniovamm
3NEKTPOHHON/MOBUIBHOM NognucK, a Takke o
HECaHKLMOHMPOBAHHOM UCMOSIb30BaHUN CBOMX
KntoYen.

KnueHT 3asBnser, 4TO HuKakad onepauus,
npoBeAeHHasi Yepes ero cyeta nocpeacrsom VB
24 Business, He HapywuT NOJNIOXEHUN
3akoHogaTenbCcTBa O MNpPefoTBpalleHUn K
Bbopbbe ¢ oTMbIBaHMEM AeHer, n 6epeT Ha cebs
MOMHYI OTBETCTBEHHOCTb 3@  3aKOHHOCTb,
LLeNTIOCTHOCTb " HeMNoATBEPXKAEHHOCTb
NpoBeAeHHbIX onepauni. B 1o e Bpemsi KnneHT
0b6sasyeTcs npenocTaBuTb BaHky BCE
noaTBepXxaaroLlime AOKYMEHTbl, 3anpoLUeHHble
BaHKkoM nnu gpyrum KOMMNeTeHTHbIM opraHom. B
crnyyae oOTKasa/HenpegoCTaBeHNst KITMEHTOM
3anpaiwwmBaemonn  baHkom  uMHGopmauuun -/
NOATBEPXKOALWMX [OKyMeHTOB, BaHk umeer
npaBoO NPUOCTAHOBUTb NPEAOCTaBNEHUE YCIyru
[0 BbISICHEHNS CUTyaUun.

B cnyuyasx, korga 3akoHOOATENbCTBO MPSIMO
TpebyeT npeabsBneHus baHky opurMHanos
OOKYMEHTOB, Ha OCHOBaHUM KOTOPbIX
OCYLLIECTBNATCA caenku, baHk npocut knveHTa
npeacTaBuUTb MNOATBEPXAAKOLWME LOOKYMEHTbI B
opurMHane wWnM  3aBEPEHHOM  Konmuu, B
3aBMCMMOCTM OT OBCTOATENBCTB, B OKOLUKO
BaHka, ans Bcex cuTyauui, korga OOKYMEHTbI
TpebytoTcsl B COOTBETCTBMU C AENCTBYHOLLMMM
NpaBOBbIMY HOPMaMMW.

KnuneHT 0653aH nMcbMeHHO coobwnTb BaHky o
no6oM U3MEeHEHNN CBOMX NOAEHTUDMKALMOHHBIX
OaHHbBIX MMM NOMb30BaTENs, Kak TOMbKO Takue
N3MEHEHNSsT NPOU3OLLINN.

KnuneHT 065a3aH obecneynTb HanmyMe Ha CBOEM
pacyeTHOM c4yeTe [JOCTaTOYHOro  ocTaTka
OEeHeXHbIX cpeacTs, 4Tobbl BaHk Mor B3MMaThb
npuuMTalLmecs nnatexm un  KOMUCCUM 1
BbINOMHATL GAHKOBCKME onepauun, 3aKkasaHHble
UM Yepes NpUnoXeHue.

Monb3oBaTenb 00si3aH HE BHOCUTb HUKaKUX
N3MEHEHWUI B MNPUIOXEHWE, HEe MUCMNomb3oBaTb
n300paxKeHnsl, TEKCTbI, 3KpaHbl UM CTPaHULbI
npunoxeHnsa VB24 Business B Lensax, OTANYHbIX
OT W3MOXEHHbIX B HACTOSLWEM [OKYMEHTe.
Takxke, KOMupoBaHue, BOCMpOV3BEOEHME,
nyénvkauus unm pacnpocTpaHeHue
[Monb3oBaTtenem  3NEMEHTOB  MPUIIOXEHMS,
Takux Kak YMNomsiHyTble  Bbille, CTPOro
3anpeLleHo 6e3 nucbMeHHoro cornacusa baxka.
B uensax CHWXeHUS pucka
HecaHKUMOHMpoBaHHOro poctyna k Cucteme
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42.1
4.2.2

4.2.3

4.2.4

425

4.2.6

4.2.7

4.3.1.
4.3.2.

«VB24 Business» 1 nogaepxaHus Cuctembl B
paboTtocnocobHom cocTosiHuK, KnueHt obssaH
cobnogaTth crneaylowme npaeuna:
a)Acnonb3soBate Cuctemy «VB24 BusHec» B
COOTBETCTBMM C pabounmMu  MHCTPYKUUSIMWA,
n3noxeHHelMn B PykoBoacTBe nonb3oBartens,
onybnnkoBaHHOM Ha BHellHeM cante baHka:
www.victoriabank.md;

b)He packpbiBaTh TpeTbum nuuam MeToAabl
3aWwuTbl  MHGOPMAaLMK,  UCMONb3yeMble B
Cucteme VB24 Business. B  cnyvae
pacTopXXeHNs1 4OroBopa OH 00s13aH YHUYTOXUTb
KOHuaeHUmnanbHble AaHHble U He NepeaaBaTb
NX TPETbMM Nnuam;

c)ObecneymBatb KOHDMAEHUMansHoCTb
3aKpbITbIX KIKOYEN 1 Naponen, He nepegasaTtb UX
TPEeTbMM NUuaM, 3almiaTb 3aKpbITbIN KoY OT
XULLEHUS, noBpexaeHus, M3MeEHeHNs
COAEPXMMOrO NN MHOW KOMMNpOMeTaLuu, B TOM
yucrne B criyyae OULLIMHIOBBIX aTak.
OTtBetcTBeHHOCTb KnueHta/llonb3oBaTens.
KnneHT cornawaeTtcsa U npMHUMaeT Ha cebs, ¢
MOMeHTa 3aKkI4YeHns aorosopa VB24
Business, Bce nocneacTeust u pucku, CBsi3aHHble

c OCYLLECTBIIEHNEM TpaH3aKuni yepes
MHTepHeT.

Knuent HeceT OTBETCTBEHHOCTb 3a
nocneacTeus MCMOMNb30BaHuA
cBoux/nonb3oBaTens NMOEHTUUKALMOHHBIX

3N1EMEHTOB W TOKEHOB B npunoxeHun VB24
Business TpeTbumu  nuyamu, N0 BUHE
Monb3oBatensa wn npuHMMaeTr Ha cebs Bce
BblTEKaloLLMe U3 3TOro PUCKN.

KrnveHT HeceT OTBETCTBEHHOCTb 3a TO, Kak
TpeTbM Nnuua MUCNOMb3YKT MPUMOXEHUE, ecnu
OHW ObINMM MM Ha 3TO YMOJSIHOMOYEHbI, U HeceT
BCE BbITEKAIOLLME U3 3TOTO YObITKN.

KrnveHT HeceT OTBETCTBEHHOCTb 3a TOYHOCTb U
npasuIibHOCTb  MHAOPMAaLMK, UHCTPYKUMA U
Apyrmx  coobuleHun, oTnpasneHHbIX baHky
yepe3 VB24 Business, kak KnueHTom, Tak u
Monb3oBaTensamu.

KrnveHT HeceT OTBETCTBEHHOCTb 3a TOYHOCTb U
NpaBuUIbHOCTb NpeaocTaBneHHoOW nHpopMaumum
O nuuax, KOTOpbIX OH enaeT YNoNHOMOYUTb
6bITb Nonb3oBaTensmu VB24 Business Ha cBonx

cyeTax, a Takke 3a npeaBapuTenbHoe
MHbopMMpoBaHue aTUX nu o
NpeaocTaBneHHbIX UM npaBax.

Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a

npeaocTaBneHMe Ha BeCb Nepuos OencTBuUS
poroBopa  VB24 Business  TO4HOro 7]
aKkTyanbHOro Homepa tenedoHa, Heobxoanmoro
ansa nepegayn SMS-OTP.

MpaBa n o6a3aHHoCcTU BaHka.

BaHk ynonHomoueH KnneHToM UCNONHSATL OT ero
UMEHU U 33 ero cYeT MHCTPYKLMMK, NONydYeHHble
yepes Ycnyry VB 24 Business ot
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4.3.3.

4.3.4.

4.3.5.

4.3.6

4.3.7

Nonb3oBartenen, nopg
oTBeTCTBEHHOCTb KnueHTa.
BaHKk MOXeT oTka3aTb B BbINOHEHUN ONepaLni,
3aKkasaHHbIX nonb3oBaTenamu vyepes ycnyry VB
24 Business, B 04HON U3 cnegyowmux cuTyaumi:
ecnu onepauumn nogo3puUTerbHbl, NPOTUBOpeYaT
3aKOHY, He MoryT ObiTb AOMKHbIM 0Opa3om
0B0CHOBaHbI, ecriv cHeT knneHTa 3abnokmposaH
Ha OCHOBaHUW peLleHna cyda WM MHOro
NPUHYOUTENBHO UCMOMHAEMOro Npaea, a Takke
€CnM Ha cyeTe HeT CBOOOAHbLIX CPeAcTB AN
BbIMOMHEHNS onepauun n B3MMaHus
COOTBETCTBYIOLLEN MNaThl.

BaHKk umMeeT nNpaBO OrpaHMyYUTb  AOCTYM
Monb3osatens(en) k Cucteme VB 24 Business
NP  HEBbINOMHEHUN  UM(M)  0693aHHOCTM
npeaocTaBuTb BaHky noarBepxaaroLme
OOKYMEHTbl And  BCeX CuTyauun, Koraa
OOKYMeHTbl TpebyrTca B COOTBETCTBUM C
OEVNCTBYIOLLMMN  NPaBOBbIMA  HOpMamu, B
TeveHne 10 (gecaTn) KaneHgapHbIX HEW nocne
OCyLlecTBMEeHUss  nnaTexa, [0 MOMeHTa
npenocTaBneHnst ykazaHHbIX JOKYMEHTOB.

BaHk 06513aH  BbINOMHATL  3aMnpOLUEHHbIE
MMonb3oBaTenem TpaH3aKUMM Ha OCHOBaHWM
OaHHbIX, npegocTaBneHHbIX [lonb3oBaTtenem
yepes Cuctemy VB 24 Business.

BaHk o06si3aH kak MOXHO Cckopee YyBeAOMUTb
Monb3oBaTens, ecnm 3anpalumBaemas
TpaH3aKUMsa He MOXeT ObITb OCyLlecTBNeHa 13-
32 HapyleHus1 AEUCTBYIOLLMX NMPaBOBbIX HOPM
unu un3-3a apyrmx obcCToaTenbCcTB, KOTOpble
aenatoT HEBO3MOXHbIM ansi BaHka
OCYLLECTBMNEHNE TPaAH3aKLUN.

