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O6wue ycnosusa BegeHunsa 6usHeca AO KB «Victoriabank», npumeHumMble K OpUaAMYECKUM nNuuam

1.1.1.

1.1.2.

1.1.3.

I OBLUME NONOXEHUA

I.1. BBEOEHUE
AKkLMOHepHoe obuiectBo Kommepueckuii baHk
«VICTORIABANK»  ungeHTUmumpyetcsa no
cnegywwuM  OaHHbIM:  puCKanbHbIA  KOpA,

(rocynapCTBEHHbIN NMAEHTNOUKALNOHHBIN
Homep IDNO) — 1002600001338, kog SWIFT-
VICBMD2X, mectoHaxoxgeHne — MD-2004,
Pecnybnuka Mongosa, MyH. KnwuHay, yn. 31
asrycta 1989 r. 141, Homep TenedoHa — +373
30 303186, agpeC OMNEeKTPOHHOW MOYTbl —
office@vb.md, BeG-cant -
www.victoriabank.md wnn www.vb.md, Cnyx6a
nogaepxkn knnentos 1303 / +373 22 21 03 03.
baHk Bnageer unuanamu, areHTCTBamu,
OaHKomMaTamMu U NyHKTaMu 0OMeHa BantoTbl Ha
TepputTopumn Pecny6nuku Mongosa.
HapnsopHbim opraHom ABNAeTCcA
HauwnoHanbHbIi BaHk MongoBbl. BaHk BxoanT B
coctaB  ®uHaHcoson [pynnei BT (B
COOTBETCTBUU c npuBeaEeHHbIM HWXe
onpegeneHnem).

BaHk gencTeyet B COOTBETCTBUM C NPaBOBLIMU
HOpMamu, yctaHoBneHHbiMy 3akoHom Ne 202 ot
06.10.2017 r. o peATenbHocTU ©OaHKOB,
paxxgaHckuMm kogekcom Pecnybnukmn Mongosa
Ne 1107 r. or 06.06.2002 r., geAcTBYyOLLMMHU
3aKoHamm Pecnybnuku MonpgoBa 7]
perynupyoLuimmm npegnMcaHnamm
HauwnoHanbHoro baHka MonpgoBbl, a Takke B
COOTBETCTBUN C MONOXEHUSIMN COOCTBEHHbIX
BHYTPEHHMX HOPMAaTUBHbIX NpeanucaHui. baHk
npeaocTaBnsieT CBOUM KrnneHTaM OaHKOBCKMe
yCnyrn v NpoayKTbl HA OCHOBaHWUW NnLeH3umn Ne
004503 o1 06.02.2018 r.

O6wume ycnoeusa BegeHusa busHeca (oanee —
«OYBbB») perynupytot Jenosble OTHOLWEHUA Y
ropuauyeckme oTHoLLeHusa mexay baHkom u ero
KnueHtamu, Bnageowmmm cdietammn B baHke —
OPUANYECKAMM NMLAMKW, pe3ngeHTaMmn unu
HepesngeHTamMun, U MPUMEHSIOTCA K nobomy
TMNY  [OroBOPOB,  3aKMOYEHHbIX  MeXay
KnveHtom mn BaHkom, n k nobomy acnekry,
KOTOPLIN HE perynupyetcs Kaknm-nmbo MHbIM
SIBHO  BblpaXeHHbIM 06pa3oM B  Opyrux
JoroBopax, 3akmouveHHblx  KnveHTamm ¢
BaHkomMm. B TO e Bpemsi, enoBble OTHOLLEHNA
mexay baHkom u KnuneHToMm perynupytoTcs

Takke U MOMOXEHUAMU  crheuuanbHbIX
JoroBopoB [Ansi kaxpgoro Tuna BaHKoBckMx
ycnyr wnu  npogyktoB  (Tam, roe 910

NPUMEHNMO), AENCTBYIOLLMMN HOPMaTUBHBLIMU
aKkTamu 1 perynupylowumMm  npeanmcaHusmMm
HauwnoHanbHoOro BbaHka MongoBbl.
CneumanbHble [OOroBopbl MOTYT [OMOSHATb

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

1.1.11.

Confidential

OYBB nnm cogepxartb NonoXeHus,
oTknoHsitowmeca ot OYBB. Hactosawume OYBB
pacnpocTpaHsalTCa Takke Ha [1paBOMOYHbIX
Jnuu un  Ha YnonHomoueHHbix Jlny (B
COOTBETCTBUMU c nNpuBELEHHbIM Hnxe
onpeaeneHnem).

Hacrtoswue OYBB  3amensiior  nwoboe
npoTuBopeyvallee UM cyllecTByloLlee
nonoXeHve B COCTaBe [OroBopoB, OnaHKoB
n/vnn OOKYMEHTOB, cneundmryeckmx
anst bBaHKoOBCKMX ycnyr " NPOAYKTOB,
3aKIMOYEHHbIX M 3aMNOSHEHHbIX 4O BCTYNSIEHUS B
cuny OYBB, u®, B 3aBMcuUMOCTM  OT
06CTOATENBLCTB, JOMOSTHAT UX.

B cniyyae npoTmBopeuunn mexay nonoxeHnamu,
n3noxeHHbIMK B HacToALwmnx OYBB, n ocobbimm
ycrosusiMm B cneumdmyecknx  Jorosopax,
OOKYMeHTax u / unu dopmax, 3akmnioyYeHHbIX
MEeXAYy KIMEeHTOM 1 GaHKOM nocne BCTyNnneHus
B cuny Hactoawwmx OYBB, 6yayT npeobnagatb
ocobble ycrnoBWMsi B KOHKPETHbIX [OroBopax,
dopmax nnm SOKyMeHTax.

OYBB gaBnsawTca  obssaTtenbHbiMKM  ANS
KnueHToB, n KnueHT MoXeT OblTb NpMBNEYeEH K
OTBETCTBEHHOCTU 3a WX HEUCMOSIHEHUE B X0Ae
coenok, coeplaembix ¢ baHkom. BaHk He
Oypet yctaHaBnmBaTb [enosble OTHOLWEHUS C
noteHumanbHeiM  KnneHtoMm, ecnn OH He
npuHMmaeT HacTosiwme OYBB.

BeeneHne OYBB B [lenoBbie OTHOLLUEHUSI BaHKa
¢ HOpwugnyeckumn nuuamum  9BMsiETCs, MO
OTHOLIEHMIO K cyuwecTBytowmM  KnneHTam,
M3MEHEHMEM HOPM pPaMOYHOrOo [OroBopa,
npumMeHnmbiXx Kk BaHkoBckum  ycnyram  u
npoaykTam, KoTopbIMu Nonb3ytoTca KnueHTol.
OYBb, T[lepeyeHb Tapudos un Komuccun,
WHdopmaumss o baHkoBckux ycnyrax u
NpoAYyKTax NpeaoCTaBnsTCA B pacnopsbkeHme
KnueHToB B TepputopuranbHbIX
nogpasgeneHnsix n Ha Beb-CtpaHuue, unu no
OPYrMM KaHarnam, cornacoBaHHbIM ¢ KnneHtom
MHOMBUAOYAIbHO.

B nto6on momeHT B nepunog aenctems [enoBbix
OTtHoweHmn  KnneHt ummeeT npaBo Mo
TpeboBaHMIO NONYYNTb HA OyMaXHOM HocuTene
unn Ha nobom Opyrom HadeXHOM HocuTere,
COrnacoBaHHOM Mexay CTtopoHamw,
akTyanbHylo gencteytollyto Bepcuio OYBB, a
Takke [NepeyeHb Tapudos n Komuccui.

OYBB npumeHsiloTcs cO OHA yCTaHOBMEHUs
HenoBbix OTHOLWEHWI U OEACTBYOT A0 AHSA UX
npekpaLleHms.

B cuny pencteua nonoxewma 1.1.7, no
OTHOWeHu K KnneHtam, ¢ kotopbiMn y baHka
YK€ WUMEKTCs YCTaHOBIeHHble [ernoBble
OTHoweHus, HacTosawme OYBB BCcTynaT B cuny
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1.1.12.

1.1.13.

no ncteyeHnn 2 (OByx) MecsiLeB Co OHs, korga
baHk npepoctaBun uMX B pacrnopsbkeHue
KnueHToB nocpeactsoMm nybnvkauum Ha Beb-
Ctpanuue baHka (www.victoriabank.md wnn
www.vb.md), ecnn A0 ycCTaHOBMEHHOW AaTbl
Knuent He coobwmt BaHKy B NMCbMEHHON
dopme 06 oTkase npuHaTb OYBB.

BaHk ocTtaBnsietr 3a cobow npaBO W3MEHSATb
HacTosiwme OYBB, NONHOCTLIO UMK YaCTUYHO, B
noboe Bpemsi, Kkorga OH CoO4YTeT 3TO
uenecoobpasHbiM, C CcOGMAEHMEM YCIOBMS
npeaBapuUTeNbHOro yBeOMJIIEHMS. Ha
OCHOBaHUM NonoxeHun 4. (2) ct. 33 3akoHa Ne
114/2012 n B OTCTYNNEeHME OT NONOXeHnn 4. (1)
CT. 44 TOro Xe 3akoHa, KnueHt n baHk npsmo
cornawalTcsi, 4YTO M3MeHeHuss B  O6wunx
YCIOBUSIX COEMOK BCTYNalT B 3aKOHHYO CUIy B
TeyeHne 30 (TpupuaTtn) pJHeW C  paThl
yBegomnernst Knmenta o6 nameHeHun OYBB,
npu 3TOM U3MEHEHNST OBOAATCA OO0 CBEAEHMS
KnueHnta nytem nyénukaumm Ha Be6-CtpaHuue
BaHka (www.victoriabank.md vwnn www.vb.md).
KnueHT cornawaetcs ¢ Tem, 4YTo nydnukauus
OYBB 1 nameHeHuin kK HAM Ha Beb-CTtpaHuue
BaHka (www.victoriabank.md wunm www.vb.md)
SABNSETCA CPeACTBOM, OOCTATOYHLIM Ans ero
yBEAOMIIEHNS, N COrnallaeTcs ¢ Tem, 4To baHk
MOXET NpefocTaBUTb B €ro pacrnopsbkeHue
yBegomnenne k Hactoswmm OYBB, ¢
cobntogeHnem BbILLEYNOMSHYTOro cpoka
3abnaroBpeMeHHOro yBEeOMIIEHMS,
nocpeacTBOM BbIMUCOK MO CYETY, BblAAHHbIX
KNUeHTYy B cooTBeTCTBMMU ¢ HacTosawmmun OYBB.
N3meHeHna B OYBB BcTynatr B cuny no
uctedeHun 30 (TpuguaTtu) OHERn cCO OHSA WX
onybnukoaHuss Ha Be6-CtpaHuue baHka
(www.victoriabank.md wnnm www.vb.md), ecnu
no atoro gHa KnneHt He yBegomun baHk B
NUCbMEHHOW opme mnu € Ucnonb3oBaHWEM
OPYroro HagexHoro Hocutensa uHdopmaummn,

cornacoBaHHoro  mexpgy  CrtopoHamu, B
OTHOLWEeHnn cBoero OTKas3a NPUHATL
N3MEHEeHUA.

Cpok npopomkutensHoctbio 30 (TpuauaTtb)
OHeln, ykasaHHbI B N. 1.1.12, He npumeHseTcs,
n mnameHenns B OYBBE BctynatoT B cuny 6e3
npefBapuTenbHoro yeseaomneHus KnveHta B
crnegylwmnx cuTyaumsx:

a) B cny4asax, NpefyCMOTPEHHbIX HACTOSLLUMMU
OVYBEB;

b) koroga un3MeHeHuss BHOCATCA B CBSA3WM C
NPUMEHEHNEM HOBbBIX MPABOBLIX MOJIOXEHWUN

3aKoHoOaTesbCTBa, Takune N3MEeHeHNA
NPUMEHAKTCA B  3aBUCUMMOCTWU OT  Aathl
BCTYynneHnda B cuny COOTBETCTBYHOLLNX

HOpMaTUBHbIX npean NcaHum;

1.1.14.

1.2.1.

Confidential

C) Koraa W3MEHEHMSsI YPOBHS  MPOLIEHTHOM
CTaBKM UM KOMUCCUM BbIrogHbl Ans KnueHTa;
nvnu

d) korga baHk BHOCUT M3MEHEeHUs B OTHOLLEHUM
BHeapeHuss HoBbix baHkoBCkMx ycnyr wu
NpoOAYKTOB, WNW, KOraa HOBblE acnekTbl, He
yperynupoBaHHble  paHee, BbIrOAHbI  Ans
KnueHTa.

M3meHeHne ycnoBum wnu  npekpalieHue
npegocTaBneHns/peanusauum ogHOro U3 BUAOB

BaHkoBckux ycnyr unm NpoAYKTOB,
ucnonb3yemblx KnveHToM, He oOkasblBaeT
BMMAHMA  HA  OEUCTBUTENbHOCTb  APYrux

BaHkoBCKuMX ycnyr 1 NpoAyKTOB UMM HACTOALLNX
OYBB.

[.2. ONPEAEJIEHNA

Ona uenen Hactoawmx OYBB n B pamkax
Oenosbix OTHOweHun mexgy baHkom 1
KnueHTOM nprBeOeHHble HMXKE TEepPMUHbI U
cnoBocoYeTaHus nmetoT cnegylowme
3HaYeHus:

«ATM»  o3HadaeT abbpeBuatypy Ans
OaHkomaToB, npuHagnexawmx baHky (Mnm
npuHagnexawmx nobbiM TpeTbuUM nuuam,
ecnn  KoHTekcT B atux OYBB  wunm
CneumaneHbix [JoroBopoB £BHbIM 06pa3om
aToro TpebyeT), npeAHasHayeHHbIn Ans
camoobcenyxumBaHua [depxaTtenen kapT.

«BaHK» 03Ha4yaeT akuMoHepHoe 06LEeCcTBO
KOMMepYeCKNin 6aHkK «Victoriabanky,
naeHTUMLMpyemMoe no cregylowmm JaHHbIM:
doumckanbHbIn Kona (rocynapcTBeHHbI

noeHTuukaunonHeln  Homep IDNO) —
1002600001338, «kom SWIFT-VICBMD2X,
mMecToHaxoxgeHune: MD-2004, Pecnybnuka

MonpgoBa, myH. KnwnHay, yn. 31 aerycta 1989
r. 141, Homep TenedoHa: +37330303186,
afpec anekTpoHHon noytbl — office@vb.md,
BebO-canT: www.victoriabank.md unu
www.vb.md, Cnyxba noagepXkm KIMEHTOB
1303 / +373 22 21 03 03, co BceMu e€ero
TeppuTopuanbHbIMU NogpasaeneHnsMun.

«Bbirogonpuob6petarowun  co6CTBEHHUK»
o3Ha4aeT hmandeckoe N1uUo, KOTopoe Bnageet
WM KOHTPONMpPYeT B MocnegHen MHCTaHLMK
ropuguyeckoe nuuo, unn domsndeckoe nuuo, ot
YbEro MMEHN OCYLLECTBMSETCS OEeATENbHOCTb
UM CoBepLlUaeTcsl chenka wuunm KoTopoe
NPssIMO  WIIM  KOCBEHHO Bnageetr MnpaBoM
COOCTBEHHOCTM UMM KOHTPOSIEM Haf HE MeHee
yem 25% akumi wunu  npaBa  rosoca
opugudeckoro  nuiua  unM - UMyLLecTBa,
HaxogsLuerocs B [OBEPUTENTBHOM
yrnpaBneHun, a TaKkke, B 3aBUCMMOCTU OT

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!

5


http://www.victoriabank.md/
http://www.vb.md/
http://www.victoriabank.md/
http://www.vb.md/
http://www.victoriabank.md/
http://www.vb.md/
http://www.victoriabank.md/
http://www.vb.md/
http://www.victoriabank.md/
http://www.vb.md/

AO KB «Victoriabank»

ﬁctorlabank’ Er—

06CTOSATENBCTB, NMUA, KOTOpble  UMEIT
(baKTUYECKUI KOHTPONb Hapg opPUANYECKUM
MuoM, onpedensiemMble  Kak TakoBble B
COOTBETCTBUM c KpUTEpPMSAMMU,
yCTaHOBMNEHHbIMU B MpuMeHMMOM
3aKOHOZaTenbCTBE.

«MonyyaTtenb nnarexa» O3Ha4yaeT nuuo,
KOTOpoe 4BnseTca nonydarenem CcpeacTs,
saBnsowmxcs obbekTom MNMnatexxHonm onepaunmn
mnn Coenku.

«HBM» npeactaensier _cobon abbpeBunatypy
Ons _HasBaHWSA opraHuMsauun «HavlmnoHanbHbIN
BaHk MongoBbiy.

«KnueHT» o3HayaeT nwboe Kpuanyeckoe
NWULLO, C KOTOPbIM ObINIM YCTaHOBMNEHLI [lenoBble
OTHoLleHusl. B cny4yasx, npeaycMOTPEHHbIX
3aKOHOM, noa TEPMUHOM «KnueHT»
nogpasymeBaeTcs Takke U1 KOpuanyeckoe
nuuo, ¢ kotopbiM BaHkK Ben neperoBopbl 06
ycTaHoBneHun [1enoBbiX OTHOLUEHWUW, Oaxe
€CNN__ COOTBETCTBYHOLIME MEPEroBOpbl _He
3aBeplmnnumch 3aknyeHmem orosopa.
«CyeT» 03HayaeT BaHKOBCKMI CYET, OTKPbITbIN
KnveHty bBaHkoMm, Ans  ocywecTBneHus
[MnaTexHbIx onepauum nly ans
npegocTtaBneHnss  baHkoBCKMX — ycnyr U
NPOAYKTOB.

«BpeMeHHbIN  c4yeT» oO03HayaeT Cuer,
OTKpbITLIN KnueHTy BaHkoM Ha onpefeneHHbIN
nepuoa BpeMEHW, npefHa3HA4YeHHbIn Ans
HaKonmneHus OEHEeXHbIX  CpeactB  Ans
hopmMupoBaHmsa/yBenuM4eHns YCTaBHOrO
kanuTtana KOpugudeckoro nuua (KnueHrta) unum
ONs HakomfeHust  OEHeXHbIX  CpefcTs,
Mony4YeHHbIX B MpoLecce pasmMeLLeHNs LEHHbIX
Oymar.

«JoroBop»  0O3HayaeT nboe  sBHOE
(nucemeHHoe) nnu nogpasymesaemoe
(ycTHOe) cornaiueHue, BKIOYas HacTosilme
Obuwume Ycnosus BepneHnus BusHeca,
CneuuaneHbie Jorosopsl, NepeyeHb Tapmudos
" Komucenn, [oroBopHble dopmbl,
3aknYveHHble mexay KnueHtom u baHkowm,
unu NpuHATble KnMeHToM COOTBETCTBYHOLUUM

obpasom.
«Cornacue» o3Havaet [OroBOpHOE
cornalueHve lopuandeckoro  nuvua, B

COOTBETCTBMM C KOTOPbIM OH MpPUHUMAET
cneumarnbHble yCIoBUS, KoTopble
NMPUMEHSIOTCS K 3anpoLLEHHbIM
npoaykram/ycrnyram, U NpeaoCTaBfEeHHbIM eMy
BbaHkom. Cornacue mMoxeT ObiTb BbIPaXXeHO B
dopme  COOCTBEHHOPYYHOM MOAMMCU  Ha
OOKYMEHTax, OTpaxalwolmx obLlieHne mexay
cTopoHamu / 3asBneHMnM [/  goroBope
OTHOCUTENbHO 3anpaluvMBaeMbIX NPOAYKTOB U
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ycnyr, unum B popme 3NeKTPOoHHOW nognucu /
apyroro meToda ayTeHTUdunKaLmm,
NPUMEHNMOrO K 6aHKOBCKOM ycnyre/npoaykry.
«CneuunanbHbii [JoroBop» o3HavaeT nobon
[OroBOp, 3aKMYEHHbI B MUCbMEHHOW WK
yCTHOW popme mexay baHkom n KnveHTowm,
npegMeToM KoToporo sBnsietca baHkoBckas
ycnyra unv baHKoBCKMIA NPOAYKT.
«BanoTHbIN KYpC» 03Ha4yaeT KOMMEpPYECKUi
Kypc obmeHa BanoThl, YCTAHOBMEHHbLIA W
npegocraBnsgemMbli_baHkoM (ykasbiBaeMbli B
TepputopranbHbIX noapasaeneHusx un
nyonukyembli Ha Beb-CtpaHuue),
NPUMEHSIEMbI KO BCEM WM K HEKOTOpPbIM
onpeaeneHHbiM [naTexHbIM onepawmsm.
«Mpsamoe nebetoBaHue» O3HavaeTt
MnatexHbln WHCTPYMeHT ans aebetoBaHus
Cueta KnueHnta B cnyyae, ecnu lNnaTtexHas

onepauus UHULMMpyeTCcA Monyyatenem
nnarexa Ha OCHOBaHUM cornacus,
npenocTaBneHHoro MnaTtenbLmkom
MNonyyaTento MnaTexa, NnocTaBLUUKY

nnatexHelx ycnyr MNMonyyatena nnaTtexa wunu
NoCcTaBLUMKY nNnaTexHblx ycnyr MNnaTtensLimka.
«YpocTtoBepswwmun [JOKyMeHT» O3Ha4vaeT
OOKYMEHT, yAOCTOBEpPSIOWNA BbiNonHeHue /
noaTBepXxaeHme HeobxooMMocCTn
OCyLLeCTBMeHNs nnarexewn/nepeyncneHmn
Knnentom nnu B nonb3y KnueHta (Hanpumep:
[0roeop, WHBOWC, npukas 006
OTKOMaHAMPOBaHUM 3a pybex, cBeaeHus o
KOMaHOMPOBOYHLIX pacxofax, CMeTa pacxogos
Ha cogepxaHue 3a pybexom
npegctasutensctea KOpuanyeckoro Jluuya-
PeangeHta, pelweHne / nocTaHoBNeHWe
/3akntoyeHne  cygebHoW  MHCTaHuuu), #
cofepxaLiumn, B 3aBWCUMOCTU oT
06CTOATENLCTB, OaHHble o} cymmax
nnartexen/nepeeBodoB, a Takke apyrue
OOKYMEHTbl, YyKasdaHHble B [lpumMeHumMom
3akoHoOaTENbCTBE O KOHKPETHBLIX BaIOTHBIX
onepauusx.

«FATCA» o3HayaeTt cornatleHue,
BKIHOYatoLLlee Habop 3akoHoAaTenbHbIX Mep,
BBegeHHbix B pgenctBune CLUA B uensx
nNpefoTBpaLLEHNss U CHUXEHUS YKITOHEeHUs OT
ynnaTtbl Hanoros, BbI3BaHHOIO TPaHCrPaHUYHON
0eaATenbHOCTbI0 aMepPUKaHCKUX pPe3naeHTOoB.
3akoHom Ne 234 ot 10.12.2015 r. MapnameHT
Pecny6nuku MongoBa paTuduymposarn
CornaweHne o0 COTPYAHMYECTBE  MeXOy
MpaButenbctBom Pecny6nvkn MongoBa wu
MpaButensctBom  CoeamHeHHbix  LTaToB
Amvepukn ans  obrerdyeHuss  BHeOpEHUst
nonoxxeHn 3akoHa O HaNoroBOW OTYETHOCTM
no WHOCTPaHHbIM cyetam (FATCA),

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!



AO KB «Victoriabank»

ﬁctorlabank’ Er—

nognucaHHoro B KuwuHay 26 Hosiops 2014
roga.

«[JoroBopHble opMbI» 03Ha4yaeT by
CTaHOapTU3SMPOBAHHYIO (HOPMY MMM 3asIBKY,
ucnonb3dyemyro baHkoM B OTHOLWEHUSAX C
KnveHTamun, npeamMeToMm KOTOpbIX BbICTynaet
3anpoc KrnveHTa Ha 3akntoyeHue [Joroeopa,
NU3MEeHeHVe unn mncnonb3oBaHne BaHKOBCKMX
ycnyr unu baHKOBCKUX NpOAYKTOB (Hanpumep:
3asiBKa Ha OTKpbiTMe c4yeTa, Kaptouka c
obpasuamm noanucen, 3anpoc Ha
obxanoBsaHune HeCaHKLNOHMPOBAHHbIX
onepauun n T. o).

«pynna» o3HayaeT Bce opraHu3auuu, Hag
KoTopbiMu Y KrnneHTa €CTb KOHTPOnb, Wnu
opraHusaumio, nog  KOHTPONeM  KOTOPOW
HaxoguTca KnmeHT, kak HeNoCpeaCcTBEHHO, Tak

" Yyepes apyryio KOHTPONMMpYyEMYIo
opraHusaumio. Hanuuve KOHTpOns
onpefenseTcs B COOTBETCTBUM c

MpyMeHNMbIM 3aKoHOA4aTENBCTBOM.

«®uHaHcoBas rpynna BT» o3HavaeT rpynny
fopugnyeckux nuud, Bkovaowmx  «Banca
Transilvania» S.A. (PyMblHMA) B kadecTBe
lopuamnyeckoro  nuua,  OCyLEeCTBASIOLEro
KOHTPOMb, W BCE KOHTpONMpyemble WM
topugudeckme cybvektol (B Tom uncne AO Kb

«Victoriabank»).
«IBAN»  03HayaeT yHMKanbHbIN  Habop
CUMBOJIOB, NCNOb3YOLLNACH ana

OAHO3Ha4yHOW naeHTUnkauumn cueta KnnenTa,
oTkpbiTOro B baHke, Ha MexayHapoaHOM
yposHe. Kog IBAN npepoctasnsetca KnueHty
BbaHkoM B OeHb OTkpbITUS CueTa, a Takke
YKa3bIBaEeTCs Ha KaxaoW BbINNCKe MO cYeTy.
«MnatexHbin UHCTPYMEHT» 03HavaeT nboe
nepcoHannanpoBaHHoe nonb3oBaTenbckoe
ycTponcTtBo: KapTty Business, MobunbHbIN
TeneoH wn T. A., wwunn byt cepuro
TexHuyecknx npouedyp: PIN-kog, TAN,
Mapone 3D Secure, pgpyrve Tunbl KOOOB,
norvHbl/naponu " T. a., n/unu
dyHKUMOHanNbHbIe  npouenypbl:  KpeAuTHbIN
nepesog, 3annaHWpoBaHHbIA  KPeOAUTHbIN
nepeson, [lpsmoe [ebetoBaHne u T. 4.,
cornacoBaHHble Mexay KnueHTom n BaHkom,
npegHasHayeHHble  Ang NCnonb30BaHUA
KnneHtom npu coBepweHun [naTtexHon
Onepaunn unn Caenku.

«CooTBeTCcTBYHOLLAA HOPUCONKLMA»
O3Ha4aeT, no OTHoweHuio K KrveHTy, B
3aBUCUMOCTM OT OBCTOATENLCTB:

a) pUCOMKUMIO, B 30HE [OENCTBUSI KOTOPOW
KnveHT Obin yypexpeH kak Hpuguyeckoe
nmuo;
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b) nobyto topucamkumio, B 30HE [OENCTBUS
koTopor KnueHT ocyllecTBNSET, MOSNHOCThLIO
WM YaCTWYHO, CBOK MNpeanpuHMMAaTENbCKYH
0eATenbHOCTb;

c) nobylo pUCOUKUMIO, B 30HE [OEenCTBUSA
KOTOPOMN HaxoaaTCa COOTBETCTBYIOLLME aKTMBbI
KnnenTa; n/wnn

d) opucamkumio, 3aKOHO4aTENLCTBOM KOTOPOWA
perynupyloTcss  OOrOBOPHbIE OTHOLLEHMS
Knuenta ¢ BaHkom (NMOMMMO yCTaHOBMEHHbIX
Ha ocHoBaHuu HacTosAwmx OYBB).
«MpnmeHumoe 3aKoHoAaTesNIbCTBO»
O3Ha4aeT nbor HOPMAaTMBHLIA akT, 3aKOH,
pernameHT, NoCTaHoOBIEHME, npvkas,
peLueHue, npegnucaHue, n3BeLLeHmne,
PYKOBOACTBO, MHOUBMAYanbHbIN,
HOMEHKNaTypHbIA  OOKYMEHT U1 T. A4,
BbINYLLEHHbIN KOMMETEHTHbIM OopraHom
ny6nunyHoro yrpasneHus Pecnybnukn
MongoBa wnu wuHbIM NOAOGHBIM  OpraHoM,
KOTOPbI UMEET MNPSAMY0 WM KOCBEHHYHO
NPUMEHUMOCTb U SBnsieTcsl 0bsi3aTernbHbIM
ONs ucnonHeHus B xoae [enoBbiX OTHOLUEHWUNA.
«CnncoKk Henpo3payHbiX HPUCOUKLMAY
O3Ha4yaeT CMUCOK rocyaapcTB/IOPUCOMKLUNNA,
KoTopble He obecrneuvnBalT MexayHapoaHble
CTaHgapTbl  npo3padHocTM B obnactu
npegoTepalleHnst n 60pbObl C OTMbIBAHMEM
OeHer 1 ouHaHCupoBaHUeM Teppopusma.
«Cnucok TapucoB U KOMUCCUN» O3HaAYaeT
odomumansHbIn OOKYMEHT, BbIMYLLEHHbIN
BaHkom n onybnunkoBaHHbIN Ha Beb-CTtpaHuue,
BKITHOYAHOLLIMI nepeyeHb CTOMMOCTH
BbIMOMHEHNs1  OnpedeneHHbix  lnaTexHbIx
onepauui n/vnn cToumocTn baHKOBCKUX ycryr
M  MpOOYKTOB  (KOMWCCUOHHbIE, BbINMaThl,
Tapudbl, NPOLEHTbI U T. A4.), KoTopble KnueHT
0065a3aH onnaTnTb B yCTAHOBMNEHHOM pasMmepe u
B YKa3aHHbIN CPOK.

«YneH opuguyeckoro nuua» o3Havaet
noGoro  y4peauTens,  accouuMMpOBaHHOro
yrieHa, akuuoHepa, Yy4yacTHUKA, 3aKasuyuka,

KOMMaHOuTUCTa unu nioboe apyroe nogobHoe
nvuo, yypeamsllee KOpuandeckoe nuuo u/vnu
obnaparwulee npaBoM Ha ucTpeboBaHue
nebuTtopckon 3a0/MKEHHOCTMH,
pacnpocTpaHsitolLeecs Ha YCTaBHbIA kanuTan
KOpuanyeckoro nuua.

«®PuHaHcoBbLIe o0Osi3aTenbLCTBa» O3Ha4yaeT
nobble cymMMbl, Nognexalume Bbinnate baHky
KrnneHTom 3a nnu B cBA3U C:

a) nobbim HecaHKUMOHNPOBaHHbIM
oBepapadTom;

b) nobble  KommuccnMoHHble /  cbopbl  /
OaHKoBCkMe  pacxogbl /  MpPOUEHTbl B
cootBeTcTBUN C [lepedyHem Tapucos n
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Komuceunit, nnm B COOTBETCTBUM C YCMOBUSIMU
CneumanbHbix [JoroBopos;
c) nobon 6aHKOBCKMIA KpeauT; n/mnm

d) nobbie apyrue 1HaHCOBbIE
obsizaTenbCTBa, BO3HUKLLIME Ha  OCHOBE
HacTosawmx  OYBB unm CneumanbHbIX
[OroBOPOB.

«MnartexHas _onepauusi» _o3Ha4yaeT, He

orpaHN4MBasiCb NEPEeYNCEHHbIM:
a) ornepauuMm NO  BHECEHWIO
OEeHeXHbIX cpeacTtB Ha CyerT;

b) onepauun no KpeauToBaHWO CpeacTB Mo
Cuerty;

c) onepauumm no onnare co CyeTta;

d) onepaumn no nepeeBofy CpenctB Mexay
Cyetamu; nnum

€) onepauum no CHATUIO
OeHexHbIx cpeacTs co CyeTa.
«MnaTtexHoe nopyyeHue» o3HavaeT nobyto
MHCTPYKLINIO KnneHnta (Ha OymaXxkHoM
HocuTene, B 9NEKTPOHHOM Buae W T. A.),
nepefaHHyto  BaHKy B COOTBETCTBUMM _C
HacTosiwmmu OYBB, [loroBopHbIMU dhopMaMu,
CneunanbHbiMu_gorosopamu, [NpuMeHUMbIM

Halrn4HbIX

Hann4HbIX

3akoHogaTtenbctBoM 1 [IBP, B uensix
ncnonHeHusi NnaTexxHom onepauunm.

«Onepauun NON-STOP» o3Ha4vaeT
nnaTtexHele  onepauuu, KOTOpble  MOryT

OCyLLEeCTBNATLCA 24 Yaca B CyTKM 7 OHeW B
Hegeno. Bugbl coenok u  onepauMoHHble
numntel ans Onepauunn NON-STOP gomkHbl
[0OBOOMNTLCS oo cBeaeHus KnuneHTa
nocpeacTsom nyenunyHom MHdopmMaLmn,
pa3melleHHon Ha Beb6-CtpaHuue baHka, Ha
cTpaHuue / B npunoxeHun Ycnyru VB24
Business unu B okowkax baHka.
«HecaHKUMOHNPOBaAHHLIN

o3HayaeT _pgebeTtoBoe canbao

oBepapadT»
Ha Cuete

KnneHta, obpasoBaBlueecsl B _pesynbTaTte
npeBbILEHN  ocTatka  (Mmetoulerocsl) Ha
CuerTe, nocpeacTsom KOTOpOoro Oblia

nposefeHa lNnatexHas onepauus / Coenka, B
pes3ynbTaTte NpuMeHeHusa kommccuii / Tapudos
BaHka, npMMeHeHns1 BasIlOTHOIO Kypca, a Takke
B Apyrmx Noao6HbIX cryyasix.
HecaHKLUMOHMPOBAaHHbIN OBepapadT
BK/II0YAEeT TakKKe W NpoueHTbl unu _wrpad,
HayMcneHHble N0 HeMy, B COOTBETCTBUM C
[Nepeynem TapudoB n Komunccui (B Tom umcne
ansa Kapt Business). HecaHKLUMOHVMpPOBaHHbLIN

oBepgpadT B3MMaeTcs baHkom c
NMPUOPUTETOM MO OTHOLLUEHUK K CONpAXXEeHHbIM
(HEUCNOTHEHHbLIM nnu MCMNONHEHHbIM
HeHagnexawum  obpasom)  UHAHCOBLIM

obsizatenbcTBaM  KnveHTa, CBSA3aHHbIM €
KpeaAnTHbIMW [OoroBopamu, 3aKkntoYeHHbIMU C
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baHkoM, BHe 3aBMCMMOCTW OT nopsdka
BHECEHWs nnarexen, 0603Ha4YeHHOM B Takux
Jorosopax, Unun OT MHOTO NopsAaKa, YKasaHHOro
KnueHtom.
«Beb-CtpaHuua»
WHTEPHET-CTpaHuLy
www.victoriabank.md wnu www.vb.md.
«AdbmnupoBaHHoe nuUUO» O3HA4YaeT Kpyr
niy, onpegensieMbiMM  Kak  TakoBble B
COOTBETCTBUM c KpuTepusamm ans
aduUnNnpoBaHHbIX nuL, NPeaycMOTPeHHbIMN
[MprMeHMbIM 3aKoHO4ATENBCTBOM.
«lMpaBomo4Hoe nuuo» O3HavaeTt
dusnyeckoe nUUO, B  3aBUCUMOCTM  OT
06CTOATENBLCTB: yNpaBnsawLWero, AWpekTopa,
pykoBoAuTENs, Npeacepartens nT. 4., KoTopoe,
COrMacHO  MONIOXEHUAM  ydpeanTernbHOro
OOKyMeHTa, B COOTBETCTBUM C 3aKOHOM U / Unu
B COOTBETCTBUM C cydebHbIM peLlleHneM,
HasHayaeTcd  Ona  B3aMMOAEWCTBMS B
OTHOLLIEHMNAX c TpeTbumun nmuamn,
WHOUBMAYANbHO UIN KOMNMEKTUBHO, OT UMEHN U
no nopyyexuto KOpranyeckoro nuua.
«Monutnyeckn yssBumoe nNULO» O3HA4aeT
dusnyeckoe nuLO, KOTOPOE WCMOMHAET unm
UCNONHANO B TedyeHue npoweawero roga
BaXHble TOCY0apPCTBEHHbIE [OOJDKHOCTM Ha
HaLNOHaNbHOM n/nnu MEeXAyHapOAHOM
YPOBHE, a TaKKe YneHa pyKOBOLALLNX OpraHoB
NONMUTUYECKUX MNApPTUA, YNEHOB €ro Cembu
(cynpyr/cynpyra, pfpemm u KX  Cynpyru,
COXUTENBL/COXMTENBHULA MM poauTenu
Monutnyeckun yassmMmoro nuua), a Takke nuua,
CBA3aHHble C  MNOMUTUYECKU  YA3BUMbIMU
nMuamMmn B COOTBETCTBUM C ornpefereHnamu,
npuBefeHHbIMU B nonoxeHuax MpumeHumoro

O3Ha4aeT oduuManbHyo
BaHka:

3aKoHogaTenbCcTBa.

«YNOnNHOMo4YeHHoe nuuo» O3Ha4vaeT
(*)I/I3I/I'~I€CKO€ numuo, Ha3Ha4yeHHoe Ha
OCHOBaHUK ropngnyeckoro OOKYyMeHTa

(boBepeHHOCTb/MaHAAT, NMOCTAHOBIIEHME U T.
4.), BbIOAHHOIO KOMMETEHTHbIM OpraHom
Opugnueckoro nuua gna  npegctaBneHus
KnueHTta B oTHOLLEHUAX ¢ BaHkoM.

«lOpuanyeckoe nuuo» o03Ha4vaeT nobdon
CyOBEeKT npaBa (opraHM3aumnio), y4pexaeHHbIN
B COOTBETCTBMM c TpeboBaHnAMM
MpumeHnmoro 3aKoHoaaTenbCTBa:
KOMMep4yeckne obliectBa, HEKOMMepYeckue
obuwecTBa, topugnyeckme nvua nybnnyHoro
npaBa M 4YacTHOro npaea, dmsmyeckue nuua,

3aHnmaroLmecs npeanpuHUMaTerbCKomn
0eaTenbHOCTbIO mnm He3aBUCMMOWN
[EeATenbHOCTbIO, a Takke duanyeckue nuua,
3aHMMaoLwmecs HE3aBMCMMOWN
npodeccnoHanbHOn DEeATENbHOCTbLIO:
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agBokarhl, HOTapuychl,
nucnonHuTenu u ap.
«lOpuaunyeckoe NULO-pe3nMAEHT» O3HaYaerT,
B 3aBUCMMOCTM OT OBCTOATENLCTB:
a) KOpuaunueckoe nuuo, yypexageHHoe
cornacHo TpeboBaHMAM 3akoHogaTenbCcTBa
Pecnybnuku, MongoBa ¢ mecToHaxoXxaeHuem
B Pecny6nuke Mongosa;
b) npeacraBuTensbCTBO unm areHTCcTBO
KOpuauyeckoro nuua-pesvaeHTa (nog KoTopbim
nogpasymeBatoTcs nobble oTaenbHble
nogpasgeneHus yKa3aHHbIX nmu,
NpeacTaBnsloWMX M 3awuwanlmx  1x
WHTEpEeChl) C MECTOHAXOXAEHNEM 3a pybexom;
c) dwunman unu NOCTOSIHHOE
npeacTaBuTENbCTBO (B COOTBETCTBMM  C
onpegeneHuem, npuseaeHHsiIM B Hamnorosom
kogekce Pecnybnukn MongoBa), yupexaeHHoe
B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Pecnybnvnkn MongoBa, ¢ MECTOHaxXOXAEeHNEM B
Pecnybnnke Mongosa, KOpugnuyeckoro nuua-
HepeaunaeHTa; unm
d) punnoMaTU4Yeckyld MWUCCUI, KOHCYNbCTBO
unu gpyroe oduumnansHoe NpeacTaBuTENbCTBO
Pecnybnvkun MongoBa 3a pybexom.
«KOpuaunyeckoe nuuo-Hepe3naeHT»
O3Ha4aeT, B 3aBMCMMOCTU OT ODCTOATENbLCTB:
a) Opuagnyeckoe nWUO, yYpexOgeHHoe B
COOTBETCTBUM c 3aKoHO4AaTeNbCTBOM
WHOCTPAHHOIo rocygapcrsa, c
MeCTOHaxOoXaeHneM 3a pybexom;
b) npeacraButenscTBO nnu areHTCTBO
KOpuguueckoro nuua-peangeHTa (nog KOTopbIM
noapasymeBaroTcs noodble oTAenbHble
noapasgenexHus yKa3aHHbIX nmu,
NPeAcTaBnAWNX U 3aWymiawmx  ux
WHTEpeCHI) c MECTOHaXOXOEHNEM c
MecToHaxoxaeHnem B Pecnybnuke MonaogBa;
c) dunuan unm NOCTOsAHHOE
npeacTtaBuTenbCcTBO (B COOTBETCTBUMM  C
onpegerneHnem, MPUHATBIM B
CooTBeTcTBYIOLLEN KOpucankumm
KOpuanyeckoro JInua-HepesngeHta c
HaxoXaeHnem 3a pybexom;
d) aunnomatnyeckMe MUCCUMM, KOHCYNbCTBa U
apyrve  odwvumanbHble NpeacTaBUTENbCTBA
WHOCTPaHHbIX rOCY4apCcTB, akkpeauToBaHHbIE B
Pecnybnuke MongoBa;
€) MexayHapoaHble OopraHv3aunu, Co3faHHble
B  COOTBETCTBUM C  MeXayHapoaHbIMU

cynebHble

Jorosopamu, KOTopble nonb3ylTcs
annnomMmaTtuyecknum nnm KOHCYJ1bCKMM
UMMYHUTETOM U NbrOTaMm; Um

f) npegcraButenbcTBa MEXOYHaPOAHbIX

opraHusauui, akkpeguToBaHHble B Pecnybnuke
Monposga.
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«MnatenbLlWKMK» o3Ha4YaeT N1Lo, ABNsAOLLeecs
BnagenbLem MnaTexHoro cveta, U KOTopoe
aBTOpM3yeT nnaTtexHoe nopy4eHue
(MHMUMMpYET wnNKU paspellaeT UCMNOMNHEHMEe
NNaTeXxHoro NopyvyeHus) ¢ 3TOro NNaTeXHoro
cyeTa, WNM NULO, KOTOpPOE OcyLlecTBnseT
nnaTtex B criydyae, €Cnu nNnaTexHoro c4eta He
nmeeTcs.

«JJenoBble OTHOLWIEHNA» 03Ha4YaeT NpaBoBbIie
oTHolleHus mexay bBbankom un  KnueHtowm,
perynupyemble Hactoswmmmn OYBB, B Xxoge
KoTopblXx _BaHk npepoctaBnsget  KnueHty
BaHkoBcKkMe ycnyru 1 npoaykrbl, dnHaHcOBbIE
M COMPSKEHHble € HUMW __YChyru, B
COOTBETCTBMN CcO cdepon AesTEeNIbHOCTU U
KOMMEpYECKUMWN _NpeanoxeHmamu banka, u
KOTOpble npeanoniaratoT, Mo KpanHen mepe,
oTKpblTMe CyeTa, a co CTOpPOHbl KnueHta —
MCNONb3oBaHME  COOTBETCTBYHOLUMX  Ycnyr
cornacHo yctaHoBneHHbIM BaHkoM ycrnoBusiM.

«MBP»  (abbpeBunaTypa Ana  TepmuHa
«npaBuna BHYTPEHHEro pacnopsiaka)
0o3HayaeT nwboK pernameHT, npoueaypy,

PYKOBOACTBO, NOMIUTUKY, NPUKa3, UHCTPYKLMIO U
Opyrve aHanornyHole HOpPMaTMBHbIE aKThl,
BbiNyLLeHHble BaHkom B Lensax obecneyeHus
cooTBeTcTBMs TpeboBaHuamM [1pumeHnmoro
3aKoHofaTenbCcTBa, perynupytoLime
BHYTpPEHHME npouecchl 1 npouenypbl baHka u
yCTaHaBnuBawLimMe BHYTPEHHWE YCNoBUA U
npasuna baHka, cBasaHHble ¢ [enoBbiMu
OTHOLWeHuAMU, NpegocTaBneHneM baHkoBCKMx
ycrnyr M NpoOAYKTOB U COMPSXEHHON
0eaTenbHOCTLIo.

«baHkOBCKMEe ycnyru U nNpoAYyKTbI»
O3Ha4yaeT BCe U Kaxayl U3 yCryr Unu Kaxabin
NPOAYKTOB, npegocTaBnsgeMbix B
pacrnopsbkeHne KnueHta baHkoM B kKayecTBe
hMHaAHCOBON OpraHu3auum U/unu NocTaBLMKa
nraTeXHblX ycnyr B COOTBETCTBMU  C
NUUEH3neNn Ha ocyLLleCTBEHME OeATeNnbHOCTH.
BaHkoBckue ycnyru n NPOAYKThI
npegoctasnaTca KnveHtam B COOTBETCTBUMU
¢ Hactoswmmn OYBB wu CneuunanbHbiMu
JoroBopamu, B 3aBUCUMOCTU oT
06CTOATENLCTB.

«Ycnyra VB24 Business» 03HayaeT cpefcTaa
ONCTaHUMOHHOIO GaHKOBCKOro obCnyXmBaHus,
npepoctaesnsemMmble baHkoMm KnueHTy B Lensx

nonyyeHvs uHaHcoBoW uMHMOpMaLMM O
BaHKOBCKMX cyeTax KrnveHTa "
ocywecTBrneHns [lnaTtexHelx onepauumi ¢

MCMNOMb30BaHNEM MOOWMbHbBIX MPUITOXEHUA 1
3MNEKTPOHHBIX TEXHOJOMMIN.
MepcoHanuanpoBaHHbIMU aneMeHTamMu
6e3onacHoctT B pamkax ycnyrm VB24

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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Business cuutalTca: umsA  nonb3oBaTens
(norvH) n naponb (naponb), 3NEKTPOHHas
noanucb, MobunbHas NOANUChb, KOAbl, NakeTbl
PIN, naponu Bepudwukaumm,  3aKpbITbii
KpunTorpacduyeckui KITtou, OTKPbITbIN
KpunTorpacdpumyeckuin kntod (ceptudukar).
«Obpasen nognucu» o3Ha4vaeTt
COBCTBEHHOPYYHYIO nognuce nuy KnveHta ¢
npaBoM MOAMUCK, BNUCAHHBbIX B [JOroBOpHYO
dopmy, ucnonesyemyro baHkom B pamkax
[enoBbix OTHOLLEHWUN («KapTouka c
obpa3suamu nognucemn»).

«One Time Pasword / OpHopa3oBbIn
naponb/ OTP» OykBEHHO-LM(POBON KOA,
Crny4YamHO reHepupyeMbin MHAOPMAaLMOHHON
cmcTemon BaHka, nepegaBaemblii
KnueHty/[lonb3oBaTtento 1M ucCnonb3yembld B
KadecTBe kopa ayTeHTudukauum, unv Ans
MOANUCaHNs AOKYMEHTOB, B 3aBMCUMMOCTU OT
cuUTyauun.

«OneKTpoHHasaAe nognucb | 3NeKTPOHHas
neyaTtb» O3Ha4yaeT [aHHble B 3N1EeKTPOHHOW
dopmMe, KOTOpble MPUKPENNEHbl K APYrUm
AaHHbIM B 3NIEKTPOHHON DOPME WS NTOrNYECKM
CBSI3aHbl C HMMMW U KOTOPbIE MCMONb3YHTCA B

KayecTBe meToaa ayTeHTudMKauuw,
npegHasHa4YeHHOro ans obecneyeHust
Hagnexawiero ypoBHA  ©e3onacHocTn B

OTHOLLEHUU NMYHOCTU ABTOpa/nonb3oBaTtens,
a TakkKe LENnocTHOCTM W ayTeHTMduKaumm
OnEeKTPOHHbIX CAEMOK.
OneKkTpoHHas/MobunbHas NoanNnCcb MOXET
ucnonb3doBatbcs KnvmeHtom u baHkom B
KayecTtBe [lepcoHanM3MpoBaHHOIrO 3fieMeHTa
GesonacHoCTM B APYrMX  OTHOLLUEHWSIX,
CBSI3aHHbIX C [lenoBbIMW OTHOLUEHMAMU U/VNK
AOTOBOPHBIMW OTHOLLEHWUSIMU, B TOM YMCIIE NpK
MCnosib30BaHUN/NPeaoCTaBneHN yCnyr,
CBSA3aHHbIX C [nMaTeXHbIMWU WHCTPYMEHTaMu
unm  OaHKOBCKMMWM  rapaHTusimu.  BaHk
ocTtaBnsieT 3a cobo npaBo  Bbibopa
NPOAYKTOB/YCNyr, HA KOTOpble OH MPUHMMaeT
cornacue KnueHTta nocpeacTtBOM 3NEKTPOHHOM
nognucu. Mpun HeobxoammocTn KnneHTt n baHk
MoryT B OcoObix JOroBopax AOroBOpUTLCSA O
crnocobe BblpaXkeHust cornacus /
ayTeHTudukaumm / TMne  UCNonb3yemMoun
3MNEKTPOHHOW NoAMNnCH.
«CWA» o3HayaeT abbpesuatypy Aand
cnoBocoyeTaHus  «CoeavHeHHble  LWTaTh
Awmepukn». TepmumH «CLUA» BknoyaeTt, B
3aBMCMMOCTM OT OBCTOATENBCTB, CreayloLine
Tepputopun: 'yam, CeBepHble MapuaHckue
OCTpOBa, MyapTo-Puko, AmepuKaHckme
BupruHckme octpoBa, AmepukaHckoe Camoa.

Confidential
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O6wue ycnosusa BegeHunsa 6usHeca AO KB «Victoriabank», npumeHumMble K OpUaAMYECKUM nNuuam

«dunuan» O3Havaet otaensHoe
nogpasaenexHve KOpuanyeckoro nvua,
Haxopsilleecsa 3a npedenamu €ro rnaBHOro
othuca, siBnsOWEecs MO CYTU MOCTOSIHHO
OencTByoLWnM, nMewuliee cobcTBEHHOE
PYKOBOACTBO U pacnonaratowiee cobCcTBEHHbIM
MaTtepuanbHbiM OCHalleHMEM, HeobxoanmbIM
AN ocylecTBneHusa, B NonHoMm obbeme unu
YaCTU4YHO, BCeXx BMNOoOB aedaTesibHOCTU
KOpuanyeckoro nuua, u KoTopoe Obino
yYpexaeHo n QyHKLUMOHUPYET B COOTBETCTBUU

c TpeboBaHuAMM MprvmMeHnmoro
3aKoHOAAaTenbCTBA.

«3annaHmpoBaHHoe MepeuncneHue»
O3HayaeT KpedWTHbIM nepeBod, KOTOPbIN

nepuoamnyeckn ocyuwlectensaetcs baHkom B
3apaHee yCTaHOBMEHHbIE OHW, HA OCHOBaHUU
CneunanbHoro [loroBopa, 3aKmt4YeHHOro ¢
KnueHtom.
«CnoxHass w
o3HavaeT

HeopouHapHas Cpaenka»
lMnaTtexHyto Onepauuto,
COBEPLUEHHYIO OOHOW WU  HECKOSbKUMM
onepaumsimn, KoTopble He COOTBETCTBYIOT
noscegHeBHOW AgedAtenbHocTu KnueHnta w/unu
He TUNWYHbI ANSa BUaa gesatenbHocTn KnuenTa.
«KpynHasa cpenka» os3HadaeT [lnaTtexHyto
onepaumio, pasmep KOTOpPOW, B 3aBMCMMOCTMU
OT PWCKOB, CBSI3@HHbIX C COOTBETCTBYIOLLMM
KnneHToOM 1 COBEpLUEHHBbIMU TPaH3aKLMAMM,
npesbIWaEeT npegen, ycraHosneHHsln B MNBP.
«OneKTpoHHas cpenka» o3HavaeTt
onepaumio, ocyulectensgemyo B dopme
3NEeKTPOHHOro JOKyMeHTa 4epe3 Cucrtemy
«Vb24 Business» " 3aLlMLLEHHYIO
MEXaHM3MOM,  MO3BONSKLWMM _ NPOBEPUTb
ayTeHTMdKrKaLmo, NOAJIMHHOCTb [
HEBO3MOXHOCTb OTKa3a.

«TepputopunanbHble MogpasgeneHns»
o3HayaeT  cunuansl, nNpeacTaBUTENbCTBA,
areHTcTBa U/unu otaeneHnss ooMeHa BantoThl
BbaHka Ha Bcen Tepputopun Pecnybnunku
Mongoga.

«BaHKOBCKMM AeHb» O3HayaeT [eHb, Koraa
BaHK ocyllecTBnsaeT OesdATenbHOCTb, KoTopasi
no3BonsgeTr _emMy  ucnonHaTtb  [naTtexHble
nopyyenHusi. B oTtHoweHun BaHka cuuTatotcs
Hepaboyummn _ cneywolime  OHW:  cybboTa,
BOCKpeceHbe, HalMoHalbHble Npas3fgHUYHbIE
OHW, Nobble Apyrme OHW, KOTopble cYMTaloTCs
Hepaboyumn ans 6aHKOB-KOPPecnoHaeHToB /
BHELWIHMX _pacyeTHbIX cucteMm (B cnyyae
niaTeXHbiX onepaunn, KoTopble npoBoasaTcs
yepe3 HuUX), a Takke [AHW, KoTopble BaHk
obbsaBnAeT HepaboynmMu, B 9TOW cuTyauuu
KnneHTbl  AOMmKHbI _ OblTb  CBOEBPEMEHHO
M3BELLEHbI nocpeacTBOM pasmeLleHus

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

1.3.1.

1.3.2.

1.3.3.

1.3.4.

COOTBETCTBYHLLMX MHAOPMAaLIMOHHBIX
coobLLEeHn B okolwkax baHka 1 nocpencTBoM
nyénukauum Ha Beb6-CtpaHuue. B nopsgke
OTCTYNJIeHnsa oTaenbHble  TepputopuansHble
MNoapasgenexHna BaHka MOryT OcCyLIecTBNATb

CBOK 0eaTenbHOCTb no cybboram,
BOCKPECEHbAM unm npasgHuKam, c
BO3MOXHOCTbIO ~ MPOBEAEHUSI  OTAErbHbIX
onepauui, ¢ tHdopMaumnen o KoTopbix KnmeHt
MOXET  03HAKOMMUTbCS Ha  oduLManbHOM
MHTEPHET-CTpaHuLe baHka.

«OnepaynoHHbIN OeHb» O3Havaet
BPEMEHHOM WHTepBarn B npegenax
BbaHkoBckoro  [lHs, cormacHo  rpaduky,

pasvelleHHoMy Ha BebG-canmTe OaHka unu B
npunoxernun Vb24 Business, B TeyeHue
KOTOpOro npou3BoauTca npuem [lnaTexHbix
MopyyeHun ot KnmeHToB onst X UCNOMNHEHWS B
TOT Xe AeHb.

1.3. UHTEPTIPETALINA

B HacTtoswmx OYBB ccbifikM Ha TepMUHBbI,
onpegeneHHble B Pasgene 1.2 B dopme
€ANHCTBEHHOro YMcna, BKMo4YatoT B cebs Takke
CCbIfIKM Ha 3TU TEPMWUHbI BO MHOXECTBEHHOM
yucrne, n HaobopoT, eCrin KOHTEKCT He TpebyeT
MHOro.

TepmuHbI, ncnone3yemble B HacToswmx OYBB,
KoTopble He  Obim  ABHbIM  0Bpasom
onpegenexsl B Pasgene 1.2, umetoT 3HaveHme,
npegycMmoTpeHHoe Hactodwmmn OYBB (ecnu
uxX onpepeneHvnss NpUBOOATCA B TeKCTe), Unu
CMbICIl,  NpegyCMOTPeHHbIN  [pUMEeHUMBbIM
3akoHOOaTENBLCTBOM, nunm cMmbicH,
npuaaBaemMbli UM B OObIYHOM MOHUMaHUKN B
©aHKOBCKOW NpaKTuKe.

B HacToawmx OYBB ccbinku Ha «lMpumeHnmoe
3aKOHOAATENbCTBOY  MpeanonaralT  Takke
CCbIJIKM Ha 3aKOHbI, AUPEKTUBbI, PEKOMEHOALMM,
NMOCTAHOBIEHMS!, [OOrOBOPbI, KOHBEHLMU W
Opyrme MUCTOYHMKM MEXOYHapo4HOro npaea
uw/vnn npasa Esponerickoro Cotos3a, B TOM
yucrie B 30He pJencteua COOTBETCTBYIOLLEN
KOpucaukumm ToneKko B criyyae, ecnv Aenctene
Taknx HOPMaTUBHbIX aKTOB pacnpoCTpaHsaeTcs
Ha Pecnybnvuky MonpoBa, unu TONbKO B TOM
crnyyae, ecnv Takne HOpMaTuBHbIE aKTbl OblNu
NPUHATBI/NPU3HaHbl BaHKOM Kak MpUMeHUMblEe
(MOMHOCTBLIO MIM YacTUYHO) B pamkax [1enoBbix
OTHoLWeHnN.

Ccbinkn Ha «[lMnatenbwmka», «MonyyaTtens
Mnatexa» wnn «Opuguyeckoe Jinuo» B
HacToswmx OYBB npegnonaraloT Takke wu
ccbinkn Ha «KnueHTtay, ecnu nM3 KOHTEKCTa He
cnenyeT UHoOe.

Confidential

1.3.5.

1.3.6.

1.3.7.

Ccbinkn Ha «KnueHTta» B Hactosawmx OYBB
npegnonarawT  Takke n CChbIfIKN Ha
«lMpaBomoyHoe JIMuo», «YNOSHOMOYEHHOE
JInuo» nnu, B 3aBUCUMOCTM OT OOCTOATENLCTB,
Ha «YneHa Kpwuanyeckoro Jlnuya», ecnm us
KOHTEKCTa He cnegyeT UHoe.

B HacToswmx OYBbB ccbinku Ha «MpaBomo4vHoe
Jnuo» unm Ha «aAMUWUHUCTPATUBHOE
OOIMKHOCTHOE Nuuo» nNubo Ha nboro apyroro
3aKOHHOro npeacraeuTens  KOpupgudeckoro
Jlnua, OOMKHbI NMOHMMATbCA KaK CCbINKW, B
3aBMCUMOCTW OT 0OCTOATENLCTB, Ha:

a) agMMHUCTPATUBHOE  AOSMPKHOCTHOE  NMLO
KOpuanyeckoro nuua, 3aperMcTpupoBaHHOroO B

nybnnyHom  peectpe, npeaycMOTPEHHOM
MpumeHMbIM 3akoHogaTensCTBOM,
He3aBMCMMO  OT  Hanmmums  (pakTUYecknx
odmumanbHbIX agMUHMCTPAaTUBHbIX

OOJPKHOCTHBIX NUL-YNeHOB COOTBETCTBYHOLLENO
KOpuanueckoro Jlnua (B COOTBETCTBUM C MX
onpegeneHnemM, npuMBedeHHbIM B cT. 197
MpaxxgaHckoro kogekca Pecnybnvkn Mongosa);
b) domsmnyeckoe nuuo, HasHa4YeHHOE B 3TOM
KayectTBe agMUHUCTPATMBHBLIM AOSMKHOCTHbLIM
NUUOM-topUanYecKuM nuuom KnmenTa;

C) om3myeckoe nuUO, HasHaA4YeHHOE B 3TOM
KayecTBe cyaebHOM MHCTaHUuen, — B criyyasx,
NpeayCMOTPEHHbIX MpMMeHUMbIM
3akoHoaaTenbCTBOM;

d) dusunueckoe nuuo, HasHayeHHoe YneHamu
KOpuanueckoro  Jlnua, Haxogdwerocs B
npouecce co3gaHuda, And npencraBneHus
KnneHTa npu oTKpbITUM cyeTa AN BHECEHUs
yCTaBHOro KanuTana,

€) accoummpoBaHHbI€ YneHbl / KOMMaHAUTUCTDI
WU nuua, Ha3HayYeHHble B 3TOM KavecTse, B
cnyyae KOMNeKkTUBHOro topugudeckoro nuua /
KOMMaHAMTHbIX TOBapULLECTB; NN

f) mukBmpaTop, ynpaBnAKWUA  NPOLECCOM
HEeCOCTOATENBHOCTU WU, B 3aBUCMMOCTU OT
0OCTOATENLCTB, BPEMEHHBLIN aAMUHUCTPATOP
KOpuanyeckoro Jlvua, HasHaAYEHHbIN B 3TOM
KayecTBe cynebHOM MHCTaHUMEN MnM B UHOM
nopsiake, npegycMoTpeHHoM  [MpuMmeHnMbIM
3akoHoaaTenbLCTBOM.