Bank ©Onokupyet poctyn [lonb3oBaTtensa kK
Cucteme «VB24 Business» B cnegyoLmx
cnyyasx:

a) Mo 3anpocy KnueHta Ha
3aaBNeHNs;

b) Mo 3anmpocy KnueHta nocpencTeom
roflocoBOr0  BbI30BAa C  NOATBEPXKAEHUEM
passphrase (naponbHoi dpason);

c) NMpu yBegomnenmn baHka 06 yTpaTe
KnueHtom/lNonb3oBaTtenem  KOHTpons  Hag
nepcoHann3vpoBaHHbIMM anemMeHTamu
6es3onacHoCTW, UM O KOMMpOMEeTauuM Takux

NCKITIOYNTESTbHYIO

OCHOBaHU

3MEMEHTOB, CBSI3aHHbIX C WCMONb30BaHNEM
Ycnyrn VB24 Business;
d) No NCcTEeYeHnn cpoka aencremsa

cepTuduKata OTKPLITOrO KIya U 3aKpbITOro
kntoya (napbl Ko4Yen), u / unm o Ux 3ameHbl
KnueHTtowm;

e) B cnyyae Heonnmatbl komuccum  3a
obcnyxuBaHne cuctembl VB24 Business B
TeyeHne 3 MecsLeB NOAPSA, a Takke B criyvyae
OTCYTCTBMS JOCTYMNa K NPUMNOXEHUIO;

f) B cnyyae HecobGniogeHus o6s3aTenbCcTBs,
B3ATbIX Ha cebs KnueHTtom/lMonb3oBatenem Ha
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44.1
4.4.2

4.4.3

ocHoBe HacTosawmx OYBB u CneumnanbHoro
CornaweHusi, NnpeaMeToM KOTOpPOro siBnsieTcs
Ycnyra VB24 Business;

g) Mpn Hanuumm y bBaHka 06OCHOBAHHbLIX

noao3peHnn, yTO 3NEMEHTHI
noeHTndmkauun/gocTyna KnuneHTa B
NPUNOXeHNN ncnonb3yTcs
HEeyrnonHOMOYEHHbIMU niuamm n/vnu

MOLLEHHMWYeckum obpa3om (B TOM 4ucne B
cuTyauun, Korga ecTb  NoJo3peHuss B
MOLLEHHMYECTBE MOCPEeACTBOM  (PULLMHIOBBIX
aTak).

h) Mpn BBOAE HEKOPPEKTHOrO Naponsa gocTtyna
5 pas nogpsa.

OTBeTcTBEHHOCTb BaHka.

BaHk He HeceT OTBETCTBEHHOCTU 3a CAENKM,
3anpoLueHHble KnueHTom yepes ero
npeacraBuTenemn, o KOTopbix baHk He Bbin
yBeJOMIIEH B COOTBETCTBUMN C MOSIOXKEHNAMM
HacTosiwero gorosopa. B cnyvae
BO3HWKHOBEHWS yLlepba B pe3dynbraTe
HeHagexallero Ucrnosnib30BaHUSA NPUNOXEHUS
BaHk He HeceT OTBETCTBEHHOCTU. BaHk He
HeceT OTBETCTBEHHOCTM 3a YMYLLEHHYIO
BbIrOAY, MatepuarnbHbIi NN MOparibHbIN
yuiep0, NOHeCeHHbI KnneHTom.

BaHk He HeceT OTBETCTBEHHOCTM B
crnepyLwmnx cuTyaumsax:

a) Korma B pesynbrate HebBpexHOCTU
nornib3oBaTtend I/I,EI,eHTI/ICbVIKaLI,I/IOHHbIe
3rNeMeHTbl CTaHOBATCA W3BECTHbl  OPYruMm
niuam;

b) B baHk no cetu cBA3W Obinv nepegaHsbl
HeJOCTOBepHble JaHHbIE;

c) JocTyn K KOMMNbIOTEPHOW CUCTEME KIMEeHTa
Obin  ocywlecTBNeH  HeaBTOPM30BaHHbLIMU
TpeTbMMW nuuaMn unuM B3fOMaH (JocTyn K
CcUCTEME OPYrUMM NMLaMn / «Xxakepammy);

d) Ecnu nonb3oBaTenb packpbiBaeT AaHHble
naeHtTudmrkaumm/gocTtyna B npunoxeHum VB 24
Business B pesynbtate ULUNHIOBLIX aTak unm
KOMMbIOTEPHBIX BUPYCOB Ha 06opygoBaHum
KINUEHTa;

c) baHk He HeceT OTBETCTBEHHOCTU 3a TOYHOCTb
UnNu [OOCTOBEPHOCTb nobor  nHdpopmaumm,
WHCTPYKUUA MM COOBLLEHMIA, UCXOQAWMX OT
nonb3oBaTens Unu TpeTbux nu;

d) BaHK He HeceT OTBETCTBEHHOCTM 3a
HenonyyeHne  nonb3osaTenem  SMS-OTP
coolLeHnn, cBdAsaHHbIX ¢ Ycnyron VB 24
Business, ecnu nonb3oBaTtens ykadan OaHky
HeBepHbIN HOMep TenedoHa, a Takke 3a
nonyyYyeHve Takmx COooBLLeHUn fobbiIM ApYyrum
NMLOM, KOTOpOe (haKTMYECKN MCMonb3yeT B
noboe BpemMsi B TedeHMe Cpoka [AeNCTBUS
[oroBopa Homep TenedoHa, YyKa3aHHbIN
nonb3oBartenem Ars JaHHOW yCryru.
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5.1.1.

PasbnokupoBaHme poctyna [lonb3oBaTtens K
Cucteme «VB24 Business» ocyuiecTernsieTcs
no 3anpocy [lonb3oBatenss no TenedoHy (c
naeHTndmkaumen Monb3oBarens no
HanoroBoMy kogy KnueHta wu  norvHy
Monk3oBatens), c BOCCTaHOBMEHNEM
KOAMPOBAHHOW yacTtu nepBoHa4anbHOro
noeHtnpukatopa (naponst) KnueHta, nmbo
nyTemMm HanpaBfieHNa CCbIIKM C BPEMEHHbIM
KMOYEBbIM  MOEHTMMKATOPOM Ha  agpec
3MEKTPOHHOW MOYTHI, YKa3aHHbIA B 3anpoce Ha
poctyn k Cucteme «VB24 Business», TONMbKO
nocrne ycTpaHeHus NpUYMH, NPUMBEALUNX K ero
OnoKMpOBaHMIO.

B cnyyae Heucnonb3oBaHua Cuctembl «VB24
Business» B TeueHne 90 nocnegoBaTenbHbIX
KaneHgapHbIX nHen, cuctema «VB24
Business»  aBTOmMaTuyeckm  JgeakTUBUMpyeT
NoeHtndukaTtopbl KnveHta. WX noBTOpHas
akTMBauusa OormkHa 6bITb OCHOBaHa Ha HOBOM
3anpoce Ha NoOAKITtoYeHne ans
COOTBETCTBYHOLLUX NOMb30BaTeNen.

BaHk BblgaeTr KnueHTy [oOMOMHUTENbHBIE
NoeHTndukaTtopbl Ha  OCHOBaHWM  HOBOTO
3anpoca B CneayLLmx cryyasx:

a) MilameHeHne B cnucke gepxaTenen napbl
Knoyen;

b) MoTepsa koHTpoONs Hag paHee BblOAHHBIMU
KOHBEpTamu;

c) NameHeHne Homepa TenecoHa AnsA
Mo6unbHoOM nognucu/OTP  ynonHOMOYeHHOro
nuua/nuu;

d) M3meHeHne agpeca aneKTpoOHHOM NOYThI
[Nonb3oBartens.

[NonoxeHnss HacTodAwen rnasbl AOMNOMHAIOTCSA
apyrumm nyHktamm Hactosiwmux OYBB.

5. TMPOEKT 3APABGOTHOW NNATbI
V.1. OBWWNE NOJIOXEHUA

[na uenen aTon rnasbl, NPUBELEHHbLIE HWXE
TEPMUHbI " CNoOBOCOYETaHus nmeroT
cnepyoLwmne 3HavYeHust:

«beHedmumap» o3HavaeT pusmyeckoe nNUUo,

KOTOpoe nofnyyaeT npuyuTaromeca emy
nnatexu ot KnueHTa;
«Mnatexwu, npuyuTarowmecs

BeHedmumapy» — ato nnatexu ot KnueHta B
BMAe 3apaboTHOW nmnaTbl, NOCOOMI WM ApYyrnx
BbINIaT, npeacTaBnswwme cobon 4YucTble
BbINNathbl 3apaboTHomn nnarbl/gpyrve
nepuognyeckne BbINMaTbl, NPUYUTaIOLLMECS
BeHeduuuapy;

«Kapta 3apabotHowm nnatbi» — 370
WHAMBUAYanbHasa nnaTexHas KapTa, BblgaHHas
BaHkom Ha nma nonyyaTtensa B pamkax [poekta
3apaboTHon MNnartbl;
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«KnueHT» — 370 Ntoboe ropmanyeckoe nmuo, ¢
KoTopbiM BaHk 3akntoumn [Jorosop o NpoekTte
3apaboTHon Nnartbl;

«dorosop» npeacraenseT coboii
COBOKYMHOCTb, COCTOALLYI 13 3asaBieHnsa o
npucoeanHenun kK [Npoekty 3apaboTHou
MNnatbl, PopM AN BbiNycka, obcnyXmBaHUs
©aHKOBCKMX KapT, OpPM ANsl OCYLIECTBAEHUS,

M3MEHeHUss  unu __ npekpaweHus  [poekTta
3apaboTHol Mnathbl, 3anoJIHEHHbIX 7]
noanucadHbiX KnneHToMm, B 3aBMCUMOCTU OT
0bcTOATENLCTB n/vnm BeHeduumapom,
PykoBoacTtea nonb3oBaTens, MNepeyHs
Tapudoe 1 Komumccun, a TakKKe HaCTOALLMX
OYBE;

«CneunanbHbIn c4yeT» — 3TO 0BaHKOBCKWW
cyeT, OTKpbiTbii _BaHkom ansa  KnueHTta,
npeaHasHa4YeHHbIN ansa onepaumun,
OCYLLIECTBNSAEMbIX B pamkax MpoekTta
3apaboTHou naTthbl.

«Mpoekt 3apabotHou [natbl» O3Ha4aeT

[JOroBOpHbIE OTHOLWEHUA Mexay baHkom u
KrnveHToM, WHUUMMPOBAHHbIE Ha OCHOBaHWUK
3aaBneHns o npucoeguHeHun K [poekty
3apaboTHon Mnatsbl, perynupyembie
HacTosAwmmu OYBBE;

«PIN-koa» (PIN) - nepcoHanbHbIN
NMOEeHTUUKALMOHHbBIN koA, NPUCBOEHHbLIN
BaHkom KapTte, BbinyweHHOW Ha  uMs
Hepxatensa KapTbl/JONoONHUTENBHOIO
aepxarens KapThl, cTporo
KOH(pnaeHumansHoro Xapakrtepa,
NO3BONAKOLLNA naeHTndmunpoBaTtb
Hepxatensa KapTbl/JononHUTENBHOrO
aepxarens KapTbl npwm coBepLUeHuUn
TpaH3akuuMii. B 3aBuUcCMMOCTM OT HacTpoek
TepMuHana, rge npousBoAuTCa onnata, u
HacTpoekK KapThbl, PIN-kon MOXeET
3anpalimBaTbCsl WNW He 3anpawimBaTtbCs BO
BPEMsSI TpaH3akumMuM, npu 3TOM NOANUCH
3aHMMaeT CBOE€ MeCTO B MOATBEPXKAEHUM
TpaH3aKuuu.

«PIN nocpeactBom SMS (E-PIN)» -
BPEMEHHbIN PIN-kopg, B BUae SMS,
OTNPaBnseMbI Ha NUYHBIA HOMEP MOBWIBHOIO
TenecdoHa [epxatens kapTbl, NpU OTKPbITUK
KapTbl unu nosTtopHou Bblaade PIN-koga uvepes
Cnyxby [llopgepxkn KnueHToB no 3anpocy
Jepxartens kapTbl.

rmaBa perynupyet OTHOLUEHUS
mexay baHkom n KnueHtom B pamkax [NpoekTa
BapabotHon [Mnatbl, KoTopble BkMYaT: (i)

Bblgavyy kapT beneduvumapam; (i)  yyer
nnarexen, npegHasHayYeHHbIX ans
BeHedmumapoB, Ha WX KapTOYHbIX cyeTax,

OTKpbITbIX B BaHke; (iii) goctyn BeHeduunapos
K onpefeneHHbIM npoAyktam n ycnyram baxka

55

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.1.

Clasificare VB: Secret Bancar - Strict confidential

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

Ha §brOTHBIX YCIOBMSIX, COMMacoBaHHbIX C
KrniveHTom.