B Hactoswmx OYBB ccbinku Ha «Cuyet»
npeanonaralT TakKe U CCbINKM Ha ntobon Tun
GaHkoBckoro cyeta KnmeHTa unu B nonbay
KnneHta B bBaHke, BHe 3aBMCMMOCTM OT Aathbl
€ro OTKpbITKS, BantoThl cHeTa, ocTaTka Ha cueTe

(nonoxuTenbHOro/oTpuuaTenbHOro),  crartyca
(aKTMBHOro/HEaKTNBHOrO), npaBoBbIX
obcTosaTensCcTB  (MPMOCTAHOBKA  OEWNCTBUS

/cekBecTpauus / OMNOKMpoOBKa) M T. O. Takux
CyeToB, €CNM B KOHTEKCTE HE yKa3aHO MHoe, 3a
uckntoyeHnem  KaptouHbix  CuyeTtoB, o

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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1.3.8.

1.3.9.

1.3.10.

1.3.11.

1.3.12.

1.3.13.

OTHOLLIEHMIO K KOTOPbIM MPUOPUTETHO (HO He
3KCKITHO3MBHO) NPUMEHSAOTCA HOPMbI,
npueeaeHHble B [naee Il HacToawmnx OYBB.

Ecnim B Tekcte Hactoawmx OYBB ans
HanmcaHusa HEKOTOPbIX TEPMUHOB,
onpeaeneHust KOTopbIX NPUBOAATCS B pasaene
|.2, He ucnonb3ylTCa 3arnaBHble OykBbl, Ha

COOTBETCTBYHOLLNE TEPMUHBI He
pacnpocTpaHaTCA onpeaeneHus,
NpeaycMOTPEHHbIE 1.2, ecnm TOJbKO

NpUMEHeHNe OOHOro U TOro Xe onpeneneHus
He saBnsieTca pa3yMHO OOOCHOBaHHbIM ANs
WHTepnpeTauuu cMbIcna HOPMaTUBHbIX
npeanucannii Hactosiwmx OYBB. MonoxeHus
n. 1.3.2 ocTaloTCca NPUMEHNMbBIMWN.

Monoxenuna Pasgena Il.1 HacToswmx OYBB no

obpaboTke nepcoHasnbHbIX OaHHbIX
NPUMEHSIIOTCS HenocpeacTBEHHO K
MpaBomo4yHbIM  Jluam,  YNOMHOMOYEHHbIM
Jlnuam, BoirogonpurobpeTatoLmm
CobcTtBeHHMKam, YneHam  KOpwuguuyeckoro
Jlvua, uneHam [pynnel, Odepxatento (kapTbl
Business), [Monb3oBatenio (Ycnyrm VB24
Business), paboTHukam, nepcoHany Ha
OTBETCTBEHHbIX  JOIMKHOCTAX,  KOHTaKTHbIM
nuam v apyrmMm - nodo6HeiM  fMuam,
HaxogAWMMCA B HEMnocpeacTBEHHOW  unn
KOcBEeHHOM cBA3nM c¢  KnueHtom  wu/vnn
NPUHUMAKLWMM  ydyacTue B  [OesATenbHOCTU
KnueHTa.

B HacToawmx OYBB ccbinkn Ha «[orosopy,
«CneunanbHbIn [orosop», «OYBbB»,
«doroBopHble  ®opmbl»  unu  «lpasuna
BHyTpeHHero Pacnopsigka» / «lMBP»,

npegnonaratT TakKe N CCbIfIKM Ha U3MEHEHUS
M NnonpaBkn, BHOCMMblE BpPEMSI OT BPEMEHW B
COOTBETCTBYIOLLME
OOroBopbl/cornalleHns/goKyMeHThbl.

B Hactoawmx OYBB wucnonb3oBaHue crioB u
Bblpa)KeHI/II7I «B TOM 4YuUcne», «Takme Kak» umiun

«HanpuMmep» nogpasymMeBaeT BKOYEHNE B
CUHTarMy «BKJO4Yas ..., HO He OrpaHN4YMBasiCb
ATUMDY.

Ccblnkm Ha «nuuo» B Hactoawmx OYBbB

OTHOCATCA K noboMy  uU3Mdeckomy Unu
ropyandeckomy nuuy, niobomy cybbekTy npasa
(opraHusauun) n T. A. (BHe 3aBUCUMOCTU OT
HanM4us unu OTCYTCTBUS y Hero
NpaBoCYyOBbEKTHOCTU), ECIIN B KOHTEKCTE SIBHLIM
00pas3om He ykaszaHO MHoe.

B HacToswmux OYBB ccbinkn Ha «HOpuanyeckoe
Jnuo» unn «KnueHTa» npegnonaratoT CCbINKK
kak Ha KOpugundeckoe Jlmuo-PesnageHTa, Tak u
Ha HOpupgunueckoe Jlmuyo-HepesungeHTa, ecnn B
KOHTEKCTE SIBHbIM 0Opa3oM He yka3aHO MHoe.

1.3.14.

1.3.15.

1.3.16.

1.3.17.

1.3.18.

1.3.19.

1.3.20.

Confidential

YuntbiBas obsizaTenbcTBa baHka no
opraHusaumm BCeW CBOeN [OesTenbHOCTU B
COOTBETCTBUM C  npaBunamu pasymMHO
obocHoBaHHOM ©  3g0poBon  BaHKOBCKOM
npakTukn, a Takke C  TpeboBaHusMU
MpumeHnmoro 3akoHoaaTenbCTBa, B Criyyae,
ecnn Hactoawumn OYBB He perynupytotca
Kakme-nnbo acnektbl B CBA3M C [enoBbiMu
OTtHoweHuamn, k [HenoBbim OTHOLIEHNSM
OyayT cuuTaTtbCsl MPUMEHUMbIMU MOSNIOXKEHUS
MnBpP.

Bcakmn  pas, koraa B Hactosiwmx OYBB
MCMNOMb3yTCSA MpUMepbl («HanpuMep:») Wnu
NepeYncrieHnst HemcdepnbiBaOWMM CNNCKOM
(«m T. O.»), Byget cumTaTbCs, YTO AeWCTBUE
npaBa/ob6A3aHHOCTM  pPacnpoCTpaHSEeTCss  He
TONMbKO Ha MNPUBEAEHHbIA NpUMEpP  UNnu
nepeyuncrieHue.

B HacTtoswmx OYBB ccbinkym Ha 4acbkl AHs
npeanonaralwT CCbIKM Ha BpemMs [OHSA B
KuwnHay, Pecnybnmnka Mongoea.

Ccbinku Ha 3aKoHoAaTerNbHble nnm
HopMaTMBHble akTbl B HacTtoswmux OYBB
cumTarTcs CCbINnkaMu Ha Takue
3aKoHoAaTesbHble WM HOPMAaTUBHbIE aKTbl C
BHOCMMbIMA B HUX BpeMsi OT BpPEMEHU
COOTBETCTBYHOLLUMMU N3MEHEHNAMN, mnm
nonpaBkaMmn, WNM MOBTOPHO W3AaHHbIE B
npexHen unu HosBoW pepakumn. B cnydvae
OTMEHBbI 3aKkoHoAaTenNbHbIX HOpM mnm
HOPMAaTMBHbIX MPEeANnUCaHUN MpuBEAEHHas Ha
HMX CCbilkKa CuMTaeTcs cAenaHHoW Ha
COOTBETCTBYIOLLYIO 3aKOHOOATENMbHYID HOPMY
unm HOopMaTUBHOE npeanuncaHue, nx
3aMeHsiioLLme.

CtpyktypupoBaHne Hactoswmx OYBB Ha
Masbl, Pasgensl v MNyHKTbI («M.») BbINONHEHO
ana  ypobctBa npegocTaBneHnUst CCbINOK U
HaBurauumn no OOKYMEHTY, U HUKOuUM obpasom
He OKa3blBaeT BNUSAHWUS Ha WHTEprpeTauuio,
obnacTtb npumMeHeHus, cmbicn u nonHoty OYBB,
MX MOSIOXKEHUS [OIDKHbI MCTONKOBbLIBATLCS B
KOHTeKcTe Bcero [lorosopa.

BaHk n KnveHT COBMECTHO HasblBalOTCA B
HacToswmx OYBB «CtopoHammuy.

Mpwu nHTepnpetaumm Hactoawmx OYBB gomkeH
oynet YyYUTbIBATHCA nx XapakTep,
obcToATENBLCTBRA, npu KOTOpbIX Oblnn
YyCTaHOBMEHBbI OenoBble OTHoLEeHNs,
TONKOBaHME, KOTOpOe pJdaetca um obeumu
CtopoHamn wunmn  kotopoe MOXeT ObiTb
Nornyeckn BbIBEAEHO U3 MX obpasa gencresum
OO W nocne  yctaHoBneHuss  [1enoBbix
OTHOWeEHMI, a Takke Uu3 0ObIYHO MNPUHATON
NPaKkTUKN  BeOeHUs  NpeanpuHUMaTErbCKO
OeaTenbHOCTHU.

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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1.3.21. Ecrim HacTtosiwme OYBB Obum wnn 6yoyt

nepesefieHbl Ha  Opyrne  #A3blkvM,  Npu
uHtepnpetauun OYBB npeBanupoBaTtb OyayT
OYBbB B pegakumnn Ha pyMbIHCKOM SA3bIKE.

OTKPbITUE, ®YHKUMOHUPOBAHUE U
3AKPbITUE CHETOB

[1.1. OBPABOTKA U 3ALLNTA NMEPCOHAJIbHbLIX

2.1.1.

2.1.2.

OAHHbBIX

BaHk obpabatbiBaeT nepcoHarnbHble AaHHble
cnegyoLmnx KaTeropumn cybbekToB,
duUsndecknx  nuu: MpaBomo4HbIX  Jlnu,
YNONHOMOY€EHHbIX Jny,
BbirogonpuobpeTatoLmx CobCcTBEHHUKOB,
YneHos KOpnanyeckoro Jlvua,
AddunupoBaHHbiX  Jluy, 4neHos [pynnbl,
HepxaTtenen (kapt Business), MNMonb3oBaTtenen
(Yenyrm VB24 Business), HaeMHbIX
paboTHMKOB, nuu, NCMONHAOLLNX
OTBETCTBEHHbIE JOMMKHOCTM, KOHTAKTHbIX ML U
apyrux Noao6HbIX PU3NYEeCKnX nmu,
Haxo4ALWMXCA B NPAMON UM KOCBEHHOW CBSA3U
¢ KnueHtoM w/vnu npuHMMaloWwmx yyvactue B
aesartenbHocTn KnueHTa, 4bW nepcoHarbHble
AaHHble pacKpbIBalTCsl MPSIMO UM KOCBEHHO
KnueHTom, aAnd 1M B CBSI3W C peanusauuen
OYBB, npeacrtasneHnem baHkoBckunx Yenyr U

MpoaykTos 7] / unm WCMOJIHEHMEM
CneumanbHbIX [orosopos (coBMeCTHO
UMeHyeMble B 3TOM Pasgene
«3auHTepecoBaHHble Nnua»).
lMepcoHanbHbIe JaHHble BHOCATCS B
HorosopHble  ®opmbl  n  nobble  apyrue

OOKYMEHThI, NpefocTaBnsemble baHky B Lensax
ycTaHoBneHus [enoBbix OTHOLWEHWA UNn ux
peanusaumn.

O6paboTka nepcoHanbHbIX OaHHbIX
BanHTepecoBaHHbIX  Jlvu  ocywecTBnsieTcs
BbaHkoM B COOTBETCTBUM C MNONOXEHUAMMU
3akoHa O 3alimMTe nepcoHanbHbIX AaHHbIX, a
Takke B COOTBETCTBMM C  MOJIOXEHUSIMU
MpumeHumoro 3akoHopaTenbCTBa, B
cnenyrLwmnx Lensx:

a) npegocTaBneHMe n nocrtaeBka baHKoBCKMX
Ycnyr n MNMpoaykTos;

b) noeHtTndpukaums KnueHnTos,
BeirogonpuobpeTatoLmx CobCTBEHHMKOB,
MpaBomouHbIX Jlvu, AdduUnMpoBaHHbIX NuL
uwunu uneHoB [pynnbl, B COCTaB KOTOPOW
BXoaAuT KnneHrT;

C) nNpoBefeHue npeaBapuUTENbHbLIX MNPOBEPOK
(kak, Hanpumep, aHanus pUCKOB,
accounmpyrowmnxca € npegoctaBneHvemMm U
noctaBkon BbaHkoBckux Ycnyr u [NpogykToB),
HanpaBrieHHbIX Ha oueHky KnuveHTa B uensax

Confidential

NPUHSATUS peLleHns O MPUeME UIN OTKIOHEHWU
3a8BKM Ha  BbINOMIHEHUE  OMpedeneHHbIX
GaHKOBCKMX  onepauvi WM 3aknioyeHune
OOroBOpPOB O NpefoCTaBfieHUn W nocTaBke
onpeaeneHHbIX BaHkoBCKkux Yenyr "
MpoaykTos;

d) 3HaHue KnveHToB B Liensx npegoTepalleHus
n OopbbObl C OTMbIBaHMEM OEHEr M
duHaHCUpoBaHMeM Teppopusma, Kak B MOMEHT
yctaHoBneHus OenoBbix OTHOLIEHUN, Tak U B
TeYyeHune BCero nepnoga ux peanvsauuu;

€) 3aKMnyeHMe W WCMOSIHEHWE [OroBOPOB,
3aKmMYeHHbIX Mexay baHkom n KnueHtamuy;

f) BbINOMHEHWe puanyecknx o6a3aTensCTB No
NpeaoCTaBneHMIO  OTYETHOCTM /| BegeHuto
yyeTa, BMEHEHHbIX ANA ucnonHeHus baHkom
TpeboBaHAMM MpumeHnmoro
3akoHoaaTenbCTBa;

g) cbop 1 BO3BpaLLEHMNE HE NUCMOSTHEHHbIX, UK
NCMOJTHEHHbIX HeHagnexalmm obpasom
PuHaHcoBbIX O653aTENLCTB;

h) npuHaTne mep / npegocTaBneHne cBeAeHU,
yCnyr no NogaepXke unm oTBETOB Ha 3anpochl /
xanobbl / peknamauun nwboro  poaa,
agpecoBaHHble baHky KnvueHtamu. O6paboTka
OaHHbIX 3aMHTepecoBaHHbIX JInL, B 3TUX Lensx,
npeanonarawolwas, B TOM 4ucre, 3anucb WU
coxpaHeHue nobbIx coobLeHun nnu
TenedOoHHbIX NeperoBopos;

i) cBA3b € KnveHTamyn u wnHpOpMUpOBaHUE
KrnveHToB B OTHOLWeEHUN BaHKoBCKMX Ycryr m
MpoaykTos, ABNSAOLLMXCSA npeamMmeTom
OOTOBOPOB Ha OKas3aHue W NnpeaocTaBrieHne
cooTBeTCcTBYlOWMX  BaHkoBCckMx  Ycnyr w
MpoayKTOB, B LENAX HaWUMyYLEero NCNOSTHEHNS
OOTOBOPHBIX YCIOBUN;

j) ayomosanucb U cOXpaHeHwe  3anucen
CnyXebHbIX TenedoHHbIX MNEeperoBopoB ¢
paboTHnkamn baHka B Lensax MNOBbILWEHMWS
KayecTBa ycnyr, a Takke Ansi NpeaocTaBneHus
JokasaTenbctB  cornacusi  KnueHta  Ha
OOrOBOPHbIE ycrosusi
NnpeAoCcTaBneHns/NoCTaBKn onpegerneHHbIx
BaHkoBckux Ycnyr u NpoaykTos;

K) npocnexvBaHne U oOuUeHKa (PUHAHCOBO-
KOMMep4yeckon pgesitenbHocTn  KnueHToB C
Lenbio BbigBneHnst CnoxHbix n HeopanHapHbIX
Cpenok un KpynHbix Cpernok, a Takke ans
NpenocTaBneHNss  OTYETHOCTM MO TaKUM
coenkam KOMMETEHTHbIM oOpraHam, COrnacHo
TpeboBaHuAM lMpumeHumoro
3akoHoaaTenbCTBa;

[) ueHTpanusauusa onepauui, NOAAEPXKaAHME U
oOHOBnNeHne BHyTpeHHelr 6asbl OaHHbIX, B
KOTOPOW XpaHATCS OaHHble O KnueHTax u o
3anHTepecoBaHHbIX Jlnuax, ¢ TeM 4TOObl OHMU

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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2.1.3.

MOrnMM  ObITb  MCMONb30BaHbl  paboTHMKaMu
BaHka B ux pgeATenbHOCTW, a Takke AnNs
NCMNOMb30BaHNsA AN BHYTPEHHUX HyXa baHka;
m)CcoCTaBneHne CTaTUCTUYECKMX OTYEeTOB W
ocyLecTBneHue OeaTenbHOCTU no
3KOHOMMUYECKOMY, duHaHcoBOMY in
aAMWHUCTpaTMBHOMY yripasneHuto B baHke;

n) MOHUTOPUWHI 6e30NacHOCTU NULL, NOMELLEHNIA
uw/vnn umywectsa baHka wnnm nocetutenen
TeppuTtopuaneHbix NogpasgeneHni;

0) 3awmTa npae u MHTepecoB baHka B cyae;

p) cosgaHne wunu aHanua npodunen Ans
ycoBepLueHCTBOBaHUss BbaHkoBckux Ycnyr u
MpoaykToB, nx NPOABWXKEHMNS unm
OCYLLIECTBMNEHMS MApPKETUHIOBOW OEATENBHOCTM

C MCMONb30BaHMEM  pPasfNU4YHbIX  CPEeAcTB
KOMMyHMKauun  (Hanpumep, MO  nouTe,
TenedoHy, akcy, ONEeKTPOHHOW  MouTe,

NOCPEeACTBOM MPSAMOW OTCbIMKM  peKnamHbIX
SMS-coobLEeHNn KOHKPETHOMY nuuy), B TOM
yucne opraHvM3aunsMu, BXOAALWMMW B COCTaB

®uHaHcoBon [pynnel BT, wn npun unx
NoCcpeHUYECTBE;
g) ocyliecTBneHue MapKETUHIOBOM unm

peknamHon OeaTenbHOCTM 00LWero xapakrepa,
npoBegeHne MepOnpUATUIA, HanpaBfieHHbIX Ha
NoBbllLEHNE  NOSANBHOCTU KITMEHTOB, n
npoBeeHMe  OnpocoB, B TOM  4ucrne
opraHusaumsiMn,  BXOOSWMUMM B  COCTaB
®uHaHcoBown  [pynnel BT, wn  npu unx
nocpegHU4ecTBe;

r) aHanuM3 noBedEeHUs] KaxXOoro noceTutens
BebO-canTa BaHka, nocpeacTsom
ucnonb3oBaHus  annoB  «cookies»,  Kak
BbaHkoM, Tak W TpeTbuMM nuuamMn, B LENAX
npenocraBneHuns obuiero nunm
nepcoHann3npoBaHHOIO COAEepXaHus, a Takke
B uenax  oTobpaxeHus NpeasioKeHnn,
afanTUPOBaHHbIX K MHTEpecam
nonb3oBaTenen;

S) ANs BTOPUYHbLIX Uenen (Hanpumep: Ans
apXvMBUPOBaHWS,  BHYTPEHHEro,  BHELUHEro
ayauTta u T. A.), KOTopble BCerga conpshkeHbl ¢
OCHOBHbIMW LENSAMN, NS SOCTUKEHMNS KOTOPbIX
3TW OaHHble ObiNM nepBoHavanbHO cobpaHbl
BaHkom

Hwxe npueoauTCcsA
nepcoHanbHbIX  AaHHbIX,
BaHkom ans aTux uenemn:
a) WOEHTUMMKAUNOHHbIE [aHHble W [pyrve
OaHHble, OTHOcAWMecs K 3anHTepecoBaHHbIM
Jlnuam: ums, pamunms, oT4ecTBO, NCEBAOHUM
(ecnu nNpyMeHMMO), gata U MeCTO POXAEHMS,
nepcoHanbHbIA  YUCAOBOM KOO WNW  LPYron
aHanornyHbIn YHUKanNbHbIN 3MEMEHT
naeHTndmkaummn, cepus n HOMeEp

CNUCOK  KaTeropui
o6pabaTbiBaeMbIX

Confidential

2.1.4.

YOOCTOBEPEHMS NMYHOCTM/NacnopTa, a Takke
ero Komus,, agpec MecTa XWTenbCTBa MU
MecTonpebbiBaHNSA (ecnv NPMMEHMMO), HOMEpP
TenedoHa, dakca, agpec 3NEeKTPOHHOW NOYThI,
rpaxgaHcTBo, npodeccusi, BUA AeATENbHOCTY,

HaumeHoBaHMe paboTogaTens wunuM  poa
cobcTBeHHON AeaTenbHOCTU (ecnn
I'IpVIMeHVIMO), 3aHMMaemasd BaXXHaA
rocygapcTBeHHasi JOIMKHOCTb, (MCKNIOYUTENBHO
B KOHTEKCTE nonyyeHus cBeaeHun,
oTHocAwwmxest Kk lMonuTuyeckn  Ya3BnUMOMy

Nuuy), cemeiiHoe nonoxeHue (B TOM uucre
rpaXKdaHCKOe COCTOsIHWE, KONWYECTBO [eTew,
Hanuune u KONMYECTBO AETEN HA COAEPXKaHUN),
9KOHOMMYECKOE W (PMHAHCOBOE MOMOXEHWE,

ceegeHnss 006  wumywectBe, UHAHCOBbIE
AaHHble (Bkntovas Konum HamnorosbIX
geknapaumMm N0 NOAOXOZHOMY  Harnory,

noaoreepXaeHHble HanoroebiMM OpraHamun, B
cnyvyae, Korga ux npenocrtaBlieHue ABldeTcA

o6sa3aTenbHbIM B COOTBETCTBUM c
TpeGoBaHMAMU Harnorosoro
3aKoHofaTenbCcTBa), M300paxkeHue, ronoc,
obpasel, nognucu, Homep KapTbl, pnaTa

ncreyveHus cpoka aencremsa Kaptol, kog IBAN;

b) paHHble B OTHOWEHWMM MOLLEeHHUYecTBa:
CBEOEeHMs, CBfA3aHHble C  COBEepLUEHMEM
NpecTynneHnin  unuM  npaBoHapyleHud B
dunHaHcoBO-6aHKOBCKOW  cdepe,  MMEIOLMX
HenocpeacTBeHHoe oTHoweHne k AO KB
«VICTORIABANKY, YCTaHOBJEHHbIX
OKOHYaTEeNbHbIMY CyAEOHbIMY PELUEHUAMUN NN
HeoCnopMMbIMW aAMUHUCTPATUBHBIMWU akTamu;
MHdopMaLns o] MOLLEHHMNYECKOM unm
noTeHumnarnbsHoO MOLLIEHHNYECKOM
OedaTenbHOCTH, 3aKryarLlasca B CBedeHUsaX
0 criyyasix 0GBMHEHNSI U OCYXXOEHNSA B CBA3M C
TakKMMK NPeCcTYNeHUsIMM KaKk MOLLEHHUYECTBO,

XULLIEHME, OTMbIBaHMe neHer "
dhnHaHcupoBaHue TeppopusmMa.
OcHoBaHusMn  gna  obpabotkm  BaHkom

nepcoHarnbHbIX AaHHbIX 3anHTepPeCcoBaHHbIX
Jlnu,  aenswoTcs, B 3aBUCMMOCTU  OT
06CTOATENBLCTB, CrieayroLne:

a) cornacve 3auHTepecoBaHHoro Jluua, ecnu
OHO ObINO npegocTaBneHo (Hanpumep, B
crnyyae npsIMOrO MapKeTMHra WNnu MpUHSTUS
aBTOMaTU3NPOBAHHbLIX PELUeHUA, U3 KOTOpbIX
BbITEKaloT 3Ha4YnTenbHblEe topuanyeckue
MOCMNeACTBUS  WNW  ApyrMe  aHanorunyHble
MOCMNeACTBUS, U KOTOpble He TpebytoTcs Ans
WCMOSHEeHNsI [OroBOpa WNWU Ansi BbINOMHEHUS
NPEeAYCMOTPEHHBIX 3aKOHOM 00S13aHHOCTEN).
Cornacue  3amHTepecoBaHHbIX  JlMy  Ha
00paboTKy  MepcoHasnbHbIX  OaHHbIX  He
TpebyeTcst B crny4asix, KOrga ocHoBaHWeM st

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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ux obpaboTkn BaHkOM ABRSETCS BbINOMHEHWE
BMEHEHHOro 3aKOHOM ob6sA3aTenbCcTBa,
3aKnyeHne/ncnonHeHme Jorosopa,
cobnofeHve 3akoHHbIX UHTepecoB baHka vnu
BaXHbIX OOLLECTBEHHbLIX MHTEPECOB, a TakKe B
apyrux cny4asix, npeaycMOTPEHHbIX
MprmeHMMbIM 3akoHO4aTENBLCTBOM.

b) wucnonHeHve pgoroBopa, B KoTOpoM KnueHT
ABnseTcd CTOPOHOWN (Hanpumep:
npegocTasneHne hrHaHCcoBO-6aHKOBCKNX
ycnyr, npegocTaBneHve ycnyr nogaepxku no
3anpocy KnueHTa, oTnpaBka YyBeOOMIEHUHN,
KacaroLmxcs NPOAYKTOB, NCNonb3yemblX
KnueHntom, u 1. A4.), unn Anst BbINOMHEHUS
npenBapuTeribHbIX AencTenmn nepeg
3aKMyeHMemMm  OOroBopa,  CBHA3aHHbIX  C
3anpocom KnmeHTa Ha 3aknioveHvue Jorosopa
(NnpoBeneHne npeaBapuUTENbHbLIX MPOBEPOK,
UMELNX Lenblo oueHky KnuenTa), unu ang
npegoctaBneHus KnveHty uHdopmauun 06
ucnonb3yemblx UM  Npoayktax wunuv  ang
npegocTaBneHns MoAdEpXKM B npouecce ux
NCnonb30BaHus;

C) ropugudeckoe 065a3aTenbCTBO,
BO3MOXeHHoe Ha GaHK (Hanpumep,
naeHTnUKauusa u 3aHaHne KNMeHTa, BbisiBrieHue
W nNpedoTBpalleHNe CIyyYyaeB XULLEHUS W
MOLLEHHMYECTBA, NpeoCTaBeHne OTYETHOCTH
no napameTpam PUHaHCOBO-H6aHKOBCKOW
OEeATENbHOCTH, BbINMOSIHEHNE  MOJIOXEHUN
FATCA);

d) 3aKkoHHbI wuHTepec baHka (Hanpumep,
LeHTpanusaums  onepaumin 1 BedeHue
BHYTPEHHeN 0a3bl [aHHbIX, aHanmu3 HOBbIX
noaxonos B obrnactu NoBbILLEHUSA
3 heKTUBHOCTN CNOCOOOB, NPUMEHAEMBIX AN
opraHusaumm YHKLMOHUPOBaAHUSA BCEN CeTu
BaHka B Lenom, a Takke yCcoBepLIEHCTBOBaHNS
Bcex OaHKOBCKMX  MpOLECcCOB, BedeHue
CTaTUCTUYECKOTO aHamu3a B OTHOLUEHWUU
noptdpens KnueHtoB baHka, BbINOMHEHNE
TEeKylWMX onepauuMi AN OCYLIEeCTBMEHMS
BaHkom hrHaHCcoBO-6aHKOBCKOM
OesaATenbHOCTU NOCPeaCTBOM OCYLLECTBNEHUS
MeHeKMeHTa OTHoLLeHUn ¢ baHkom, aHanus u
cBefeHMe K MUHUMYMY  (PUHAHCOBbIX U
penyTaumoHHbIX  PUCKOB,  KoTopbiM  BaHk
noasepraeTcs B CBA3W C nNpegocTaBneHnem
®PunHaHCcoBO-6aHKkoOBCKMX ToBapoB M Ycnyr,
obecrneyeHne BbICOKOrO YPOBHS 3HAHUS PbIHKa
drHaHCOBO-6aHKOBCKUX yCIyr, CTpaTernyeckoe
nnaHupoBaHue passuTus baHka, passBuTue u

YCOBEPLUEHCTBOBAHME MPOAYKTOB U yChyr
BaHka, obecneyeHne  BbLICOKOrO  YPOBHS
©e3onacHocTy, Kak Ha YpOBHE
MHOPMALMOHHBIX cucTtem (T.e. Ha YpPOBHEe

2.15.

2.1.6.

2.1.7.

2.1.8.
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NPUOXEHUN, BHYTpPEHHEN
WH(PACTPYKTYpbl, BeO-CTpaHuu), Tak W Ha
ypoBHE (U3MYECKUX JIOKauMn (Ha YpOBHe
onepauuoHHbIX OTAENoB, NoApasaeneHuin no
paboTe C knMeHTamu, rnaBHOro odwuca),
nogaepXaHne crabunbHOCTM  (PMHAHCOBOW
CUCTEMbl B Y4aCTHOCTW, B TOM, YTO KacaeTtcs
BbISIBNEHNS " MUHMMU3aL MM PUCKOB
MOLLEHHNYeCTBa, MOTYLLIMX okasaTb
HeraTuBHOE BNusiHWe Ha baHk;

€) 3HauMTenbHbIA OOLLECTBEHHBLIN UHTEPEC
(HanpuMep: CHWXeHWe pucka, COMpPsXKEHHOIO C
OenoBbiMn  OTHoweHuAMKM € [lonutrndecku
YassumbIM JIMLLOM, Kak 9TO yKa3aHo B 3akoHe o
npegoTepalleHm n 6opbbe € OTMbIBaHMEM
AeHer 1 uHaHCMpoBaHNEM Teppopr3ma).

Ona  ncnonHeHMst  BMEHEHHbLIX  3aKOHOM
065a3aTensCTB No MHPOPMUPOBaHUo KnmeHTtos,
B Cnyyae, €CrnM OHU He YyKasblBalT unu
OTKasblBaloTCA npenocTaBnAaTe/06HOBNATL
nepcoHarnbHble  daHHble, OTHOCALMECA K
3auHTepecoBaHHbIM Jlnuam, bBaHk cmoxeT
OOHOBMATE  MepcoHarnbHble  AaHHble  NOo
cobcTBEHHON WHMLMaTMBE  Ha  OCHOBE
CBEOEHWI, TMONYYEHHbIX U3 NbbIX Apyrnx
HafeXHbIX M 0e30MacHbIX WCTOYHWKOB, WM
HenocpeacTBeHHO OT camoro KnveHTa B
crnyyae, ecnv OH MpefocTaBuIl 3TU CBeAeHUs
BaHky ana gpyrux uenen.

O6paboTka nepcoHarnbHbIX AaHHbIX SABMSETCA

ceTn,

obsi3aTenbHOM, Ha 9TOM  OCHOBaHWM OTKas3
KnneHta / 3anHTepecoBaHHbIX Jiny
npegocTaBuTb  MEPCOHamnbHble  AaHHble B
yoosneteopsitowiem baHk  obveme wu B

ycTaHoBneHHoM BaHkom nopsigke (B TOM yncne
M B Criy4ae nocreyroLlero oTabiBa cornacus),
— OyaeT BeCcTM K HEBO3MOXHOCTU anst baHka
yCTaHOBUTbL/NOAAEPKMBATD OenoBble
OTHOLWeHusA n/vnm npenocTaBnaThb
cooTBeTCcTBYlOWME bBaHkoBckne Ycnyrm wu
MpoAaykThl.

KnneHt HeceT OTBETCTBEHHOCTb 3a
obecneyveHune npenocTaBreHns BaHky
nepcoHarnbHbIX [AaHHbIX 3anHTepecoBaHHbIX
Jinu, n ©OGepeT Ha cebsa 006s3aTENLCTBO
WHopMHnpoBaTb COOTBETCTBYIOLLME
3anHTepecoBaHHble Jlnua o uenn obpaboTku,
nonyyatenen o6paboTkm u o06paboTaHHbIX
[JaHHbIX.

Ons BbINOMHEH NS uenen 0bpaboTku,
yka3aHHbix B OYBB, baHk 6ypeTt obpabaTbiBaTthb
nepcoHarnbHble [aHHble 3anHTepecoBaHHbIX

Jlny, npepoctaBneHHble  KnveHToM, wnu
Nnofny4eHHble M3 arnbTEePHATMBHbBIX MCTOYHUKOB,
6e3 npakTU4eckomn BO3MOXHOCTH
HenocpeacTBEHHO obecneunTtb

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!

15



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

2.1.9.

2.1.10.

WH(pOPMUPOBAHNE TML, BXOASAWMX B 3TU
kateropun. B 3TOM KOHTekcTe Kk cdepe
OTBETCTBEHHOCTU KnueHTta OTHOCMUTCS
WHopMMpoBaHue 3aTPOHYTbIX
3anHTepecoBaHHbiX  Jluy, B OTHOLIEHUMU
obpaboTkn nepcoHarnbHbIX AaHHbIX "
nony4yeHvne nx cornacusa Ha obpaboTKy AaHHbIX
B TOW Mepe, B KakoW 3TO Heobxogumo ans
BbIMOMHEHNSA  YCNOBWUW,  NPEAYCMOTPEHHbIX
3aKOHOM.

lMepcoHanbHble AaHHble 3anHTEepeCcOBaHHbIX
Jinu  packpbiBatoTcs, wnM, B cfy4vae
HeobxoQMMOCTH, nepedarTcs, B TOM 4YuChe U
3a pybex, B COOTBETCTBMM C 3aKOHHbIMU
OCHOBaHMSAMW, NPUMEHUMBIMU B 3aBUCUMOCTM

OT CUTyauun, W TONMbKO NpPU  YCIOBUSX,
oGecneuynBatoLLmX coxpaHeHue NornHoMm
KOHbMOEHUNANbHOCTH n GesonacHocTn
AaHHbIX, cnegylowmum KaTeropusim

nonyyatenen: KnueHtam, TepputopuanbHbIM
MoppasgeneHusiM, opraHvM3auusiM, BXOOALLUM
B coctaB PuHaHcoBon  [pynnbl BT,
LleccMoHapusamMm, YNOJSTHOMOYEHHbIM
npeacTaBuTensam u naptHepam baHka, opraHam

BNacT W TOCYAAPCTBEHHbIM YYpeXAeHUaM,
cyaebHbIM NCMNONHUTENSM, HoTapuycam,
agBokaTam, cyaebHbim WHCTaHUUSM,
opraHusauusM, npuBredYeHHbIM baHkom ans
peanusauum HEKOTOpPbIX BaHkoBckmx
Yenyr/lMpoaykTos, aKunoHepam "

adpunmpoBaHHbiM noapasgeneHvsaMm  baHka,
cuctemam  yyeta Tuna «blopo  kpeanTHbIX
UCTOpPUINY», OpraHu3auusaM, YYpexOgeHHbIM B
uensax npocnexvBaHus OGaHKOBCKMX PUCKOB,
nocTasLLMKam yenyr B obnactu
WHOPMALIMOHHbBIX TexXHonorum (nT),
apXMBHOTO  XpaHeHus, KypbepCKuUX  YCNyr,
0bpaboTkm MeXXOaHKOBCKMX nnaTexemn,
Bbllycka GaHKOBCKMX KapT, OpraHu3auusm no
MCMNOMb30BaHNIO PECYpPCOB COLManbHbIX CETEW,
NnocTaBLUMKaM  MapKeTUMHIOBbIX  yCryr C
NnpyBEeYEHNEM PECYPCOB COLMAlbHbIX CETeN,

CTpaxoBbiM KOMMNaHUAM, MexayHapoaHbIM
nnaTteXxHbiM opraHunsauusam, ©aHKOBCKUM
yypexageHmam mnn HebaHKOBCKNM

(PUHAHCOBLIM OpraHn3auusiM, B TOM 4uCre U
JencTeyowMM 3a npegenamn EBponenckoro
OkoHomumyeckoro lMpocTpaHcTBa, — B Ccry4ae
MEXOYHAPOAHbIX [AEHEXHbIX MNepeBofoB MO
cucteme SWIFT, unu kak cnenctevme TUMOB
obpaboTku, peann3oBaHHbIX B uensx
obecneyeHunss cobnogeHna 3akoHoaaTenbCcTBa
FATCA.

BaHk ocyllecTBnsieT ©aHKOBCKME onepauun
yepes cetb SWIFT (Adrn.: Society for
Worldwide Interbank Financial

2.1.11.

2.2.1.

2.2.2.

Confidential

Telecommunication), 3aperMcTpupoBaHHYylO B
Benbrun. Cetb SWIFT paboTtaeT yepes cBou
cepepbl B EBpone n CLUA, roe BpeMeHHO
XpaHsTcs Bce AaHHble NnatexHon Onepauum /
Cpenkun, B TOM 4Yncrie U NepcoHarbHbI€ AEHHbIE.

OnepatmBHbin  LeHTp CLIA nogumHsieTcs
amepurKaHCKOMY 3aKkoHoAaTenbCTRY, a
HenaptameHt KasHauenctsa CLIA wumeer

npaBo 3anpalumBaTth AOCTYN K MMYHBIM AaHHbIM,
XpaHsaWumMcs B onepaumMoHHoMm LeHTpe SWIFT
B CLUA, ans cneundundecknx n orpaHnYeHHbIX
Luenen, cOOTBETCTBEHHO, TONMbKO Ans uenewn
npeaoTBpalleHnss U1 6opbbbl C OTMbIBAHWEM
AeHer 1 uHaHCpoBaHNEM TeppopusmMa.

B OTHOLWUEHUN nepcoHarbHbIX OaHHbIX,
obpabaTbiBaeMbIX BaHkowm,
3auHTepecoBaHHble Jlvua pacnonaratT

npasamu, obecnevmBaembiMn [1pUMEHUMBIM
3akoHogaTenbCTBOM, COOTBETCTBEHHO: [MpaBo
Ha nHdpopmMmuposaHue, lNpaBo goctyna, lNpaso
Ha BMmelwaTtenscTBo, [lpaBo Ha BO3paxeHue,
MpaBo npepoctasneHns peknamauun, lNMpasBo
Ha oT3biB cornacus, [lpaBo He ObiTb
noaBepXXeHHbIM OEeVCTBMI0 UHAMBMOYANbHOro
peweHus v [NpaBo gocTyna K npaBocyaumio.

[1.2. BHAHUE KINMNMEHTA

baHnk nMeet BMEHEHHOEe 3aKOHOM
0053aTeENBCTBO  NPOBEPATb  MAEHTMMUKALMIO
KnveHTa n BbirogonpuobpeTatoLiero
CobcTBEHHUKA, B 3aBMCMMOCTHU oT
0bCcTOATENBLCTB!

a) go yctaHoBneHus Oenosbix OTHOLLEHW;

b) no ocywectBneHMs u B npouecce
OCYLLLeCTBMNEHMUS [MnaTexHbIx Onepauui,
pasmep KOTOpbIX pocTturaet nopora,
npegycMoTPEHHOrO MpMMeHUMbIM
3akoHopgaTenbcTBOM W/Mnu MNBP;

c)B xope [HenoBbix  OTHOLIEHUN (8
3aBMCUMOCTM OT pucka, Npyu HeobxoouMocCTu, B
TOM 4Yucne npu N3MEHEHUU COOTBETCTBYHLLMX
obcTosaTenbCTB, kKacatwmuxesa KnueHTa);

d) B cniyyae, ecnm umerTCs MOOO3PEHUS Ha

npeameTt OTMbIBaHNSA aeHer unu
hvHaHCMPOBaHUN TEPPOPU3MA;

e) B cnyyae, ecnM WMelTCs  pasyMHO
0060CHOBaHHble COMHEHWS B TOYHOCTU U
[OCTOBEPHOCTM NONy4YeHHbIX
NOEHTUVKALNOHHBIX AaHHbIX; UIN

f) B gpyrMx cnyyasix, npegyCMOTPEeHHbIX
MpumeHMbIM 3akoHOO4ATENBLCTBOM.

KnueHt 06s3aH

NpeaoCTaBnATb/akTyanM3mMpoBaTtb MO 3anpocy
BaHka Bce cBeAeHMS U AOKYMEHThI (B TOM Yncne
M ux Kkonuu), Heobxoaumble Ana cobnoaeHus
BaHkom TpeboBaHuin MpumeHumoro

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!

16



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

2.2.3.

2.2.4.

3akoHogaTenbCTBa, PacnpoCTPaHALErocs Ha
npegoTBpawleHne M 6opbby C OTMbIBAHWEM
AeHer 1 uHaHCMpOBaHNEM TeppopusmMa.

B cny4yae, ecnu KnueHT He npegocTaBnseT Bce
AOKYMEHTbl 1  WH(OpMaLMio, 3anpoLUEeHHble
Bankom, wn/unn B crnyyae, ecnm HEBO3MOXHO
obecneyeHne cooTBeTCTBUA  TpeboBaHMAM
MprmeHmmoro 3akoHoaaTenbCcTBa n/vnu
FATCA, B TOM 4ucne B OTHOLUEHUN Mep
NPegoOCTOPOXHOCTN B OTHOLUEHMU KITMEHTOB,
BaHk, ©e3 npeaBapuTENbHOrO yBEOOMITEHUS
KnueHTta n 6e3 06bACHEHMSA NPUYUH MPUHSITOTO
pelwleHus, OygeT BrnpaBe, B 3aBUCMMOCTU OT
06CTOATENBLCTB:

a) oTkasaTb B  ycTaHoBneHun  [lenoBbix
OTHoweHun ¢ KnneHTowm;

b) otkasatb B oTKpbITMKM CueTa;

C) oTkasaTtb B OCyLLeCTBNEeHNN unu

NPMOCTaHOBUTL OCYyLLeCTBIeHne MnaTexHbIX
Onepauwi;

d) npekpatntb  cywecTteytlowme  [enosble
OTHoweHus; n/vnm
€) nepegaTb KOMMNETEHTHbIM opraHam

cneunanbHble popMbl OTYETHOCTU O CrOXHbBIX
n HeopauHapHbix Caenkax vnu OencteusxX B
cooTBeTCTBMM C TpeboBaHnsamMu MNpumeHMMoro
3akoHogaTenbCcTBa.

Mepbl  NpefoCTOPOXHOCTM B
KnueHTta OCYLLeCTBMA0TCA BaHkom B
COOTBETCTBUM c MpumeHUMbIM
3akoHoOaTENbCTBOM M BKMOYAKT, HO 0Oe3
OrpaHNYeHns:

a) npoueaypesl Npu3HaHus KnneHTta
COOTBETCTBYOLNM Kputepmam. MHdopmarmsa o

OTHOLIEeHUn

Knuentax / [lapTHepax knueHTa 6ygeT
paccmaTpuBaTtbCsl, MO MeHbLUEA Mepe, B
OTHOLUEHMU CrefylLWmnx  acrnekToB:  OMbIT,
umetowmnca  y Knuenta B ero  cdepe
AeATenbHOCTMH, CcTpaHa NPOUNCXOXAEHWS,
OCYLLECTBNSiIEMbIE BUAbl OEATENBbHOCTU UM
apyrve nokasaTenu YPOBHS pucka,

yCcTaHoBMeHHble baHkom, ¢ ydyeTom TpeboBaHui
MpumeHnmoro 3akoHogaTtenbcTBa. baHk He
6ynet ycraHaBnuBaTtb [enosble OTHOLIEHMS C
(vnn, B 3aBucnmocTn ot obcTtoATensCcTs, OyaeT
npekpawate enosbie OTHOLWEHUSA) C NULaMMU,
rpynnamm nuy unun cyobektamun, npu4acTHbIMU K

TeppOpI/ICTVI‘-IeCKOIZ OeATerNIbHOCTH,
pacnpocTpaHeHUo OopyXwusd MaccoBOro
nopaxeHud, wunn BKIKOYEeHHbIMKA B  CMNUCOK

MeXOYHapOOHbIX CaHKUMA, COrfacHO AaHHbIM,
nony4yeHHbIM n3 OC*)I/ILI.I/IaJ'IbeIX MCTOYHUKOB, a
Takke B Cny4yasix, Korga npu onpegeneHum
CooTBeTcTBYIOLLEN KOpucaukumm
ycTaHaBnuBaeTcs, topUCaUKLNS

4yToO aTa

Confidential

MepeyHe  HenpoapadHbix

durypupyetr B
KOpucankuniz;

b) noeHTMdrkauns 1 nposepka MOEHTUYHOCTU
KnueHToBs Ha OCHOBaHun npoBepKn
yypeauTernbHbiX  JOKYMEHTOB n  apyrmx
COOTBETCTBYIOLMX [OOKYMEHTOB, a TaKkke Ha
OCHOBaHUWM  JOKYMEHTOB, OaHHbIX unu
WHOPMaLNK, NONYYEHHbIX U3 AOBEPEHHOIO U
He3aBMCMMOro UCTOYHUKa (HanpumMep, B criyvae
KnveHTa, KOTOpbIN SABNAETCA  KOMMaHuen,
LUeHHble OymarM KOTOpoW TOpryloTcd Ha
perynupyeMoM pbiHke / B MHOrOCTOPOHHEW
cucteme TpaH3aKkuui, BMEHSIOLLEN K
06A3aTenbHOMY UCMOMHEHNO TpeboBaHuA no
packpbiTMi0  MHGoOpMauuK,  TpeboBaHUAMUK
PYHKUMOHNPOBAHUSA OBUPXM  LUEHHbIX OBymar,
nnéo lMpumerHnmbim 3akoHogaTtenbcTeom). C
aton uenoto baHvk OygeT 3anpawwmBaTb, MO
KpanHer wMepe, Ccriegyloulylo MHdopMaumio,
BKNiOYas, HO 6e3 orpaHNyYeHns: HaMMeHoBaHwme,

OpraHn3aunoHHO-NPaBOBYIO dopmy,
yypeauTenbHble  OOKYMEHTbI W aKkT O
rocygapcTBeHHoOW pernctpauun KOpugudeckoro
Jlvua; OCHOBHOM agpec
MECTOHaXOXAEHNA/OCYLLECTBIEHNS

DeATenbHOCTY; rocygapCTBEHHbIN

ngeHTudukaumorHHein  Homep  (IDNO) n
dmckanbHbI KOO (MW Opyrve aHanornyHble
ngeHtTudukaTopbl) B COOTBETCTBUM  CO

cBMnMaeTernbCTBOM (o] permncrtpauunmn n/vnu
BbIMMCKOW U3 rOCydapCTBEHHOrO  peecTpa,
BblJAHHON OpraHoMm, OOGNEeYEeHHbIM MpPaBoOM

OCYLLECTBJIATb rOCyA4apCTBEHHYIO permctpauuio,
cornacHo I'IpmmeHmmomy 3aKOHOD,aTeJ'IbCTBy;

agpec aOnsa OoTnpaBkn KoppecnoHaeHUnNn,
OTNNYHbIN oT OCHOBHOIo agpeca
MeCTOHaxoXaeHunsa (eCJ'II/I I/IMeeTCFI);

MOEHTUMPUKALUNOHHbIE OaHHble  (PU3NYECKOro
niua, MMeLLEero NpaBo Ha ynpaBreHne CHETOM
n/ivinn OCYLLIECTBISIOLLETNO KOHTPOmb
NnocpeacTBOM UMEKLEroca B COOCTBEHHOCTU
MMyLLecTBa unm WNHbIM obpasowm;
MOEHTUPUKALMOHHbIE JaHHble
BbirogonpuobpeTatoLiero Cob6CTBEHHMKA;
MOEeHTU(MKALUNOHHbIE OaHHble ML C NpaBoM
noanucu; ceeageHus o npaeax M ob6s3aHHOCTAX
ynpaensiowero opraHa Kpugnyeckoro Jlvua,
BblTEKaoLMe M3 NepBUYHbLIX PErMCTPALMOHHbBIX
OOKYMEHTOB unu n3 yy4peanTenbHbIX
OOKYMEHTOB; Xapaktep U Lenu OedTenbHOCTH,
nx NerMTUMHOCTb; NpOrHo3mpyemoe
MCnonb3oBaHUe cyeta (KOrM4YecTBO U 00beM
cOoenok, Tun  CcAenok, Uenb WM yacTtoTa
npeanonaraemblx cgenok) u T. g. [pwu
maeHTnpmkaumm KnmeHToB C MNOBbILWEHHbIM
YPOBHEM pucka BaHk 3aTpebyeTt
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2.2.5.

AOMOJSIHUTENbHO NpeaocTaBlieHne Mo KpanHei
Mepe CrieayloLmnx CBeaeHuin: Homep TenedoHa,
agpec 3MeKTPOHHOM MNoYTbl U HoMmep dhakca,

MOEHTUMMKALNOHHBbIE OaHHble nuu,
3aHMMaLWMX BbiCLUME pykoBoasiLme
AOIDKHOCTK;  uMHdopMauuio O  (UHAHCOBOM

NonoXeHnn; 06 MCTOYHUKE OEHEXHbIX CPEeAcTB,
NOCTYMMBLUMX Ha CYET, N Ha3Ha4YeHne CpeacTs,
ANs  nepeyncneHvst KoTopbiX WCMONb3yeTcs
CYeT; CTpaHa HarnoroBoro pe3vaeHTcTea u T. A.;
C) ngeHTndukauns  BeirogonpuobpetatoLero
CobGCTBEHHMKA W MpUHATWE afeKBaTHbIX W
OCHOBaHHbIX Ha YypOBHE pucka Mep Aans
npoBepkn ero uaeHtTudukaumm, ¢ TeM 4ToObI
BaHk mor yaoctoBeputbCs B TOM, KEM SIBNAETCA
Beirogonpuobpetatowmit CoGCTBEHHNK, B LIENsIX
NMOHUMAaHWNA  CTPYKTYpbl  COBCTBEHHOCTU U
CTPYyKTYpbl ynpasneHus KnuveHta. B cnyyasx,

NpeaycMoOTPEHHbIX MpUMEHNMbIM
3aKkoHoJaTenbCTBOM, €Cr He ObINo BbIABIEHO
HU ofiHoro niua B KayecTBe
BbirogonpuobpeTatoLero CobcTBeHHuUKa,
BbirogonpuobpeTarowmm CobCcTBEHHNKOM
cuntaeTcs (U3MYeckoe nuLOo, 3aHUMmalollee
PYKOBOAOSLLYIO  [OOMMKHOCTb B OpraHv3auuu

KnueHTa;

d) noHMMaHWe uenu Kn xernaemoro xapakrtepa
HenoBbix OTHOWEHWI U, Npn HEOOBXO4MMOCTH,
nony4YyeHne 1 oueHKa MHOPMaLUn O HUX;

€) HenpepbIBHbIN MOHUTOPWUHT HenoBbix
OTHowweHun, BKMoYas paccMmoTpeHue
MnaTtexHbix Onepauuni, OCYLLECTBEHHbIX 3a
BECb Nepuos COOTBETCTBYIOLNX OTHOLUEHUR, B

uenax rapaHTupoBaHuA TOro, 4yTO OHU
COOTBETCTBYIOT cBeeHunamMm (0} Knnenre,
KOTOpbIMW pacnonaraet baHk, kacaTtenbHo

npouns OesTENbHOCTM U YPOBHS  pUCKa,
BKIno4vasa npoucxoxaneHune nuvyulecrtea n
CPencTB, N TOro, YTO HaxoAsdlWmnecd B BeAeHUn
banka OOKYMEeHTbl U cBeeHUA CBOoeBpeMEHHO
OGHOBIAOTCS.

f) nonyyeHue/obHoBReHne nwbon  gpyron
UHdOopMaLnM 1 JOKYMEHTOB, HEOOXOAMMbIX ANs

npaBuNbHON M NOMHOM  MAEHTUUKaLUK
KNnueHTa " BbirogonpuobpeTatouiero
Cob6cTBEHHMKA B Lensax obecneyeHus
cooTBeTcTBUS TpeboBaHusmM  [MpumeHuMMoro
3akoHoaaTenbCTBa.

baHk BnpaBe nepegatb, B COOTBETCTBUM C
MONOXeHNAMMN OeuncTByoLlero
3aKoHoAaTenbCTBa, cBefeHuss o  KpynHbix

Cpenkax, CnoxHbix 1 HeopanHapHbix Caenkax
W OpYyrux nogo3puTternbHbIX caenkax Cnyxoe no
npegoTeBpalleHnto n 6opbbe ¢ OTMbIBaHUEM
AeHer 1, B 3aBUCMMOCTU OT OOCTOATENbLCTB,

2.2.6.

2.2.7.

Confidential

2.2.8.

2.2.9.

2.3.1.

OPYrMM KOMMETEHTHbIM OpraHam, B TOM 4ucrne
OENCTBYOLWMM 3a pybexxom.

HOo cBegeHua KnveHTa pgoBoguTcs, u4TO
Onepauun, ocyuwectensemble 4epe3d Cuera,
nognagawT  nog  AEWCTBME  MONOXKEHWUN
MpumeHnmoro 3akoHoaaTenbCTBa,
pacnpocTpaHsoLWmMecs Ha npeaoTBpalleHme 1
6opbby c OTMbIBaHNEM aeHer "
uHaHCMpOBaHWEM  Teppopu3mMa, a npwu
coBepweHun nobon Coenku, koTopas MOXeT
BbI3blBaTb NOA403peHus, baHk BnpaBe NpuHATb
BCE  Mepbl, BMEHEHHble  [TpUMEHNMbIM
3akoHo4aTeNbLCTBOM, bes Kakux-nnoo
06sa3aTensCcTB MO BO3MELLEHMIO yulepba, Hu
npu Kakmx obcTonTenbcTBax.

B baHke pa3paboTaHbl, BHeApPEHbl 1 AENCTBYIOT
MONMWTUKK, npoueaypbl, U MNPOBEPKA, B TOM
yucne HanpaBfeHHble Ha 3HaHue KrueHTa,
pasBuBaloLLME NPUMEHEHNE STUYECKUX HOPMbI
1 npodeccmoHanmam B 6aHKOBCKOM CEKTOpe, U
HanpaBrieHHble Ha NpensaTCcTBOBaHNE
ucnomnb3oBaHnio baHka B Uenax OTMbIBAHWS
aeHer " 060pLOLI c TEpPpPOPU3MOM
OpraHM3oBaHHbLIMU NPEeCTYNHLIMM
rpynnupoBKaMM  WUNU  MX  NPUCMELLIHNKAMMU.
CdopmynupoBaHHasa uUenb: «3HaWTe CBOUX
KNMEHTOB» WMEET CBOMM NpedHa3HayYeHneMm
obecneuntb  OcyLlecTBreHne  BaHKOBCKUX
onepauun B ycnoesusx 6GesomacHocTM ”M C
cobniogeHnem Bcex NPesoCTOPOXKHOCTEN.
BaHk He ©OygeT oOTKpbiBaTb W AepXaTb
aHOHMMHbIE cYeTa UM cyeTa, OTKPbITbIe Ha UMS
(PUKTUBHOTO Nnua, U He OyaeT ycTaHaBnMBaTb
unu npogomkatb [enoBble OTHOLWEHUA C
PUKTUBHBIM OaHKOM MM GaHKOM, B OTHOLLEHUN
KOTOPOro  M3BECTHO, YTO OH nNo3BONseT
PUKTUBHBIM BaHKaM UCMonb30BaTh CBOU CHETA,
WINN KOTOPbIN NPeaoCTaBnsieT B pacnopsikeHne
CBOWM KMMEHTaM aHOHMMHbIEe cyeTa.

B uenax  obecrneyeHnss  COOTBETCTBUSA
TpeboBaHuam FATCA BaHk OygeTr npumeHsiTb
Mo OTHOWeEeHU KnnmeHTaM [ononHUTENbHbIE

cneunarnbHble Mepbl  NoO I/IJJ,eHTI/ICbI/IKaLLVII/I,
y4yety, OTHETHOCTWU, Harnoroeomy
perynmpoBaHnio w”n  NpuUMeHeHuo CaHKuun,
cornacHo NOJIOXXEeHNAM anMeHMMOI'O
3akoHogaTenbCTBa.

I1.3. OTKPbLITUE CHETOB

MMocne BbINOMHEHUSA MepP NPELOCTOPOXHOCTU U
COOTBETCTBYIOLUMX BHYTPEHHUX MpoLeayp,
CBA3aHHbIX C uaeHTUdUKaumen KnuneHta wn
Boirogonpuobpetatowero CobcTBeHHMKa B
COOTBETCTBMWN C nonoxeHnammn Paspena 1.2
HacTOALMX OVYBBb, MpumeHmmoro
3akoHoaaTenbCTBa, U B YCNOBUSIX MPUHATUSA
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2.3.2.

2.3.3.

BbaHkoM ycTaHoBReHus (Mnn, B 3aBUCUMOCTM
OT ob6cToaTenbCTB, noadepXaHus) [enosbix
OTHoweHun, BbaHk cmoxeT, HO He 00s3aH,
oTKkpbiBaTh Cyeta KnneHTy, B COOTBETCTBUU C
YCINOBUSIMW, WU3NOXEHHLIMU B KOMMEPYECKOM
npeanoxeHun baHka, no 3asaBneHuto KnmeHTa,
obneyeHHOMY B  BELLUECTBEHHYK  dopmy
nocpeacTBOM 3anofIHEHNSI COOTBETCTBYHOLLEN
[orosopHon ®opMbl.

Mpn OTKPbITWM CyeToB, Hapsay c
OOKYMEeHTamK, 3anpalinmBaemMbiMn B Lensx
peanuszaumm npuvHuMna «3HaWTe CBOEro
KnveHTa» ©n B uUenax npegoTBpalleHns u
60pbObI c OTMbIBaHNEM peHer 7]
hrHaHCUpoBaHVEM Teppopuama, Bank
notpebyer oT KnuveHTta
npeaocTaBneHms/3anonHeHmns OOKYMEHTOB,
BKIMOYasA, HO OrpaHW4YMBasaAChb CreayloLMun:
yypeauTernbHble OOKYMEHTbI KnueHTa,
Kaptodka ¢ Ob6pasuamu lMognucen, a Takke
nobble gpyrme AOKYMEHTbI MO YCMOTPEHMIO
baHka, npegocTaBneHne KoTopbix baHk noyteT
HeobxoauMbIM ans
YCTaHOBMEHMA/NPOOOIIKEHNS [enoBbix
OTHoweHnn. B cBa3mn ¢ atum KnueHT cmoxeT
BOCMOJIb30BaTbCS YCNyrom oTkpbiTua CyeToB

unM  uHbiMn  BaHkoBCKMMK  Ycnyramu U1
Mpogyktamu, TONbKO npu ycrnoBuu
Hagnexawiero npegocTaBneHns BCEX

3anpoLUEeHHbIX OOKYMEHTOB, a Takke npwu
YCNOBUKU 3anofiHEHUS W NoAMNMcaHusa BCeX
HoroBopHbix  dopMm. KrnveHT  Hecert
OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb BCEX
NnpefocTaBreHHbIX CBEAEHUN W OOKYMEHTOB.
Kpome Toro, KnueHT 06513aH He3ameannTensHo
WHdopmmpoBaTtb baHk B NnMCbMeHHON hopme B
TeyeHue He Bonee 5 (nATn) pabounx gHewn co
OHS BHECEHMs M3MEHEeHWN, NpeacTaBnss Bce
conyTcTBylOLWME yaocToBepsioLme
OOKYMEHTbl, 1 060 BCEX M3MEHEHUSIX B €ro
obcTosiTenbcTBax (BKITHOYas, HO He
OrpaHM4YMBasACb CreaylWwuM: U3MEHEHUEe B
NMOEHTUMMKALUMOHHBIX  AaHHbIX, W3MEHeHune
agpeca MeCTOHaxoXOeHusi, W3MEHeHus B
yypeanTenbHbIX JOKYMEHTaX, paspeLleHunsax Ha
ocyLecTBneHune OeaTenbHOCTY, npase
nognucu B OTHoWweHusX ¢ BaHkowm,
OopraHM3aunoHHO-NpaBoBon  YopMe, CMeHa
nuy, uMMelowmMx npasBo MpeacTaBUTENbCTBA,
cynebHble peLueHus, KacawoLmecs
aesTtenoHocTu KnnenTta, n 1. ).

Mpu ncnonHeHun uHCTpykumMn KnueHta bBaHk
Gynet OCHOBbIBaTbLCH Ha KpuTepumax
AOCTOBEPHOCTM W MpPaBWUMbHOCTU, W  Ha
opurMHane noAnucen, MPOCTaBlEHHbIX B
WHCTPYKUMSIX, nepepaHHbiX baHky niobbiM 13

Confidential

2.3.4.

2.3.5.

2.3.6.

cnocoboB, un baHKk He HeceT HuKaKoM
OTBETCTBEHHOCTM (3@ WCKMYEHMEM Cry4aeB
NPOSIBNEHUS HaMEpPEHHOro 3roynoTpebneHns
CNy>XeOHbIM MOMOXEHWEM WM  NPEeCcTYNHON
XanaTHOCTW CO CTOPOHbI COTPYAHMNKOB BaHka) B
OTHOLUEHUN Cepbe3HbIX MOCNEACTBUN, KOTOPbIE
MOXeT NoBreYb 3a COB0N 3M0YMbILLIIEHHOE UK
noactaBHoe ucnonb3oBaHve
COOTBETCTBYIOLUNX NOANNCEN.