OtkpbiTue lMNMpoekTta 3apaboTHon MNMnatbl MOXeT
OCYLLECTBMAATLCA Ha OCHOBaHUW 3asdABneHust O
npucoeanHeHum k Npoekty 3apaboTtHon Nnathl,
nogaHHoro KnueHtom B TepputopuanbHoe
MoppasgeneHne baHka B COOTBETCTBUM C
ycrnosusiMmn npeanoxeHns baHka, NpUHATbIMU
KrniveHTom.

Komnnekr, coctoswmn w3 3aaBneHus o
npucoeanHeHum k Npoekty 3apabdoTtHon Nnathl,
dopmbl  gna BbiMycka W 0bCnyxmMBaHus
GaHkoBCkMX KapT, Popmbl AnNs peanv3auuu,
M3MEeHeHUss unu  npekpaweHua  [poekTa
3apaboTHom Mnatsbl, 3anoSIHEHHOM "
nognucaHHon KnveHTOoM, B 3aBUCUMOCTM OT
06CTOATENBLCTB n/vnn Benedumumnapom,
PykoBoactea nonb3oBaTens, MepeyHs
Tapucos n Komnccunm m Hactoawmx OYBB,
cocTasnsier Horosop, perynupyoLmi
npaBoOTHOLWeEHMSA Mmexay KnneHTom 1 baHkom B
oTHoLueHuu MNMpoekTta 3apaboTHon MNnaTbl.

B pamkax lNMpoekta 3apaboTtHon Mnatbl KnveHT
nepeyncnseTt npuuutatoLytocs beHeduunapam
yncTylo 3apaboTHylo nnaTty Ha CneumanbHbIV
Cuet, a baHK KpeouTyeT KapTO4Hble CcYeTa,
OTKpbITble B baHke Ha nma beHedwuumapos, B
COOTBETCTBMM C MHCTPYKUMsIMU KnneHTa.

B oTHoweHun Bbigaun, obcnyxuBaHus,
ncnonbL3oBaHusA " 3aKpbITUA Kapt
BeHeduumapamm B pamkax MpoekTa

3apaboTHon [Mnatbl NPUMEHSAIOTCH MOMOXEHNS
O6uwwmx Mpasun n Ycnosui BeaeHns busHeca,
NPUMeEHNMbIE K PU3NYECKUM nvuam,
onybnukoBaHHble Ha  odwmuManbHon BeOb-
cTpaHuue baHka.

IV. OBA3AHHOCTU CTOPOH

O6s3aHHocTM BaHka:

a) OtkpblTb CneumnanbHbii CyeT, NO 3anpocy
KnueHta, B COOTBETCTBUM C BHYTPEHHUMMU
npasunamu baHka;

b) MpepoctaBute KnueHty  pgencreyrolune
Ob6wwme ycrnoswusi BeJeHus OusHeca,
NPUMEHNMbIE K IOPUANYECKUM NuLaM, a Takke
[NepeyveHb TapndoB U KOMUCCUIA, NPUMEHUMbIX
K OpUAMYECKUM NULaM;

c) MpepoctaButb Knuenty ®opmbl 3assneHun
Ha OTKpbITME c4eTa 1 6aHKOBCKOW KapTbl;

d) MpepoctaButb beHeduumnapam Ob6wme
ycrnoBuss BedeHuss 6GusHeca baHka gns
dumsmdeckux nuy 1 Tapudbl 3a obcnyxnsaHne
cyeta 1 HGAHKOBCKOW KapTbl Ans PUINYECKMX
nvy B pamkax NpoekToB 3apaboTHOM NnaThl;

e) OTKpblTb KapTOYHble cyeTa U BbINYCTUTb
BaHkoBckue kapTbl Ans beHeduunapos;
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f) Nepeuncnutb Ha
BeHeduumapos CcymMmbl,
COOTBETCTBUM c
npeacTtaBneHHbiMM  KnveHTom, He nosgHee
cnegywowero  6aHKOBCKOrO  AHA  nocne
3aumcneHus cpeacts Ha CneunanbHbin CYeT K
npeacTaBneHus BCEX HeobxoauMbIX
OOKYMEHTOB, NMpeayCMOTPEHHbIX B pasaene V.5
HacTosLLEero 4oroeopa.

KapTO4Hble cyeTa
paccynTaHHble B
nepeyvyHamMmu,

5.2.2. ObszaHHocTu KnueHra:

a)HpopmupoBaTh beHeduumapos o]
3akntodeHumn [poekta 3apabotHon [Mnatbl C
BaHkom © ycnoBusx oOCnyXuBaHWs cyeTa
/6aHKOBCKOM KapTbl, a Takke O IbbIX X
N3MEHEHUSAX;

b)MNpenoctasute BaHky cnncok beHeduruymapos
ONS OTKPbITUSI KAPTOYHbBIX CHETOB;
¢)HopmupoBaTtb Beneduumapos o]
HeobxoAMMOoCTH obpalleHns B
TepputopuanbsHoe NogpaspeneHue baHka ons
OTKPbITUS KApTOYHOro cyeTa, B cryyae ecnuv

3asBneHne nogaHo BeHeduuymapom
HenocpeacTBEHHO B ©aHkoBcKoe
nogpasaeneHue;

d)O6ecneuntb cornacue beHeduumapoB Ha

nonyyeHue noco6us no BpEMEHHOM
HeTpPyAoCnocobHOCTM Ha cyeTa 3apnnaTHbIX
KapT;

e)Obecneuntb €XXeMeCHAYHYI0 BbINMAaTy

nnaTexen, npuyutarowmxca beHedpuuymapam B
pamkax lNpoekta 3apaboTHon [naTbl;
f) Obecneunts onnaty komuccum banka B

cooTBeTcTBMM C [lepeyHem TapudoB U
KOMMUCCUIA (eCNN MHOE HE COrNacoBaHO MeXay
CTOpOHaMM);

g)B cny4yae npekpaLleHuns BbINNaTt
BeHedumumapam B pamMmkax MNpoekTa
3apabotHon nnaTel, KnmeHT 06sA3yeTcs

yBegomuntb baHk, nogae 3asiBrieHne 06 oTkase
ot [lpoekta 3apaboTtHom nnatbl 3a 30
KaneHgapHbIX gHewW;

h)B cnyyae oTkasa ot [lpoekta 3apaboTHoOM
nnatbl B TedeHve 12 (oBeHaguaTh) MecsiueB C
MOMEHTa noAanucaHns 3aaBneHus o
NpUCOEeOUHEHUN WNW B Cry4ae HeBbINnaThl
nnatexen no lpoekTy 3apaboTHoM nnaTbl B
TeueHue 6 mecsiLeB Noapsaa B TeYEHNE NepBbIX
12 wMecsueB C MOMeHTa noanucaHus
3asBneHus o npucoeamHeHnn, KnneHT o6sa3aH
NoKpbITb  pacxodbl baHka, cBA3aHHble C
nsrotorneHnem KapT, B COOTBETCTBUM C
Tapudpamn bBaHka;

i) MpouHdopmmnpoate baHk B TedeHnne 15
(mAaTHaguaTn) KaneHgapHbiX OHEW O TOM, 4TO
BeHeduumap fonbLe He aBnsaeTcs
yyacTHukom lNMpoekTa 3apaboTHon nnaTsbl;

j) MpouHdopmnposaTb BeHedmumapos,
KOTOpble GOrnblle He ABNHATCH Yy4YaCTHUKaMuU
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MpoekTa 3apaboTHOM nnaTbl, O TOM, YTO OHU
Oonblie He OyayT NONb30BaTbCA NBrOTHBLIMU
ycrnoBusiMm B pamkax [lpoekta 3apaboTHon
nnartbl, 1 ycnoBusa O6CJ'Iy)KI/IBaHVIF| ana nx Kapt
OyayT 3ameHeHbl Ha o6uwue (cTaHOapTHbIE),
6e3 npenBapuTENbHOrO yBEOOMIIEHUS  CO
CTOpOHbI BaHka.

V. 3 OTKPbITUE KAPTOYHbIX CHETOB U

5.3.1.

5.3.2.

5.4.1.

5.4.2.

5.4.3.

MPUKPEMNEHHBLIX KAPT

OTKpbITUE KapTOYHLIX CYETOB W  Bblgada
KapTouvek Ha nms beHeduumapos
OCYLLECTBMAETCA Ha OCHOBaHMU CrefyrLmx
OOKYMEHTOB, NpeacTaBneHHbix KnueHTom:

a)Cnmcok 6eHeduumapoB, B COOTBETCTBUM CO
CcTaHAapTHbIMM opmamum baHka, Ha KOTOpbIX
OOIMKHbI ObITh OTKPbLITHI CHETa U BblAaHbI KAPThl;

b)3asBneHna Ha  OTKpbITUE CYETOB MU
BaHKOBCKMX KapT, NoAanucaHHble
BeHedumumapamu;

c)Konmnm  OOKYMEHTOB,  YAOCTOBEPSIOLLMX
NMYHOCTb BeHedwuumapos, cornacHo
npeacTaBreHHOMY CMMUCKY, OeWCTBUTESbHbIE
Ha MOMEHT nogaun  3asdABneHus, c

noaTBEpPXAeHVeM agMuHucTpaTopa / rnaBHOro
byxrantepa KomnaHum o cooTBETCTBUM KOMUN
opurMHanam;

d) Ha ocHoBaHun 3asBneHus 06 OTKPbITUK
cyeTta v Bblgaye HaHKOBCKOW KapTbl, MO4AHHOMO
BeHeduumapom HenocpeacTBEeHHO B
nogpasgeneHne baxka npu npegbsBnNeHUM
OOKYMEHTa, YOOCTOBEPSIOLWEro JIMYHOCTb, U
NOATBEPXAAMOLWEro  [OKYMEHTa, BblAaHHOro
KnueHTtom, nnm
Opyrum  cnocobom,
Bankom 1 KrniveHTom.

cornacoBaHHbIM  MeXxay

V. 4 MEPEJAYA KAPT U PIN-KOJOB

BaHk otnpasut beHeduunapy E-PIN Ha Homep
MobunbHOro TenedoHa, yKasaHHbI’
BeHedumumapom B cTaHgapTHoM chopme BaHka.
B cnyyae otcytctBUsS Homepa MOBMMbHOro
TenedoHa baHk Bbigact beHeduumapy PIN-koa
B 3arneyaTtaHHOM KOHBepTE.

Bank 6ypet nepepaBatb KapTel M PIN-kogbl
OOHVM U3 crnegyrLmx cnocobos:

a) [peacrasutens baHka nocetnt odwuc
KnuenTa, YTOObI BPYYUTb KapTbl
HenocpeAcTBeHHO beHeduuynapam. B 3aTtom

cnyyae KnueHT pomkeH obecneunTtb AOCTyN
COTpyAHMKoB OaHka B nomelieHne KnueHta B
TEeYEHMEe COrnacoBaHHOIO Nepuoda BPEMEHU U

roToBHOCTbL bBeHedmumMapoB K nonyyeHuo
3apnnaTHbIX KapT;
b) B <(wunnane baHka HenocpeacTBEHHO

BeHedunuymnapam;
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5.5.1.

5.5.2.

5.5.3.
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5.5.5.

c) Opyrum cnocobom, corracoBaHHbIM MeXay
Bankom n Knuentom.

V. 5 MOMNOJIHEHME CHETOB KAPT

MononHeHne KapTO4HbIX cyeTOoB
BeHeduumapos ocyLlecTBngaeTcs B
cnegyowem nopsgke:

a)KnneHTt Ha  ocHoBaHuM nnaTexHoro

Nnopy4veHus nepevmcnsaeT Ha OTKpbIThIA B baHke
CneumanbHbii CyeT obLLyt0 cymMy nnaTexen,
npuymMTarLLmxcs K Bbinnate beHeduunapawm;
b)K nnatexHomy nopydeHuto npunaraercs
MMeHHOW cnncok beHeduumapoB ¢ ykaszaHMeEM
CYMM N KapTO4HbIX cyeToB beHedumumapos, B
nopsiake, CornacoBaHHOM CTOpPOHaMM.
Ctpyktypa cpanna onpegensetca baHkom u
MOXeT ObiTb M3MeHeHa KrnnMeHTOM TOmnbko C
paspeleHns baHka;

¢) baHk peructpupyetr cymmbl, 3avMcrneHHble
Ha kKkapToyHble cuyeTa beHeduumapo, B
COOTBETCTBMM CO CNUCKaMU, NpeacTaBNeHHbIMU
KnnenTtom.

MmeHHon cnucok bBeHedumumnapos KnneHt
npegocTaBnseT: B 3NEKTPOHHOM dopme (Ha
OONrOBPEMEHHOM HOCUTENe, MO 3NIEKTPOHHOW
noyte, OOKYMEHT, MOAMMCaHHbLIN 3NEKTPOHHON
noanucblo WM ApyrMuMu  corfacoBaHHbIMK
cnocobamu), a Takke Ha BymakHOM HocuTene,
3aBEPEHHbIN nevartbto c noanucsimm
pykoBOAWUTENST M rraBHOro OyxranTtepa, wnm
yepes Cwuctemy VB 24 Business, ¢
3NEKTPOHHBIMWN NOAMUCAMN.

KnneHt o653aH obecneunts HeobxoauMmbli
octatok Ha CneunanbHom CueTe KomnaHum,
OTKpbITOM B BaHke, ons nepeynucneHns cymm,
nognexatimnx BbinnaTte BeHedmumapam,
YKa3aHHbIM B NIIATEXHOM NMOPYYEHUM.

KnueHT o6sa3aH obecneuntb Ha OTKPbITOM B
BaHke  pacyeTHOM cyeTe  OOCTaTOYHOE
KONMMYECTBO [AEHEXHbIX CPeAcTB Anis onnathbl
kommuccmm  3a  ycnyrm  baHka, KoTopas
aBTOMaTuyeckn yaepxusaetcs baHkom B
COOTBETCTBUU C AEUCTBYOLWMMKU Tapudamu u
Komuncensamu gna KOpmngudeckux Jlnu,.

KnueHT, He wuMeloWMiA pacyeTHOro cyeTa B
BbaHke © noMONHAWNA OTKPbITLIA B baHke
CneunaneHbin  Cyet, OymeT npou3BOAWTb

onnaTy oTAenNbHbIMU nnaTexHblMu
nopy4yeHUsIMU:
a)CyMMbl NnaTexewn, noanexawux BbinnaTe
BeHeduumapam;
b)cymma komwuccum 3a  ycnyrm  baHka B

COOTBETCTBMM C AencTeylowmmmn Tapudamu n
Komuccuamun, npumeHumMbiMu K HOpugnyecknm
INMnuam.
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5.7.1. BaHk He

«Ounep» -

V.6. NMEPEBBIINMYCK KAPTbI N0
NCTEYEHNWN CPOKA OENCTBUA

5.6.1. Mo ucteyeHumn cpoka gencrtems Kaptbl JOMmMKHA

ObITb nepesblnyLlieHa:

a)Ha ocHoBaHum cnucka BeHedumumapos,
npeacTaBneHHoro KnveHtom;
b)Ha ocHoBaHun 3asaBneHus bBeHeduumnapa,

noJaHHOro B TeppuTopuanbHoe nogpasgeneHve
BbaHka;

c) baHk MoxeT aBTOMaTW4YecKn nepeBblNycKaTb
GaHKOBCKME KapTbl MO  MCTEYEHUW CcpokKa
OENCTBUS,, B COOTBETCTBUM C MOMOXEHUSMM
OYBbB, NpUMEHUMbIMU K U3NYECKMM NNLIAM.

V. 7. OPYTUE NOJIOXXEHWNA

HeceT  OTBETCTBEHHOCTU  3a
NOANWHHOCTb M TOYHOCTb [aHHbIX B CHUCKaX,
npeacTaBneHHbIX KnneHToM B 3NEKTPOHHOW
dopme unm Ha GymakHOM HocuTene.

5.7.2. BaHK MOXeT Ha4MCnATb NPOLLEHTLI Ha CPeacTBa,

nmetoLmecs Ha KapTO4YHOM cuete
beHeduumapa, B COOTBETCTBMM C MPOLIEHTHOMN
CTaBKOW, ykaszaHHOW ansa aton uenu B lNepeyHe

Tapudos wn Komuccuii (ecnm  uHoe He
COrnacoBaHoO Mexay CTOpoHamu).

5.7.3. baHk ocTaBnseT 3a cobon npaso:
a) nepeBecTun Ha obwue ycrnosusi
obcnyxmBaHus, bes npeaBapuTeribHOro

yBegomneHus, cueta/kaptel beHeduuymnapos, Ha
KoTopble KnneHT He OCyLlecTBNAeT NraTexu B
TedyeHve 6 mecsLeB Noapsa;

b) npekpatntb gewncteue lMpoekta 3apaboTHomn
MnaTtel 6e3 NpegBapuTENBHOIO YBEAOMIIEHUS
CO CTOpoHbl baHka, ecnnm KnuneHT He
OCYLLLeCTBASET NnaTteXxm Ha KapTOuHble cyeTa
BbeHeduumapos B TeyeHne 12 mecsdues noapsaa.

5.7.4.T1o okoH4YaHun genctBus Npoekta 3apaboTHoM

Mnatel BaHk 3akpoeT CreumanbHbln Cuyet
KomnaHun, OTKpbITBIA — ANA  nepeyvnucrneHus
nnartexew, a cyeta/kaptbl beHednumapos byayT
nepesefeHsbl Ha obuwwme ycrosusi
obcnyxmBaHus.

5.7.5.lonoXeHnsa HacCTOosALEN [NaBbl OOMOMHATCA

apyrumm nyHktamm Hactoswmux OYBB.

VI. COFMACOBAHUE OBMEHHbIX
BAJTIOTHbLIX KYPCOB MO BE3HAITIMYHbIM
COENKAM

VI1.1. NCMNOJIb3YEMbIE NMOHATUA

nMuyo,  ynoriHomo4yeHHoe  BaHkom
yCTaHaBnMBaTb KOMMEpPYECKME BanOTHbIE KypCbl
ONS 9NEKTPOHHbBIX COENOK, BECTU NEPEroBopbl O
KOMMEPYECKMX BaIOTHbIX Kypcax ans
©e3Hann4yHbLIX onepaunn n npeacrtaenAaTe baHk B
MexXBaHKOBCKMX POpEKC-TpaH3aKLUNsIX.
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WHULMMPOBAHHbIE
KnneHtom ¢ pgunepom baHka ¢ uenbto
YCTaHOBIEHMS KOMMEPYECKOro BaslitoTHOIO Kypca,
OTINNYHOrO oT CTaHOapTHOro Kypca,
OEVNCTBYIOLLLErO Ha BPEMS U A€Hb TPaH3aKuun.

VI. 2. OBIUME COOBPAXEHNA

6.2.1. \geHTudUKaunoHHble AaHHbIE NUL, UMEHLLMX

npaBo npeactaBnsaTb KnueHta B OTHOLWEHMAX C
BaHkom  (3akoHHbix  [lpeacTtaButenen  /
YNONHOMOY€EHHbIX Mpenctasutenen /
AOBEPEHHbIX Nuu), obpasubl Mx nognucen u
npegenbl  MX MOMIHOMOYUA  OOSKHbI  ObITb
NnpeacTaBneHbl B JOKYMEHTaUMM Ha OTKpbITUE
cyeTa unv NocpeacTsom HopM naeHTudunkauum
/' N3MEHEeHMs WNOEHTUMUKALMOHHBIX OAHHbIX,
nognucaHHelx KnueHTtoMm u npeacraBneHHbIX B
BaHk.

Mpu npoBegeHWN NeperoBopoB 0 KOMMEPYECKNX
BamnTHbIX Kypcax Ang 6esHannyHbix onepauumn
ynonHomoyeHHoe smuo  KnveHTa  OOIMKHO
cBszaTbCcsl ¢ aunepom baHka no ogHomy wu3
crnegyloLwmnx KaHanos:

- no TenedoHy — no Homepam 03 03 03 326 nnu

03 03 03 327,

- MO O9IIeKTPOHHOM nNoYTe — Ha agpec
3NEKTPOHHON noytel  aunepoB  OaHka:
fx@vb.md.

6.2.3. dnnep 6aHka [OMKEH UMETb BO3MOXHOCTb

naeHTnuumMpoBaTtb  YNoriHOMOYEHHOE  INULOo
KnuneHTa, No3aTOMy OH MOXET MCMorib30BaTh, He
orpaHu4ymBasicb 3TUM, cneayoLyto
WHopmaunio:

- HasBaHWe KINEHTa;

- MMAa 1 pamMunusa nuua, ynonHOMOYEHHOro Ha
neperosopsl ¢ baHkowm;

- cyeT / HanoroBbin koA KnneHTa;

- HOMep CTauuoHapHOro WM  MOBUIBbHOroO
TenedoHa, C KOTOPOro 3BOHAT Aunepy, npu
HeobXoaMMOCTH;

- ajpec 3MeKTPOHHOW MOYThl YNOMHOMOYEHHOrO

nmua;

- nobon Apyrow 3alUULLEHHbIN KaHan,
OCHOBaHHbIA Ha MWCMONb30BaHUN MapKepoB
unm KoJoB ayTeHTudmKaLmu, npu
HeobxoauMOCTN.

MeperoBopbl O BamnTHbIX  Kypcax Mo

©e3HannM4HbIM onepauMsmM MOryT NpoOBOAUTLCH
exxegHeBHo ¢ 09:30 go 17:00 ¢ noHegenbHUKA
no nNATHUUY, a B clnyvyae ,D,Hel7l C COKpalleHHbIM
rpadukoM, CpPOK 3akaHYMBaETCA Ha OOuH 4vac
paHblle. B odumumanbHble npa3gHUYHble AHU B
TeyeHne Hedenu ©OaHK 3akpbiT, MNO3TOMY
neperoBopbl HE MOTYT NPOBOANUTLCS.

lMeperoBopbl MO KOMMEPYECKUM BasltOTHbLIM
Kypcam MoryT OblTb MHULUUPOBaHbI KrnneHTom
yepes ero YNorHOMOYEHHbIX Nul, UMeHa
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KoTopbix coobwatotcs baHky nuceMom unm no
3aLLUMLLEHHOMY 3MEKTPOHHOMY KaHany.

Bce TenedoHHble  neperoBopbl  Mexay
KnveHtamun n gunepamu baHka aBTomMaTnyecku
3anMchLIBalOTCA B 3NIEKTPOHHOM BUAe, a BCe
COOTBETCTBYIOLLME INEKTPOHHbIE COOBLLEHMS
apxuBupyloTcsl, 4TOObl Takne neperoBopbl
HMKOrda He MornM ObiTb OTO3BaHbl W He
ABMNSANMCb NPeaMeToM CMOpOoB.

Ovnepbl baHka ocywecTBnAOT onepauun B
BanTax, B KOTOpbIX baHKk umeeT OTKpbITble
KoppecnoHaeHTckne cdeta (USD, EUR, GBP,
CHF, RON).