Cueta oOTKpbIBalOTCA B TeppuTopuarnbHbIX
MogpasgenenHusax baHka Ha ocHoBaHWK
3anonHeHnss 1 nognucaHua  KnveHtom
HoroBopHbix ®OpM, M COMPOBOAUTENbBHbLIX
OOKYMEHTOB, 3anpolueHHblx baHkom. bBaHk
MOXET, HO He 0653aH, OTKPbIBaTb CYETA TaKKe
no npsiMmomy 3anpocy KnueHta, nepegaHHoOMy
yepes Ycnyrm VB24 Business wunu 4yepes
Opyrue 3neKTpOHHble KaHarmbl, COObLEeHHbIe
KrnveHTy, B TOM Mepe, B KaKon 3TO MPUMEHUMO
B COOTBETCTBUMN C HOPMATUBHbLIMUN aKTaMW.

Kaptouka c¢ O6pasuamu [lognucen 6yoet
cogepxatb OTTMCK neyatu (ecnn y KrnneHta
nmeeTcst neyarb) n obpasely
COOCTBEHHOPYYHOW MOAMUCK UL, C NPaBOM
noganmcu, KoTopble, B  COOTBETCTBUM C
MpumeHnMbIM 3aKkoHOOaTeNnbLCTBOM unm
noaTBEPXKAALWMMM  JOKYMEHTamMu,  UMetoT
npaBo MOAMMUCbIBATb KacCoBble, MMaTeXHble U
pacyeTHble JOKYMEHTHI.

Mpun yctaHoBneHun fenosbix OTHOLWEHWU (MpK
OTKpblTUM CueToB) BaHK MOXeT nNPUHATb
3anonHeHne/nognucaHne KapTtoukn c
O6pasuamu lMoagnucen n apyrmx LOroBopHbIX
dopm YNONHOMOYEHHbIM JlMLOM, TONbKO B
BMOE  WCKINIOYEHWsi, B  cfyyasax, Korga
nognucaHue/3anonHeHne ux [MpaBoMOYHbLIM
JIuom He siBNsieTCA BO3MOXHbLIM B pe3ynbraTte
nencTBeus OOBbEKTMBHbIX NPUYUH unm
obCcToATENBLCTB (Hanpumep, B crnyyae, korga
[paBomMo4yHOe JInuo saBnseTcs U3NYECKUm
JInyuom-HepesngeHTHOM u/unu ero cmsmndeckoe
npucytctBue B baHke He sBnsieTcs pa3ymHO
0060CHOBaHHO BO3MOXHbIM). B aTux crnydasx
BaHk 3anpocuT npepoctaBneHns KnveHTom
OOMONHUTENbHBLIX  AOKYMEHTOB,  BbIABUHET
pononHuTenbHble TpeboBaHus, Kacatolumecs
dopmbl " coaepxaHus OOKYMEHTOB,
YAOCTOBEPSAIOWMX  MOSIHOMOYUS,, COFflacHo
MpunoxeHnto Ne 1 k Hactoawmm OYBB,
n/vnn obpatutcsa k KnueHTy ¢ 3anpocom Ha

npegocTaBrieHne [JOMONHUTENbHbIX
NnoaTBEPXOEHUNA. Te xe npasuna
NPUMEHSIIOTC Takke WM Ha MPOTSHKEHUU
OenoBbix OTHOWEHWN, Korga  BO3HUKAET

Heob6Xo0OMMOCTb BO BHECEHUN W3MEHEHUN B
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Kaptouky c O6pasuyamn [llognucen wunu B
BbiNyCcke  gononHutenbHon  KapToukm ¢
O6pasuamu lNognucen, B KOTOPYH BHOCUTCS
obpasey nognucy YnonHoMo4eHHoro Jinua.

B Tex cnyvasx, korga neyatn y KnuveHTa He
nmeeTcs, emy OyaeT NpeanoXxeHo npeactaBuTb

cooTBeTCTBYyIOWEe 3asBrneHne B  dopwme,
ycTaHoBneHHon baHkoMm. 310 e npaBuno
npumeHsetcs UM kK KnueHtam, KoTopble

OTKa3bIBalOTCS OT MCMOMb30BaHUS MevaTu Ha
npoTsbkeHun JenoBbix OTHOLWEHWUNA.

BaHk Bblgenut kaxgomy CueTy yHMKanbHbIN
NMOEHTUMUKALMOHHBIN Kog (HoOMep cyeTa u/vnu
kog IBAN). BaHk MOXET W3MEHUTb HOMep
cyeta/kog IBAN, ecnun ato Tpebyetca ans
yrpaBneHnss KOMMbIOTEPHBIMU MPUMOXKEHUAMMI
BaHka / BO uMCnoOnMHeHWe 3akoHOAAaTEemNbHbIX
npeanucaHnm, c 3abnaroBpeMeHHbIM
yBegomMmneHnem ob atom KnuenTa.

B oTvcTynneHne OT MONOXEHWMM HacTosLero
Pasgena, cyeta  vMHUUMATMBHBLIX  Tpynm,
HE3aBWCUMbIX KaHOWAATOB, KaHAWOATOB Ha
BbIOOpax W nNapTUi, OTKpbITble B  Lensix
HakonneHus  m3bupaTenbHbiX  POHAOB U
ynpaeneHust mu nsbunpaTeneHbiMy hoHaamu, a
Takke BpemeHHble CueTa, OTKpbIBAKOTCA, WX
yrnpasneHue OCyLLIeCTBMsIETCS, n, B
oTCcTynneHue oT nonoxeHun Pasgena I1.11, oHmn
3aKpbIBalOTCA B COOTBETCTBUM C [1pUMEHUMbIM
3akoHoLaTeNbLCTBOM.

MpuHatne  Knumentom  Hactoswwmx OYBB,
MepeyHs Tapudoe wn Komuccuin, ycnosun,
crneundunyecknx Ans KOHKPETHbIX BbIOpaHHbIX
CyeTtoB, n nognucaHue [oroBopHbix dPopm
npeacTaBnsoT cobon goroBop Mmexay baHkom n
KnueHTom, perynupyoLmm Henosble
OTHoOLWeEHMS, NPegMEeTOM KOTOPbIX SBMSETCS
TeKyLunn GaHKOBCKUIA CYET.

I1.4. MPEACTABINEHWE KITMEHTA B
OTHOWEHWAX C BAHKOM

B OTHOLLEHUAX c BaHkom
npeacrasnsetr  [NpaBomo4dHoe
YnonHomo4eHHoe Jlnuo.
MNonHomou4uns MpaBoMO4YHOro Jlnua
yCTaHaBMMBalTCHA, WUCXOAA W3  MOMNOXeHUn
MprmeHmumoro 3akoHoaaTenbCTBa,
yypeauTenbHblX  JOKyMeHToB HOpuauyeckoro
Jlnua w/vnn Ha oOCHOBaHMM BbINUCKKM K3 [/
cBupeTenbcTtBa odmumanbHoOro  nyormMyHoro
peecTpa 13 30Hbl gencTBus CooTBETCTBYHOLLEN
KOpucankumn. [oKymeHTbl, MOATBEpXAaroLine
npasomoyuns [lpasomoyHoro Jlvua, OOMKHbI
ObiTb  npegctaBnenHol banHky B hopme,
yCTaHOBeHHon baHkoMm.

Knuenta
Jivuo  vnun

2.4.3.

24.4.

2.4.5.

2.4.6.
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MonHoMouus YNONHOMOYEHHOro nvua
BbITEKAOT U3  MMOJSIOXKEHUA  IOPUANYECKOrO
OOKYMeHTa (OOBEepeHHOCTb, MaHaaT, pelleHue
BbICLLEro opraHa ynpasneHus HOpuanueckoro
Jlnua n 1. A4.), BbIAA@HHOrO NpaBoMoOYHbIM JTnLom
oT umeHun KOpugudeckoro Jluua, unu B cnyyasx,

npeaycMOTPEHHbIX MpMeHUMbIM
3akoHoOaTeNnbCTBOM, BblAaHHOIo
BblLLECTOALLMM OopraHom nnn HaA30pPHbIM

opraHom HOpuaunueckoro Jlmua. [JOKyMeHTBI,

noaresepxgawine NoJIHOMO4YUA
YNONHOMOYEHHOIo nuua, OOJTKHbI ObITb
npeancrtasniedbl B HOTapualibHO 3aBepeHH017|

dopme. YNONHOMOYEHHOE NULO OEWCTBYET OT
MMEHM © no nopyyeHuwo KnueHta, wu
npeactaBnsetr KnueHta B OTHOWEHUAX C
BbaHkOM nNpu  3aKknYeHUU  onpenerieHHbIX
NMpaBoOBbIX aKTOB, CBA3aHHbIX C [enoBbiMu
OTHOoweHuaAMKM, B npegenax MOAHOMOYMNA,
npegocTasneHHblx emy Kpugudeckum Jlvuom
w/vnu B npepenax, ycTaHOBMEHHbIX BaHkoMm.

YNONHOMOYEHHbIE nnua He ABNAKOTCA
npaBOMO‘-IHbIMVI uamMun,  gaxe eciim UM
npenocrtaBlieHbl, Ha BpeMeHHOVI nnn
NOCTOSIHHOM OCHOBE, BCe noJiIHOMO4uA
npaBOMO‘-IHOI'O Jnua, NOJTHOCTbIO mnnm
YaCTUYHO.

YNonHOMOYEHHOE NUL0 AEUCTBYET OT UMEHU U
no nopydvyeHmio KnueHta, u npepcraenser
KnveHta B OTHOweHuAx ¢ baHkom npwu
3aKknoYeHMn  MbbIX  NpaBOBbIX  aKTOB,
conpsbkeHHbix ¢ [enoBbiMn  OTHOLLUEHMAMM,
ecnm NONOXEHNIMMN MpumeHumoro
3akoHogaTenbCcTBa unu yypeauTernbHbIX
OOKYMEHTOB KOpunanyeckoro Jlvua He
npeaycMOTPEHO UHOe.

MonoxeHus yupeauTernbHbIX aKToB
KOpuanyeckoro JInya-PesunpgeHTta unm
NMOCTaHOBIEHUN OopraHoBs yrnpaBneHusi
KOpuanyeckoro Jlnua-Pe3ungeHTa,
OrpaHu4yMBatoLLMe MOSIHOMOYMS, UMEIOLLMECS Y
YnonHomo4deHHoro Jluua (agMWHUCTPATUMBHOMO
OOJPKHOCTHOrO  fmua), YCTaHOBIIEHHbIE Ha
ocHoBaHun [MpumeHMMoro 3akoHoOaTenbCTBa,
He MMeIT MWCKOBOW CWUMbl B OTHOLUEHUSIX C
BaHkoM, faxe B criyyae, eCnv OHU yKa3aHbl B
nybnnyHoMm peecTpe, WM BbITEKAOT U3
NMOMOXeHW  yypeauTenbHblX  [OKYMEHTOB
KOpugmnyeckoro Jlnua-PesngeHTa.

®akt peructpaumm [MpaBomodHoro Jluua B
nyormM4HOM peecTpe, NpeayCMOTPEHHbI
MpMeHMMbIM 3akoHOLaTENLCTBOM, AeNaeT He
MMEILLMM CUITbl MO OTHOLIEHMIO K BaHky noboe
HapyleHne B OTHOLLUEHUW ero HasHa4vyeHus, B
cnyyae, ecnun KnveHT He uHdopmmpyeT baHk o
COOTBETCTBYIOLLINX HapyLUeHUAX Haanexaiimm

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!

20



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

24.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

obpasom. To xe mnpaBuno NPUMEHSIETCH, B
Hagnexawem nopsake, W B OTHOLUEHUM
HasHa4YeHUs YNonHOMoYeHHbIX JlnL,.

B cny4yae, ecnu y KnueHta umeetcs, cornacHo
yypeauTenbHbIM  LOKYMEHTaM, HECKOMbKO
MpaBomMoO4HbIX JIvu, KaXkgoe Wu3 HUX MOXeT
AeNCcTBOBaTb MHAMBUAYANbHO OT MMEHW U MO
nopydyeHmio  KnueHta, 3a  UCKNIOYEHUEM
cny4vaes, Koraa obs3aTenbHOCTb
OOMOMHUTENbHOrO Cornacusi pyroro Unmn BCex
MpaBomMoO4HbIX JIML nNpsMO  BbiTeKaeT K3
yypeauTenbHbiX  OOKYMeHToB HOpuauyeckoro
Jlnua wnn 13  nonoxenun [MpnmMeHMMOro
3akoHogaTenbctBa. Co BceM Tem, B cnydae
BO3HWUKHOBEHUSI COMHEHM UNKM B cry4ae
pasHornacum, 37O  UCKMIOYEHUE  HUKOUM
obpasom He MoxeT BbITb MCNONB30BAHO NPOTUB
BaHka, ecnM TOMbKO 9TO WCKMOYEHNE He
yKa3aHO B nyOGnM4YHOM peecTpe, B KOTOPOM
3apeructpupoBaHo KOpuagnueckoe Jlnuo.

Unewbl KOpugudeckoro JlMua He  MmoryT
npeactaenate KnveHTa B OTHOLLEHUAX C
BaHkoMm, 3a WCKNOYEeHMeM cuTyauuid, Korga

MpaBomo4Hoe JInuo eLle He 6biNo HasHayveHo. B
atnx cnyyaax Ynenbl HOpuagnueckoro Jlnua
MOryT npeactasnate KnveHTa TOMbkO B
OTHOLLEHUN nony4eHusi HOPUONYECKNX
OOKYMEHTOB UINKW YBELOMIIEHWMA.

B cnyyae peopraHuMsaumMm wunu nvkBugauuu
KOpuanyeckoro Jlvua, B oTHOWEHMAX ¢ BaHkom
ato KOpuanyeckoe nuuo 6ygeTt npenctaenaTb
OOBEPUTESbHBIN  YNPaBisOLLWN, unu, B
3aBMCUMOCTM OT 0OCTOATENbLCTB, NMKBMAATOP,
Ha3Ha4eHHble B 3TOM KayecTBe B COOTBETCTBUM
c NonoXXeHNnaMmn MpymeHnmoro
3akoHogaTenbCcTBa, U 3aperMcTpupoBaHHbIe B
nybnuyHom peectpe. baHkom 6yayT 3anpoLUeHb!
OOKYMEHTbI, NoaTBeEpXAalLiMe Ha3HavyeHue B

9TOM KadvectBe. B cnyyae HasHadeHus
[10BEPUTENbHOIO ynpaensioLlero, ecnu
cynebHana WHCTaHUMS He BblHECNa WHOro

noctaHosneHus, NpaBomoyHoe JIMuo He MoxeT
3aknovaTb NPaBoOBLIE aKThl 6e3 ero yyacTtums.

B cnyyae HecoctosiTensHocTu HOpuauveckoro
Jlnua ero npaBoBble aKTbl B OTHOLUEHUSAX C
Bankom  OygyT  3akno4aTbCs,  COrnacHo
MOSIOXKEHUAM MpumeHnmoro
3akoHofaTenbCcTBa, YNpaBnsoLLmnM NpoLeccom
HECOCTOATENIbHOCTHU / BPEMEHHbIM
yNpaBnswoWmm  /NMMKBUOATOPOM, unn, B
3aBMCMMOCTH obcTtoATeNnbCTB, C e€ro
cornacus.

3a uCKIloYeHEeM cry4asi, Korga B JOKYMEHTax o
Ha3Ha4YeHun  YNONIHOMOYEHHbIX  Jluu He
npegycMoTpeH onpefeneHHbIN nepuvoa
OencTBMs MaHaaTa, NOoMHOMOYMA 3TUX nny,

oT

2.4.12.

2.4.13.
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OCTaloTCs OEeNCTBUTENbHBIMA Ha MNPOTSKEHWM
BCero cpoka gencteus [denoBbix OTHOLIEHUNA,
0O [JdaTtbl nonyyeHuss baHkOM nNMCbMEHHOro
yBefoMneHnss 06 OT3blBE UNU npekpalieHun
aencTteua MmaHaara (no nbbiM NpuYMHam, B TOM
ynucrie Ha OCHOBaHWW  UCTEYEeHUs  Cpoka
OEeNCTBMA MaHgaTa Unm no UHOW NpudmMHe) nnm
O BHECEHWN W3MEHEHUN B BbILLEYNOMSHYTbIE
OOKyMeHTbl. BaHk BnpaBe 3anpocutb nobble
OOKYMEHTHI, KOTOpble OH cuutaet
HeobXxoaMMbIMH, B CBSA3M c 3TMMM
nameHeHusimu. baHk moxeT (HO He 00si3aH) B
noboe Bpems 3anpocuTb y KnueHta goKyMeHThI
O MNOATBEPXAEHUM UMM O  MPOAJSIEHUM
MOMTHOMOYMI, NpeaocTaBneHHbIXx KnveHty B
cBsA3n co CyeTtamu, OTKPbITbIMK B BaHke.
MoeHTMdUKaLMOHHbIE OaHHbIE NUL, UMEHLLNX
npaeo npeactaenaTe KnveHTa B OTHOLIEHMAX C
BaHkom, obpasubl mognucen n npegensl WX
NMOMHOMOYMN oyayT npeacTaBneHbl B
OOKYMEHTauMmM Mo OTKPbITUIO cyeTa WM C
ucnonb3oBaHneM apyrux [oroBopHbix ®opm,
nognucaHHbix KnueHToM u npencTaBneHHbIX
Bbanky. O6pasubl [Mognucen, nepepaHHble B
BaHk, ABnATCA  OEWCTBUTENMbHLIMU 0
nony4YeHns yBeOMIIEHMS B MMCbMEHHOM hopMe
00 nx M3MEeHeHUN unu npekpaLleHnn JEeNCTBUs.
Jlnua, obneyeHHble npaBOM MpeAcTaBnsATb
KnveHTa B OTHOWweHMAX ¢ BaHkom, obpasubl
YbMX noanucen BHeceHbl B KapTouky c
O6pasuamm  [Nognucen,  NpuUHagNexaLlyo
BaHky, umeHytotcs B HacTtoawmx OYBB: «nuua
C NpaBoOM NoANUCU».

NameHeHus B cutyaumm KnueHTta B OTHOLLIEHWUU
(i) nmy c npasom nognucu, (ii)
MecToHaxoxaeHus, (iii) gpyrnx obcToATenbCTB,
OyoyT vMeTb topuaundeckyto cuny ansa badka
TONbKO B cry4vae, ecnvu baHkom BbIno nonyyYeHo

COOTBETCTBYIOLLEE yBefoMrneHve 06
M3MEHEHNAX B  MUCbMEHHOW  opme, C
NPUNOXeHNEM OOKYMEHTOB,

noaTBEPXAALLNX/YA0CTOBEPSIOLLNX

M3MEHEHUs B WAEHTUMPUKALMOHHBIX [OaHHbIX,
COOTBETCTBYHOLLUX HOPUANYECKUX JOKYMEHTOB U
[loKa3aTenbCTB  BbLINOMHEHUS  odULManbHbIX
TpeboBaHui no onybIMKOBaHMIO n
obecneyeHunio NPaBOMOYHOCTU B COOTBETCTBUM
c TpeboBaHuaMY MpumeHumoro
3akoHopgaTenbcTBa. B nepuog ¢ MomeHTa
perucTpaumm B COOTBETCTBYHOLUMX MYGNNYHBIX
peecTpax W3MEHEHWA B OTHOLIEHWM nuy C
npaBoM npeacTaBuTeNbCTBA [0 MOMEHTA
yBegomneHuss bBaHka O COOTBETCTBYHOLLMX
nameHeHusix, KnmeHT sBHbIM 06pa3om 3asenseT
O TOM, YTO MpPeAoCcTaBnseT nuuam C NpPaBoM
noanucK, KoTopble B TOT Xe Nnepuog ytpatunu
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2.4.14.

2.4.15.

2.5.1.

3aKOHHOE WU JOrOBOPHOE NpPaBo NPeACTaBnATb
KnueHta B OTHOWeEHUAX ¢ baHkom, maHaaT Ha
npeactaeneHne KnmveHta B OTHOLIEHUSIX C
©aHKoM, C TeMu xe MNOMHOMOYUAMU, KOTOpble
OblMM MM nNpefocTaBneHbl  paHee. Taknm
obpasom, KnueHT siBHbIM obpa3om 3asaBnserT,
4YTO NOGON aKT, COCTABMNEHHbIN 1 NOANUCAHHBIN
niuamu c npasom nognucu, o]
npekpaLleHNn/UCTe4eHn Ccpoka MONHOMOYMI
KoTopbix BaHKk He Obin yBeAOMIEH, SABNSAOTCA
NPaBOMOYHBIMW HA OCHOBaHMM MaHAaTta,
npenocTtaBneHHoro KnveHtom. Cpok gencrteusi
Takoro MaHgaTta OydeT cumTaTbCsl UCTEKLUNM C
MOMeHTa yBefoMrieHnsi baHka B cOOTBETCTBUM
C BblllensnoxeHHbiM. OT3bIB  KnneHtom, no
Kakon-nmbo npuynHe, maHgaTta, yka3aHHOro B
HacToslLLeM MyHKTe, TMoBneyeTr 3a cobon
nocneacTeus, npeayCcMOTPEHHbIE
nonoxxeHnamu n. 2.4.15 nactoauwmx OYBB.
KnuneHT HeceT OTBETCTBEHHOCTL Nepea baHkom
3a ntobble yObITKM, NOHECEHHbIE NMOCMeAHNM B
pesynbTate npeHebpexeHns TpeboBaHnem o006
yBeOMIIEHUM BaHka o} npekpawlieHum
MONHOMOYMIA,  Kakmx-Nnumbo  3anpetax wunu
OrpPaHNYEeHUsIX B OTHOLIEHUW Nl C NpaBoM
noanucu. KnueHt ob6s3aH yBegomuTb BaHk o
NtoBbIX U3MEHEHMSIX B OTHOLLEHUW NUL, C NPaBOM
nognucu, B JOMNOMHEHME K hbakTy permcrpayuu
3TUX N3MeHeHU B COOTBETCTBYIOLLNX
ny6nnyHbIX peecTpax.

B cnyyae BO3HMKHOBEHMS cnopa  wnu
KOHPNMKTHOW cuTyaumm noboro poaa, kotopas,
no MHEHWIO BaHka, npenatcTeyeT
YCT@HOBIEHUIO NULA C NpaBoOM NoAMuCcK, B TOM
yucre B OTHOLLIEHUN Ha3HaAYeHUs1, OrpaHUYeHII,
OT3blBa WIIM NPEKpaLUEeHNs €ero MnosIHOMOUMINA,
BaHk nmeeT NpaBo NPUOCTAHOBUTL BbIMOMHEHWE
nobbIX WHCTPYKUWIA, NOCTynawowmx OT nuua ¢
npaBoM MOAMWCK, OO0 paspelleHnsa cnopa, C
npuBeLeHMeM [oKa3aTenbCTB  MOCPeaCcTBOM
npepoctaBneHuss  baHky  gOoKymMeHTOB B
yooeneteoputensHoMm ansi baHka obbeme u
dopme (Hanpumep, B Crnyyae OKOH4YaTEITbHOro

cyne6Horo pelleHus, yaoocToBepsitoLLeit
BbIMUCKN WNN cBUAETenbCcTBa U3 Ny6rMyHoro
peecTpa, [IOKYMEHTOB, BblOaHHbIX

KOMNEeTEeHTHbIM OPraHomMm n T. ,D,).

I1.5. DYHKUNOHMPOBAHWE CHETOB U
OMNEPALMN CO CHETAMU

MnatexHble Onepauun no Cuetam KnmeHTa
MOFyT  OCYLUEeCTBRATbCA  TONMbKO  MoOchne
NonyyYyeHnss  MOMOXUTENbHOrO  3aKITHOYEeHUs
"ocynapcTBEHHOM Hanoroeon CnyxObl
Pecnybnukun Mongosa («'HC») o nocrtaHoBke

2.5.2.

2.5.3.

2.5.4.

Confidential

CueTta Ha HamnoroBbli Y4eT, 3a WUCKIo4YeHnEM

CyeTtoB, OTKpbITEIX HOpuguueckum Jluuam-
HepesngeHtam, He uMewOWUM OOBLEKTOB,
Hanoroobnaraembix Ha Tepputopumn

Pecnybnukn MongoBa, u B 3TOM cnydvae
MnatexHble Onepaumm MOryT OCYLLECTBMASATLCA
nocne nepefadn baHKOM COOTBETCTBYIOLLMX
ceegeHun B NHC. B cnyvae oTka3a cO CTOPOHBI
MT’HC wnn no kakon-nubo Apyron npuyunHe,
npensiTcTeytowen noctaHoBke CuyeTa Ha yver,
Cuet oynet 3aKpbIT BaHkom, 6e3s
OOMONHUTENBHOIO yBegoMIeHnst KnveHTa.
MnaTtexHble Onepauny OCYLLECTBAAIOTCA Ha
ocHoBe [MnatexHbix NopyyeHun, BbINyLEHHbIX
KrnimeHToM B COOTBETCTBMM C HACTOALLMMMU
OYBbB, [lpymeHnMbIM  3akOHOAATENbLCTBOM,
[oroeopHbiMn Gopmamu.

KrnveHT nmeeT npaBo pacnopsXxatbCsi CymMMamu
Ha CuyeTe TONbKO Ha OCHOBaHWMM 3aBEPEHHbIX
KnueHtom MnaTexHbix Mopy4yeHui.
3aBepeHHol cuntaeTca NnaTtexHaa Onepauws,
Ha koTopyt KnveHT Bbipa3un cornacve OgHUM
13 cnegyoLmx cnocobos:

a) nocpeacTtBoM noanucu  Ha  [natexHom
nopy4eHuu Ha OymaxxHoMm HocuTene,
coBnagawwen c¢  Obpasuyamu  [Moanucwy,

XpaHsawumeca B baHke, u, B 3aBUCUMOCTM OT
0bCTOATENBCTB, C  MNPUNIOXKEHWEM  nNedvaTu.
O6paseL, nognucen nuy C MNpaBoOM NOAMMCK
OOJDKEH obsi3aTensHO COOTBETCTBOBATb
O6pasyy lNognucu B Kaptouke ¢ O6Gpasuom
Mognucen, npuHagnexatien baxky;

b) nocpeacteom MCNONb30BaHMUs
3NEKTPOHHON/MOBUIBLHOM nognucum unu
nocpeacTBoM npegocTaBneHus/BBoaa
NepCcoHanM3MpoBaHHbIX Nonb30BaTENbCKMX
anemeHToB 6es3onacHoctn [lonb3oBaTenem
Ycnyru VB24 Business;

C) NocpeacTBOM MCMONb30BaHUS MOJSTHOMOYMMN,
npeaocTaBneHHbIx baHky oOOHOBpPEMEHHO C
noanvMcaHmem KnveHTom CneumanbHoro
[orosopa, B cnyyasax onepauuin no lNpamomy
[ebeToBaHuio, unm OAHOBPEMEHHO c
noanucanvem JorosopHon ®opmMbl — B criyyae
3annaHupoBaHHbIX [lepeuncneHni.

Onsa uenen Hactosiwero Paspgena lNnaTexHble
Mopy4eHuss, cooTBETCTBYIOLWME TpebOBaHUSM,
W3MNOXEHHBIM B 3TOM NyHKTe, OyoyT B
JanbHenwem HasbiBaTbcs B HacTtoAwmx OYBB
«3aBepeHHoe lNnatexHoe MopyyeHue».

BbaHKk BbINONHUT 3aBepeHHoe [lnaTexHoe
MopyyeHune TONbKO npu BbIMOSTHEHUN
creayroLwmx ycrnoBum:

a) MnatexHoe [lopydyeHne COCTaBMEHO Ha
cTaHgapTHoMm OnaHke, yTBepXaeHHOM BaHkom
(8 TOM umucrne B INEKTPOHHOM BUAE), Bce
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OaHHble B HEM YKa3aHbl pa36oquBO,
3anoJiHeHbl npaBuIibHO n Hagnexawnmm
06pa30M, C YyKa3aHmem BcCeX cBeaeHun,

npeaycMoTpeHHbIx [JoroBopHon dopmon;
b) Cogepxarnne [natexHoro  [MopyyeHus
cootBeTcTBYeT TpeboBaHuam [lpumeHumoro

3akoHogaTenbLCTBa, He coaepXnT
ncnpasfeHnin n/unm 3avepkuBaHunii;

c) MnatexHas  Onepaums  cooTBeTCTBYET
TpeboBaHusIM MprumeHnmoro
3aKkoHoaaTenbCTBa;

d) Ha Cuete KnmeHTa umeeTcs OOCTATOYHO
OEHEXHbIX CpeACTB, Kak Ansi BbIMOJSIHEHUS
MnaTtexHon Onepauun B nonHom obbeme, Tak
W Onsi onnaTbl COOTBETCTBYHOLUMX OaHKOBCKMX
Komuccui, cornacHo [lepeyHio TapucoB un
Komuccun. B cnydae, ecnn KnveHT nepepaet
BaHKy HeckomnbkO 3aBepeHHbIX [lnaTexHbIX
Mopy4yeHun, obwasa cymma KOTopbIX (BKovas
CYMMY COMpPSPKEHHbIX KOMWUCCWUIA) NpeBbiwaeT
AocTynHbln Ha CueTe KnueHnta ocrartok, baHk
ucnonHuT lMnatexHele MopyyeHus B nopsgke
UX MOCTYNnneHwWs, B npedenax ocTaTka
OEHEeXHbIX CpeAcTB, [OCTynHblXx Ha Cuete
KnueHTa;

e) Onepauum no CyeTty KnneHta 1 onepavumm no
OeHexHbIM cpeactBam Ha Cuyete KnueHta He
OnokupyroTca/npnocTaHaBnMBatTCs, ecnu
TOMBKO OHM He MoAnexart CEKBECTPY, UNN K HUM
He MPUMEHSIOTCA ApYrMe Mepbl rapaHTUIAHOIO
obecnevyeHus;

f) BaHky Obinn npeacTasneHsbl BCE
3anpoLLEHHbIE UM OOKYMEHTbI, B TOM 4yucre, B

3aBUCUMOCTH oT 00CTOATENLCTB,
YpaocTtoBepsiowme JoKkymeHTbI (c
WCKMIOYEHNSMU, npegycMOTPEHHbLIMM
HacToAWMMN OYBBb, MNpumMmeHnMbIM
3akoHoOaTENBCTBOM);

g) MNnaTtexHaa Onepauus He nognagaeTt nop
OENCTBME  KpUTEpMEeB  ONA  MpoBeAeHust

npoBepkn / NpefocTaBneHUs OTYETHOCTU MO

HeW / oOrpaHuyeHns, B COOTBETCTBMM C
TpeboBaHnAMM MpumeHnmoro
3akoHogaTenbCTBa;

h) Y bBaHka HeT pa3ymMHO OBGOCHOBAHHbIX

COMHEHMA B  OTHOLWIEHUMU
MnatexHoro MopyyeHus.

MnatexHble [NopyyeHus, nepefaHHble bBaHky,
OyayT BbIMNOMHATLCA 32 CHET U HAa COOCTBEHHbIN

NOAJTIMHHOCTHU

puck KnueHta, KoTOpblM OygeTr  HecTu
OTBETCTBEHHOCTb B Cfyyae nocrneacTsuin,
BO3HMKIWUMX B  pe3ynbTaTte  OWMnOOYHOro
npeactaBneHUss  OaHHbIX WX crnyvaes

HenpaBWUIbHOINo MOHUMaHuA, 3a WUCKIIOYeHUeMm
cnyyaeB, korga baHk HeceT OTBETCTBEHHOCTb
cornacHo NONOXeHUAM [NpumeHnmoro

Clasificare VB: Public

O6wue ycnosusa BegeHunsa 6usHeca AO KB «Victoriabank», npumeHumMble K OpUaAMYECKUM nNuuam

3akoHogaTenbctBa. B cnyvae mexbaHKOBCKMX
BanOTHbIX nepeBodoB baHk ocTaBnsetr 3a
cobon npaBO  OCYLWECTBNSATb  MEepPeBOAbI,
3anpolleHHble KnneHtoMm, yepe3 cBOM BaHKu-
KOppecnoHAeHTbI, 6yayyun ynonHOMOYEHHbIM Ha
ato KnveHToMm-3akasumkom Ansa onpeneneHus
©aHka-KoppecnoHaeHTa.

2551. B oTHoweHun baHka [OencTBylOT
MOMOXEHNST MECTHOTO U MeXOyHapoOHOro
3akoHogaTenbCcTBa o) npUMeHeHNn

MeXOYHapOAHbIX OrpaHUYUTESNIbHBIX Mep; B
cBsA3M ¢ aTuM BaHk octaBnsieT 3a coboli npaeo
He npoBOAWUTbL ornepauun B/M3 opraHusauun,
BKITHOYEHHbIX B MEXAYyHapOAHble CaHKLUMOHHbIE
cnvckn. B crnydae Hanuuma noTeHumanbHbIX
pUCKOB OMNOKMPOBKM [OEHEXHbIX CpeacTs B
pacyeTHbIX Lensx, 0 KoTopblix baHk yBegomun
KnuveHTa, caenka moxeT OblTb OCyLlecTBneHa
TOMNbKO NpU MNpUHATUM pucka Knnentom. B
crny4vae CAenokK, KOTopble MOryT OblTb CBA3aHbI C
opraHusaumsMmu/ctpaHamn,  BKIMIOYEHHBIMU B
MeXayHapoaHble CaHKUMOHHbIE crnucku, KnveHT
06s13aH no TpeboBaHuio bBbaHka npeacTaBuTb

NOATBEPXKAAIOLLME [OKYMEHTbI, MPOSACHSOLWME
Lenb 1 XxapaKkTep Takux CAEIIOK.
2552. B 710 xe Bpems baHk He HeceTt

OTBETCTBEHHOCTM 32 KOMUCCUN, yaepXKaHHbIE N3
CyMMbl nniaTexa, gaxe €ecnu B NMaTeXHOM
Nnopy4yeHMM B WMHOCTPAHHOM BamnTe yKasaHo
ycrosne «OUR» (komuccum Bcex ©OaHKoB,
y4acTBYHOLIUX B LIENU pacyeTa nnatexa, HeceT
3aKas4ui). BaHk TaKkke He HeceT
OTBETCTBEHHOCTM 3a Jtobble 3anpocbl OT
CTOPOHHUX ©OaHKoB unu ©OaHka nonydartens,
KOTOpble  NPUBOASAT K  B3MMaHWO UMK
OOMNOJTHUTENBbHbLIX KOMUCCUR.

2.5.5.3. O6paboTka nnatexen baHkom ocyliecTBnsieTcs

2.5.6.

2.5.7.

Confidential

B COOTBETCTBUU C NMpaBuiiaMn HaumMoOHarbHbIX U
MeXOYyHapOoOHbIX NIaTeXHbIX CUCTEM, a TaKXKe C
ycnosusamMmn c4yeta, corfnacoBaHHbIMA GaHkamu-
KoppecnoHaeHTamu, KOTOpble NPUMEHAIT
pa3nnyHble CPOKU UCMNOJIHEHNA B 3aBUCUMOCTHU
OT BalOTbl, CyMMbl UK CTpPaHbl Mnoly4vyaTtend
nnarexa.

OTBETCTBEHHOCTb 3@  [OCTOBEPHOCTb U
NpaBuUMbHOCTbL  MHOPMaUUKN, yKasaHHOW B
MnatexHom MNopyyeHnn HeceT KnneHrT.

KnneHt 0653aH npeacraBnTb BaHky
YpaocTtoBepswowme JokyMmeHTbl Ans MNnaTexHbix
Onepauun, WCMOMHEHME KOTOPbIX, COrfacHo
MpumeHumomy 3akoHogaTenbCTBY,
OCYLLIeCTBNAETCA npu ycnosuu
npefocTasneHus COOTBETCTBYIOLLNX
OOKYMEHTOB, nossonsowunx baHky npoBeputb
uenb ¥ xapaktep cgenkn. B cnyyae, ecnu
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2.5.8.

AOKYMeHTauuss He npefcTtaBneHa KnveHTom
Unu  npeacTtaBneHHas  OOKYMEeHTauusi  He
cooTBeTCTBYeT TpeboBaHuaM 0aHka, 6aHk
BrpaBe NPUOCTaHOBUTL MMaTEXHY onepauuto
Ha YCTaHOBIEHHbIA WMHTEpPBan BpemMeHn Oo 5

pabounx aHen nnm He BbINOMNHATb
COOTBETCTBYIOLLYIO  Onepauuto, He  Hecs
OTBETCTBEHHOCTU B 3TOM cny4ae.

YpocToBepsitolwmMe OOKYMEHTbl OOMKHbl OblTb
npeacTaBfieHbl Ha MOMEHT OCYLLECTBEHMS
MnatexHon Onepauun, C  MUCKITHOYEHUAMU,
NpPeayCMOTPEHHbIMM B HacTosLEeM nyHkTe. B
cnyyae, ecnum KnveHT npeacTtaenseT Badky

doTokonun  Ygoctosepstowmx [OKyMeHTOB,
obsszaTenbHbIM  SABMSIETCA  CBUOETENbCTBO
NOAJSIMHHOCTH OOKYMEHTOB NoCcpeacTBOM

3aBepeHMs MX MOAMUCbID OOHOro0 M3 nuy C
npaBoM noanucu, ykasaHHbiX B KapTouke ¢
O6pasuamu [lNognucu, 1, B 3aBUCUMOCTM OT
obcToaTensCcTB, NpunoxeHus nevatn KnueHta,
UNM MOCPEeACTBOM  3MEKTPOHHOW  nognucu
Monb3oBatena Ycnyrn VB24 Business. Ecnn
UMEKTCA OOKYMEHTbl, npegycmaTpusaroLlme
N3MEHEHUsI/OONOMNHEHNsT K YOOCTOBEPSAIOLLMM
HokymeHTam, KnueHT 00653aH npepocTtaBuTb
BaHky Takke UK 3TU  COOTBETCTBYyHOLIMNE
OOoKyMeHTbl. [peacTaBneHne Y4oCToBEPAOLLNX
[OKYMEHTOB  [OIDKHO  OCYLUECTBNATLCA B
nopsiake, NpPeaycMOTPEHHOM  MOSIOXEHUAMMU
MpumeHumoro 3akoHogaTenscTBa. B cniyyae,
ecnu NnatexHaa Onepaumsi oCyLLLEeCTBAETCS C
Mcrnonb3oBaHNEM ATM, 3MNEKTPOHHbIX,
LM pOoBbIX nnu MHGOPMALIMOHHbIX
KOMMYHUKaUWOHHBIX YCTPOWCTB, B TOM 4ucrie
nnaTexHblx TepMuHanos (cash-in TepmuHanoB)
unum c ncnonb3oBaHWeM MnatexHbIX
MHCTpYyMEHTOB, M ecnu B 3aBUCUMOCTU OT
crneumdukm ncnonb3yemoro MnatexHoro
MHcTpymeHTa unm cnocoba ero Mcnonb3oBaHus,
Ha MOMEeHT ocyulecTsneHms [lnaTtexHon
Onepauun HEeBO3MOXHO npeacTtaBuTb B baHk
COOTBETCTBYOLLNE YpaoctoBepsitowme
OOKYMEHTbI, TO COOTBETCTBYIOLLME [OKYMEHTbI
NpeacTaBnsalTCA MNo nepsoMy TpeboBaHMIO
BaHka.

BaHk HeceT OTBETCTBEHHOCTb 3a MpaBUIibHOE
ucnonHenne [natexHbix [lMopyyeHun, 3a
UCKIIOYEHMEM  CnyyaeB, NpeayCMOTPEHHbIX
MpuMeHUMbIM 3akoHofaTenbLCTBOM "
HacToswmmn  OYBB. baHk He  HeceT
OTBETCTBEHHOCTM 3@  HEWUCMNOSIHEHWE  Unu
HeHaanexakwiee MUCMONHEHNe [NnaTtexxHon
Onepauun, ecnu OaHKoBCKMeE JaHHble
Monyyatens MnaTexa, BKNtoYas ero
HanmeHoBaHue/pamunuio, ObInn
npegocTtasneHbl KNnneHToM HekoppekTHO. BbaHk

2.5.9.

2.5.10.

2.5.11.

2.5.12.

Confidential

HA B KOeM cry4yae He o00a3aH npoBepsATb
damunuio Briagenbla cyeTa, YKasaHHOro B
kavyectBe [lonyyatensa lNnatexa KnueHToMm B
MnatexHom [MopyyeHun, a Takke Homep ero
cyeTa, ocywectBnad nnatex Ha o Cuer,
ykasaHHbIn B [natexHom MopydeHun.

MomeHTOM npuema [lnatexHoro [lopyyeHus

cynTaetca  MoOMeHT, korga  [naTexHoe
MopyyeHne, nepedaHHOe HemnocpeacTBEHHO
MnaTenbLnKomMm, nunu onocpeioBaHHO

nony4vartenem Nnartexa, 6610 NPUHATO BaHKoMm
(korga 6aHk oencTByeT B KayecTBe NOCTaBLUMKa
nnaTtexHblx ycnyr MNnatenbLmka).

B cnyvae, ecnu [lnatexHoe [lopy4veHune
NpUHMMaeTCss B [OEHb, He SABMAKOLWNACA
BaHkoBckum [IHem, OygeTr cuutatbCs, uTO
MnaTtexHoe [lopydeHne 6bINO MNOMy4eHO Ha
cnepyowmnn baHkosckun [eHb. B To xe Bpems,
B cnydae lNnaTtexHbix Onepauni, NCNONHEHWe
KoTopblX BaHKk npou3BOoAUT B TeveHue
OnepaunoHHoro [Hs, MNMnatexHble NopyveHus,
NPUHATbIE BHE NpeaenoB, YCTaHOBIEHHbIX And
OnepauunoHHoro  [Hs, O6yoyT  cumutaTtbes
NPUHATBIMW BaHkom Ha cnegyooLwmnn
OnepaunoHHbin eHb. MnatexHble MNopydeHus,
CBfA3aHHblE C  KpeauTHbIMM  NepeBodamMu,
npuHumairotcs baHkoM B COOTBETCTBMM C
pabounm rpadmkomM, M OCYLLUeCTBMSAITCA B
npepenax octatka Ha Cuete KnueHTta Ha gaty
nepenauu lNnatexHoro lNMopyyeHus, B criyyae,
€Cnn OHW MpeacTaBreHbl A0 KpalHero cpoka B
npegenax baHkosckoro [Hs, 0 YeM goBoauTCA
no cBegeHus KnveHToB Ha Be6-CtpaHuue,
nocpencTeom VB24 Business nnm B
TeppuTtopuranbHbix MNogpasgeneHnsx.

BaHk ycTaHaBnveaet KpanHuin CPOK,
josoanMbli A0 cBefdeHus KrniveHTa nyTtem
pasmeLlleHus B NoMeLLEeHnsX
TepputopuarnbHbIX MoppaspenexHni,
nocpeagctsom VB24 Business, n /unn Beb6-
CTpaHuubl, nocne koToporo noboe npuHAToe
MnatexHoe [lopyyeHne Oyget cuuTaThCs
NPUHATBIM Ha criegyrowmi baHkosckuii [leHs. B
To Xe BpeMss baHk MoxeT ob6pabaTbiBaTb
Onepauun  NON-STOP  yepe3s cucremy
ONCTaHUMOHHOro obecnyxusaHus. Buabl caoenok
1 onepaumnoHHble nuMmnutel ana Onepaumn NON-
STOP pgomxkHbl pgoBoaAuTbCA [0 CBedeHus
KnueHTa nocpeacTsom ny6nunyHom
nHdopmaumm, pasmeLleHHon Ha Be6-CtpaHunue
BaHka, Ha cTpaHuue / B MpUMOXeHUM Ycnyru
VB24 Business unn B okowkax baHka.

Ecnu KnueHT saiBnsietcsa MNnaTtenbLlukom, baHk

rapaHTmpyer, 41O nocne nony4eHns
MnatexHoro [llopyyeHns cymma [lnaTexHom
Onepauun Gymetr 3auucrieHa Ha  Cuet
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2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

nocTaBlMKa nnaTtexHblx ycnyr [Monydyatens
lMnatexa He NO34HEE OKOHYaHMSA CrneaylLwero
BaHkosckoro [OHa. B cnydvae, ecnu KnueHTt
asnsaetca [Monyyatenem [natexa, baHk
obecneunt, 4tobbl cymma  [lnatexHown
Onepauun Obina npepocTaBsneHa B
pacnopsbkeHne KnueHta HesameanuTenbHO
nocre Toro, Kak aTa cymma 6bina 3ayncrieHa Ha
OaHkoBckmn Cuetr. B TO Xe Bpems baHk
WCMNOMNHUT MeXAyHapPOAHbIN KpeauTHbIN
nepeBo He nosgHee cregywoulero paboyero
OHS1 nocrne ero nosnyveHnsl, ecnm HeobxoaMmo
NpoBepUTb [OaHHble MNEepeyYucrieHns, €ecnu
3acBMAEeTeNbCTBOBAHbI HecyLLeCTBEHHbIe
owmnbkn unu ecnu oH noctynun B baHk nocne
cut-off (BpemeHu 3aBepLueHNa onepauoHHOro

OHs), COrnacoBaHHoOro c B6aHkamu-
KoppecnoHAeHTamu.
CTopoHbl cornawatTca ¢ TeMm, 4to baHk

npeaBapuTenbHO BblMTET M3 nobon Cymmbl,
cnucaHHoM co cyeTa KnueHTa unu sauymcneHHom
Ha Cuert KnueHTa, KOMUCCUMU,
npegycmotpeHHole B [lepeyHe Tapudco wu
Komuccni.

BaHk 6ygeT ucnonHsTe MNnatexHole MNopyyeHus
B OObIYHOM peEXMME, COrfacHO MPUHATLIM B
BaHke ©OaHkoBCkMM npakTukam. 1o 3anpocy
KnneHta BaHk moxeT mcnonHutb [NnatexHoe
lMopyyeHne B CpoOYHOM MOpsSgke wnNn B
onpederneHHbIN AeHb, C MHKaccaumen co cyeTa
Knuenta COOTBETCTBYHIOLLINX KOMMUCCUI.
lMonoxeHus n. 254 npumMmeHseTcs
COOTBETCTBYIOLUM 06pa3oM B Crly4yae CPOYHbIX
MnatexHbix MNMopyyeHun nnn B onpeaeneHHy
aaty (3annaHupoBaHHoe [NepeuncneHue).

B cnyvae Tlpsamoro [OebGetoBaHus  wnu
B3annaHupoBaHHoro lNepeyncrneHns, MOMEHTOM
nony4yerus lMNMnatexHoro MNMopy4vyeHunsa cuntaeTcs
OEeHb, YCTaHOBMNEHHBLIA MO  COrnacoBaHWIo
cTopoH B CneunanbHOM AHEM, COrMacoBaHHbIM
B CneumanbHom [oroBope. [lonoxeHusa n.

2510 npumMeHseTcs COOTBETCTBYHOLLMM
obpasom.

CneuuanbHbin [JoroBop, Kacarowmica nopsgka
OCYLLIeCTBMNEHMUS 3annaHnpoBaHHbIX

Mepeuncnenunn, npeacrtaBnseT cobol SIBHbIM
0o6pa3oM BbipakeHHOe npegocTaBneHne baHky
NOSTHOMOYMIN B OTHOLLEHWM CNUCaHUs CPEACTB, B
COrMacoBaHHbIN [eHb, C COOTBETCTBYHOLUUX
CyeTtoB KnveHTa, B cymme, onpeaeneHHon unm
onpegensieMon, B MNOMb3y YCTAHOBMEHHbIX

beHedunumnapos.
Korga Knuent ynofiHOMOYuMBaeT Bank
cnucbiBatb €O cBoero Cuyeta B Momnbay

MonyyaTtenen lNnaTtexa OeHeXHble cpeacTsa B
He onpeaeneHHom TOYHO KONN4ecTBe

2.5.18.

2.5.19.

2.5.20.

2.5.21.

2.5.22.
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(HanpuMmep: cornacHo cyeTam, NpPeabABNEHHbIM
Monyyatenem [natexa), CTOpPOHbI MOryT
OOrOBOPUTBCA O  MakCMMasbHbIX  CyMMaXx,
KoTopble MoryT 6bITb aebetoBaHbl baHkom B
pamkax COOTBETCTBYHOLUUX NOSTHOMOYMI. B 3Tnx

cnyyasx, BO n3bexaHue COMHEHUN,
nebetoBaHne CcymMM B He3annaHWpOBaHHO
OonblIMX pasMepax He MOXeT ChyXutb

OCHOBaHMeM pAns nNpeabsBrAeHUs npeTeH3nn
BaHky B ToM nnaHe, 4to MNnatexHele Onepauuy,
OCYLLECTBMEHHbIE TaknMm 0OpasoM, [AOMKHbI
ObITb MpU3HaHbl HEeOEeWCTBUTENbHbIMU, OT3bIB
CpefcTB B TAKMX CIy4asx siBNAETCA BO3MOXHbIM
TONBbKO B CTPOrOM COOTBETCTBUM TpeboBaHUAM
[MpumeHnmoro 3akoHogaTenbCcTBa.

B cnyyae 3annaHupoBaHHbix [lepeuncneHun,

korga 6Obima  ycTaHOBREeHa MakcumanbHas
cymma, a cymma [lnatexa npeBbllaeT
YCTaHOBMEHHbIN npegen, Bank Oyoet

OCYLLEeCTBNATb KPEAMTHbIN NepeBof TOMbKO B
cnyyae, ecnu MNMonyyatens MNnatexa npuHumaeT
ucnonHeHne obss3atensctBa B HEMOSHOM
pasmepe, B npoTMBHOM baHk He Oyger
ucnonHaTe lNMnaTtexHoe lMopyyeHue, N HUKOUM
obpasom He Oynet HecTu HUKaKomn
OTBETCTBEHHOCTU 3a TAaKOBOE HEUCTONHEHNE.
KnueHT HeceT MONHyl0 OTBETCTBEHHOCTb 3a
NpaBuMNbHOCTb U TOYHOCTb  CBEAEHUN,
npeactaeneHHolx B CneunansHoMm [orosope,
cogepxaiiem ycnosus OCyLLEeCTBMNEeHUs
3annaHupoBaHHbIX [epeyncneHuni.

BaHk OygeT ocywecTBnATb 3annaHnpoBaHHbIE
MepeuncneHnsa B npegenax ocTtaTka CpeacTs,

JOCTynHbIXx Ha CueTe, c cobnogeHuem
yCTaHOBIEHHOIO KnueHTom nopsiaka
(npuoputeta) B crnydae, €ecnu  ykasaHbl

Heckonbko Mony4atenen MNnaTexa.
MonHoMouunsa, npepoctaBneHHole baHky anga
BbIMOSTHEHUSA 3annaHMpoBaHHbIX
lMepeuncneHnn, Moryt npekpatuTb OencTBue
npyv UCTEYEHUN CpOKa, Ha KOTOPbIA OHU Obinn
npenocTaBreHbl, nocpeacTtBoOM  3aKpbITus
Cueta v nocpencTBOM  OOHOCTOPOHHErO
oT3blBa NOJSTHOMOYMI KnneHtom.
OOHOCTOPOHHMI OT3bIB MNONHOMOYMIN KnneHTom
MOXeET OCYLLIeCTBNATLCA nytem
npegoctaBneHnss baHky  yBegomneHus B
NUCbMEHHOW dopMe B CPOK He mno3gHee
nocnegHero paboyero AHsA, NpeawecTBYOLEro
COrnacoBaHHOMY  OHK ANl KpeguTHOro
nepeeoga.

BaHk 6yaeT B3umaTb KOMUCCUIO 3@ BbIMOJTHEHNE
ycnyr Mpsimoro [ebetoBaHus /
BannaHupoBaHHbIX NepeuncneHun B pasmepe,
ycTaHoBreHHoM B [lepeyHe Tapucos u
KOMUCCUMN.
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2.5.23.

2.5.24.

2.5.25.

be3oT3bIBHOCTb MnaTexHbIx Mopy4deHnn
onpegensieTcsi B COOTBETCTBUM C MOSOXKEHNAMMN
MpumeHnmoro 3akoHogaTenbcTBa. baHk moxeT
B3MaTb KOMMUCCUIO 3a OTMeHy [lnatexHoro
MopyyeHuna. Kak npasuno, KnueHTt He moxeT
oTMeHuTb [naTtexHoe [lopyyeHne nocne
MOMeHTa ero nonydeHuss baHkom, ucknioveHme
coctaBnatT cnydam [psmoro [ebetoBaHus
unn 3annaHupoBaHHbIX [lepeuncneHunn, K
KOTOPbIM MPUMEHSIIOTCA Haanexawmum obpasom
nonoxenusi MprumeHumoro 3akoHogaTenbCTBa,

HacToawmx OYBB w/unu  CneuunanbHbIX
[orosopos

BaHk MMeeT npaBo He ucnonHATb naTexHoe
MopyyeHue, ecnm (cpeon npoyero)
copepxatymecs B  HEM pacnopsikeHus
pacueHMBaKTCA Kak MOLUEHHUYeckne Wnu

NnoTeHLManbHO MOLLEHHNYeckue, npu aTom baHk
He HeceT HUKaKoW OTBETCTBEHHOCTU 3a yLuepo,
NOHECeHHbIn KnneHToM no STOW NpUYMHeE.
OTKa3 1 npu4uMHbl OTKasa (3a WCKMoYEeHUEM
crnyyaeB, korga, Ha OCHoBaHuu [lpuMeHMMOro
B3akoHogaTenbcTBa, baHk MoXxeT He 06 bACHATL
NPUYMHBbI CBOErO peLleHusl), a Takke Mopsgok
BbINOSHEHNST MpoLeaypbl, NPUMEHSeMON Ans
yCTpaHeHust nobbiX aKTUYeCKNX OLwnboK,
KOTOpble MpuMBENU K OTKady, coobuiarTcs
KnueHty. YBegomneHne o6  oTkase
npegocTtaBnseTcd B pacnopsbkeHne KnveHta no
TOMYy e KaHamy CBsi3W, KOTOpbI  Obin
ucnonb3oBaH Ans  oTnpaBku [lnaTtexHoro
MMopy4yeHus, B 3aBUCMMOCTU OT OBCTOATENBLCTB,
KnueHt ob6sizaH  cobniogate  MOMOXEHWs
CneumnanbHblix [JOroBopoB W/MUnAuM WHCTPYKUUWU,
cogepxatumecs B pyKOBOACTBaxX no
NCMNOMb30BaHN0 BaHkoBcKmx Ycnyr "
MpoayKTOB B OTHOLUEHWM MHCPOPMUPOBaHWA O
coctosiHum  [natexHbix  [MopydeHun  w/unm
yBeJOMIEeHUn, oTnpasnseMblix baHkom.

BaHk ocTaBnsieT 3a cobon NpaBo He NPMHMMATb
BbinonHeHne [MnatexHbix Onepaumn ans (i)
cAenok, CBSI3aHHbIX c ycnyramu,
KnaccnuUNpOBaHHBbIMA KakK asapTHble Urpbl,
©e3 BbINOMHEHUSI YCIOBWIA, NPEAYCMOTPEHHbIX
3aKOHOM, CHOEJNIOK, CBSI3aHHbIX C  3aKyrKow
nopHorpadnyecknx npoayKToB W/unu  ycnyr
(Bkntoyast BugeoyaT unU  Apyrme nogoOHble
ycnyru), 3aKyrnKkown opyxus/6oenpmnacos,
COENOK C BUPTyarnbHbIMW BanoTamu, CLENOK
yepes OHManH-nnaTopmbl (Hanpumep, napw,
dmHaHcoBble Nupamuasl U T. 4.), (i) B cnyyae
BbISIBNEHUS NnoTeHUMarnbHbIX pUCKOB
(oTcyTCcTBME NPO3PaAYHOCTM B OTHOLUEHWUU
BOBJ1€YEHHbIX OeHeduumnapHbix Bnagenbues /
napTHEPOB, nNpeagMeTa/xapakrepa onepauui)
(iii) nnun HecobntoaeHus TpeboBaHui,

2.5.26.

2.5.27.

npeabsBnaeMbix 6aHKaMu-koppecnoHaeHTamm /
GaHkamMn TpeTben CTOPOHbI, Y4acTBYHOLLMMU B
pacyeTHbIX GaHKOBCKMX LiensiX.

MnatexHble Onepauun OCYLLECTBAIOTCA B
9KBUBANEHTE CYMMbl MONTyYEHHOro BastoTHOro
nepesoga, B BamwTe cyeta KnuveHTa,
paccyuTaHHon no BantoTHomy Kypcy. B atom
OTHoweHun KnueHT 3apaHee ynonHOMOYMBaET
BaHk npou3BecTn KOHBepTaLMio BanoThbl, €Cnu
BaniTa nepesoda OTNUYaeTCA OT BanioThl
Cuyeta. baHk He HeceT OTBETCTBEHHOCTU 3a
nodble BO3MOXHble YObITKM, CBSI3aHHblE C
npumeHeHveMm BantoTHoro Kypca, B ToM uncne B
crnyyasix BbINOMHEHUS OOpaTHbLIX onepauun
(Hanpumep, B cnyyae oTkasa B npueme
MnaTtexHoro lNopy4veHnss 6aHkom [Monyyatens
MnaTexa, ot3biBa [natexHoro MNMopyyeHns un T.
R).

B cnyyae owmboYHOro 3a4uncneHms Kakux-nmbdo
cymm Ha Cyeta Knuenta KnmeHt o6s3aH
He3ameanuTensHO yBeaoMuTb 06 aTom baHk, oH
He BMNpaBe CHUMaTb 3TW CYyMMbl, NePeYncnsTb
X UNKN pacrnopsxaTbCsa UMK Kakum-nubo ewe
obpasom, HO 00653aH He3amMeanuTenbHO U B
nornHom obbeme BO3MECTUTb  OLWMOOYHO
3a4ncneHHble CYMMBbl, n B cny4yae
HeobxooumMocTM BO3MecTuTb baHky ntobown
ywepb, MpPUYMHEHHBIN B pes3ynbTate Takux
dencTteuii. B cnyyae HencnonHeHus KnueHtom
aTMx  obsaAsatenbctB  baHk  ynomHomoueH
nebetoeatb Cueta KnveHTa ¢ owMBO4YHO
3a4nCreHHbIM1n  cymMamu,  OeWCTBYsS  Ha
OCHOBaHUM  ©e30T3bIBHOW  [OBEPEHHOCTH,
npegocTtaBneHHON B 3ToM cBA3U KnueHTom, B
COOTBETCTBUM C nonoxeHnamn pasgena VIl. 7.
CooTBETCTBYIOLLME  KOPPEKTMPOBKM  OyayT
OTpakeHbl B BbIMUCKE MO CYHETY.

I1.6. MPABA, OBA3AHHOCTW, 3AABJIEHNA N

2.6.1.
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OTBETCTBEHHOCTb

MpaBa KnueHTa:

a) Pacnopshkatbcst cymmamu c nobbIX CBOMX
CuetoB, OTKpbiITbIX B baHke, cornacHo
nonoxeHunsam Hactoswmnx OYBB, CneunanbHbIx
Horosopos, NMpumeHumMmoro 3akoHoOaTenbCcTBa,
a TaKkKe COrnacHo npUHATbIM GaHKOBCKUM
npakTukam;

b) MonyyaTe NpoOLEHTbI Ha OCTATOK AEHEXHbIX
CpeAcTB, AOCTYNHbIX Ha CyeTe, B COOTBETCTBUM
¢ MNMepeyHem Tapudgos n Komuccui;

c¢) MNony4aTtb B CBOE pacnopsiKeHune BbIMUCKY MO

CYeTy B COOTBETCTBMM C  MOJIOXKEHUAMM
HacTOALIMX OYBb " MpumeHnmoro
3akoHoOaTenbCTBa;
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2.6.2.

d) 3anpawwuBatb 1 nonb3oBaTbcsi bBaHKOBCKMMY
Ycnyramu u [lNpogyktamm B COOTBETCTBUM C
YCINOBMSIMW, YyCTAHOBMNEHHbIMW BaHkowm;

e) dopmynupoBaTb ornpoTecToBaHnA
TpaH3aKUWiA, COBEPLLUEHHbLIX C UCMOMb30BaHNEM

KapTbl, B COOTBETCTBMM C MONOXEHUAMM
HaCTOSALLMX OYBb " MpumeHnmoro
3akoHopaTenbCTBa;

f) OcnapuBaTb onepaumu, OTpPaXeEHHblE B

BbIMUCKE MO CYETy B Cryvyae OOHapyXeHus
ownbOoK B 3anncy UM B UCHUCIIEHUN, NPOMYCKOB
unm nyonnpoBaHus 3anucen,
HECaHKUMOHMPOBAHHLIX ~ WUN  HENpPaBWUIbHO
BbINONTHEHHbIX [NnaTexHbix Onepaunii, KoTopble
MOryT ObITb OCMOpPEHbl B COOTBETCTBUM C
NONOXEHNAMMN MpumeHnmoro
3akoHoOaTeNbCTBA, Kak TONbKO €My CTaro 0 HUX
N3BECTHO, C COOTBETCTBYIOLLNM NPUMEHEHNEM
nonoxeHunn Pasgena 11.10;

g) B ogHocTopoHHeM nopsgke 3anpalmvBatb
3akpbiTua CyeTa n/mnu npekpawleHnst Jenosbix
OTHOoweHM, €  cobnaeHneM  YCrnoBui,
M3NoXeHHbIX B HacToAwmx OYBB n BbinonHus
npegBapuTenibHO B MOMIHOM obObeme Bce
duHaHcoBble Obs3aTenbcTBa Nepeq baHkowm;
h) KnueHt nmeet 7 apyrvue npaea,
npegycMoTpeHHble B Hactoswux  QYBB,
MpumeHMmom 3akoHoAaTenbCTBE, a Takke B
CneumanbHbix [JoroBopax.