VI. 3. IPABUJIA NMEPETOBOPOB

BaHk ynonHomoumBaeT [lunepa cornacosbiBaTb
unu He cornacoBblBaTb  CTaHOapTHble
KOMMepyeckune BamnoTHbIE KypChbl,
YCTaHOBMEHHbIE Ha AeHb, B 3aBUCMMOCTU OT
npyaeHumnanbHbIX nokasarenemn BaHka
(HanpvMMep, OTKPbLITOW BarnTHOW NO3WLMK),
NPUOLINBHOCTM  TpaH3aKUuMK, BONATUIbHOCTU
pbIHKA WNN BO3MOXHOCTU 3aKPblTb OTKPbITYHO
nosvuuio, JgorosopmBlIMCb € KnneHtom o
COOTBETCTBYIOLLEN MeXbaHKOBCKOM  (hopeKe-
TpaH3aKuum.

[loroBopHOW KOMMeEpPYECKUin Kypc OencTBuTeneH
Tonbko gna KnveHta, ¢ KOTOpbIM OH Obin
corrmacoBaH, U TOMbKO B TeyeHue nepuopa
BpemeHu, coobLieHHoro gunepom. B npouecce
neperosopoB gunep baHka yunTbiBaeT genosbie
OTHOLLEHUSA C KnveHTom, CcyMMy
NoKynku/npogaxu, pasBuTUE  MECTHOro W
MeXayHapoaHoro BanioTHOro pbIHKa,
BO3MOXHOCTb B3aMMo3ayeTa BanTHON
onepauum ¢ gpyrumu KrnveHtamu unu gpyrumm
GaHkamu.

[MeperoBopHasd  KOTMpPOBKA  KOMMEPYECKOro
BartoTHOrO Kypca MNpOM3BOAUTCA Ha OCHOBE
cnegyrowmnx akTopos:
a) Tekywaa OTKpbITas
baHka;

b) koTupoBka USD/MDL onpegenseTtcs
KOHBIOHKTYPOIN MeXOaHKOBCKOTO pbIHKA;

c) kotupoeka EUR/USD dopmupyetca Ha
OCHOBE KOHBIOHKTYPbl MEXAYyHapOa4HOro pblHKa
FOREX;

d) koTMpoBKa ApYyrMx BanioT MO OTHOLIEHUIO K
MDL OCHOBaHa Ha Kpocc-Kypce
COOTBETCTBYIOLEN BanoTbl, OTObBpaxaemom
WHpopmaumnoHHon cuctemon Bloomberg, no
oTHoweHmo kK gonnapy CLUA.

MpuHaTHe KnneHTOM OroBOpEHHOro Kypca
OOMKHO MoBfneyb 3a cobom  TBeppoe
065a3aTensLCTBO KnuneHta OCYLLEeCTBUTb
BasllOTHYIO ornepauuio B CPOKWU, COrfacoBaHHbIe
¢ aunepom baHka. OroBopeHHbIn OBMEHHbIV

BanwTHad no3nuua
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6.3.5.

6.4.1

7.1.1.

7.1.2.

KypC He OEeWCTBYET MO UCTEYEHMM CpoKa €ero
OEVNCTBMSA UNn B N0OOI OpYron BanOTHbIA OEHb.
3asBneHne Ha obmeH BantoTbl, NogaHHOE B
BaHk ansa ncnonHeHusa Ha BymaxkHOM HocuTene
WM B SNEKTPOHHOM BMAE 4Yepes NpunoxeHue
BaHka (VB24 Business), OTKINOHSETCS, ecnv B
HEeM yKa3aH KypcC, OTNUYHbIN OT CTaHAApPTHOro
Kypca unm Kypca, oroBopeHHoro ¢ KnveHtom.
KnveHT moxeT npoBepuTb CTaTyC BbINOMHEHUSI
BasftoTHOM ©Oe3HanuMyHOW onepauun 4depes
npunoxevne banka VB24 Business wunu B
BbIMKUCKE MO CYETY.

VI. 4. OTBETCTBEHHOCTb

BaHk He HeceT HMKaKoW OTBETCTBEHHOCTM 3a
yObITKN, MOHEeceHHble KnneHTOM BcneacTave
cneunmn4ecknx yCrnoBui BantoTHOrO pblHKa.

VIl. PA3HOE. 3AKIMIOYUTEIbHbLIE
NONOXEHUA
VIl.1. YBEOOMITEHUA

Ecnn nHOe He npesycMOTPEHO HaCTOALLMMM
OYBB unu CneumanbHbiMn [JoroBopamu, Bce
yBeOMIIEHMS Unu nobble gpyrne coobLueHus
OaHka, agpecoBaHHble, B 3aBUCUMMOCTM OT
obcrostenbcTtB, KnueHty, [Hepxartento w/unu
Monb3oBaTtento, OyayT OCYLECTBAATLCA Ha
PYMbIHCKOM A3blke (ecnvn CTopoHamu He OygeT
COrMacoBaHO MWHOE), W, B 3aBUCUMOCTM OT
Xapakrepa yBELOMIEHNS, OHU oyayT
nepefaBaTbCsi C UCMOMb30BAHWEM OAHOMO U3
cnegyowmnx cnocobos:

a) NMucbmom, BPYYEHHbIM NINYHO unu
OTMNpPaBfeHHbIM MO MOYTEe, MPOCTbIM MUCBMOM
unu 3akasHbiM nucbMoM. OTnpaBka KypbepoM
cUMTaeTCcs NMUYHbIM BPYYEHUEM;

b) Mo TenedoHy (ronocoBo BbI3OB);

¢) Mo anekTpoHHOM NoYTE;

d) Yepes SMS;

e) NocpencTBOM BKITKOYEHMS TEKCTA COOBLLEHNSI
B BbIMNCKY MO CYETY, BbIMUCKY MO KapTOYHOMY
cYeTy, BbINUCKY MO KapTe;

f) Yepes cepsuc Ycnyrn VB24 Business;
g) MocpegctBOM  nybnvkaumm  Ha
CtpaHuue; nnm

h) Yepes Cnyx06y MNopaepxkn Knnentos 1303 /
+373 22 21 03 03.

Jlioboe yBeAOMIEHNE, nepegaHHoe B
cooTBeTCcTBMM C M. 7.1.1 BblWwe, BygeT cuntaTbes
OO0CTaBMNeHHbIM

Beb-

Knuenty/Oepxatento/lonb3oBartento, B
3aBUCUMOCTM OT OBCTOATENBCTB:

a) B pgeHb HenocpeacTBEHHOO  BpYyYeHMs
yBEOMIIEHMS;

b) B OeHb nonyyeHuWs nucbma, Yykas3aHHbIA B
yBEOMIIEHUMN O BPYYEHUN;
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7.1.3.

7.1.4.

7.1.5.

7.1.6.

c) Ha paty Bo3BpaTa Mo4TOBOrO OTMpaBreHUs
«3a HeBocTpeboBaHMeM» noryyaTenem B
cnyyae, ecnv yBegomneHve 6bino oTnpasneHo
Ha MOYTOBbIN agpec, NpefoCcTaBneHHbIN BaHky
Knunentom/[Oepxatenem/lNonb3oBatenem;

d) B geHb TenecpoHHOro pasroBopa Mexay
BaHkom 7] [MpaBOMOYHbBIM JInuom,
YnonHoMo4eHHbIM Jlnuom, 3anHtepecoBaHHbIM
Ilnuom, [epxartenem, [lonb3oBatenem unm
APYrvM NMuoMm, NpeacTtaBnaowmmM KnveHTa;

e) B peHb oTtnpaBkum BaHkom coobuwieHus no
3MNEKTPOHHOW NoYTe;

f) B peHb oTnpaBkn 6aHKOM 3NEKTPOHHOrO
coobuieHuns yepes YcnyryVb24 Business;

g) B pmeHb BpydeHua wunu otnpasBku BaHkom
BbIMUCKN MO CYETY, BbIMUCKA MO KapTOYHOMY
CYETY, BbIMUCKM NO KapTe;

h) B oeHb otnpasku baHkom SMS-coobLueHus;
i) B aeHb nybnmkaumm Ha Beb-CTtpaHuue.
YBegomnenusa baHka OyayT OTnpaBnsaATbCS B
COOTBETCTBMM C  KOHTaKTHbIMW  OaHHbIMWU,
yKa3aHHbIMU
Knuentom/OepxaTtenem/lNonb3oBatenem B
MOMEHT ycTaHoBneHusa [enosbix OTHOLEHWN
unu nobsIM Apyrum 13 cnegyoLmx cnocobos (B
TOM 4uCre MNyTEM W3MEHEHWUs] KOHTaKTHbIX
AaHHblX).  [log  KOHTaKTHbIMW  OAHHBIMU
Knuenta/OdepxaTens/lonb3oBatens
noapasymeBatoTcs, BKITHOYas, HO 6es
OrpaHMYeHns: NOYTOBLIV agpec W/wunu agpec
mecToHaxoxaeHus FOpuguyeckoro Jluua, agpec
SMNEKTPOHHOW MNOYTbl, HOMEp CTauMOHapPHOro
unun mobunbHoro TenedoHa, y4yeTHas 3anucb
none3oartens Ycnyrn VB24 Business.

B cnyyae, ecnu KnueHta npeactaBnswT
HECKONbKO [NpaBOMOYHbIX Jlny unu
YNONHOMOY€EHHbIX Jlvu, Banka MOXeT

oTnpaBnUTb yBeJOMIIEHUA moGomy N3 3TUX nNnu.
Bank He mMoxeT ObiTb npuBAeYeH K
OTBETCTBEHHOCTU 3a nocneactBnd, Bbi3BaHHbIE
TeM, uto KnuneHt/Oepxatens/llons3oBaTtenb He

nony4ynn  yBedOMIIEHME, Korga  MpPUYUHOMN
Henony4yeHus cTano TO, yTO
Knunent/Oepxatens/llonb3oBaTenb He

yBegomun bBaHk nocpeAcTBOM  3anofiHEHUS
cooTBeTCcTBYOWMUX [oroBopHbix ®Popm unu
KaKMM-NMBO MHbIM CcnocoboM, corfacoBaHHbIM
CtopoHamn, 00 U3MEHEeHWsiXx B  CBOMX
KOHTaKTHbIX AaHHbIX.

Ecnm nHOe He nNpeayCcMOTPEHO HACTOALMMMU
OYBB wuwnu  CneumanbHbiMM  [loroBopamu,
yBEAOMIEHNs, 3anpocbl vnu nwobble gpyrue
coo0LLeHUs
KnunenTta/Bnagenbual/llonb3oBaTens,
agpecoBaHHble baHky, 6yoyT nepegasaTtbcs, B
3aBMCUMOCTU OT OBCTOATENLCTB:

a) B nucemeHHOM hopme, ¢ UCNONb30BaHUEM
[oroBopHbix Popm, NpegocTaBneHHbIX baHkom;
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7.1.7.

7.1.8.

7.1.9.

7.2.1.

7.2.2.

b) B nnucbmeHHO hopme Mo NOYTOBOMY afpecy
baHka: MD-2004, Pecnybnuka MongoBa, MyH.
KuwwnHes, yn. 31 aerycta 1989 r. Ne 141 (unu no
NoOYTOBOMY agpecy TepputopuransHoro
Moppasnenexus);

c) CoobuweHnem no
nouTtsl: office@vb.md;
d) Mo tenedony: +373 30 30 31 86 (unwm, ans
Kapt Business, no Tteneconam: 1303 wnu
+37322210303).

YBegomneHus, 3anpocbl unu nobble apyrue
coobuweHunsa KnveHnta OyayT npuHMMaTbCs BO
BHMMaHWe baHkoM TONbKO B TOM cry4yae, ecnuv
OHW OTMNPaBNSATCA KOHTAKTHbIMU NUUaMu Unm
YyNOMHOMOYEHHbIMM  nvuamyn  KnveHta B
COOTBETCTBMM C [AaHHbIMW, YKa3aHHbIMK B
AokymeHTaummn banka. BaHk moxeT 3anpocutb y
KnueHta noateepxaeHue (B TOM 4ucne B
nMcbMeHHon hopme) yBeJOMINEHNN, NPUHATLIX
ot KnmeHta no TenedoHy, WHTepHeTy,
SMNEKTPOHHOW MOYTE WAM C MCMONb30BaHUEM
OPYrMX CpefcTB aneKkTpoHHon ces3n. Ecnu
KnueHT He nopTBepxpaeTr yBeLOMIIEHWE B
YCTaHOBMEHHbIN CPoK, BaHk He MoxeT ObITb

agpecy  9neKTPOHHOM

KakMM-nmobo obpasom npuBreYeH K
OTBETCTBEHHOCTW B OTHOLLUEHUN HEUCMOSTHEHMS
unu NCMOSHEHNS HeNoATBEPXKAEHHbIX
MOny4YeHHbIX YBEOOMIEHNNA.

YBegomneHus, nepefaHHble BaHky B
Hepaboune yacsl, oyayT cumTaTbes
nonyyeHHeIMM Ha criegyoowmi  baHKOBCKUK
[eHb.

BaHk He HeceT OTBETCTBEHHOCTW 33 BO3MOXXHbIV
ywepb, HaHeceHHbIn KnneHTy B pesynbraTe
noboro HapylweHusl, 3aepXKui, NPOCTOs UIu
cbos B paboTe TpeTbux ML, OCYLLECTBASIOLLNX
oTnpaBky yBegoMneHun badka, wnu cpencTs
cBA3N, NCnonb3yembIX
Knuentom/Oepxatenem/lNons3oBartenem.

VIl. 2. MPU3HAHMNE JOKYMEHTOB
YpocTtoBepsowme [oKyMeHTblI, aKThl,
yBEAOMIIEHNS, [OroBOpbl M Opyrue Buapl
OOKYMeHTaLuu, npegcraensemble BaHky,
JOJDKHbI ObIThb, B 3aBUCUMOCTH oT
06CTOATENBLCTB, NepeBefeHbl Ha PYMbIHCKUIA
A3bIK, 3a UCKMIOYEHWeM criydasi, korga
CTtopoHamu bbirio cornacoBaHo uHoe. MepeBon
OOKYMEHTOB [OMmKeH conpoBoXxaaTbcst
HOTapuarnbHbIM  aKTOM, MOATBEpPXOaroLnM
NpaBoCMOCOBOHOCTb NepeBOaAYMKa.
OdwuumnanbHble OOKYMEHTbl WM AOKYMEHTbI,
BblJaBaemble opraHamum nyGrnyHoro
ynpaBreHusi/HoTapmycamu, BblaaHHbIEe B
WHOCTPaHHOM rocygapcTtee, OyayT npusHaHbl
baHkom B cootBeTcTBUM C [1TpMMEHUMbIM
3akoHO4aTENLCTBOM.
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7.3.1.

7.3.2.

7.3.3.

7.4.1.

7.4.2.

VI1.3. KOHOMAEHUMAINBHOCTb

BaHk OygeT coxpaHaTb KOHMOEHUManbHOCTb
cBefeHun o KnueHte, n He BygeT packpbiBaTb
Kakylo-nmbo wuHdopmaumio o Cuyetax unu
peatenbHocTn KnneHTa kKak BO BpeMs, Tak U
nocrne 3aBeplweHns [OenoBbix OTHOLIEHUR, 3a
UCKNIOYEHMEM Crny4vaeB, NpeayCMOTPEHHbIX B M.
7.3.3.

KnueHT, lNMpaBomo4Hoe J1nuo, YNonHoMoYeHHoe
Jinuo, [Lepxatenb, [Monb3oBaTtenb, 0653aHbI
COXpaHsATb KOH(OMAEHUMANBbHOCTb B OTHOLLEHNN
nobbiXx BOMNPOCOB, CBSI3aHHbIX C [lenoBbiMU
OTHoLLEHMAMN.
Ob6sazatenbctBo baHka no
KOH(MAEHUMANBHOCTN  He
cnegyloLwmnx cny4vasix:

a) CBeOEeHUs packpbIBAlOTCS B COOTBETCTBMM C
NONOXEHUSIMU MpumeHnmoro
3akoHogaTenbCTBa, BKIKYas perynupyolime
npeanucaHua CooTteeTcTByOLWen KOpucamkuuu;
b) packpbiTne nHdopmaunm sawmwiaeT baHk ot
Hen30eXHbIX NoTepb;

C) packpbiTMe MHopMaUnM OCYyLLIECTBSIETCS C
cornacusa KnueHTta n/vnn He npuunHseT yulepba
000CHOBaHHbLIM MHTepecaM KnneHTa;

d) packpbiTve uWHOpPMaUuN OcCyLLecTBNSeTCs
nuuam, KOTOpPbIM BaHk nepenopy4un
npegocTaBneHMe  ycnyr, wWnMm B  pamkax
®duHaHcosow [pynnbl BT.

PackpbiTusa aToro poga 6yayT oCylecTBASATLCA
B LieNnisaX:

a) onTUMKU3aLmMKn nNpoLecca okasaHus ycnyr unm
006paboTkn 6aHKOBCKMNX onepauuii;

b) MoHUTOpPUHra NoABEPXXEHHOCTH
BO34ENCTBUIO KPEAUTOB U PUCKOB;

c) cobntogeHns TpeboBaHun, nNpegbaBAsSeMbIX
MpuMeHMMbIM  3akoHOAATENbLCTBOM, BKMOYast
perynupytoLme npeanucanns
CootBeTtcTBytoLWen FOpucaukumm.

COXpaHeHUo
npumeHaeTca B

VIl.4. HEMCIMONHEHWME MO NPUYNHE
MPEMATCTBUW

HeuncnonHeHne obasaTtenbCcTB, B3ATbIX Ha cebs
Ha OCHoBe HacToALMX OYBbB nnnm
CneumanbHblx  [JoroBopoB, MOXeT  ObITb
onpaBAaHHbIM TOMbKO B Cryyae BO3HUKHOBEHUSA
3HAYMTENBbHOro NPENATCTBUSA, KOTOPOro HeNb3sd
ObIIO pasymMHO oOXuaaTb UM NpeooneTb, U
HaxoagLerocs BHe cpepbl KOHTpons baHka unu
KnueHta, unu nocneacTBusi KOTOPOro HesNb3s
ObINIO pa3yMHO OXuAaTb NN NPEoAoNeThb.

Tem He MeHee,
Knuent/Oepxartens/lonb3oBatens He MOXET
ccbinaTbCsl Ha nonoxeHms n. 7.4.1 Ha ToMm
OCHOBaHWN, YTO BbINOMHEHNE ero PUHAHCOBbLIX
obsizatenbcTB nepen baHkom crtano ans Hero
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7.4.3.

7.4.4.

7.5.1.

7.5.2.

7.5.3.

7.6.1.

Gonee oOpeMeHUTENbHbIM, O YeM MpsIMO
3aaBndaetcs B nuT. |) n. 2.6.2 HacTosAwmx OYBB.
Ecnn obcToATenbCTBa, cuuTaoLLmecs

onpaBAaTenbHbIMU ans HEeNCMNONHeHus
00a3aTenbCTB, HOCAT BPEMEHHbIA XapakTep,
HeucnomnHeHne obsasatenbcTs cyntaetcs
onpaBdaHHbIM TOMbKO Ha nepuoa OeucTBust
3TUX 06CTOATENLCTB.

CT1opoHa, KoTopas cTankueaetcs c
06CTOHTeJ'IbCTBaMI/I, npenATCcTBYOLWNMN
BbINOSTHEHUIO 065a3aTensLCTB, 06s3aHa
yBegomMutb  apyryto  CtopoHy 06  aTux

NpenaTCTBYOLWNX 0BCTOATENLCTBAX U O TOM,
Kakoe BnnsiHMe OHM OKa3blBalOT Ha CNOCOBHOCTb
K ux ucnonHenuto. Korga baHk ctankmesaetcs ¢
NpensTCTBUEM, KoTopoe onpasabiBaeT
HeucnonHeHne ero oba3aTtenscTB nepen
LWMPOKUM KPYroM nuu, Takoe YyBeJoMneHue
MOXET ObITb OCYLLECTBMEHO C UCMOSNIb30BAHNEM
noboro noaxoasiiero cnocoba CBSA3N
(nocpeacteom nybnukauun Ha Beb-CtpaHuue,
oTnpaBkon coobuweHns 4Yepe3d Ycnyry VB24
Business, nocpencTtBoM BKIOYEHMS TeKcTa
yBEOMIIEHNST B BbIMUCKM MO CYETYy, NnyTem
nyénukauum B nNpecce WNU TpaHCnsuMM B
cpeAcTBax MaccoBoW UHopMaumm U T. ).

VIL.5. YCTYTIKA N AYTCOPCUHIT

Knuent/Oepxatens/[lone3oBatens He MoryTt
ycTynaTb CBOM MpaBa w/unu obsasatenscrea
nepeg baHkom, Kpome Kak C SIBHOrO cornacus
BaHka.

BaHk MoOxeT ycTynaTtb, MOMHOCTLIO UK
YacTU4YHO, CBOM nMpaBa MO OTHOLWEHUID K
KnuenTty/Oepxatento/lons3oBartento,
npoucTekawlmne un3 HacToswWero [oroeopa,
nobon TpeTbel CTopoHe, n3dpaHHon BaHkom,
YCTYNKOW Mo OroBopy W/vnn HoBauuu, YCTYMKK

npase TpeboBaHusi aebutopckon
3a00/PKEHHOCTW, WM C  WUCMOMb30BaHMEM
no6oro NpaBoBOro MexaHMamMa nepegadv npas,
be3 HeobxoaMmocTH nony4eHust

npeaBapuTenbHoro cornacusa Knuexrta, Ho € ero
nocnenywmm yBeLOMIEHNEM.

BaHk MoOxeT nepegaBaTb Ha  AYTCOPCUHT
peanusaunto baHkoBckux Yenyr u MNpoaykTos, a
Takke ycTynaTb CBOM npaBa U 0653aHHOCTM,
UMetoLLMECs Y HEr0 HA OCHOBaHUWM HACTOSALLMX

OYBBE wnu CneuunanbHbix [orosopoB, B
COOTBETCTBUU c MpUMeHUMbIM
3akoHo4aTenbCTBOM.

VI1.6. HEOTAKA3 OT lNPAB

O6cTosaTenbCTBO, korga baHk He ocylecTBnsaeT
CBOM nNpaBa WM MO KakoM-NMbo Mpu4YMHe
3aJepKMBaeT OCYLLECTBEHME CBOUX Mpas.,
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7.6.2.

7.7.1.

7.7.2.

7.7.3.

MONMHOCTBK UINN YACTMYHO, UMEKLLUXCS Y HEro
Ha ocHoBaHuu Hactosawmx OYBB wunu
CneumanbHbix [1OroBopoB, WNU nornyyYeHune
Kaknx-nmbo cpencTB B COOTBETCTBMU C HUMU, HE
oyget CNY>XUTb npenaTcTBnemM ans
OCYLLIECTBMEHUS 3TUX NpaB M ANs NonyyYyeHus
COOTBETCTBYIOLMX  MNpuvyuTarowmxca  baHky
CpeacTB BMNoCneacTBUU, U HU B KOEM Clydae He
Oyoet pacueHuBaTbCA  Kak  MoOn4yanvBoe
cornacue baHka Ha pecTpykTypusauuio gosnra
MM Ha OTKa3 OT [Jonra, 3a WCKNIYEeHnem
cny4aeB, Korga Ha 3TOT cyeT ObIo 3aK4YeHo
npeaBapuTenbHOE cornalleHne B MMCbMEHHOM

dopme.