Ob64a3atenbcTBa, OTBETCTBEHHOCTb U 3asiBIIEHUS
KnueHnTa:

a) Cobntogatb nonoxeHus Hactoswux OYBB, a
TaKkke CneumanbHbIX [oroBopos, 7]
nonb3oBaTbCA cBOMMU npaBamu
AobpoCcoBEeCTHO, B COOTBETCTBUM c
MprMeHMMbIM 3akoHOAATENLCTBOM;

b) MNMpepocTtaBnaTb B pacrnopsikeHue
MpaBoMOYHbIM JlMuam U YNOAHOMOYEHHbIM
nuuam Hactosiwme OYBB u obecneumBaTtb UX
BbIMNOMHEHNEe 3TUMU NLAMN B TOYHOCTU;

c) NpegoctaBnate GaHky B NpaBUIIBHO
3aMnoSIHEHHOM BUAE U B YCTAHOBIIEHHbIE CPOKMU
BCE [OKYMEHTbI, 3anpawunBaemble baHkom B
cBs3u ¢ [enosbiMu OTHOLLEHUAMU, B TOM YnCHe
YpocTtoBepstowmne [NOKYMEHTbI U OOKYMEHTHI,
OoTHocsiLMecss K Bbirogonpuobpetatowemy
CobcTBeHHUKY, AddunmpoBaHHbIM Jluam wu
3anHTepecoBaHHbIM Jlngawm, a Takke
OBHOBMATL MO 3anpocy 3Ty WMHOPMaLMIo U
AOKYMEHTHI, B nobom cnyyae B
yooeneteoputensHoMm ansg baHka nopsgke wu
obbeme, a Takke 3anofHATb B MONTHOM 06beme
W [OCTOBEPHbIMW [aHHbIMW BCE pasgersbl,
NpeaycMoOTPEHHblE  Anis 3anonHeHuns B
[oroeopHbix ®opmax;

Confidential

d) OcywecTenaTb
yepes Cuyeta nu

MnatexHole  Onepauuu
ochbopmnaTe  [natexHble
lMopyyeHns B CTPOroM COOTBETCTBUM C
NONOXEeHNAMN HacToALWMX OVYBB,
CneumnaneHbix [loroBopos, [loroBopHbix Popm 1
Mpumennmoro 3akoHogaTtensctBa, [1BP, a
Takke B  COOTBETCTBMM C  MPUHATLIMU
OaHKOBCKMMW  nNpakTukamu. [Ona  cHATMS
HanW4HbIX [OEHEXHbIX CpeacTB B pasmepe,

rnpeBbILIaoLWEeM onpeaeneHHbl TIMMWAT,
YCTaHOBIEHHbIN BaHkom, HeobxoanmMo
HanpaBWTb B  PacCYeTHO-KacCOBbIA  LIEHTP
TepputopuranbHoro Moapasnenexus

3abnaroBpeMeHHoOe yBeLOMIIEHNE C 3anpocoM
Ha CHATME HamnWyHbIX [OEHEeXHbIX CpeacTs.
BHennaHoBoe cHATME cCpeacTB, M CHATME
CpeacTB B pasmepe, MNpeBbIWAWEM MUMUT,
YCTaHOBIEHHbIN BaHkowm, MOXeT
OCYLLECTBMATLCA TONBKO C NpeaBapuUTErbHOro
cornacusa baHka;

e) N3BewaTb BaHK O BO3HWKHOBEHUM JHOOLIX
00CTOATENBLCTB, BNEKYLLMX 32 COOON M3MEHEHUS
B NepBOHavarnbHbI NpaBoBoK ctatyc KnuneHTa,
UM o NbbIX U3MEHeHUsIX B WHdopmauum u
OaHHbIX, npeaocTaBNeHHbIX BaHky, 7]
npegoctaBnaTe  baHky — nogTBepxgaroLLme
OOKYMEHTbl O BHECEHMM ITUX MW3MEHEHUN W
Hagnexalmm obpasom 3aMeHUTb
nepBoHayvanbHO NpeACcTaBeHHbIE AOKYMEHTLI B
KpaTtyamwime CpOKM CO [HA  BHeECeHusi
COOTBETCTBYIOLLIErO U3MEHEHWUs], HO He Bonee 5
(natn) pHen. o patbl nonyyeHuss BaHkom
cBedeHMn 006 3TMX M3MEHEHUSIX CO CTOPOHbI
KnneHta, B TOM u4ucne [OokKasaTenbCTB UX
permctpaunn, baHk BnpaBe paccmaTpmBaTtb
MHOPMaLNIO U NOEHTUMKALMOHHBLIE AaHHbIE,
HaxoadawmMecss B €ro pacriopsKeHuu, Kak
aencTeuTenbHble. BaHKk HukoMm obpas3om He
HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIN yLiepb,

NPUYNHEHHbIN B pesynbTtarte
HECBOEBPEMEHHOTO  WNM  C  HapylleHuem
TpeboBaHui ©e3onacHocTn coobueHus

BO3HUKLUMX W3MEHEHWUI/OONOMHEHNA, WM B
cnyyae, ecnv KnneHT coobwwmn o Hux BaHky 6e3

npefocTaBneHus noaTBEPXKAAoLLMX
[OKYMEHTOB;
f) Cobniogatb rpacduk pabotbl baHka c

HaceneHnem, B COOTBETCTBMM C pacnucaHuem
paboTbl, pasmelleHHbIM B TepputopuanbHbiX
MogpasgenexHnsx;

g) OnnatnTb  KOMUCCMOHHBIE 3@  YChyrw,
npegocraensieMble baHkoM, U nepuvognyecku
CBEPSITbCS Ha NPeAMET U3MEHEHUN, BHECEHHbIX
B NepeyeHb Tapudgos n Komnceuniz;

h) Mpw BHECEHNN HANUYHBIX EHEXHBIX CPEACTB
B kaccbl baHka KnueHT o643aH poxagatbes
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3aBepLUEHNss onepauuin MO NpPoOBeEpKe U
MOCTYMNIIEHNIO AEHEXHbIX CPeACTB Ha CcueT
KacCupom. B cnyyae, ecnm KnneHt
npeHebperaet BbIMNONTHEHMEM 3TOro
obsaszaTtenbcTBa, M B cny4yae obGHapyxeHus
BO3MOXHbIX pa3nuuunii, oH 06a3yeTcsa Npu3HaTb
WTOrOBYI0 CYMMY, BbIBEOEHHYIO BCreacTeue
npoBepKMn Kaccupom COOTBETCTBYIOLLENO
TepputopuansHoro [logpasgeneHus. Jliobon
noaaenbHbI 6aHKHOT UNKU NoaaenbHast MOHEeTa,
npeacTtaeneHHble baHky, OyayT 3agepaHbl, a
3atem nepeaHbi KOMMNETEHTHbIM
NpaBoOOXpPaHUTENbHLIM OpraHam;

i) CnpaBnsaTbCcsA 0 cOCTOosIHMM cBoux CYeToB C
MCNonb3oBaHMEM nobIX CpPeacTs,
npedocTaBrieHHbIX B €ro  pacrnopshkeHue
BaHkoM, B TOM yMcne nyTem aHanm3a BbIMUCKU
no cuety. B aton cBaAsn KnueHT obasyetcd
NMNCbMEHHO YyBeAOMUTb BaHk O BbISBMEHHbIX
owmnbkax, cpasy Xe, kak emMy CcTano O HuX
M3BECTHO, HO B cpok He Bonee 30 (Tpuauartw)
OHEeN Co OHS Bblaayu BbIMUCKM MO CYETY;

j) ExerogHo noateBepaaTb ocTtaTku Ha CuyeTax
B COOTBETCTBMM C NONoXeHusaMu MNprumeHMmMoro
3akoHogaTenbCcTBa, NOCPEACTBOM 3aroSIHEHUS
cootBeTcTBYOWNX [oroBopHbix ®opm. B
cnyyae HenpeacTtaBneHus NoATBEPXKAEHUS B
YCTaHOBIEHHbIV CPOK OCTaTKN ByayT cuMTaThCa
noaTBepXXAeHHbIMK, U  KnMeHT He cMoXeT
npeabsBnATe NPETEH3UN K MPaBUIIBHOCTU UX
NCYMCNEeHuUs:;

k) KomneHcupoBaTb baHky nobble 3aTtparthl,
notepu, yObITKM WAM yuwepd, MPUYMHEHHbLIN
BaHky, B xoae [enosbix OTHOWeEHWN;

[) KnueHT noHMmaeT, 4To B crnyvyae U3MeHeHus

00CTOATENLCTB, KOTOpble neXxann B OCHOBe
BCTYynNneHnd B OTHOLUIEeHnA C BaHkom,
Hes3aBMcMMo OT BoNM baHka, wucnonHeHue

B35ITbIX Ha cebs KnnueHTom 06s3aTensCcTB nepes
BaHkoMm o06s3aTensCcTB MOXeT cTaTtb Oornee
obpeMeHuTENbHBIM M3-3a YBENUYEeHUs 3aTpart
Ha uXx ucnonHeHue. B cBasu ¢ atum KnueHt
3asABMSET, YTO (i) cornaliaeTcsi He CChINaTbCA Ha
Kakoe-nubo Bblgatoleeca cobbiTUe Kak Ha
onpegensowee Ans Keanudukaumm ogHOro
U BCEX CBOMX 00A3aTENbCTB, BbITEKAIOLLMX U3
HacTtoawmx OYBB, wnu wu3 CneumanbHbiX
HorosopoB Kak Ha YpesMepHo
obpemeHuTenNbHbIE; (i) NpoaHanuanpoBan u
Obln nNpovHdopMMpOBaH B CBSA3NW CO BCEMMU
OOrOBOPHBIMK 06513aTENBbCTBAMU N YCITOBUSAMM,
B TOM 4uUCrie nyTeM CpaBHEHMS C OpYyrumu
npeanoXeHnaMn Ha pbiHKe; u (i) BcTynaet B
HenoBble OTHOLWIEHUSA, HE Oyay4n KakMm-nmbo
o6pasoM K TOMYy MpUHYXOAeMbiM, FOTOB K
WCMOSTHEHUIO CBOUX obsizaTenscTB
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0obpocoBeCTHO, B NOSIHOM 06beMeE, B TOYHOCTH
1 CBOEBPEMEHHO;

m)KrreHT noHMMaeT n cornalwaeTcs ¢ TeMm, YTo,
33 WUCKNIOYEHMEM cny4aeB, Korda SIBHbIM
obpaszom yKasaHo NHoe, BCE ero
obsizaTenbCcTBa, BO3HUKaKOLWME B pesynbrate
mnn B cBA3nm ¢ Hactosiwmmmn  OYBB n
[oroBopHbiMn dopmMamu, SBRASIOTCA B LIENIOM
obazarenbHbIMK AN ncnonHeHus. NoBTopHoe,
naxe He3HaunTernbHoe, HapyLieHne
OOroBOpHbIX 0bsA3atenbctB  KnueHTa, wnm
nposiBNeHne no otHoweHuto k baHky obpasom
HaMepeHUsi He BLINOMNHATbL Kakne-nnmbo ns atnx
00s3aTeNbCTB, MOXET MpMBECTM K MNoTepe
KrnimeHToM nbrotT no cpokamMm BbIMNOMHEHUS
HekoTopbIXx M3  obsA3aTtenbcTB, wWnn, B
3aBUCMMOCTU oT obcToATenbLCTB, K
NPUOCTaHOBIIEHWNIO BaHkom NCMOSHEHNS
MnaTexHbIx MopyyeHun nnu Aapyrux
nocTynuBLUNX OT KnNnueHTa MHCTPYKUMIN, OTKa3y B
MX UCMNOJSTHEHMWM, K OTKa3y B YCTAHOBMEHNN UMK K
npekpaiwieHmto  [enoBblx OTHOLIEHUK, UK
pactopXeHne baHkoM B OOHOCTOPOHHEM
nopsiake CneumanbHbix [JOroBopoB;

n) KnneHT noHMMaeT n corfnallaeTcs c TeM, YTO
BaHkoBckne Ycnyrn u MNpoaykTbl MOrytT ObiTb
HanpsMyo mnm onocpenoBaHHO
npegocTaBnsaATbLCA nobon opraHusaumen,
Bxoaduwien B coctaB ®uHaHcoson [pynnel BT,
6e3 orpaHunyeHunss obsizatenbctB baHka wunu

npae KnueHta, unm B nopsigke, B pamkax
KOTOpOro He oKasblBaeTcs HUKaKoro
oTpUUATENbHOIO  BMUSHUSI  HA  KAyecTBO
npepocTtaensemblx  BaHkoBcknx — Ycnyr  u
MpoaykTos;

0) KnueHT 3assnset, 4to (i) umeeT NONHYyO
IOPUAMYECKYIO  [AeecnocobHOCTb  Ans  Toro,
yTObbI NPUHATE HacToswme OYBB u ang Toro,
4YTOObl BBLINOMHATE 00sI3aTENBLCTBA, MPUHATHIE
MM Ha cebsa Ha ux ocHoBaHuu; (i) Brnageet
BCEMU paspeLueHusamu, NULEH3NAMN,
cBuaeTenscTBamm unu apyrmmu
paspeLwmnTenbHbIMMA JOKYMEHTaMM, BblAaHHbIMU
KnueHTy rocygapcTBeHHbIMW oOpraHamu, U
HeobOXxoauMbIMWM  OnNsa  BedeHus  [enoBbix
OTHoweHun, 1 OygeT nogdepxvBatb MX B
aKTyarnlbHOM COCTOSIHUWM Ha MPOTSXKEHUN BCETO
cpoka peuncteuna [enosblx OTHOLIEHWUA; U 4YTO
(iii) B npouecce BegeHus denosbix OTHOLIEHUI
OH OygeT npvBOAMTL BCE CBOW [OENCTBUS B
cooTBeTcTBME C TpeboBaHusiMn [MpuMeHMMoro
B3akoHogaTenbcTBa B Nobon CooTBETCTBYOLLEN
KOpucaunkumm;

p) KnneHT o6s3aH nsberatb U, B 3aBUCUMOCTU
oT obcToaATenbcTB, coobw@ate O Hanuyuu
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2.6.3.

KOH(NMKTa WHTepecoB B NOOOM acnekre,
kacatowemcs enobix OTHOLLEHWIA;

QY KnneHta ecTb Takke apyrvne
obsasatenbctBa M cdepbl OTBETCTBEHHOCTH,
BbITEKalOLLNE n3 NpumeHnmoro
3akoHoaaTenbcTBa, U3 Hactoswmx OYBB n/nnu
nm3 nonoxeHnn CneumanbHbix [oroeopos,
3akniYeHHbIX ¢ baHkom.

MpaBa baHka:

a) TpeboBatb oT KnveHTa npegcrTaBnexHust

AOKYMEHTOB 1 nHdopmaumm, HeobXxoauMbIX Ans
yCTaHoBneHusi/BegeHus/npekpaLleHns
HenoBbix OTHOWEHWA, B COOTBETCTBUM C
MONoXeHNAMMn HacToALWMX OVYBB,
MpumeHumoro 3akoHopaTenbCTBa,
nepeHeceHHbIMN BO BHYTPEHHWE HOPMaTUBHbIE
AOKyMeHTbl BaHka, a Taike ycTaHaBnuBaTb CPOK
n  dopMbl, B KOTOpPbIX [AOMKHbl  ObITb
npeacTaBneHsbl CcooTBeTCTBYOLW AN
UHdopMauns M OOKYMEHTbl, B TOM 4ucne
yCcTaHaBnvBaTb AOMNOMHUTENbHbIE TpeboBaHus
B OTHOLLUEHMM npegocTaBneHust
YpocTtoBepswowmnx [NokymMeHTOB, MOMMMO TeX,
yTO npeaycMoTpEHbI B MpumeHnmom
3akoHoLaTeNbCTBE;

b) (i) He BbINONHATL unu npuocTaHaBnMBaTb
BbIMOSTHEHUNE MnarexHon Onepauun  /
TpaHsakuun, (ii) Bo3Bpalwiatb cpeactea B baHk
MnaTtenbLiuka, (iii) bnokvnpoBatb
ucnonb3oBaHue [NnatexHblx MHCTpYMEHTOB, (iv)
3akpbiBaTb CueTa, (V) OTkasblBaTb B OTKPbITUK
CyetoB, wu/vnn (vi) npekpawatb [enosblie
OTHowWweHMA B creaylwmux cryyasx, Ho 6e3
orpaHuyeHus: korga KnueHT He npegoctaBnseT
WNn npefocTaBnsieT B HEMNomHoM obbeme
3anpoLLUEeHHble y Hero baHKkoM JOKyMeHTbl unm
cBefeHus  (Bknovas, B TOM  uwucne,
npeHebpexeHne BbINONHeHMeM TpeboBaHuMs no
CBOEBPEMEHHOMY UMX OOHOBMEHMWIO), ecnu
KnueHT genaeT NoxHble 3asiBNEHWS, UK eCnn 'y
BaHka ecTb nogo3peHMss B OTHOLUEHMM
AOCTOBEPHOCTWN MpeacTaBneHHbIX AOKYMEHTOB
WnNu 3asBneHnn, caenaHHbix KnuneHtom, B
cnyyae HapyuweHuss KnueHtom o6si13aTenscTs,
B3ATbIX UM Ha cebst Ha OCHOBaHUWM HACTOSALLMX
OYBB wnu CneumanbHbix [doroBopoB, unu B
cnyyasix, korga 3anpolleHHas [naTtexHas
Onepauus NpoTUBOPEYNT NONOXEHUsIM
Mpumenmumoro 3akoHogatenscTea unu MNBP, a
Takke M B Cny4vasx MOLUEHHWYecTBa MM B
APYrux cny4vasx, ykasaHHbix B HacTtoAwmux OYBb
unu B NMprumMeHMMmom 3akoHoaaTenbCTBe;

c) MNpekpatute [enoBble OTHOLWEHUA nNyTEM
OOHOCTOPOHHEIO0 PacCTOPXEHWst B  Cryyasx,
npeaycMoTpeHHbIx HacToswmmn OYBE;

Confidential

d) BBoguTb HOBbIE KOMUCCMU W U3MEHSITb
CYLLECTBYIOLLME KOMWUCCUWN, COMPSDKEHHbIE C
TpaH3aKkuMaAMU W OPYrMMK  OEeNCTBUAMK  NO
Cuety, vnn BBOOUTbL HOBbIE WNN WU3MEHATb
CYyLLECTBYIOLLUME MNPOLEHTLI, HaduUcrnsiemble Ha
cpencTea, AOCTYMHbIE Ha  cueTe, c
npeaBapuTensHblM yBeaomneHnem KnveHTa B
COOTBETCTBMM C nonoxeHuwamu n. 1.1.12
HacToswmux OYBB;

e) Hauncnsate M MHKaccMpoBaTb MPOLEHTH,
KOMWCCMOHHbIE 1 GaHKOBCKME COOpPbI, NPOLIEHTHI
3a MPOCPOYKY nraTexa u Wwrpadsbl, B pa3mepe u
B CPOK, NpeaycMoTpeHHble B NepeyvHe Tapudos
M KOMMWCCMOHHBIX W/MNM B COOTBETCTBUU C
nonoxernnsamn CneuyuwanbHbeix [JoroBopos, 6e3
Heo6Xx0AMMOCTI BbINOMHEHNSA (HOPManbHOCTEN
no  AONOSNHUTENbHOMY  NpeaABapUTENbHOMY
yBe4OMMNEHN0 unu umsselleHnto KnveHta o0
3TUX OENCTBUSX;

f) BrnokvpoBaTb ocywecTBrneHne AebeToBbiX
onepauun co CyetoB KnuneHTa B noboe Bpems
B CIlydae HEMWCMOSIHEHUS UMW HeHaanexallero
WCMNOSMHEHNS KnueHTtom Kaknx-nmbo
PrHaHCOBbIX 00A3aTENbCTB, B3SATbIX UM Ha cebs
Ha  OCHOBaHMW  KpeauTHbIX  JOroBOPOB,
3aKMYEHHbIX ¢ BaHkoMm, ¢ NpaBoM coxpaHeHus
6rokmpoBku C4eTOB 4O MOMEHTa Hagnexawero
NCMOSTHEHUS COOTBETCTBYIOLLENO
065a3aTenbCTBa;

g) debetoBate ntobble Cuyeta KnmeHta Ha
CyMMbl, npefcTaBndawLwme cobor NPOoUeHTHI,

KOMUWCCUOHHbIE, cbopbl, MPOLIEHTbI 3a
NPOCPOYKY nnarexen, neHwu,
HecaHKUMOHMPOBaHHbLIN OBepgpadht  vnu
apyrme  ®uHaHcoBble Ob6si3aTenbcTBa, He

BbINONHEHHbIE KNMEHTOM MU BbINONHEHHbIE UM
HeHagnexawum obpas3oMm, Ha OCHOBaHUN U B
yCnosusax aencreus 6€e30T3bIBHOW
OOBEPEHHOCTU, NpegocTasneHHon KnneHTom B
cootBeTcTBUMN C HacTtoawmmu OYBBE (Paspgen
VII. 7);

h) OcywecTBnATe onepauMm MO nepeBoay
cpeactB co Cdeta KnueHTa u NpuUMEHsITb
cekBecTp k Cuyetam  6e3  nonydeHus
WHCTPYKUUA/NOATBEPXKAEHUS  CO  CTOPOHbI
KnueHTa, a Takke 6e3 npegBapuTensHOro mMnm
nocneaylroLero yseJOMreHus:, B crnyyasx, korga
BbINONMHEHNE Taknx onepaunin BMeHseTca baHky
nocpeacTsom cynebHbIX peLueHun,
apbuTpakHbIX peLleHn, NMPUKasoB WHKAcco U
apyrmx  0bsasaTenbHbIX K WCMOSIHEHMIO
pacnopshkeHun, NpPeayCcMOTPEHHbIX
MpumeHnmMbIM 3akoHO4AaTENBLCTBOM, a TaKkKe Mo
pacnopsikeHuUo PYKOBOAALMX OpraHoB unu
OOIMKHOCTHBIX rocyaapCTBEHHbIX nmu,
HafeneHHbIX COOTBETCTBYIOLUMHU
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MOMIHOMOYMAMKW, UMW B OpPYrux crnyyasx,
npeaycMoTpeHHbIX Hactosawmmn OYBB  wnu
CneuuanbHeiMu [JoroBopamu;

i) Wcnonbsosatb ayTCOPCUHT ana
npegocTaBneHus  ycnyr, ¢  cobniogeHvem
TpeboBaHun MpumeHnmoro 3akoHogaTesnbCcTBa
n [BP, 6e3 yuwepba pans OTHOWEHWN C
KnneHTtowm;

j) YctaHaBnuMBaTe NbrOTHble  yCroOBUA B
OTHOLLIEHMW onpeferneHHbIx baHkoBckux Yenyr v
lMpoaykTtoB, AN onpedeneHHbIX KaTeropum
KnueHTtoB, B TOM u4ucne npuMmeHsTb ocobble
ycnosuss  Tapudukaumn. B cnyyae, ecnu
KnueHTbl, KOTOpble  OGCnyxuMBalTCA  Ha
MNbrOTHBIX YCIOBUAX, NEePecTatoT No Kaknm-nmbo
npuymMHamM OTBEYaTb KPUTEPUSM COOTBETCTBMS,
BaHk Bnpaese nepesectn 3Tux KnmeHToB Ha
CTaHOapTHbIE YCroBust 06CnyXMBaHUs;

k) YcTtaHaBnMBaTb MO CBOEMY YCMOTPEHMIO
rpaduk paboThl TeppuTopuranbHbIX
lMogpasgeneHuid, a Takke pacnucaHue, no
KOTOPOMY MOTYT MPUHUMATLCA K MCMOMHEHUIO
onpegeneHHble [MnatexHole Onepauuu, npwu
3TOM  Ons  pasnuuHblx  TeppuTopmanbHbIX
EounHny MoryT yCcTaHaBnmBaTbCs
WHOUBMAYanbHblEe pacnucaHus, Kpome Toro,
MHOuBMAYyarnbHble pacnucaHus (ans
BbINONMHEHNA HekoTopbix Onepauui) mMoryT
yCTaHaBnMBaTbCA B pamKax OOHOr0 M TOro e
TepputopuansHoro  [logpaspenerHus,  npu
ycrnosun  uHgopmuposaHus  KnneHtoB o
nporpamme paboTbl NOCPEACTBOM OO bABMEHNS,
pasmeLLeHHOro Ha BUAHOM MecTe B MOMeLLEeHUN
TepputopuansHoro NogpasgeneHns;

I) Ob6pabaTbiBaThb JaHHble, KacatoLjmecs
3anHTepecoBaHHbIX JlMl, W nepcoHarnbHble
OaHHble 3aunHTepecoBaHHbIX Jluy, a Takke
UHdopMaUMo, NPeacTaBnsAlLWyo GaHKOBCKYHO
TanHy, B COOTBETCTBUM C MOSNOXEHUAMU
MpumeHnmoro 3akoHogaTenbCTBa U HACTOALLUX
OVYBE;

m)lepenasatb KOMMETEHTHbIM opraHam
AaHHble U nHdopmaumio o KnneHte, ceegeHns
06 ocTaTkax AeHeXHbIX CpeacTB Ha ero Cuetax,
onepauusx, nposoammMbelx no Cyetam u gpyrue
OaHHble, B cnyyadx, Korga nepefada 9Tux

cBefeHuiA obycnoeneHa BbINOJIHEHUEM
0653aTenbCTB, BMEHEHHbIX  TpebGoBaHUsMU
3aKoHOaTenbCTBa;

n) BaHk  W“MeeT  npaBo  MEepPecMoOTpeTb

npegoctaensieMble KnueHTy npoayKTbl/ycrnyru,
€CINKN OHU He COOTBETCTBYIOT Npodhusito KnneHTa;
0) baHk nmeeT Takke u gpyrue npaea, siBHble
unu  nogpasymMeBaeMble  Ha  OCHOBaHUU
HacTosawmx OYBB wwmnn Ha ocHoBaHUK
nonoxeHun MNMpumeHmmoro 3akoHogaTenbCTBa.

2.6.4.

2.6.5.
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O6s13aHHOCTM BaHka:

a) Vicnonnatb MNMnatexHblie MNMopyyenns KnneHTta
B COOTBETCTBMM C MONYYEHHBIMA OT HEro
WHCTPYKUMAMU U cornacHo  TpeboBaHusAM
MpumeHnmoro 3akoHoOaTenbCTBa, HACTOSILMX
OYBB un obwenpuHATbIMY  HAHKOBCKUMMU
npakTukamu;

b) N3eewate n / unu ysegomnate KnneHta B
cny4vasix U ¢ ucrnonb3oBaHuem crnocoboB cBA3M,
npeAycMOTpeHHbIX HacTosawmmMmn OYBE;

c) MNMpepocTtaenATe B pacnopspkeHve KnueHta
BbIMMCKY MO CYETy B MOpsSiAKE M B CPOKM,
yCcTaHOBreHHble HacToswumm OYBB;

d) PeructpupoBatb Ha  Cuete  KnueHTa
OEHEXHble CYMMBbl,
BHECEHHblE/NePeYNCIIEHHbIE/3a4YNCTIEHHbIE  Ha
atoT CueT BnagenbLeM cyeTa UM TpPeTbMMU
nauamu, BeCTUM y4yeT ITUX Cpeactes w
obecneunmBatb  LENOCTHOCTb  CPEACTB U
noeHTudgukaumio CyetoB KnumeHToB B CBOMX
OyxranTepckmx peecrpax;

e) MN3beratb n, B 3aBMCUMOCTU oT
obcToATenbcTB,  coobwate O  Hanuyum
KOHbNMKTa WHTEepecoB B nwbom acnekTe,
kacatouwemca enosbix OTHOLLIEHWUN;

f) BaHk wnmeeT u papyrme obGs3aTenbCTBa,
npeayCcMOTPEHHbIe B MprmeHnmom
3akoHopatenbcTBe, Hactoswmux OYBB wnu B
CneuuanbeHbix [JoroBopax.
OTBETCTBEHHOCTb BbaHka.
OTBETCTBEHHOCTU baHka:

a) B pamkax Oenosbix OTHoweHun baHk HeceT
OTBETCTBEHHOCTb 3a yuwepb, NpPUYUHEHHbIN
KnueHty B pe3ynbTrate HEWUCNOSIHEHUA WK
HeHagnexatiero NCMNOSHEHUsI Baxkom
065A3aTenbcTB, MNPUHATBIX MM Ha cebsa Ha
ocHoBaHuM Hactosiwmx OYBB, Tomnmbko B
cnyyasix, korga TakoBow yuep6 b npuynHeH
YMBILLIIEHHO WM B pe3ynbrate rpybon
xanaTHocTu paboTHukoB baHka;

b) BaHk He HeceT HMKaKON OTBETCTBEHHOCTU 3a
NpsiMble UITN KOCBEHHbIE YObITKW, MOHECEHHbIE

OrpaHuyeHmne

KnveHToM 13-3a 3adepxek MWnu  OLMBOK,
JOMYyLIEeHHbIX TPeTbMMKU nuuamu  (GaHKkamu-
nocpedHukamu,  areHTamu,  HoTapuycamu,

opraHamu rocyfapCTBEHHOro yrnpasrieHus u T.
4.) Npy 06paboTKe MHCTPYKUMI, NOMYYEHHbIX OT
BaHka oT MeHn n/unmn nNo nopyveHuto KnneHTa;
c) baHk ponyckaeT BO3MOXHOCTb BeAeHUs
[enoBbix OTHoWweHun c KnuenTowm,
OCHOBbIBAsICb Ha NpeaCcTaBNeHNN O TOM, YTO Y
KnneHnTa nmeeTcs onbIT, 3HaHUS 7]
KOMMETEeHUMs, HeobxoouMmble [Ons MNMPUHSTUSA
COOTBETCTBYHOLUMX IKOHOMMYECKMX pPeLleHnI
npu npoeegeHun MNMnatexHoix Onepauuni. BaHk
HEe HeceT HWKaKoW OTBETCTBEHHOCTM 3a
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2.7.1.

2.7.2.

ynyweHHyo Bbirogy KnueHta, KoTopas MoxeT
npoucTeyb B pesyneTtate [enosbix OTHOLWEHNA,
a Takke 3a yObITK/A, MOHECEHHbIE B pe3yrnbTaTe
N3MeHeHnss 0BMEeHHOro BantoTHOro Kypca;

d) BaHk He HeceT OTBETCTBEHHOCTM nepen
KnveHTomM mnu TpeTbumn nuuamm 3a nwobown
yuiep6, NpUYUHEHHBIN UM B pesyrnbTaTte oTkasa
BaHka B ycTaHoBneHun/npogomkeHun [enosbix
OTHoweHnn, BbIMOSTHEHUN MnartexHon
Onepauun / 3akntodeHnn Coenku, BbipaXeHHbIN
Ha OCHOBaHWUSIX, NpeayCMOTPEHHbIX B
HacTosiwmx OYBB wwmnn B [MpuMmeHnMom
3akoHoLaTeNbCTBE;

e) baHk He HeceT HMKaKOoM OTBETCTBEHHOCTU 3a
BO3MOXHbIE MOCMNEACTBUS  3afepXeK wu/unm
norepu OOKYMEHTOB unm Apyron
KoppecnoHaeHunn, agpecoBaHHoW BbaHky wnu
oTnpaBneHHon baHkoM, BkMOYas BbIMUCKMA CO
cyeTa, a Takke B OTHOLWEHWM ywepba wunu
APYrnx owmBoK, KOTOPbI€ MOTYT BO3HUKHYTb Npu
TPaHCNOPTUPOBKE  WUMM  nepedade  Takumx
AOKYMEHTOB UMW KOPPECNOHAEHLUN;

f) BaHK He HeceT HWKaKOW OTBETCTBEHHOCTU
nepen KnvueHTom Takke M B Apyrvx crnydasx,
ABHbIM 00pa3oM OOO03HAYEHHbIX B HACTOSALLMX
OYBb, B NpumeHnmom 3akoHogaTenbCcTBe U B
CneumanbHbix [JoroBopax.

I1.7. OTPAHMYEHNA OOCTYIA K
NCMNOJIb3OBAHUMIO N HEOCINOPUMBIE
OEBETOBAHUA

BbaHk wnmeeTr npaBo, ©0e3 cornacua wu
npeasapuTenbHOro yesegomreHus  KnveHrta,
caenatb HeOoCTYMHbIM  UCMOSb30BaHNE  €ro

CYEeTOoB, HE3aBNCUMO oT nx TMna (C
UCKITIOYEHNAMMN, npenycmMoTpeHHbIMU
NOJNIOXKEHNAMU I'Ipmmemeoro

3akoHopaTenscTBa), nyteM OnokupoBaHusa /
npuocTaHoBreHus C4eToB, HaNoXeHUsa apecTa
Ha CueTa, B cny4yasix, NpsiMo NpeayCMOTPEHHbIX
MpMeHMMbIM 3akoHo4aTENbCTBOM, Ha
OCHOBaHUN npaea NPUHYOUTENBHOIO
WCMOJTHEHUS!, YCTAHOBIIEHHOIO Kak TakoBOE B
COOTBETCTBUM C 3aKOHOM.

BaHk umeeT nNpaBo yaepXkunBaThb M BbiMfaynBatb
TPEeTbUM NnuaM, U3 KpeauTOPCKUX OCTaTKOB Ha
CyeTax KnneHrTa, OCTaBLLMXCS nocne
BO3MOXXHOW KomneHcauum nnaTeXHbIX
obsizatenbctB  KnueHta nepeng  bBaHkowm,
He3aBUCUMO oT nx Tvna, CyMM,
npuyMTaLLMXCA TPETbMM Nuuam, 6e3 cornacus
n 6e3 npedBapuUTENbHOIO  YBEOOMIIEHUS
KnueHTa, B cnyyasx, npsiMmo npegycMOTPEHHbIX
MpMeHMMbIM 3akoHoOaTeNbLCTBOM, Ha
OCHOBaHWN Ha OCHOBaHUK npaea
NPUHYOUTENBHOIO WCMOSHEHNS,

2.7.3.

2.7.4.

2.7.5.

2.7.6.
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YCTaHOBJIEHHOIO KaK TAaKOBOE B COOTBETCTBUM C
3aKkoHoM. Ecnu aTu cymmbl noTpebyoT obmeHa

BantoTbl, baHK BbINONHUT ee o0OMeH no
BantotHomy Kypcy.
B cnyyasx, npeaycmoTpeHHbIXx n. 2.7.2, B

cnydyae BMeHeHus aebeToBaHWs Oeno3UTHbIX
cuyetoB KnueHTta, bBaHk ©OygeTr BbINOMHATH
MHKacCcoBbl€ MOPYYEHUS UMM peanu3oBbiBaTb
Opyroe npaBo MNPUHYAUTENbHOIO UCMOSNHEHNS, B
3aBMCUMOCTM OT obcTosiTenbcTB: (i) nytem
YaCTUYHOTO CHSITUA CYMMbl, YKa3aHHOW B
WCMOMHWTENBHOM  JOKYMEHTE, U3  CYMMb
genosnta — B Clfy4ae, €ecnM 3Ta Ccymma
BMUCbLIBAETCA B NMMUTbI YaCTUYHOIO CHSATWUS,
paspelleHHble KnveHTy B COOTBETCTBMM C
Oeno3nTHeIM  goroBopoM; unu (i) nposeget
PECTPYKTYpU3aLuo  4eno3MTHOro  Aoroeopa,
NPUMEHAsT  OOrOBOPHbIE  MOMOXEHUST O
nepecyeTe MpPOLEHTOB, a OCTaBLUAsCA CyMma
OyneT nepeBefeHa Ha TEKYLLUMA cYeT Aeno3unTa,
B LeNsiX peanusauny npegnucaHuin AoKymeHTa
no MPUHYOUTENbHOMY  WUCMOSIHEHUIO, — B
cnyyasix, Korga CymMMa, YyKasaHHas B
WCMOMHWUTENBHOM  [JOKYMEHTEe,  NpeBbIaeT
NMUTBI  YaCTUYHOTO CHATUS,, paspeLleHHble
OOrOBOPOM JAeno3nTa, MMM ecnyM 4acTU4Hoe
CHSITME He NpefyCMOTPEHO, a Takke B criyyasix,
Korga cymMmma, ykasaHHasi B UCMOMHUTENbHOM
OOKYMEHTe, npeBbillaeT CyMMy Aeno3nTa.

B oTtctynneHue ot nonoxewwi n. 2.7.3, B
cnyyae pgenosuToB-rapaHTuii baHk Bnpase
aebetoBaTb cooTBeTCTBYHOWMI cveT KnueHta
Ha OCHOBaHUWM yKa3aHWN TpeTbero nuua, B

nonb3y KOTOpOro ObIr0 yypexgeHo
FapaHTVIVIHoe obecne4yeHne, B COOTBETCTBUM C
NOJTIOXKEHNAMU CneumanbHoro ,D,OFOBOpa.
AHanornyHbIM o6pa30M, B Cny4yae C

CEeKBECTPUPYEMbIMU DUAyLMaPHLIMU CHETAMM

(ycnoBHoro pgenoHupoBaHus), baHnk 6yget
nebetoBaTb COOTBETCTBYHOLIMI CYET, npwu
cobnoaeHumn yCrioBum CneunanbHoro
[Horosopa.

B nwbom cnyyae, korga Ana  MCMOINTHEHUS
onepauum no Heocnopumomy aebeToBaHuUio
CueTtoB OyaeT TpeboBaTbCst BanOTHbIA 0OMEH,
BaHk 6ynet npumeHaTb ans obmeHa BantoTHbIN

Kypc, ecnu TONbKO NMONOXEHNSAMMU
CneumanbHoro [oroBopa, MpumeHnmoro
3akoHodaTenbCcTBa WU UCMOMHUTENBHOIO

OOKYMEHTa He nNpeayCMOTPEHO MHOE.
CuerTa, K KOTOPbIM OrpaHUYEeH OOCTYM, HE MOTYT
ObITb  MOAMMUUMPOBaHbI UMN  3aKpbITbl MO
3anpocy KnneHTta, oo MOMEHTa
BOCCT@HOBIEHUSA [OCTyna, B 3aBUCUMOCTU OT
obctositenbcTB, nytem: (i) NpekpalleHus
OrpaHMYeHUss [ocTyna, B COOTBETCTBMM C
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MprMeHUMbIM 3akoHoOaTENbLCTBOM; (ii)
cooTBeTcTBytollero 3anpoca HC, B cnyvae
uckntodeHms KOpuandeckoro Jlnua mns PO,
(iii) okoHuyaTenbHoro cygebHoro peleHus, B
cny4vae nukesmaaumm KOpuanyeckoro Jluua; unu
(iv) B uMHOM nopsiake, npegyCMOTPEHHOM
MprmeHMMbIM 3akoHO4aTENBLCTBOM.

Mepbl no orpaHn4yeHuto goctyna,
NpPUMeEHsIEMbIE K cyetam KnneHrta,
pacnpocTpaHsitoTcs Ha Bce Cueta KnueHTa, B
ToOM u4mcrne wu  Ha CuyeTta, OTKpbITblE
BNOCNeACTBUN, B Mpedenax, YykasaHHbIX B
WCMOSNTHUTENBHOM [OOKYMEHTE, €Cn WMHOE He
npeanucbiBaeTcs NONOXEHNAMMU
WCMNONHUTENbHOIo OOKyMeHTa mnm
Mpumennmoro  3akoHopgaTtenbcTBa. Cdeta
OEeNO3nTOB-rapaHTni, duayuunapHble cyeTa,
nognexawiune N3bATUIO (ycnoBHoe
OENOHMPOBaHME), dumayumapHble cyerTa,
KonnaTtepanbHble cyeTa [OeHeXHbIX CpeacTs,
cyeTa obecneyeHnst UCNosTHeEHUs1 06A3aTeNbCTB
n cyeTa cneuunanbHOro Ha3Ha4eHus,

NpeaycMOTPEHHbIe MpUMEHUMbIM
3akoHoaaTenbCTBOM (nocTaBLMKOB
MraTeXHblX YCnyr; CcyAebHbIX MpPUCTaBOB;
OTKpbITbIE B pamKkax npoueaypbl

HennaTexecrnocobHoCcTM wunu B npolecce
NUKBUOAUMN OPUAMYECKOrO NULA) HE MOryT
ObITb NnoaBEPrHYThI NpUHYOUTENBHOMY
NCMOHEHNIO.

Hukakass OTBETCTBEHHOCTb HE MOXET ObliTb
BO3roXeHa Ha baHk 3a orpaHnyeHue gocTtyna K
Cyetam KnuneHTa u/vnun 3a ux pebetoBaHue B
nosnb3y MPaBOMOYHbLIX TPETbUX UL, COrMacHo
MpumeHnMmomy 3akoHoaTENLCTBY.

. 8. AEMO3NTHI

B cootBeTcTBMU C NneH3nen, BbigaHHon HBM,
BaHk npuHMMaeT un nonyyaet GaHKOBCKME
Bknagbl OT KnvMeHTOB, B COOTBETCTBUM C
YCMOBUSAMU  KOMMEPYECKNX  MPEANoXeHUn
BbaHka ©n Ha ocHoBaHun CneumanbHOro
[doroBopa (4eno3nTHOro), 3akr4YeHHOro Ha
OymaxHom HocuTene, B odwuce baHka wnu
OUCTaHUMOHHO, B  opme  3MEeKTPOHHOro
OOKYMeHTa.

Paamep, nopsgok dopMmpoBaHus, pacyeTta u
BbINMaTbl MPOLIEHTOB YCTaHaBNMBAKTCA B
CneumanbHom [loroBope, B COOTBETCTBYHOLLMNX
cnydasix Tapudammu baHka wn obOwumm
npaBunaMmn, U3NOXEHHbIMWU B  HACTOSALLUX
OOwmx npaBunax W yCrnoBUSIX BeOeHus

[IpoueHTHI HA AieHD "1
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otgensHo B CreumanbHbix [oroBopax no
Ka)xaoMy Buay genosuta.

KnueHT mMoXeT ocywecTBnsATb GaHKOBCKME
Bknagbl 4epes ycnyry VB24Business nytem
nepeyncneHus OEHEXHbIX cpeacTs c
pacyeTHbix cyetoB KnuveHTa, [OCTYMHbIX
Knventy B VB24Business, Ha [eno3uTHbIN
CYeT, Np1 9TOM AOroBop 3aknvaeTcs B opme
3NEKTPOHHOIo JOKYMEHTA.

HoroBop 6GaHKOBCKOrO  Aenosvta  OOJPKEH
cogepxaTtb cnegywowue CYLLLECTBEHHbIE
yCNoBUSA: CymMMa [eno3uta, MUHUManbHbIA
OCTaTOK, CPOK [enosvTa, BuO W YPOBEHb
NMPOLEHTHON  CTaBKW, CMNocobd  WM3MeHeHus
NPOLIEHTHOW CTaBKW, NEPUOAMNYHOCTb BbINMaThI
NPOLIEHTOB, BO3MOXHOCTb BHECEHMS
OOMNOMHUTENbHBIX BKMAZOB W/MNM 4aCTUYHOrO
CHSITMS CpeacTB, cnocob MOMonHeHusa n apyrue
crneuundmryeckue ycnosusi.

Ycnosus gorosopa 6aHKOBCKOro genosuta (Bug
4enosnTta, CpoK, NPOLEHTHas cTaBka W T.4.)
MOrytT ObiTb npepctaeneHsl KnuenTty ans
BblOOpa/HacTponkn  4Yepe3 Ycnyrm  VB24
Business. Onepauus BblOOpa/HaCTPOWKM
KnueHTom ycnoBunm penosuta B MPUNOXEHUU
VB24  Business cuuTaetcs  NPUHATUEM
KrnneHToM ycnoBui enosunTa, B COOTBETCTBUM C
paspeLleHnem onepaumm nNo nepesoay cpeacTs
AN co3gaHua genosvTa, B COOTBETCTBUM C I
2.8.7 Hactosawmx OYBB.

CTOpoHbI  cornawarTes, 4YTO B Criyyae
BHeCeHnss pgeno3uta uyepe3 ycnyry VB24
Business ¢ npuMMeEHeHMEeM  3MEKTPOHHOM
NOAMMUCK, SMEKTPOHHBIN JOKYMEHT, B KOTOPOM
OyoeT oOTpaxeHa aBTopu3auusa ornepauuu
BHECEHUs1 geno3nTta, OygeT paBHO3HaYeH
OyMaXkHbIM OEeNo3UTHbIM 4orosopam,
nognncaHHbIM COOCTBEHHOPYYHOM NOAMUCHIO, U
MMETb Takyto e cuny. CTOpPOHbI cornaiuaroTcs,
YTO SMEKTPOHHBbIE AOKYMEHTbI, OTHOCALLMECS K
AenosuTtam, opopmMneHHbIM Yepes yenyry VB24
Business, 0yayT MmeTb 00s13aTENbHYO CUMY B
nobom cnope mexagy CtopoHamu.

Ccbinkn B Hactosiwmx OYBB Ha «aeno3uTHbIn
OOTOBOP» UMK «AEMNO3UT» BKITHOYAKOT CChINKN Ha
OenosuTbl, caenaHHble 4Yepes3 ycnyry VB24
Business, ecnu n3 KOHTeKCTa He crneayeT MHOE.
Cymma  npoueHTOB  ycTaHaBnMBaeTcs
Oeno3nTHOM  [OroBope, MO  chegywLle

dopmyne:

B
n

nen

6u3Heca, B TOil Mepe, B Kakoii 3TO MPUMEHUMO. OCTaTOK Jlell03UTa Ha AieHb "1” * [IpoueHTHas cTaBka, %

2.8.3. MpoueHTHbIe CTaBKu MOoryT ObITb N * 100%
PUKCUPOBAHHBIMX UMW NNaBaloLWUMK, TUM
NPOLIEHTHON CTaBKu yCTaHaBnMBaeTcs
Confidential

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!

32



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wue ycnosusa BegeHunsa 6usHeca AO KB «Victoriabank», npumeHumMble K OpUaAMYECKUM nNuuam

2.8.10.

2.8.11.

2.8.12.

2.8.13.

MpoueHTbl Ha AeHb «i» (Nen, MHOCTpaHHasi
BanTa) — OCTaToK geno3uTa Ha AaTy, Ha
KOTOPYIO pacCUnTbIBAOTCS MPOLEHTHI;

MpoueHTHas cTaBka % — nNpoueHTHas
CcTaBka, YcTaHoBneHHas baHkom ans
aenosuta;

N — konnyecTBO AHewn B rogy (365 wnu 366

ONS BUCOKOCHOTO roaa).
Bbinnata npoueHTOB  Npou3BOAMTCH,  Kak
npasuno, B NepBbIA AeHb KaXAoro mecsua unm,
B 3aBUCMMOCTU OT OOCTOATENLCTB, B AEHb
OKOHYaHWsI cpoka BKMaja, €ecrniM MHOe He
npeaycMoTpeHo [OroBOpPOM,; NPOLEHTHI
NepeyncnsitoTCs Ha pacyeTHbln cveT KnveHTa B
crnyyae exXemMecs4yHOW BbINnaTbl MNPOLEHTOB,
nnbo gobaBnATCA K CymMe AenosnTa U Ha HUX
HauucnsaTcs NPOLIEHTHI, B cnyyae
KanuTanusaumm npoueHToB. [eHb co3aaHus
Aenosnta M AeHb npekpalieHus Aeno3uTHOro

goroBopa Ha  nwboM  OCHOBaHWM  He
BKItOMAOTCS B NPOAOIKUTENBHOCTb
pacyeTHOro nepuoga, 3a KOTopbld  GaHk
BbIMMA4YMBaET NPOLIEHTHI.

[loxo, MOMyYeHHbI OT MPOLEHTOB MO
GaHKOBCKMM  genosuTam, pa3sMeLLEeHHbIM
KnueHTamn-HepesmaeHTamu, obnaraetcs

Hanorom y UCTOYHMKa onnaTtbl, B COOTBETCTBUN
¢ [MpumeHumbiM 3akoHogaTenbCcTBOM. baHk
YOEPXUT MOOOXOAHbIA Haror ¢ paccyuTaHHOW
CYMMbI MPOLEHTOB, B MOMEHT UX BbinnaTbl. B
crnyyae n3bsaTUS BKNaga Harnor, yaep)KaHHbIN ¢
NPOLIEHTOB, HE BO3MeELLLaeTcs.

BaHkoBCckMe Oeno3nTbl rapaHTUpYTCA B
npegenax W Ha YCNOBUSX, YCTaHOBIIEHHbIX
3akoHom Ne 575 ot 26.12.2003 o
rapaHTMpoBaHuM [Oeno3nTtoB B OaHKOBCKOW
cucrteme.

B cnysae pgeno3nTtoB ¢ nnasatoLien
NPOLEHTHOW  CTaBKOW, €Ccnn  UHOe  He
npegycmotpeHo  [1eno3nTHbIM  JOrOBOPOM,
BKITIOYas BKNagbl, 0OPMIIEHHbIE C MOMOLLBIO
Yenyrm VB 24 Business, MoxeT B

OLHOCTOPOHHEM MOPSAAKE CHU3UTb NMPOLIEHTHYHO
CTaBKY, MPUMEHNMYIO0 kK BaHKOBCKOMY Aeno3nTy,
B 3aBMCUMMOCTM OT 3BOMOUMM UHAHCOBOIO
pblHKa, C NpeABapUTENbHbIM YBEAOMIIEHNEM B
CPOK He MeHee 15 gHen OO NPMMEHEHUA HOBOWN
MPOLEHTHON CTaBKW, €CnM  MNOJIOXKEHUSMU
AENO3NTHOrO [J0roBopa He MNpeayCMOTPEHO
nHoe. Ecnu npoueHTHasa cTaBka U3MEHSIETCS B
CTOPOHY yBEIMYEHNS, KnneHt oyoet
yBeAoMIieH 06 3Tom hakTe, B 3TOM Cryvae CpokK
ONng  nNpeaBapuUTENbHOrO  yBEAOMIIEHUS  He
ycTaHaBnmBaeTca. VI3mMeHeHue npoueHTHOM
CTaBKM BCTynaeT B CWJy Ha CreayloLlwmi OeHb
nocrie UCTevYeHns Cpoka yBeJoMIeHUs, ecnu B

2.8.14.

2.8.15.

2.8.16.

2.8.17.

2.8.18.

Confidential

TeyeHne 3Toro cpoka KnueHT He yBegomnsieT
G6aHk B nucbMeHHoW copme o6 oTkase oT
M3MEHEHU U, COOTBETCTBEHHO, O OOCPOYHOM

npekpaLleHmm AencTBuns OEeno3nTHOro
gorosopa.

[eHexHble cpencTBa, cocTaBnsaowme
GaHKOBCKMM  Oeno3nT, He MoryT  6biTb
MCMNOMb30BaHbl BKMAAYMKOM HUKAKMM  UHbLIM
obpasom, KpomMe Kak B npegenax u Ha
YCIOBUSIX, MNPEAYCMOTPEHHbIX OEMNO3UTHbIM

goroBopom. B To xe Bpemsi, cHATME nobon
CYMMbI C Aeno3uta [0 ero noralieHusl, CBepx
npenenos, pa3peLUeHHbIX OENo3nNTHBIM
OOrOBOPOM, BrieYeT 3a cODOoM ero pactopXeHue
M BbiNMlaty geno3uvta C  NpoLeHTamu,
npegycMoTpeHHbIMU ana aeno3nTtoB Ao
BOCTpeOOBaHNA, Unn ¢ OpyrumMu nNpoueHTamu,
yCTaHOBMEHHbIMK BaHkoMm, OencTByOWMMNU Ha
MOMEHT 3aKpbITNA aenos3nTa, ecnm
nonoxeHnamm  Oeno3nTHOro AOoroesopa He
NpeaycMoOTPEHO MHOE.

B cnyyae pactopxeHus 4eno3mMTHOro 4orosopa
o OKOHYaHus cpoka OencTBuS,
cornacoBaHHoro B [fgoroBope (no nwobon
npuudvHe), baHk yoepXvuTt us cymmbl genosuta
pasHuly, B pe3ynbTaTe nepecyeTta NpoOLEHTOB,
ynnavyeHHbIX B COOTBETCTBUU C MOJIOXKEHNAMMU
0eno3nTHOro O0oroeopa, nencreys Ha
OCHOBaHWM  GE30T3bIBHOW  [AOBEPEHHOCTH,
I'IpeJJ,OCTaBJ'IeHHOVI B COOTBETCTBUU C
nonoxeHnamu Pasgena VII.7 HacToswmx
OYBB.

Ecnn KnuveHt BbIGpan BapuaHT genosvrta ¢
aBTOMATUYECKOW  MpONOHraumen, TO  Mpu
pacToOpXeHWM aenosuta nepepacyet
NpoUeHTOB OydeT MpUMEHSATbLCA TOMbKO K
npoueHTaM 3a MpPOANEHHbIN cpok. B cnyyae
TpeboBaHMsi BEPHYTb AENO3UT OO0 WUCTEYEeHUs
cpoka, KnneHT 06s13aH yBeoMuTb 06 3TOM BaHk
3a 15 gHen. baHk ocTaBnseT 3a cobow npaso
NpuHATL TpeboBaHue KnneHTa O BO3BpaTe
[enosnTa 4O UCTEYEHUsI Cpoka YBeOOMITEHMS.
Cymma pgenosuta W, €CnMu  NPUMEHMMO,
NPOLUEeHTLI Mo Aeno3ntam [o BocTpeboBaHus,
OynyT nepeuncnsaTbcs Ha Tekywmi Cuer.
JononHuTtenbHble B3HOCH! U YaCTUYHbIE CHATUS
cpegctB € genoswta,  ecnv TakoBble
npegycMoTpeHbl B OEMO3UTHOM  [OrOBOpE,
MOryT OCYLLECTBNATbLCA Mo OGe3HanuyHomy
pacuyeTy, a Takke Yepes Ycnyry Vb24 Business,
ecnun npegnoxeHne GaHka npegycMaTpuBaeT
3Ty BO3MOXHOCTb.

B cnyyae Heocnopumbix pebeTtoBaHMi Mo
TpeboBaHMNIO KOMMETEHTHbIX OpPraHoB W/unu
nebetoBaHun, ocyuwectensgembix baHkom Ha
OCHOBaHUN 6e30T3bIBHOM [O0BEPEHHOCTU, Ha
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2.8.19.

2.8.20.

2.9.1.

2.9.2.

CYMMBbI, npencTaenswoLLme coboit
HEWUCMONMHEHHbIE UMW  HEe  UCMOJSIHEHHbIe
Hagnexawmm obpasom durHaHcoBbIE

Ob6si3aTenbcTBa, baHk coxpaHuT OenosuTt B
COOTBETCTBMM C YCIIOBUSIMU, COrNacoBaHHbIMU
B JEeN03NTHOM [OroBOpE, TOMbKO B TOW Mepe, B
Kakon COOTBETCTBYIOLLMI Jorosop
npegycmatpuaeT  npaBo  KnueHta  Ha
YacTUYHOe [OCPOYHOE CHSITME CcpeacTs, a
AebeToBaHHasa cymma He BbIXOAMT 3a Npeaenbl,
YCTaHOBIMEHHbIE B [JOroBope Ans CyMMBbl,
[OCTYMHOW AN 4aCTMYHOro CHATMA cpeacTs. B
oCTalnbHbIX Criyyasix Takue gebdetoBaHusi OyoyT

BneYb 3a cobon nocrneacTeus,
npeoycMoOTpeHHble nonoxeHnamu n. 2.8.14
HacToawmx QYBB. [lonoxeHwns n. 2.7.3.

NPUMEHSAOTCHA COOTBETCTBYHOLLMM 0b6pasom.
BaHk MOXeT B3umaTb KOMMUCCUIO 3a onepauun,
OCyLLEeCTBNsiEMbIE MO OEeno3UTHbIM cyeTaMm, B
cootBetcTBUM ¢ [lepedyHem TapudoB 1
Komwuccui unu B COOTBETCTBUM C MOSNOXEHNSAMU
AENo3nTHOro JOroBopa.

Bank 6ecnnaTtHo npepocTtaBnseTr KnueHTty, no
€ro 3anpocy, BbIMUCKN CO cyeTa Ha BymaxHOM
HocUTENe WM MHBIM  COrAacOBaHHbLIM
CTOpPOHaMM CrnocoboM, B KOTOPbIX YETKO
OTpaKeHbl Bce onepawumu, NpoBeAeHHbIe Mo ero
OEeN0O3MTHOMY c4eTy. Ha 0OCHOBaHWM BLINMUCKN CO

cyeTa KnueHT  npoBepuT  OTpaXkeHHble
onepauun, Umesi NpaBo OcCnapuBaTb OLLUMOKK
3anMcuM  wnu - pacyeta,  MpPOMyckM  wUnu

AyGnupytoLLme 3annucu, HeCaHKLMOHMPOBaHHbIE
WM HENpaBUIbHO BbLINOSTHEHHbIE MNATEXHblE
onepauuu.

11.9. ONMEPALMN C MNATEXXHbLIMA
MHCTPYMEHTAMU N BAHKOBCKUMU
FTAPAHTUAMK

Mo npockbe KnneHta BbaHk  moxeT
OCYLLEeCTBMATL onepaumm C OOKYMEHTapHbIMU
akkpeauTMBamu, GaHKOBCKUMU rapaHTUsIMU UNn
C  UCronb3oBaHMEM  OpPYrux  MAaTeXHbIX
CpPEeACTB, COrMacoBaHHbIX CTOPOHaAMMK  W/Unu
BKIMIOYEHHBIX B KOMMEPYECKOe NpeasioKeHne
BaHka. KOpnanueckne OTHOLLEHMS,
npoucTekarLmne 13 Takux obasatenscTs, 6yayT
pPerynmpoBaTbCsl HA OCHOBaHNM OB LLENPUHATBIX
©aHKOBCKMX NpakTuK, CneumanbHbIxX
Horosopos, lNMNpumeHnmoro 3akoHodaTenbCcTBa
1, B gononHeHune, HactosAwmmmn OYBB.
OTKpbITUE aKKpeauTUBOB, Bbidada GaHKOBCKMX
rapaHTUMHbIX NUCEM UNN ApYrnx ©aHKOBCKMX
NnaTexHbiX WHCTPYMEHTOB oynet
OCYLLECTBMATECA Ha OCHOBaHUWN 3asiBMEHUS,
NOAaHHOro C MCMOJMIb30BaHNEM YCTaHOBITEHHOM
[orosopHon ®opmbl, KOoTOopasi OOMKHA ObITb

2.9.3.

2.9.4.

2.95.

2.9.6.
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3anosyiHeHa w”“ nognucaHa nuuom C MnpaBoOM

nognucu unu, B 3aBMCMMOCTH oT
06CTOATENBCTB, HA OCHOBaHMU CneumansHOro
[orosopa.

B cnyyae, ecnu wuHcTpykumm Knunenta o
npegocTasneHnn BaHkom rapaHTUAHbIX

06a3aTenbCTB  ABMAKOTCA MOAO3PUTENBHBLIMM,
no MHeHuo baHka, B OTHOLUEHUM MOPOXKAEHUS
BO3MOXHOr0 HEOAHO3HAYHOro TONKOBaHUSA Unn
HesicHOCTW, BaHk MOXeT oTKa3aTbCs OT Bblgauu
COOTBETCTBYIOLLUX FapaHTMn B NpeasioKeHHOW
dopme, MOXeT AOroBOpPUTLCA O Apyron dopme
unm MOXEeT  3anpocutb Yy KnueHta
OOMNOJSHUTENbHbIE 3asBNEHUS W rapaHTuu, C
Lenbio NPOSICHEHNS N YTOYHEHMS MOMHOMOYMHN,
npegocTtaensiembix baHky u  ycnosun, B
KOTOpbIX OH OyaeT OCylWecTBMsATbL OnnaTty Ha
OCHOBaHun COOTBETCTBYIOLLETO
ob6sa3aTensCcTBa, B 3aBMCMMOCTH oT
06CTOATENBLCTB.