Korga BaHk OTKa3blBaeTCH oT
He3amMeanUTENbHOrO BbINOMHEHUs nboro u3
YCNOBUIA,  MPefyCMOTPEHHbIX  HaCTOALMMMU

OYBB, unu CneuunanbHeiMn [JoroBopamu, 3TO
He OyaeT cuMTaTbCs OKOHYaTEeNbHbIM OTKa30M
BaHka oT cobniogeHus AaHHOro ycrnoBus WMv
CpoKa.

VII.7. BESOT3bIBHAA JOBEPEHHOCTb

B cootBetctBUM co cT. 378 [paxgaHckoro
kogekca Pecnybnukn MongoBa, B Lensix
obecneyeHnst WCMONHeHUs NbbIX Byayuimx
POUHAHCOBbIX Ob6s3aTenbcTB KnunenTa,
BO3HMKLUMX Ha ocHoBaHuu HacTtoswwmx OYBB,
CneuuanbHbix [JoroBopoB wu/vnv KpeamuTHbIX
[OroBopoB, 3akMiyeHHbIX ¢ baHkoMm, KnueHT
0e30T3bIBHO ynonHomoumMBaeT baHk Ha To,
4YTOObl OH OT UMEHU K Mo nopyyeHuto Knuenra,
ocyulectBnan  GaHKOBCKkME — onepauum  wu
onepauun no AebeToBaHUIO U NPOCNEXNBAHWUIO
CuyetoB KnneHTa, BHE 3aBUCMMOCTM OT UX TuNa
M BantoTbl, B LIENSX B3bICKAHUS HEUCMOJTHEHHbIX
NN He WCMOSTHEHHbIX Hagnexawum obpasom
durHaHcoBbIx ObsA3aTenbLCTB.

Bo wu3bexaHne COMHEHUN, [OOBEPEHHOCTb,
npepocTtaBneHHas baHKy B COOTBETCTBUM C T
7.7.1, pacnpocTpaHseTca Ha BCe c4yeTa
KnveHTa, oTKpblTble B baHke, Bkmoyas
HenorallueHHble 4eno3nUTHbIE cYeTa, B TOM Yncne
apyrve Cdyeta, nNOMMMO TeX, K KOTOPbIM
oTHocATca duHaHcoBble QObs3atenbcTBa. B
cny4ae 0eno3nTHbIX CHETOB C HE UCTEKLLIMM eLlle
CpOKOM [enosuTa, CyMMa, OCTaBluasics nocne
OCYLLEeCTBIEHUsI pacyeToB, OyaeT nepeBefeHa
Ha  TeKywun cYeT, TMPUKPENMEeHHbIn K
COOTBETCTBYHOLLEMY LEMNO3UTY, U Ha Hee ByoyT
HaAYMCNATLCA  MPOLEHTbl, MNPUMEHMMbIE K
TEKYLIUM cYeTaMm, 3a WUCKIIHOYEHMEM Crlyvaes,
npegyCcMOTPEHHbIX MNONOXeHusaMn n. 2.7.3 v n.
2.8.9 HacTosawmx OYBB.

Bo wun3bexaHne COMHEHWN, [OOBEPEHHOCTb,
npegocTaBneHHas baHKy B COOTBETCTBUM C T
7.71, npegycMmarpusaet TakKke
ynonHoMmoumBaHne baHka Ha ocyllecTBneHue
onepaum nNo  BanlwTHOMY OOMeHy, no
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7.7.4.

7.7.5.

7.8.1.

7.8.2.

7.8.3.

KoMmep4yeckoMy Kypcy baHka, gencrteyrollemy
Ha gaTy nebeTtoBaHus.

[ebutop 3asBnseT, 4YTO OH npedocTaBnsieT
MOMHOMOYMS, NPeaycMOTpeHHble n. 5.7.1
HacTosiwmx OYBB po paTtbl BbINONMHEHUA B
NnonHoM OObeMe HEWCMNONMHEHHbIX WINKU He
WCMNONTHEHHbIX Haanexauwmm obpaszom
®unHaHcoBbix 0O0s3aTenbCTB, WU TOMNbKO 3TO
SBNAETCA  YCnoBMeM  MoralleHusi, nocne
BbIMOSIHEHNS] KOTOPOro [AOBEPEHHOCTb MOXET
ObITb OTO3BaHa/OeNCTBUE OBEPEHHOCTM MOXET
ObITb NPeKpaLleHo.

MNonHomouus, npenocTaBneHHbIe B
COOTBETCTBMM C MOJNIOXKEeHusimm nN. 5.7.1
HacTtoswmx OYBB, ©yayt peanusoBbiBaTbCH
BaHkom 6e3 cobnioaeHuUs OOMONHUTENbHbIX
hopmarnbHOCTEN NO YBEOOMIEHMIO.

VI1.8 MPEANOXEHUA N XKANOBDI

KauectBO ¥ cTaHgapTbl ©aHKOBCKMX YCRyr,
npegocrtasnsemMblx baHkom, OyaeT oueHuBaTb
KnueHT. NpeanoxeHus n xanobbl, kacatoLimecs
OTKIMOHEHWN OT JTUX CTaHdapToB, MOXHO
coobwmteb B bBaHk no TenedgoHy, no
SMEeKTPOHHOM nouyTe, Ha Beb-cTpaHuue banka
UnNn B NNCbMEHHOM BUe.

KnueHT nonyunT noAaTBepxAeHMe O nogade
npeanoxeHus nnnm »Kanoosbl 7]
pervcTpaumoHHbIN Homep, B cnyyae
NUCbMEHHON xanobbl, B TeppuTOpMansHOM
nogpasaeneHnn nnm ronosHom oguce baxka.
BaHk paccmoTtput 3anpoc KnueHta u pact
otBeT KnueHTty B TeyeHne 14 (4eTbipHaguaTtin)
OHEN, ecrnv NHoe He NPeayCMOTPEHO 3aKOHOM.
B cnyyae cnoxHbix xanob, TpebyoLwmx
Gonblue BpemMeHW Ans  pacCMOTPEHus U
paspelleHnsi, HanpaBuTcs npeaBapuTernbHbIN
OTBET C yKa3aHueM MpuYMH 3adepXKu oTeBeTa
Ha xkanoby W OKOHYaTenbHOro  Cpoka
paspeLueHnsi, KOTOPblA, OOHAKO, He [AOKEH
npesbiwaTbe MakcuMmym 30 KaneHaapHbIX OHeWn,
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7.8.4.

7.9.1.

7.9.2.

ncuncnsiemMblx Co AOHs nonydeHuss baHkom
*anobbl KnuenTa.

Ecnn KnveHT He yOoBReTBOpPEH pelueHVEM
BaHka no ero xxanobe, oH MoXxeT obpaTuTbcs, B
3aBUCMMOCTU OT OBCTOATENBLCTB, B HAA30PHbIN
opraH: HaumoHanbHbin 6aHKk MongoBbl Mnn B
cynebHble WMHCTaHUUN, B nopsiake,
YCTaHOBMEHHOM 33aKOHOM.

VII. 9. MIPUMEHNMOE
3AKOHOOATENBCTBO U
PASPELLEHNE CIOPOB

Hactoawue OYBBE  perynupytlotca u

WHTEpPNpeTUpyTCs B  COOTBETCTBMM  C
3akoHogartensctBom Pecnybnukn Mongosa.
Jllobble  pasHornacusi,  BO3HMKaloLlee B
pe3ynbTaTte TOMKOBAHWS W/WMN  UCMOSHEHUS
HacToawmx QYBB, Oygetr yperynupoBaHo,
HaCKONbKO 3TO BO3MOXHO, MMPHbIM MyTEM, B
NPOTUBHOM cnydae, cnop OyaeT nepefaH ans
paspeLueHus KOMMETEHTHOW cynebHom
MHcTaHuunen Pecnybnvkn Mongoga.
Cnopbl mexay baHkom u KnueHTtom, npegmeTom
KOTOPbIX ABNAOTCA NoOMNoXeHns Kak
CneuuanbHoro [oroBopa, Tak M HaCTOALMX
OYBB, 6yayT yperynupoBaTtbCs B COOTBETCTBUM
c NONoXeHNeMm o] ropUCONKLUN B
cooTBeTCcTBYOWEeM CneunansHom [loroBope.
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)
)

(ecmynuno e cuny c - - - - - - - )

Mpunoxxexne Ne 1
k O6bwum Ycnoeusim BedeHus BusHeca, npumMeHUMbIM K IOpudu4yecKuM nuyam

TepMuHbI 1 cbpasbl, UCNonb3yemble B HacTosiLeM MpunoxeHuu, 6yoyT MMeTb Te XXe 3Ha4yeHwus,
yto n B OYBB.

B uensx nonoxenun n. 2.3.6 OYBB, baHk ycTaHaBnuBaeT cneayolime TpeboBaHus kK oopme
W COAEPXXaHUI0 OOBEPEHHOCTEN, NpeAcTaBnsaeMblx KnueHtamu:;

A. TPEBOBAHUA K COOEPXAHUIO:

a)

b)

c)

JdomkHo 6bITb ABHbIM 06pa3om 0603HaveHo obliee npasBo YNonHOMoYeHHoro Jivua
npegctaensate KnueHta B OTHOWweHWsix C BaHkoM (pekoMeHAyeMbll TeKCT:
«npedcmasnsamb KomnaHuto 6 omHoweHusix ¢ AO Kb «Victoriabank», eeo
unuanamu u meppumopuarsnbHbIMU Nodpal3deneHuUsIMuUy);

HomkHo BbITb SBHBIM 06pa3om 0603Ha4eHo ocoboe nNpaBo YNonHOMo4YeHHoro Jlvua
oTKpbiBaTb CyeTa B baHke, oT umeHu n gna KnuenTta, ¢ ykasaHueM, B 3aBUCUMOCTU OT
obcToATENBLCTB, TUNA CYeTa/TUMNOB onepaumin/BantoTbl, UK NpaBo 3akpbiBaTb CueTa
(pexomeHayeMbIi TEKCT: «omkpbigamb 6aHkoeckuli(e) cuyem/cdema 6 AO Kb
«Victoriabank», & coomeemcmeuu ¢ kKommepyeckumu ycnosusmu AO Kb
«Victoriabank», ebibpaHHble 110 ycMompeHuto rnpedcmasumeris, 8 eamome [*], Ons
ocyujecmerieHus ecex baHKo8CKuUX onepauyud, ¢ npasom nodrnucaHusi 85151 U 0m UMeHU
KomnaHuu ecex 0o2080pHbIX ¢hopm, 3ampeboeaHHbIX BaHKOM, U 8bIMOSIHAMb 8Ce
gopmarnbHocmu, Heobxo0uUMbIe 8 3MOM OMHOWEHUU» VNN

/ «3akpbieamb cdyema / cdem [*] KomnaHuu, omkpbimsie(l) 8 AO Kb «Victoriabank»,
¢ npasom rnodnuckigamp 0nsi u om umeHu KommnaHuu ece 002080pHbIE (hOPMbI,
3ampebosaHHbIe baHKOM, U 8bIMOJTHSIMb 8ce (hopMasibHocmu, Heobxo0uMbie 8 3MOM
OMHOWEHUU»);

[omkHO ObiTb ABHBIM 06pa3om 0603HayYeHo ocoboe NpaBo YNOMHOMOYEHHOro Jlvua
pacnopshkatbcd Cuetamy KnueHTa, oOTKpbiTbiMM B baHke, Bkmi4vas npasBo
noanucbiBaTb  AOKYMEHTbl, OTHOCALIMECS K onepaumsiM MNo cyeTam, C
npegoctaBneHvemM npasa noAnucKU (PeKkoMeHOyeMblil TeKCT: «Ocyuwecmerisimb
yrnpaeneHue ecemu cyemamu/cdemom (cdemamu) [*] KomnaHuu, omkpbimbim(u) 8 AO
KE «Victoriabank» ¢ npagom rnodnucaHusi cex 6aHKO8CKUX OOKYMEHMO8 Om UMEHU U
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onsa KomnaHuu, ¢ npedocmaesneHueM rnpaea nepeol nodnucu [, u ¢
npedocmassieHHbIM rpasomM emopou nodnucu [*]»);

d) [HomkHo ObITb BHbIM 06pa3om 0603Ha4YeHo ocoboe NpaBo YNonHOMOYEHHOro Jlvua
ctaBuTb noanucb Ha Kaptouke ¢ Obpasuamu Noanucen, ¢ NpaBoM yaAOCTOBEPEHUS
o6pasubl nognucen ApyrMx 5uvl, BKMAOYEHHBIX B COOTBETCTBYIOLLYIO KapTOYKY:
(pexomeHayeMbI TEKCT: «nodnucklieamb Kapmo4yku € obpasuyamu nodnucel u
ommucka nevamu KomnaHuu, u ydocmoegepsime noodnucu Opyaux ful, 8KITHOYEHHbIX 8
my e Kapmoyky, neped Homapuycamu u/unu baHkamuy);

e) [omkHO ObiTb sIBHbIM 06pa3om 0603Ha4YeHO, SICHBIM W OAHO3HAYHbIM TEKCTOM,
npegocTaBneHue nbdbix opyrnx ocodbix NpaB YnonHoModeHHoro Jluua;

f) OomkHo 6bITb ABHBIM 06pa3omM 0603Ha4YeHO obuiee nNpaBo YNonHomo4veHHoro Jlnua
npyvHUMaTh U nognuceiBaTb OT MMeHn KnueHTta nonoxeHusa O6wmx Ycnosun BegeHns
BusHeca, npumeHnmbix k KOpugnveckum Jinuam, — gokymeHta AO Kb «Victoriabanky,
B TOWN pefakuuu, B Kakon OoHuM OyayT OeWCTBUTENbHbI B NIOOON MOMEHT B TeYeHue
Bcero nepuoga [enosbix OTHOLWEHWI;

g) [DomxeH ObiTb sIBHbIM 0O0Opa3oM yKa3aH CpPOK, Ha KOTOPbIA MpefoCTaBnsAlTCS
NOfIHOMOYMSI.

B. TPEBOBAHUA K ®OPME:

a) [JoBepeHHOCTU AOMKHbI ObITb HOTapuanbHO 3aBEPEHbI;

b) [oBepeHHOCTM [OMKHbI ObITb MpeacTaBneHbl B oOpurMHane wnuM B dopme
HOTapuarnbHO 3aBEPEHHOMN Konuu;

c) [oBepeHHOCTb AOMKkHa OblTb BbldaHa YMNOSHOMOYEHHbIM OpraHoM HPUOUYECKOro
nvua, B COOTBETCTBUM C €I0 Y4peaANTENbHBIMIN AOKYMEHTaMMU;

d) [JoBepeHHOCTW, COCTaBMEHHbIE Ha MOBOM ApPYroM S3blKe, KPOME PYMbIHCKOrO, MO
TpeboBaHnio baHka OOMKHbI NPeaoCcTaBNATLCA B MepeBode Ha PYMbIHCKUA S3bIK,
OCYLLECTBIIEHHOM NEPEBOAYMKOM, aBTOpM3oBaHHbIM B Pecnybnuke Mongosa,
NpPaBOMOYHOCTb WM MOAMNUCH KOTOPOrO OOJPKHbI ObITb MOATBEPXOEHBI HOTApPUYCOM
Pecny6nukun Monpgoga;

e) [oBepeHHOCTU, COCTaBIEHHbIE B APYIMX rocygapcTBax, AOIMKHbI NPEAOCTaBNATLCS B
dopmMe, yCcTaHOBMEHHOW AnA npu3HaHusa B Pecnybnuke MongoBa oduumnansHbix
OOKYMEHTOB, BbIMYLLEeHHbIX B COOTBETCTBYIOLLIEM rocy4apcTBe;

f) PekomeHngyetcs, yToObl  JOBEPEHHOCTU cornpoBoxjanuce HoTapmansHO
rneranu3oBaHHbIMW  JOKYMEHTaMK, KOTOpble OTpaxalwT obpasey nognucu
MpaBoMoyHoro Jlvua / nuua, BblgaBLUEro AOBEPEHHOCTb, U €ro Y4OCTOBEpPEHME
NINYHOCTMN.

3) Ons yopobctBa KNMeHTOB, M yunTbIBas BbILEU3NOXEHHbIE TpeboBaHus, BaHk pekomeHayeT
KnueHTtam ncnonb3oBath cnegyoLwmn obpasel, JOBEPEHHOCTY:

«Hacmoswasa [JosepeHHocmb 8bidaHa (KeM) « », OPUOUYECKUM JIUUOM, YYPEeXOEeHHbIM U
delicmgyrowuMm 6 coomgemcmeuu ¢ 3aKkoHoOamernbcmeom , nod eocydapcmeeHHbIM
udeHmucghukalyUuOHHbIM HOMEPOM — bucKaribHbIM KOOOM / HOMEPOM eocydapcmeeHHOoU peaucmpauyuu

, C MecmoHaxox0eHuem rno aodpecy , HasbleaembiM 8 OarnbHeliwem «KommnaHusy,
npedcmasnsemMbiM Hadnexawum obpa3om (kem) , Oelicmeyrouum 8 Kadyecmee , Ha
OCHOo8aHUU

Hacmoswum KomnaHus Hasbieaem U HasHadaem:

(koeo) , epaxdaHuHa , NepcoHarnbHbIl UGeHMUGUKaUUOHHbIU KOO ,
enadenbua ydocmosepeHus nudHocmu / nacriopma , U npoxxusarouje20o rno adpecy ,

npedcmasnsme KomnaHuto 8 omHoweHusix ¢ AO Kb « VICTORIABANK».

be3 oepaHuyeHus obuwieao xapakmepa sbluienpusedeHHO20, HasHaYeHHbIU Hacmosuum npedcmasumeris
bydem umems ece rpasa Ha cocmasieHue eacex 0oKymeHmos, 3anpouweHHbix AO Kb « VICTORIABANK»,
8KIIIOYas:
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AO KB «Victoriabank» (My6nuyHbIn)

w .
victoriabank

O6wue ycnosusa BegeHus 6usHeca AO KB «Victoriabank», npuMmeHuMbIe K OpUANYECKUM
nuuam
(ecmynuno e cuny c - - - - - - - )

a) npedcmaeneHue KomnaHuu e omHoweHusix ¢ AO Kb «VICTORIABANK», eeo
gunuanamu u meppumopuasbHbiMu NodpasdeseHuUsIMu;,

b) * omkpbieamb 6aHkosckulile) cuyem(a) 8 AO Kb «VICTORIABANK», 8
coomeemcmeuu ¢ Kommepdeckumu ycrnosusmu AO Kb «VICTORIABANK»,
8bibpaHHbIe No ycmompeHuro npedcmasumernis, 8 ganome [*], dns ocyujecmerneHusi
ecex baHKoeCcKux onepauyul, ¢ npasom rnodnucaHus 018 u om umeHu KomnaHuu ecex
002080pHbIX ¢hopm, 3anpoweHHbix AO Kb «VICTORIABANK», U 8binosiHImMb ece
gopmarnbHocmu, He0bx00uUMbIe 8 3MOM OMHOWEHUU;

c) *3akpbisamb cyema/cdyem [*] Komnaruu, omkpbimsie(li) e AO Kb «Victoriabank», ¢
npasom nodnuceieame 0ns U om umeHu KomnaHuu ece 002080pHbIE (hOPMbI,
3ampeboeaHHbie 6aHKOM, U 8bIrNOIHAMb 8ce ¢hopMasibHOCMU, He06X00UMbIe 8 3MoM
OMHOWeEHUU);

d) ocywecmensame ynpasneHue baHkosckumu ciemamu KomnaHuu, omkpbimsivMu 8 AO
KE «Victoriabank», 8 mom 4qucne nodnuckieame 8ce b6aHKO8CKUe OOKYMeHMbI Om
umeHu u 0ns KomnaHuu, c¢ npasoMm nepsgol nodnucu, npedocmassieHHbIM
(komy) , U ¢ npasom emopol nodnucu, npedocmasieHHbIM
(komy) ;

€) nodnucbieame Kapmouyku ¢ obpa3uamu nodnucel u ommuckom nevyamu KomnaHuu, u
ydocmoegepsimb nodnucu Opyaux iUy, BK/THYEHHbIX 8 my Xe Kapmoudky, rneped
Homapuycamu u / unu 6aHKkamu;

f)  lNpuHumame u nodnuckieams 0 u om umeHu KomnaHuu Obuwue ycrosusi BedeHust
busHeca AO KB «Victoriabank», npumeHumble K topududeckum nuuam, 8 mol
pedakyuu, 8 kakol oHU bydym delicmeogamb 8 /110600 MOMEHM Ha MPOMSKEeHUU
gceao repuoda 0esi08bix OMHOWEHUU.

Hacmoswas [oesepeHHocmb sensemcsa OelicmeumernbHOU U uMeem  ropududyeckyro cusiy 00
, HayuHasi co OHs ee nodnucaHusi, u 6ydem OdornonHAmMb, 6e3 oepaHu4yeHul, robbie
rnonHomo4us, npedocmasnsemMbie Kakum-nubo UHbIM criocobom, U npuocmaHoeeHue unu nocnedyrnuwee
npekpaweHue delicmeusi Hacmosiwel [JosepeHHocmu He oKaxem 6/UsiHUS HU Ha Kakue Oelicmeus,
8bIMOJIHEHHbIE UJTU OCYUIeCMe/IeHHbIE 8 UEJIsIX UCMOIHeHUsT Hacmoswel [JoeepeHHocmu.
Hacmoswum Huxenodnucaswutlicss 3asiensdem U 2apaHmupyem, uymo obnadaem 8 mnonHou Mepe
rpagocrnocobHOCMbIO U MOHOMOYUAMU, Heobxo0umbiMu Onsi 8bidadu Hacmosiuiel dogepeHHocmu, U 4mo
8 coomeemcmeuu ¢ Hacmosuwel o8epeHHOCMbIO rpedcmasumeribs Moxem rpedcmassisime UHMepech!
KomnaHuu Ha 3aKOHHbIX OCHOBaHUSIX.
HA OCHOBAHUWW BBbILLEU3JIOXKEHHOIO, KomnaHusi ymeepxdaem nodnucaHue Hacmosiuwel
JloeepeHHOCmMu om ee UMeHU U Mo ee ropy4YeHUI0 8 OeHb

Ynpasnsarowui «

“OnnTMoHanbHo. MonoxeHWs nog amtepamm b) 1 c) MoryT BK/IOYaTb, B 3aBUCMMOCTM OT CAyyas, Apyrie ocobble nNpasa, NpeaocTaBAeHHbIe
YNoAHOMOYEHHbIM JTNLLEM, AW TONbKO OAHO M3 U3/IOMKEHHDBIX B TEKCTE. PEKOMEHA0BaHHbIN TEKCT A4/18 NONOKEHWUIN nog cimtepamu b) u c),
[0/1eH BbITb CKOPPEKTUPOBAH M AOMNONHEH, B 3aBUCMMOCTM OT NoTpebHOCTe.
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