KnueHT cmoxeT patb WHCTpykumm baHky no

NCNOJIHEHUIO nnaTtexXHbiX ﬂOpy‘-IeHI/II7I Ha
OCHOBaHun akKKpeagnTunBea, naxe ecnn
OOKYMEeHTbl HE€ COOTBETCTBYKOT B TOYHOCTU

yKa3aHHbIM B aKkpeauTmBee, B 3ToM criydae baHk
OyoeT ocBoboxaeH OT obsizatenbcTBa Mo
YAOCTOBEPEHUIO JOKYMEHTOB U OT BO3MOXHOW
oTBeTCTBEHHOCTW. KnneHT pomkeH Oyget
BepHyTb bBaHKy Bce CyMMbl, ynnadeHHble
BaHkoM B COOTBETCTBUM C 00A3aTENbLCTBOM
(BHE 3aBMCUMOCTM OT TOro, BbINK NK NnaTexm
BHECEHbI B MOMTHOM 06bEME UMM YACTMYHO), CO
OHA, korga bBaHkom ObinM  OCyLLECTBNEHbI
nobble NoaobHble NnaTeXxu, BHe 3aBUCMMOCTU
oT TOro, Obim nm KnueHT yBegomneH
3abnaroBpemMeHHo O coBepweHun baHkom
COOTBETCTBYIOLLUX NMaTEXEN.

KnueHT oTkasbiBaeTcs OT Bcex npae
cybporaumm un perpecca M CornawaeTcsi He
ccbinatbes Ha KoMMeHcauuio unm
KOHTpareHTCTBO Ha OeHedmymapa nroboro
obsasaTtenbcTBa OO0 MOMeHTa, noka BbaHk He
MOMy4Yunn NOfHYo BbiNnaTy Bcex 0653aTenbCTB,
npuynTaloLLmMxcs BaHky B CcBA3N c
ob6szatenbctBoMm. Ecnu KnneHT notpebyet ot

baHka BO30OHOBNEHUS WAM  NpoasfieHus
OENCTBUS  akKkpeauTuMBa, WNU  NpoaneHus
OEeNcTBMA rapaHTUMHOroO nNucbma, baHk cmoxeT
(HO He ©Oymetr o6si3aH) patb  xon4

COOTBETCTBYHOLLEMY 3anpocy Ha YCnoBusiX,
KOTOpble OH paccMOTPUT U MoYTeT, Mo
COBCTBEHHOMY YCMOTPEHWIO, afeKBaTHLIMU.

Bosgpatr baHkom, nubo KnneHtom, nmbo
6eHedpmumapom  opurmHana  ©GaHKOBCKOro
rapaHTUAHOrO  MWUCbMa,  BbIMYLWEHHOMO B
neyaTHom Buae Ha bymaxHoM HocuTene, oyaet
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2.9.7.

2.10.1.

2.10.2.

2.10.3.

2.10.4.

pacueHmBaTbcsd baHkom kak ocBoboxaeHve
BaHka oT 06sa3aTenbCcTB, B3ATbIX MM Ha cebs
3TUM rapaHTUWHBIM MUCbLMOM, €ecnu TeKCT
rapaHTMMHOMO  MNUCbMa  SBHbIM  obpasom
npegycmaTtpuMBaeT aHHYNMpoBaHWE rapaHTuu
npM BO3BpaTe opurMHana  6aHKoBCKOro
rapaHTMMHOro NnuceMa obpartHo B baHk.
BaHkoBckne pacxogbl u cbopbl, B3MMaemble
BaHkoM, oOTedecTBEHHbIMU BGaHkamn w/mnm
3apybexHbiMn  GaHkaMU-KOppeCNnoHAeHTamu,
CBSI3aHHble C  UCMOSMb30BaHNEM/NPUHATUEM
nnaTexHbIx WHCTPYMEHTOB, nognexart
BO3MeLLeHno KnveHToMm.

11.10. BBIMTNCKA MO CHETY
Bank wuHopmupyeT KrnmeHta o0 cymmax,
Haxogawmxca Ha Cuyete, n 006 onepauusx,
OCYLLECTBMSEMbIX B TeYeHue onpeneneHHoro
nepuoga, B BUAe BbINMCKM MO cyeTy. Boinucka
no cyety gBndetca ybeguTenbHbIM U
AOCTOBEPHbIM  [OKa3aTenbCTBOM B pamkax
cyaebHbIX WUnM MHbIX pas3bupaTenbCTB Mexay
CTOpOHaMu MO ornepauusiM, BHECEHHbIM B ee
cogepxaHue, B TOW CTENeHn, B KOTOPOWA HU
KnuneHT, H1 BaHk He coolLwwmnm o Kakon-nmbo
OWKnbKe B HEN COOTBETCTBUM C MONOXEHUAMU
nocreayoLmx NonoXeHUn.
BaHk npepoctasnseTr KnueHTy BbINUCKY MO
cyeTy exemecsayHo u Ha 6e3Bo3me3sgHom
OCHOBe, Ha OymaxHoM  HocuTene B
TepputopuaneHbeix [loapasgeneHuax, unuv B
BUAE SMEKTPOHHOro JOKyMmeHTa vepe3 Cnyxoy
Vb24 Business. B Bbinucke no cuyety Oyayt

YyeTKo 0603HaYeHb! BCe onepaumu,
ocywiectensiemble  KnueHtom, a  Takke
npoLeHTbl U c6opbl, B3uMaemMble BaHkom. Mpu
nogadye 3anpoca Ha nosyyeHune

AONONHUTENBHON BbINUCKKN Mo CYeTy B TeYeHne
OfHOro KamneHgapHoro Mecsua baHk moxet
notpeboBatb KOMMCCUIO B COOTBETCTBUM C
MepeyHem Tapudos n Komuccuin.

IOna uenen Hactoswmux OYBB «paTa Bbinycka»
BbIMUCKM MO CYETy O3HayaeT [AeHb, Koraa
BbINMCKa No cyeTy bGbina coctaBneHa bBaHkom.
JTloGon CcpokK, YCTAHOBMEHHLIA B HACTOSLUUX
OYBB co ccbinkor Ha BbINUCKY Mo cyeTy, OyaeT
paccyuTaH ¢ y4eTOM AaThl ee Bblnycka, ecnu n3
KOHTEKCTa SiBHbIM 06pa3om He cneayeT MHoe.
Jliobas owmbka B copepaHuWu BbIMUCKM MO
cyeTy 6ynet npoBeaeHa o ceefeHus baxka, kak
TONbKo KnuMeHT O3HaKOMUIICS C cogepXaHuem
Boinuckn no Cuyety, HO He nosgHee 30
(TpuguaTv) OHem Co OHSA BbiNMycKa BbINMUCKM, B
npoTMBHOM cryyae 6ygeT cuutaTbCH, YTO
KnueHT npuHAN codepXaHue BbIMUCKM MO
cyery.

2.10.5.

2.10.6.

2.10.7

2.10.8

2.10.9
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Ecnu BaHk camoCTOATENBHO BbISABUT Hanu4ive
ownbKkM B Kakom-rmbo M3 BbIMMCOK No Cuety,
oTnpaeneHHbix  KnueHty, bBaHk  BHecer
HeoOXoaMMble UCMpaBieHUst B BbLIMUCKY MO
Cuety n yBegomut 06 atom KnuneHra.

BaHk BHOCUT ncnpaeneHus B
HEeaBTOPU30BaHHYIO UMM B HENpPaBWUbHO
BbIMOSTHEHHYIO NNIATEXHYHO Onepauunio TONbKO B
cny4dae, ecnu KnneHT coobLiaeT O BbIIBNEHHOM
oLmMbKe He3ameanuTenbHO NOCHe TOro, Kak eMy
CTaHOBUTCH O HEW U3BECTHO, B CPOK MakCUmym
oo 60 (wectupecAtv) [OHem co  OHA
pebetoBaHna  Cueta.  CTOpOHbI  MpPsIMO
OOTrOBOPUITUCH O MPUMEHEHWM BbILLEYKa3aHHOTO
TepMMHA, OCHOBbLIBAsICb Ha MONOXEHMUAX Y. (2)
cT. 49 3akoHa Ne 114/2012 n B oTCcTYynneHve ot
nonoxeHunn 4. (1) ct. 56 3akoHa Ne 114/2012.
B cooTtBeTCcTBUM C MoOnoxeHusmm 4. (2) cT. 49
3akoHa Ne 114/2012 wu B oOTCTynneHuwe ot
nonoxxeHuw 4. (1) ct. 56 3akoHa Ne 114/2012, B
cryyae HeaBTOPW3OBaHHOM ornepaumu, Ha
koTopyto KnueHT He fan ceoero cornacus, 1 npu
YCINOBMU BbIMOMHEHNUSI CBOMX [OTFOBOPHbIX U
NnpaBoBbIX 00A3aTenbCTB, O KOTOpon KnneHT
yBegomun baHk 6e3 HeonpaBgaHHOM 3a4epPXKKK,
HO He no3gHee 60 (LWecTnaecsaTn) AHen co AHS
aebetoBaHns  cyeta, baHk  Bo3mewaer
nnaTenbLuKky CyMMy, CBSI3aHHYKWD C [AaHHOW
HeaBTOPU30BaHHOW NraTexHon ornepauuen. B
Takux cnyvasx bBaHk  BOccTaHaBnvBaeT
nebeToBaHHbIN nnaTeXHbIN cyert ao
NOMOXEeHWsi, B KOTOPOM OH Haxoguncs Obl, ecnu
Obl HeaBTOpM30OBaHHas MNnaTexHas ornepauus
He Obina COBepLLEeHa. Bo3melleHne
Npou3BOAUTCA  HEMeOJIEHHO WM camoe
nosgHee B KOHLE crneaywouiero paboyvero gHs
nocrne YCTaHOBIEHUS WNKU yBegoMmIieHuss o6
onepauun, 3a WUCKMIOYEHMEeM CcryyaeB, Korga

nMerTCcqa OOCTaToO4Hble OCHOBaHWA
nogospeBaThb, 4YTO Obino coBepLleHo
MOLUEHHNYEeCTBO, U TpeﬁyeTCﬂ NMMCbMEHHO

yBEAOMUTb 06 3TUX OCHOBAHUSX KOMMNETEHTHbI
HaLuMOoHarnbHbIN OpraH.

MnaTenbLuk HeceT BCe YObITKN B CBA3W C NMto6on
HEeaBTOPU3OBAHHON NMaTEXHOW onepauunen,
ecnm  Takme  yObITkKM  OblNMK  JoMyLeHbl
nnaTenbLMKOM B pe3yrnbTaTe MOLUEeHHMYecTBa
NMBO YMBILWMEHHOTO MMM MO MpU4MHE rpybon
XanaTHoCcTu HeBbIMOJTHEHMS CBOUX
obs3artenbcTB no HacToswmum OYBB.

CTOpOoHbI cornawlatTcs ¢ Tem, Yto baHk nmeet
npaeo BKMuuTb B Bbinucky no Cuety noboe
coobueHune/3anpoc baHka k KnueHTy, Bknoyas
KOMMep4eckue npeanoxeHunst n/vinn
peknamHble maTepuansl.
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11.11. MPEKPALLEHWE OENOBLIX OTHOLWEHUN

2.11.1.

2.11.2.

KnneHT MoxeT B OAHOCTOPOHHEM MoOpsiake
NPUHATL peELLeHMe O MNpekpaLleHnn AenoBbiX

OTHOLLEHUN (pacTtopxeHune pamMo4yHoro
aorosopa), nocpeacTsom NMUCbMEHHOrO
3asBneHns, afpeCcoBaHHOro BaHky, c

cobntogeHnem ycnosus 3abnaroBpeMeHHOro
yBeAoMIeHNs B Cpok Ao 15 (naTHaguatn) gHen,
€CNnn He UMeeTCsl NPaBOBbIX WM OOTOBOPHbIX
NONOXEHN, OrpaHUYNBaOLLMX MOSTHOMOYMS MO
3aKpbITUIO CYETOB, M TOMbKO MOcne onnarhbl
KnueHTOM Bcex CymMM, KOTOpble OH [OJMKEeH
onnatute baHky, n, ecnn 3TO NPUMEHUMO,
nocrie 3akpbiTvs Bcex baHkoBckux Ycnyr wu

MpopykTos, NpUKpenieHHbIX K
cootBeTcTByloWemy Cuerty. 3asiBneHue,
agpecoBaHHOe BaHky, nogaeTtcs B

TepputopuaneHble MogpasgeneHus, npu 3ToM
KnueHT 06s3aH 3anonHWTb M nognucaTtb Bce
HoroBopHble Popmbl, 3anpoLleHHble 6aHKOM B
aTon cBsa3n. baHk ocTtaBnsieT 3a cobow npaBo
NpuHATL 3anpoc KnveHta Jo McteveHus cpoka

npeABapuTENbLHOrO  yBeAOMIEHUsl.  YCroBust
3abnaroBpemMeHHOro yBe4OMMEHUs He
npumeHsieTcs, ecnu baHk Hapywaet uwnu

HeHagnexawmm o0pa3oM BbINOMHAET CBOU
obsszaTtenbcTBa.

MpekpaLteHue [enosbix OTHoweHun
(pacTopxeHMe BCEX paMOYHbIX [AOrOBOPOB U
3akpbiTve Bcex CyetoB KnueHTa) MoxeT nmetb
MECTO B CrieayloLLmX crnyyasx:

a) Mo cornaweHno mexay baHkom U
KnveHToMm, C HemeaneHHbIM BCTYNMeHnem B
JencTeune; nnm

b) Mo 3aseneHuno KnueHta,
2.11.1 npumeHsitoTca B
aHanorn4yHbIM obpasom; unu
c) B ogHOCTOpOHHEM Mopsagke No UHULMaTMBE
BbaHka B crnyyae, ecnu:

(1) KnueHt He npegcraenset BaHky
OOKYMEHTbI, 3anpoLleHHbIe UM B Liensax coopa
JaHHbIX o] KnuneHte 7] o]
BbirogonpurobpeTatowem CobcTBEHHMKE U/Mnn
B Uenax cobmogeHnss  baHkom  unu
obecneyeHuns COOTBETCTBUSA BaHka
NMONOXEHNsIM 3aKkoHoZdaTenbCcTBa B o6nactu
npegynpexaeHnss n 6opbObl ¢ OTMbIBAHUEM
AeHer un dwuHaHCUpoBaHWeM Teppopusma, a
TaKkKe MONOXEHUAM OPYrMX HOPMATUMBHbBIX
aKkToB, B TOM umcne TpeboBanunsm FATCA;

(2) KnueHT BKNIOYEH B CMUCOK MEXOYHAPOAHbIX
CaHKUWI, COrnacHo AaHHbIM, MOfyYeHHbIM U3

NOJNIOXXEeHnA 1.
3TOM cny4ae

obmumanbHblX  UCTOYHWMKOB, unu  KnneHt
BKITHOYEH B CNUCOK Henpo3payHbix
KOpucankuni;
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(3) KnuneHt OoTKa3blBaeTcs unm He
npeacrtaensieT B ygosneTtBopsiowem bank
obbemMe w/vnu nopsigke YpoctoBepsiowme
[okymeHTbl n/nn nobble gpyrme AOKYMEHTbI,
3anpoLueHHble baHkom, B ¢Bs13M cO CrOXHbIMM
n HeopavHapHeiMn Cpenkamu, KpynHbiMu
Cpenkamum munm B noodbIX Apyrux
obCcTOsATENBLCTBAX, YCTAHOBMEHHbLIX BaHkom K
JoBeaeHHbIX 0o cBefeHnst KnmeHTa;
(4)KnneHT npuumnHun  yuwep6d baHky, unm
NpegocTaBuIl eMy JTOXHbIE CBEAEHUS;
(5)KnneHT okasanca BOBMEYEHHbIM, WK
nmeroTcs pasymHoO 060CHOBaHHbIE
Mogo3peHMss B €ro  MpUYacTHOCTM K
MOLLEHHMUYECTBY, y4acTuUo B A4eATENbHOCTM NO
OTMbIBaAHUIO [eHer unu UHaAHCUPOBAHMIO
Teppopu3ma;

(6) KnneHT BOBreYeH B NybnmyHble ckaHaankl,
n ero accoummpoBaHue c baHkom MoxeT
HaHecTu yuwepb nmmaxy n penytaumn baHka
(penyTaLmMOHHbIN PUCK);

(7)Knuent nposiBNsieT
HeaZekBaTHOe/HeHagnexallee noBegeHne no
OTHOLLUEHMIO K coTpyaHMKam baHka, HapylaeT
NMPUHATbIE 3TUMYECKMEe HOpMbl W MpaBuna
LUMBUITM30BAHHOrO, KYNbTYPHOIO NOBEAEHUS;
(8)KnneHT BMHOBEH B  HeHagnexalwem
ncnonb3osaHuu NnatexHbIX IHCTPYMEHTOB;
(9) KnneHT He BbIMOMHAN HUKaKMX onepauun no
Cuety B TeueHue 12-Tn criegyrowmx noapsg
MecsiLEB;

(10) Takmm obpasom, ©GaHk npuHUMaeT
peLleHne, Ncxoast U3 NosoXXeHun cobCTBEHHON
NOMUTUKM, He Oyayum 0653aHHbIM
MOTVMBUPOBATL CBOE PELLEHNE;

(11) KnueHT ocylwlecTBndeT caenku, B TOM
yncne ocyuwiecTBnseT OeATeNbHOCTb,
CBSI3aHHYI0 C asapTHbIMW Urpamu, TOproeren
BMUPTYanbHbIMW BantoTaMn, KasuHo (MHTEPHET-

KasuHo), PO3bIrphilLamMu, rnotepesimMu,
coenkamm  Cc  ToBapamu, NpPoAyKuMnen,
ycnyramu,  BKMOYEHHbIMW B NepeyveHb

MeXOYHaPOAHbIX CaHKUWA, COrMacHO AaHHbIM,
NonyyYyeHHbIM 13 orLMarnbHbIX NCTOYHUKOB.
(12) baHky  cTaHOBUTCA  WM3BECTHO,  4TO
Opugnuyeckoe  Jluo  npekpatuno  cBoe
cyLecTBOBaHue, Ha OCHOBaHUK
COOTBETCTBYIOLMNX  [OOKYMEHTOB  WIM  Ha
OCHOBaHWY odmumarnbHbIX cBegeHun,
NOMyYeHHbIX U3 ObLIEeAOCTYNHbIX WUCTOYHUKOB
MHopmaumn.

2.11.2.1. B cny4vasix, nepevvcrneHHbIX Bbille B
noan. (9) - (10) nut. ¢) 0. 2.11.2, baHk yBegomut

KnneHnta c cobntogeHnem 15
(nATHagUAaTUAHEBHOrO) CpoKa, YCTaHOBEHHOMO
ONns npegBapuTenbHOrO  yBeoOMIleHWs, a

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wue ycnosusa BegeHunsa 6usHeca AO KB «Victoriabank», npumeHumMble K OpUaAMYECKUM nNuuam

2.11.3.

2.11.4.

2.11.5.

2.11.6.

2.11.7.

3.1.1.

npekpaweHne [denoBbix OTHOLWEHWI BCTYNUT B
cuny B Ai€Hb NCTEYEHMS CPOKa, YCTaHOBIIEHHOTIO
ans npeaBapuUTENbHOIO yBeOJOMIIEHNS.
MonoxeHus n. 2.2.3 ocTaloTCsa NPUMEHUMbIMMU.

2.11.2.2. B ntobom 13 crnyyaes, He yKa3aHHbIX B
n. 2.11.21, [enoBble OTHowWweHusA
npekpaLiatTcs bes npenBapuTensHOro
yBegomneHnsi, o 4yem KnueHT posmkeH ObITb

yBEOMIIEH.
Mpw BO3HMKHOBEHUW  OCHOBaHWi  Ans
yBegomneHus  KnueHTa 0O  npekpalieHuun

OenoBbix OTHoweHun baHk uMeeT npaBo
npuocTaHoBUTL/GNokMpoBaTb nebeTtoBble
uwvunn KpeautHble onepauMm no Cuyetam
KnneHta.

Mocne ysegomneHns KnveHTa o npekpawieHmm
HenoBbix OTHOWeEHUn baHk B 0AHOCTOPOHHEM
nopsiaike pacToprHeT 3akntoveHHble ¢ KnueHTtom
CneunaneHble [oroeopbl. B oTcTtynneHue ot
noBbIX AOrOBOPHbIX NONoXeHun o6 obpaTHOMm,
B cooTtBeTcTBUM C M. 1.1.4 HacToswmx OYBB,
pacTopXeHue CneumanbHbix  [1oroBopos,
3akntoYeHHbIX Ao Hactoswmux OYBB, BcTtynaet
B CUSy C AaTbl UICTEYEHUS CpoKa yBEOOMIEHUS
0 npekpaweHmn [lenoBbix OTHOLWIEHUI, KaK 3TO
npegycmotpeHo B n. 2.11.2.1 HacToswwmx
OYBEb.

KnueHTy goBogutcs Ao cBegeHus, 4to niboe
M3 OCHOBaHWW, YKasaHHbiX B n. 2.11.2.1
HacTtoawmx OYBB, aBnseTca CyweCTBEHHbIM
OCHOBaHMeM [ns npekpaweHns [lenoBbix
OTHoweHun, noatomy baHk He MoXeT HecTu
Kakyto-nmbo OTBETCTBEHHOCTb 3a
HecnocobHocTb KnneHTa uWHbIM  obGpa3som
BOCMOMb30BaTbCA pacyeTamu no Cyetam.
Mocne npekpalueHnsa enosbix OTHOLWEHUA Ha
noboM M3 OCHOBaHWW, OMUCaHHLIX B
HacToswem Paspene, baHk 3akpoer Cueta
KnueHTa, npekpaTtuT HayucrneHMe Ha HUX
MPOLIEHTOB, @ CYMMY, COCTaBNSOLLYI0 Ha TOT
MOMEHT KpeauToBbIi oOcTaTok Ha Cuete,
nepeeefeT 1 OyaeT XxpaHUTb Ha crneLmanbHOM
cyeTe baHka 4O BO3MOXHOIO nepeeoga CyMMbl
B COOTBETCTBUM C yKadaHusMu KnuneHrta.

BbaHKk MOXeT B3MMaTb KOMWUCCUIO 3a 3aKpbiTue
CuyeTta B cooTBeTcTBMM C [lepeyHem Tapudos n
Komuccun.

lll. KAPTA BUSINESS
I.1. ONPEOENEHNA

[na uenen atow rnaebl, NPUBEAEHHbIE HMXE
TEPMUHbI U CITOBOCOYETAHUSA UMEIOT
cneayroLmne 3HaueHus:

«ABTopMu3auua  TpaH3akuuu»  O3Ha4yaeT
npowecc, nocpefcTtBoM kotoporo baHk unm
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TpeTbe nuuo, OencTByd OT wumeHu baHka,
ogobpseT WM OTKITOHSIET  3NEKTPOHHbIN
3anpoc Ha WCMOSIHEHME  onpegeneHHon
TpaH3akumm

«BaHKk-AkuenTaHT» 03Ha4aeT 6aHku Unu gpyrme
du1HaHCcoBbIE ydpexaeHus, KoTopble
NpenocTaBnsT yCcnyru no npuemy onnatbl C
KapTt Business B Toukax npogax ToproBues, a
TaKke ycnyr no Bbigaye HanNuyHbIX AeHer, unm B
CcoOCTBEHHOW ceT BaHKOMAaTOB.

«Kapta Business» o03HayaeT 9neKTPOHHbIN
NNaTeXHbIA UHCTPYMEHT, BblAaHHbIN BaHkomM no
3anpocy KnneHra, B BMae
CTaH4apTM3MPOBAHHOIO, 3aLUMLLEHHOrO "
NepcoHanu3MpoBaHHOTO  HOCUTENS, KOTOPbI
no3BonsieT ¢ ero nomowbio Bnagenbuy
OCyLLeCTBNSATb  JOCTYN W, COOTBETCTBEHHO,
MCNonb30BaThb nmeroLmecst cpencTea,
poctynHele Ha KaptoyHom Cuete, BnagenbLemMm
koToporo saBnsetca KnveHT, gna uenewn
ocyLecTBneHms TpaH3aKkumn B COOTBETCTBUM C
HacToawmmn OYBB. MNMepcoHanu3npoBaHHbIe
anemeHTbl 6e3onacHoctn Kaptbl — 3710
WOEHTUUKALMOHHLIE  OaHHble WM Koapl,
oTHocawumecs k Kapte, n skntovatot: CVV/CVC,
MNAL, Homep Kaptbl, kog IBAN KapToyHoro
Cueta, no wmepe HeobxogumocTu, paTy
NCTEeYEHUs1 CpOKa AENCTBUS KapThbl.

«ToproBeu» o03Ha4yaeT Opugnyeckoe Jluuo,
KoTopoe npuHumaeT KapTty Business B kayecTse
NNaTeXxHoro  MHCTPYMEeHTa  Ans  onnartbl
NpoaaHHbIX TOBAPOB /UMW YCAyr.

«KapTouHbinn CuyeT» 03HayaeT CyeT, OTKPbITbIN
BaHkom no 3anpocy KnneHTta, KoTopbln ABNSeTcA
BnagenbLem atoro Cyeta. Ha KaptouHom Cyete
perucTpupytoTcs BCE TpaH3sakumn,
OCYLLIeCTBMEHHbIE C WUCronb3oBaHuem KapThbl
Business, npusssaHHOM K COOTBETCTBYHOLLEMY
cyeTy / TpaH3aKLMW, COBEPLLEHHbIE MO CYETY.
«KapTtouHnbin BantotHbin Kypc»__o3HayaeT
KOMMEPYECKUA _ KypC  OOMeEHa  BastoThl,
YCTAHOBMEHHbLIA U OTKPbITHIM _Ans  gocTtyna
obulectBeHHocT baHkom Ha Beb-CtpaHuue,
NPUMEHSIEMbIA KO BCEM UMW K HEKOTOPbLIM
onpeaeneHHbIM TpaH3akuusam,
OocylIecTBNdeMbIM B TeyeHue BaHKoBCKOro

dxa.

«[epxarenb» O3Ha4yaeT u3nYeckoe nmuo,
damunmna  kotoporo HaHocuTcst Ha  Kapty
Business, u# koTopoe npuvHUMaeTca wu
YNONHOMOYMBAETCA  Haanexawym obpasom
KnueHtom OCYLLIECTBNATb TpaH3akumm

nocpeacTBoM Ucnonb3oBaHusa KapTel Business.
«lMepeyeHb Tapudor n Komuccun ana Kapt
Business» o3HayaeT [lepeveHb TapudoB u
Komucenn (B COOTBETCTBUM C onpeaeneHnem,
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npveBedeHHbiIM B Pasgene . 2 HacTosawmx
OYBE), koTopbit OTpakaeT pasmep cOopoB,
Komuccun, TapudoB, MNPOLIEHTOB, MNEHen u
DOaHKOBCKMX ~ pacxogoB  3a  TpaHsakuumu,
OCYLLECTBINEHHbIE MOCPEACTBOM MUCMNOMb30BaHUS
KapTtbl Business, a Takke 3a HedumHaHCOBblE
onepaumu, a Takke BKIOYAET yKasaHne CPOKOB U
nopsaka ux onnarbl.

«NAD» ABNAeTCs abbpeBnaTypow,
ncrnonb3yemon ans obosHayveHus Maponen ans
AyteHTudmkauum depxatend, npeactaBneHHbIX
B BMOE HWKENPMBEOEHHbIX KOOOB, KOTOpbIE
npupaBHMBalOTCA K noanucu [epxartens, u,
COOTBETCTBEHHO, BBEAEHWE KOTOPbLIX O3HAYaeT
aBTopu3aumio  TpaHsakuum [epxartenem. K
Takum kogam otHocaTcsa: PIN-koa; EPIN-kop
(BpemeHHbIi  KoA,  oTnpaBneHHbin  SMS-
coobLLeHeM, KOTOpbIA  UCMOMnb3yeTca  Ans
YCTaHOBKM NOCTOSAHHO AencTaytoLero PIN-koga);
CWV2/CvC2 (Card Verification Value —
MpoBepouHbI MapameTp KapTtol); Mapone 3D-
Secure (npotokon obecneveHnss 6e3onacHOCTH
ONa TpaH3aKuWI, OCYLLECTBMSEMbIX B peXume
oHnanH: «Verified by Visa» wnn «MasterCard
Secure Code»).

«POS-tepmuHan»  o3HavaeT  TepmuHan,
KOTOPbIA C MOMOLLbK 3NEKTPOHHbIX CPEeACcTB
nossonseT nonyyatb, obpabaTbiBaTh, XpaHUTb
U nepegasatb MHdopMauuio 06 onnaTte ¢
ucrnionb3osaHmem KapTtol Business un ans

obpaboTtkm  TpaHsakuun. POS-TepmMuHans
BaHka 00603Ha4YeHbI noroTunom
«Victoriabank».

«TepMmuHanbi» Oo3Havaet
3NEKTPOHHbIE/MEXaHNYecKkne ycTponcTea

(Hanpumep: BaHkomaTbl, POS-TepmuHansl,
VMMpUHTEPBLI, KMOCKM CamMoOOCNyXUBaHUS),
nocpeacTsoMm NCNONb30BaHUs KOTOPbIX

OepxaTenb MOXeT OCYyLLEeCTBNATL T paH3akumnm
no cyety KnueHra.

«TpaH3akumsa» O3HavaeT hb1HaHCOBYO
onepauuio, OCYLLECTBNSAEMYIO c
ucnonb3oBaHmemM KapTbl Business / kapTo4HoOro
cueta (Npu ee pM3nYecKoM NPUCYTCTBUM UIU
6e3 TakoBOro, B 3aBUCUMOCTU oT
obcroATensCTB), ANs:

a)onnatbl ToBapos / Ycnyr yepes TepMuHansl;

b)onnata ToBapoB / ycnyr u4epe3 ceTb
WHTEepHeET;
c)onnata ToBapoB [/ ycnyr u4epe3 POS-

TepmuHanbl (y ToprosueB), B TOM 4ucne ¢
NCMONb30BaHNEM OECKOHTaKTHOW TexXHOMornu
«contactless»;

d)BbINONHEHWe onepauuii B BuAe 3akasa Mo
nouyte / No TeneqgoHy;

3.2.1.

3.2.2.
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e)ornepaumm no CHSATUIO HaNMU4YHbIX OEHEXHbIX
cpeactB ¢ KaprtouHoro Cueta M cnucaHus
OeHexHbIX cpeactB ¢ KaprtoyHoro Cueta B
Bnge 6e3Hann4yHoro NnepeyvncrieHmns;

f) cHATME HanMyHbIX [OEeHeXHbIX Ccpeacts C

ucnonb3oBaHnem baHkomatoB un  POS-
TEPMUHANOB,

g)OeHexHble nepeBodbl WNU  BbINOMHEHUE
apyrmnx onepauui nocpeacTsom

ucnonb3oBaHna Ycnyrm VB24 Business unu
yepes baHkomar; unu

h)opyrme  onepauuu, KoTopble
BbIMOMHATE € uMcnonb3oBaHuem  KapThbl
Business 4epe3 TepmuHanbl, Ha KOTOPbIX
oTobpaxeHbl  aMONembl  MeXAyHapOAHbIX
opraHusauumn, nog adrmagow KoTopbiX Obina
BbinyweHa KapTta Business.

«TpaH3akuusa CNP» (Card-not-present
transaction) o3HadaeT TpaH3akuuio, KoTopas
ocyLiecTBnseTcs 6e3 dunanyeckoro
npeabsenenns Kaptel Business un 06e3
npucytcTeus depxaTtens (no cetm UHTepHer,
nyTeM 3aka3a Mo 9NeKTPOHHOW noute /
TenedoHy u T.4.).

«TpaHns3akumsa CP» (Card-present transaction)

MO>XHO

O3HavaeTt TpaH3akuuio, KoTopas
ocylecTengaeTcs c dur3n4eckum
npegbasneHnem KapTtel Business wn B

npucyTcTeun [lepxarens.

«OdpnanH-TpaH3aKkyna» O3Ha4vaeTt
TpaH3akuumio, coBeplleHHyio y Toprosua,
KOTOPbIN npuHUMmaeT ocCyLlecTBreHne

TpaH3aKLI,VIVI bes nony4yeHus ABTOpI/I3aLJ,V|l/I oT

OaHka-amuteHTa Kaptel B MOMEHT ee
OCYLLECTBIEHNS.

«OHnanH-TpaH3akuusa» O3Havaet
TpaH3akuymto, ABTOpu3aums KOTOpoWn

npoBOAUTCA B pexXnme pealnbHOro BpemMeHu, B
MOMEHT ee OCYyLlEeCTBI1eHUA.

.2. MUHTEPMNPETALNA

B HacTtoswem Pasgene TepmuHbl, And
HanMcaHWsi KOTOPbIX UCMONb30BaHbl 3arnaBHble
OykBbl, ¥ OTNMYawLWMecs OT TEPMUHOB,
onpeneneHus KOTopbiX NpuBedeHbl B Pasgene
[11.1 BbIWeE, OYQYT MMETbL 3HAYEHNE, YKa3aHHOE B
pasgene |.2 HacTtosawmx OYBB. lMonoxeHus n.
1.3.2 HacToALWMX OYBb ocTaroTcs
NPUMEHNMBIMU.

B atom Pasgene, Bce ccbinkn Ha TpaH3akumu,
KOTOpble  MOryT OblTb  OCYLUECTBfIEHbI C
ucnone3osaHunem Kaptbl Business, ssnsaioTcs
NPUMEHMMbIMU TOSTbKO B TOW Mepe, B KOTOPOW
no3sonsT Bo3MoxHocTn KapTbl Business, ¢
TOYKN 3pEeHus ee Tuna, BankioTbl, TEXHUYECKNX
XapaKTePUCTUK/TEXHNYECKOTO OCHALLEHUS U T.
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3.2.3.

3.2.4.

3.2.5.

3.3.1.

3.3.2.

4. Ans  OCYyWeCTBMEHUS COOTBETCTBYHOLLEN
TpaH3akuun, N TONMbKO B TOW Mepe, B Kakoun

Toprosey npuHumaeT KapTtbl Business B
KayecTBe MNMaTEeXHOro  MHCTPyYMeHTa  Ans
onnaTbl npogaBaeMbIX TOBapoB /

npegocTaBnsieMbiX ycnyr (kak npaBuno, Takas
BO3MOXHOCTb 0603Ha4yaeTcs HaHeceHuem o
KpaHel Mepe  OOHOr0 M3 NOroTUMoB
VISA/MasterCard), a Takke TOMbKO B TOM Mepe,
B Kakon TpaH3akuma 4Bndetcsa AonycTUMOWN
cornacHo NONOXEHNAM MpumeHumoro
3akoHogaTenbCTBa.
MonoxeHusa apyrux Mnae Hactoswux OYBB, B
YaCcTHOCTWU, HOPMbI, Kacatowwmecsi 06paboTku
nepcoHanbHbIX AaHHbIX, 3HAHWE KIMEHTCKON
6a3sbl, orpaHuyeHus goctyna / Heocnopumble
AebeToBaHus, 3aKMYUTENbHbIE MONOXEHUS U
apyrve oblenpumeHuMble B pamkax [denosbix
OTHOLWEHWN HOPMbI NPUMEHSIOTCS
cooTBeTCTBYIOWMUM 0OBpa3om Takke WU K
nNpaBoOBbIMW OTHOLLEHUAM Mexay baHkoMm wu
KnueHntom B oTHOweHun KaptoyHoro Cuyeta u
Kaptel Business u, B 3aBUCUMMOCTM OT
06CTOATENBLCTB, AOMNOSMHAKT UX, B TOW Mepe, B
KoTOpOoWn He nmeeTcs SABHbIX unu
nogpasymeBaeMblX NPOTUBOPEUUNA.
B aton NnaBe ccbinku Ha «[doroBopHyto dopmy»
W OpyrMe aHanoruvHble CCbINKU  OOIDKHbI
NOHMMAaTbCA KaK CCbINKM Ha: 3asiBneHve o6
OTKpbITUM KapToyHoro CueTa, 3asBrneHue o
BbINyCKe 1 Bblgaye (Mnm o nepesbinycke) KapTbl
Business, a Tarkke nwobble gpyrve nogobHble
3aABNeHNs/0OKYMeHTbI, ucnonb3yemole baHkom
B OTHOLLEHUSX C KnveHTtamu npwu
OTKpbITMK/BbINyCcKe/ obcnyxmBaHun KapTouHbix
CuyetoB u KapTt Business, Bkntodas Takke U
ocobble hopmbl, UCMonb3yemble Ans 06paboTku
xanob no TpaH3akumsam unuv ansa 3akpbiTud
KapTbl Business B ToM Buze, B KAKOM OHWU MOTYT
N3MeHATbCS BbaHKOM BpeMsi OT BPEMEHM.
MonoxeHus HacToswen NaBbl He NPUMEHUMbI
K KapTaMm, BbIMYLLEHHbIM B pamKax 3aprniaTHbIX
NPOEKTOB.

[11.3. OBLKME NMONOXEHWA

OtkpbiTe KapTouHoro CyeTta u Bbinyck KapTbl
Business  ocyuwectenserca  baHkom  no
3asBreHN0 KnuenTa, Ha OCHOBaHUu
HoroBopHbix Popm, MCMONb3yeMbIX AN 3TUX
uernen baHkom, a Takke OPYrux COMPSKEHHbIX
OOKYMEHTOB, KoTOpble OOJDKHBI ObITb
Hagnexauwmm obpasom 3anosiHeHbl 7
nognucaxbl MULIOM C NPaBOM MOAMMWCHY, a Takke
HepxaTtenem.

YT06bI UmeTb BO3MOXHOCTb OTKPbITb
KaptouHbin CuetT, pana kotoporo ©6yaget
BbINyLLiEeHa ogHa unun Heckornbko KapT Business,

3.3.3.

3.3.4.

3.35.

3.3.6.

3.3.7.

3.3.8.
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KnueHT gomkeH nmeTtb XOTA Obl O4MH aKTUBHBIN
Tekywmn cyet B baHke.
[oroBopHasa dopma Ha OTKpbITUEe KapToyHoro

Cueta / Bbinyck Kaptel Business, B
COBOKYMNHOCTU c HacTosAWMMN OVYBBb,
KOMMepyeckumn  npeanoxeHnsmyn  baHka,
oTpakarLLMu XapaKkTepUCTUKN KapTbl

Business, NepeveHb Tapudos n Komuccun anga
Kapt Business, a Takke CONpsiKEHHblEe
OOKYMEHTbI, 3anorfHeHHble KnueHtom w/mmu
Hepxatenem, COCTaBnAlT LOMOBOP MexXay
CtopoHamMu 0 6aHKOBCKOM KapTe.

BaHK MOXEeT NPUHATL UM OTKMOHUTL 3anNpoc Ha
oTKpbITUe KapToyHoro Cuyeta w/unu Bbligady
KapTbl Business, no cobCTBEHHOMY
YCMOTPEHUIO, N He MOXeT OblTb NpUBIEYeH K
OTBETCTBEHHOCTU 3a CBO€ pelleHune. baHk He
oTkpoeT KapTouHbin CyeT w/unm He BbligacT
Kapty Business, ecnn KnueHT w/nnm
Hepxartenb He NpeaocTaBuT B NOMHOM obbeme
N odOpMIIEHHbIE Haanexawumm obpasom Bce
OaHHble, 3anpolleHHble baHkoM B aTuX Lensx,

unu B cny4vae HapyLleHus
KnvnenTtom/OepxaTtenem NOSIOXKEHUI
HacTosawmx OYBB, unu npu Hanuuuu Opyrux
06CTOATENBLCTB, npeaycMOTPEHHbIX
MpMeHMMbIM 3akoHoOaTeNbCTBOM,
onpenensrLmnx HEBO3MOXHOCTb unm
OrpaHnYyeHuss B  MPEeOOoCTaBMEeHUM  3TUX
BaHkoBckux Ycnyr v lNpoaykTos.

KnveHT  06si3aH  ocBoUTb  cofgepKaHue

HacToswmux OYBB, 1 HeceT OTBETCTBEHHOCTL 3a
JjoBefeHne Jo cBeeHus Hepxatens
cogepxaHuns Hactodwmx OYBB, Takke OH
OOMMKEeH YyOOCTOBEPUTLCA B TOM, YTO OHU
n3BecTHbl [lepxaTento. CuntaeTtcs, 4To KnneHt

n [epxatenb 3HalOT W coOrfacHbl C
MONOXXeHNnaMun HacToALWMNX OYBb 7]
CONYTCTBYHOLLNX c HUMU OOKYMEHTOB,

dopmupyowmnx goroeop mexgy CTopoHamu,
nocpeacTBOM  3amnoSyIHEHUA U MOAMUCaHUSA
cooTBeTCcTBYOWEen [loroBopHO Popmbl.
XapakTepucTunkm " dyHKUMOHanbHbIE
BO3MOXHOCTU KapTbl, BblgaHHOW bBaHkoMm,
npeaycMOTpeHbl B KOMMepPYECKMX
npeanoXeHnsix, KOTopble CHUTAIOTCA MOHATHIMA
1 cornacosaHHbiM1 KnveHtoMm u [depxatenem
nocpeacTBOM  3amnofiHeHUA W NoAnucaHus
cooTBeTcTBYtOLLEeN [loroBopHO DOPMBI.

Kapta Business saBnsetca wn ocTaetcd
cobcTBEHHOCTLI0O BbaHka Ha MpOTsSXKEeHUn BCEro
cpoka ee [OencTBus, W  OOMMKHa ObiTb
BO3BpalLleHa baHky no ero 3anpocy.

Kapta Business MoXeT ObITb MCMoOnb3oBaHa C
MOMeHTa ee aktmBauuu [epxatenem —
NOCPEeACcTBOM  COBeplUeHMst TpaHsakumn ¢
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3.3.9.

3.3.10.

3.3.11.

3.3.12.

Beogom PIN-koga, nnu nocpeacrtBoOM yCTaHOBKM
noctossHHoro PIN-koga Ha ocHoBe koga EPIN.
TpaH3akuun MOryT OCYLLECTBMASATLCA TOJbKO

npm ycnosumu nx npeaBapuTenbHON
aBTopmsaumm  KnueHtom. ABTOPM3OBAHHOM
KnneHtom TpaH3akumen cumTaeTtcs
TpaH3akuus, Ha OCyLIeCTBMEHME KOTOPOM
KnveHT Bblpasun cornacve  crieayoLwmm
obpaszom:

a) nocpegcteom BBoga PIN-koga, w/vnu, B
3aBMCMMOCTUN OT 0DCTOATENLCTB, MOCPEACTBOM
noAanucaHns kBuTaHumm [lepxatenem, B criydae
Tpansakuun CP (Hanpumep: CHSATUE HaNU4HbIX
aeHer B ATM nnn B POS-TepmnHanax 6aHkos,
onnara ycnyr/ToBapoB/KOMMYHarbHbIX YCNyr B
TepmuHanax); unu

b) nocpeacteom npoctoro nogHeceHusa KapThbl
Business k POS-tepmuHany [epxatenem, B
cnydyae Tpansakuun CP, ocywiecTBnsieMbix B
TOProBbIX TOYKax ToproBues c
MCMNonb30BaHNEM OECKOHTaKTHOW TEXHOMOMmm
«contactless»; nnm

C) nocpencTBom BBOoAa onpeneneHHblix MMAL,
napons 3DSecure w/vnu npepocTaBneHns
onpeaeneHHbIX nepcoHann3avpoBaHHbIX
anemeHToB 6Ge3onacHocTn KapTbl Business
Hepxatenem, B cnyyae TpaHsakumin CNP
(Hanpumep, B ceTn NHTepHeT); unm

d) nocpeactBoM nepegaun AaHHbIX Toprosuy
n/unu cornacoBaHusi ¢ HUM CyMMbl TpaH3akuum
Oepxatenem, B cnydae OdnanH-TpaH3akunn.
Hepxartenb MOXET OCYLLECTBNATb
HeduHaHcoBble onepauun ¢ KapTton Business
(B pesynbTaTe KOTOPOW reHepupyloTCs U He
reHepupytotcs  3aTpatbl ana  KnueHta),
Hanpumep: 3anpoc GanaHca B ATM, Bblgaya
BbIMUCKM MO KApTOYHOMY CYETY, W3MEHEHWe
PIN-koga n 1. o. CooTBeTCTBYOLLME Onepauun
CUMTaKTCA CaHKUMOHUPOBAHHbIMKU  KnveHTom
no dpakTy nx ocyliecTeneHus Jepxarenem.
MepeveHb Tapudos n Komwuccuin ana Kapt
Business onybnukoBaH Ha Beb6-CtpaHuue.
BaHk umeeT npaBO BHOCUTb W3MEHEHUS B
MepeveHb Tapudor n Komwuccnin gna Kapt
Business. lNonoxenuna n. 1.1.12 u n. 1.1.13
HacTtoswmx OYBB ocrtawoTcs npvMeHMMbIMU
COOTBETCTBYOLWUM 06pasom.

B cnyyae TpaH3akuui, oOCyLLleCTBNsSieMbIX B
okowkax baHka u B TepmuHanax baHka,
ABTOpu3aumsa TpaH3akuumM ocyLlecTBnsAeTcs B
pexume peanbHOro BpemeHu. Peructpauus
TpaHsakuum Ha KapTo4yHom Cuete
ocyuecTBnsieTcs cneayowmum obpasom:

a)C TOYHbIM yKa3aHveM gatbl, B criyyae, ecriv
TpaH3akumsa Obina ocywecTereHa B nepmog c
noHeadenbHUKa MO MATHULY B MPOMEXYTOK

3.3.13.

3.3.14,

3.3.15.
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Bpemenn ¢ 00.00 go 16.30 u go 15:30 B
cybb60Ty, BOCKpeceHbe U nocregHuin paboyni
OeHb KaneHgapHoro Mecsaua;

b)c yKasaHnem aarhbl cnegyoLlero
BaHkoBckoro [1Ha (kanenHgapHOro) B criyyae,
ecnn TpaH3akuns 6bina coBeplueHa B Nepuos
BPEMEHM BHE BbllLIeyKa3aHHOro AnanasoHa.

B cnyyae TpaH3akuuin, OCyLLIECTBMNEHHbIX Yepes
TepMuHansl BaHkoB-AKLENTAHTOB,
AsTopmsauua  TpaH3sakuui  npegnonaraet
HesamegnutenbHoe 6nokmpoBaHne baHkom Ha
pacyeTHbIN Nepuog cpokoM He Bbonee 35 gHen,
CYMMbl COOTBETCTBYKOLLEN TpaH3akumMm Ha
KapTtoyHom CuyeTe, K KOTOPOMY MpuUKpensieHa
KapTta Business, Bo n3texaHue ncnonb3oBaHus
TOM Xe CYMMbl ANs OCYLECTBMAEHUS OpYrux
TpaH3sakuumn no COOTBETCTBYHOLLEMY
Kapto4yHomy CyeTy. 3ab6n0okMpoBaHHbIE CYyMMBl,
CBsi3aHHble C TpaH3akuuamu (B npouecce
yperynuposaHus) 6ygyT OTpaxeHbl B BbINUCKe
no KaptoyHomy CueTy / BbIMMCKE MO KapTe.
Cymma, 3abnokmpoBaHHas B peayrnbTate cbos
ABTOpu3aumm TpaH3akuum, He MOXeT ObITb
Kakum-nmbo obpasoM npuocTaHoBrEHa K
BbiNfaTe MOCMe YperynupoBaHusi, MOCKOSbKY
OHa nognagaet noAd [OencTBue rapaHTum,
npegoctaBneHHon bBaHkoOM-AKuenTaHToM B
TOM, YTO OH ByAeT B3nMaTb AEHbIMN 33 CYMMY,
BbIJAHHYKD Yepe3 npuHagnexawum emy
GaHkomaT, unu 3a ycnyru/ToBapbl, NpodaHHbIe
ero ToproBuem, B [OeHb MpoBeOeHuUs
TpaH3akuuu. dakTnyeckoe pebeToBaHue
KapTouyHoro Cuyeta, npukpenneHHoro Kk Kaprte
Business Ha cymmy TpaH3akuumu, coBepLUeHHOW
B TepmnHane Banka-AkuenTaHTa,
BbINOMHSAETCS  BNOCNEACTBMM, B MOMEHT
nony4yeHus pacyeTHoro danna c
COOTBETCTBYHOLLEN TpaH3akumen oT
opraHmsaumi Visa/MasterCard. Peructpaums
TpaHsakuum Ha KapToyHom Cuete
npovsBoguTCca Ha paTy, korga baHk nonyudun
pacyeTHbIN dann.

B cnyvyae OdnanH-TpaH3akunn KnveHt u
OepxaTtenb HecyT HenocpeaCTBEHHYIO
OTBETCTBEHHOCTb 3a [ebeToBble OCTaTKW,
creHepupoBaHHble Ha KaptouHom CueTe B
pes3ynbTaTte Taknx TpaH3akuui, a Takke 1 3a 1o,
4yTOObl Ha KapToyHOM cyeTe ObinNM OeHeXHble
cpencTea B JOCTAaTOMHOM OObeme Ha MOMEHT
nocnegytowen AsTopmsauum TpaH3akuuu.
MognucaHem [oroBopHbIX dopwm,
oTHocAwmxcsa K OTkpbiTuio KaptouHoro Cueta /
Bbinycky (mepeBbinycky) Kaptel Business,
KrnneHT ynonHomoumBaeT baHk B ntoboe Bpems
cnucbiBaTe € KapToyHoro Cuyeta Ccymmbl,
npeacraesnsawLme obbem TpaH3akuymin,
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3.3.16.

3.3.17.

3.3.18.

OCYLLIECTBMSIEMbIX Hepxatenem c
MCNonb30BaHMEM KapThl Business,
NPUKPENIIEHHOM K COOTBETCTBYIOLWEMY CueTy, n
NPUYNTAIOLNXCA  KOMUCCUOHHbIX/COOpPOB, B
cootBeTcTBUM C [lepeuHem Tapudo wu
Komuccun ana Kapt Business, B Tom uucne
cymmy HecaHkumoHupoBaHHoro OsepgpadrTa.
KnneHT noHMmaeT u cornawaetcs ¢ TeM, 4TO
coBeplieHne TpaHsakuun [epxatenem 6yoet
BNeYb 3a cobon 3aTpatbl B BUOE KOMWUCCUM,
TapudoB, MpoUEHTOB, onnaTbl OGaHKOBCKUX
pacxofoB U T. A., COrnacHo cnucky Tapudos u
KOMMccUn ans KapTt Business.
Knuent/[Oepxatenb NOHMMAaET M cornallaeTcs ¢
Tem, u4to baHk Oymetr npepoctaBnATb
AsTOpu3aumio TpaH3akuMin TONbKO B TON Mepe,
B Kakon ux pasmep MoKpbiBaeT KOMWUCCUOHHbIE
1 pacxobl, npuymTarwwmecs baky.

KnneHT noHMmaeT v cornawaetcs ¢ TeM, 4To
TpaH3akuun, coBeplleHHble [epxaTtenem B
BasntoTe, oTnM4YHoM oT BantoTbl KapTel Business,
Ooyaoyt Bneyb 3a cobon AononHUTENbHbIe
N3OEPXKN, COMPSPKEHHbIE C  KOHBEpTauuen
BantoTbl. OcyllecTBNeHHble TakuM 0bpa3om

Tpansakuum ©OyayT nebeToBaHbl B BanwoTe
KapTouHoro CuyerTa, c NpPUMeEHEHNEM
cnenyloLwmx BastoOTHbIX KOHBepTauumn,

BbIMOSTHAEMbIX aBTOMAaTUYECKN:
a) ecnn BanTa TpaH3akuuu, nosnyyeHHas
Bankom B coobweHun 06 ABTOpU3aALMU
TpaH3akuumn, oTnmyaeTcss OT MNPOMEXYTOYHOMN
BantoTbl B TOM e CO00LLeHUK, KoTopasi, B CBOKO
o4epenpb, oTnmMyaeTca oT BanoTbl KapToyHoro
Cuyera, TO KOHBepTauUust OyaeT OCyLLEeCTBNATLCA
no kypcy Visa Inc./ MasterCard Inc. u / unu no
KapTtouHomy BantoTHomy Kypcy, B 3aBUCMMOCTH
OT MPOMEXYTOYHOW BamnoTbl, NPUMEHSEMOW
Visa Inc./ MasterCard Inc. B nonyd4eHHOM
coobueHnn 06 ABTopusaumu;

b) €Ccnn  KOHBepTauusl OCYLLECTBMSIETCS
TONBKO CO CTOpOHbl baHka, TO AOng
npeobpasoBaHnss npuMmeHsieTcs  KapTouHbIn
BantoTtHein Kypc Ha BaHkoBckuid [eHb, B
KOTopbI  ObINO  nonydeHo coobuleHve 06
AsTOpuzauuu;

C) €CnM  KOHBepTauusi  OCYLLEeCTBIISETCS
Tonbko co ctopoHbl Visa Inc./ MasterCard Inc.,
TO NPUMEHSIETCA KypcC, YCTaHOBMeHHbIn Visa
Inc./MasterCard Inc. Ha aeHb, B KOTOPbIA 3TUMU
cucTeMamm npon3BoauTCS obpaboTka
AsTopuzaunn TpaH3akumu.

BaHk MOXeT ycTaHaBnMBaTb JIMMUTbI Ha
CoBepLleHMe TpaH3akuun (Ha pasmep uUnuv Ha
KonnyectBo TpaH3akuumn) ¢ UCMONb30BaHNEM
KapTbl Business. NHdopmaums 00
YCTaQHOBMEHHbIX NuMMUTax [osBoauTca Ao

3.3.19.

3.3.20.

3.3.21.
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ceegeHua Knuenta/lepxaTens npu Bbinycke
KapTtbl Business. KnueHT moxeT obpatntbcs K
baHky Cc 3anpocoMm, OQOPMIEHHbIM C
UCNonb30BaHNEM COOTBETCTBYIOLLEN
[orosBopHon ®opmbl, HA N3MEHEHNE NUMUTA MO
coBepweHnto TpaH3akumin, a baHk Bnpaee
NPUHATL UMW  OTKMOHUTH TakoW 3anpoc, C
ycrosnem  uMHgopmupoBaHus KnueHta 006
oTkaze. B TO xe Bpems, OO0 cCBeAeHus
KnuenTa/ldepxaTens goBoanTCs, YTO, B Cnyvae
coBepLUeHMs HEKOTOpPbIX TpaH3akumn
(Hanpumep: cHATUSA  HanunyHblx B ATM)
BO3MOXHOCTb X ABTopu3aunu 6yoeT 3aBuceTb
oT TEXHUYECKNX BO3MOXHOCTEMN
cooTBeTcTBYylOLEro TepmuHana.

KapToyHbin CyeT MoOXeT BbITb NOMONHEH nMbo
OEHEeXHbIMM  B3HOCaMK, nmMbo BGaHKOBCKUM
nepeBoAOM, B COOTBETCTBMM C MOMOXEHUSMM
COOTBETCTBYIOLLErO  3akoHogaTenbcTBa B
obracTu BanioTHOIO perynmpoBaHus.

B cnyvyae TpaH3akumin N0 BHECEHUIO UK
CHATUIO  HanWYHbIX  [OEHEXHbIX  CpeacTs
Knuent/Oepxatens 006s3yeTca cobniogatb
nonoxenus MNMpumeHnmoro 3akoHoaaTenbCTBa,
perynvpyowero onepaumMm C  HanM4YHbIMU
OEHEXHbIMWU CpeacTBaMu U BamtoTHBIA PEXUM.
B cBasm ¢ atum bBaHk wumeeT npaso
3anpawwmBaTth (U npegocTaBnATe ABTOpM3aLnio
TpaH3akuun TONMbKO MpW BbINOSIHEHMM 3TOrO
3anpoca) npegctasneHve [loaTeBepxaaroLmx
HokymeHToB. BaHk octaBnseT 3a cobor npaso
B OAHOCTOPOHHEM nopsigke " bes
npegBapuTenbHOro yBEeOMIIEHNS
GrnokvMpoBaTb WM OrpaHW4MBaTb [AOCTYN K
MCMosib30BaHUI0 KapTbl Business, He
npegocTaBnaTe  ABTopu3auuto  TpaH3akuuu,
GnokupoBaTb KapTouyHbIn Cuert nvnn
OoTKasblBaTb B MOBTOPHOM Bbinycke KapThbl
Business B cny4yae, ecrnv umeroTca NoAo3peHus
B HecobOnogeHun nonoxeHuni [NpumeHnmoro
3akoHogaTenbCcTBa B 06nacTu perynvpoBaHus

BanOTHOrO  pexuma, npegynpexaeHus U
60pbObI c OTMbIBaHNEM aeHer n
(hvHaHCMpoBaHMEM Teppopuama. [lonoxeHus

HacTOsILLLEro MyHKTa He OTMEeHslT oblme
obsizaTenbcTBa Knnenta/[epxatens no
cobnoaeHuo MpumeHnmoro
3akoHoaaTenbCcTBa npu OCYLLECTBNEHUN
noboro  Tuna  TpaH3akuun, a Takke
KacatoLmxcs 3HaHus KnueHTa "
BoirogonpuobpeTatowiero CobcTBeHHUKA.

BaHnk He npegocrasut AsTOpusaumio
TpaH3akuumn B cnegylowmnx cnyvasx:

a) Ha KaptouHom CuyeTe HegocTaToOvyHO
CpeacTs;

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!



AO KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

3.3.22.

3.3.28.

b) Cymma TpaH3akuum npeBbilaeT JIMMUTHI,
YCTaHOBMEHHbIE ANS MUcnonb3oBaHusa KapThbl
Business;

c) Kapta Business 3abnokupoBaHa;

d) NepcoHanuanpoBaHHbie 3NEMEHTbI
©e30nacHOCTU He COOTBETCTBYIOT Tpebyembim;
n/vnn

e) B pgpymmx cnyvasx,
HacToawmmn  OYBB
3akoHo4aTeNbCTBOM.
TpaHsakuum, OCYLLECTBIMEHHbIE c
ucnonb3osaHnem Bcex KapT  Business,
npukpenneHHbix k  KapToyHbim  CuyeTam,
OTKpbITbIM KnneHTom B BaHke, 6yayT oTpaxeHbl
B BbIMMCKE MO KapTOYHOMY CYeTy, KoTopas
OyneTt npepocTtaBnsaTbca KnNneHTy exemecsayHo
B TeppuTtopuanbHbix ogpasgeneHuax nnum B
3NeKTpoOHHOM dopmaTe 4epe3 Ycnyry VB24
Business. Brnageneu Bnpase 3anpocutb
BbIMUCKW MO KapTe, KOTopble MOryT ObITb
NnpegocTaBneHbl B €ro  pacnopshkeHue B
TepputopuaneHbix [logpasgeneHusix, 1M B
KOTOpbIX OYAYT OTpaXKeHbl TONbKO TpaH3aKuuw,
OCYLLECTBIEHHbIE c NCMNonb30BaHNEM
cooTBeTcTBYtoLLEen KapTbl Business.

XKanobbl [Oepxatens Ha  CoBeplleHHble
TpaH3akuun  Oyoyt  yperynupoBatbCsi B
COOTBETCTBMM C MpaBunaMm MexayHapoaHOM
KapTO4YHOWM OpraHu3aLumu, ¢ IOroTMnoM KOTOpown
Bblgaetcs Kapta Business (Visa / MasterCard),
MW B  COOTBETCTBUM C  MONOXEHUSAMM
MpumeHnmoro 3akoHogaTenbcTBa. [epxatens
JormkeH yBegomutb BaHk o cBoux xanobax,
ncnonb3ys [orosopHyto dopmy,
HesamegnuTenbHO Mocre TOoro, Kak OH
obHapyXnn HeaBTOPU30BaHHY TpaH3akuuio,
HO B CPOK He nosgHee 60 (LwecTnaecsaTun) oHen ¢
aatbl TpaH3akuum (ecnu TONbkOo MpaBunamu
NPUOPUTETHOTO MPUMEHEHUS MEXAYHaPOLHbIX
KapTouHbIX opraHmnsauun (Visa/MasterCard) He
npeaycMoTpeHo WuHoe). [epxaTtenb o643aH
npegoctaButb baHKy BCe OCHOBaHUS U
OOKYMEHTbI, OTHOCALLMECS K ONPOTECTOBAHUIO,
HeobOxoaMMble ANS yperynupoBaHusl, B o0beme
n nopsigke, 3aTtpeboBaHHoOM bBankom wnu
MEXOYHapOAHOW  KapTOYHOW  opraHusaumen
(Visa/MasterCard). BbaHk MoXeT B3umaTb
KOMUCCUOHHbIE 3a ocnapuBaHue TpaH3akuui
OepxaTtenem, 1 BnpaBe 06ycnoenueaTb
WHULUMNPOBAHWE paccnefoBaHuMin Mo  hakTy
onnaTtbl COOTBETCTBYHLLMX KOMWUCCUOHHBIX, B
cootBetcTBUM C [lepeyHem TapudoB 1
Komuccun gna Kapt Business. [MonoxeHus
Paspena 11.10 Bbeinucka no cuety, Oyayr
NMPUMEHATLCH COOTBETCTBYOLWMM 06pasom.

npeaycMOTPEHHbIX
unm  [puMeHUMbIM

3.3.24.

3.3.25.

BaHk 6yp,eT Ha4YncnATb NpoUEeHTbl Ha CpeacTBa,

goctynHble Ha  KaptouHom Cuete, B
COOTBETCTBMM C MPOLEHTHLIMU  CTaBKaMmM,
NpeQycMOTPEHHbIMM AN 3TUX  uenen B

MepeuHe Tapudos n KomnccrmoHHblx ans Kapt
Business.

K KaptouyHomy Cuety NPUMEHSIIOTCS
cnegyloLme ycroBus 1 NpUHLMNGI yveTa:

a) B COOTBETCTBUMU c MprMeHUMbIM
3akoHoaTeNbCTBOM;

b) EanHbin octatok ana Bcex Kapt Business,
npuKpenneHHbIx K KaptouHomy CueTy;

c) CtoumocTb obcnyxmBaHus KaXxgoro
KaptoyHoro Cuyeta / KapTtbl B3umaeTcs B
cootBetctBUM ¢ [lepeyHem TapudoB 1

Komuceun gna Kapt Business, go 3akpbitus
KapTbl Business.

[1.4. OBLWWME NMPABUITIA NCMOJIb3OBAHUA

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.
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Kapta Business aBnseTca MMEHHOWN,
nepcoHann3MpoBaHHON KapTol, KoTopasi MOXeT
ucnosb3oBaTbCs TONbko [epxaTenem, u He
MOXEeT npeaaBaTtbcs ApyrM nuuam. KnueHT He

BnpaBe 3HaTb PIN-kogq wn [AL, Bknoyas
NnepcoHann3MpoBaHHbIE nornb3oBaTenbckme
anemMeHTbl ©e3onacHocTu kapTbl Business,
TaKke OH HE MMEET NpaBa X UCMOMb30BaThb.

Bce TpaH3akumu, KoTopble oyoyT
ocywlecTBnaTbCA  [epxartenem, cumtarTcd
aBTOPM30BaHHbLIMU KnneHTom, BHE

3aBMCUMOCTM OT UX CYMMbI, HA3HAYEHUSA UK UX
3KOHOMMUYECKNX nocrneacTeun, 6es
HeobXx04MMOCTH NOBTOPHOrO cornacus
MpaBomouHoro Jlnua / KnuenTa  npwu
ocyuwlectBneHun  TpaH3akumu.  TpaH3sakuum
cumTalnTcs cornacoBaHHbIMU KriveHTom
nocpeacTBoM ocyLlecTBrneHus nx Jepxatenem
B COOTBETCTBUM C MonoxeHuamu n. 3.3.9
HacTosAwmux OYBB.

Kapta Business He MOXeT OblTb OCTaBfieHa B
3arnor, pasmellleHa Ha XpaHeHne Unu nepegaxHa
Hepxatenem TpeTbum nmuam.

[epxartenb OOJMKEH pacnucaTbCs Ha Nosioce Ha
00OOpOTHOM  CTOPOHE KapThl Business,
He3ameanuTenbHO Mnocne Toro, kak emy Obinu
BpyyeHbl/nepenaHsl Kapta Business n PIN-kog.
KapTbl Business moryT mcnonb3oBatbcs AN
ocyllecTBneHus TpaH3akuuii TOMNbKO B CTPOroM
cooTBeTCTBMM C Hactoswmmn OYBB un ¢
NonoXeHnsiMm MpumeHnmoro
3akoHopaTenbCcTBAa. 3anpeulaetcs
ncnonb3oBaHue KapTbl Business B He3aKOHHbIX
uensax, B TOM yucne Ans NOKynkn ToBapoB UNnn
ycnyr, 3anpeLLeHHbIX MpUMeHUMbIM
3akoHoOaTeNbCTBOM  HOPUCAMKUMKM, B 30HE
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3.4.6.

3.4.7.

3.4.8.

JencTeusi Kapta
Business.

Hepxatenb 06s3yeTcd coBepaTtb TpaH3akumm
TONbKO B MNpedenax ocTtaTka, AOCTYNHOro Ha
KapTte Business, ¢ cobniogeHnem nuMmmtoB no
onepaumsiMm no cyeTy, yCTaHOBNEHHbIX baHkoMm,
Knuentom/Oepxatenem u/unm nonoxeHNImm
MprmeHmmoro 3akoHoaaTenbCTBA. Ho
cBefeHua  [epxaTtena  goBogutcs,  4TO
npeBbIlLEHe NuMuTa ucnonb3oBaHus KapTbl
Business (HecaHKUMOHNPOBAHHBI
OBepapadT) MOXET NPOU3ONTM B CriegyHoLnX
cny4vasix:

a) Mpwu ocywecteneHnn OdnanH-TpaH3akuui;
b) Nepepavya c 3agepxkon uWHGOpMaUUn o
TpaH3aKunax BaHkamu-AkuenTaHTamu, B
KOTOpbIX OHWN 0BpabaTbiBanmchb;

¢) Baumatrotcs Hanoru n cbopbl, CONPs>KEHHbIE
¢ ncnone3oBaHvemM KapTtbl Business;

d) MNpumeHseTca BartoTHbIN Kypc,
AEeNCTBOBaBLUMA B OPYro AeHb, OTMIMYHLIA OT
OHs coBeplueHus TpaHsakuum; nnm

e) B gpyrux cnyyasx.

B cnyyae HecaHKuMoHMpOBaHHOroO
OBepgpadta baHk BnpaBe 3abnokupoBaTb
ucnonb3oBaHue Kaptbl Business, n B cnydae
HeobXxooMMOCTWN, MNPUMEHUTb  pPaCTOpPXKeHMEe
oTHoweHun no Kapte Business B cooTBETCTBUM
C nonoxeHuamm HacToswmx OYBB.

Hukakme 13 nonoXxeHMn HaCTOSALWEro NyHKTa He
WCKINIOYaT  npegbsBAeHMe MNpeTeH3un K
KnneHty B OTHOLLEHUN TpaHsakum,
ocyllecTBneHHbIX [epxaTtenem TpaH3sakumi,
pesynbTatoMm KOTOPbIX cran
HecaHkunoHnpoBaHHbIn OBepapadrT.
OwwnboyHoe TpexkpaTHoe BBegeHne PIN-koga

KOTOPOM  MCronb3yeTcs

BneveT 3a cobon OnokmpoBaHue
ncnonbL3oBaHUA KapThbl Business ansa
TpaH3akuun, ocywecTBngemMbIX MoCpeacTBOM
BBOJA PIN-koaa. B aTOM criyqae

pasbnoknpoBaHne KapTtbl Business moxeT
ObITb 3anpoweHo [lepxaTtenem nocpencrsoM
ronocoBoro 3BoHka B Cnyxby [loggepxkn
KnneHtoB baHka no Homepy TenedoHa 1303
151 3BOHKOB 13 N0O0N HaLMOHaNbHOM CEeTU UK
+ 37322210303 onsi 3BOHKOB 13-3a pybexa.

Mpu ocywecTtBneHun TpaH3akumm [epxartenb
OOMKEeH [eWcTBOBaTb, B 3aBMCMMOCTM OT

0BCTOATENLCTB, HO 6e3  orpaHu4eHus,
cnegyromnm obpasom:
a) MpoBepsiTb [OCTOBEPHOCTb OaHHbIX,

BHECEHHbIX B KBUTaHUuMM (Homep KapTbl
Business, BantoTy n pasmep TpaH3akuuu, gaty
TpaH3akuumn n 1. 4.);

b) NMognucbiBaTb KBMTaAHUUK, BblgaHHble POS-
TepMUHanamMmu, cornacHo obpasuy noanucy,

Confidential

Haxogsilemycsi Ha 06opoTHOM cTopoHe KapThbl
Business. NpunoxeHune nognucu [epxaTtens Ha
kBUTaHUuu 1 / unu seog MNAL nnu nobbix gpyrux
nepcoHann3npoBaHHbIX 3MIEMEHTOB
6esonacHocTn Kaptbl Business npeacrtaBnsieT
cobo 1 cumTaeTcs cornacmuem ansg BolMONIHEHUSA
TpaH3zakuuu. Mepen WHULMMPOBaHMEM
TpaH3akuun y [lepxatenss eCTb BO3MOXHOCTb
3anpocutb 1 nonyints y  Toprosua
OOMONHUTENbHbIE CBeAeHMs No TpaH3akumm m
Mo CPOKaM €€ BbIMOSTHEHUS;

c) MNMpeactaenatbe Toprosuam CBOV AOKYMEHTHI,
YOOCTOBEPSAIOLWINE  JIMYHOCTb, €CNMn 3TO
TpebyeTcsi B CBSI3W C TUMOM WM XapaKTepoMm
TpaH3zakuuu.

d) 3anpawwuBaTb y NpogaBua 9K3eMNNsAp Yeka,
yAOCTOBEPSAIOLLErO OCyLLleCTBMeHne
TpaH3akuun.  3k3eMnnsap  4eka  OOSKeH
coxpaHsiTbesa Y [lepxatensi B Lensax CBEpKU C
BbIMUCKOW MO CYeTy, a Takke wun Aans
YPErynmpoBaHUs  BO3MOXHbIX  peKrnamauun,
CBA3aHHbIX C  perucrpauven  oWMBOYHbIX
OaHHbIX B BbINMCKE MO c4veTy. 3anpaluvMBaHue
yeka no TpaH3aKuusiM, COBEPLUEHHbIX 4Yepes
ATM, sBnseTcs onuuoHanbHbIM, HO 3TO He
ocBoboxaaeT [epxatens oT OTBETCTBEHHOCTU
3a coBepLUeHHble TpaH3akumu.

e) B cnyyae ucnonb3oBaHus KapTtbl Business
Ona onnaTtbl Takux YCnyr, kKak: GpoHupoBaHue
FOCTUHWYHOIO HOMepa, apeHaa aBToMOoOuns,
nepvoanyeckue onepaumm OOHOIO U TOro Xe
TMNa, onnaTa ycnyr/ToBapoB B UHTEPHETE U T. 4.,
Bnageneu gomkeH 3apaHee O3HAKOMMUTbCS C
npaeunaMmmM onnatbl WU OTMEHbl 3aKas3os,
YCINOBUSAMHU OOCTaBKU TOBapoB/yCnyr,
3aaBneHHbIX Toprosuem (unu ecnu Toprosew He
JenaeT 37K npasuna nyérnMyHo AOCTYMHBIMU —
nsberatb OCyLLEeCTBNEHNS Takon TpaH3akumm), n
XpaHuTb He MeHee 4Yem B TedyeHne 60
(wectnpgecaTn) OHEM C MOMEHTa COBEpLUEHUsI
TpaH3akumu, BCE OOKYMEHTbI, OTHOCSALUMECH K
3TUM 3aka3amM, B TOM u4UCre MNEepenucky ¢
ToproBuewm;

f) Ecnn [OepxaTenb BbIABUIT  Kakue-nmbo
pacxoxaeHusi B Yeke, BblaaHHOM ToproBLeM, OH
[OMmKeH notpeboBaTb oT Toprosua
He3aMeanUTeNbHOro aHHYNMpPOBaHMWS
TpaH3akumun. Yek, oTpaxkaloLmMin OTMEHY COENKM,
OOIMKEeH XpaHuTbcs [epxaTenem B TeyYeHue He
MeHee 4YeMm 60 (LwecTbaecaT) oHew;

g) MNpoBepuTb OCTAaTOK Ha KApTOYHOM cyeTe B
cnydae c6os npu coBepLueHumn TpaH3akumm.
MonoxeHns Pasgena 11.10 Beinncka no cyerty,
oyayT NPUMEHATLCS COOTBETCTBYIOLLM
ob6pasowm;
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3.4.9.

3.5.1.

3.5.2.

3.5.3.

3.5.4.

B cnyyae obHapyxeHust yTepu UM XuLeHus
KapTbl Business Hepxatenb OOIKeH
AeNcTBOBaTh CriegyrLmmMm obpasom:
HesameanuteneHo wuHgopmunpoBate 06 3TOM
dakte Cnyxby lNMopnepxkn KnueHtoB baHka,
NMO3BOHMB MO HOMepy TenedoHa 1303 ans
3BOHKOB M3 NOOOW HaLUOHanbHOW ceTun unu +
37322210303 pons 3BOHKOB UM3-3a pybexa,
KOTOpbIN JOCTyneH B pexume 24/7 gna Bcex
ceTenn MOOWMBHOW CBSA3W, CTOMMOCTb 3BOHKA
onnadvBaeTca cornacHo Tapudam onepartopa
coToBow cBA3N. baHk pekomeHayeT [epxaTento
COXpaHWUTb 3TU HOMepa TenedoHOB B MaMsATu
TenedoHa nnu 3anucartb nx ans
NCNOSb30BaHUA B YpE3BbIYANHbIX CUTYaLMSAX.

[1.5. CNEUMANBHBLIE NMPABUIA
NCMNOJIb3OBAHVA N MEPbI MO
NPEAOOTBPALLEHNIO MOWEHHNYECTBA

Hepxatenb AO/MKEH WCNonb3oBaTb TOSbKO
aBTOpPM30BaHHOE aHTUBMPYCHOE,
aHTULUNWOHCKOE, aHTU-BpedoHOCHOEe no
(NMMuEeH3noHHOe nporpammHoe obecneyeHune),
yCTaHOBWUTb W aKTMBUpoOBaTb OpaHamayap,
OOHOBNATL onepaumnoHHy cucTemy
TenedoHa/koMnblOTEPA B COOTBETCTBUM C
peKkoMeHaaunsMnN NPpoM3BOAUTENS U MOCTOSIHHO
noanepXuBaTb akTyanbHY TEKYLLY BEpCUro
nporpaMmM, YCTaHOBIEHHbIX Ha MEPCOHANbHOM
KomnbioTepe wW/munm  MobunbHom TenedoHe,
KOTOpble  MCMOMb3YyKTCA AN COBEPLUEHUS]
TpaH3akuuim unu Ana ynpaBneHus OaHHbIMWU,
cBsi3aHHbIMK ¢ KapTon Business.
Knuent/Oepxatens JomkeH yBeaoMUTb baHk B
cnydae, ecnu koHBepT, cogepxawmin PIN-koa,
npuv Nony4yeHnn He Gbin 3anevaraH.

Oepxatenb pormkeH obecneuntb XpaHeHue
KapTtbl Business B ycnoBusix, UckniovaroLmx ee
NoBpEXAEeHNE, YTEPIo, Kpaxy, KIOHUMpOBaHWe
Unu nopgenky, a Tawkke W3MEHEHWEe [OaHHbIX,

yKa3aHHbIX Ha Kapre. KaTeropnuecku
3anpeLiaeTcs nepegaBaTb/pacKkpbiBaTb
nornb3oBaTenbCckue arnemMeHTbl 6e3onacHocTH
Kaptbl Business 4epe3  He3allMLEHHblE

KaHanbl: 3NeKTPOHHY0 NouTy, SMS-coobLieHus,
Beb-CcTpaHuubl 6e3 3alluLLEHHOro NpoToKona
(https://) n 1. 4.

Hepxartenb gomkeH obecneuntb 6€30NacHOCTb
MAL, a UMEHHO: 3aNOMHUTb UX WU XPaHUTb B
TalnHe, NCMONb30BaTh UX Taknm o6pasom, 4Tobbl

OHUN He MOrnn ObITb
NoACMOTPEHbI/MOAEHTUPULMPOBAHLI  APYTUMU
noabmu. KaTteropuyecku 3anpeLlaeTcs
coobueHne/nepegayal/pasrnawieHme NnAL

no6bIM TPEeTbUM NuLam, BKN4Yaa CoOTpyaHUKOB

3.55.

3.5.6.

3.5.7.

3.5.8.

3.5.9.

3.5.10.
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baHka n coTtpygHukoB Visa Inc./ MasterCard
Inc., npenctaBuTenem opraHoB MyGAMYHOrO
ynpaBrneHns u T. A.

Hepxatene [OMMKEH MNPUHATbL BCE Mepbl MO
obecneyeHnio 6esonacHocTn TenedoHa, HoMep
KOTOpOro ykasaH B cucteme baHka, mOCKOMbKy
Homep TenedoHa npeacraesnser  cobon
3alUULLEHHBbIA cnocob kKoMMyHukauumm baHka ¢
Jepxatenem ana npenoctaBneHWs naponemn
yepes SMS, kog EPIN, gns ypoctoBepeHusi
pasnuyHbIX TMMOB TpaH3akumm u T. 4.
3anpelaetcs 3anucbiBaTb PIN-kon
HenocpeactBeHHo Ha KapTte Business wnu
HocuTb/XpauuTb KapTty Business u PIN-kog
BMecTe / B OAHOM U1 TOM e MecTe.

Hepxartenb OOJDKEH He3amenMTenbHo
m3gewate Cnyxby [llogoepxkn KnneHTos,
No3BOHMB MO HoMepy TenedoHa 1303 ang
3BOHKOB M3 N0OOW HauWoHaNbHOW ceTu unm +
37322210303 pgns 3BOHKOB u3-3a pybexa, o
crnegylowmnx cobbITUAX:

a) YTepsi/kpaxa/komnpomMmeTaums/noBpexaeHme
KapTbl Business;

b) Peructpaunsa Ha KaptouHom Cuete, K

KoTopoMy  npuBsazaHa  Kapta  Business,
TpaHsakuuin, He CaHKLMOHNPOBAaHHbIX
Hepxatenem;

C) BO3HUKHOBEHME OLWIMOOK WNM BbISIBIEHWE
cboeB B pyHKumnoHmposaHum KapTel Business;

d) HeobGocHOBaHHbI ~ OTKa3 CO  CTOPOHbI
Toprosues npuHumate Kapty Business «
onnare;

e) BoisiBneHve MOMEHTOB, €034atoLLmnx
BreyaTneHMe  BO3MOXHOCTM  KOMWPOBaHMWSA

KapTtbl Business, PIN-koga wnu u3BecTHOCTU
OaHHbIX, OTHocsawmxca K Kapte Business,
TPEeTbUM Nuuam.

B cny4yasx, ynomsHyTbIX Bbilwe nog nuT. d) — e),
Hepxatens pormkeH yesegomMuTb baHk o
COOTBETCTBYIOLLEM COObITUM B MUCbMEHHOMN
dopme.

B cnyuae, ecnun Kapta Business Gbina HangeHa
nocrie Toro, kak baHk Obin yBegommnieH o
notepe/kpaxe KapThl Business unum
pasrnaweHun PIN-koga, nubo nocne Toro, Kak
Oepxatenb ysegomun baHk o komnpomeTauum
Kaptbl Business wunu o nonbiTkax ee
HEeaBTOPU30BaAHHOIO MCMNonb30BaHUS,
[epxatenb He MMeeT npaBa Ha QanbHeuee
ucnonb3oBaHue cooTBeTcTByloWwen KapTtbl, u
OOIKeH BO3BpaTuTh ee baHky.

Mpu cosepwennn CP-TpaH3sakuun OepxaTtenb
OOIDKEeH  TpeboBaTb  UX  OCYLLECTBIIEHUS
HenocpeacTBEHHO B CBOEM MPUCYTCTBUMN.

B cnyyae CNP-TpaH3akumi [lepxxatenb JOIMKeH
npeaBapuTenbHO NPOBEPUTE CYMMY U BanoTy

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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3.5.11. Mo

TpaHsakuuu, BBECTU NnAaQ "
nepcoHanM3vpoBaHHbIE 3MNeMeHTbl
©esonacHoCcT 1 NpoBepuTb NoaTBepXxaatLee
coobuieHne o6 AsTopusaumm TpaH3akuumu.
Takke, B cnydae TpaH3akuui, COBEpPLUEHHbIX
yepes ceTb VIHTepHeT, [lepxaTenb OOMKEH:

a) NpoBepuUTb B pamkax nnatcopm
3NEKTPOHHON KOMMEpPLMM Hanuyve CUMBOMOB
3D-Secure (Mastercad SecureCode, VERIFIED
by VISA, American Express SafeKey). Ouu
00bLIYHO OTOOpaXalTCcs B HMKHEN YacTu Beb-
cTpaHuubl ToproBua;

b) npoBeputb, 3awmweH nu cant Toprosua,
nyTeM NPOBEpPKM Hanuums norotuna SSL, nnum
NpoBepKn, HayvHaeTcs nvM agpec canta C
cumBonos  «https://», 4yTO yKasbiBaeT Ha
wndpoBaHMe nepegasaemon nHdopmaumu;

C) Hukorga He npepoctaBnsaTb PIN-kog. lMpwm
coBepweHmn CNP-TpaHsakumi PIN-kog He
TpebyeTcs, NO3TOMY HU OAWH OHMarH-ToproseLy
He uMeeT npaBa TpeboBaTb ero BBOAa B
BblgeNieHHOoe nose Ha nnaTopme 3NeKTPOHHOM

TOProBny;
d) nsberatb MCNONb30BaHMA onuum
KCOXPaHEHUS  AaHHbIXY, KoTopasi  gaeTt
BO3MOXHOCTb coBepLllaTb nocnegywouime

TpaH3akumm 6e3 HeobXxoaNMMOCTU BBOAA AAHHbIX
KapTbl Business;

€) usberatb MCNONb30BaHWS OOLLEAOCTYMHbIX
ceten Wi-Fi gna cosepweHns TpaH3akumim
yepe3 CeTb WHTEPHET, MOCKOSbKY OHW MOryT
ncnonb30BaTbCA ANdA 3axBaTa nepeaaBaeMblX
OaHHbIX;

f) m3beraTtb pgoctyna K MNOAO3PUTENBHbLIM
CCbIfikaM, coAep)XalumMmcss B 3ANEKTPOHHbIX
nucbMax, coumanbHbIX CETAX, MeCCeHKepax,
ocobeHHO B criyyasix, korga TpebyeTca BBOA
nepcoHanbHbIX AaHHbIX UKW AaHHbIX ¢ KapThbl
Business.

KpanHen Mepe oauvH pa3 B Mecsy
Knvent/OepxaTenb [OMKEH CBEPATb YeKn U
apyrue OOKYMEHTHI, noaTBepxaarome
coBeplleHMe TpaH3akumin, C BbINUCKON MO
KapTO4YHOMY c4eTy / BbINMUCKOW NO KapTe, U
COXpaHATb WX B TeyeHne MuHUMyM 60
(wectnpoecaTn) OHeM €O [OHA  COBepLUEHUS
TpaH3akuymu.

I11.6. MPABA, OBA3AHHOCTW, 3AABIEHNA N

3.6.1.

OTBETCTBEHHOCTb

MpaBa KnueHTa n depxaTtens:

a) Oepxatenb BrpaBe OCyLLecTBNATb
TpaHnsakuuu ¢ Kapton Business Ha Tepputopun
Pecny6nukun Mongoa nnun 3a pybexom, B TOM
yncne no cetn VIHTEpPHeET, U MONb30BaTbCH
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ycnyramm no AsTopusauuum  TpaHsakuun B
npegenax UMeLLEerocs Ha cyeTe ocTaTtka, C
cobnogeHnem BO3MOXHbIX YCTaHOBMEHHbIX 415
TpaH3akuum orpaHMYeHun, 1 B COOTBETCTBUM C
NonoXeHnsMm MpumeHumoro
3akoHogaTenbcTBa U HacToswmx OYBB;

b) KnueHTt nmeet npaso nonyyatb oT baHka B
cBoe pacnopshkeHune eXeMeCAYHo, B
TepputopuanbHbix [logpasgeneHnax wnu B
9MNeKTpOHHOM BuAae B nwboe BpemMs 4epes
Yenyry Vb24 Business, BbIMUCKM MO CYeTy,
KoTopble  OyayT  oOTpaxaTtb  TpaH3akuuw,
COBEpLUEHHble B MpegbigylweM Mecsue ¢
ucnonb3oBaHnem  Bcex Kapt  Business,
NPUKPENMEHHbIX K COOTBETCTBYIOLLEMY CYETY;
KnveHT Takke umMeeT npaBo 3anpocuTb, 3a
OOMOMHUTENbHYIO MNaTy, Bbigady BbIMMCOK MO
KapTOYHOMY CYeTy 3a pasfnuuyHble nepuogbl.
Boinnckn 3a nepuoa, npesblwarwmi - ABa
nocnegHux roga, NpeaocTaBnsoTCs 3a nnary;
c) HepxaTtenb BnpaBe nonydatb OT baHka
€XeMeCs4HO, B TeppuTOopranbHbIX
MoppasaeneHusix BbIMUCKK MO KapTe, KOTopble
OynoyT oTpaxaTb TpaH3akuun, COBEPLUEHHbIE C
ucnonb3oBaHuem KapTbl Business B TeuyeHue
npegwecTBoBaBWero  Mecsua. [epxaTens
TaKke MMeeT  npaBO  3anpocutb,  3a
OOMOMHUTENbHYIO MMaTy, Bbigady BbIMMCOK MO
KapTOYHOMY CYeTy 3a pasfnu4yHble Nepuoabl.
Beinuckn 3a nepuopn, npesblwarwwmin  asa
nocnegHux roga, NpeaocTaBnsTCs 3a nnary;
d) Jepxatenb MOXET SBUTLCS B
TepputopuansHoe Moppasgenexue ans
nonyvyeHus Kaptbl Business, BbinyLleHHOW MO
3anpocy KnueHTta, B TedeHne 3 MecsLeB CO OHSA
3anosiHeHuns [orosBopHown dopmbl.
CooTBeTCcTBYIOLWNIA CpoK aBnsieTcs
OKOHYaTEeNbHbIM, MOCKOSbKY MO €ro UCTeYeHUn
Kapta Business 6ygeTr 3agepkaHa u
yTunusMpoBaHa baHkom, n ee nocrnegywouiee
ncnonb3oBaHue 6ygeT HEBO3MOXHbIM;

e) epxaTtens umeeT npaBo Ha 3ameHy PIN-
Koga B cny4yae ero
yTepu/kpaxu/komnpomeTauuu;

f) KnueHT BnpaBe obpaTnTbCsA C 3anpocoMm Ha
3ameHy/nepeBbINycK/GOKNPOBKY
yTepsiHHOW/yKpaAeHHOW/CKOMNPOMETUPOBAHHO
1 KapTbl Business, 3anonHuB cOoTBETCTBYIOLLME
[oroBopHble ®opMbl;

g) Oepxatenb BrpaBe ocnapwveartb,
OOCTOBEPHO 7] obocHoBaHHO,
HeaBTOPMN30BaHHbIE TpaHsaKumm nnn
TpaH3akuuu, BbIMOMHEHHbIE OLLMOBOYHO,

HesamennuTernbHO Nnocre Mx oGHapyXeHusl, HO
B CPOK He no3gHee 13 (TpyHaauaTtn) MecsLeB Co
OHA OCYLLECTBEHUS TpaH3akumm, c

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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3.6.2.

MCMNonb30BaHNEM COOTBETCTBYHOLUMNX
HoroBopHbix ®opm. CornacHo perynvpyloLwmum
npeanucannsam VISA, cnopbl B OTHOLLUEHWU

ocnapmBaembIxX TpaH3akuun OOIMXKHbI
nHUUMmnpoBaTbCH B cpok Ao 120 (cta gBaguartu)
OHen co  pgHA  obHapyXeHust  CrnopHoW

TpaH3akuun B Bbinucke no KaptoyHomy Cuety
Unun co OH4, koraa B co6CcTBeHHOCTb [epxaTtens

OOIDKHbI  OblMM  NepernTn  npuobpeTeHHbIe
ToBapbl/ycnyrn.  [Ins  paccMmoTpeHus  u/unm
paspeLueHnsi Cnopos, WHULMNPOBAHHbIX
[epxatenem, BaHk Ooypet B3nUMaTb

KOMUCCUOHHbIE B COOTBETCTBMU C [lepeyHem
Tapudos n kommccun ana Kapt Business;

h) KnueHT BnpaBe ycTaHaBnmMBaTh OrpaHu4eHne
Ha 06beM TpaH3aKuui;

i) Knuent/Oepxateno umeeTt Takke un Agpyrue
npaea, NpeaycMoTpeHHble HacTosawmmmn OYBB
unm MpumMeHnMbIM 3akoHogaTenbLCTBOM,
pacnpoCcTpaHAWMMCA Ha  nonb3oBaTenen
nnaTexHblX YCryr.

MpaBa baHka:

a) baHk BnpaBe gebetoBaTb KapTouHbii Cuet
Ha cymmy TpaH3akuuMin U CTOMMOCTM COOpOB U
KOMUCCUI, BbITEKAKOLWMX U3 WNCMNOMNb30BaHUSA
KapTbl Business, NPUKpeNnNeHHON K
COOTBETCTBYIOLLEMY CYETY;

b) BaHk BnpaBe 3anpawuvBaTb NpeacTaBneHne
Knvuentom wu/unu [epxaTtenem HeobXoanMbIX
u/vnu  COOTBETCTBYHOLUMX  YAOCTOBEPSIOLLMX
[OokymeHTOoB Ons AsTopu3auuu TpaH3akuum,
WHWLMauMM  npouedyp  pacCMOTPEHUs U
yperynupoBaHus crnopoB Mo TpaHsakuumsam, a
Takke noObIX APYrMX [OOKYMEHTOB M aKToB,

HeoOXoAMMbIX ans YCTaHOBIEHWS,
OCYLLECTBMEHUS, W3MEHEHUS YCMOBUA UNn
npekpaLleHuns [enoBbix OTHoOLEHNN,

conpsikeHHbIx ¢ KapTton Business;

c) baHk BnpaBe oTKasaTb B pPaACCMOTPEHUU
peknamauun  Oepxatens B  OTHOLUEHMU
TpaH3akumn, npeacraBnsaemblxX KakK
HeaBTOPWU30BaHHbIE NN OLWIMOOYHbIE, B Cry4ae,
€crnn  Takme Crnopbl  HE  UHULMMPYIOTCSA
Hepxatenem He3amMeanuTenbHO nocne
oBHapyXeHus1 HeCOOTBETCTBUI, TO €CTb B CPOK
He nosgHee 60 (wecTuaecATM) OHENW CO OHS
ocywiecTBneHuss TpaH3akumu, UM He nosgHee
KpaliHero  cpoka, npenycMoTPEHHOTO B
perynupylLmnx npeanucaHun MexayHapoLHbIX
KapTouyHbIx opraHmnsauun (Visa Inc./ MasterCard
Inc.) u/vnn B cnydae, ecnn baHky He OyoyT
npeaocTaBneHbl Y4OCTOBEPSAOLLME OOKYMEHTHI,
HeobxoouMble NS YPEerynmpoBaHMst CrOpPOB.
baHk OygeTr B3MMaTb  KOMUCCUIO  BHE
3aBMCMMOCTM  OT  pe3yfbTata npouegypbl
paccMOTpeHMsI crnopa.
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MonoxeHns Pasgena 11.10 Beinncka no cyerty,
oyayT NPUMEHATLCS COOTBETCTBYIOLLUM
ob6pasowm;

d) bBaHk BnpaBe  yTunuaupoBaTb  KapTbl
Business, kotopble He ObInu MNony4YeHsl B
TepputopuransHom MoppaspenexHun
Oepxatenem B TeuyeHue 3 (Tpex) MecsueB

nocne wx Bbinycka, wnu Kaptbl Business,
KoTopble He Bbinn nony4eHsl B
TeppuTopransbHoMm MogpasgeneHnm

Hepxartenem B TeveHne 30 (TpuguaTtun) paboumx
OHEN CO [HS coBepleHus TpaH3akuuu, B
pesynbtate koTtopor Kapta Business octanacbh
3acTpsBwen B ATM,;

e) baHk BnpaBe orpaHuWuMTb  TpaH3akuuu,
OCylLLecTBNsieMble C Ucnornb3oBaHneM KapThbl
Business (no konuyectBY ¥ cymme), B
3aBMCUMOCTM  OT  nonoxeHun [pumeHnmoro
3akoHogatensctBa unn ot TpeboBaHuw,
npeabaBnseMbiX MEXOYHAPOAHbIMU KAPTOYHBIMU
opraHusaumamm (Visa Inc./ MasterCard Inc.);

f) BaHk BnpaBe ycTaHaBnMBaTb U W3MEHNATb
YPOBEHb MWHWMAaribHOro OcTaTka CpPeAcTB Ha
KapToyHoM Cuere, KOTOpbIn DOSKeH
obecneuntb KnueHr;

g) BaHk BnpaBe 3a6nokupoBaTb (OrpaHWMYUTbL
BO3MOXHOCTb Mcnonb3oBaHusa) KapTel Business
B CNnyvyae BO3HUKHOBEHWS MOAO3PEHUN B ee
He3aKOHHOM/HeCaHKLMOHUPOBAHHOM
NCNOMb30BaHWY;

h) BaHk BrnpaBe 0TO3BaTb MPaBO MOSfb30BaHUSA

Bu3MTHonm  Kaptom  Business  KnueHTtawm,
paboTHMKM  KOTOpbIX  Mcrmonb3ytoT  Kapty
Business 3a pybexom pAnd coBepLUeHMs

TpaH3akuuin OTMMYHBLIX OT CHATUSA HaNU4YHbIX
cpencTs unm MOKYNKK TOBapOB/yCnyr,
OLEHMBaEMbIX  KaK  TeKywue  BamoTHble
onepauuu;

i) Bank BnpaBe pebetoBatb Cueta KnveHTta
(ntoboro TMna) Ha Cymmy
HecaHkumoHupoBaHHoro Oeepgpadta unm Ha
CyMMy apyrux 3a[10MKEHHOCTEWN,
06pa3oBaBLIMXCHA B pes3ynbTarte TpaH3akuun,
OocyllecTBMeHHbIX  [epxatenem, wunu B
pesynbTate ucnonb3oBaHus KapTol Business,
Ha OCHOBaHUW U B COOTBETCTBUM C YCIOBUAMMU
6e30T3bIBHOM OOBEPEHHOCTN,
npepocTaBneHHon KnumeHTom Ha OCHOBaHMM
nonoxexunn Pasgena VII.7 HacTtoawmx OYBB;

j) BaHk BnpaBe B OQHOCTOPOHHEM MOpsAAKe
yCTaHaBnMBaTb W u3MeHATb  KapTouyHbIn
BamotHen  Kypc, koTopbii  OH  Oyger
nyénukoBatb Ha Beb6-CtpaHuue;

k) B kauyecTBe nocTaBLUMKa MfATEXHbIX YCNyr
BaHk wumeer Takke wu gpyrme  npasa,

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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3.6.3.

3.6.4.

npeaycMoTpeHHble B HacTosiwmx OYBB vnn B
MpumeHnMmom 3akoHogaTenbCTBe.
O6s3aHHOCTM 1 0bs13aTenbcTBa baHka:

a) bnokuposatb Kapty Business B cnyvasx,
koroa Knuent/Oepxatenb coobuwmn baHky o6
ee yTepe/kpaxe/komnpomeTauuu;

b) Mo 3anpocy Knuenta/Odepxartens
npeaocTaBnsaATb  MOMAHYK  MHGOPMAUUIO O
nopsigke u cnocobax wucnonb3oBaHus Kapt
Business;

¢) ObecneunBaTtb KPYrnocyTOo4HO
npedoctaBneHne ycnyr no  ABTopu3auuu
TpaHsakuuii, 3a WUCKMIYEHWEM YacoB, B

KOTOpble NPoBOAATCHA paboTbl MO TEXHUYECKOMY
obcnyxmBaHNio onepaumoHHON CUCTEMbI, U B
cnyuvae, ecnm HET  npegBapUTEnbHbIX
WHCTPYKLUUIA CO CTOPOHbI KnneHTa B OTHOLLEHUN
orpaHu4eHuns ncnono3oBaHusa Kaptel Business;
d) NpepocTtaBnATb €XEMECHAYHO B
pacnopsikeHme Knuenta/[epxatenss BbINMUCKK
Nno KapTOYHOMY cYeTy / BbINMUCKM NO KapTe, B
COOTBETCTBUN C MOMOXEHUAMU HaCTOALMUX
OVYBE;

e) Mo 3anpocy KnueHTa, 3a 4ONOMAHUTENBLHYIO
nnaTty, npegocTaBnsaTb 3ameHy KapT Business,
B OTHOWeHMN koTopbix KnueHnT/OdepxaTenb
3a8BWM, 4YTO OHU SABMAKTCA YTEPSHHbIMMU,
YKpaAEeHHbIMK, CKOMMPOMETMPOBAHHLIMU UM
NOBPEXAEHHbIMMU;

f) ObBecneunTb (PyHKUMOHMPOBaAHME B pexume
24/2417 TenedoHHON nMHUM Cnyx0bl
Mopoepxkn KnuentoB baHka (ten.. 1303,
+37322210303). JononHuTenbHbIM CPEACTBOM
KOMMYHWKauun, npegocrasngeMmbiM baHkoM ans

nogaepxkn [epxaTeneh kapT, SBMsieTcst
3NEKTPOHHbIN NOYTOBLIN ALWMK Suport@vb.md;
g) MNMpepocTtaBnaTb B pacrnopsikeHune

Knuenta/OepxaTtens [lepeyeHb Tapudos u
Komucceun gns Kapt Business, u MNOCTOAHHO
OBHOBMATL A0 aKTyanbHOro COCTOSIHUSA €ro
Bepcuio, onybnmkoBaHHyo Ha Beb-CtpaHuue.

Obs3aTenbctBa W 3aaABrneHUa KnveHta u
Hepxatens:

a) OepxaTtenb 0b6s3aH B TOYHOCTM cobniogatb
obwue npaBuna wucnonb3oBaHust  KapTbl

Business, npenycmotpeHHble B Paspgene 111.4
HacTosiwewn [(naBbl;

b) Oepxatenb 06s3aH B TOMHOCTU cobnogatb
cneumanbHble NpaBuna Ucnonb3oBaHns KapTbl
Business 1 wMepbl no npegoTBpaLLEeHMto
MOLLEHHMYECTBA, NPeayCMOTPEHHbIe B Pasgene
111.5 HacToAwen MMaBbl;

c) KnueHt o643aH pgoBectn [Jo cBefeHus
Hepxarens nonoxeHus HacToswmux OYBE;

d) KnueHt/Odepxatens o006s3aH B TOYHOCTU
cobntoaaTb nonoxeHusa Hactoswmx OYBB;
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e) KnueHt/[epxatenb o0b6s3aH npegocTaBnsaTb

BaHky, no ero 3anpocy, YpocToBepswLme
JdokymeHTbl 1 nobble Apyrme aktbl WU
OOKYMEHTH!, KoTOopble BaHk couteT
HeobxoauMbIMMU, B CBSA3N c
yCTaHoBneHuem/peanusauuen/nameHeHmem/np
eKkpalleHnem [enoBbix OTHOLWEHUNA,

npeameTom KoTopbix siBnisietca Kapta Business;
f) Knuent / Odepxatenb 06513aH coTpyaHU4aTh C
BaHKoM B OTHOLLEHWSIX, KacaloLLMXCS BbiMycka U
obcnyxumBaHust KapT Business. O6a3aTenscTBo
No  COTPYOHWYECTBY  OCHOBbIBAeTCs  Ha
[OOpOCOBECTHOCTM M BKNOYalT B cebs
o6sa3aTenscTBa No MHHPOPMUPOBAHUIO;

g) Knnent 0b6sa3aH nogaepxueartb Ha
KaptouHom CueTe obbeM AeHEexHbIX CpeacTs,
OOCTaTOYHbIV A8 OcyLecTBneHmsa TpaH3akuun;
h) KnueHt 0653aH obGecneuntb Hanuuue Ha
COOTBETCTBYIOLLEM KapTo4Hom Cuete
OEHEeXHbIX CpeacTB B obbeme, OOCTaTOYHOM
ans MOSHOro MOKPbITUS
HecaHkumoHnpoBaHHoro OsepgpadTa, B CPOK
o 5 (natu) bBaHkoBcknx [OHen co aHA
dopmMrpoBaHus HecaHKUMOHNPOBaHHOTO
OBepapadra;

i) B cooTBeTCTBUM C NOSTIOXKEHNSIMN HACTOALLNX
OYBB KnueHT 3asaBnsieT, 4TO cornaiwiaeTcs,
NOHMMaET, npusHaet n yTBEPXKOAET
nebetoBaHne KaptouHoro Cuyeta Ha cymmy
TpaH3akuun, ocyLlecTBreHHbIX [lepxartenem,
BHE  3aBMCMMOCTM  OT WX  Xapakrepa,
HasHayeHusi, pasmepa W UX 3IKOHOMUYECKUX
nocrneacTBui, B TOM 4ucne B criyyae
npumeHeHus KaptouHoro BanwTtHoro Kypca,
0CO3HaBas, yTO BCE TpaH3akuuu,
OCyLLEeCcTBMEHHble [lepxaTtenemM, cuuTaloTCcs
cornacoBaHHbIMM KnneHTom B COOTBETCTBUM C
nonoxeHnamm Hactoawmnx OYBB;

j) B cooTBeTCTBUM C MONOXEHMSMM HACTOSALLMNX
OYBB KnuneHT 3asBnsieT, 4To CcornawaeTcs,
NMOHMMaET, npusHaeT n yTBEpPXKAAET
nebetoBaHne KaptouHoro Cuyeta Ha cymmy
KOMUccuii, cOopoB, MPOLIEHTOB U OaHKOBCKUX
pacxofoB, Ha nonydyeHve Kotopbix baHk umeet
npaso, B cooTBeTCTBUMU C NepevHem Tapmdos u
Komuncenin gns Kapt Business;

k) Knuent/OepxaTtens 3asBNAeT, 4YTO OH
0O3Hakomwuncs B NofiHOM obbeme c
nonoxeHmsimn Hactoawmx OYBB, koTopble OH
NoOHMMaeT M MNpPUHUMaET, U 4YTo OH OygeTt

oCcywecTBnaTb  TpaH3akumm B CTpOrom
COOTBETCTBUMN c HacToALWMMN OVYBB,
MprmeHUMbIM 3akoHoOaTeNbCTBOM [
perynupyowmmm npegnucaHnamu

MEeXAYHapOAHbIX KapTOYHbIX opraHun3auni (Visa
Inc./ MasterCard Inc.);

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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[) KnueHT 3asiBnsieT, 4To NpuHMMaEeT, NOHUMaeT
M cornawaetca ¢ TeM, 4yto baHk npuHuMMaeTt
yyactme B AeATEeNbHOCTM BamnTHOMO pbiHKa OT
UMEHW ©n no nopydeHuo KnueHta Aans
COBEpLUEHMST  Onepauuni, COMPSKEHHbIX C
MOKYMKOW BantoTbl, HEOOXOAMMBIX ANs pacyeTa
TpaH3akuuin, OCyLLEeCTBMEHHbIX B BanoTe,
oTnn4Hou ot BantoTbl KapTodHoro CueTa;

m) KnueHT/Oepxatenb MMeOT Tawkke Apyrue
0bs3aHHOCTH " obsasaTenbcTBa,
npeaycMoTpeHHble  Hactoswmmn  OYBBE u
MprMeHMMbIM 3akoHO4ATENBLCTBOM.

OTBETCTBEHHOCTb " orpaHuyeHune
oTBeTCTBEHHOCTU KnneHTa u [epxaTens:
a) KnueHT HeceT OTBETCTBEHHOCTb nNepea

Bankom 3a nobon yuiepd, NPUYNHEHHbIN eMy B
pesynbTate ucnonb3oBaHusa Kaptel Business u
coBepweHunsa TpaH3sakuun [epxatenem, Kak 3a
cobcTBeHHble AesaHusa (Oepxatenb sBnsercs
nnLoM, KOTOPOMY GbINO JOBEPEHO BbIMOMTHEHUE
0653aTensCcTB, B MOHUMAHWKW, MPUBELEHHOM B
cT. 934 T[paxpaHckoro kogekca), Oyayum
0653aHHbIM BO3MECTUTb BaHky BCE
NOHECEeHHbIe M YObITKM 1 pacxoapl;

b) KnueHt/[depxaTenb HeceT OTBETCTBEHHOCTb
32 [JOCTOBEPHOCTb, MOMIHOTY, TOYHOCTb MU
aKTyanbHOCTb YAoCTOBepAOLWNX [IOKYMEHTOB 1
OPYrMx akToB U JOKYMEHTOB, NPeOCTaBNEHHbIX
BaHky HenocpeACTBEHHO NN KOCBEHHO;

¢) Knuent/OepxaTtenb He HeceT
OTBETCTBEHHOCTHU nepeg BaHkom 3a
HeucnonHeHne o06s3aTeNnbCTB B CBA3N  C
060CHOBaHHbLIMU NpensaTCTBUSIMU,
HEeMNOAKOHTPOSbHbIMU KnuenTty/OepxaTento.
MonoxeHua nut. 1) n. 2.6.2 Hactosawux GIP
OCTaloTCsl MPUMEHMMBIMU U HE SABMSKTCA
NpensaTCcTBUEM, onpaBApbiBaoLLUM
HecobnogeHue 06a3aTensCTs;

d) B cnyyae, ecnn KnueHt/Oepxatenb He
obecneynn Ha[EXHOCTb
NnepcoHann3MpoBaHHbIX 3MNemMeHTOB
BesonacHocTn KapThbl Business,

Knuent/[epxaTtenb HeceT OTBETCTBEHHOCTb U
HeceT BCe yObITKM B CBA3N c
HeaBTOPU30BaHHbLIMU TpaH3akumamu,
COBEpPLUEHHbIMU B pe3ynbTaTte BO3HUKHOBEHUS
ype3BblYalHbIX 0OCTOATENLCTB  (YTEps wunu
kpaxa Kaptbl Business), B npegenax 0 (Hyns)
nees;

e) B otctynneHne oT nonoxewwi nut. d),
npuBeLeHHbIX Bblwe, KnueHTt/depxartenb HeceT
OTBETCTBEHHOCTb M HECET BCE YObITKM B CBA3U C
nobon HecaHKUMOHMPOBaHHON TpaH3akuunen B
crnyyae, ecnv ero AencTeusi ObINM COBEpPLLEHbI
C Uenbld  MOLWEHHWYecTBa, WnIu  ecnu
Knuent/Oepxatens Hapywuvn npeanucaHus,

3.6.6.
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npegycmoTtpeHHole B Paspgene 1114 wn IS5
HacToswen [naBbl;
f) Mocne yBeOOMIEHNSA BaHka o]

LI[:)GSBI:~ILIaI7IHOM npoucLuecTsnn, yka3aHHOro B .

n. 349 wn 357 Hactoauwmx OYBB,
Knunent/Oepxartenb He ABnseTcs
OTBETCTBEHHbLIM 3a HeaBTOPU3OBaHHbIE
TpaH3akuum, ocyLLIeCTBIEHHbIE NOCE MOMEHTA
yBEeIOMINEHNs o ype3BblHYaHOM
NPOMCLLECTBUN, a TakKke 3a YObITKM B CBSI3M C
HAMKW, 33 UCKIKYEHWEM Ccnyyas, Korga

KnuenTt/OepxaTtenb gencTBOBan HaMEpPEHHO C
MOLLEHHUYECKMMM LENAMY;

g) OTBeTcTBEHHOCTb KnueHta wn [epxaTens
nepen bankom cunTaetca conugapHom.

OTBETCTBEHHOCTb n orpaHnyeHune
OTBeTCTBEHHOCTU baHka:

a) baHk HeceT OTBETCTBEHHOCTb  nNepefq
Knuentom/depxatenem 3a  Hagnexaiiyto

AsTOopu3saumio TpaH3akuumi, B npegenax u c
cobnogeHnem  ycrioBun, npenycMOTPEHHbIX
MpMeHMMbIM 3akoHOaTeNbCTBOM,
pacnpocTpaHsIoLWMMCS Ha NocTaBLUMKOB
nnaTeXHbIX ycnyr. B YacTHOCTMH,
OTBETCTBEHHOCTb bBaHka 3a Hagnexallyto
ABTopu3aumio TpaH3akumn obycroBnuBaeTcs
TeM akToM, YTO OHU ObiNM OCYLLECTBIEHDI
[epxatenem B COOTBETCTBMM C MOMOXEHUSAMU
HaCTOSALLMX OYBb 7] MpumeHnmoro
3akoHoOaTenbLCTBa;

b) BaHKk HeceT OTBETCTBEHHOCTb 3a YObITKM,
NMOHECEHHblIe KnneHtom B CBA3N c
TpaH3akuusMn,  OCYLLEeCTBIIEHHbIMW  MocIne
MOMEHTa COOTBETCTBYIOLLEIO YBELOMITEHUS
BbaHka 0 hakTe 4Ype3BblHanNHOro NPOUCLLECTBUS

(yTeps, Kpaxa, KoMnpomeTaums), 3a
UCKNyeHveM cnydvaes, korga  KnveHt [/
Hepxatens gencTBoBan  YMbIWMEHHO C

MOLLEHHUYECKUMM LeNnsamu;
c) baHk He HeceT OTBETCTBEHHOCTM nepea
Knventom/Oepxatenem  3a: (i)  ywepb,
NPUYNHEHHBIN B pesynbTarte
HecaHkumonnpoBaHHoro OBepgpadta unu B
pesynbTate GO0 ApPYroro npeBbllleHns
n“MUTa, YCTaHOBMEHHOrO Ha WCMNOMb30oBaHWe
KapTtbl Business; (ii) cnoco6 npruema onnatbl
KapTton Business ToproBuamu, nnu 3a oTkas
(monHbIM NGO YacTUYHBIN) B NpUeMe K onnaTte

KapTel Business; (iii) cnucaHve cpeacts ¢
KaptoyHoro Cuyeta C 3agepxkod unmm
oLnbKoMn, B cnyvae, ecnu aTa

3agepxka/owmnbka Gbina gonywieHa TpeTbUmu
nuamu (HanpvMep, 3agepxka CO CTOPOHbI
Toprosues unn baHkoB-AKLeNTaHTOB npu
nepegaye pacyeTHbix d¢annos); (iv) oTkas B
ABTOpu3aunn TpaH3akLMn unm otkas B npueme

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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Kaptbl Business «
HENCMOSTHEHNSA

onnate BCReacTeue
KnuenTtom/OepxaTtenem
0053aTenbCTB, BMEHEHHbIX  MOMOXEHUAMU
HacToALWMX OYBb mnu MpumeHnmoro
3akoHopaTenbcTBa; (V) HeHaanexailiee w/unm
MOLLEHHMYECKOE nucnonb3oBaHue KapTbl
Business [epxaTtenem, BHe 3aBUCUMOCTU OT
nocrneacTBUIN, KOTOpble MOBMEKNM Takue ero
aencteuns; unu (vi) yooiTkn, KOTOPbIE BO3HUKIN
no npuyvHam, He 3aBucAwum oT baHka
(Bkntovasi, Ho 6e3 orpaHu4eHusi: OLIMOOYHbIN
BBog PIN-koga, wucnonb3oBaHme  KapTbl
Business ¢ wucTeKkwMM CpoOKOM AenCTBUS,
pasMarHu4MBaHue WnM MNoBpexXaeHne KapTbl
Business, ncnonb3osaHune Kaptbl Business ans
TpaH3akuuin, pasmep KOTOPbIX MpeBbIWaeT
eXefHeBHble NUMUTBI, YCTaHOBMEHHbIE
BaHkom, oTka3z ToproBua npuvHumaTtb Kapty
Business k onnare);

d) BaHk He HeceT OTBETCTBEHHOCTU 3a Kakon-
nmbo yuwepb, NpUYMHEHHBLIN B pe3ynbrarte
HeCaHKLUMOHMPOBAHHOIO Ucnonb3oBanns KapTbl
Business B cnyyasx, korga KnueHt/[epxaTtenb
AeNCTBOBaN YMBbILWMEHHO C MOLUEHHWYECKUMMU
HaMEepPEeHUsIMM UNU B Cry4yae HapyLleHus UM
06sA3aTensCTB, BMEHEHHbIX  HacTOAWMUMMU
OVYBE, Oyab TO HaMepeHHo, no
HEOCTOPOXHOCTU UMK MO rPydOoI XanaTHOCTH;
e) [lenoBble  OTHOLWIEHUS uNM  nepenncka
[epxatens kapTbl ¢ ToproBueMm, BKYas
yyacTMe B peKnamHbIX akuusax, onnaty u
AOCTaBKy  MpUMOBpPETEHHbIX  TOBapOB/yCHyr,
nobble Apyrye yCnoBus 1 rapaHTum, CBA3aHHbIE
C 9TuUM, SBNSAOTCA NpegMeToM OTHOLUEHWN
Hepxatenst KapTbl C KOHKPETHbIM ToprosLeM.
JlioOble crnopbl unm cynebHble
pa3bupaTtenbCcTBa, BO3HUKAOLME  MEXay
Hepxatenem kaptbl u nwbbim Toproesuem B
OTHOLUEHUM TpaH3akuuin Ha ocHoBe KapTbl, HE
BNUAOT Ha ob6s3aTtenscTBo [epxatens Kapthbl
onnaTuTb JaHHYI0 TpaH3akuumto. Jliobas xanoba
unu npeteHsusa LepxaTens kapTbl K Toprosuy
He MOoXeT ObITb ucnonb3oBaHa NpoTuB baHka;
f) BaHk He MoXeT HeCTN OTBETCTBEHHOCTb HU B
Kakon dopMe 3a yuwepb, BO3HMKWUA B
pesynbTate npsiMbiX OTHOLWeEHUN [epxaTtens
KapTbl ¢ ToproBuem, B 4acTHOCTW, CMOPOB O
HecobnogeHun ToproBUEM YCNOBWI onnaThl,
[OCTaBKM, KayecTBa NprMoBpeTEHHBIX
TOBapOB/yCIyr. MprobpeTaemble
TOBapbl/yCcriyru, TakMe Kak mnapu, asapTHble
urpbl, notepeu, (UHAHCOBbIE WHBECTULINMN,
MoOKynka u npojaxa KpUMNTOBamioT, asapTHble
Urpbl, SBASIOTCH WCKMOYUTENBHO NpeamMeToM
OTHOWeHun wMexay [HepxaTtenem kapTbl U
ToproBueMm. Takke, B 3TOM OTHOLUEHWUU
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ﬂepx(aTenb KapTbl HecCeT OTBETCTBEHHOCTb,
ecnm OH OLWNB0OYHO noanuncanca Ha
nepunoanyveckme nnatexum nin Ha noanmncky.

[1.7. BINIOKNPOBKA NN U3BATUE KAPTbI N3

3.7.1.

3.7.2.

3.7.3.

3.7.4.
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OBPAUIEHUNA. SAKPBITUE KAPTHI
KrnineHT moxeT 3anpocuTb BaHk 0 GrnokupoBke
Bcex Kapt Business, npukpenneHHbix K
KaptouHomy Cuety, a [depxatenb MOXeT
obpatutbcst kK BaHKy TonbkOo C 3anpocom O
6nokupoBke KapTbl Business, BbinyleHHON Ha

ero wumsa. T[lo 3anpocy KnueHta bBaHk
3abnokupyeTt Kapty Business 6e3
npegBapuTenbHOro  yeegomnenvss u - 6es

cornacua [lepxarens.

BaHk moxeT 3abnokmpoBatb KapTy Business no
s3anpocy Knuenta/lepxatena B  cny4ae
HacTynneHnss cobbiTun, ykasaHHbIX B n. 3.5.7
HacToswmx OYBB wn, pononHuTenbHO, B
cutyaumsax, korga KnmeHnt B nwobon dopme
nuwaet [epxaTenss MOMHOMOYMW, WM B
cnydvae, korga OepxaTenb 3abbin PIN-koa, v oH
He MOXeT OblTb 3aMEHEH.

3anpoc KnueHnTa/[lepxatensa Ha 6nokuposaHue
KapTtbl Business moxeT 6biTb nepegaH baHky
nocpeacTBOM TONIOCOBOrO BbI30Ba MO HOMEPY
TenegoHa 1303 pgna 3BOHKOB K3 nobon
HaumoHanbHom ceTn unun + 37322210303 ans
3BOHKOB K3-3a pybexa, nnum nytem 3anoriHeHus
HoroBopHowi ~ ®Popmbl, unu B dopme
MUCbMEHHOIO  yBEeOOMIIEHNs, aApeCcOBaHHOro
BaHky.

BaHKk MOXeT B OLHOCTOPOHHEM nopsiake, B
3aBMCUMOCTU oT 06CTOATENBLCTB, (N
3abnokmpoBaTb KapTy Business, (ii) oTka3zaTtb B
AsTopusaumm TpaHsakuyuu, (iii) orpaHnuuTb
JocTyn K ucnonb3oBaHuto KapTel Business, (iv)
oTKasaTb B Bblgaye HoBow KapTtbel Business unu
B ee 3ameHe, unu (v) n3batb Kapty Business 13
obpalleHns B CneayoLwmx cuTyaunsx:

a) Korga crano ussectHo o ToM, 4yto KapTta

Business Obina yKpageHa, yTepsHa,
YHUUTOXEHA, CKOMMpPOBaHa,
CKOMMPOMETUPOBaHa, cTana HenpurogHowm ans
MCMNOmb30BaHNSA unm PYHKUMOHNPYET
HEKOPPEKTHO;

b) Mo npunynHam, cBA3aHHbIM C obGecneyveHnemM
6e3onacHocTn KapTbl Business, unu ecnun oHa
HaxoauTcs B pacrnopshkeHun
HeaBTOPU30BaHHOrO nuua (nboro Jpyroro
niua, kpome [epxartens);

c) Mpn Hanuumm pas3ymHO OBOCHOBAHHbIX
nogo3peHunmn OTHOCUTENBHO
MOLLEHHMNYECKOro/HeaBTOPN30BaHHOIO
ncnonb3oBaHus Kaptbel Business;

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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d) Korga nmetotcs nogo3peHus B Tom, 4to PIN-
Koa, napons  3DSecure wnu  gpyrue
nepcoHanM3vpoBaHHbIE 3MNeMeHTbl
©6e3onacHocTn KapTebl Business ctanu n3BecTHbl
TPeTbUM/HEABTOPU3OBAHHbBIM NULLAM;

e) B cnyyae noBTOpAIOLLEroCs MCNONb30BaHUS
KapTtbl Business  ans OCYLLIECTBIEHMNSA
TpaH3akuun, pasmep KOTOPbIX MNpPEBbILAET
pasmep ocTtaTka, [OCTynHoro Ha KapToyHom
cyeTe, UNN NMMUTBI, YCTaHOBIEHHble BaHkom
nnbo no cornacoBaHuto ¢ baHkowm;

f) B cnyyae HEeNCnonHeHus unm
HeHagnexallero NCMNOMHEHNS KnueHTtom
ob6sa3aTenscTB nepeq baHkowm;

g) B cnyyae HeHagnexallero ucnornb30BaHWs
KapTbl Business;

h) B cnyyae BO3HMKHOBEHUS CYLLECTBEHHbIX
N3MEHEHNN B YPOBHE PUCKOB, BbITEKAIOLLMX M3
oTHoweHun ¢ Knnentom / [epxaTenem,
cBasaHHbIX ¢ KapToi Business;

i) B cnyyae coobLleHns nnu npeaocTaBrieHuns

OLWMBOYHbIX, HEMOSHbIX, HeaKkTyalnbHbIX WNN
HEeJOCTOBEPHbIX cBedeHun
Knuentom/Oepxatenewm;

j) B cnyuyae, ecnu [epxaTenb He coBepluan
Hukakux TpaH3akuui ¢ Kapton Business 6onee
12 (gpBeHaguaTn) mecaues NoApsA;

k) Mo 3anpocy KOMMNETEHTHbIX OPraHoB.;

[) Ecnu ato Tpebyetca ans 3awmTbl KnveHta
unu baHka oT BO3MOXHOro dyayuero yuiepba;
m) Ecnn Ha cuyeTe KnueHta obpasosancs
oTpulaTeNbHbIN OCTaToK /
HeCaHKLUMOHUPOBaHHbIN oBepapadT.

BaHk yBegomut KnueHta/Oepxatens, ecnu ato
BO3MOXHO, no/nocne NPUHATKSA mep,
cneundmnyecknx ans Kaxaoro
WHOMBUAOYANbHOIO Crnydasi, 3a WCKIoYEeHUeM
cny4as, Korga npegocTasneHne aTom
WHpopMaumm He 3aTparMBaeT OOBLEKTUBHO
000CHOBaHHbIE  coObOpaxeHusi obecneveHus
OesonacHoCTM wnNu  3anpelieHo  (Mnn  xe
WHpopMaUnMs MOXET He MNpefoCTaBnATbCHA) B
COOTBETCTBMM C MonoxeHusamu [MprumeHMmoro
3akoHopgaTenbctBa. B TO Xe Bpemsi, B
npMMeHUMbIX cny4dasix baHk ocTaensieT 3a
cobon npaBo coobwatb O [AesTenbHOCTU
Hepxatenst ynoNHOMOYEHHbIM YYpPEXOEHNAM 1
opraHam.

[loroBopHbIe OTHOLLEHWS B CBA3N ¢ KapTO4HbIM
Cuetom / Kapton Business moryt npekpatutbcst
nobbim 13 cnocoboB, NPeayCMOTPEHHbIX B
Pasgene 11.11 HacTtoswmx OYBB, a Takke Ha
OOWKMX MNpaBOBbIX OCHOBaHWSX, B [AeHb
npekpaweHnst [enoBbix OTHOWEHUA no nobon
npuyvHe.
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KnneHT MoXeT B OAHOCTOPOHHEM nopsake
AEeHOHCMpoBaTb  (NpeKkpaTWTb)  OOrOBOPHbIE
OTHOLLEHMWS, NPEeAMEeTOM KOTOpbIX SBMSeTcs
KaptouHbin Cuetr / Kapta Business u,
COOTBETCTBEHHO, 3aKpblTb ero/ee, 3anonHuB
HorosopHyto ®opMy, npeaocTaBrneHHy0 B ero
pacnopsikeHne baHkom.

B MOMEHT nonydeHus 3amnpoca O 3aKpbITUK
Kaptel Business baHk npowusseger ee
6nokuposaHve. 3asBneHne o 3akpbiTunm Kapt
Business He okasblBaeT BNUSHWA Ha Yxe
coBeplUeHHble TpaH3akumm wunu TpaH3akuum,
Haxogswmecs B npouecce obpaboTku.

KnneHT mMoXeT uHMUMMpOBaTb 3aKpbITUE BCEX
Kapt Business, BbinyweHHbIX Ans  ero
KaptoyHoro Cyeta / CyeToB, B TO BpeMms Kak
JepxaTtenb MOXeT UHULMMPOBATb, C YCIIOBUEM
npeaBapuTENbHOrO  yBeAOMIEHUss 06 3ToMm
KnueHTa, Tonbko 3akpbiTve Kaptbl Business,
BbIMYLLUEHHON HA €ro Nmsl.

BaHk OygeT umeTb NMpaBoO B OOHOCTOPOHHEM
nopsiAike pacTOPrHyTb AOroBOPHbIE OTHOLLEHWS,
npeaMeToM KOTOpbIX fABnseTcs KapTouHbIn

Cuer / Kapra Business, nocpegctsom
yBeJOMNeHnst B NMUCbMEHHOM dopme,
agpecoBaHHoro KnuewTy, B Kaxgom U3

cnenyloLmnx crny4vaes:
a) HencnonHeHne nnun HeHagnexailee
ncnonHeHne nboro n3 ob6s3aTenbCTB, B3ATbIX
Ha ceba KnueHTom/[depxatenem Ha OCHOBe
HacTtoswmx OYBB (B TOM uucne B cnydvae
NOBTOPSAOLLErocs HecobnoaeHus
Marno3HavymTeNbHbIX 00A3aTENbCTB);

b) MonbiTka naMmeHnTb AaHHble KapThbl Business;
c) MonbiTka wucnonb3oBaTb KapTy Business
nocne 6rOKNPOBaHUSA/MPUOCTAHOBNEHUS
[0CTyna/us3bATva n3 obpalleHns, Unm nonbITka
ncnonb3oBaHus Kaptbl Business ¢ uncTekwmm
CPOKOM JencTeust u/unun BHe reorpadnyecKkoro
pernoHa, paspeLLeHHoro 4ns NCcnonb3oBaHus;
d) HapyweHne perynupylowmx npeanucaHui
MpumeHMmoro 3akoHoAgaTenbCTBa B OTHOLLEHUN
ncnonb3oBaHus Kapt Business;

e) Koroa ato Heobxoammo ans 3awmTel baHka
OT BO3MOXHOro byayuiero yuiepba;

f) B nobon 13 cuTyauun, npegycMOTPEHHbIX

nonoXeHusmm nut. ¢), e) — m) n. 3.7.4
HacTosAwmx OYBB.
o ucTeyeHuss  cpoka, yKa3aHHOro B

yBEOOMSIEHUM O PaACTOPXKEHUN [OFOBOPHbIX
OTHOLIJeHI/II7I, B 3aBMCUMOCTMU OT NPUYUHDbI
pacTtopxxeHusi, baHk ocTtaBnsieT 3a cobon npaBo
3abnokupoBaTb / YCTAaHOBUTbL OrpaHUYEHNEe Ha
ucnonb3oBaHune KapTtebl Business.

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!

50



AO

KB «Victoriabank»

ﬁctorlabank’ Er—

Clasificare VB: Public

O6wume ycnosusa segeHusa 6usHeca AO Kb «Victoriabank», npumeHuMbIe K FOpyuanYECKUM nuuam

3.7.12.

3.7.13.

3.7.14.

4.1.1.

B cnyyae npekpaweHus no  Kakum-nunbo
npyYMHamM 4OroBOPHbIX OTHOLLEHWIA, NPEAMETOM
KoTopbIx saBnsieTcs Kapta Business:

a) Knuent yBegomut [epxatenen o
3akpbiTun Kapt Business, HesameanuTesnsHO
nocrie TOro, kKak OH 6Gyger 06 3TOM
NPOVHOPMMPOBAH, Oynyum 06513aHHbBIM
Bo3BpaTuTh KapTbl Business baHky;

b) BaHk BnpaBe coxpaHutb KapTouHbii CueT
OTKpbITbIM, U 3abnOKMPOBaTb MMEILNACH Ha
HEM OCTaTOK AEHEeXHbIX CPeACTB Ha nepuog
npogormkuTensHocTelo 35 (Tpuguatb nNAThb)
KaneHOapHbIX [HEW CO [Hs NpekpalieHns
OTHOLUEHMIN, NpegMeToOM KOTOpbIX SBMsieTCs
Kapta Business, B uenax 3aBepLleHus
pacyeToB MO  OCYLUECTBMEHHbIM  paHee
TpaHsakuyunam.

KaptouHbin  CyeT mMoxeT ObiTb  3akpbIT
KnueHtom TOMbKO B cnyvae, ecnv  Gbinu
3aKpbITbl BCE MpUKpenneHHole kK Hemy KapThbl
Business.

BrnokupoBaHue / orpaHnyeHne ucnosnb3oBaHns /
n3bsaTMe un3 obpalweHns Kaptbl Business,
3akpbiTMe KaptoyHoro Cueta / KapTbl Business
unn npekpaweHne [enoBbix OTHOLIEHWIA He
ocBoboxaaeT Knunenta/[lepxatens oT
00a3aTenbCTB, NPUHATLIX MMKU Ha cebsa nepef
BaHkOM, HO He BbINOSTHEHHbIX.

4. YCNYTA VB24 BUSINESS

[Onsa uenen aton rnaebl, NPUBEOEHHbLIE HWXE
TEPMWUHBI " crnosocoYyeTaHus nmeroT
cnepywoLlmne 3Ha4yeHus:

«Ycnyra Vb24 Business» B COOTBETCTBUM C
onpegeneHnem, npusegeHHbiIM B Pasgene .2
HacTtoswmx OYBB, npeactaBnser cobown
nnaTtexHy ycnyry, npeanaraemyio baHkom
nocpeacTBOM aBTOMATU3NPOBAHHOW CUCTEMbI
yaaneHHoro obcnyxmBaHus, KoTopas
npegocrasnseT Knuenty/Tlonb3oBaTento
BO3MOXHOCTb yAaneHHOro JOcCTyna K cyeTam ¢
uernbo nonyvyeHus uHaHcoBon nHdgopmMaLmm o
COCTOSIHUU MIATEXHbIX CHETOB U COBEPLUEHHbIX

TpaH3akuMi, a Takke Ana  npoBeAeHus
©aHKOBCKMX onepauui.

«Cuctema VB24 Business» - 2310 UT-
peLueHue, npenocTaBreHHoe BaHkom
KnuenTty/Tlonb3oBatento ans gocryna kK Ycnyre
Vb24 Business yepes KOMMbIOTEPHOE
NpUoXeHune MeToda 3NEeKTPOHHOM

ayTeHTudmKauum n cpeacrsa CBA3N.

«[doroBop» — 3TO [JOKYMEHTbl, KOTOpble
nopoXgarwT opUANYECKUE OTHOLIEHUS Mexay
KnueHtom n baHkom no ycnyre VB24, 10 ecTb:
3anpoc Ha poctyn, dopMbl ANs MOANUCKM,
obcnyxuBaHusa,  3anycka, W3MEHeHUs  UIu

Confidential

npekpaLleHuns ycnyrm Vb24 Business,
3aMofiHEHHbIE W MOAMNWCAHHbIE  KITMEHTOM,
PyKOBOACTBA W pPYKOBOACTBO MOSb30BaTENS,
CMMCOK TapudoB U KOMUCCUW, a Takke
Hactosiwme OYBE;

«KnueHT» — 370 topugnyeckoe nuuo, nveroLlee
cyeT, OTKpbIThIN B BaHke, koTOpoe 3anpalumBaeT
y BaHka nogkntoveHune k Yenyre VB24Business;
«Monb3oBatenb» — 3TO umanyeckoe nuuo,
HasHayeHHoe  KnmeHTOM Ha  OCHOBaHWM
nognucanHoro baHkom 3anpoca Ha pocTyn K
GaHKy, C nMpaBOM JOCTyna W MCNONb30BaHUs

Yenyrm Vb24 Business, a Takke
WHMLMMPOBaHWS, aBTopu3aumm (NoanucaHms)
MnaTexHbIx MopyyeHun " onepauun

KOHBepTauuv BantoTbl Yepes Hee, Ha OCHOBaHWUK
NepCcoHann3MpoBaHHbIX 3NEeMEHTOB
6esonacHocTu Yenyrn VB24 Business, OT UMEHU
1 No nopyyexuto Knuexra.

«3anpoc Ha goctyn» — 3To 6aHkoBcKas hopma,
C rnomMowpb KoTopon KnumeHT 3anpawuvsaet
akTuBauuto ycnyrn Vb24 Business.

3akpbITbIA KNKOY - YHUKanbHas umdpoBas
nocrefoBatenbHOCTb, cOpMUMPOBaHHas C
NMOMOLLIbIO yCTponcTBa ans co3faHus
3ANEeKTPOHHOW Noanucu 1 npegHasHavyeHHasa ans
CO34aHus 3NEeKTPOHHOW NoANUCK;

«[JepxaTenb napbl Kntoven (cepTucpmkarta)» —
[Nonb3oBatenb, Ha UMA KoToporo baHk Bblgan
cepTMduKaT OTKPbLITOTO Kroda U KOTOPbLIN
BnageeT COOTBETCTBYIOLUM 3aKPbITbIM KIOYOM,

4YTO  nosBonsieT  co3fdaTtb  COOCTBEHHYHO
3MEKTPOHHYIO NOAMMUCH.
«Mapa «knroyen (ceptucpukat)» -— 31O

B3aMMO3aBUCUMbIE OTKPbITLIN KITHOY U 3aKPbITbIN
KMoY, Wcronb3yemble Ans  LWKMEPOBaHUS WU
JewmndpoBaHna MHoOpMauun, nepegaBaemon
yepes Cucremy, npuHagnexawme baHky wn

KnveHTy, nOencTBUTENbHbIE ANS KAvMeHTa B
TeyeHne 36 mecAueB C gatbl  Bblgauu
cepTudukara.

«Passphrase» — knwo4yeBoe CrioBO, KOTOPbIM
KnueHTt ngeHtudpmumpyet cebs npu 3BOHKE B
Konn-ueHtp.

«KoHBepT c maeHTudpmukaTtopom» -
3anevaTaHHbIN ByMakHbIN KOHBEpT,
Ncrnonb3yembii ans nepeaayu

KOHMUAEHUMNANbHLIX OaHHbIX, WU3rOTOBMEHHbIN
no crneumanbHOW TEXHOMOMMKU, MO3BONAOLLEN
neyaTaTb TEKCT BHYTPU KOHBEPTA, HE BNMSSA Ha
€ro LLeNIOCTHOCTb, a Takke Ha AaHHble. KoHBepT
COOEPXUT MOMMH W naponb Ans [ocTtyna K

Cucrtewme. NMonb3oBartenb o6ynet
obecneunBaTb €ro COXpaHHOCTb B TeYeHUe
BCero nepuoga wucnonb3oBaHua VB24
Business.

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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«OneKTpPOHHaA TpaH3aKuua» — 3TO NnaTexHas
onepauusl, OCYyLLeCTBNAeMass B 3IEKTPOHHON
dopme 4yepes Cwuctemy w©  3awWpmeHHas
MEeXaHM3MOM, MO3BONAKLMM MNPOBEPUTL €e
NOASIMHHOCTb, LENOCTHOCTb M 6e30TKa3HOCTb
(HEBO3MOXHOCTb OTPULLAHUA onepauun).
«OneKTpoHHas ayTeHTUdMKauma» — 3TO
AIEKTPOHHbIN npotecc, No3BONAKOLLMIA
NnoaATBEPAMTb  3MNEKTPOHHYO  MAEHTUdUKaLMIO
KnueHTa vnn npoucxoXgeHue u LenocTHOCTb
OaHHbIX B 9NEKTPOHHON dhopMme.

B Cucteme «VB24Business» 3apeicTBoBaHbl
cnepywowue anbTepHaTMBHbIE mMeToabl
ayTeHTudumKauum:

«One Time Pasword /OgHopa3oBbIi naponb /
OTP» — 370 0HOPa30BbIA BYKBEHHO-LNMPOBON

Koa, aBTOMaTU4eCKn reHepupyembii
NHOOPMALIMOHHOMN cmucTemon BaHka B
cny4aniHom nopsigke, nepepaBaemMbIn
Monk3oBartento nocpeacTeom SMS "
Ncnonb3yemMsbln B KayecTBe koga
ayTeHTumkaumn.

«KBanudmumpoBaHHas 3NIeKTPOHHanA
noanuCb» — 3TO

3MNeKTPOHHas noAanuchb, BblOaHHas B

YyCTaHOBMEHHOM 3aKOHOM nopsigke, 4Tobbl Yy
Monb3oBatenda  6bin  kBaNMAUUMPOBaHHBLIN
cepTMduKaT OTKPBLITOrO  Krya, BblgaHHbIN
NMOCTaBLUMKOM  CEPTUMPUKALMOHHBIX  YCNyr,
aKkkpeauTOBaHHbIM B 0bBnactu  MpuMeHeHus
KBanMOUUMPOBaHHON 3NEKTPOHHOW noanucwy,
KOTOPbIN MOXeT OblTb NMpeabsBneH B MOMEHT
ayTeHTMdUKaUMM 1,  KOTOPbIA  HaAEXHO
NpoBEpPeH C MNOMOLLbIO YCTPONCTBA MPOBEPKU
SMNEKTPOHHOW  nognucn  W/unm  NpoAaykTa,
CBSI32aHHOrO C 3MEKTPOHHOW MoAMNUCHI0, KOTopble
umeroT noAaTeBepxaeHue COOTBETCTBUSA
TpeboBaHNsM, NPeayCMOTPEHHbIM 3aKOHOM.

«YcuneHHas 3neKTpoHHas NoAnuUCb» — 3TO
3NeKTPOHHas noannce, oTBevaroLlas
YCTaHOBMEHHBbIM 3aKOHOM TpeboBaHuaM, rge
amuTeHTOM 3akpbiToro kmova u OTKpbITOro

KNno4va, MCMNOoMb3yeMbiX AN CO34aHus U
reHepauum noanucu, saBnsieTcs BaHk.
OneKTpoHHas nocnefoBaTernbHOCTb "
YHUKanbHbIN cneundunyecknin napameTp,
ChOpPMMPOBAHHbIN B pesynbTate
onpeaeneHHbIX MaTeMaTU4ecKnx
(kpunTorpaduyeckmx) onepauun,
npeaHasHayYeHHbIN ans obecneyeHust
afeKBaTHOrO  YpOBHSA BesonacHocTn B
OTHOWWEHMN  nuyHocTn  [lonb3oBatenda u

NOAMNVHHOCTY 3NEKTPOHHbIX TPaH3aKUWN.

«MobunbHas 3neKTpoHHasi NOANUCLY» — 3TO
3MNeKTPOHHas NOANUChb, umetoLLas
KBanMUUMpPOBaHHbIN cepTudmKaTt OTKPbITOro

4.1.2

4.1.3

4.1.4

4.1.5
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Krtoya, BblAaHHbIN aKKpeaAMTOBaHHbIM
MOCTaBLUMKOM CEPTUDUKALMOHHBIX YCIyr Yepes
onepaTopoB MOOWIBHON CBSI3W, MO3BOSIAOLLMN
co3faBaTb 3NEKTPOHHYIO MOAMNWUCL, WMMEIOLLYIO

lopuandeckyro  cuny, B  COOTBETCTBMM C
OEeNCTBYOLLNM 3aKoHoO4aTENbLCTBOM. OHna
rapaHTupyeTt naeHTndmKaumo aBTopa,

NOANUHHOCTE M LIENOCTHOCTb MOAMMChIBAEMbIX
OOKYMEHTOB 1 COOBLLEHNN.

«®PUWKnHroBble aTtakM» — 3TO COO6LLEeHMS,
KOTOpble NPEeACTaBNATCS UCXOOAWMMA  OT
Banka nubo ppyron KoMMaHuM wnyM  nNuMua,
MOMb3YLNXCA BbICOKOW CTEMEHbI0 [0BepwUs,
nepegaBaemble C  LEMbl0  MOSydeHust  OT
aepxarens KoHpuaeHuManbHbIX OaHHbIX AN

obecneyeHnss pgoctyna K MPUMOXEHUAM
WHTEPHET-/MOBUITBHOIO OaHkuHra unu
MCMONb30BaHUA €ro KapThbl.

B paHHOM pasgene  u3NOXeH  MOPSiAOK

OCYLLECTBMNEHUS OUCTAHLMOHHOIO GaHKOBCKOrO
obGcnyxuMBaHusl, B TOM  uYuUcne  Nopsiaok
noarotoBkn KnueHtom u ucnonHeHuss bBaHkom

3NEKTPOHHbIX  MNNATEXHbIX  OJOKYMEHTOB U
obmeHa wuHGopmauuen B Cucteme «VB24
Business».

CTOpOHbI B3aUMHO npusHatT
3NEKTPOHHbIE/MOBUIbHBbIE noanucum,
ncrnonb3yemble ans OCYLLEeCTBMEHUS
3MNEKTPOHHbIX  TpaH3aKUMh U BbINOMHEHUS

BaHKOM 3NeKTPOHHbIX NNaTeXHbIX LOKYMEHTOB,
yka3aHHbIX KnueHTom B 3anpoce Ha pocTyn K

cucteme «VB24 Business». OneKTPOHHbIN
OOKYMEHT, noanucaHHbIn
3NEeKTPOHHON/MOBUIBbHOM NoAnuchbIo,
paBHO3Ha4YeH [OKYMEHTY Ha  umandeckom

HOocuTene, nognnmcaHHomy CO6CTBeHH0py‘-IHOl7I
noanncblo, U MNMopoXxaaeT Te Xe punandeckune

nocrneacTeus.
BaHk rapaHTupyer, yTO noboe
HEeaBTOPU3OBAHHOE W3MEHEHWE SNIEKTPOHHOIrO
OOKYMeHTa, nognmcaHHoro
3NEKTPOHHON/MOBUbHON/OTP NoAnucChLIo,
oynoer obHapyxeHo npoweaypov
NOATBEPXKAEHUS NOANMHHOCTH
3NeKTpoHHoN/MobMnbHOW/OTP noanucwy.

Cuctemon «VB24 Business» MoryT

nonb3oBaTbCA TOMbKO NUuA, YKasaHHble B
3anpoce Ha Ooctyn k cucteme VB24 Business
(«Monb3oBaTtenn»). BbaHKOBCKME [OKYMEHThI
OyayT noanucaHel 1 oTnpaeneHsbl B agpec baHka
ONA  UCNONHEHWs TOMbKO OTBETCTBEHHbLIMU
nnuamn KnveHTa, ykasaHHbIMU B XpaHsLLENcs B
BaHke «KapTouke c oOpasuamu nognucen wu

oTTMCKa neyaTuy
(NMonb3oBaTtenb/OepxaTtens/(u) napbl
KIoyen).

Atentie! Se interzice detinerea, sustragerea, alterarea, multiplicarea, distrugerea sau folosirea acestui document fara a dispune de drept de acces autorizat!
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4.1.6

4.1.7

4.1.8

4.1.9

4.1.10

41.11

41.12

KnneHt obsa3aH obecneunTb, YTOObI
Hepxatenb(n) napbl kntouen / Hepxatenb(n)
MobunbHon nognucn [/  OTIl  obnapganu
HeobxoauMbIMi 3HaHUSAMM B obnactn
NCNONb30BaHUS KOMMbIOTEPHbLIX TEXHOMOrMin 1
ucnono3osann Cuctemy VB24 Business B
COOTBETCTBUN C TpeboBaHMaAMN 6e30nacHOCTU U
OpyrMMn  TpeboBaHUSIMWU,  U3NOXKEHHbIMU B
HacTodawem  [lorosope " PykoBoacTtse
nonb3oBartens Cucrtembl VB24 Business.

baHk obGecneunt o060yyeHne [epxatens(en)
napbl  kntoden / MoOunbHOM nognucu U
BrnocneacTBun OyoeT KOHCYynbTUpoBaTb WX MO

BonpocamMm ucrnonb3oBaHuss Cuctembl VB24
Business:
a)nocpeacteom PykoBoactBa nonb3oBaTens

VB24 Business, pasmMelleHHOro Ha Beb-cante
BaHka;

b)no TenedoHy (Homep TenedoHa MOXHO
y3HaTb Ha ocuumanbHOM camnTe OaHka wunu B
npunoxexnun VB24Business);

C)B LeHTpanbHoM odumce baHka.

Ons nogknioyeHus k Cucteme «VB24 Business»
KnueHT pomkeH yaoBneTBopsitb TpeboBaHUSAM
OTHOCWUTENBbHO  BbIMUCIIUTENBHOW  TEXHUKMW,
N3MNOXeHHbIM B OaHHOM pasgene. KommnbroTep
KnveHTa p[ormkeH nMOAKMYaTbCsa K CepBepy
Cuctembl «VB24 Business» yepes 3alumieHHoe
coefivHeHMe.

BbesonacHocTe coeamHeHus Cuctembl «VB24
Business» obecneunBaetca TexHonorumen SSL
(Secure Sockets Layer). KnueHT MoxeT
nony4ntb goctyn k Cucteme «VB24 Business» ¢
noboro KomnbtoTepa B ceTu VIHTEPHET TOMbKO
nocrne YCTaAHOBKM Ha 3TOT komnbioTep /
3MNEKTPOHHOE YCTPONCTBO — €Cnv NPUMEHUMO —
cepTndukata 6€30MacHOCT B COOTBETCTBUM C
MHcTpykuMenn no ycrtaHoBKe cepTudukarta
6esonacHoctn. B Cucrteme «VB24 Business»
KpunTorpaduyeckui MOAYIb nossonsaer
NpoBepUTb  MOAJIMHHOCTb, LIENOCTHOCTb U
0€e30T3bIBHOCTb  (HEBO3MOXHOCTb  OTpULAHUSA
3NEKTPOHHOW TpaH3aKuum).

leHepauusa OTKpbITOro Kknrw4va. Vcnonbsys
CncteMy  uHdopmaumnoHHon  BesonacHocTw,
CTOopoHbI cosfatoT 3akpbIThlA KMOY, OOCTYN K
KOTOpoMy mMmMeeT Tonbko CTopoHa, co3aaBLuast
Kntod, n OTKpbITbIA KNk, KOTOopbiM CTOPOHLI
obMeHnBatoTCS.

Mepegaya OTkpbiTOro kKnw4ya. OOMeH
OTKPBITEIMK KITHOYAMU MOXET OCYLLIECTBISATLCA
Kak Ha O3IeKTPOHHbIX HOCUTENsIX, Tak U C
MOMOLLBIO  3aLUULLIEHHBIX 3MEKTPOHHbBIX CeTewn
nepegayv gaHHbIX.

MpaBsa 7] o6si3aHHOCTU
Knuent/lNonb3oBaTtenb 065a3aH

KnueHTa.
MMETb

4.1.13

4.1.14
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YCTaHOBMEHHbIE Ha 3NEKTPOHHOM
obopyaoBaHuM, UCNOMNb3yeEMOM UM AN JOCTyna
K Ycnyre VB24 Business, camble nocnegHue
NNLEH3NOHHbIE Bepcumn onepaunoHHbIX
nporpaMM 1 a@HTUBUPYCHbIX  Nporpamm,
@HTULLINMOHCKOro MporpaMmHoro obecnevyeHus,
OpaHamayapa n T. A.

Knuent/MNonb3oBatenb o6sA3aH He 3arpyxatb
wunn He ycTaHaBnMBaTb Ha 9MNEKTPOHHOE
obopynoBaHwue, Ucrnonb3yeMoe UM Ansi 4octyna
K Ycnyre VB24 Business, nporpammbl 13
HenaeHTUPULMPOBaHHbIX/HeoULManNbHbIX
NCTOYHWKOB, nnm HeNnMLUEH3NOHHOEe
nporpamMmHoe obecneyeHne, n HeceT B MOSTHON
Mepe OTBETCTBEHHOCTb 33 BO3MOXHbIE YObITKM

unn yuwepb, noHeceHHble KnveHTOM unu
NPUYNHEHHbIE BaHky B pesynbTate
npeHebpexeHus BbINOMHEHNEM JaHHoro
TpeboBaHus.

BaHk He HeceT HUWKakoW OTBETCTBEHHOCTU B
OTHOLUEHUN noboro
annapartHoro/nporpaMmmMHoro obecneyeHus,

ncnonb3yemoro KnueHtom/Tonb3oBatenem,
MOCKONbKY 3TO 00OpyAOBaHWE HAxXoOWUTCS BHe
cepbl KOHTpons baHka. CooTBeTCTBEHHO, BaHk
He rapaHTupyet Hagnexallee
DYHKLMOHNPOBaHUE 3MNEKTPOHHOIO NPUIOXKEHNS
VB24 Business B cniydasX, CBS3aHHbIX C
YHKLMOHNPOBaHUEM 3NEKTPOHHOTO
obopynoBaHus, NCMNonb3yemoro
KnuenTtom/lonb3oBatenem.

Wcnonbsya Ycnyry VB24 Business, KnneHT
NpUHUMAaEeT Ha cebs PUCKM (DULLIMHIOBbLIX aTtak U
OpYrvX BUOOB KOMMNbIOTEPHbLIX/KNOEPHETUYECKNX
aTak unu BMPYCOB, KOTOPble MOryT MPUBECTU K
KoMnpomeTaLmm nepcoHanu3npoBaHHbIX
anemeHToB Ge3onacHocTu [lonb3oBaTtens unm
KomnpomeTtaumm  [naTtexHbix  [opy4deHun,
OCYLLECTBIEHHBIX C WUCMOMb30BaHWEM YCnyru
Vb24 Business. KnueHt/Monb3oBaTtenb
HacToAWMM MHAOPMUMPOBAH O TOM, YTO BaHK HK
npu kakmx obcTodATenbcTBax He notpebyet oT
Hero packpbiBaTb cBOM OaHHble
ayTeHTuukaumm B npunoxeHum  VB24
Business. bonee Toro, B cnyyae nonyyeHus
Monb3oBaTtenem 3anpoca Ha packpbiTUe ero
OaHHbIX ayTeHTUdMKaLUM B NPUNOXKEHUN (Oaxe
ecnu 3anpoc ncxoaut ot baHka), lNonek3oBaTtens
HacTodAWMM  MHOPMUPYETCH, UTO  3anpoc
ucxogut He ot baHka, M 4yTtO He cnegyet
packpbiBaTb CBOW AdaHHble 3anpaluvBarowemy

nuuy, BO n3dexaHue BO3MOXHbIX
MOLLEHHUYECKNX [EencTBUN. Ecnn
[Nonb3oBaTtento cTano W3BECTHO, YTO €ero

ayTeHTUUKALMOHHbIE AaHHble HaxoOATcs B
HEe3aKOHHOM BMafeHWM TPeTbero nuua, OH
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4.1.15

4.1.16

4.1.17

4.1.18

4.1.19

0653aH He3amMeanuTenbHO COoobLWKUTL 006 3TOM
BaHky.

Knnent/lMonb3oBatenb 0053aH MCNoONb30oBaThb
Ycnyry VB24 Business ¢ cobntogeHmem ycrnosun
obecneyeHuns 6e3o0nacHOCTU, B COOTBETCTBUM C
WHCTPYKLMNSMN no MCNONb30BaHUIO 7]
TpeboBaHMsMUK, YCTAHOBMNEHHbIMU BaHKOM.
KnueHT o6sa3aH HemeaneHHo coobwimTtb BaHky
BCEMU [OCTYMHbIMKM cnocobamu: NO3BOHMB MO
TenegoHy, obpatmBwmcb B Konn-ueHTp
VB24Business (Homep TenegoHa MOXHO y3HaTb
Ha odwmuymanbHon cTpaHuue baHka wnu B

npunoxenun VB24Business) baHka, ykasas
passphrase, no 3NEKTPOHHON noyte
VB24.Business@vb.md nnu NMUCbLMOM,

OoTnpaBfeHHbIM NO agpecy TeppuTopuanbHOro
nogpasaenexusi, 0 Niobon BbISIBIEHHOW NOMbITKE
HecaHKUMOHupoBaHHOro goctyna B Cucrteme
«VB24 Business». B cBow o4epeab, baHk
npuoctaHaenueaeT goctyn Knventa k Cucteme
«VB24 Business» go tex nop, noka KnueHT He
€O34acCT HOBbIE KITHOUMN.

KnueHT 0653aH HemepgneHHO cooblwmTb BaHky
BCEMW [OCTYMHbIMM Criocobamu: MO3BOHUB MO
TenecoHy, obpatmBwuce B  Konn-ueHTp
VB24Business (Homep TenedoHa MOXHO y3HaTb
Ha odwmumnanbHon cTpaHuue baHka wnu B

npunoxennn VB24Business) baHka, ykasaB
passphrase, no 3MEeKTPOHHON noyre
VB24.Business@vb.md unu NMUCbLMOM,

OTnpaBfeHHbIM N0 agpecy TeppuTopuansHOro
nogpasgenexHus, 06 yTpaTte KOHTpons Hag
Cuctemon «VB24 Business» unu knw4amm
3NEKTPOHHON/MOBUITbHOM NognucK, a Takke o
HEeCaHKUMOHMPOBAHHOM UCMOJIb30BaHUN CBOMX
KITto4en.

KnveHT 3asBnsier, 4TO HMKakasi onepauus,
npoBefeHHas Yyepes ero cyeTa nocpeactsom VB
24 Business, He HapywuT MOJNOXEHUN
3aKkoHogaTenbCTBa O MpefoTBpalleHun U
6opbbe ¢ oTMbIBaHMEM AeHer, n 6epeT Ha cebs
MONHYI OTBETCTBEHHOCTb 3@  3aKOHHOCTb,
LLeNIoCTHOCTb " HENOATBEPXKAEHHOCTb
npoBeAeHHbIX onepauunit. B To e BpeMsi KNUeHT
0b6sa3yeTcH npeaocTaBUTb Banky BCE
NOATBEPXKAAOLME [OOKYMEHTHI, 3arpoLUeHHble
BaHkoM unun opyruMm KOMNEeTEHTHLIM OpraHom. B
crnyy4ae oOTKasa/HenpegocTaBieHNst KITMEHTOM
3anpawuBaemon  baHkom  uMHopmaumm  /
noaTBepXXaarwmx [OoKyMeHToB, baHk wnmeer
npaBo NPUOCTAHOBUTb NPenoCTaBlIEHNE YCIyrm
00 BbISICHEHUSI CUTYaLIUN.

B cnyyasix, korga 3akoHoAaTenbCTBO MPSMO
TpebyeT npeabsiBneHus baHky opurMHanos
OOKYMEHTOB, Ha OCHOBaHUK KOTOPbIX
OCYLLLECTBNATCA cAenku, baHk Npocut knveHTa

4.1.20

41.21

4.1.22

4.1.23

42.1
422

4.2.3

Confidential

npeacTaBvTb noaTBepXaawwme OOKYMEHTbl B
opurMHane wnu  3aBepeHHoOW  Konuu, B
3aBMCMMOCTU OT OOCTOATENbCTB, B OKOLLKO
BaHka, ans Bcex cuTyauuin, korga OOKYMEHTbI
TpebyloTCa B COOTBETCTBUMU C OENCTBYHOLLUMMU
nNpaBoOBbIMW HOPMaMW.

KnueHT 0643aH nucbMeHHO coobwmnTb baHky o
noboM U3MeHeHNN CBOMX NAEHTUMMKALMOHHBIX
OaHHbIX UM NOMNb30BaTenNsl, Kak TOMbKO Takue
N3MEHEHWsI MPOU30LLIN.

KnuneHT 065a3aH obecneunTb Hanm4mMe Ha CBOEM
pacyeTHOM cyeTe [OCTaTOYHOro ocTaTka
OEeHEeXHbIX cpeacTs, YToObl BaHk Mor B3anmatb
npuuMTalLlWmecs nnatexm un  KoMUccum 1
BbINONHATE 6aHKOBCKME onepauun, 3akasaHHble
UM Yepes NpUNoXeHune.

Monb3oBatene 0083aH He BHOCUTb HUKaKUX
U3MEHEHWN B MPUMOXEHME, HEe MCMONb30BaTb
n306paxkeHns, TEKCTbI, 3KPaHbl UNN CTpaHULbI
npunoxernsi VB24 Business B Luensax, OTANYHbIX
OT M3MOXEHHbIX B HACTOSLWEM [OKYMEHTE.
Takxe, KonupoBaHue, BOCMpou3BedeHe,
nyénukauus nnm pacnpocTpaHeHune
Monb3oBaTenem  3MeMEHTOB  MPUIIOXEHUS,
TakKMx Kak YNoMsIHyTble  Bbllle, CTPOro
3anpeLleHo 6e3 nucbMeHHoro cornacus banka.
B uensax CHUXEHUSs pucka
HeCaHKUMOHMpOBaHHOro pgoctyna k Cucteme
«VB24 Business» n nogaepxaHus Cuctembl B
paboTtocnocobHom cocTtosiHuM, KnueHt obsasaH
cobnogaTth criegylowme npasuna:
a)Acnonb3oBate Cuctemy «VB24 BusHec» B
COOTBETCTBMM C paboyvyMMM  MHCTPYKUUSIMM,
N3NoXxeHHbIMM B PykoBoacTBe Monb3oBaTens,
onybnukoBaHHOM Ha BHelHeM cante baHka:
www.victoriabank.md;

b)He packpbiBaTb TpeTbuUM nuvuam MeToAbl
3awuTtel  MHGOPMaLMKM,  UCMNOMb3yeMble B
Cucteme VB24 Business. B  cnyvae
pacTopXXeHus1 [OroBopa OH 00513aH YHUYTOXMWTb
KOH(UMAEHUManbHble AaHHble U He nepeaaBaTb
UX TPETBMM NuLaM;

c)O6ecneuvnBaTb KOH(PMAEHUMANbHOCTb
3aKpbIThIX KIMKOYEN U Naponen, He nepeaasaTth X
TPETbUM NuUaM, 3alimlaTb 3aKpbIThlA KoY OT
XULLEHNS, noBpexaeHus, N3MeHEeHNs
COLEPXXUMOr0 MUIM MHOW KOMMNPOMETaLun, B TOM
yncne B criydae ULLMHIOBBLIX aTak.
OTtBeTcTBeHHOCTbL KnueHTa/llonb3oBartens.
KnueHT cornmawaetca u npuHumaeTt Ha cebs, ¢
MOMeHTa  3aknwoveHus  pgorosopa VB24
Business, Bce nocneacTsns U pucku, CBA3aHHbIe
C  OCyLIeCTBIiEHMEM  TpaH3akuMnm  yepes
NHTepHeT.
KnueHt HeceT
nocrneacTeus

OTBETCTBEHHOCTb 3a
MCcnosib3oBaHUA
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4.2.5

4.2.6

4.2.7

4.3.1.
4.3.2.

4.3.3.

4.3.4.

4.3.5.

cBoux/nonb3oBaresns MOEHTUPUKALNOHHBIX
3MIEMEHTOB M TOKEHOB B npunoxeHun VB24
Business TpeTbumu nvMuamu, N0  BUHE
Monb3oBatens u npuvHUMaeT Ha cebs Bce
BbITEKAIOLLME U3 3TOMO PUCKN.

KnveHT HeceT OTBETCTBEHHOCTb 3a TO, Kak
TpeTbM NUUa MUCNOMb3YIT MNPUMOXEHME, eCnu
OHM BbINN MM Ha 3TO YMOMHOMOYEHbI, U HeceT
BCe BblTEKalOLLMe 13 3TOro yobITkU.

KnueHT HeceT OTBETCTBEHHOCTb 3@ TOYHOCTb U
NpaBubHOCTb UHGOPMaUWUX, WHCTPYKLMA W
OpyrMx cooOLeHWn, oTnpaBneHHblX BaHky
yepe3 VB24 Business, kak KnueHTtom, Tak u
Monb3oBaTenamu.

KrnneHT HeceT OTBETCTBEHHOCTb 3a TOYHOCTb U
NpaBunbHOCTb NPEeAOCTaBNEHHOW MHdOpMaLmm
0 nuuax, KOTOpPbIX OH XenaeT YMNOfHOMOYUTb
ObITb Nonb3oBatensmun VB24 Business Ha CBOMX

cyetax, a Takke 3a npegBapuTenbHoe
MHcpopMUpoBaHue TUX nvy o)
NpefoCTaBneHHbIX UM NpaBax.

Monb3oBaTens HeceT OTBETCTBEHHOCTb 3a

npegocTtaBfieHne Ha BeCb Nepuoa OencTBus
poroBopa VB24 Business To4yHOro u
aKTyarnbHOro Homepa TenedoHa, HeobXxoaAMMOoro
ansa nepegaymn SMS-OTP.

MpaBa n o6a3aHHOCTU BaHka.

BaHk ynonHomouyeH KnneHToM UCMOMHSATL OT ero
WMEHU U 33 €ro CYET MHCTPYKLMMK, NONyYEeHHbIE
yepes Ycnyry VB 24 Business oT
Monb3oBaTtenen, noa UCKNIOYUTENbHYIO
OTBETCTBEHHOCTb KnmeHTa.

BaHk MOXeT 0TKasaTb B BbIMOMHEHUN ONepaLum,
3aKasaHHbIX nonb3oBaTensamMmu vyepes ycnyry VB
24 Business, B 0QHOWN 13 cnegyowmux cuTyauumi:
€Cnu onepauum Nogo3puTenbHbl, NpoTuBopeyaT
3aKOHY, He MOryT ObITb [OOMKHbIM 0Opasom
00O0CHOBaHbI, ECIM CHET KNneHTa 3abnokmpoBaH
Ha OCHOBaHMM peLlleHus cyaa Win KHOro
NPUHYOUTENBHO UCMOJSIHAEMOro npaBa, a Takke
ecnn Ha cyeTe HeT cBODOAHLIX CpefcTB Aris
BbIMNOMNMHEHUS onepauuu " B3UMaHMs
COOTBETCTBYHOLLEN NNaThl.

BaHk wumeeT npaBO oOrpaHWuYMTL  LOCTYN
Monb3oBatens(en) k Cucteme VB 24 Business
npyM  HEBbINOMHEHUU  UM(M)  06A3aHHOCTU
npenocTaBnTb BaHky noarTeepxagatoLine
OOKYMEeHTbl And  BCeX cuTyauun, Korga
OOKYMEHTbl TpebylTca B COOTBETCTBMM C
OEVCTBYIOLMMN  MPaBOBbIMM  HOpMaMu, B
TeyeHne 10 (gecatn) kaneHaapHbIX AHEN nocne
OCYLLEeCTBMEHMS  Mnatexa, A0  MOMEHTa
npefocTaBneHns ykasaHHbIX JOKYMEHTOB.

BaHk o0653aH  BbINOMHATL  3aMpOLUEHHbIE
lMonb3oBaTtenemM TpaH3akuuMM Ha OCHOBaHWUU

4.3.6

4.3.7

44.1
4.4.2

OaHHbIX, MpegocTaerneHHblx [lonb3oBartenem
yepes Cuctemy VB 24 Business.

BbaHk 00si3aH Kak MOXHO cKopee yBeAOMWUTb
Monb3oBartens, ecnu 3anpawuvBaemasi
TpaH3aKLuMsa He MoXeT BbITb OCyLlecTBNeHa 13-
3a HapyleHusl AeACTBYIOLLMX NPaBOBbIX HOPM
unm wms-3a Opyrux o6CToATENnbCTB, KOTOPbIEe
aenatot HEBO3MOXHbIM ans BaHka
OCYLLIeCTBMNEHME TPaH3aKLMK.

BbaHk OGnokupyeT poctyn [lonb3oBaTens kK
Cucteme «VB24 Business» B crnegyoLwmx

cnyyasx:

a) Mo 3anpocy KnueHta Ha OCHOBaHWK
3as1BNeHUs;

b) Mo 3anpocy KnueHta nocpencTsom
rorocoBOro  BbI30Ba C  MOATBEPXKOEHUEM
passphrase (naponbHon dpason);

c) Npun yBegomneHun bBaHka 06 yTpaTte

KnueHtom/lMonb3oBaTtenem  KOHTpoOns  Hapg
nepcoHann3npoBaHHbIMA anemMeHTamu
f6esonacHoCTW, UMM O KOMMpOMETauuuM Takux
3IEMEHTOB, CBSA3aHHbLIX C MWCMNOMb30BAHNEM
Ycnyrn VB24 Business;

d) Mo ncTeveHmmn cpoka OencTBems
cepTndukaTa OTKPLITOrO Kr4ya U 3aKpbiTOro
Kntoya (napbl Knovewn), u / unum o ux sameHbl
KnueHTtowm;

e) B cnyyae Heonmatbl komuccuM  3a
obcnyxuBaHne cuctembl VB24 Business B
TeyeHne 3 MecsaUeB NOAPSA, a TaKkke B criyvyae
OTCYTCTBMS JOCTYMNa K NPUMNOXKEHUIO;

f) B cnyyae HecobGnioageHusa o6a3aTenbcTs,
B3ATbIX Ha cebs KnueHtom/Monb3oBaTenem Ha
ocHoBe HactosdAwmx OYBB u CneuuanbHoro
CornalueHusi, NnpeaMeToM KOTOPOro SABMSieTCS
Ycnyra VB24 Business;

g) Npyn Hanuumm y bBaHka 06OCHOBAHHBIX

nogo3peHun, 4yTo 3NIEMEHTHI
noeHTndmrkauun/gocTyna KnneHnta B
NPUIOXeHNN NCcnonb3yTcs
HEeynoNHOMOYEHHbIMMU niuamm n/vnn

MOLLEHHMYeckuM obpa3om (B TOM u4ucne B
cuTyauun, Korga eCcTb  Nogo3peHns B
MOLLEHHMYECTBE MOCPEACTBOM (PULLIMHIOBBIX
aTak).

h) MNpun BBOAE HEKOPPEKTHOrO Naponsa goctyna
5 pas nogpsag.

OTtBeTCcTBEeHHOCTbL BaHka.

BaHk He HeceT OTBETCTBEHHOCTU 3a CAENKMU,
3anpolueHHble KnneHTom Yepes ero
npeacraBuTenemn, o KOTopbix baHk He Bbin
yBEeOOMIIEH B COOTBETCTBUU C MONOXEHNAMM
HacTosLero gorosopa. B cnyyae
BO3HWKHOBEHWS yllepba B pesynbraTe
HeHaanexatllero Ucrnonb3oBaHUs NPUNOXeHUs
BaHk He HeceT oTBETCTBEHHOCTU. baHk He
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4.4.4

4.4.5

HeceT OTBETCTBEHHOCTM 3a YMyLLEHHYIO
BbIFOAY, MaTepuarnbHbI NN MOparbHbIN
yuiep0, NOHeCeHHbI KnneHTom.

BaHk He HeceT OTBETCTBEHHOCTU B
cneayroLmnx CUTyaumsx:

a) Korma B pesynbtate HebBpexHoOCTU
nonb3oBaTensd I/I,EI,eHTI/Id)VIKaLI,I/IOHHbIe
3MeMeHTbl  CTAHOBATCA W3BECTHbl  APYrUM
niuam;

b) B BaHk no cetu cBssuM ObinM nepenaHbl
HeJOCTOBEpPHbIE AAHHbIE;

c) JocTyn K KOMMNbIOTEPHOWN CUCTEME KITMEHTA
Obin  ocywlecTBNeH  HeaBTOPM30BaHHbLIMU
TPETBUMWU NULAMW UNK B3NOMaH (OOoCTyn K
cucTemMe ApyrMMuy nuuamm / «xakepammy);

d) Ecnu nonb3oBaTenb packpbiBaeT AaHHble
naeHtTudmrkaumm/goctyna B npunoxeHum VB 24
Business B pesynbtate (ULIMHIOBLIX aTak unm
KOMMNbIOTEPHBLIX BUPYCOB Ha ob6opyaoBaHum
KMWEeHTa;

c) baHk He HeceT OTBETCTBEHHOCTH 3@ TOYHOCTb
UnNu OOCTOBEPHOCTb nobor  nHdopmaumm,
WHCTPYKUUA WM COOBLLEHMIN, UCXOQAWMX OT
nonb30BaTens Unu TpeTbux nu;

d) BaHK He HeceT OTBETCTBEHHOCTM 3a
HenonyyeHuwe  nonb3osBatenem  SMS-OTP
coobLieHun, cBaA3aHHbIX ¢ Ycnyron VB 24
Business, ecnu nomnb3oBaTtenb ykasan 6aHky
HeBepHbIN HOMep TenedoHa, a Takke 3a
nonyyYyeHve Takmx COOBLLEeHUn nobbiIM ApYyrum
nMuoM, KoTopoe (akTU4eckn ucnonb3yetT B
noboe BpemMs B TevyeHWe cpoka [OencTBUs
[oroBopa Homep TenedoHa, YyKa3aHHbIM
nonb3oBaTeneM Ans JaHHOW yCryru.
PasbnokupoBaHme poctyna [Monb3oBatens K
Cucteme «VB24 Business» ocyliectensieTcs
no 3anpocy [lonb3oBaTens no TenedoHy (c
naeHTudukaumen MNonb3oBatens no
HanoroBoMy kogy Knuenta w1 noruny
Monb3oBaTtens), c BOCCT@HOBMEHUEM
KOQMPOBaHHON yactu nepBOHa4anbLHOro
nageHtudpmkatopa (napond) Knmenta, nmbo
NyTeM HanpaBMneHUs CCbIIKM C BPEMEHHbIM
KMOYEBbIM  MOEHTUUKATOPOM Ha  agpec
3NEKTPOHHOM NOYThI, YKa3aHHbIM B 3anpoce Ha
poctyn k Cucteme «VB24 Business», TOMbKO
nocrne ycTpaHeHUsi NpuUYMH, NPUBELLUNX K €ro
GroKMPOBaHMIO.

B cnyyae Heucnonb3oBaHus Cuctembl «VB24
Business» B TeueHue 90 nocnepoBaTenbHbIX
KarneHgapHbIX OHen, cuctema «VB24
Business» aBTOMaTMyecku  geakTuBuMpyeT
MpoeHTudukaTtopbl KnueHta. WX nosToOpHas
aKkTMBaums JOJPKHa OblTb OCHOBaHa Ha HOBOM
3anpoce Ha MOAKITHYEeHne ans
COOTBETCTBYIOLUMX NOSMb30BaTENEN.

Confidential

4.4.6

4.4.7

5.1.1.

BaHk Bblgaer KnueHTy [onoOnHUTENbHbIE
NoeHTndukaTtopbl Ha OCHOBaHWM  HOBOTO
3anpoca B CeayLwux criyyasx:

a) NameHeHne B cnvcke gepxartenen napbl
Kro4en;

b) MNoTepsa koHTpons Hag paHee BblAaHHBIMU
KOHBEpTaMU;

c) NameHeHne Homepa TenedoHa AnsA
MobunbHOM nognucu/OTP  ynonHOMOYeHHOro
nuua/nuu;

d) N3meHeHne agpeca aneKTPOHHON NOYThI
Monk3oBartens.

[MonoxeHns HacToAwen rnaBbl OOMNOMHAOTCS
apyrumm nyHktamm Hactosiwmux OYBB.

5. TMPOEKT 3APABOTHOW NNATbI
V.1. OBLWME MNMONOXEHNA

[nsa uenen aton rnasbl, NPUBELEHHbLIE HWXE
TEPMUHbI n CINOBOCOYETaHUs nmeroT
cnegyrowmne 3HauYeHus:

«BbeHednumap» o3HavaeT umsmyeckoe nNuUo,

KOTOpoe nonyyaeT npuuuTalolmecs emy
nnatexu oT KnueHra;
«Mnatexu, npuyuTarowmecs

BeHedmumapy» — ato nnatexu ot KnueHta B
Buae 3apaboTHOW nnatbl, Nocobuin u Opyrux
BbiNIaT, npeacTaBnswowme cobol  uYucTble
BbINNaTbl 3apaboTHom nnarbl/gpyrve
nepuoanyeckue BbiNNaTtbl, nNpUyYUTaloLLMECs
BeHeduuuapy;

«Kapta 3apabotHoW nnatbi» — 3T0
WHAMBUAYanbHasa nnaTexHas KapTa, BblgaHHas
BaHkom Ha nmsa nonydatena B pamkax [Mpoekta
BapaboTHon MNnatbl;

«KnuneHT» — 3710 ntoboe topmanyeckoe nUUo, ¢
kKoTopbiM BaHk 3akntoumn Jorosop o lNpoekTte
BapaboTHon MNnatbl;

«JoroBop» npeacraengeTt cobon
COBOKYMHOCTb, COCTOSALLYI 13 3asBneHus o
npucoeanHeHun kK  [poekty 3apaboTHOM
Mnatbl, ®opM Ans BbINycka, 06CNyXMBaHUS
0aHKOBCKMX KapT, OpM Ansl OCYLLECTBMAEHUS,
M3MeHeHUss  unu __ npekpauieHns  [poekTta
3apaboTHoM MnaTsl, 3anoJIHEHHbIX "
nognucaHHbiX KnneHTtom, B 3aBUMCUMOCTU OT
00CTOATENLCTB n/vnn BeHeduumapom,
PykoBoacTea nonb3oBaTens, MNepeyHs
Tapudoe n Komuccmn, a TakKke HACTOALLMX
OVYBE;

«CneunanbHbIn c4yeT» — 3TO 0OaHKOBCKMN

cyeT, OTKpbiTbii __BaHkom ansa  KnueHTta,
npeaHasHa4YeHHbIN ansa onepaLmu,
OCYLLIECTBAAEMbIX B paMKax [NpoekTa
3apaboTHow [1naThbl.

«Mpoekt 3apab6oTtHon [InaTbi» oO3Ha4vaeT
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5.1.2.

5.1.3.

5.1.4.

[OroBOpPHbIE OTHOLLIEHUST Mexay baHkom u
KrnMeHToMm, WMHMUMMPOBAHHbIE HA OCHOBaHWUMK
3asBrneHna o npucoeamHeHun Kk [poekTty
3apaboTHon MnaTol, perynupyemMbie
HacTosiwmmu OYBB;
«PIN-koa» (PIN)
NOEHTNOMKALMOHHbBIN
Bbankom  Kapre,
Oepxatens
aepxarensi
KOHgoMaeHUnanbLHoro
NO3BONAKOLLNA
Hepxatensa
aepxarensi
TpaH3aKLUuWN.

- nepcoHanbHbIn
Ko,  MPUCBOEHHbIN
BbIMYLWEHHOW Ha UM
KapTbl/JONONHUTENBHOMO
KapTbl, cTporo
XapakTtepa,
naeHTudunumpoBaTb
KapTbl/[JONONHUTENBHOTO
KapThbl npu COBEpLUEHUM
B 3aBucuMmocTM OT HacTpoek
TepMuHana, rge npousBoAWUTCs onnarta, wu
HacTpoekK KapTbl, PIN-kon MOXeT
3anpawmvBaTtbCa UNW He 3anpawwmsaTbCs BO
BpemMs TpaH3akuumu, Mpu  3TOM NOAMMUCH
3aHMMaeT CBOe MeCTO B MOATBEPKASHUU
TpaH3aKunu.
«PIN nocpeactBom SMS (E-PIN)»
BPEMEHHbIN PIN-kopg, B Buae SMS,
OTMPaBMseMbI Ha NUYHBIN HOMEP MOBWITBHOIO
TenedoHa [epxaTens KapTbl, NPV OTKPbLITUM
KapTbl unu nosTopHou Bblgade PIN-koga uvepes
Cnyx6y [llogaepxkn KrveHToB MO 3anpocy
aepxxatens KapTbl.
Hactodwasa rnaBa perynupyeT OTHOLLEHNS
mexay baHnkom n KnueHtom B pamkax lNpoekTa
BapabotHon [Mnatbl, KoTopble BkMOYaT: (i)

Bblgavyy kapt  benedmumapam; (i)  yyer
nnaTexen, npegHa3Ha4YeHHbIX ans
BeHedwmumapoB, Ha WX KapTOYHbIX CcYeTax,

OTKpbITbIX B BaHke; (iii) goctyn beHeduuymnapos
K onpedeneHHbIM npogykram u ycnyram baHka
Ha TbrOTHBLIX YCIMOBUSIX, COrfacoBaHHbIX C
KnneHToMm.

OTkpbiTue MNpoekta 3apaboTHon MNnaTel MOXeT
OCYLLECTBMNATbCSA Ha OCHOBaHUKM 3asiBNeHUs O
npucoeguHeHunm k MNpoekty 3apaboTtHon Nnathl,
nogaHHoro KnneHtom B TeppuTtopuansHoe
MogpasgeneHne baHka B COOTBETCTBUM C
ycrnosusiMn npeanoxeHns baHka, NPUHATbIMU
KnueHTom.

Komnnekr, coctoswmn wn3 3asiBNneHnss o
npucoegunHeHun k MNpoekTy 3apaboTHol MNnaTsl,

dopmbl  gona BbiMycka W obCnyxmMBaHus
OaHkoBCkMX KapT, PopMbl ONns peanusauuu,
U3MeHeHnss unuM  npekpaweHus  lpoekTa
3apaboTHon Mnatbl, 3aMnoJSIHEHHOM n
nognucaHHon KnueHTOoMm, B 3aBUCMMOCTM OT
obcTOoATENBLCTB n/nnu BeHedurumnapom,
PykoBogctea nonb3oBaTtens, MepeyHs
Tapuncdoe n Kommccunm um Hactoswmx OYBB,
cocTaBnser Oorosop, perynupyoLun
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5.1.5.

5.1.6.

5.2.1.

npaBoOTHOLWeHMSA Mmexay KnuneHTom 1 baHkom B
oTHoLeHuu MNMpoekTta 3apaboTHon MNnaTbl.

B pamkax lNMpoekta 3apaboTtHon Mnatbl KnneHT
nepeuuncnseT npuyntaroLLyoca beneduymnapam
yncTylo 3apaboTHyto nnaTty Ha CneumanbHbIV
Cuet, a baHk KpeauTyeT KapTouHble CYeTa,
OTKpbITble B baHke Ha nmsa beHeduumapos, B
COOTBETCTBMU C UHCTPYKUMAMU KnneHTa.

B oTHOweHwn Bbligauu,  obcnyxuBaHus,
NCMNOMb30BaHWs " 3aKpbITKA Kapt
beHeduumapamum B pamkax MpoekTa

3apaboTHon [naTtbl NPUMEHSIOTCSA MOMOXEHUS
O6wwmx Mpaeun n Ycnosui BeaeHns busHeca,
NPUMeEHNMblE K PU3NYECKUM nvuam,
onybnukoBaHHbIE odmumansHon Beb6-
cTpaHuue baHka.

Ha

IV. OBA3AHHOCTU CTOPOH

O6s3aHHocTM BaHka:

a) OtkpblTe CneumnanbHbii CyeT, NO 3anpocy
KnueHta, B COOTBETCTBUM C BHYTPEHHUMMU
npasunamu baHka;

b) MNMpepoctaBute  KnueHty  gencrteyowme
Obwwme ycnosusi BeJeHus OusHeca,
NPUMEHNMbIE K IOPUANYECKMM NLaM, a Takke
[NepeyveHb TapndoB U KOMUCCUIA, NPUMEHUMbIX
K OPUAMYECKUM NMLAM;

c) MNpepoctaButb KnueHty ®opmbl 3asasneHni
Ha OTKpbITME cyeTa 1 GAHKOBCKOW KapThbl;

d) MNpepoctasButs beHeduunapam Obwwme
ycrnoBuss BedeHuss 6GusHeca baHka gns
dmamdeckux nuy n Tapudbl 3a obcnyxneaHne
cyeta M GaHKOBCKOWM KapTbl Ans PU3NYECKMX
nvy, B pamkax MNpoekToB 3apaboTHOM NnaThbl;

€) OTKpbITb KapTOYHble cYyeTa U BbINYCTUTb
BaHkoBckue kapTbl ans beHeduumapos;

f) Mepeuncnutb Ha KapTOYHble cuyeta
BeHeduumapos Ccymmbl, paccyuMTaHHble B
COOTBETCTBUU c nepeyHsaMu,
npeacTtaBneHHbiMM  KnveHToM, He nosgHee
cnegywwero  6aHKOBCKOTO  AHA  mocne
3a4ncneHuns cpencts Ha CneumanbHbii CyeT n
npeacTaBneHus BCEX HeobxoauMbIX
JOKYMEHTOB, MPeyCMOTPEHHbIX B pa3gene V.5
HacTosLLEero Joroeopa.

5.2.2. ObasaHHocTu KnueHTa:

a)HdopmupoBaTb Beneduumapos o]
3akntodeHun [Mpoekta 3apaboTtHoi Mnatbl C
BaHkom u ycnoBusix obcnyxmBaHuA cyeTa
/6aHKOBCKOM KapTbl, @ Takke O IObIX ux
N3MEHEHWSIX;

b)MpenoctaBute BaHky cnncok beHedurumapos
ONS OTKPbITUS KapTOYHbIX CYETOB;
¢)HdopmmpoBaTh BbeHedmumapos 0
HeobxoaMMOoCTuH obpaLeHusa B
TepputopuansHoe NoapasgeneHne baHka ans
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OTKPbITUA KapTO4YHOIro c4yeTa, B Cliydae eclun

3asBneHne nogaHo BeHedmuymapom
HenocpeacTBEHHO B OaHkoBcKoe
nogpasaenexHue;

d)O6ecneunTtb cornacue beHeduumapoB Ha
nony4yeHve nocobus no BPEMEHHOM
HeTpPyaocnocobHOCTU Ha cyeTa 3apnnaTtHbIX
Kapr;

e)Obecneuntb eXXEeMECHAYHYI0 BbINNaTy
nnaTexen, npuyntarowmxca beHeduuymapam B
pamkax lNpoekTta 3apaboTHon [naTbl;

f) Obecneunts onnaty komuccum baHka B
cooTBeTcTBMM C [lepeyHem TapudoB U
KOMUCCUIA (eCnN MHOE HE COrNacoBaHO MeXay
CTOpPOHaMM);

0)B cny4vae npekpaLleHnsi BbIinnar
BeHedwmumapam B pamkax MpoekTa
3apabotHon nnaTel, KnmeHT 06sA3yeTcs
yBegomutb baHk, nogas 3asasneHve o6 oTkase
ot [lpoekta 3apaboTtHom nnatel 3a 30
KaneHgapHbIX OHEN;

h)B cnyyae oTkasa ot [lpoekta 3apaboTHOM
nnatbl B Te4yeHne 12 (gBeHaguaTtn) MecsueB C
MOMEHTa noAanucaHns 3aaBneHus o
NPUCOEOUHEHUN WNW B Cry4Yae HeBbINNaThbl
nnatexen no lNpoekTy 3apaboTHoM nnaTbl B
TeyeHne 6 MecsLeB Noapsaa B TeYEHME NepBbixX
12 MecsaueB C MOMEHTa noanucaHus
3aaBneHus o npucoeamHeHun, KnneHT obsasaH
NoKpbITb  pacxodbl baHka, cBA3aHHble C
nsrotoBrneHnem KapTt, B COOTBETCTBUM C
Tapudpamn BaHka;

i) MponHdopmmpoBats baHk B TedeHne 15
(nAaTHaguaTn) KaneHgapHblX OHERn O TOM, 4TO
BeHeduumap oonblue He sABNsieTcA
yyacTHuKoMm lNpoekTa 3apaboTHOM NnaThl;

j) MponHdopmmpoBaTb BbeHeduumapos,
KOTOpble OOnblUe He ABNAKTCH Yy4YaCTHUKaMMU
MpoekTa 3apaboTHOM nnaTbl, O TOM, YTO OHU
Oonblie He OyayT NOnb30BaTbCA JbrOTHBIMMU
ycnosuamn B pamkax [lpoekta 3apaboTHoM
nnartbl, U yCrioBust 06CNyXuBaHmsa ans ux kapt
OyoyT 3ameHeHbl Ha obwuve (CTaHZapTHbIE),
6e3 npenBapuTENbHOrO  yBEOOMIIEHUS  CO
CTOpoHbI BaHka.

V. 3 OTKPbITUE KAPTOYHbIX CHETOB U

5.3.1.

MPUKPEMNNEHHbLIX KAPT

OTKpbITUE KApPTOYHbIX CYETOB W  Bblgada
KapTo4ek Ha nmsa BeHeduumapos
OCYLLECTBMAETCA Ha OCHOBAHWM CriegyoLinx
AOKYMEHTOB, NpeacTaBneHHbix KnmeHTom:

a)Cnimcok 6eHeduumnapoB, B COOTBETCTBUU CO
cTaHgapTHbiMM ¢oopmamu baHka, Ha KOTOpbIX
OOIMKHbI ObITb OTKPbLITHI CHETa U Bbl4aHbl KapThl;
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b)3asBneHns Ha  OTKpbITME CYETOB U

©aHKOBCKMX KapT, noAanucaHHble
BeHedunuymnapamy;

c)Konunm  OOKyMeEHTOB, yOOCTOBEPSIOLLNX
NNYHOCTb BeHecdmumapos, cornacHo
npeacTaBneHHOMY CMUCKY, OEWCTBUTENbHbIE
Ha MOMEHT nogauu 3asBeHNs, c

noaTBepXXaeHMeM agMuHUCTpaTopa / rmaBHOro
fbyxrantepa KoMnaHum o COOTBETCTBUU KOMWUMA
opvrMHanam;
d) Ha ocHoBaHun 3asiBrnieHusi o6 OTKpbITUM
cyeTa u Bbigaye GaHKOBCKOWM KapTbl, NO4AHHOMO
Benedumumapom HenocpeacTBEHHO B
nogpasgeneHne banka npu npegbsiBNEHWM
OOKYMEHTa, YOOCTOBEPAIOLLEro mMUYHOCTb, W
noaTBepXAalLWwero  OOKyMeHTa,  BblAaHHOMo
KnneHTtowm, nnu

5.3.2. lpyrum cnocobom, CornacoBaHHbIM — Mexay
BaHkom 1 KnneHTtom.

V. 4 MEPEJAYA KAPT U PIN-KOOOB

5.4.1. baHk otnpasuTt beHedumunapy E-PIN Ha Homep
MOOBUIbHOrO TenedgoHa, yKa3aHHbI
BbeHeduumapom B ctaHgapTHoM bopme baHka.

5.4.2. B cny4ae OTCyTCTBMS HOMepa MOOMIBLHOIO
TenedoHa baHk Bbigact beHedumumapy PIN-koa
B 3amMevyaTaHHOM KOHBepTe.

5.4.3. baHk 6ygeT nepepaBatb kapTol M PIN-kogbl
OAHMM U3 cnegyloLwmnx cnocobos:

a) [pegcraButens baHka nocetut odwmc
KnueHra, YTOGBI BPYYMTb KapThbl
HenocpeAcTBeHHO beHeduuymapam. B aTtom
cnyvyae KnveHT pormkeH obecneuntb [OCTyn
coTpygHukoB GaHka B nomeweHne Knuenta B
TeYeHNe CornacoBaHHOro nepuvoaa BpeMeHU U
roToBHOCTb bBeHedmumapoB K nonyyeHuto
3apnnaTHbIX KapT;

b) B ¢wnmnane baHka HenocpeacTBEHHO
BeHeduumnapawm;

c) Opyrum cnocobom, corrnacoBaHHbIM MeXay
BaHkom 1 KnueHTom.

V. 5 MOMNONHEHME CHETOB KAPT

5.5.1. MNononHeHue KapTO4YHbIX cyeTOB
BbeHeduumapos ocyLlecTBnaeTcs B
cnegyrouiem nopsake:
a)KnueHT Ha  ocHOBaHWM nnaTexHoro
nopyyYeHus nepeymncnsieT Ha OoTKpbITbIN B BaHke
CreumanbHbin CyeT 00LWy0 CymMMy MnaTexen,
npuynTaroLwmxcs K Boinnate beHeduunapam;
b)K nmaTtexHoMy nopydeHuio npunaraetcs
MMeHHOW cnucok beHeduumapoB ¢ ykasaHuem
CYMM U KapToudHbIXx cyeToB beHedwuumapos, B
nopsake, corracoBaHHOM CTOPOHaMW.
Ctpyktypa dhanna onpegensietca baHkom wu
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MOXeT OblTb M3MeHeHa KnMeHTOM TOmnbko C
paspelleHnsa baHka;

¢) baHk peructpupyeT CyMMbl, 3a4MCrEHHbIE
Ha kKapTouHble cuyeTa beHecuumapos, B
COOTBETCTBMM CO CNMUCKaMU, NpeacTaBneHHbIMU
KnveHntom.

WUmeHnHon cnucok bBeHedumumapos KnveHT
npeaocTaBnsieT: B 9MEeKTPOHHOM opme (Ha
OONrOBPEMEHHOM HOCUTENe, MO 3NEKTPOHHOW
noyTte, OOKYMEHT, MOAMUCaHHbLIA 3NEeKTPOHHON
noanucbldo  UNU - OpyrumMn  COrnacoBaHHbIMU
cnocobamu), a Takke Ha BymakHOM HocuTene,
3aBepEHHbIN neyaTbio c noanucsamm
pykoBoauUTENsa W rnaBHoro OyxranTtepa, wnu
yepes Cwuctemy VB 24 Business, ¢
3NEKTPOHHBbIMU NOAMUCAMN.

KnneHt o0653aH obecneunts HeobxoauMbln
octatok Ha CneumanbHom CuyeTe KomnaHum,
OTKpbITOM B BaHke, onsi nepeyncneHms cymm,
nognexatimx Bbinnarte BeHeduuymnapam,
yKa3aHHbIM B NriaTeXHOM NOPYyYEHUN.

KnueHt o6si3aH obecneunTb Ha OTKPLITOM B
BaHke  pacyeTHOM cyeTe  OoCTaTO4HOE
KONMMYECTBO [AEHEXHbIX CpeacTB Ans onnaTthbl
komuccum  3a  ycnyrm  bBaHka, koTopas
aBTOoMaTuyeckn yaepxusaetca baHkom B
COOTBETCTBUU C AeucTByoWwmMn Tapudamu un
Komuccusamn ana KOpuanyecknx Ny,

KrnneHT, He wuMelwWmMin pacyeTHOro c4vyeta B
BaHke wn nononHawWMN OTKPLITEIN B BaHke
CneumanbHbin  Cyet, ©OygeT npou3BOAWTb

onnary oTAenNbHbIMK nnaTexHbIMm
nopy4yeHAMM:
a)CyMMbl nnaTtexen, noanexawux BbinnaTe
BeHeduumapawm;
b)cymma komuccum 3a  ycnyru baHka B

COOTBETCTBUM C AencTeylowmnmm Tapudamu n
Komuccuamu, npymeHnmbivmmn Kk KOpunanyeckum
Jlnuam.

V.6. MEPEBbIMYCK KAPTbI NO
NCTEYEHUWN CPOKA ENCTBUA

5.6.1. lNo ucteveHmmn cpoka aencteuns KapTtbl JOMmKHa

ObITb nepesblinyLlieHa:

a)Ha ocHoBaHuu cnucka BeHedumumapos,
npeacTaBneHHoro KnueHTtom;
b)Ha ocHoBaHun 3aaBneHus bBeHeduymnapa,

NnoJaHHOro B TeppuUTopuansHoe nogpasgeneHune
BaHka;

c) baHK MOXeT aBTOMaTU4YeCKM MNepeBbINycKaTb
OaHKOBCKME  KapTbl MO  MCTEYEHUU  CPOKa
OENCTBNS, B COOTBETCTBUM C MOMOXEHUAMM
OYBbB, NnpyMeHUMbIMU K PU3NYECKUM NULIAM.
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V. 7. OPYTUE NOJIOXXEHWA

. baHk He HeceT OTBETCTBEHHOCTM  3a
MOAMWMHHOCTb M TOYHOCTb OaHHbIX B CMMCKaXx,
npeacTtaBneHHbiX KnneHToM B 3NEKTPOHHOW
dopme unm Ha GymakHOM HocuTene.

BaHk MOXeT HaunCnATb NPOLIEHTLI Ha CPeacTBa,
nmetoLmnecs Ha KapTOYHOM cuete
beHeduumapa, B COOTBETCTBMM C MPOLIEHTHOMN
CTaBKOW, YkaszaHHOW ansa aton uenu B lNepeyHe
Tapucoe wun Komuccunm (ecnn wuHoe He
COrnacoBaHoO Mexay CTopoHamu).

baHk ocTaBnsieT 3a coboii npaBo:

a) nepeBecTun Ha obwue ycrnosusi
obcnyx1BaHus, bes npenBapuTENbHOrO
yBegomneHus, cueta/kaptel beHedunumnapos, Ha
KoTopble KnneHT He OcyLlecTBNAeT nraTtexu B
TedyeHve 6 mecsLeB Noapsa;

b) npekpatute pencteme lMNMpoekta 3apaboTHowm
Mnatel 6e3 npegBapuTEnbHOrO YBEOOMIEHMS
co cTopoHbl bBaHka, ecnu KnueHt He
OCYLLECTBMAET NaTeXu Ha KapTOuYHble cyeTa
BbeHeduumapos B TeyeHne 12 mecdues noapsa.
Mo okoHuaHun gewnctBus MNMpoekta 3apaboTHol

Mnatel BaHk 3akpoeT CneuunanbHbii Cuet
KoMnaHmn, OTKpbITbIN  ANs  NepeyucrieHmns
nnartexewn, a cyeta/kaptbl beHednunapos 6yayT
nepesefeHsbl Ha obuwme ycrosusi
obcnyxumBaHus.

MNonoxeHns HacTosAWen rnaebl OOMNOMNHATCA

apyrumm nyHktamm Hactosiwmux OYBB.

VI. COFMACOBAHUWE OBMEHHbIX
BAJTIOTHbLIX KYPCOB MO BE3HAITMYHbIM
COENKAM

VI.1. NCMNOJIb3YEMBIE NMOHATUA

nuuo,  ynonHoMouyeHHoe  bBaHkom
yCTaHaBnMBaTb KOMMEpPYECKME BanOTHLIE KypCbl
ONS 9NEKTPOHHbBIX COENOK, BECTU NEPEroBopbl O
KOMMEPYECKMX BaIOTHbIX Kypcax ans
Ge3HanuyHbIX onepauui n npeactaenaTe baHk B
MexX0aHKOBCKMX DOPEKC-TPaH3aKLUSIX.
neperoBopbl, MHULUUPOBAHHbIE
KnuneHtom ¢ pgunepom baHka C  uenbto
YCTaHOBMEHUS KOMMEPYECKOro BantTHOMo Kypca,
OTIIMYHOIO oT CTaHOapTHoOro Kypca,
OEeWNCTBYIOLLIEro Ha BPeEMS U AeHb TpaH3akuun.

VI. 2. OBIUIME COOBPAXEHNA

6.2.1. geHTUMUKaUMOHHbIE AaHHbIE NUL, UMEHOLLMX

npaeo npeactaenaTb KnveHTa B OTHOLLIEHUSAX C
baHkom  (3akoHHbix  [lpeacTtaButenen [/
YNONHOMOY€EHHbIX Mpenctasutenen /
OOBEepeHHbIX nuy), obpasubl ux nognucen wu
npegenbl  MX MOMHOMOYMA  OOIMKHbI  ObITb
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npeacTaBneHbl B JOKYMEHTaUMM Ha OTKpbITUE
cyeTa unm nocpeacTeomM popmM naeHTudunkaumm
| M3MeHeHMs1 WOEeHTUMUKALMOHHBIX OaHHbIX,
nognucaHHblx KnMeHTom n npeacTaBneHHbIX B
BaHk.

6.2.2. [Npn npoBeaeHMN NeperoBoOpoOB O KOMMEPYECKUX

BantoTHbIX Kypcax ansa 6esHanuyHbIX onepauun
yrnonHOMOYeHHoe nuuo  KnveHTa  JOmKHO
cBazaTtbCss ¢ gunepom baHka no ogHomy un3
crneayloLwmnx KaHanos:
- no TenegoHy — no Homepam 03 03 03 326 vnnu
03 03 03 327,

- MO O9IIeKTPOHHOM MNoYTe — Ha agpec
3NEKTPOHHON noytsl  aunepoeB  OaHka:
fx@vb.md.

6.2.3. unep 6aHka OO/MKEH MMETb BO3MOXHOCTb

noeHTUmumMpoBaTb  YNOJTHOMOYEHHOE  NULO
KnuneHTa, N0O3TOMY OH MOXET MCMOMb30BaTb, HE
orpaHn4MBasaCh ATUM, cnegyloLwyto
WHOpMaLIO:

- HasBaHWe KINWEeHTa;

- MMAa 1 pamMunusa nuua, ynonHOMOYEHHOro Ha
neperosopbl ¢ baHkowm;

- cYeT / HanoroBbIl koA KnueHTa;

- HOMep CTauuoHapHOro WM  MOBUIBHOrO
TenedoHa, C KOTOPOro 3BOHAT Aunepy, npu
HeobXoaMMOCTH;

- ajpec 3MeKTPOHHOW NoYThbl YNOMHOMOYEHHOro

nmua;

- nobon Apyro 3alUULLEHHbIN KaHan,
OCHOBaHHbIA Ha WUCMOfb30BaHUM MapKepoB
mnm KOaoB ayTeHTudunkaLmu, npu
HeobxoauMoCTH.

6.2.4. lNeperoBopbl 0  BankTHbIX  Kypcax Mo

©e3HanuyHbIM onepaumnsMm MOryT NpoBOAUTHCA
exeaHeBHo ¢ 09:30 go 17:00 ¢ noHeaenbHWKa
no NATHWULY, a B Ccriydae AHen C COKpaLLeHHbIM
rpadukoM, CpPOK 3aKkaHYMBaEeTCs Ha OOWH 4vac
paHbLle. B ouymnanbHble npasgHUYHble OHU B
TeyeHne Hepenu OaHK 3aKpbIT, MNO3TOMY
neperoBopbl He MOryT NPOBOAUTLCS.

Nno KOMMEPYECKMM BarntOTHbIM
Kypcam MoryT ObiTb MHULMMPOBaHbI KnueHTom
yepe3 ero YNOrHOMOYEHHbIX nNul, UWMeHa
KoTopbix coobuatotcs baHky nucbMoM unu no
3alUULLIEHHOMY 3NIEKTPOHHOMY KaHany.
TenedoHHble neperoBopbl Mexay
KnvneHtamu n gunepamu baHka aBToMaTnyecku
3anncbiBalOTCA B 3NIEKTPOHHOM BuAe, a Bce
COOTBETCTBYIOLLUNE 3IEKTPOHHbIE COOOLLEHUSI
apxvMBupyloTCs, 4TOOblI Takne neperoBopbl
HUKOr4a He Mornu ObiTb O0TOo3BaHbl U He
SABNANMCb NPeaMeTOM CNopoB.

Ounepbl BaHka ocyLlecTBRAKOT onepauun B
BaniTax, B KOTOpbiX BaHK umMeeT OTKpbITbie
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KoppecnoHaeHTckne cdeta (USD, EUR, GBP,
CHF, RON).

VI. 3. IPABUJIA NMEPETOBOPOB

BaHk ynonHomoumBaeT [lunepa cornacosbiBaTh
unum He cornacoBblBaTb  CTaHAapTHble
KOMMepYecKkne BanioTHbIE KypcChbl,
YCTaHOBMEHHbIE HA [EHb, B 3aBUCUMOCTM OT
npyAeHumnanbHbixX nokasartenew BaHka
(HanpMMep, OTKPbITOW BanlOTHOM NO3nNLMK),
NPUOLINBHOCTM  TpaH3aKLuMK, BONATUITbHOCTU
pblHKa WM BO3MOXHOCTWU 3aKpbiTb OTKPbITYIO
no3uumio, [oroBopmBlMCE C KnveHToM o
COOTBETCTBYIOLLEN MeXbaHKOBCKOW  (hopeKc-
TpaH3aKLMK.

[loroBopHOW KOMMepYeCK1n Kypc AeNCTBUTENEH
Tonbko gns KnveHTta, ¢ KOTOpbIM OH 6bin
cornacoBaH, M TOMbKO B TeYyeHWe nepuopa
BpemMeHu, coobLieHHoro aunepom. B npouecce
neperosopoB aunnep baHka yunTbiBaeT AenoBble

OTHOLUEHUA C KnneHTtom, CymMmmy
I'IOKyI'IKVI/I'IPOD,a)KVI, pa3sutune MeCTHOro n
mMeXxXayHapoagHoro BantTHOIo pblHKa,
BO3MOXXHOCTb B3anMmMo3adeTa BantTHOM

onepauuu ¢ ApYrMMU KnMeHTamu Unum Apyrumu
OaHKkamu.

[MeperoBopHas  KOTMpOBKA  KOMMEPYECKOro
BartoTHOrO Kypca MNpOM3BOAUTCA Ha OCHOBE
cnegyrowmnx akTopos:

a) TeKywas OTKpbiTad BanwTHas no3nums
baHka;

b) koTnpoBka USD/MDL onpegensieTcs

KOHBIOHKTYPOIN MeXOaHKOBCKOTO pbIHKA;

c) kotupoeka EUR/USD dopmupyetca Ha
OCHOBE KOHBIOHKTYPbl MEXAYHApPOAHOro pbiHKA
FOREX;

d) koTUpoBKa Apyrnx BarnoT MO OTHOLUEHUID K

MDL OCHOBaHa Ha Kpocc-Kypce
COOTBETCTBYIOLLEN BanoTbl, OTOOBpaxaemom
WHpopmaunoHHon cuctemon Bloomberg, no
oTHoweHmo kK gonnapy CLUA.

MpuHaTMe KnmMeHTOM OroBOpPEHHOro  Kypca
OOMKHO MoBMeyb 3a cobow  TBepaoe
0653aTenbcTBO Knunenta OCYLLECTBUTb

BarlOTHYIO ornepauuto B CPOKWU, COrNacoBaHHbIe
¢ avnepom baHka. OroBopeHHbI OOMEHHbIN
KypC He OEeNCTBYeT MO WCTEYEHMU CPOKa €ero
OeNCTBNS NNy B NtoOoK Apyror BanioTHbIA OeHb.
3asBneHne Ha obmeH BantoTbl, NogaHHOe B
BaHk onsa McnonHeHus Ha GymaxxHoOM HocuTene
WUIM B SNIEKTPOHHOM BUAE Yepe3 MPUITOXeHne
BaHka (VB24 Business), OTKNOHsIeTCS, ecnuv B
HEM yKa3aH KypC, OT/IMYHbIA OT CTaHAapTHOro
Kypca U Kypca, oroBOpeHHoro ¢ KnveHTtom.

KnueHT MOXeT NpoBepuTb CTaTyC BbINOMHEHMUS
BaniTHOM ©6Ge3HanuyHOM onepauun 4epes
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npunoxeHne banka VB24 Business wunu B
BbIMNWCKE MO CYETY.

VI. 4. OTBETCTBEHHOCTb

BaHk He HeceT HMKakoW OTBETCTBEHHOCTU 3a
yObITKN, MOHEeceHHble KnneHTOM BcneacTave
cneumpu4eckmx yCrnoBun BantoTHOIO pbiHKA.

PA3HOE. 3AKINIOYUTENBbHbIE
NMONOXEHUA
VIl.1. YBEOOMITEHUA

Ecnn nHOe He npesycMOTPEHO HaCTOALMMM
OYBB unu CneumaneHbiMu [JoroBopamu, Bce
yBegomneHus unu nobble gpyrne coobLueHus
OaHka, agpecoBaHHble, B 3aBUCMMOCTM OT
obcrostenbcTtB, KnueHty, [Hdepxatento w/vnm
Monb3oBatento, OyayT OCYLIECTBNAATLCA Ha
PYMbIHCKOM A3blke (ecnv CtopoHamu He Byget
cornacoBaHo WHOE), W, B 3aBUCMMOCTM OT
xapakrepa yBeOMIIEHNS, OHMU oyayT
nepegaBaTbCsi C WUCMOMb30BAaHWEM OAHOMO U3
cnegyowmnx cnocobos:

a) MNMucbmom, BPYYEHHbIM NINYHO unu
OTMNpPaBfeHHbIM MO MOYTEe, MPOCTbIM MUCHLMOM
unu 3akasHbelM nuceMom. OTnpaBka Kypbepom
cuMTaeTcs NMUYHbIM BPYYEHUEM;

b) Mo TenedoHy (ronocoBo BbI3OB);

¢) Mo anekTpOHHOM NoYTE;

d) Yepes SMS;

e) NocpeacTBOM BKIKOYEHMS TEKCTA COOOLLEHNS
B BbINMUCKY MO CYETY, BLIMUCKY MO KapTOYHOMY
cYeTy, BbINUCKY MO KapTe;

f) Yepes cepsuc Ycnyrn VB24 Business;
g) Mocpencreom nyénukauum Ha
CtpaHuue; nnm

h) Yepes Cnyx6y MNogaepxku Knnentos 1303 /
+373 22 21 03 03.

Jlioboe yBEeAOMIEHNE, nepegaHHoe B
cooTBeTCcTBMM C M. 7.1.1 BblWwe, BygeT cuntaTbes
OO0CTaBMNeHHbIM

VII.

Beb-

Knuenty/Oepxatento/lonb3oBartento, B
3aBMCUMOCTU OT OBCTOSTENBCTB!

a) B pgeHb HenocpeaCTBEHHOrO  BpyYeHUs
yBEAOMIEHMS;

b) B geHb nonyyeHWs nucbma, ykKasaHHbIN B
yBEJOMIIEHMM O BPYYEHUN;

¢) Ha paTy Bo3BpaTa MOYTOBOro OTMNpaBleHUs
«3a HeBocTpeboBaHMeM» nonyvateneMm B
cnydae, ecnv yBegomrieHne 6bino oTnpaBreHo
Ha No4ToBbIM agpec, npefocTaBneHHbIn baHky
Knuentom/OepxaTtenem/lNonb3oBatenewm;

d) B geHb TenedoHHOro pasroBopa Mexay
BaHkom 7] MpaBOMOYHbBIM Jlnuom,
YNonHoMo4eHHbIM Jlnuom, 3anHTepecoBaHHbIM
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Ilnuom, [HOepxatenem, [lonb3oBatenem wnm
OPYrMM NMuUoM, NpeacTaBnaowmmM KnveHTa;

e) B peHb oTtnpaBkum BaHkom coobuieHusa no
3NEKTPOHHOWN NOYTE;

f) B peHb oTtnpaeBkn GaHKOM 3MEKTPOHHOrO
coobueHuns yepes YenyryVb24 Business;

g) B pgeHb BpydeHua wunu otnpasBkn BaHkom
BbIMUCKN MO CYETY, BbIMUCKA MO KapTOYHOMY
CYeTy, BbINUCKM NO KapTe;

h) B oeHb otnpaBku baHkom SMS-coo0bLeHus;
i) B geHb nybnukaumm Ha Be6-CTtpaHuue.
YBegomnenusa BbaHka OyoyT OTNpaBnsiTbCs B
COOTBETCTBMM C  KOHTaKTHbIMW  OaHHbIMWU,
yKa3aHHbIMU
Knuentom/Oepxatenem/lNonb3oBarenem B
MOMEHT ycTaHoBneHus [enoBbix OTHOLLEHWUN
unu nbsiM Apyrum 13 cnegyoLmx cnocobos (B
TOM 4uCre NyTeM W3MEHEHUs KOHTAaKTHbIX
OaHHbIX). Mon KOHTaKTHbIMU JaHHbIMU
Knuenta/OdepxaTens/lons3oBatens
nogpasymeBarTCs, BKITHOYaS, HO 6es
OrPaHMYEHUs: MOYTOBLIV agpec W/wunu agpec
mecToHaxoxaeHust KOpuguyeckoro Jlnua, agpec
9MNEKTPOHHOW MNOYTbl, HOMEpP CTauMOHaPHOro
unn mobunbHoro TenedoHa, y4yeTHas 3anucb
none3oartens Ycnyrn VB24 Business.

B cnyyae, ecnu KnueHta npegcraensioT
HECKOMNbLKO [paBOMOYHbLIX Jlnu unm
YNONHOMOYEHHbIX Jlny, BaHka MOXeT
OTNpaBuTb YBEAOMITEHUS NIOOOMY 13 3TUX NUL,.
BbaHk He MOXeT ObiTb NpuBREYeH K
OTBETCTBEHHOCTM 3a MOCNEACTBUS, BbI3BAHHbIE
Tem, uyto Knuent/Oepxartens/lonb3oBatens He
nonyy4un yBeLOMIEHWe, Korda  MNpUYUHON
Henony4yeHns cTano TO, yTO
Knunent/Oepxatenb/lonb3oBaTenb He
yBegomun bBaHk nocpeacTBOM  3anofiHEHMS
cootBeTCcTBYOWMNX [oroBopHbix ®opm  mnu
KaKMM-1Mbo MHbIM Cnocobom, CornacoBaHHbIM
CtopoHamn, 06 U3MEHEHWsIX B  CBOMUX
KOHTaKTHbIX AaHHbIX.

Ecnm nHOe He nNpeayCcMOTPEHO HACTOALMMMU
OYBB wuwnu  CneumanbHbiMM  [loroBopamu,
yBeOOMIIEHNS, 3anpocbl unu nwobble apyrue
coo0LLeHUs
Knuenta/Bnagenbua/llonb3oBaTtens,
agpecoBaHHble baHky, 6yoyT nepenaBaTtbcs, B
3aBMCUMOCTM OT OOCTOATENBLCTB:

a) B nucemeHHOM hopme, € UCNONb30BaHUEM
HoroBopHbIx PopM, NpegocTaBneHHbIX baHkom;
b) B nucbmeHHon doopme No NOYTOBOMY afpecy
Banka: MD-2004, Pecnybnuka MongoBa, MyH.
Kuwwunes, yn. 31 aerycta 1989 r. Ne 141 (unu no
NMoOYTOBOMY agpecy TepputopuransHoro
Moppaspenexus);
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c) CoobuieHnem no
nouthl: office@vb.md;
d) Mo TenedoHy: +373 30 30 31 86 (unu, ans
Kapt Business, no TtenecoHam: 1303 wnu
+37322210303).

YBegomneHus, 3anpocbl unu nwobble apyrue
coobuweHuna KnueHnta OyayT npuvHUMaTbCA BO
BHMMaHWe baHkoM TONbKO B TOM Cryyae, ecnu
OHW OTMPaBMSATCA KOHTAKTHbIMW NMUAMU UnK
YNOMHOMOYEHHbIMU  nMuamu  KniveHta B
COOTBETCTBMM C [aHHbIMK, YKa3aHHbIMU B
AokymeHTaummn baHka. BaHk MoXeT 3anpocutb y
KnueHta nopteepxgeHne (B TOM 4ucne B
NMCbMEHHON hOpMEe) yBEOOMITEHWNIA, NPUHATBIX
ot KnmeHta no TenedoHy, WHTepHeTy,
SMNEKTPOHHOW MOYTE WAM C MCNONb30BaHWEM
APYrMx CpeacTB aneKkTpoHHom cesasu. Ecnu
KnueHT He noaTtBepxpaeTr yBeoOMIEHWE B
YyCTaHOBMEHHbIN CPOK, BbaHk He moxeT 6bITb

agpecy  SneKTPOHHOM

Kakum-nmbo obpaszom npueneyeH K
OTBETCTBEHHOCTU B OTHOLUEHUM HEWUCMONHEHUS
unm NCMNONHEHNS HENOATBEPXKAEHHbIX
NONy4YeHHbIX YBEAOMIEHNNA.

YBeaomneHus, nepegaHHble BaHky B
Hepabouune yacsl, oyayT cunTaThbes
nonyyeHHbIMM Ha criegywoowmi  baHKkoBckUn
[eHb.

BbaHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHbIN

ywepb, HaHeceHHbIn KnneHTy B pesynbraTe
noboro HapylweHus, 3agepXKkud, NpocTos unu
cbos B paboTe TpeTbMx NuL, OCYLLECTBSOLLNX
oTnpaBky yesegomneHun baHka, wunu cpencts
cBA3N, ncnonb3yemblx
KnneHntom/Oepxatenem/lMonb3oBartenem.

VIl. 2. NMIPUSHAHWE OOKYMEHTOB
YpaoctosepstoLme [oKyMeHTHl, aKThl,
yBEAOMIEHUS, [OrOBOpPbl W  ApyrMe Buabl
AOKYyMeHTauun,  npeactaensemble  baHky,
AOMKHbI ObITb, B 3aBMCHMMOCTM oT
06CTOATENBLCTB, NepeBedeHbl Ha PYMbIHCKUN
A3bIK, 3@ WUCKMIOYEHWeM cryyasl, kKorga
CtopoHamu Bbino cornacosaHo nHoe. lNepesoa
AOKYMEHTOB OOIKeH conpoBoxgaTtbcs
HOTapuanbHbIM  aKkTOM,  MOATBepXOarLnm
NpaBoCMOCOGHOCTbL NepeBOAYMKA.

OduumnanbHble OOKYMEHTbl MU OOKYMEHTHI,
BblOaBaeMble opraHamu nyGnn4yHoro
ynpasneHus/HoTapuycamu, BblOaHHble B

WHOCTpPaHHOM rocydapctBe, OyaoyT NpU3HaHbI
baHkom B cootBeTcTBUM C [lIpyMEHUMbIM
3akoHo4aTenbCTBOM.

VII.3. KOHOWAEHUMANBHOCTb

baHk OygeT coxpaHsiTb KOHUAEHUMANbHOCTb
ceefeHun o KnueHTe, n He ByaeT packpbiBaTb
Kakylo-nubo wuHcpopmaumio o Cuyetax unu
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pearenbHocT KnveHTa Kak BO BpeMs, Tak U
nocrne 3aBepweHns [enoBbix OTHOLIEHUR, 3a
WCKIIOUYEHMEM CIly4aeB, NMPeayCMOTPEHHbIX B M.
7.3.3.

KnueHT, MNpaBomoyHoe Jlvuo, YnonHomo4eHHoe
Jinuo, [Lepxatenb, [lonb3oBatenb, 006s3aHbI
COXpPaHATb KOHPUAEHUNANBHOCTL B OTHOLLIEHUN
nobbIX BOMPOCOB, CBSA3aHHbIX C [lenoBbiMu

OTHOLIEHNAMN.
OGsizatenbctBo baHka nNo  coxpaHeHuto
KOHPUOEHUMANBHOCTU He MpUMEHsieTcs B

crnegylowmx criyyasx:
a) CBeIeHUs1 pacKpbIBalOTCA B COOTBETCTBUU C
NOMNOXEHNAMM MpumeHnmoro
3akoHogaTenbCTBa, BKMNOYas perynupyloLine
npeanucaHmsa CooTeeTcTBytowen Kopucamkumm,;
b) packpbiTve nHdopmaumm sawmwaet baHk ot
Hen3beXHbIX NoTepb;

C) packpbiTMe MHOPMaLUKn OCyLLEeCTBASETCS C
cornacus KnveHta n/vnum He npuumHaeT yuwepba
060CHOBaHHbLIM UHTepecam KnuneHTa;

d) packpbiTne uHGOpPMaLMM OCYLLECTBSAETCSH
niuam, KOTOpbIM BaHk nepenopy4un
npegocTaBreHne  ycnyr, WM B paMKax
®duHaHcoBown [pynnebl BT.

PackpbiTusa atoro poga 6yayT ocyLecTBAATLCSA
B Lensx:

a) onTuMM3aumMu npolecca okasaHus ycnyr nnm
06paboTkn 6aHKOBCKMX onepaLui;

b) MoHuTOpPUHra NnoABEePXKEHHOCTH
BO3OEWNCTBUIO KPEOAUTOB N PUCKOB;

c) cobnogeHnss TpeboBaHUn, nNpegbaABAsSeMbIX
MpumeHMbIM - 3akoHOO4ATENBLCTBOM, BKIOYas
perynvpyroLiue npegnucaHns
CooteTtcTBYytOLLEN FOprcanKLmMK.

VIl.4. HEMCIMONHEHWME MO NPUYNHE

MNPENATCTBUA
HeucnonHeHne oba3aTenbCTB, B3ATbIX Ha cebs
Ha  ocHoBe Hactosiwux OYBB  w/unmn
CneumaneHbix  [loroBopos, MOXeT  ObiTb

onpaBAaHHbIM TOSbKO B Cly4ae BO3HUKHOBEHUS
3HaAYNUTESbHOIO NPEnsTCTBUSA, KOTOPOro Henb3s
ObINO pasymMHO OXuaaTb WM NpPeogoneTb, U
Haxopgsilerocst BHe cdpepbl KOHTponsa baHka nnm
KnueHTa, unu nocneacTBusi KOTOPOro HenNb3st
ObINoO pa3ymMHO OXxmaaTb UK NPeodoneTb.

Tem He MeHee,
Knuent/Oepxartens/lonb3oBatens He MOXET
ccbinatbCca Ha nonoxexHums n. 7.4.1 Ha TOM
OCHOBaHWUW, YTO BbINOMHEHNE ero PUHAHCOBbIX
ob6s3aTtenbcTB nepen baHkom cTano aons Hero
bonee o0OOpeMEHUTENbHLIM, O YeM MNPSAMO
3asaBnsieTcs B nuT. 1) n. 2.6.2 HacTosiwmux OYBB.
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7.4.3. Ecrin obcToATenbCTBA, cymTaroLmecs
onpaBgaTtenbHbIMN ans HENCNOHEHUs
0053aTenbCTB, HOCAT BPEMEHHbIA XapakTep,
HeucnomnHeHne obszaTenscTB cuyuTaeTcs
onpaBdaHHbIM TOMbKO Ha nepuoa OeucTBust
3TUX 06CTOATENLCTB.

7.4.4. CTOpOHa, KoTopasd cTankvsaeTtcs c
obcrosTenscTBamu, nNpenaTCTBYHOLLUMU
BbIMOSTHEHWIO 06s3aTensCTB, obs3aHa

yBegomuTe  apyryto  CTopoHy 06  3Tux
npenaTcTBylOWMNX ob6CTOATENbCTBAX M O TOM,
Kakoe BNusiH1e OHW OKa3blBaloT Ha CMNOCOOHOCTb
K ux ncnonHexuto. Korga baHk ctankmBaeTtcs ¢
npenaTcTBueM, KoTopoe onpaBApiBaeT
HeucrnonHeHne ero obssatensCcTB nepen
LUMPOKAM KPYrOM fuu, Takoe YyBedoOMIieHue
MOXET BbITb OCyLLeCTBIIEHO C Ucnolib3oBaHnem
nmoboro  nogxogdwero  cnocoba  CBA3M
(nocpeacteom nybnukauun Ha Beb-CtpaHuue,
oTnpaBkon coobuweHns 4Yepe3d Ycnyry VB24
Business, nocpeacTtBOM  BKMOYEHMS TeKCTa
yBeOQOMITIEHMA B BbIMUCKKM NO CYEeTy, nyTem
nybnvkauum B Mnpecce WM TpaHCAsuuM B
cpeacTBax MaccoBOW MHpopmaunn 1 T. 4).

VIL.5. YCTYTIKA N AYTCOPCUHI®

7.5.1. Knuent/Oepxatens/lonb3oBatens He MoryT
ycTynaTb CBOM MpaBa w/unu obsasatencrea
nepeg baHkom, Kpome Kak C SIBHOrO cormacus
BaHka.

7.5.2.baHk MOXeT ycTynatb, MOMHOCTBIO  WMKU
YaCTU4YHO, CBOM TMpaBa MO OTHOWEHWIO K
Knuenty/Oepxatento/lonb3oBatento,
npoucTekamwlmne u3 HacTosLWero [oroeopa,
nobon TpeTbel CTopoHe, n3dpaHHon BaHkom,
YCTYNKOW Mo OroBopy W/vnn HoBauuu, YCTYMKK
npas TpeboBaHusi aebutopckon
3a[0MKEHHOCTU, WNU € UCNONb30OBaHWEM
noboro NpaBoOBOro MexaHnM3ma nepegayv npas,
be3 HeobxoaMmocTH nony4eHust
npegBapuTensHoro cornacus KnueHta, HO ¢ ero
nocneayowum yBeaAOMIEHNEM.

7.5.3. BaHK MOXeT nepepaBaTb Ha ayTCOPCUHT
peanusauunto baHkoBckux Ycnyr n MNpogykTos, a
Takke ycTynaTb CBOM npaBa U 0653aHHOCTM,
UMELLMECS Y HEro Ha OCHOBaHUW HaCTOSLLUX
OYBE wnu CneuunanbHbix [oroBopoB, B
COOTBETCTBUMU c MpuMeHUMbIM
3akoHofaTenLCTBOM.

VI1.6. HEOTAKA3 OT lNPAB

7.6.1. O6¢cTOATENLCTBO, KOraa baHk He ocyluecTBnsieT
CBOM nNpaBa WM MO KakoM-NMbo Mpu4YMHe
3a0epKuBaeT OCYLLUECTBNEHME CBOUX Mpas.,

7.6.2.

7.7.1.

7.7.2.

7.7.3.

Confidential

MOSTHOCTBKO MMM YaCTUYHO, UMEIOLLNXCS Y Hero
Ha ocHoBaHuu Hactosawmx OYBB wunu
CneumanbHbix [1OroBopoB, WNU nornyyYeHune
Kaknx-nmbo cpeacTs B COOTBETCTBMU C HUMU, HE
oyget CNY>XUTb npenaTcTBnemM ans
OCYLLIECTBMEHUS 3TUX NpaB M ANs NonyyYyeHus
COOTBETCTBYIOLMX  MNpuvyuTarowmxca  baHky
CpeacTB BMNOCNeACTBUU, U HU B KOEM CIlyyae He
Oyoet pacueHuBaTbCA  Kak  MoOn4yanvBoe
cornacne baHka Ha pecTpykTypusaumio gosnra
MM Ha OTKa3 OT [Jonra, 3a WCKNKYeHNEM
cny4aeB, Korga Ha 3TOT cyeT ObINo 3aK4YeHo
npegBapuTenbHoOe cornawleHne B NUCbMEHHOM
dopme.

Korpa BaHk OTKa3bIiBaeTCs oT
He3aMeanUTENbHOrO BbINOMHEHUs nboro u3
YCNOBUIA,  MPefyCMOTPEHHbIX  HaCTOALMMMU
OYBB, unu CneuunanbHeiMn [JoroBopamu, 3TO
He OyaeT cuMTaTbCs OKOHYaTEeNbHbIM OTKa30M
BaHka oT cobniogeHus AaHHOro ycrnoBus WMv
CpoKa.

VII.7. BESOT3bIBHAA JOBEPEHHOCTb

B cootBetctBUM co cT. 378 [paxgaHckoro
kogekca Pecnybnukn MongoBa, B Lensix
obecneyeHnss ucnonHeHusa nwbbix GyayLimx
DUHAHCOBbIX Ob6s3aTenbcTB KnuneHTa,
BO3HMKLUMX Ha ocHoBaHuu HacTtoswwmx OYBB,
CneuuanbHbix [JoroBopoB wu/vnv KpeamuTHbIX
[OroBopoB, 3akfiyeHHbIX ¢ baHkoMm, KnueHT
0e30T3bIBHO ynonHomoumMBaeT baHk Ha To,
4YTOObl OH OT UMEHU K Mo nopyyeHuto Knuenra,
ocyulectBnan  GaHKOBCKkME — onepauum  wu
onepauun no AebeToBaHUIO U NPOCNEXNBAHWUIO
CuyetoB KnneHTa, BHE 3aBUCMMOCTM OT UX TuNa
M BantoTbl, B LIENSX B3bICKAHUS HEUCMOJTHEHHbIX
UMW He WCMOMHEHHbIX Hagnexawum obpasom
durHaHcoBbIx ObsA3aTenbLCTB.

Bo wu3bexaHne COMHEHUN, [OOBEPEHHOCTb,
npegocTaBneHHas baHKy B COOTBETCTBUM C T
7.7.1, pacnpocTpaHsieTca Ha BCe cYeTa
KnveHTa, oTKpblTble B baHke, Bkmoyas
HenorallueHHble 4eno3nUTHbIE cYeTa, B TOM Yncne
opyrve CdyeTta, NOMMMO TeX, K KOTOPbIM
oTHocATca duHaHcoBble QObs3atenbcTBa. B
cny4ae 0eno3nTHbIX CHETOB C HE UCTEKLLIMM eLlle
CpOKOM [enosuTa, CyMMa, OCTaBluasics nocne
OCYLLEeCTBIEHUsI pacyeToB, OyaeT nepeBefeHa
Ha  TeKywun cYeT, TMPUKPENMEeHHbIn K
COOTBETCTBYOLLEMY LEMNO3UTY, U Ha Hee ByayT
HaAYMCNATLCA  MPOLEHTbl, MNPUMEHMMbIE K
TEKYLIUM cYeTaMm, 3a WUCKIIHOYEHMEM Crlyvaes,
npegyCcMOTPEHHbIX MNONOXeHusaMn n. 2.7.3 v n.
2.8.9 HacTosawmx OYBB.

Bo wun3bexaHne COMHEHWN, [OOBEPEHHOCTb,
npegocraesneHHas baHky B COOTBETCTBMM C 1.
7.71, npegycMmarpusaet Takke
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7.7.4.

7.7.5.

7.8.1.

7.8.2.

7.8.3.

yrnornHoMounBaHne baHka Ha ocywecTBrieHne
onepauun no  BanTHOMY 0OMeHy, Mo
KoMmep4yeckoMy Kypcy baHka, gencrteyrollemy
Ha gaty nebertoBaHus.

[ebutop 3asBnseT, 4To OH npeaocTaBnseT
NMOMHOMOYMS, NPeaycMOTpeHHble n. 5.7.1
HacTosiwmx OYBB po paTtbl BbINONMHEHUA B
NONHOM OObeMEe HEWUCMNOSNHEHHLIX WK  He
NCNONHEHHbIX Hagnexawum obpaszom
®duHaHcoBbIx 0O653aTeEnNbLCTB, M TOMBKO 3TO
SIBNSIeTCA  YCNOBMEM  MoOralleHusi,  nocne
BbINOJNIHEHNS] KOTOPOro [AOBEPEHHOCTb MOXET
ObITb OTO3BaHa/OeNCTBUE OBEPEHHOCTU MOXET
ObITb NPeKpaLLeHo.

MonHomouus, npenocTaBneHHbIe B
COOTBETCTBUM C nonoxeumsmmn n. 5.7.1
HacTtoswmx OYBB, ©yayt peanusoBbiBaTbcH
baHkom ©0e3 cobntogeHnMst AOMONHUTENbHbIX
hopmarnbHOCTEN NO YBEOOMIEHMIO.

VI1.8 MPEANOXEHUA N XKANOBDI

KayectBo 1 crtaHgapTbl OaHKOBCKWMX YCNyr,
npegocrtasBnsemMblx baHkom, OyaeT oueHuBaTb
KnwneHT. NpeanoxeHus v xanobbl, kacaoLmecs
OTKIMOHEHWN OT JTUX CTaHZapToB, MOXHO
coobwmte B bBaHk no TenedoHy, no
3NEKTPOHHON nouTe, Ha Beb-cTpaHuue baHka
UnNn B NNCbMEHHOM BUe.

KnueHT nonyunT noATBepXAeHMe O nojade
npeanoxeHus nnnm »Kanoosbl 7]
pervcTpauroHHbIN Homep, B cnyyae
NMMCbMEHHON anobbl, B TeppuTopuaribHOM
noapasgeneHun unm ronosHom ouce baxka.
BaHk paccmoTtput 3anpoc KnueHta u pact
otBeT KnueHTty B TeyeHne 14 (4eTbipHaguaTtin)
OHEN, ecrnv NHoe He NPefyCMOTPEHO 3aKOHOM.
B cnyyae cnoxHbix xanod, TpebyoLwmx
fbonblwe BpeMeHun AONng  paccCMOTPeHus U
paspeLleHnsi, HanpaBUTCS MpeaBapuTernbHbIN
OTBET C yKa3aHueM MpuYMH 3adepXKu oTBeTa
Ha kanoby K OKOH4YaTenbHOro  Cpoka
paspeLleHnsi, KOTOPbIA, OOHAKO, He [OOJHKEH
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7.8.4.

7.9.1.

7.9.2.

npesbiwaTb Makcumym 30 KaneHgapHbIX gHEMN,
WCYMCMSIEMBIX CO [AHs nonyyeHus bBaHkom
*anobbl KnueHra.

Ecnn KnueHT He ynoBneTBOpeH pelueHueM
BaHka no ero xxanobe, oH MoXxeT obpaTutbcs, B
3aBUCMMOCTU OT OBCTOATENBLCTB, B HAA30PHbIN
opraH: HaumoHanbHbin 6aHKk MongoBbl Mnn B
cynebHble WHCTaHUUN, B nopsiake,
YCTaHOBMEHHOM 33aKOHOM.

VIl. 9. NIPUMEHNMOE
3AKOHOOATENBCTBO U
PA3PELLEHME CIOPOB

Hactoawue OYBB  perynupylotca u

VMHTEPMNPETUPYHOTCS B  COOTBETCTBUM C
3akoHogartensctBom Pecnybnukn Mongosa.
JllobGble  pasHornacusi,  BO3HMKaloLlee B
pesynbTate TOMKOBAaHUA W/WUMM  UCNOMHEHUS
HacToawmx QYBB, Oygetr yperynupoBaHo,
HACKOMbKO 3TO BO3MOXHO, MMUPHbLIM MNyTeM, B
NPOTUBHOM crnydae, cnop OyaeT nepefaH ans
paspeLueHus KOMMETEHTHOW cynebHom
MHcTaHuunen Pecnybnukn Mongosa.
Cnopbl mexay baHkom u KnueHTtom, npegMmeTom
KOTOPbIX ABNAOTCA NONoXeHns Kak
CneumanbHoro [loroBopa, Tak M HaCTOSLUX
OYBB, 6yayT yperynupoBaTtbCs B COOTBETCTBUN
c nonoxeHnem o] ropucamKumn B
cooTtBeTcTBYOLWeM CneumnansHom [Jorosope.
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)
)

MpunoxeHne Ne 1
k O6wum Ycnoeusim BedeHusi BusHeca, npuMeHUMBbIM K IOpUOUYEeCKUM Jluyam

TepmuHbI 1 ppasbl, MCnonb3yeMble B HacTosLwem MNpunoxeHnn, ByayT nMeTb Te e 3Ha4YeHus,
yto 1 B OYBB.

B uenax nonoxeHun n. 2.3.6 OYBB, baHk yctaHaBnueaeT cnegytowme TpeboBaHus kK oopme
W COAEepXaHUIo JOBEPEHHOCTEN, NpeacTaBnsaemblx KnveHtamu:

A. TPEBOBAHUA K COOEPXXAHUIO:

a)

b)

HomkHo 6bITb ABHbIM 06pa3om 0603HaveHoO obLlee npaBo YNOMHOMOYEHHOro Jlvua
npeactaensate KnueHta B OTHOWeEHWsX C bBaHkOM (pekomeHayembll TeKCT:
«npedcmasnsamb KomnaHuto 6 omHoweHusix ¢ AO Kb «Victoriabank», eeo
unuanamu u meppumopuasbHbiMu Modpas3oeneHUsIMU»);

[omkHo ObiTb ABHBIM 06pa3om 0603HauYeHo ocoboe npaBo YNONHOMOYEHHoro Jlvua
oTKpbiBaTb CyeTa B baHke, oT umeHu n gna KnuenTa, ¢ ykasaHuem, B 3aBUCUMOCTU OT
06CTOATENBLCTB, TMNA CYETa/TUMNOB Onepauunin/BantoTel, UM NpaBo 3akpbiBaTb CyeTa
(pexomeHOyeMbIi TEKCT: «omkpbigamb 6aHkosckuli(e) cuyem/cyema 6 AO Kb
«Victoriabank», e coomeemcmeuu ¢ kKommep4dyeckumu ycrnosusmu AO Kb
«Victoriabank», ebibpaHHble 110 ycMompeHuro npedcmasumerns, 8 ganome [*], ons
ocywiecmerieHus cex 6aHKo8CKuUX ornepayul, ¢ npagom nodrnucaHus 07151 U om UMEHU
KomnaHuu ecex 0o2080pHbIX ¢hopmM, 3ampebosaHHbIXx 6aHKOM, U 8bIro/IHAMb 6cCe
gopmanbHocmu, Heobxod0uUMbIe 8 3MOM OMHOWEHUU» VI

/ «3akpbieamb cyema / cyem [*] KomnaHuu, omkpbimbie(li)) 8 AO Kb «Victoriabank»,
c npaeom nodnucsieamb 05151 U om umeHu KomnaHuu ece A02080pHbIE YOPMbI,
3ampebosgaHHbie 6aHKOM, U 8bIMOMHAMb 8Ce (hopMaribHOCMU, HEO6X0OUMbIE 8 3MOM
OMHOWEHUUY);
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¢) [HomxHo BbITb ABHbIM 06pa3om 0603Ha4YeHO ocoboe nNpaBo YnornHoMoyeHHoro Jluua
pacnopshkatbcd Cuetamu KnumeHTa, OTKpbiTbiMM B baHke, Bkmnwoyass npasBo
noanucbiBaTb  AOKYMEHTbl, OTHOCAWIMECs K onepauMsM No cyetam, C
npegocTaBeHMEM npaBa Mnoanucu (PekoMeHAyeMbl TEeKCT: «OoCywecmernsmsb
yrnpaeneHue ecemu cyemamu/cdemom (cdemamu) [*] KomnaHuu, omkpbimsim(u) 6 AO
KE «Victoriabank» ¢ npasom rnodnucaHusi cex baHKO8CKUX OOKYMEHMO8 om UMEHU U
ons KomnaHuu, c¢ npedocmaeneHuem npaea nepeol nodnucu [, u ¢
rnpedocmaessieHHbIM rpasomM 8mopou nodnucu [*»);

d) [HomkHo ObITb siBHBIM 0O6pa3om 0603Ha4YeHo ocoboe nNpaBo YnorHoMoueHHoro Jlnua
ctaBuTb nognuck Ha Kaptouyke ¢ O6pasuamu Nognucen, ¢ NnpaBoMm ygoCcTOBEPEHMS
obpasubl nognucen Apyrux nuu, BKIAKYEHHbIX B COOTBETCTBYIOLLYIO KapTOYKY:
(pekoMeHayeMbI TEKCT: «rmodnuckbieame Kapmoyku ¢ obpasuyamu nodnucel u
ommucka neyamu KomnaHuu, u ydocmoegepsime noodnucu Opyaux ful, 8KIHOYEHHbIX 8
my e KapmouKy, neped Homapuycamu u/unu baHkamuy);

e) [omkHo 6bITb sBHbIM 06pa3oM 0603Ha4YeHO, ACHBIM U OOHO3HAYHBIM TEKCTOM,
npegocTaBneHune nobbix opyrnx ocodbix NpaB YnonHomodeHHoro Jluua;

f) domkHo ObITb SiBHbIM 06pa3omM 0603Ha4YeHO obLlee NpaBo YNonHoMoYeHHoro Jlvua
npuHUMaTh N NognuceiBaTb oT MMeHu KnueHta nonoxenns O6wux Ycnosuii Begenns
BusHeca, npumeHnmbix k KOpugnveckum Jlnuam, — gokymeHta AO Kb «Victoriabanky,
B TOW pefdakuuu, B Kakow oHu ByayT AeWCTBUTENbHbLI B NOOON MOMEHT B Te4yeHue
Bcero nepuoga [enosbix OTHOLWEHWI;

g) [HomxeH O6biTb sIBHbIM 0OOpa3oM ykasaH CpOK, Ha KOTOpbI MpegoCTaBnsAoTCs
NOfIHOMOYMSI.

B. TPEBOBAHUA K ®OPME:

a) [oBepeHHOCTU JOMKHbI ObITb HOTapMarnbHO 3aBEPEHbI;

b) [oBepeHHOCTM [OOMKHbI ObITb MpeacTaBneHbl B oOpurMHane wunuM B copme
HOTapuarnbHO 3aBEPEHHON KONUK;

c) [oBepeHHOCTb AOMMKHa ObITb BblAaHa YMOMHOMOYEHHbIM OPraHoOM HPUOAUYECKOro
nvua, B COOTBETCTBUM C €ro y4peauTenbHbIMU JOKYMEHTaMMU;

d) [JoBepeHHOCTWU, COCTaBIIEHHbIE HA MOOOM OpPYroM SA3blKe, KPOME PYMbIHCKOTO, MO
TpeboBaHMo BbaHka [OmKHbI NPefoCTaBNATbCS B MepeBoge Ha PYMbIHCKUA A3bIK,
OCYLLIECTBMEHHOM NEepeBOAYMKOM, aBTOpu3oBaHHbIM B Pecnybnuke MongoBa,
NpPaBOMOYHOCTb WM MOAMNUCH KOTOPOro OOJPKHbI ObITb MOATBEPXOEHBI HOTApPUYCOM
Pecnybnukn Mongosa;

e) [loBepeHHOCTU, COCTaBMNEHHbIE B OPYrMX rOCygapcTBax, 4OMKHbI NPeaoCTaBNATLCS B
dopmMe, yCTaHOBMEHHOW AnA npu3HaHus B Pecnybnuke MonpoBa oduumanbHbIX
OOKYMEHTOB, BbIMYLLEHHbLIX B COOTBETCTBYIOLLEM rOCY4apPCTBE;

f) PekomeHayeTcs, 4YTObBI O0BEPEHHOCTU COoMnpoBOXaanuchb HOTapuansHO
nerann3oBaHHbIMW  OOKYMEHTaMW, KOTOpble  OTpaxakwT obpasel nognucu
MpaBomMoyHoro Jlvua / nuua, BblgaBLIEro AOBEPEHHOCTb, U €ro Y4OCTOBEPEHWe
NINYHOCTMW.

3) Ons ygpobctBa KnneHToB, 1 yuuTbiBas BbILLEU3NOXEHHbIe TpeboBaHns, BaHk pekomeHayeT
KnueHTtam ncnonb3oBatb cnegytoLwmn obpasel, JOBEPEHHOCTU:

«Hacmoswas [oesepeHHOoCmb 6bidaHa (Kem) « », HOPUOUYECKUM JIUYOM, YYPEXOEHHbIM U
dedcmeyrowum 8 coomeemcmeuu C 3aKoHOO0amersibCmeom , nod eocydapCmeeHHbIM
udeHmughukalyUuOHHbIM HOMEPOM — bucKaribHbIM KOOOM / HOMEPOM eocydapcmeeHHOoU peaucmpauyuu

, C MecmoHaxox0eHueMm rno adpecy , HasbleaembiM 8 OdarnbHeliweMm «KomnaHusi»,
npedcmasnsieMbiM Hadnexawum obpa3om (kem) , Oelicmeyrouum 8 ka4ecmee , Ha
OCHO8aHUU

Hacmoswum KomnaHus Ha3bieaem u Ha3Ha4yaem:
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(koeo) , epaxdaHuHa , NepcoHarnbHbIl UGEeHMUGUKAYUOHHBIU KOO ,
enadenbuya ydocmosepeHusi nu4yHocmu / nacriopma , U npoxusarouie2o rno adpecy ,

npedcmasnsmb KomnaHuto 6 omHoweHusix ¢ AO Kb « VICTORIABANK».

bes oepaHuyeHuUst obuje2o xapakmepa ebiluenpueedeHH020, Ha3HavyeHHbIU HacmosiwumM npedcmasumersib
bydem umems gce rpasa Ha cocmassieHue eacex 0okymeHmos, 3arnpouweHHbix AO Kb «VICTORIABANK>,
8K/IHOYas:

a) npedcmasneHue KomnaHuu 8 omHoweHusx ¢ AO Kb «VICTORIABANK», ezo
unuanamu u meppumopuasbHbIMU ModpasodeneHuUsIMU;

b) * omkpbieamb 6aHkosckulile) cuyem(a) 8 AO Kb «VICTORIABANK», 8
coomeemcmeauu ¢ kKommepdeckumu ycroguamu AO KB «VICTORIABANKD,
8bibpaHHbIe No ycmompeHuro npedcmasumerns, 8 sanome [*], dns ocyujecmerneHusi
ecex baHKo8CKUX onepauyud, ¢ npagom rodrnucaHus 051 u om umeHU KomnaHuu ecex
002080pHbIX popm, 3anpoweHHbix AO Kb «VICTORIABANKY, u ebinonHsms ece
gopmarnbHocmu, Heobxo0uMbie 8 3MOM OMHOWEeHUU;

c) *3akpbisamb cuema/cdem [*] KomnaHuu, omkpbimbie(t) 8 AO Kb «Victoriabank», ¢
npasom nodnuceieams Ons U om umeHu KomnaHuu ece 002080pHbIE HOPMEI,
3ampebosaHHbIe 6aHKOM, U 8bIMOTHAMb 8Ce (hopMaribHOCMU, HEO6X0OUMbIE 8 3MOM
OmHoweHuu);

d) ocywecmensame ynpasneHue baHkogckumu cdemamu KomnaHuu, omkpbimbimu 8 AQO
KE «Victoriabank», 8 mom 4qucne nodnucbieame 8ce baHKOBCKUE OGOKYMeHMbI om
umeHu u O0ns KomnaHuu, c¢ npasoMm repsgol nodnucu, pPedocmassieHHbIM
(komy) , U ¢ npasom e8mopol noodnucu, npedocmasieHHbIM
(komy) ;

e) nodnucsigambe Kapmouku ¢ obpa3suyamu nodnucel u ommuckom neyamu KomnaHuu, u
ydocmosepsamb noonucu Opyaux Jlul, BKIIOYEHHbIX 8 MYy XXe KapmouKy, rneped
Homapuycamu u / unu 6aHKkamu;

f)  lMpuHumams u nodnucsieams Ans u om umeHu KomnaHuu Obuwjue ycrnosusi BedeHus
GusHeca AO KE «Victoriabank», npumeHumble K ropududyeckum nuuyam, 8 mol
pedakyuu, 8 kakol oHuU 6ydym Odelicmeosamb & /110600 MOMEHM Ha MPOMsiXeHUU
ecezo nepuoda 0es108bIX OMHOWEHUU.

Hacmoswas [oesepeHHocmb sensemcs OelicmeumernibHOU U uMeem  ropududyeckyro cusy 00
, HayuHasi co OHs ee nodnucaHus, u 6ydem OdononHsame, 6e3 oepaHudeHul, nobbie
MOSITHOMOYUS, npedocmassnsieMbie KakuM-1ubo uHbIM criocobom, u npuocmaHossieHue unu rnocnedyrnuwee
npekpaweHue delicmeusi Hacmosiwel [JosepeHHocmu He oKaxem 6/UsiHUS HU Ha Kakue Oelicmeus,
8bIMO/IHEHHbIE UITU OCYU,ECMEBIIEHHbIE 8 UerIsiX UCMOoMIHeHUs1 Hacmosiwel [JoeepeHHocmu.
Hacmoswum Huxenodnucaswulcsi 3asensem u eapaHmupyem, 4mo obrnadaem 6 ronHol Mepe
npasocrnocobHOCMbIO U NMOSTHOMOYUSIMU, He0bXxodumbIMU 0515 8bi0adu Hacmoswel dogepeHHocmu, U 4Ymo
8 coomeemcmaeuu ¢ Hacmosiweli 008epeHHOCMbIO rpedcmasumerib MoXem rpedcmassisime UHmMepechl
KomnaHuu Ha 3aKOHHbIX OCHOBaHUSIX.
HA OCHOBAHUWW BBbILLIEU3JIOXKEHHOIO, KomnaHusi ymeepxdaem nodnucaHue Hacmosiuwel
JloeepeHHOCMuU om ee UMEHU U MO €€ ropy4YeHUI0 8 OeHb

Ynpasnsowud «

*OnnTMOHaNbHO. MONOKEHUS MOA MTEPaMU b) 1 C) MOTYT BK/IOYATb, B 3aBUCMMOCTM OT C/yyas, Apyrve ocobble Npasa, NPeAoCTaBIeHHbIe
YNONHOMOYEHHbIM JIUL@M, U TOIbKO OHO U3 U3NOMKEHHbIX B TEKCTE. PEKOMEHA0BaHHbIN TEKCT A8 NONOMKEHWIt nog, iuTepamm b) u c),
[0/1KeH BbITb CKOPPEKTUPOBAH U JOMOJIHEH, B 3aBUCUMOCTH OT NOTPeBHOCTE.
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